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TCS and Phoenix Group Expand Longstanding Partnership

UK Life & Pensions Administration Market Leader, Tata Consultancy Services, to Deliver Digital
Transformation for Enhanced Customer Experience and Greater Agility

LONDON | MUMBAI, November 29, 2018: Tata Consultancy Services (TCS) (BSE: 532540, NSE:
TCS), a leading global IT services, consulting and business solutions organisation, today
announced an expansion of its ongoing 12-year old partnership with the Phoenix Group,.Europe’s
largest life and pensions consolidator.

As part of the expanded relationship, TCS will deliver digital transformation to move additional
policies onto the TCS BFSI Digital Platform, bringing the total number of policies under TCS’
administration to 5.5 million. The introduction of an enhanced digital solution for Phoenix Life’s
customers and their intermediaries will improve the end-to-end customer journey via increased
self-service options and by providing a consolidated view of policies.

The transformation will provide the Phoenix group with greater agility and additionally future-
proof the organization. The expanded partnership further cements TCS’ position as the market
leader in the UK life and pension administration market, with more than 18 million policies
administered on its BFSI Digital Platform, powered by TCS BaNCS.

Tony Kassimiotis, Group COO, Phoenix Group, said: “Our vision is to become Europe’s Leading
Life Consolidator. Our partnership with Diligenta, the FCA regulated subsidiary of TCS, is an
essential part of fulfilling this vision, enabling us to take advantage of TCS’ increased scale and
the latest advancements in digital technology and as a result, improve customer outcomes. We
look forward to continuing our work together and growing our partnership.”

Suresh Muthuswami, President and Global Head, BFSI Platforms, TCS, said: “TCS is delighted to
be working with Phoenix Group as its trusted digital innovation partner. In addition to our deep
domain experience in the life and pensions industry and organisational agility, TCS is making
significant investments in digital and data capabilities in its BFSI Digital Platform powered by TCS
BaNCS. These combined strengths will enable TCS to deliver tangible improvements to Phoenix
Group’s business through the delivery of enhanced customer experience.”

HiHH

About Tata Consultancy Services Ltd. (TCS)

Tata Consultancy Services is an IT services, consulting and business solutions organization that
has been partnering with many of the world’s largest businesses in their transformation journeys
for the last fifty years. TCS offers a consulting-led, cognitive powered, integrated portfolio of IT,
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Business & Technology Services, and engineering. This is delivered through its unique Location
Independent Agile delivery model, recognized as a benchmark of excellence in software
development.

Diligenta, the UK-based FCA regulated subsidiary of Tata Consultancy Services (TCS), is a leading
provider of business process services for the Life and Pensions industry. Established in 2005,
Diligenta has a consistent track record of delivering operational transformation to the L&P
industry servicing over 18 million Life and Pension policies in UK.

A part of the Tata group, India's largest multinational business group, TCS has over 400,000 of
the world’s best-trained consultants in 46 countries. The company generated consolidated
revenues of US $19.09 billion for year ended March 31, 2018 and is listed on the BSE (formerly
Bombay Stock Exchange) and the NSE (National Stock Exchange) in India. TCS' proactive stance
on climate change and award winning work with communities across the world have earned it a
place in leading sustainability indices such as the Dow Jones Sustainability Index (DJSI), MSCI
Global Sustainability Index and the FTSE4Good Emerging Index. For more information, visit us
at www.tcs.com.

To stay up-to-date on TCS news in the UK, follow @TCS UKI. For TCS global news,
follow @TCS News.

About Phoenix Group

Phoenix Group is a European life consolidator, specialising in the acquisition and management of
closed life insurance and pension funds — known as heritage books. Phoenix is Europe’s largest
life and pensions consolidatorbut also runs an open book underpinned by a strategic partnership
with Standard Life Aberdeen. The Group is a member of the FTSE 250 index, and has over 10.1
million policies and £240 billion of assets under management — including the recently acquired
Standard Life Assurance business. With operations in the United Kingdom, Ireland and Germany,
the Group has five operating life companies which hold policyholder assets, and a distribution
business, SunLife Limited.

Phoenix media contact:
Shellie Wells | +442037350922 | shellie.wells@thephoenixgroup.com

TCS media contacts:
Asia Pacific: Email: Sean.davidson@tcs.com
Phone: +65 9139 3668
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Australia and Email: Kelly.ryan@tcs.com
New Zealand Phone: +61 422 989 682
Benelux Email: Joost.galema@tcs.com
Phone: +31 615 903387
Central Europe | Email : anke.maibach@tcs.com
Phone: + 49 172 6615789

Europe: Email: ashish.babu@tcs.com
Phone: +31 611 531246

India: Email: arushie.sinha@tcs.com| shamala.p@tcs.com |vivek.padiyar@tcs.com
Phone: +91 22 6778 9960 | +91 22 6778 9081 | +91 226778 1121

Japan Email: douglas.foote@tcs.com

‘ Phone: +81 80-2115-0989
Latin America Email: martin.karich@tcs.com
Phone: +569 6170 9013

Nordics Email: mattias.afgeijerstam@tcs.com
Phone : +46723989188
UK: Email: peter.devery@tcs.com

Phone: +44 20 3155 2421
USA / Canada: Email: b.trounson@tcs.com
Phone: +1 646 313 4594
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