2 D Lal Patbhlabs

October 11, 2020

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, Corporate Relationship Department
Plot No. C/1, G Block, Phiroze Jeejeebhoy Towers
Bandra Kurla Complex Dalal Street

Bandra (E) Mumbai- 400001

Mumbai — 400 051.
Subject: Corporate Announcement

Dear Sir/Madam,

The Company wishes to clarify regarding an incident concerning the disclosure of company’s
data publicly on the internet, as reported by certain media articles. There was a
misconfiguration in one of our minor web application where temporary records were stored for
operational purposes, and took place at a facility managed by a third party. It involved less
than 0.5% of our records and has been successfully resolved since. We have informed the

relevant authorities about the same and are investigating this incidence.

There are stringent protocols and processes that are followed to maintain privacy of patient
data and this incident has not resulted in any material information loss. Through this
announcement the Company wishes to assure its stakeholders of its utmost commitment to

upholding best practices related to data management.

We request you to please take the same on record.

Thanking You,

Yours Faithfully,

For Dr. Lal PathLabs Limited Lagy
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Rajat Kalra o TP

Company Secretary and Legal Head
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