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TCS Recognized as a Leader in Manufacturing Supply Chain
Planning by Two IDC MarketScapes

Reports cite Tata Consultancy Services’ Depth of Coverage, Global Footprint, Proprietary
Frameworks, and Investments in Digital Labs as Significant Differentiators

NEW YORK | MUMBAI, April 11, 2018: Tata Consultancy Services (TCS), (BSE: 532540, NSE:
TCS), a leading global IT services, consulting and business solutions organization, has been
recognized as a Leader in Manufacturing Supply Chain Planning across strategy consulting,
business process services and IT integration in two recent IDC MarketScapes?! pertaining to
Worldwide Manufacturing Supply Chain Pianning.

According to the IDC MarketScape: Worldwide Manufacturing Supply Chain Planning Strategy
Consulting 2017 Vendor Assessment report, “TCS brings its Supply Chain Operations and Process
Excellence (SCOPE) model that allows its Supply Chain Planning (SCP) team to engage with the
customers as part of the planning process. It is a combination of a process model analysis
framework and maturity model to understand the existing landscape of the customer business
environment in their supply chain.”

“In the Business 4.0 world, progressive manufacturing companies seeking to deliver a superior
customer experience require agile and responsive supply chains backed by a robust and reliable
planning process,” said Milind Lakkad, Executive Vice President & Global Head - Manufacturing
Industry Solutions Unit, TCS. “Our leadership positioning in Manufacturing Supply Chain
Planning is a recognition of our depth in supply chain planning, our ability to bring to bear the
power of digital technologies to transform their operations and the resultant market success.”

TCS works with the world’s leading manufacturers, including a third of all Fortune 500
manufacturing companies, helping them embrace business innovation and advance their
growth and transformation agendas. Leveraging its manufacturing domain expertise, business
knowledge and transformation capabilities, TCS provides a comprehensive portfolio of services
around supply chain transformation, spanning advisory, design, implementation and support
services. TCS’ 3C framework for supply chain transformation delivers Connected, Collaborative
and Cognitive supply chains to large enterprises.

Industry specialists and supply chain experts from TCS’ Manufacturing Industry Solutions Unit
work closely with technology specialists from the Digital Transformation Services practice to
build next generation Supply Chain Management (SCM) solutions that leverage digital
technologies such as mobility, Internet of Things, Block-chain, drones, robotics, Big Data

L IDC Marketscape — “Worldwide Manufacturing Supply Chain Planning Strategy Consulting 2017 Vendor
Assessment,” by Simon Ellis (1DC #US43310317), December 2017

IDC Marketscape — “Worldwide Manufacturing Supply Chain Planning Business Process Outsourcing and IT
Integration 2017 Vendor Assessment,” by Simon Ellis (1DC #US43309817), December 2017
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analytics, Machine Learning and Cloud, and deliver greater visibility, agility and insights-driven
decision making in areas like Demand Driven MRP, supplier collaboration, sourcing decision,
track and trace, supply chain risk management, among others. These solutions and live proofs of
concept are showcased at various digital labs set up by TCS around the world.

“Manufacturing organizations are looking to leverage a global partner with deep resources and
strong capabilities in supply chain. TCS, with its vast experience of best practices in supply chain,
Digital and scalability to support global initiatives is strongly positioned to drive the most
complex engagements in Supply Chain Planning,” said the report's author, Simon Ellis, Global VP
for IDC Manufacturing Insights' Supply Chain Strategies Practice.

“Our deep domain expertise, continuous focus on innovation and investments in building
differentiated capabilities in Supply Chain Planning have made us the preferred
transformational partner to many of our manufacturing customers as they retool their supply
chains to succeed in a Business 4.0 world,” added Milind Lakkad.

About IDC MarketScape: IDC MarketScape vendor analysis model is designed to provide an
overview of the competitive fitness of a vendor's success in the manufacturing supply chain
planning (SCP) business process outsourcing and IT integration marketplace and help assess
current and anticipated performance in the marketplace. The research methodology utilizes a
rigorous scoring methodology based on both qualitative and quantitative criteria that results in
a single graphical illustration of each vendor’s position within a given market. IDC MarketScape
provides a clear framework in which the product and service offerings, capabilities & strategies,
and current & future market success factors of IT and telecommunications vendors can be
meaningfully compared. The framework also provides technology buyers with a 360-degree
assessment of the strengths and weaknesses of current and prospective vendor.

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions provider that has
been partnering with the world’s largest businesses in their transformation journeys for the last
fifty years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business,
technology and engineering services and solutions. This is delivered through its unique,
location-independent agile delivery model, a benchmark of excellence in software development.

A part of the Tata group, India's largest multinational business group, TCS has over 390,000 of
the world’s best-trained consultants in 46 countries. The company generated consolidated
revenues of US $17.6 billion for the year ended March 31, 2017 and is listed on the BSE
(formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in india. TCS'
proactive stance on climate change and award winning work with communities across the world
have earned it a place in leading sustainability indices such as the Dow Jones Sustainability Index (DJSI),

MSCI Global Sustainability Index and the FTSE4AGood Emerging Index. For more information, visit us at
www.tcs.com.

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news,
follow @TCS News.
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TCS media contacts:

Asia Pacific: Email: Sean.davidson@tcs.com
Phone: +65 9139 3668
Australia and New Zealand | Email: Kelly.ryan@tcs.com
Phone: +61 422 989 682

Benelux Email: Joost.galema@tcs.com
Phone: +31 615 903387

Central Europe Email : anke.maibach@tcs.com
Phone: + 49 172 6615789

Europe: Email: ashish.babu@tcs.com
Phone: +31 611 531246

India: Email: arushie.sinha@tcs.com |

shamala.p@tcs.com
Phone: +91 22 6778 9960 | +91 22 6778 9081

Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989

Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188

UK: Email: peter.devery@tcs.com
Phone: +44 20 3155 2421

USA / Canada: Email: b.trounson@tcs.com

Phone: +1 646 313 4594
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