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Srikrishna M

BPS F&A
Overall Experience 22 Years

CSC Tenure

(incldg Xchanging)

10 Years

Responsibilities

� Growth & profitability of global BPS business services in Finance & Accounting, Procurement Services and 

Industry specific business processing services; working across industries like Healthcare, Real Estate, 

Manufacturing, Financial Services and Mortgage

� Ensure seamless execution of Operations and service delivery to customers

� Deliver service excellence through continuous improvement and innovation to customers

� Development, articulation and execution of Strategy, business development and go-to-market strategies for 

the business; including conceiving and developing technology platforms for the business

� Consistent service delivery across service delivery locations – India, Malaysia, US and UK

About

� Srikrishna has 22 years of experience across all aspects of finance and business unit management including 

strategy, sales, marketing and operations

� Prior to taking responsibility for the business in January 2014, Srikrishna headed Finance (including facilities 

and procurement) for various business units / geographies at Xchanging over the years

� Before joining Xchanging, Srikrishna was CFO of vMoksha Technologies, a group of companies engaged in 

product engineering services, technology services and graphical animation services for global customers

� His past experience includes a stint at IBM, where he was responsible for pricing and contract negotiations 

for Strategic Outsourcing, and financial management of export services of IBM Global Services India; and 

UBICS where he was responsible for sales and marketing of technology services across Europe and Africa

� He holds a Masters in Management from JBIMS, Mumbai & B. Com. from NM College, Mumbai
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