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5 May 2006
AMP announces increased first quarter net cashflows

AMP Financial Services (AFS) has reperted robust cashfiows for the first quarter of 20086,
with cash inflows rising by 29 per cent and net cashflows of A$341 million compared with
A$115 million in the first quarter of 2005.

Releasing the figures at a conference in Sydney foday, Chief Executive Officer Andrew
Mchl said the result was pleasing given the first quarter is traditionally AMF’s slowest,
and underlined the strength of AMP’s advice-based businesses.

Mr Mohl also noted the first guarter figures for cash inflows and outflows were infiated by
around 4 per cent due to a one-coff project aimed at superannuation clients aged over 65,
in response to regulatory changes. This resulted in higher than normal outflows from
retail superannuation and inflows into allocated annuities.

Cash inflows
Total cash inflows rose 29 per cent to A$2,663 million, compared with A$2,068 million in
the first quarter of 2005.

In terms of cash inflows by distribution channel, AMP Financial Planning recorded a 31
per cent increase to A$1,531 million, while the Corporate Super direct sales force
channei rose 47 per cent to A$241 million.

A 49 per cent increase in cash inflows into Hillross was inflated by a one-off
consolidation of the Arrive business into this distribution channel, totalling around A$50
mi#ion.

New Zealand reported a 7 per cent increase in inflows fo A$141 million.

Cash outflows
Cash outfiows rose by 19 per cent to A$2,322 milion.

Persistency was down by 0.8 percentage points to 85 4 percentage points, but was
broadly flat after allowing for the impact of the over-65 project.

Net cash flows
Overall, net cash flows rose strongly to A$341 millicn, compared with A$115 million in
the first quarter of 2005.

This increase reflected broadiy similar growth in net cashfiows in AMP Financial Planning
{A$99 millicn) and Hillross (A$106 millicn).

AFS expects to report first quarter net cashfiows of about A$44C million to Plan for Life
{which reports retail products excluding regular premium and risk products). The
comparative figure for the first quarter of 2005 was A$250 miilion.

Outlook

Mr Mohl flagged strong inflows for the second and third quarters of 2006 as recent farge
Corporate Superannuation wins transition inte the business. New mandates totaifing
around A$1.5 billien will flow inte the business in the next two guarters from companies
such as Woolworths, the Nine Network and Mitsubishi.

“The employer sponsored master trust area has been a significant growth area for AMP
with 34 plans worth A$3.7 billion won since the launch of our Signature Super product,”
Mr Mohl said.



“Overali, AMP remains welf placed to deliver on the goal announced last year to double

the value of an investment in AMP between mid 2005 and mid 204G.”

Table 1: Cashflows by Business Line

Q1 06 Q1 05
inflows | Qutflows Net inflows | Outflows Net
ASm A$m ASm ASm ASm ASm
Australian 2313 1,677 636 | 1,733 1,202 441
contemporary/open
Australian mature/closed 209 505 (296) 203 506 (3G3)
New Zealand 141 140 i 132 155 (23)
Total AMP Financial 2,663 2,322 341 2,068 1,953 115
Services
Table 2: Cashflows by Distribution Channel
.Q1 06 .Q1 05 Change | Q1 06 net Q1 05 net Change
inflows | inflows Y% cashflows | cashflows ASm
A$m AS$m ¢
AMP Financial 1,531 1,173 31 263 164 99
Pianning
Hillross 458 306 49 178 70 106
Corporate Super 241 164 47 81 61 20
direct sales force
Customer care centre
% other 163 196 (17) (97) (62) (35)
3" Party Distributors 131 97 35 (83) (95) 12
New Zealand 141 132 7 1 (23) 24
Total 2,663 2,068 +29 341 115 2286

Note: this table contains data for the AFS business only and exciudes all external AMP
Capital Investors flows.
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