June 4, 2018

Justdial

India’s No. 1 local search engine

BSE Limited
Department of
Corporate Services
Listing Department
P J Towers

Dalal Street
Mumbai — 400001
Scrip Code: 5635648

National Stock
Exchange of India
Limited

Listing Department
Exchange Plaza

Plot no. C/1, G Block
Bandra-Kurla Complex,
Bandra (E)

Mumbai — 400051

Scrip Symbol: JUSTDIAL

Metropolitan Stock
Exchange of India Limited
4™ Floor, Vibgyor Towers,
Plot No. C 62,

G Block, Opp. Trident Hotel,
BandraKurla Complex,
Bandra (East),

Mumbai — 400098

Scrip Symbol: JUSTDIAL

Dear Sir/Madam,

Sub.: Regulation 30 of the Securities and Exchange Board of India (Listing

Obligations and Disclosure Requirements) Requlations, 2015 - Intimation

of Investor Meeting

In accordance with the provisions of the Regulation 30 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, we would like to inform that the representative of the Company
will attend investors meeting viz. Nomura Investment Forum Asia 2018 on June 4,

2018 at Singapore.

The Schedule may undergo change due to exigencies on part of Investor/Company.

List of participants and copy of presentation to be shared with investors in the above

conferences are attached.
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Just Dial Limited — Investors Meeting - June 4, 2018.

Name of the Participants

Sr

No

1 Broad Peak Investment Advisors
2 Daiwa SB Investments

3 Doric Capital Corporation
4

5

6

7

8

9

Flowering Tree Investment Management

Franklin Templeton Investments

Helios Capital Management

Kayne Anderson Rudnick Investment Management
Midas International Asset Management
Southeastern Asset Management

10 Tree Line Advisors
11 Truston Asset Management
12 Value Partners
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DISCLAIMER

This Presentation has been prepared by Just Dial Limited (“Just Dial”) for investors, shareholders, analysts and other
relevant stakeholders, solely for informational purposes. The information set out in this Presentation, including
business overview, traffic related numbers, products related information, historical financial performance and any
forecasts should not be considered as advice or a recommendation to investors or potential investors in relation to
holding, purchasing or selling securities or other financial products. Before acting on any information, you should
consider the appropriateness of the information having regard to these matters, any relevant offer document and in
particular, you should seek independent financial advice.

This presentation may contain forecasts/ forward looking statements based on facts, expectations, and/or past figures
relating to the business, financial performance and results of the Company. As with all forward-looking statements,
forecasts are connected with known and unknown risks, uncertainties and other factors that may cause the actual
results to deviate significantly from the forecast. Readers are cautioned not to place undue reliance on these forward
looking statements. Forecasts prepared by the third parties, or data or evaluations used by third parties and
mentioned in this communication, may be inappropriate, incomplete, or falsified. Neither the Company or any of its
subsidiaries or any of its Directors, officers or employees thereof, provide any assurance that the assumptions
underlying such forward-looking statements are fully free from errors nor do any of them accept any responsibility for
the future accuracy of the opinions expressed in the Presentation or the actual occurrence of the forecasted
developments. Neither the Company nor its directors or officers assumes any obligation to update any forward -
looking statements or to confirm these forward-looking statements to the Company’s actual results.

The contents of this presentation are confidential, and they must not be copied, distributed, disseminated, published
or reproduced, in whole or in part, or disclosed by recipients directly or indirectly to any other person. Just Dial makes
no representation or warranty as to the accuracy or completeness of this information and shall not have any liability
for any representations (expressed or implied) regarding information contained in, or for any omissions from, this
information or any other written or oral communications transmitted to the recipient in the course of its evaluation of
the Company.

Any information provided in this presentation is subject to change without notice.

Q4 FY18 means the period Jan 1, 2018 to Mar 31, 2018
FY18 or FY 17-18 or FY 2018 means the Financial Year starting Apr 1, 2017 and ending Mar 31, 2018



COMPANY OVERVIEW

Justdial’s services connect
sellers of products & services
with potential buyers/ users

High user engagement, ~82
million ratings & reviews

Database of 21.8 million
listings

~112 million quarterly unique
visitors in Q4 FY18

Scalable and profitable
business model

~445,100 active paid
campaigns

~— — -
Figures as on Mar 31, 2018 5 ————



PLATFORMS

Traffic

D 7 1 % Share

Q4 FY18
MOBILE

Mobile site & Apps 111.6 Milliona

L21%

DESKTOP/ PC
www.justdial.com

2 8%

VOICE
88888-88838

A Unique visitors are aggregated across various mediums — Voice, Desktop/ PC, Mobile; these
may not necessarily be mutually exclusive




VALUE PROPOSITION
FOR SMEs

D)

LISTING

Every SME should
be listed on
Justdial - India's
leading local
search engine &
online
marketplace

_
OWN WEBSITE

Justdial can create
websites for SMEs
instantly, which
are mobile-ready,
dynamic & have
transactional
capabilities

4
PAYMENTS

SMEs can accept
digital payments
from their
customers - via JD
Pay, an online
payment
mechanism

_
RATINGS

Ratings are key to
users’ decision-
making, JD
Ratings tool helps
SMEs gather
more ratings &
reviews

D)
REACH

JD Social, a social
media platform
with curated
content, provides
great visibility to
businesses rated
by users



TRAFFIC / VISITORS
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USER ENGAGEMENT

Ratings & Reviews (million)
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DATA ENRICHMENT

- Active Listings - period end (million)
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Listings Additions (net)
1,200,000
1,021,158 1,044,435

1,000,000 906,457 908,973
800,000
00000 569,516
389,342
342,336
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DATA ENRICHMENT

Listings with Geocodes (million)
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DATA ENRICHMENT
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MOBILE APPS

Cumulative App Downloads (million)
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JD - MOBILE

(s Mumbai v Movie Time Cinema ...

Jd | O Restaurants

Filter Price Rated 3.5+ Distan

=2 Sigree Global Grill
m .

Malad West

F1000-2000 «

Search Now Sigree Global Grill Q
Malad West
Anand 4 & 24 friends rated this
D« Videos B LivelVv Q Maps
On Toes Pub & Restaurant 4.1 Based on 2104 reviews
m ik m - Anand 4 & 24 friends rated this
™) T rMalad West
o 7
. @ #1000 2000 - C
Shopping Restaurants Movies

Anand 5/5 & 17 friends rated this \‘ Call Q Direclions B Message

Sealand

Travel Hotels

. § . A, A, A .Y
Anand & 10 friends rated this jry 'i.-.l' 1|.-\.|" ‘|.-\.|" Taf

t‘:}? @ | Andys 1979 Boutique Hotel 73 Offers Voucher worth Rs. 300 on bills of Rs.1.. more

Doctors Bills & Recharge Grocery : o ” 1
. ' Do Moww' 12 Y ' 11
h F1000-2000 2:00 pm-03:30 pm {07:00 pm - 11:3

Anand & 1 friend rated thia
) +91)-9152886529
o ) S ¢
Galaxy Of Stars

Health & Fitness Spa & Salon Se e O Menu




REVAMPED DESIGN

Justdial

Recharge Grocery

A\ =]

Beauty

M Images &N Videos

Scoopwhoop

Restaurants M

1. Vegetarian China Family Resta...
m &k 269 Ratings

S 20% off on § tor T 1000 - 2000

Kr

2. On Toes Pub & Restaurants

Palm Spring Malad West 6 ke

871 Ratings

% 2 other friends have rated this

3. Sealand

m * 4 & % 1 Rating

Open

4. Andy's 1979 Boutique Hotel
Aar F ad M d West 1.96 km

6k

ke ek 76 Rating

o -

T 500-1000

5. Galaxy Of Stars
Jd o

Vegetarian China Family Restaurant <

Based on 1961 reviews
R e

{. Call Q@ Directions

Order Online

O Offers - 15% off on Axis & HDFC cards... more
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B Message

Open Now 12.30-03.30 pm & 07:00 - 10:00 pm
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/D SOCIAL

= Social < Virat Kohli

Q_ Search Images Videos Social

6 What's on your mind?

News B¢ Videos Live TV

Top Stories View More

Virat Kohli receives wife Anushka
ing Gracefully-zAninterview with... @8 Sharma at Mumbai airport, Photos

A

Are Viral

IndiaToday * 2 mi

Viraj Singh has rated Mainland China
A Restaurant 5/5

Virat Kohli visits Mumbai tattoo

ISt NO
studio for consultations. See pics

The secret of good taste lies in the freshness of ingredients,
couple of well chosen spices, vegetables cut artistic... more

Timesofindia * 17 minutes

Virat Kohli Says His Ultimate Aim
in Life is to Have a Sporting
Culture in India

Bloomberg * 2 hours

Virat Kohli View More




NEWS/ LIVE TV

®ee00 Vodafone INF 4:21 PM 100% > | | eee00 Vodafone INFT 4:21 PM
< = Live TV Q 4 M< = News
Hindi Tamil Telegu Kannada Videos Entertainment Cricket
Al Jazeera
memes  Bloomberg global news
e cnBcTV IS

zm=® CNN news 18

‘Bhabhi Ji Ghar Par Hain' actress
Shilpa Shinde beats Hina Khan to win
Bigg Boss season 11

DD i
o Dd news live

m Fox News

BMW unveils the new M4 coupe
Indi d worth Rs 1.33 crore on Thursday at
macin® INdia today Auto Expo 2018

Economic Times * 5 minutes

norv NDTV
Leaders of China and India Seek

Stable Ties After Border Spat

Jd D 0 - ®, Jd




CHAT MESSENGER

Mainland China

@

&

Search

Hello, I would like to know the
status of my order 11050143

Jadoo

Hello Ankit, Ask me anything

Hello, It's Deepak here from

P Mainland China.
Suraj More ' :

Hey, How is it going? L
: - Request you to please wait till | check

the details.
Mainland China

No it was helpful. Thank you
Yes, Sure

Friends Forever

Your order is already on the way &
Vikas: Haha, That was so funny John &

will reach you shortly.

Karan Khundiwala

| had a perfect day i hope you too

Thank you !!

Is there anything else | can help

you with?
No it was helpful. Thank you.

Vikash Dubey

It was nice to see you again

Jitu Mane
No nraohlem see vail at 6 nm
Y
)
&

SOCIAL




REVENUE
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4Q FY16

1,763

1Q FY17

Operating Revenue (Rs. million)

1,803

2Q FY17

1,803

3Q FY17

1,817

4Q FY17

1,900

1Q FY18

1,945

2Q FY18

1,968

3Q FY18

2,005

4Q FY18



OPERATING MARGIN

Adjusted EBITDA (Rs. millions) & Margin %

600 30%
25.8%
0,
500 24.4% 25%
21.8%
19.7% 19.6%
400 20%
15%
10%

300
200
100 5%
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0%

Note: Adjusted Op. EBIDTA adjusted for ESOP & one time expenses



COST STRUCTURE

Expenses as % of Operating Revenue

100%
90% 5.7% - 5
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NET PROFIT MARGIN

Net Profit (Rs. million) & PAT Margin %

500 23.5%
20.1%
15.2%
14.0%

400
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Note: PAT Margin is calculated as Net Profit (Profit After Taxes) as a percentage of Operating Revenue for the quarter
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PAID CAMPAIGNS & REALIZATIONS

500,000
400,000
300,000
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100,000
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Active Paid Campaigns - period end
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389400 408,800
| I I I I I I I I
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Avg. Monthly Revenue per Paid Campaign
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1,489 1201
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SALES FORCE

Sales Strength - Period End
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JUST DIAL LTD - 4Q FY18 (Quarter ended March 31, 2018) PERFORMANCE SUMMARY

Metric Unit 4Q-FY18 4Q-FY17 YoY change 3Q-FY18 QoQ change
Operating Revenue (X million) 2,005 1,817 10.3% 1,968 1.9%
Operating EBITDA (X million) 458 322 42.2% 465 -1.7%
Operating EBITDA Margin % 22.8% 17.7% 510 bps 23.7% -85 bps
Adjusted EBITDA (excl. ESOP exp.) (X million) 489 359 36.2% 508 -3.8%
Adjusted EBITDA Margin (excl. ESOP exp.) % 24.4% 19.7% 461 bps 25.8% -146 bps
Other Income, net (X million) 166 127 31.2% 26 545.1%
Profit Before Taxes (X million) 540 346 56.09% 401 34.55%
Net Profit (X million) 390 254 53.6% 286 36.3%
Net Profit Margin % 19.4% 14.0% 548 bps 14.5% 490 bps
Unearned Revenue (period end) (X million) 3,330 2,743 21.4% 2,852 16.7%

Cash & Investments (period end) (X million) 12,006 10,172 18.0% 10,853 10.6%



JUST DIAL LTD - 4Q FY18 (Quarter ended March 31, 2018) PERFORMANCE SUMMARY

Metric

Unique Visitors
- Mobile

- Desktop/ PC

- Voice

- Mobile
- Desktop/ PC

- Voice

Total Listings (period end)

Net Listings Addition

Total Images in Listings (period end)
Listings with Geocodes (period end)

Ratings & Reviews

Paid campaigns (period end)

Total App Downloads (period end)

App Downloads per day

Number of Employees (period end)

Unit

(million)
(million)
(million)

(million)

% share

% share

% share

(million)

(million)

(million)

(million)

(million)

4Q-FY18
111.6
79.0
24.0

8.6

70.8%
21.5%
7.7%

21.8
1,044,435
44.8
10.9
81.9

445,110

19.8

15,501
11,452

4Q-FY17
86.8
52.2
25.6

9.0

60.2%
29.5%
10.4%

17.9
569,516
31.7

6.8

70.5

435,360

13.3

19,687
11,334

YoY change
28.6%
51.4%
-6.3%
-4.4%

1066 bps
-801 bps
-265 bps

21.7%
83.4%
41.3%
60.0%
16.2%

2.2%

49.7%

-21.3%
1.0%

3Q-FY18 QoQ change

107.6
73.6
25.0

9.0

68.4%
23.3%
8.3%

20.7
908,973
41.4
10.1
79.0

440,600

18.7

19,103
10,948

3.7%
7.3%
-4.2%
-4.2%

241 bps
-177 bps
-64 bps

5.0%
14.9%
8.3%
8.0%
3.7%

1.0%

5.8%

-18.9%
4.6%



BOARD OF DIRECTORS

Executive Directors

Independent

Non-Executive Directors

Non-Independent

Founder, Managing
Director and Chief
Executive Officer of
Justdial with over 30 years
of experience in the field
of media and local search
services.

Ramani lyer

Non-Independent,
Whole-time Director
with 25 years of
experience, working
with Justdial in the field
of strategic planning
and execution.

Non-Independent,
Whole-time Director
with 25 years of
experience, working
with Justdial in strategic
planning and execution.

CEO of Essar Qil, previously
CFO of Trafigura, with 31
years of experience in
finance, strategy &
investment banking. He is a
Commerce graduate from
Nagpur University

Sanjay Bahadur

Sanjay is CEO of Pidilite
Industries for its Global
Constructions & Chemicals
division and has over three
decades of experience. He
holds a degree from Delhi
College of Engineering.

Malcolm Monteiro

DHL eCommerce
Management Board. He

holds a degree from IIT

Bombay & IIM Ahmedabad.

Malcolm is CEO India, DHL
eCommerce & member of

Pulak Prasad

Pulak is Founder & MD of
Nalanda Capital and has
over 26 years of experience

in management consulting &
investing. He holds B. Tech.
from IIT Delhiand is an [IM

Ahmedabad alumni.

Anita Mani

She has 25 years of

experience in the field of
general management. She
is a history graduate from
University of Delhi.




LEADERSHIP TEAM

Name Designation Experience  Functional Areas

V'S S Mani Chief Executive Officer 30 Years Overall growth strategy, planning, execution &
management

Shreos Roychowdhury  Chief Technology Officer 21 Years Technological Innovation and R&D

Abhishek Bansal Chief Financial Officer 9 Years E:;rr\)c“e;nszga;e;géfgzcounting, Treasury, Audit, Legal,

Vishal Parikh Chief Product Officer 16 Years kj:::gf&ii?'éiiinni -Iﬁ;zz:!cos\(/ﬁi;ngpzrgt?is

Sumeet Vaid Chief Revenue Officer 20 Years Revenue growth & Business development

Rajesh Madhavan Chief People Officer 22 Years Human Resource Functions

Jaimin Shah Chief Technology Officer, Omni 18 Years Leads Omni & related products

Ajay Mohan Group Vice President, Sales 22 Years zf)lf:oﬁ!;g(:an:t:qearrs]r?{gpesn;egz’s?;reasieicpz:flmis?i(r;:]es’

Rakesh Ojha Group Vice President, Sales 23 Years Sales & Expansion (West Region)

Prashant Nagar Vice President, Sales 18 Years Sales & Expansion (Delhi, Just Dial Ambassadors)

Suhail Siddiqui Vice President, Sales 21 Years Sales & Expansion (North & East Region)

Rajiv Nair Vice President, Sales 18 Years Sales & Expansion (South Region)

Shwetank Dixit Head, Database & Content 6 Years Database augmentation, Curation, Content enrichment




SHAREHOLDING PATTERN

INDIVIDUALS

33.99%

PROMOTERS

DOMESTIC
INVESTORS

AS ON
MAR 31, 2018

FOREIGN INVESTORS



End of Presentation



