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Zensar Technologies Positioned in the Gartner 2016 Magic Quadrant for
Data Center Outsourcing and Infrastructure Utility Services, North America

Zensar is one of 19 organizations cited as delivering Data Center Outsourcing and Infrastructure
Utility Services in North America

Westborough, MA, August 4, 2016: Zensar Technologies, a leading provider of digital solutions,
software and infrastructure services, announced today it has been positioned by Gartner, Inc. in the
Niche Players quadrant of the 2016 Magic Quadrant for Data Center Outsourcing and Infrastructure
Utility Services, North America [G00309913] authored by Gartner analysts David Edward Ackerman,
William Maurer and Christine Tenneson.

The Magic Quadrant “focuses on management services for mainframe, centralized servers, public
cloud brokering, SAP hosting and Oracle hosting environments. It evaluates the abilities of 19 top
service providers to deliver data center managed services across North America — including data
center outsourcing (DCO) and infrastructure utility services (IUS), which are often enabled by remote

infrastructure management (RIM) services and increasingly based on managed virtual private cloud
services”.

According to Sandeep Kishore, CEO and Managing Director, Zensar Technologies, “We believe this
inclusion is a significant recognition for us. Finding a mention in the prestigious Gartner Data Center
Outsourcing and Infrastructure Utility Services, North America Magic Quadrant for the second time in
arow, we feel reflects our capability and expertise. We value the trust reposed in us by our customers
based in North America. We will continue driving digital transformation needs of enterprises by
offering, both infrastructure and digital solutions.”

Pinaki Kar, Chief Executive and Head, Global Infrastructure Management Services & Cloud Solutions,
Zensar Technologies added, “Zensar partners with our clients to provide Next Generation
Infrastructure Management services that transform their environments from reactive to dynamic,
enabling them to better support their core business goals and derive higher return on their digital
initiatives. We are pleased to be positioned once again in the Data Center Outsourcing and
Infrastructure Utility Services, North America Magic Quadrant. We believe this inclusion is reflective
of our continued commitment to deliver innovative and flexible global delivery models, built on the
tenets of hyper automation, agile orchestration and ultra-efficiency, to all the clients we work with.

Zensar’'s Next Generation Infrastructure Management Services include Hybrid IT, End User Computing,
Security and Compliance, Unified IT, Multi-Vendor Services and Software Defined Networking.

Gartner Disclaimer

Gartner does not endorse any vendor, product or service depicted in its research publications, and
does not advise technology users to select only those vendors with the highest ratings or other
designation. Gartner research publications consist of the opinions of Gartner's research organization
and should not be construed as statements of fact. Gartner disclaims all warranties, expressed or
implied, with respect to this research, including any warranties of merchantability or fitness for a
particular purpose

Source: Gartner, Inc. ‘Magic Quadrant for Data Center Outsourcing and Infrastructure Utility Services,
America,” Analysts David Edward Ackerman, William Maurer and Christine Tenneson. July 7, 2016
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About Zensar (www.zensar.com)

Zensar is a leading digital solutions and technology services company that specializes in partnering
with global organizations across industries on their Digital Transformation journey. A technology
partner of choice, backed by strong track-record of innovation; credible investment in Digital
solutions; assertion of commitment to client’s success, Zensar ’s comprehensive range of digital and
technology services and solutions enable its customers to achieve new thresholds of business
performance. Zensar, with its experience in delivering excellence and superior client satisfaction
through myriad technology solutions, is uniquely positioned to help them surpass challenges around
running their existing business most efficiently, helping in their legacy transformation, and planning
for business expansion and growth through innovative and digital ways.

Follow Zensar via:

Zensar Blog: http://www.zensar.com/blogs
Twitter: https://twitter.com/Zensar

LinkedIn: https://www.linkedin.com/company/zensar-technologies
Facebook: https://www.facebook.com/Zensar

PR Contacts (Global Headquarters - PR Contact - (US)

India):

Lavanya Jayaram Julie Machnik

Chief Marketing Officer Director of Marketing, US
Zensar Technologies Zensar Technologies

+91 9922243544 Tel: +508 621 4753
lavanya.jayaram@zensar.com j:machnik@zensar.com

Aradhana Prabhu

Public Relations

Zensar Technologies
+91-9765999749
aradhana.prabhu@zensar.com

Safe Harbor

Certain statements in this release concerning our future growth prospects are forward-looking
statements which involve a number of risks and uncertainties that could cause actual results to differ
materially from those in such forward-looking statements. The risks and uncertainties relating to these
statements include, but are not limited to, risks and uncertainties regarding fluctuations in earnings,
our ability to manage growth, intense competition in IT services including those factors which may
affect our cost advantage, wage increases in India, our ability to attract and retain highly skilled
professionals, time and cost overruns on fixed price, fixed-time frame contracts, client concentration,
restrictions on immigration, our ability to manage our international operations, reduced demand for
technology in our key focus areas, disruptions in telecommunication networks, our ability to
successfully complete and integrate potential acquisitions, liability for damages on our service
contracts, withdrawal of governmental fiscal incentives, political instability, legal restrictions o
raising capital or acquiring companies outside India, and unauthorized use of our intellectual prope
and general economic conditions affecting our industry. The Company does not undertake to up
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