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Zions Bancorporation Wins Celent Model Bank for Legacy
Transformation with TCS BaNCS

Leading Advisory Firm Lauds Zions’ Migration to TCS BaNCS in Comprehensive Case Study

MUMBAI, April 24, 2018: Tata Consultancy Services (TCS), (BSE: 532540, NSE:TCS), a leading IT services,
consulting and business solutions organization, announced that its customer Zions Bancorporation has
won Celent’s Model Bank award for the Best Legacy Transformation, after the successful implementation
of TCS BaNCS for Core Banking.

Commenting on the award, Zions’ Chief Information Officer - Jennifer Smith said, “This accolade is a
testimony to our vision, which was shared by TCS from the outset. We embarked on a mission to solve
customer and employee pain points; simplify and substantially reduce risk for Zions; become agile in
adapting digital technology to exceed customer expectations and fulfil regulatory compliance. Receiving
a Model Bank award from Celent is an exciting recognition of the complex roadmap and compelling
journey that we have embarked upon together.”

Venkateshwaran Srinivasan, Head - TCS Financial Solutions said, “We congratulate Zions on this
accomplishment and are glad to be preferred partners in its transformation. At the heart this program
was a focus on customers, simplification and operating efficiency in addition to reducing risk. This TCS
BaNCS program is helping Zions to get future ready in terms of customer and employee experience and
we believe that a number of banks have compelling reasons to travel a similar path.”

The selection process for the Model Bank Awards involves a rigorous evaluation of the nominations
submitted by financial institutions by Celent’s Banking analyst team. Submissions are judged on three
primary criteria: demonstrable business benefits of implemented initiatives; the degree of innovation
relative to the industry’s standards; and the technology or implementation excellence.

“We rarely see this depth of partnership between a bank and a vendor, and Zions’ willingness to be a
trailblazer by using an international firm to implement a modern, modular, and flexible core system
speaks to the vision of its leadership.” Outlining the importance of culture in such a huge transformation
Stephen Greer, Senior Analyst at Celent, added “Zions is undergoing a major shift in operations and
technology to reach its strategic goals. Through an extended migration process and comprehensive
change management, Zions has been able to achieve a significant shift in culture as it drives towards a
frictionless customer experience.”

About Zions Bancorporation

Zions Bancorporation is one of the nation's premier financial services companies with total assets
exceeding $65 billion. Zions operates under local management teams and distinct brands in 11 western
states: Arizona, California, Colorado, idaho, Nevada, New Mexico, Oregon, Texas, Utah, Washington and
Wyoming. The company is a national leader in Small Business Administration lending and public finance
advisory services. In addition, Zions is included in the S&P 500 and NASDAQ Financial 100 indices.
Investor information and links to local banking brands can be accessed at zionsbancorporation.com.
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About TCS Financial Solutions

TCS Financial Solutions is a strategic business unit of Tata Consultancy Services. Dedicated to providing
business application solutions to financial institutions globally, TCS Financial Solutions has compiled a
comprehensive product portfolio under the brand name of TCS BaNCS. With a global customer base of
more than 370 institutions operating in over 80 countries, TCS Financial Solutions delivers state-of-the-
art software solutions for the banking, capital markets and insurance industries worldwide. For more
information, visit us at http://sites.tcs.com/tcsbancs.

About Tata Consultancy Services Ltd (TCS)

Tata Consultancy Services is an [T services, consulting and business solutions organization that partners
with many of the world’s largest businesses in their transformation journeys. TCS offers a consulting-led,
Cognitive powered, integrated portfolio of IT, Business & Technology Services, and engineering. This is
delivered through its unique Location Independent Agile delivery model, recognized as a benchmark of
excellence in software development. A part of the Tata group, India's largest multinational business
group, TCS has over 394,000 of the world’s best-trained consultants in 46 countries. The company
generated consolidated revenues of US $ 19.09 billion for year ended March 31, 2018 and is listed on the
BSE (formerly Bombay Stock Exchange) and the NSE (National Stock Exchange) in India. For more
information, visit us at www.tcs.com.

To stay up-to-date on TCS news in North America, follow @TCS NA. For TCS global news,
follow @TCS News.

TCS Financial Solutions Media Contacts:

Global Dennis Roman, Global Head — Products &
Platforms Marketing

Email: dennis.roman@tcs.com
Phone: +1 561 865 3339
Americas, Europe and UK Sunil Robert

Email: sunil.robert@tcs.com
Phone: +1 732 331 3084

APAC, India, Middle East, Anjana Srikanth

and Africa Email: anjana.srikanth@tcs.com
Phone: +91 8067256963

TCS Media Contacts:
Asia Pacific: Email: Sean.davidson@tcs.com
Phone: +65 9139 3668
Australia and New Zealand Email: Kelly.ryan@tcs.com
Phone: +61 422 989 682

Benelux Email: Joost.galema@tcs.com
Phone: +31 615 903387

Central Europe Email : anke.maibach@tcs.com
Phone: +49 172 6615789

Europe: Email: ashish.babu@tcs.com
Phone: +31 611 531246

india: Email: arushie.sinha@tcs.com |

shamala.p@tcs.com




TATA CONSULTANCY SERVICES

For immediate use PRESS RELEASE

Phone: +91 22 6778 9960 | +91 22 6778 9081

Japan Email: douglas.foote@tcs.com
Phone: +81 80-2115-0989

Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013
Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188
UK: Email: peter.devery@tcs.com
Phone: +44 20 3155 2421
USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
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