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TCS Delivers Qantas New SaaS-based Oracle E-Business Suite Solution

TCS and Macquarie Telecom assist Qantas to Streamline Core System Management, Processes and Vendors

Sydney | Mumbai, November 10, 2014: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS), a leading global IT
services, consulting and business solutions organisation, today announced that it has successfully delivered Qantas
with an upgrade to Oracle E-Business Suite Release 12 (R12) provisioned in a Software as a Service model together
with Macquarie Telecom. The new cloud-based version of Oracle E-Business Suite will provide Qantas with key

benefits including enhanced system functionality, reduced system management complexity and unification of
vendors.

Qantas was utilising the Oracle E-Business Suite R11 to support a range of business processes in the areas of
Financials, Supply Chain Management, Customer Relationship Management and Human Capital Management. TCS
unified support and management of the application and upgraded the Oracle E-Business Suite to R12, with over 1,800
customisations. TCS also transitioned the Qantas’ Oracle E-Business Suite R12 to an end-to-end managed Software as
a Service (SaaS) platform hosted by Macquarie Telecom.

Kash Paracha, Head of Technology Services, Qantas said, “Oracle E-Business Suite R12 is at the core of our business
operations. TCS has helped Qantas achieve three key goals with this Oracle ERP Suite upgrade from R11 to R12.
Firstly, we have leveraged the latest ERP functionality available from Oracle enabling greater business agility and a
superior user experience. Secondly, we have ensured smooth and stable business operations by virtue of a simplified
infrastructure platform. Thirdly, we have consolidated all IT Services under one supplier to ensure vastly improved
Quality of Service and usage based billing. TCS has delivered this ERP transformation on budget, on-time and without
business disruption. This has been a great team effort between Qantas, TCS and its partners.”

“TCS is pleased to provide Qantas with end-to-end delivery and ongoing support for its Oracle ERP program,” said
Deborah Hadwen, Chief Executive Officer, Tata Consultancy Services — Australia and New Zealand. “Qantas partnered
with TCS due to our in-depth knowledge of Qantas’s IT environment, our global specialist skills in Oracle Applications
and IT Infrastructure Management, and most importantly because of our ability to partner with multiple vendors to
bring out fit for purpose solutions for our clients.”

Luke Clifton, Group Executive at Macquarie Telecom said, "We work closely with TCS to provide their Australian
clients with the same commitment to service and innovation that they've come to know from TCS, out of our world-
class Intellicentre facilities. As an Australian company with 22 years' experience, we are thrilled at this opportunity to
work with iconic brands like TCS and Qantas."

TCS is a trusted business partner of Qantas, and has worked with the airline on a broad-range of projects. The team
from TCS is committed to assisting Qantas to continuously enhance and optimise its IT infrastructure and operations.

TCS is a global Diamond Partner of Oracle with comprehensive capabilities in Oracle Applications, including Fusion
Applications, E-Business Suite, Siebel, PeopleSoft, Hyperion, and JD Edwards.
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About Qantas

Qantas is Australia's largest domestic and international airline. Qantas airline brands operate regional, domestic, and
international services and are reputed for excellence in safety, operational reliability, engineering and maintenance,
and customer service. For further information, please visit www.gantas.com

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that delivers real results to
global business, ensuring a level of certainty no other firm can match. TCS offers a consulting-led, integrated portfolio
of IT, BPS, infrastructure, engineering and assurance services. This is delivered through its unique Global Network
Delivery Model™, recognised as the benchmark of excellence in software development. A part of the Tata group,
India’s largest industrial conglomerate, TCS has over 300,000 of the world’s best-trained consultants in 46 countries.
The company generated consolidated revenues of US $13.4 billion for year ended March 31, 2014 and is listed on the
National Stock Exchange and Bombay Stock Exchange in India. For more information, visit us at www.tcs.com

About Macquarie Telecom (ASX: MAQ)

Founded in 1992, Macquarie Telecom provides combined hosting, cloud and telecommunications solutions to
Australian business and Federal Government customers. With a focus on exceptional customer experience,
Macquarie Telecom enables organisations to make faster decisions, and to become more collaborative, resilient,
secure and ready for the cloud. For further information, visit http://www.macquarietelecom.com/

TCS Media Contacts:

Global: Email: pradipta.bagchi@tcs.com
Phone: +91 22 6778 9999

Europe [/ UK: Email: abhinav.kumar@tcs.com | ashish.babu@tcs.com
Phone: +32 2282 1927 | +44 078 418 92227

Germany Email: anke.maibach@tcs.com

and Austria: Phone: +49 69 78702 217

India: Email: h.ramachandra@tcs.com | shamala.p@tcs.com
Phone: +91 22 6778 9078 | +91 22 6778 9081

USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594

Asia Pacific: Email: sean.davidson@tcs.com
Phone: +65 9139 3668

Latin America Email: irais.moyat@tcs.com
Phone: #5255 9157 8282




