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CLIENT EXPERIENCE MANAGER APPOINTMENT & LAUNCH 

OF 5TH GLOBAL INTIGER OFFICE 

 
The directors of Intiger Group Limited (IAM) (Intiger or the Company) are pleased to announce 

the appointment of Miss Nina Tan BA, DipFP to the role of Client Experience Manager.  

 

Miss Tan is an accomplished banking and finance professional with over 14 years of experience in 

wealth management within Australia, Singapore and the Philippines. She leaves her role at NAB 

Financial Planning to join Intiger in this key leadership role. Miss Tan will assist with the following tasks 

in respect to the Intiger business:  

 

➢ Managing all new client onboarding processes and ensuring new client satisfaction 

through Project Management disciplines; 

➢ Training delivery to all new clients during their onboarding process; 

➢ First point of contact for all issues raised by existing clients; and 

➢ Proactive communication with all existing clients to maintain and grow ongoing business 

support for Intiger. 

 

Additionally, Intiger is pleased to announce that its aggressive expansion is reflected in the 

opening of a 5th global location, with the June launch of its Sydney, Australia office. Intiger’s 

Sydney office will serve as the Company’s flagship location and base for all Australian staff & client 

engagement. 

 

The Sydney office will provide critical logistical and client engagement support to Intiger’s 

processing platforms in Manila, Cebu, Tamil Nadu and Perth. Located in prestigious Darling 

Harbour, the office is ideally located to provide immediate access to Intiger’s core client base 

located in the Sydney central business district. 

 

Intiger Managing Director, Mark Fisher said: “Nina’s appointment highlights Intiger’s privileged 

capacity to attract experienced industry experts to facilitate operational efficiencies & cost 

reduction for financial planners. The opening of our flagship Sydney office provides vital support 

to our ever-increasing Practice numbers, revenue, Licensees & Advisors across Australia. Intiger 

wants financial planners to spend more time with their clients and less time and money on back-

office processing.  These two important developments are critical milestones towards us achieving 

our goals.” 

- ENDS - 
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About Intiger Group Limited  

The business of Intiger Group Limited (ASX: IAM), was founded by experienced investment banking 

and financial services executive Mark Fisher and operates an Australian software development house 

dedicated to supporting professional Financial Planners to meet the needs of their clients.  Intiger does 

this by reducing the back office and operational costs within the Australian financial planning industry. 

Working with Australian Financial Services Licensees and their advisers, the Intiger Group has 

developed and launched proprietary software platform LiLLY, which has been designed to digitise 

and automate core components of the financial planning process including the production of 

automated statements of advice.  In conjunction with LiLLY, the Intiger Group has presented the online 

practice management system KLIP which tracks key performance indicators of a financial planning 

practice and delivers oversight and control to both licensors and financial planning practices 

nationally.  
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