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HCLTech recognized as a Leader in Everest Group's Application Management
Services PEAK Matrix® Assessment 2025

NEW YORK and NOIDA, India, May 05, 2025—HCLTech, a leading global technology company,
has been recognized as a Leader in Everest Group's Application Management Services (AMS)
PEAK Matrix® Assessment 2025. This highlights HCLTech's expertise in handling complex
application environments and ensuring smooth operations.

HCLTech is enhancing its AMS capabilities with its advanced GenAl-driven service
transformation platform Al Force, which significantly enhances efficiencies, velocity and
quality of AMS delivered.

Additionally, the company's alliances with solution leaders like ServiceNow and Workato and
investments in tools and technologies like Site Reliability Engineering (SRE) demonstrate its
commitment to offering high-quality application management solutions to its clients.

"HCLTech's leadership in this space is strengthened by its robust frameworks, such as ASM
and FENIX, and its GenAl-driven service transformation platform, Al Force. Clients trust
HCLTech for its high-quality resources and flexible project management, making it a reliable
partner in their AMS journeys," says Ankit Gupta, Practice Director, Everest Group.

"At HCLTech, we adapt to the dynamic technology landscape and leverage GenAl to meet our
clients' unique needs. Our approach encompasses customized operating models, DevSecOps,
proactive monitoring and predictive analytics, all aimed at driving continuous improvement
and delivering exceptional value," said Pawan Vadapalli, Corporate Vice President and Global
Head of Digital Business Services, HCLTech.

The report notes that companies are investing more in AMS due to rising costs and the need
for better technology-driven operations. GenAl is enabling them to improve productivity and
reduce costs, it says. To read and download the complete report, visit HCLTech Named Leader
in Everest AMS PEAK Matrix® 2025 | HCLTech

Disclaimer

Licensed extracts taken from Everest Group’s PEAK Matrix® Reports, may be used by licensed
third parties for use in their own marketing and promotional activities and collateral. Selected
extracts from Everest Group’s PEAK Matrix® reports do not necessarily provide the full context
of our research and analysis. All research and analysis conducted by Everest Group’s analysts
and included in Everest Group’s PEAK Matrix® reports is independent and no organization has
paid a fee to be featured or to influence their ranking. To access the complete research and
to learn more about our methodology, please visit Everest Group PEAK Matrix® Reports.
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About HCLTech

HCLTech is a global technology company, home to more than 223,000 people across 60
countries, delivering industry-leading capabilities centered around digital, engineering, cloud
and Al, powered by a broad portfolio of technology services and products. We work with
clients across all major verticals, providing industry solutions for Financial Services,
Manufacturing, Life Sciences and Healthcare, Technology and Services, Telecom and Media,
Retail and CPG and Public Services. Consolidated revenues as of 12 months ending March
2025 totaled $13.8 billion. To learn how we can supercharge progress for you,
visit hcltech.com.

For further details, please contact:

Meredith Bucaro, Americas
meredith-bucaro@hcltech.com

Elka Ghudial, EMEA
elka.ghudial@hcltech.com

James Galvin, APAC
james.galvin@hcltech.com

Nitin Shukla, India
nitin-shukla@hcltech.com
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