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Dear Sirs,

We are sending herewittt copy of the Press Release titled "Aviva Wins Europeari Software
Testing Award for the Cloud Assurance Accelerator Built by TCS' which will be
disseminated shortly.

The Press release is self-explanatory.
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Forimmediate,* PRESS RELEASE

Aviva Wins European Software Testing Award for the Cloud

Assurance Accelerator Built by TCS

Toto Consultancy Services' Machine First'" Approach Helped Compress End'to'End Test Cycles by 90
Percent in Aviva's Ongoing Cloud Transformdtion Progromme

TONDON I MUMBAI, January 3, 2020: Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a

leading global lT services, consulting and business solutions organisation, announced that its customer

Aviva Plc won the European Software Testing Award 2019 in the category Best Use of Technology in a

Project, for the Cloud Assurance Accelerator Framework developed by TCS. This framework helped

drastically compress test cycles in the ongoing cloud transformation programme undertaken by Aviva

in partnership with TCS.

As part of its lT modernisation and simplification strategy, Aviva has embarked on a transformation
journey to move to cloud-based services with increased automation, ensuring competitive advantage

and delivering improved operational resilience, enhanced security, and improved service for its

frontline teams. This entailed the migration of over 300 applications and 1,200 servers to a robust,

scalable, and'always-on' system.

To accelerate the migration, TCS developed and implemented a versatile Cloud Assurance Accelerator

Framework powered by its Machine First* approach, covering assurance for both infrastructure and

applications. Through short test rycles leveraging automated test packs integrated with DevOps

principles, the framework ensures speed, security, scalability and reliability. lt has reduced the test cycle

for end-to-end application migration by 90 percent.

"Aviva's lT strotegy is focused on simplifying and modernising our business to deliver excellent service

to our customerc. Port of this is moving key systems from dota centres to the cloud ond we portnered

with TCS to drive innovation and set an oggressive delivery pace without compromising on quolity. The

innov:otive thinking, smart technology choices, shared passion ond team-wo* helped to successfully

migrate our most importont customer applications ot pace," said Rob Hills, Head, Assurance, Release

& Agife Transformation, Aviva. 'We look forward to continuing our rich partnership ond spirit of
colloboration in delivering for Avivo's customers,"

"We are pleosed thot the Avivo-76 project hos been recognized with this prestigiotts oword," said Vinry
Singhvi, Eusiness Unit Head, BFSI - UK and lreland, TCS. "Ih,3 oward is d recognition of the excellent

work that TG des with o number of insurers and financiol organisotions accelerating their Business

4.On tronsformation journeys. We continue to demonstrote aur deep expertise in this dreo when
portners, like Aviva, invite us to porticipote in their strotegic vision to expand the boundaries of
innovotion and present a volue proposition thot moy not hove otherwise seemed possible."
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About Aviva Plc

Aviva is a leading international savings, retirement and insurance business. Our aim is to earn our
customers' trust as the best place to save for the future, navigate retirement and insure what matters
most to them. Last year, we paid c.f33 billion in claims and benefits on behalf of our 33 million
customers.

We operate through five business divisions: lnvestments, Savings & Retirement; UK Life; General
lnsurance; Europe Life; and Asia Life; and focus on three strategic priorities: deliver Sreat customer
outcomes, excel at the fundamentals and invest in sustainable growth.

Total group assets under management at Aviva group are f501 billion (as at 30 June 2019) and our
Solvency ratio is 195% (3Q19). Our shares are listed on the London Stock Exchange and we are a

member of the FTSE 100 index.

For more details on what we do, our business and how we help our customers, visit
www.aviva.com/about-us

About fata Consultancy Services ttd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last 50
years. TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and

engineering services and solutions. This is delivered through its unique Location lndependent Agile

delivery model, recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 45Q000 of the
world's best-trained consultants in 46 countries. The company generated consolidated revenues of US

520.9 billion in the fiscal year ended March 3L,20!9, and is listed on the BSE (formerly Eombay Stock
Exchange) and the NSE (National Stock Exchange) in lndia. TCS'proactive stance on climate change and
award-winning work with communities across the world have earned it a place in leading sustainability
indices such as the Dow Jones Sustainability lndex (DJSI), MSCI Global Sustainability lndex and the
FTSE4Good Emerging Index. For more information, visit us at W.tcs.com.

TCS media contacts:

Asia Pacific lEmail : charlene.lee@tcs.com

lpr'on",liiGE-
Australia and New Zealand lEmail:

lrnon"

kellv.rvan@tcs.com

: +61 422 989 682

Benelux lEmail: ioost,salema@tcs.com

lPhone, +31 615 903387

3anada lEmail : tia.thomas@tcs.com

lrrrit,ffi6l
lEmail: anke.maibach@tcs.com
t-

lPhone: + 49172 6615789

Central Europe
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Europe Itmail:

lpnon"

mattlas.afte I lersta m @tcs. com

: +46723989188

lndia lEmail : arushle.slnha@tcs.com

lehon", +gt226T789960
lapan lEmai l: dounlas.foote@tcs.com

lPhon", +81 80-2115-0989

America martln.ka rich@tcs.com

+569 6170 9013

mland.basen@tcs.com
+4670317 8024

UK fimail : oeter.deverv@tcs.com
phon.' +4203L55242t

USA lEmai I : b.trounson@tcs.com

lRhon"' +1 646 313 4594
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