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Falck selects HCL for Transformational end-to-end Infrastructure Services Contract

Copenhagen, Denmark; Noida, India — 14th June 2018— HCL Technologies (HCL), a leading
global technology company, today announced it has signed an end-to-end IT infrastructure
services deal with Falck, an international leader in the ambulance and healthcare markets.

Through this deal, HCL will support Falck’s business transformation by consolidating,
simplyfing and standardizing Falck’s IT infrastructure operations through a centralised global
service delivery model. The new centralised model will enable greater automation,
improved cost transparency, enhanced operational efficiency and increased control. The
delivery hubs for this engagement will include HCL’s newly inaugurated Global Delivery
Centre in Gothenburg, Sweden and sites in the US and South America.

“Our IT infrastructure is mission-critical, as it underpins the applications and processes that
enable our teams to help people in need and to save lives,” said Poul Erbo Mortensen,
Executive Vice President and COO, Falck. “We chose HCL due to its proven track record in
driving large-scale IT transformations for clients in the Nordics and around the world.”

“We are looking forward to working with Faick to achieve significant efficiency gains from a
unified IT infrastructure. HCL’s global service delivery model will enable Falck to optimize
and evolve its IT landscape in tune with its changing business demands”, said Pankaj Tagra,
EVP, Nordic & DACH Business Head at HCL Technologies.

Faick operates in 35 countries and has more than 37,000 employees. The business consists
of three core business units: Ambulance, Healthcare and Assistance. Falck’s current IT
landscape includes a web of data centres, networks and operating systems around the
world, which work to keep the company online every day. In partnership with HCL, Falck will
now embark on a transformation journey to consolidate this landscape.

About Falck
Falck is an international leader in the ambulance and healthcare markets. With more than
100 years of experience, Falck works together with local and national authorities to prevent
accidents, illness and emergency situations, to rescue and assist people in emergencies
quickly and competently and to rehabilitate people after illness and injury. Falck operates in
35 countries and has more than 37,300 employees. Read more about Falck~

About HCL Technologies
HCL Technologies (HCL) is a leading global technology company that helps lorward looking
enterprises re—imagine and transform their businesses. HCL operates out of 39 countries and
has consolidated revenues of US$ 7.8 billIon, for 12 Months ended 31st March 2018. HCL
focuses on providing an integrated portfolio of products, solutions and services underlined by
its Mode 1—2—3 growth strategy. Mode 1 encompasses the core services in the areas of
Applications, Infrastructure, BPO and Engineering & R&D services, leveraging DRYiCETM
Autonomics to transform clients’ business and IT landscape, making them ‘lean’ and ‘agiIe~
Mode 2 focuses on experience—centric and outcome—oriented Integrated offerings oJ Digital
& Analytics, loT W0RKSTM, Cloud Native Services and Cybersecurity & CRC servicesfto,drive
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business outcomes and enable enterprise digitalization. Mode 3 strategy is ecosystem—driven,
creating innovative IP—partnerships and Organic IP to build products and platforms business.
HCL leverages its global network of integrated co-innovation labs and global delivery
capabilities to provide holistic multi—service delivery in key industry verticals including
Financial Services, Manufacturing, Telecommunications, Media, Publishing, Entertainment,
Retail & CPG, Life Sciences & Healthcare, Oil & Gas, Energy & Utilities, Travel, Transportation
& Logistics and Government. With 120,081 professionals from diverse nationalities, HCL
focuses on creating real value for customers by taking ‘Relationships Beyond the Contract’.
For more information, please visit HCLTechnologies

Forward—looking Statements
Certain statements in this release are forward-looking statements, which involve a number of
risks, uncertainties, assumptions and other factors that could cause actual results to differ
materially from those in such forward-looking statements. All statements, other than
statements of historical fact are statements that could be deemed forward-looking
statements, including but not limited to the statements containing the words ‘planned’,
‘expects’, ‘believes’,’ strategy’, ‘opportunity’, ‘anticipates’, ‘hopes’ or other similar words. The
risks and uncertainties relating to these statements include, but are not limited to, risks and
uncertainties regarding impact of pending regulatory proceedings, fluctuations in earnings,
our ability to manage growth, intense competition in IT services, business process outsourcing
and consulting services including those factors which may affect our cost advantage, wage
increases in India, customer acceptances of our services, products and fee structures, our
ability to attract and retain highly skilled professionals, our ability to integrate acquired assets
in a cost-effective and timely manner, time and cost overruns on fixed-price, fixed-timeframe
contracts, client concentration, restrictions on immigration, our ability to manage our
international operations, reduced demand for technology in our key focus areas, disruptions
in telecommunication networks, our ability to successfully complete and integrate potential
acquisitions, the success of our brand development efforts, liability for damages on our
service contracts, the success of the companies /entities in which we have made strategic
investments, withdrawal of governmental fiscal incentives, political instability, legal
restrictions on raising capital or acquiring companies outside India, and unauthorized use of
our intellectual property, other risks, uncertainties and general economic conditions affecting
our industry. There can be no assurance that the forward-looking statements made herein
will prove to be accurate, and issuance of such forward-looking statements should not be
regarded as a representation by the Company, or any other person, that the objective and
plans of the Company will be achieved. All forward-looking statements made herein are based
on information presently available to the Management of the Company and the Company
does not undertake to update any forward-looking statement that may be made from time to
time by or on behalf of the Company.
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