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TCS Ranked Overall #1 in Retail and CPG Services by HFS

Research
Toto Consultoncy Services Ranked Highest for lndustry-specific Offerings and Expertis€, Co-

innovotion ond Collaboration, and Technologyled Transformation

TCS' Depth and Breadth of Services, lndustry Specific Tools, and Digital First Approach, Cited as
Key Strengths

LONDON I MUMBAI, February 27,2O2O:Tata Consultancy Services (TCS) (BSE: 532540, NSE: TCS), a leading
global lT services, consulting and business solutions organization, has been ranked overall number one in
the HFS Top L0 Retail and CPG Services reportl. The first-of-its-kind study arrived at this ranking through
detailed evaluation of the industry-specific capabilities, and surveys covering 350 Global 2000 enterprises,
of 17 service providers along three dimensions: execution, innovation and voice of the customer.

TCS was ranked #1 for the depth and breadth of its industry-specific offerings and expertise, including
capabilities across the retail and CPG services value chain, depth of industry knowledge, and level of sector
experience.

The study also ranked TCS #1 for co-innovation and collaboration, and #1 for technology-enabled
transformation, including deployment of intelligent automation, development of internal lP, and strong
partnership ecosystem for best of breed capabilities. TCS OmnistorerM and TCS OptumerarM, two products
in the TCS Algo RetailrM suite, which help retailers unlock exponential value, were highlighted as key
strengths. The report goes on to say that TCS' Digital First approach is driving large transformation deals
and is helping retailers like Marks and Spencer on their journey to become Digital First retailers.

"TG demonstroted one of the greatest breodth and depth of services in the retail and CPG volue chain that
we encountered in ourTopTen reseorch," said Melissa O'Brien, Research VP, Customer Engagement, Retail
and Travel Strategies, HFS. "The industry specific tools TCS hos developed combined with o 'digitol first'
opprooch to its engagements with retoil ond CPG firms brought TCS to the top of the list for several
cotegories such as co-innovotion ond colloboration, and top overall in the study."

With over two decades of consulting and technology experience with global retailers, TCS provides
consulting services and domain solutions, powered by strategic investments in products and platforms and
the Co-innovation Network (COIN'"). TCS is enabling retailers to transform customer experience and drive
growth by building truly differentiating capabilities through a business-centric product-based operating
model; enterprise-wide adoption of Agile; technology transformation through a Machine First'" approach
and cloud-first modernized platforms; and building ecosystems and new models.

TCS solutions and offerings leverage the combinatorial power of new-age technologies and the interplay of
art and science to make businesses intelligent, responsive, and Agile. Retailers worldwide are adopting the
TCS Algo Retail'" framework, a playbook for integrating data and algorithms across the retail value chain,

I HFS Top 10 Retail and CPG Services 2019, Melissa O'Brien, Mayank Madhur, HFS Research, December 2019
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thereby unlocking exponential value. TCS' portfolio of innovative products and platforms include the Al-
powered merchandize optimization suite TCS Optumera", universal store commerce platform TCS

OmniStore'", and Al-based supply chain solution TCS Optuscai'", that are powering the future of retail.

"Our commitment to our customers' success has made us o trusted partner in their growth ond
transformotion journeys," said Shankar Narayanan, Global Head, Retail, CPG, Travel & Hospitality, TCS.

"This number 7 ronking is a recognition of our deep contextuol knowledge, transformation and innovation
mindset, and obility to execute et scole."

TCS' profile in the HFS Top 10 Retail and CPG Services 2019 Report is available at:
https://on.tcs.com/Retai l-H FS

About Tata Consultancy Services ttd. (TCS)

Tata Consultancy Services is an lT services, consulting and business solutions organization that has been
partnering with many of the world's largest businesses in their transformation journeys for the last 50 years.
TCS offers a consulting-led, cognitive powered, integrated portfolio of business, technology and engineering
services and solutions. This is delivered through its unique Location lndependent AgilerM delivery model,
recognized as a benchmark of excellence in software development.

A part of the Tata group, lndia's largest multinational business group, TCS has over 446,000 of the world's
best-trained consultants in 46 countries. The company generated consolidated revenues of US S20.9 billion
in the fiscalyear ended March 3L,zOLg,and is listed on the BSE (formerly Bombay Stock Exchange) and the
NSE (National Stock Exchange) in lndia. TCS' proactive stance on climate change and award-winning work
with communities across the world have earned it a place in leading sustainability indices such as the Dow
Jones Sustainability lndex (DJSI), MSCI Globalsustainability lndex and the FTSE4Good Emerging lndex. For
more information, visit us at www.tcs.com.

TCS Retail Media Contacts

Global
lnolly Sitani, Head, Marketing - Retail Products & Platforms
lEmail : rollv.sitani@tcs.com
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TCS media contacts:

Asia Pacific lEmail : charlene.lee@tcs.com
r-
lPhone: +65 9138 4370

Australia and New Zealand 
lEmail: 

kellv.rvan@tcs.com

lPhone: +6L 422 989 682
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nelux lEmail: ioost.ealema@tcs.com
t-
lPhone: +31 615 903387

3anada lEmail : tia.thomas@tcs.com
t-

lPhone: +L 647 79O 7602
Central Europe lEmail : anke.maibach@tcs.com
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Europe m@tcs.com

India lEmail : arushie.sinha@tcs.com
t-

lehone: +9L2267789960
lapan mail: douelas.foote@tcs.com

+81 80-2115-0989

latin America lEmail : martin.karich@tcs.com
t-

lPhone: +569 6170 9013

\ordics lEmail : roland.basen@tcs.com
t-

lPhone: +4670377 8024
UK lEmail : oeter.deverv@tcs.com

t-

lPhone: +44203155 242I
USA lEmail: b.trounson@tcs.com

t-

lPhone: +1546 313 4594
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