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September 5, 2017

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, P.J. Towers

Bandra Kurla Complex Dalal Street

Mumbai Mumbai

Kind Attn: Manager, Listing Department Kind Attn: General Manager,
Department of Corporate Services
Scrip Code No. 532540 (BSE)

Dear Sirs,

We are sending herewith copy of the Press Release titled “TCS Recognized as a Leader
in Workplace Services PEAK Matrix Assessment by Everest Group” which will be
disseminated shortly.

The Press release is self-explanatory.

Thanking you,

Yours faithfully,
For Tata Consultancy Services Limited

oo

Rajendva-Moholkar—
Company Secretary

TATA CONSULTANCY SERVICES
Tata Consultancy Services Limited
Maker Towers ‘E’ Block 11th Floor Cuffe Parade Colaba Mumbai 400 005 India
Tel 912267789191 Fax 91226639 1836 e-mail corporate office@tcs.com website www.tcs.com
Registered Office 9th Floor Nirmal Building Nariman Point Mumbai 400 021
Corporate ldentification No. (CIN): L22210MH1995PLC084781



AT

TATA CONSULTANCY SERVICES

Su man an e am Experience certainty.
ATATA ¥ i

TATS
For immediate use PRESS RELEASE

TCS Recognized as a Leader in Workplace Services
PEAK Matrix Assessment by Everest Group

NEW YORK | MUMBAI, September 5, 2017: Tata Consultancy Services (TCS), (BSE: 532540, NSE: TCS) a
leading global IT services, consulting and business solutions organization, has been recognized as a
Leader and Star Performer in the Everest Group PEAK Matrix for Workplace Services 2017 report’.

The report cited TCS’ “strong delivery capabilities, technology partnership network and internal IP and
tools” as key strengths, along with “consistent and meaningful investments” to align to clients’ next
generation workplace requirements and “strong customer proof points.”

“Progressive organizations across the world are using digital technologies to reimagine the workplace to
make it more agile, flexible and collaborative and ultimately deliver a superior end-user experience,”
said Krishna Mohan, Global Head, IT Infrastructure Services and Deputy Head, Cognitive Business
Operations, TCS. “This independent, third party validation of our leadership status is a reflection of the
success we have had with our Digital Workplace services and the value our clients see in partnering with
us in their workplace reimagination journeys.”

TCS’ IT Infrastructure Services, which include Digital Workplace Services, represents one of the fastest
growing parts of the company, with revenue of more than $2.8 billion in FY 2017 (year ending March 31)
and a five-year compound annual growth rate (CAGR) of 22%. With a full range of Digital Workplace
Services, spanning service desk support, deskside support, mobility/BYOD solutions, and desktop
virtualization, TCS has performed exceedingly well in this arena. Its services are further differentiated by
TCS' investments in Al-powered agents to provide location-aware support, ignio™ (TCS' cognitive
automation solution for enterprises) and a strong technology partnership network.

The report recognizes TCS as the ‘Star Performer’ for having the strongest top quartile performance on a
year-on-year basis across both market success and delivery capabilities.

“TCS’ consistent in-house investments in building IP and partnership networks, coupled with a scaled
global delivery engine, have enabled it to demonstrate top-quartile growth in a highly competitive
market,” said Chirajeet Sengupta, Partner, Everest Group.

“New technologies have disrupted the end-user outsourcing market, introducing a new generation of
workplace services that are experience-based and measured on delivering business productivity to the
end user community in the enterprise. This transformation is enabled by TCS' experience in delivering
business value by leveraging our deep contextual knowledge of customers’ business and expertise in
analytics, self-service, 10T, and automation,” added Krishna Mohan.

! Everest Group, Workplace Services — Market Trends and PEAK Matrix™ Assessment: “End Users are no Less
than Customers!,” by Ashwin Venkatesan, Bharath Reddy, Chirajeet Sengupta, Mukesh Ranjan, Nikhil Tyagi,
and Yugal Joshi, July 2017.
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About Tata Consultancy Services Ltd (TCS):

Tata Consultancy Services is an IT services, consulting and business solutions organization that
delivers real results to global business, ensuring a level of certainty no other firm can match. TCS
offers a consulting-led, integrated portfolio of IT, BPS,infrastructure, engineering and assurance
services. This is delivered through its unique Global Network Delivery Model™, recognized as the
benchmark of excellence in software development. A part of the Tata group, India’s largest industrial
conglomerate, TCS has over 385,000 of the world’s best-trained consultants in 46 countries. The
company generated consolidated revenues of US $17.6 billion for year ended March 31, 2017 and is
listed on the BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in India.
For more information, visit us at www.tcs.com

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news,
follow @TCS News.

TCS media contacts:

Global: Email: pradipta.bagchi@tcs.com
Phone: +91 22 6778 9999
Europe: Email: ashish.babu@tcs.com
Phone: +31611531246
UK: Email: peter.devery@tcs.com
Phone: +44 20 3155 2421
India: Email: h.ramachandra@tcs.com | shamala.p@tcs.com
Phone: +91 22 6778 9078 | +91 22 6778 9081
USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
Asia Pacific: Email: neerja.jetley@tcs:com
Phone: +65-90295944
Australia and New Email: Darren.rudd@tcs.com
Zealand Phone: +61 488 403 013
Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013
Nordics Email: mattias.afgeijerstam@tcs.com
Phone: +46723989188
Japan Email: douglas.foote@tcs.com
Phone: +81 80 2115 0989
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