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Our sales model is also changing,
from one weighted foward upfront
fees to annuity style contracis that
provide a more stable long-term
revenue stream.

In the year to June 2003, revenue
increased by 26% to $58.7 million
{2002: $46.3 miliion). Farnings before
inferast, fax, depreciation and
amortisation were unchangad at $2.4
miflion and the result was a net foss of
$6.7 million. This compared with a
toss of $60.5 million in 2002 when
there was a $52.8 miflion write-down
of goodwil. The results include a $1
miflion write-off of development costs
of a non-core product and
restructuring coste of $1.3 milion.

In March, Hansen raised $3.3 miliion
through a rights issue of 18.6 million
shares &t 18 cents per share,
providing further working capital to
support the company’s planned
growth. At 30 June 2003, the
company had cash reserves of $4.7
miflion, debt totaling $C.6 milion and
equity of $27.8 million.

Hansen Is commiited o best praciice
in corporate governance and supports
the ASX corporate governance
principlas anncunced in March 2003,
We already meet the majority of the
ASX guidelines, and are reviewing our
current procedures to ensure they are
in the best inferests of all our
shareholders.

While it is disappointing to report a
loss for the year, a great deai has been
achieved. | am confident Hansen
Technoiogies is now well positioned o
win a growing share of the
international billing systems market as
more countries deregulate their wilities
sectors and introduce retail
contestability. Meanwhile, our
outsourcing business is providing
greater stability to our revenue and
also has significant growth
opportunities,

Kennetn Hansen

Chairman

Foilowing the end of our revenue from
the 15 gas systems business, we
expect the company’s first haif
revenue in 2003/4 to be in line with
the first half of 2002/3. Our current
pipeline of new business prospects
and lower cost base, however, are
expacted {o lead 1o a marked
improvemeant in the second haif and a
stronger result for the full year.

{ would ke to thank all members of
the Hansen team for their commitment
to the company during our period of
transition. We can now look forward to
taking advantage of the many
opportunities in our markests,

Kenneth Hansen
Chairmarn
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1 am pleased 1o report that the more
focused approach outlined in last year's
report, concentrating on ouwr core billing
sysiems and culsourcing senvices
businesses, is already benefiting
Hansen Tachnologies.

We have made a significant
commitment to the further
development of our propristary HUB
biling system, which originally was
developed for the telecommunications
industry. HUEB incorporates best
practice technology and increasingly
comprehensive functionality, and has
already proved successiut in

deregulated Australian utiliies marksts,

The further spread of retall
contestability, both domestically and
internationally, will present significant
opportunities for Hansen.

The outscurcing business has
recognised expertise in financial
setvices and a stable customer base
that will bolster us against any
volatility in the telecommunications
and utifities sectors.

While conditions in our target marksts
remain challenging, Hansen today is a
mare robust company, and is well
positioned to take advantage of
cpportunities in our seclors.

eport

Billirig systems

Hansen's core biling systems business
achieved revenue of $29.7 million
f2002: $33.3 milion). The revenue
from the gas sysiems business
dectined to $3.4 milion 2002 $7.1
miliion), ali of which was in the first
half. A buoyant energy market in
Australia openaed up new opponiunities
for the company.

The industry expertise acquired with
the gas systems business has enabled
Hansen to develop a gas module for
HUR. In an Australian first, in May
Hansen supplied TXU with a HUB-
based bil consolidation system able 1o
generate combined gas and electricity
accounis. We also signed a five year
contract with TXU in October 2002 to
provide & consumgption data
managemant and maetering system.

Another significant sign of industry
confidence in Mansen was the May
2003 decision by Energy Australia,
one of the country’s largest retailers, to
use the HubFM managed biling
senvice 1o enter the Viciorian gas and
alectricity market.

The potential for our products in other
utilities sectors was also demonstrated
when Ausiralan Indand, the provider of
ensrgy and water services to
customers in New South Wales, chose
Hansen 1o supply a customer
information and bilfing system. The
contract was signed in March 2003,



and is the first use of HUE by a utllity
for convergent biling across the
electricity, gas and water industries.

Sales 1o the telecommunications
secior were again constrained as
companies limited thelr investment in
new systems. In Decamber, howaver,
we signed a contract with the Marshall
Islands Nationat Telecommunications
Authority to provide a HUB system for
maobile, fixed ine and internet services,

I July 2003, Telecom New Zealand
renawed its contract to use Hansen's
workforce management product,
BesourcePro. Revenue from the
contract is expected to be NZ$G3
miflion over the next three years. The
product, which is currently being
upgraded, is expected to make a
positive contribution to profitability in
2004 and, consistent with our focused
strateqy, has been incorporated into
the biling systems business.

In Forope, contracts were signed with
a number of emerging
telecommunications companies and
there is growing interest in HUB. Our
UK operations were rationalised during
the year and we soid the company’s
kass making operation in Sweden in
June 2003, Activitles on the continent
are now being run from our
strateqically placed operations in
{ondon and Netherlands,

in the United States, the acquisition of
Marotz has, as planned, provided us
with a strategic base. A tough climate
pravailed during the year and no large
contracts were won, but the business
was cash flow positive. Revenue
increased in $US but was ower in $A
at $5.5 milion (2002 $5.8 millicn)

We believe Asia has considerable
potential for Hansen and we have
appointed distributors in several
countries. The Japanese markat wil
be opened up to full contestability by
2005, and during the year we
appointed Toshiba as a strategic
partner and developed a Japanese
language version of HUB.

ClUisourcing senices

Hansen Technologies Outsourcing,
which provides faciliies management
and outsourcing services, made a
strong contribution 1o revenue of
$28.1 milion.

in its first full year, the acquisition of
Syntegra Australia’s I'M business has
proven very successiul. Al contracts
planned for renewal during the year
were renewed, and a significant new
deat o provide host adgministration
and management, disaster recovery
and application support services was
sighed with an international forest
products group.

With data centres in Meibourne and
Sydnay, the ouisowrcing services

Andrew Hansen
Meanzging Direcior

business is how well established in the
middie tier of the market and provides
a platform for the expansion of HubFV,
into New South Wales.

Outlook

The success of our HUB billing system
in the Australian energy sector and the
interest we are receiving from overseas
markets indicates significant potential
for Hansen as more countries
infroduce retall contestability in thelr
utiliies sector. Al the same time, our
outsourcing services business is now
well established and provides a solid
platiorm for further growth.

We are confident that our current
business modesl will result in
substantial revenue growih and
improved sarmings performance over
the coming years. Long-term
contracts with our customers enable
us 1o pradict much of ow revenue,
and we have already locked n
significant revenue for 2004, We will
also benefit from cost savings of
approximately $2.0 million following
the company's restructusing in 2003,

W
Andrew’Hahsen
Managing Director
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The FHansen Technologies client base is
continuing o grow and we are
successtully diversifying beyond our
traditional industries to a growing
presence in financial services, gas,
electricity and water markelis. The
rasults for Hansen are llustrated by the
graph balow.

WEBBELIFACT IR iR

GTHE

Billing

Giobally, deregidation is creating a greally
atered utilites landscape and significant
market cpporiunities for Hansen's biling
systemns and senvoes business,

Beragulation has commenced in
Australia and the United States and is
schedulad for Furope and Asia. In this
mote compéatitive marketplace, utilities
companias are pursuing value-add in
areas such as billing. They're looking,
for instance, for systems and services
that provide an accurate bill while
facilitating retention and protection of
the customer base.

HUE, Hansen's integrated biling system,
is one of the most competitive offerings
in the market. Criginally developed for
the telecommunications sector, HUE is
fiexibly desigred around a series of
modiles and can be configured to meet
the requiremnents of individual opaerations
in an increasingly broad range of areas
including:

# Network Consumption Bifing
= New Entrant Betall Bifing

= Complex Commercial and Industrial
Eilling

= Bl Consolidation and Aggregation

# Combined Regulated and Cersguiated
Billing

HubFM, Hansen's faciifies managsment
biling service, is alsc well positioned as
price prassures lead to greater interest in

cutsourcing from comparies, particularly
new market entrants. The HubFW model
has been successfid in the Asia-Pacific
region and is now being introduced fo
othar regions, via Hansen's office
network and strategic aliances.

As opportunities for Hansen's biling
systems are generated workdwide,
affance partners are playing an
important role in markeis where Hansen
does not have a physical presence.
Hansen has selected business partners
in india, Thailand and Japan - markets
where growih and changes in regulatory
structure are under way. These partners
are identiiving and qualifying prospacts,
and participating in joint sales and
marketing activiies. They are alzo
assisting Hansen, where appropriate, o
develop local language versions of HUE,

Hansen's confinued invesiment in the
development of ouwr biling systems and
services is ensuring that we can
successfully meet the demands of
changing markets. Many of Mansen’s
new business leads and sales have, for
instance, resulted from companies
seeking to consolidate biling feed and
billing information o provide a single
view of the customer. Convergence is
tha other major trend shaping utiliies
markets and, again, Hansen is proving
itself well placed to respond to the
challenges it presents. These
capabifiies have recently been
confirmed by the selection of Hansen af
Australian inland, where HUE will



provide a comprehensive sclutibn to a
convergent etectricity, water and LPG
raquirement. Adding further complexity
to the solution is the fact that eleciricity
is contestable and thus dereguiated,
whareas water is regulated. HUB iz able
to cater for this situation.

Cutsourcing

Hansen provides an extensive range of
[T outsowrcing and facilitiss
management senvices from is data
centres in Doncaster in Victoria and
North Byde in New South Wales, and
back up facifty in South Malbourna.
These services nciude:

v Faciities management — services are
provided at customer premises or from
a Hansen data cenire. Hansen's
outsourcing capsbiliies encompass a
wide range of computing platiorms
including IBM, HE SUN, UNISYS and
Windows,

=

Systemns and operaticnal support -
sofutions across UNDG NT and
Mainframe platforms are supported;

Network services — network
moniaring and management, dasign
and capacity planning, configuration
and instaliation management, and
security reviews,

=

w Call centre services — help desk and
deskiop support;

# felshousing — network nodes, sarvers
and associated infrastructure for ISP

providers are housed, and

# Business continuity — dedicated or
subscription based solutions across

the UNIX, NT and Mainframe platforms.

After the successtul acquisition and
integration of Syntegra Australia’s
ocutscurcing business, Hansen has a
comprehensive fociprint on the
eastern seaboard of Australia and an
expanding reputation as a provider of
iT outsourcing services to the
financial market.

Highlights for the vear included a
contract to provide sofiware and
services for the tally room during the
NSW state election and the signing of
contracts with infernational forest
products company, Weyerhaeuser
Australia, and information lngistics
provider, Decipha. Significant
contracts renewed during the year
included Combined Financial
Processing and Vencorm.

Cither business
activities

Asaetife

Asseti fie, Mansen's infrastructure asset
management product, provides public
and private organisations with the
functionality to strategically manage thalr

infrastructure and non-infrastructure
assets over thelr entire ife cycle.

Revenue for project work from existing
clients was 70% above expectations,
but new sales were not as strong as
expectad. The division was awarded a
significant confract to provide a
corporate asset management solution
to a Victorian water authority late in
the year. Revenue from this sals,
however, will not be realised until
2004, Hansen has identified a number
of opportunities for Assetl ife in
Australia and overseas and is in the
procass of esiablishing alliances to
faciitate sales.

Hasourcero

Additional licences for ResourcePro,
Hansaen's workforce management
product, were soid o two key
customers, Vodafone and Bank of
New Zealand, while an agreement
with Telecom New Zealand was
renawed. Product development and
support was relocated to Melbourne
during the year and the efficiencies
generated are expected to make the
ResourcePro product highiy
competitive going forward.
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This staternent cutlines the main
Corporate Governance practices that
ware in place throughott the financial
vear, uniess otherwise stated.

The ASX Corporate Govesnance Councl
recommendations izsued in March 2003
are recognised and supported by the
Board. The Hoard will use the
recommaendations within their cngoing
review of Corporate Governance, and
will comply with the reporting
recUirements prescribed by the ASX
Corporate Governance Council,

Board of Directors

andd its Gormimitiees

Hole of the Hoarr

The Board's primary role is the
protection and enhancement of long-
term shareholder value. The Board is
responsible for Hansen Technologies
{imited {the Company! and its contralled
entities including:

w sefiing and monitoring of objectives,
goals and strategic direction for
management with a view o
maximising shareholdsr wealth;

# reviewing and approving annual
budgets and the monitoring of inancial
parformance;

w reviewing major capiial expenditure,
acquisitions, divestrents and funding;

w assessing the remuneration framework
for the Company and assessing the

performance of and compensation for
the Managing Director and other
rominated senfor executives;

#

snswring management and staff
succession plans are in place;

= reviewing and ratifying systems of risk
management and intemal compliance
and control, codes of conduct and
legal compliance,

# oversesing compliance with reguiatory
and statutory obligations including the
continuous discloswre of information to
snsure that the investment community
and shareholders have avallable af
information they reascnably require to
make an informed assessment of the
Company’s prospects; and

= moritoring the effective and
respensible conduct of the business.

Boart processes

o assist in the execution of its
responsibiities, the Board has
established a number of Board
committeas including a Remuneration
Committes and an Audit Committee.
The full Board currently holds twelve
scheduled mestings each year, plus
strategy meetings and any extracrdinary
meetings at such other fimes as may be
necessary to address any speciiic
significant matters that may arise. The
agenda for meetings is prepared in
conjunciion with the Chalrman and
Managing Director. Standing iems
include the Managing Cirectors’ Report,
financial reports, straiegic matters,

governance and comphiance.
Submissions are circulated in advance.
Executives are reguiary involved in
Hoard discussions and Direciors have
othar opportunities, including visits o
operations, for contact with a wider
group of emplovess. The Board
conducts an annual review of its
processes o ensuwre that i s able to
carry oui its functions in the most
affective manner.

Composttion of the Board

At the date of this staternent, the Board
comprises of three Non-Executive
Biractors and one Executive Director.
Betaits on the Directors are contained in
the Directors' Beport. The Company’s
Constitution provides that the maxdmum
number of Directors shall be ten. At least
one-third of the Directors, excluding the
Managing Direcior, must retive from
office af the Annual General Meeting
each year Such retring Directors are
avallabie for re-election. The Direclors
should bring characteristics o the
Board, which will provide & mix of
qualifications, skils and experience, both
naticnally and internationally, When a
vacancy exists or when i is considered
that the Board would benefit from the
senvices of a new Uirector with parficular
sidiis, the Board selscts one or more
candidates with the appropriate expertise
and experience. The Board then
appoints the most suitable candidate
who must stand for election at the next
general mesting of shareholders.



Conflict of nterest

Directors must keeo the Board advised,
on an ongeing basis, of any interest that
could potentially conflict with those of
the Company. Where the Board believes
that a significant conflict exists, the
Director concerned doas not receive the
ralevant board papers and is not present
at the meeting whilst the item s
considered. The Board has developed
procedwes o assist Directors fo
disciose potential conficts of interest.
The Chairman reviews the performance
of alf Directors each year. Directors
whose performance is unsatisfaciory are
asked {o retive. Detalls of director related
entity transactions with the Company
and consolidated entity are set out in the
notes to the financlal statements.

Director Dealings
in Compary Shares

The Constitution permits Directors fo
acquire shares in the Compariy.
Company policy prohibits Birectors and
senior management from dealing in
Company shares o exercising options
whilst in possession of price sensitive
informnation. Directors must cbtain the
approval of the Chatrman of the Hoard
and notify the Company Secretary
before they sell or buy shares in the
Comparny. This is reported to the Board
and is subject to Board veto. In
accordance with the provisions of the
Corporations Act 2001 and the Lsting
Bules of the Australian Stock Exchangs
{ASXY, Directors advise the Exchange of

any fransactions conducted by them in
shares in the Company.

[ndependent Mrofessionsl
Ackvice and Access 1o
Company Information

trach Director has the right of access to
afl relevant company infonmation and to
tha Company'’s executives and, subject
o prior consuitation with the Chalrman,
may seek independent professional
advice at the consolidated entity's
expense. A copy of advice recelved by
the Director is made availabde to all other
members of the Board.

Femuneration Committee

The function of the Remuneration
Committae 1s fo review on an on-going
basis the remunaration and policies
applicable to senior managemant,
including the Managing Director, and
Non-Executive Directors. This review
role also includes responsibility for
share option schemas, incentive
parformance packages,
superannuation entitterments, retiremant
and termination entitlements, and
fringe benefits policies and professional
indermnity and kability insurance
policies. The committes evaluates the
parformance of the Managing Director
and monitors management succession
planning. The members of the
Remuneration Committee during the
year were Geoff Tomlinson, Andrew
Hansen and Bruce Adams.

Auchit Committes

The primary objective of the Audit
Committae is fo assist the Board in
fulfiling the Board's responsibilities
relating to accounting and reporiing
practices of the Company and ifs
controffed entitias.

The main functions of the Audit
Committes are to:

# act as a committee of the Board of
Directors in discharging the Boards
mesponsbiliies as they relate o
financial reporting poficies and
practices, accounting policies and
management and intemal controls;

# provide, through regular mestings, a
forum for communication between the
Board, senior financial management
and external audiors;

# raview the annual and half-year
financiat reports and other information
distributed externally, including new
accouniing policies to ensure
compliance with Australian Accounting
Standards and generally accepted
accouniing principies,

# mnonitor corporate risk assessment
HOCesses;

# raview the nomination and performance
of the audffor. The exiernal auditors
were appointed on 8 Novernbear 2001,
The lead external audit engagement
partner has led the audit engagement
since 9 November 2007 and it is the
axternal audit fm's policy 1o rotate the



L LaGUEM

ozt ]

ssfoouy

lead external audit engagement pariner
avery Seven years;

=

consider whether non-audit services
provided by the external auditor are
consistent with maintaining the
axiarnal auditor's independence;

liaise with the external auditors and
snsuring that the annual and half-year
statutory audits are conductad inan
affective manner,

=

monitor the establishment of an
appropriate internal control ramework
and considering enhancements,

=

monitor the establishment of
appropriate ethical standards;

=

=

mcnifor the procedures to ensure
compliance with recuiremants of the
Corporations Act 2001, ASX Listing
Rules, the Australian Securities &
nvestrments Commission, taxation
legislation and other regulatory
requiraments as they apply fo the
subject matter of the Audit
Committee’s functions: and

w adcress any matters outstanding
with auditors, Australlan Taxation
Office, Australian Securities and
nvastments Commission, ASX and
financial institutions.

The Audit Commitise reviews the
parformance of the external auditors on
an annual basis and normally mests with
tham during the year as follows:

w 10 discuss the external audit,
identifying any signifcant changes in
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structure, operations, internal controls
or accounting policies likely fo impact
the financial statements and to review
the fees proposad for the audit work
0 be performed

#

prior to announcement of resuts:

- to review the half-year and
prefiminary final report prior to
iodgement with the ASX, and any
significant adjustments required as a
result of the auditors findings

- to recommend board approval of
these documents

#

10 finafise half-year and annual

renorting:

- raview the resuits and findings of the
auditor, the adequacy of accounting
and financial controls, and o monitor
the implementation of any
recommendations made

raview the draft financiad report and
recommend Board approval of the
financiat report

# as required, to onganise, review and
report on any special reviews or
investigations deesmed necessary by
the Board,

The Audit Committee intends for the
2004 financial reporting period fo have
the external auditor meet at least twice
per annum with the Audit Committes
without management being present. The
external auditor wifl also be provided
with the oppartunity, at thelr request, 1o
meat with the Board of Directors without
management being present.

The members of the Audit Committee
during the year were Geoff Tomlinson
{Chairperson), Bruce Adams and Andrew
Hansen. The external audifors and the
Chief Financial Officer are invited 1o Audit
Commitise meetings at the discretion of
the Commitiee. Andrew Hansen
resigned as a mermber of the Auch
Cormmities during the financial yvear,

irnternal Cortrol
Framework

The Hoard acknowledges that it is
responsible for the overall internal contral
framawork, but recognises that no cost
effective intermal control system wil
preclude all ervors and iregularities. To
assist in discharging this responsibility,
the Hoard has instigated an intemal
control framework that can be described
under the following headings:

# Financial reporting — there is a
comprehensive budgeting system with
an annuat budget approved by the
Directors. Monthly actual results are
reporied against budget and revised
forecasts for the year are prepared
regularly. The consclidated entity
eporis o shareholders half-yearly.

# Continuous disclosure — the
consclidated entity has a policy that &l
shareholdars and investors have equal
accass to the Company's information
and has procedires to enswe that all
price sensithive information is disclosed
to the ASX in accordance with the



continuous disclostre requiements of
the Corporations Act 2001 and ASX
Listing Rules.

In addition:

¥ a comprehensive process is in place to

identify matters that may have a
matarial effect on the price of the
Company's securnities;

w the Managing Cirector and the
Company Secretary are responsible
for interpreting the Company’s policy
and, where necessary, informing the
Board; and

w the Managing Cirector and the
Company Secretary are responsitle
for af communications with the ASX,

Business [Misk
dentification and
Management

In refation to identifying areas of
significant business risk and putting in
place arrangerments 1 manage such
risk, the Board refies on the advice and
expertise of senicr management acting
in consultation with the Company’s
external advisors. Where appropriate,
the Board obtains advice directly from
external advisors. The responsibility for
developing and menitoring corporate
governance policies and practices in
areas outside the scope of the functions
of the Audit Commitiee is retained and
exercised directly af Board fevel.

The FMede of
Shareholders

The Board of Directors gims o ensuwre
that the shareholders are informed of all
major developments affecting the
consolidated entity’s state of afiairs.
information is communicated 1o
sharsholders as follows:

= A full annusl financia report is

#

#

distributed to all the sharsholders. The
Board ensures that the full annual
financial report inciudes refevant
information about the operations of the
consolidated entity during the year,
changes in the state of affalrs of the
consolidated entity and detaills of
fuiure developments, in addition to the
other discloswes required by the
Corporations Act 2001,

the half-yearly report contains
summarised financid information and a
review of the operations of the
consofidated entity during the period.
The half-year raviewed financial report
is prepared in accordance with the
reciuiremenis of applicable Accounting
Standards and the Corporations Act
2001 and is lodged with the Australian
Securities and Investments
Commission and the ASX, and

proposed major changes in the
consclidated entity which may impact
ar share ownership rights are
subrnifiad 1o a vole of shareholders.

Afl documents that are released publicly
are made avaliable on the conaolidated
entity’s internet web site at
wwwehsrtech.com

The Hoard encourages i participation
of shareholders at the Annual General
Mesting o ensure a high level of
accountability and identification with the
conscidated entity’s strategy and goals.
important issues are presented to the
shareholders as single rescluticns. The
shareholders are requested to vote on
the appointment and aggregate
remuneration of Directors, the granting
of options and shares fo Directors and
changes to the Constitution. A copy of
the Constitution is available o any
shareholder who requests it
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Wy Mennedh Horses

R Arwirew Hansen

Chairman
Non-Exacutive Director Age 70

Managing Director Age 43

Owar thirty years experience in the IT
industry. Becognising the need for the
safeguarding of computer records,
Kerneth founded the business of
Hanser in 1971 by establishing a faciity
in Australia providing offsite storage of
computer media and records
management.

Chalrman singe 2000.

Wy Ghecdt Toendinson

Deputy Chairman
Non-Executive Director Age 56

Andrew has previcusly held senior
managament positions with Amfac-
Chemdats, a software provider in the
health industry. He has over twenty
years experience in the [T industry and
is responsible for formalating the
strategic direction of the Company's
growith into an established software
soiutions provider,

Mamber of the Remuneration
Commitiee.

Managing Director since 2000,

R Bruce Sdoms

Geoff had 29 years with the National
Mutual Group (how known as AXA Asia
Pacific), the last six as Group Managing
Director. He resigned from National
Mutual in late 1998, Geoff is now a
Diractor of National Austratia Bank Ltd,
Amcor Ltd and Mirabooka Investments
Ltd. Me is also Chairman of Funtastic
Ltd, Programimed Maintenance Senvices
Ltd and Reckon Lid. Geoff resigned as
Chalrraan of Neverfall Springwater Lid
oh 1 Sepiember 2003,

Chairman of Audit and Remuneragion
Committess.

Diractor since 2000,

Non-Exacutive Director Age 43

Bruce Adams has over 15 yaars
axperence as a commercial lawyer. He
has praciised extensively in the arsas of
information technology law, mergers
and acquisitions and has considerable
sxperance advising listed pubiic
companies. In early 2002, affer more
than ten years as a pariner of two
Methourre faw firms, Bruce took up a
position as general counsel of Club
Assist Corporation Py Ltd, a worldhwide
mctoring club service provider, and
astablished his cwn legal practice.
Bruce holds degress in law and
sconomics from Monash University,

Mamber of Audit and Remuneration
Commitiess.

Ciractor since 2000,



The Directors present their report
together with the financial report of
Hansen Technologles Limited {the
Company} and of the consoclidated entity,
baing the Company and s controlled
entities, for the year ended 30 June 2003
and the auditor's report therson.

Dhirectors

The Directors of the Company at any
time during or since the end of the
firancial year are:

Mor-Execitive Direciors

Kenneth Hansen {Chairman)

Geoff Tomlinson {Deputy Chalnman)
Bruce Adams

Executive Direcior

Andraw Hansen (Managing Director)

Directors’ meetings

The number of Directors’ mestings
fincluding meetings of committees of
Directors) and number of meetings
attended by each of the Directors of the
Company during the Tinancial vear were:!

MERWY FRERALAEE AT
By AT YRR (AL P TEE
AL T AT B YRR

Mr Kerneth Hansen 16 19 - - - -
Mr Seoff Tormiinson 18 19 3 3 2 2
Mr Andrew Hansen 19 19 3 3 2 2
Mr Bruce Adams 19 19 3 3 2 2

& = Nurnber of mestings sttended

% — Murnber of meetings haid during the trme the Director haid offica duning the year

Principal activities

The principal activites of the
consolidated entity duing the cowrse of
the financlal yvear were the development,
integration and support of biling
systems software for the
telecommunications and utilities {gas,
electricity and water} indusiries. Other

activities undertaken by the consolidated

entity include IT outscurcing services
and the development of other specific
software applications. There were no
sigrificant changes in the nature of the
activities of the consolidated entity
during the year,

Review and results
ol operations
A raview of the operations of the

Comparny is sef out on pages 8 fo 9 of
this Annusd Report,
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Driviclends
Mo dividends were paid or declared by

the Company to members since the snd
of the previcus financial year

State of alftairs

The following signficant changes in the
state of affalrs of the Company occurred
during the year:

w On 23 August 2002, the Hoard
pubiicly announced ifs plan to
discontinue the funding of the
cperations of its wholly owned
stbeidiares, Hansen SVi Ltd, Hansen
I3 Lid and Hansen Technologies
Malaysia) Sdn. Bhd. {formetly known
as SV (Asia) Sdn. Bhd.

w On 18 March 2003, a Prospecius was
lodged for a Nen-Renounceable
Bights Issue of 3 new ordinary shares
for every 10 shares at 18 cents per
share. The issue resdlied in the raising
of $3,348,000. The MHansen Group
had completed a number of
acquisitions in the previous year that
had reduced its working capifal. The
proceeds from the issue have been
usaed to supplement working capiiaf
raserves, strengthen the Group's
financial position, and to taks
advantage of new opportunities for
expansion in the futlre.

regulation

The consolidated entity is not subject to
any particuar or significant
environmenial regulation.

Events subsecguent to
palance date

Thers has not arisen in the inferval
between the end of the financial year
and the date of this report any item,
transaction or event of a2 material and
unusual nature likely, in the opinion of the
Directors of the Company, fo affect
significantly the operations of the
consclidaied entity, the resulis of those
operations, or the state of affalrs of the
consclidated entity, in fture financia
Years.

Likedy developments

Further information about kely
developments in the operations of the
consclidaied entity and the expected
mesults of those cperations in futue
financial years has not been included in
this report because disciosure of the
information would be lkely to result in
unreasonable prejudice to the
consclidaied entity,

Directors’ snd
senicr executives’
erriolurmneis

The Remuneration Committes is
masponsible for making
mcommendations 1o the Board on
femuneration policies and packages
appiicable to the Board members and
senior executives of the Company. The
broad remuneration policy is 1o ensue
the remuneration package properly
refiacts the person's duties and
mesponsibiiies and that the remuneration
is competiiive in attracting, retaining and
motivating people of the highest quality.
Execttive Directors and senior
axecUtives may receive bonuses based
on the achievement of specific goals
related to the performance of the
cansclidated entity. Options may also be
issued under the Employes Share
Option Plan. The ahility 1o exercise the
options is conditional on the Company
achieving certain performance hurdies.
Non-Executive Directors do not recelve
any performance related remuneration.



Details of the nature and amount of each major slement of the emcluments of each Director of the Company and each of the five
named officers of the Company and the consolidated entity receiving the highest emolument are:

SRR

i
piziid | R TRRER .

Erectors

Mon-exacutive

K Hansen B4.810 - - 5,883 - 70,648
G fominson 46,296 - - 4,166 144 ) 50,606
8 Adams 37,037 - - 3,353 86 {3 43,456
Edegertive

A Hansen 301,956 50,060 20,000 32,436 39,574 {3 443966
Executive offfcers {exoluding Directors)

Consofiiated

W Roetzhaim 179,104 - - - - 173,104
J Payne 4@, 789 15,060 - 12,500 - 174,280
M Turner 121,000 15,060 15,34 16,408 19,615 {3 185,419
G Brockman 98,757 20,606 36,006 10,418 39,230 3 204,405
il 87,878 26,106 - 50,260 19,845 {3} 184,083
Mote:

A AR options abowve sxpie AUy The paricd U o 1 July 2006 and sach option ergitles tha holder o purchase one crofinary share in he Comypany, The satimatad vaiie disclossd
abzove is caloslatad 8t approximately the dats of grant using the Black-Schoeles maodsd, Fusther detaiis of options are sat out belowe,

(B The value disclosed above refates t
dhsciosed in sooordss
the options issued to Direct
e i the Corrpss

e Officers were o
PO ano the
cpicrs are exercisable betwesn the price rangs of $1.00 - §1.50

Options
During or since the end of the financial year, the Company
granted options over unissued ordinary shares 1o the foliowing

Directors and 1o the following of the five most highly remunerated
cfficers of the Company as part of thelr remuneration:

DL 5t

CHEF ENERGISE [T Y

EEANTE fid £
Exacutive
Offivers
J Payre 75,000 018 | 1July 2008
M Tumer 75,000 009 | 1duy 2008
G Hrookman 75,000 019 | 1July 2008
i 75,000 019 | 1Jduly 2008

No options were granted dwing the year. The opticns disclosed
above wers issued since the end of the financial year.

pro-rata estimatect combined value of options issuad to the Directors and Erecutive Offic
v Securtties and krassiments Commission's guics

5 iy the 2000 ardd 2002 i el @0 s
i a5 releasec on 30 June 2003, 7 i of
st Repork Tha issue of the options discioeen iy the 2000 Diksciors” Feport were
s 2002 Directore” Report were agproved at the 2001 Annual Genersd Measting. The

for valling anc disclosing oo £y

Unissued shares under option
At the date of this report unissued ordinary shares of the
Company undler option are:

&

EMTERRY LAY

26/05/05 1.06 1,760,000
O7/08/05 1.40 200,000
25/12/05 1.80 50,000
01/07/06 1.50 &20,000
O1/01/07 1.20 15,000
01/07/08 019 660,000

3,505,000

Each option entiies the holder to purchase one ordinary share
in the Company. The majority of options are conditional on the
entity achisving certain performance hurdies.
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Al options expire on the earlier of their

expiy date or ermination of the

emplovee’s employment. These options
do not entitte the holder to participate in
any share issue of the Company or any
other body corporate. During or since

the end of the financial year, the

Company did not issue any ordinary
shares as a resuli of the exercise of

options,

Drectors’ interests

The relevant interest of each Director in
the shares and options over shares
issued by the Company, as notified by
the Directors to the ASX in accordance
with 520566 (1) of the Corporations Act
2001, at the date of this report is as
follows:

7

fe T

Kennath Hansen 64,158,679

Geaoff tomlinson 265,418
Andraw Hansen 10,218,543
Bruce Adams 118,775

TR

100,000

50,000

80,000

w

ndermmification ang
insurance of officers
and auditors

[ndempification

The Company has agreed o indemnify
afl the current and former Blirectors and
officers of the Company and #s
controlfed entites against &l liabilities to
ancthar person (other than the
Company o a related body corporate)
that may arise from their posttion as
Birectors and officers of the Company
and s conirolled entities, excest where
the fiabiity arses out of conduct
involving & lack of goad faith. The
agreement stipUiates that the Company
will meet the Ul amount of any such
llabiitles, nciuding costs and expenses.
The Company has not entered into any
agreement o indemnify its auditors
against any claims that might be made
by third parties arising from their report
on the annual financial report.

[NasUrance forem ms

Since the end of the pravious fnancial
year, the Company has paid insurance
premiums in respect of Directors” and
officers’ fabifity and legal expenses
insurance contracts for current and
former Directors and officers, including
executive officers of the Company and
Pirectors, executive officers and
secrefaries of its conirolled entities. The
Pirectors have not included detalls of the

nature of the liabilities covered or the
amount of the premium paid in respect
of the Directors’ and officers’ liability and
legal expenses insurance contracts, as
such disclosure is prohibited under the
terms of the contract.

Rounding off

The Company is of a kind referred to in
ASIC Class Order B8/100 dated 10 Judy
1998 and in accordance with that Class
Order, amounts in the financial report
and Directors’ report have been rounded
off ic the nearest thousand dollars,
untess otherwise stafed.

Bated at Melbourne this 12th day of
Septernber 2003

Signed in accordance with a resolution
of the Diectors:

Kanneth Hansen
Director

Directar
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sternents of Financial Performance
the vear ended 30 June 2003

T SRR

174} (56,850)
41 33

(H3S 55,512

(] 55,612

Revenue from rendering of services A4 B7G
Other ravenues from ordinary activities 1,715
Total revenue 3 46,2958
Fmployvee expenses {26,207}
Depreciation and amortisation expenses {8,303}
White-diown in carrying value of non-current assets 54,9725
Horrowing costs Z7H
Cperating lease rertal expenses {05,508
Condractor and consulant expenses {1,650
Software licence expanses 197 6)
Mardware and software maintenance exopenses {1,454}
Transportation expenseas G52
Traved expenses {2,063
Data communication expenses {735
Legal and ¥quidation costs {780
Other expenses from ordinary activities {2,160
Profit / ffoss) from ordinary activities before

related income fax expense 4 - {B0.878)
Income tax credit / (expenset relating 1o ordinary activitie Bz 106 350
Met profit / foss) atiributable o members of the pamni ety _ (B.680) {60,519
Mon-owner ransaction changes in equity v R

Net exchange difierence relating fo selff-sustaining foreign operations 21 {237) {207
Total changes in eguity from non-owner releted transactions S
attribuiable fo the members of the parent entity o (£,927) {60,726}
Basic earnings / (ossl per share 7 - '($£}.{J?Oj 150,708}
Diluted earmings / foss) per share 7 (&0.070) %0.708

The samements of firsnckal pecforsance s 1o be ead in corjunction witl the notes

Tox e Brancial siEiemeets sl oot on peges 25 w0 5T,



Statements of Financial FPosition
For the vear ended 30 June 2003

Col R R P SRR
' : 0o
CURRENT ASSETS
Cash assets w0 _ _ o 134
Receivables T 5208 ©.301 SRSRRRRR - s 4
Other 13 2,093 _ 2,403 G -
Total current assels 11,964 16,892 74 138
NON-CURRENY ASSETS S, SR
Receivables i1 09 76 | 23385 18723
Other financial assets 20 - 19,500 19,500
Plant and ecquipment Mo B34z 104872 S 85 65
Intangibie assets 15 L24,508. 26680 - RN -
Deferred tax assets Bicl) g 1422 11168 417
Other 13 - - -
Total non-outrent assels 36017 35,420 33,705
TOTAL ASSETS 47,981 55,312 36,843
CURRENT LIABILITIES S
Fayables 16 3,934 204
interest-bearing liakities 17 967 16
Frovisions 18 4,133 154
Other 193 8,590 6,187 -
Total currerst Babiities 21,221 374
MON-CURRBRENT LIABILITIES
Fayables 16 B33 884
interest-bearing liakifties 17 430 44
Deferred tax lizbilities Gic) 661 -
Frovisions 18 1,195 - -
Total non-current labilities 3,125 1,580 928
TOTAL LIABILITIES 24346 | 2871 1,302
NET ASSETS 30966 | 41421 38,541
Contributed aquity 20 - '._:_95,?52 - 2,039 L T6E 92,088 o
Reserves 21 S {44d) (207} e . G
Retained profits / {accumulated iosses) 22 {67 .555) (50,8606 { ’% 331} (53,408} za
S B 9]
TOTAL EOANTY 23 27, 7B LS00 [;1 A2 36,541 g
B
b
o
s ot inanciad posBion s o e reac i corunciion with the notes o the g
mmenls S ool on ages 23w 5T o
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nts of Cash Flows

Stateme
For the ~'~“*§’”§£”:§%ES¥C§ 30 June 2003

& year e

Gl RO R L,

WEYE

CABH FLOWS FROM OPERATING ACTIVITIES

P SO

R

RO

Cash receipts in the course of operations 44,205 -
Cash payments in the course of oparations {40,460 {7805
Inferest received 3 286 133
Borrowing costa paid A B8 -
Income taxes paid &) - {1,865 {1,574
Mat cash provided by / {used i} operating activities 3040) {2,937} {2.221)
CASH FLOWS FROM INVESTING ACTIVITIES
Proceads on disposal of controfied entity
inet of cash recetved ¢ {disposed) 28ic) - -
Proceads from sale of plant and equipment 3 TEA -
Payments for plant and equipment 14 {1,215 -
Pavments for controlled entities {net of cash acquired; 18,2660) {85,036 -
Payments for;

Capitalised research and develooment 15 {3,655 -

mtefectual property - ooty 4 - -
Met cash provided by / {used in investing aclivities (4,462) {13,128} - -
LASH FLOWS FROM FINANCING ACTIVITIES . e
Proceads from issue of shares 20 12,650 3,848 ’ 12,650
Transaction costs for issue of shares 20 {348 . {215
Met advances from / o) controlled entities - 12 A28) {8,033}
Finance and hire purchase lease payments 3 Bazy o _'_'_'_(jt_S) i {22}
Dividends paid - {1,826% - {1,926
Met cash provided by / {used in) financing activities 2,237 9,763 #5768 2,351
Met increase / {decrease) in cashheld 470 B30z 129 130
Cash at the beginning of the financial year 1 4,188 10480 | 134 4
Cash ai the end of the financial vear 3y 4 563 458 | T o 134

Thw seeerments of cash Govws a1 De read in coniinetion wilh the notes o the

linancial stater g s Ul o gages 23 0 5Y
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Blaternent of significant accounting
poticias

The significant policies which have been adopled in the
preparation of this financial report are:

Bagie of preparation

The financial report is a general purpose financial report
which has been prepared in accordance with Accounting
Standards, Urgent lssues Group Consensus Views, other
althoritative pronouncements of the Australian Accounting
Standards Poard and the Corporations Act 2001,

it has been prepared on the basis of historical costs and
except where stated, doss not take info account changing
money valdes or fair values of assets,

These accourting policies have been consistently applied
by sach entity in the consclidated erity and, except where
there is a change in accounting policy as sat out in Note 2,
are consistent with those of the previous year.
Reciasstication of financial irformation

Some line tems and some suib-totals reported in the
comparatives to the Statement of Financial Performance
have been reclasalfied in order to ensure cansistency with
the classifications made in the currant financial vear.

Frinciples of consolidation
Controffed entities

The financial statements of controlled entifies are ncluded in
the consolidated financial statements from the date controd
commences until the date control ceases.

Outside interests in the equity and resulis of the entilies that
are confrolled by the Company are shown as a separale
itern in the consalidated financial statements.
Transactions eliminated on consolidation

Unrealised gains and losses and infer-entity halances
resulting from transactions with or between confrolled
enfities are eliminated in full on consclidation.

Changes in ownership imerest

Loss of cantrol, na joint contral or significant influence

.
.

to the Financial statements
For the year ended 30 June 200

When confrol ceases, a gain or 1085 is recognised as the
difference Detween nat sales proceeds, if any, and the
consolidated carmying amourt fncluding post-acquisition
share of profits, goodwill and aauity). Any remaining
investiment is then accounted for af cost if uniisted, or far
value if listed.

(ch Revenue recognition - Note 3

Revenuas are recognised at fair value of the consideration
received net of the amount of goods and senices tax (GST)
payvabie 1o the taxation authorty. Exchanges of goods and
services of the same nature and value wihout any cash
consideration are not recognised as revenues.

Rerdaring of services

Revenue for rendering of services is recognised in
propaortion to the stage of completion of the contract when
the stage of contract completion can be relisbly measurad.

Where the outcome of a contract cannct be refiably
aestimated, confract costs are expensed as incurred, Where
it ie probable that the costs will be recovered, revenue is
only recognised to the extent of costs incured. An
expected loss is recognised immediately as an expense.

A deferred income fiabifity iz recognised upon receint of
payment for maintenance and enhancement contracis.
Revenuz is then recognised and Drought o account over
the tme as i iz eamed.

friferest reventie

interest revenue is recognised as § accrues, taling into
account the effective vield on the financial asset,

Sale of nore-current sssets

The gross proceeds of non-current asset sales are included
as revenus af the date condrol of the asset passes o the
biuyer, ustially when an uncondifional contract of sals is
gigned.

The gain or foss on disposal is calculated as the diference
between the carrving amount of the asseat af the time of
disposal and the net proceeds on disposal ncluding
incidental costs),
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For the year ended &

oles
A0 June

) Goods and services fax

Fevenues, expenses and asseals are recognised nef of the
amount of goods and senvices tax (G5T), except where the
amount of GET incurred iz not recoveraile from the faxation
authorty. In these circumstances, the GST is recognised as
part of the cost of acquisition of the asset or as part of the
GXPENSE,

Receivables and payatles are stated with the amount of
GET included.

The net amourt of GST recoveralle from, or payable 1o, the
ATD s included as a current asset or #abiity in the
statement of financial position.

Cash flows are inciuded in the statement of cash flows on a
gross pasis. The GST components of cash flows arising
from investing and financing activities which are recoverable
from, or payable fo, the ATO are classified as operating
cash fows,

Forsign currency

Transaciions

FForaign currency fransactions are translated fo Australian
currency at the rates of exchange ruling at the dates of the
franzactions. Amounts receivable and payable in foreign
curenciss at reporting date are franslated at the rates of
axchangs ruing on that date.

Exchange differences relating to amounts payabie and
secetvable in foreign currencies are irought to account as
axchangs gains or losses in the stalement of financial
performance in the financial year in which the exchange
rates change, excapt whare:

# refating to amounts payable or receivabile in foreign
curency forming part of a nat invesiment in a self-
ststaining foreign operation. In this case, the exchange
difference, together with any related income tax
expense / ravenue, is transferred to the foreign currency
translation reserve on consolidation

# refating fo acquisttion of qualifving assets (see MNote 1 4g).

oy
5

()

to the Financlal Statements
200

Translation of controffed forsigrn entities
The assets and liakbiities of controlled foreign entities that are
selt-sustaining are translated at the rates of exchanga ruling
at reporting date. Equity Rems are ranslated at histordcal
rates. The statements of financial performance are
translaied at a weighted average rate for the year. Exchange
differences arising on transiation are taken direcily fo the
foraign currency translation reserve untl the disposal, or
partial disposal, of the oparations.

The assets and liabiities of {oreign condrolled entities that are
intagrated are franstated using the temporal mathod,
Monetary asseis and liabillies are ranslated into Australian
currency at rates of exchange current at reporting date,
while non-monetary tems and revenue and expense fams
are translafed at exchange rates current when the
transactions ocourred. Exchange differences arising on
translation are brought to account in the statement of
financial performance,

The balance of the forsign currency translation reserve
refating to a forsign operation that is disposed of, or parfially
disposad of, is transferred 1o relained profits or
accumulated losses in the vear of disposal.

forrowing costs

Horrowing costs inciude interest, amortisation of discounts
or premiums relating fo borrowings, amortisation of ancillany
costs incurred in connection with the arangement of
biorrowings, and iease finance charges.

Anciliary cosis incurred in connection with the arrangement
of borrowings are capitalised and amoriised over the fife of
the borrowings.

Horowing costs are expensed as incurred unless thay
refate to qualifving assets. Qualifying assels are assels
which take more than 12 months to get ready for their
intended use or sale. in thase cioumstances, borowing
cosls are capitalised to the cost of the assets. Where funds
are borrowad spacifically for the acouisition, construction or
production of a qualifving asset, the amount of borrowing
costs capitaiised is those incurred in relation to that
bicrrowdng, net of any inferest sarmed on those borowings.
Whare funds are borrowed generally, borowing costs are
capitafised using a weighted average capitaliisation rate.
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Taxation - Note 6

The consolidated entity adopts the income statemernt
liak#ity method of tax effect accounting.

income tax expense is calculated on operating profit
adjusted for permanent differences between faxable and
accounting income. The tax effect of timing diffierences,
which arise from tems being brought o account in different
periods for income tax and accounting purposeas, is carmied
forweard in the statement of financial position as a future
income tax henafit or a provision for deferred ncome Tax.

Future income tax benefits are not brought to account
unless realisation of the asset is assured beyond reascnakie
coult, or if relating 1o tax losses when realisation is virtually
certain.

Barnings per share

Basic eamings per share (RS is calculated by dividing the
net profit attributalle to members of the parent entity for the
reporting peried, after excluding any costs of servicing
gty (other than ordinary shares and converting praference
shares classified as ordinary shares for EPS calculation
purposest, by the weighted average rumber of ordinary
shares of the Company, adiusted for any bonus issue.

Cif ted S s calculated by dividing the basic FPS
garnings, adjusted by the after tax effect of financing costs
asscciated with dilltive potential ordinary shares and the
gffect on revenues and expenses of conversion to ordinary
shares associated with dilufive potentia! ordinary shares, by
the weighted average number of ordinary shares and
dilutive potential ordinary shares adjusted for any bonus
issue.

Acoudsition of assels

All assets acquired including property, plant and equioment
and intangibles other than goodwil are inftially recorded at
their cost of acquisition at the date of acquisition, being the
fair value of the consideration provided plus incidental costs
directly aftribuiable to the acquisition. Acquirad in-process
ressarch and development is only recognised as a separale
asset when fufre benafits are expected bayond any
reasonakie doult 1o be recoverable.

When aquity nsfruments are issued as consideration, thelr
market price &t the date of acquisition is used as fai value,
except where the notional price at which they could be
placed in the market is a betfer indication of the falr value,
Transaction costs arising on the issue of equily instruments
are recognised directly in equity subject 1o the exient of
proceeds received or otherwise expansed.

Whare settlernent of any part of cash consideration is
deferred, the amounts payable are recorded at thelr present
value, discounted at the rate applicabe 1o the consolidated
entity if & simitar bormowing were olitained from an
independent financier under comparable ferms and
conditions. The unwinding of the discount is treated as
imterast expense.

The costs of assels constructed or internally generated by
the consclidated entity, other than goodwi, include the cost
of materals and direct lakour, Dlrectly atiributable overheads
and ather incidental costs are also capitalised to the assal,
Borrowing costs are capitalised to qualifving assels as set
out in Note 1(g).

Expenditure, including that on internally generaled assets
other than research and development costs, is only
recognised as an assel when the entity confrols uture
economic benalits as a result of the costs incurred, that are
probaiie and can be measured reliably. Costs attributable
o feasibiity and alternative approach assessments are
axpensed a5 incurred.

Research and development costs - Note 15

Fesearch and development expendiiure is expensed as
incured excent (o the extent that s recoverability is
assured bayvond any reasonable dout, in which case it is
deferred.

Subsequent additiona! cosls

Costs ncurred on assets subseclent 10 initial accuisition
are capitalised when # is probable that future economic
benefits in excess of the originally assessed performance of
the asset will flow 1o the consclidated entity in future vears,
ctherwise, expensed as incurred,
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() Hecevables -~ Note 11 Finance leases - Note 27

Finance leases are capitaiised. A lease asset and a lease
lizlaility equal fo the present value of the minimum lease
payments are recordad at the inception of the lsase.

The collectibity of debis is assessed at balance date and
specific provision is made for any doulstiul accounts,
Trade debtors

Lease fabiities are reduced by repayments of principal. The
interest components of the lease payments are expensed.
Contingent rentals are expensed as incumad,

Trade defotors 1o be sefled within 60 days are carvied at
amouUrts dus,

Cther non-current debfors .
Operating leases

Where the payment terms for provision of services are
deferrad for more than 12 morths, the receivable s
discourted using the prevaling rate for a similar instrument
of an issuer with & similar credif rating.

Payments made under operating leases are expensed on a
straight line basie over the term of the lsase, except where
an affernative basis is more represeniative of the pattam of
benefits 1o be derived from the lsased proparty.

B Investmernits Lease incentives ars recognised as fabiities. Lease rental
payments are afocated between expense and reduction of

Cortroffed entities o . . ) ) .
the liabifity, on a straight fine basis over the period of the

lnvestments in confrolled entities are carded in the incertive.

Company’s financial statements at the lower of cost and

recoveraile amaourit. Refer to note 1(a). (ny Goocwill — Note 15

Goodwil reprasents the excess of the purchase
consideration pius incidental costs over the fair value of the
iciantifiable net assets acouired.

i Leased assels

Leases under which the consolidated entity assumes
substantially atf the dsks and benefits of ownership are
Classiiied as finance leases. Other leases are classified as (o) Recoverabie amount of non-curent assets valued

operating leases. on cost bhasis

Linked transactions involving the legal form of a lease are The carrying amount of non-current assets valued on the
accounted for as one transaction when the series of cost basis are reviewed to determine whether they are in
ransactions are negotiated as one, take place concurrently excess of thelr recoverable amount af reporting date. If the
of i sequence o carnot be understood econormicatly carrying amount of a non-current asset excesds its

alone, recoveralie amount, the asset is wiitten down 1o the lower

amount, The write-down is expensed in the reporiing period
in which i ocours,

Linked transactions are not congidered leases where the
consclidated entity retains all risks and rewards of

pefore the arrangennent, the primary plpose for the generation of cash inflows, recoverable amount is assessed
g an option exsts, with farms making exercise aimost certain, . _
o ) - o } in assessing recoverable amounts of non-current assets,
& Where lease accounting is not applicalle, assefs are i . ]

. o ) ) ; I the relevant cash fows have been discounted to their

o recognised only when they are cortrolied, future benefits are vl
: ) , . Dresent vaie,
b1 probatle and they can be reliably measured, Lisbillies are [
e . . s . o
& recognised only when a present obligation exists, it is
o probable sacriice of resources will be required and it is
i capable of elizble measurement.



ol Depreciation and amorisation

Complex assels

The componants of major assets that have matarially
diffzrent wseful fves, are effectively accounted for as
separaie assets, and are separately depreciated.

Lisedfil Hves

All assets, inciuding intangibles, have limited useful lives and
are depreciated / amortized using the straight fine {5L) and
diminishing value {OV) methods over their estimated useful
lives, taldng inte account estimated residual values, with the
exception of finance iease agsets which are amorised over
the term of the relevant iease, or whara it is likely the
consclidated entity will obtain ownership of the asset, the
life of the asset.

Assets are depreciated or amordised from the date of
acquisition or, in respact of internally constructed assets,
from the time an asset is complated and held ready for use.

Cepreciation and amortisation rates and methods are
revawed annually for appropriateness. When changes are
made, adjustments are reflected prospactively in current
and future pericds only. Depreciation and amortisation are
expensed, except to the extent that # is included in the
carrying amount of another asset as an aliocation of
prociction overheads,

The depreciation / amaortisation rates or useful fves used for
each class of asset are as follows:

PRV 0 A

Property, plant
and squipment
Buildings SE - A%
Plant and equipment SL/0V 9% 1o 40% | 9% 1o 40%

intangibles
Goodwl SE 20 vaars 20 yaars

Other non-curvent assels
Fesearch and

development costs Sh 3 years 3 years
Intelleciual property SE 3 years 3vyears

(&) Payables

Liaki#ties are recogrised for amounts 1o be paid in the
future for goods or services received. Trade accounts
payablie are normally setied within 60 days.

Interest bearing Rabiites - Note 17

Lease and hire purchase fizbilities are recognised af their
principal amount.

Ernployes bene INeste 3

Wages, salaries and annust leave

Liakitiies for emploves benefits for wages, salaries and
annual leave expected 1o be settled within 12 months of the
vear-end represent present obligations resuliing from
employeas’ services provided 1o reporting date, calculated
al undiscounted amounits based on remuneration wage and
salary rates that the consclidated entity axpects to pay as at
reparting date including related on-costs.

Long service leave

The provision for emploves banelits to long senvce feave
represents the present value of the estimated future cash
outflows 1o be made resulting from empioyees’ senvices
provided to reporting date.

The provision is calculated using estimated fuiure increases
in wage and salary rates inchuding related on-costs and
expected settlement dales based on turmnover history and is
discounted using the rates attaching to national governiment
bionds at reporting date which most closely match the
terms of maturity of the related fabiities. The unwinding of
the discount is reated as long senice leave expense.

Employee share and option plans

Whare shares or options are izsued to employees, including
Directors, as remuneration for past services, the difference
batween falr value of the shares or options issued and the
consideration recaived, i any, fom the employee is
axpensed. The fair value of the shares or opfiong is
recorded in contributed equgty,

Other share or options issued to employees, inchuding

Uirectors, are recorded in coniributed equity at the fair valie
of consideration received, if any.
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Transactions costs associalad with issuing shares and
options are recognised in equity sulbiect to the axtent of the
proceeds received, othenwise expensed. Other
adminisirative costs are expensed,

Superannuation plar

The Company and cther controfied ertities contribuie to
several defined contribution superannuation plans,
CordribLticns are recognised as an expense as they are
mace.

Provisions - Note 18

A provision is recognised when there is a legal, equitable or
constructive obligation as a result of a past event and # is
profable that a future sacrifice of economic benefits wilk be
required to sefile the obfigation, the timing or amourt of
which is uncertain,

If the effect is material, 2 provision is determined by
discounting the expected fuiure cash flows {adjusted for
axpectad fulure risks) required to settle the obligation at a
pro~tax rate that reflects curent market assessments of the
fime value of money and the risks speciic 1o the iakiity,
being risk fres rates on government bonds most closely
matching the expected future payments, except where
noted below. The unwinding of the discount is treated as
part of the expense refated 1o the particular provision,

When some or all of the economic benefits required to
seffle a provision are expected to be recovered from a third
party, the recovery recedvable is recognised as an asset
when it s probable that the recovery will be received and is
measUred on a basis consistent with the measurement of
the relsted provision,

In the statement of financial performance, he expense
recognised in respect of a provision is presented net of the
racovary. inthe statement of financial positicn, the provision
is recognised net of the recovary recetvalle only when the
eritity:

# has 3 legally recognised right {0 set-off the recovery
receiatle and the provision, and

= intends to settle on a net basis, or 1o realise the asset
and seffle the provision simuttanecusly,
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Dividends

A provision for dividends payabie is recognised in the
reparting period in which the dividends are declared, for the
entire undistribuied amount, regardess of the extent fo
wehich they will be peidin cash,

Hestructuring and employee termination benefiis

A provision for restructuning, including emploves termination
benefits, related o an acouired entity or operation is
recogrised at the date of acquisition where:

e e main features of the eetructuring were announced,
implementation of the restructuring commencad, or
contracts were entered by the date of acquisition

i @ dataied formal plan is developed by the earlier of
thres mornths after the date of the acouisition and the
completion of this financial repor.

The provision only refales 1o costs associated with the
acquired entity, and is included in the determination of the
fair value of the net asseis acquired. The provision incdudes
liabilties for fermination benefits that will be paid 1o
emplovess of the acqulad entity as a result of the
restructuring.

Other provisions for restucturing or termination benefis are
only recognised when a defalled plan has been approved
and the restructuning or termination benefits has either
commaenced or been publicly announced, or firm contracts
redated to the restructuring or temmination benefits have
been entered into. Costs related 10 ongoing activilies are
not provided for, The liabities for termination benefils that
will be paid a8 a resull of these resiruciunngs have been
included in the provision for emploves banafits.

Swurplus leased premises

Provision is made for non-cancellalie cperating lease
rentals payable on surplus leased premises when it is

determined that no substantive future benefit will be
clotained fom #s cccupancy and sub-lease rentals are lesa,

The estimate is calculated based on discounted nef future

cash fiows, using the nlerest rate implicit in the fsase or an
estimate thereof,



2 Change in accounting policies

{a) Foreign currency translation

The consolidatad entity has applied the revised AASE 1012
“Foreign Currency Transiation” for the first time from 1 July
2002,

There was no impact on opening rafained profifs at 1 July
2002 or on net profit for the current vear to 30 June 2003,

o) Ernploves benefits - Note 31

The consolidatad entity has applied the revised AASE 1028
“Frmpioyee Benefits” for the first ime from 1 July 2002,

The liatsility for wages and salaries and annual leave is now
cafculated using the remuneration rates the consolidated
antity expecis 1o pay as at each reporting date, not wage
and satary rates current at reporting date.

No adiusiment has been made o the consolidated financial
report as at 1 July 2002 and for the year ended 30 June
2003 as the effect was not material.

5 Hevenue from ordinary activities

Rendering of servioes revenus from operating activities
Other revenues:
From cperaiing aciivities
Management fees
Met foreign exchange geins
Imterest — other parties
Other income
From cutside operating activitias
Gross proceads from sale of non-current assets

Totat other revenues

Total revenus from ordinary activities

fch Provisions and contingant liabilities

The consolidated entity has appled AASE 1044 “Frovisions,
Contingent Lisbilities and Confingant Assats” for the first
fira from 1 July 2002,

UDividends are now recognised at the time they are dedlared,
determined or pullicly recommended. Previcushy, fina!
dividends were recognised in the financial year to which
thay related, even though the dividends were announced
after the end of that financial year,

Mo adjustment has been made to the consolidated financial

repoit as at 1 July 2002 as there was no provision for
dividends af 30 June 2002,

There was no impact recorded in the statement of financial
performance for e current financial vear 10 30 June 2003,

bl AR S Tl S
- ann ’ 208 a0
44,578 - -
- 877
- 14
286 133
643 -
__________ . . _
""" 2036 1,719 1,024
""" BRTOT 45,208 1,024
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g 2067 Aot
& Profit / foss) from ordinary activities
bresfore incorne T expense
{a) pcividually significant expenses / revenues)
includad in profit / less) from ordinarsy
activities belore Income Tax expensae:
Write-down of goodwil 15
Virite-down of investment in confrolled entity 12
VWrite-down of property, plant and equipment 14
Wilrite-dowin of software research and development costs 15
Write-down of intelleciual property 15
Legal costs : : }
Restructuring costs C26m, S -
Frovsion for uncollectible lean to cordrolled entity - SViGroup 11 - - - 3,884
04,972 TOB 55,906
B Protit 7 {loss) from ardinary activities befors ' "
income tax expense has been anived al after
charging /7 forediting) the followng tems:
Depraciation of:
- Buildings 14 14 -
- Property, plant and equioment 14 1,467 -
1,611 -
Amorisation of:
- Goodd 15 3,684 -
- intellectual property 15 611 -
- Software research and development 15 1,485 -
- Hire purchase and finance leased plant and equipment 14 72 18
5,742 165
Total deprecigtion and amortisation 8,303 16
Research and devalopment expenditura:
- Capltalised and writtery of 453 3 - -
- Acquired and written off BGZ - -
Aa) 1,085 - -
Borrowing costa:
Other parties
%”. - Finance charges on capitalised leases 110 5]
pod - Bank cverdraft 86 -
% - Interast on deferred consideration 95 - -
- e B - ;
&
g

ey,
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Notes 1o the Financial Statements
For the yvear ended 30 June 2003

SR A Tl (LMY
s B0 P62
& Taxation
&) Income ta expense / (Denefl)
Prima facie income tax expense / (benefil) calcuiated at
30% (2002 30%) on the profit from ordinary activities {16,695)
creases in income tax expense dus to:
Arnortisation of goochwil -
Wiite-off of future income tax benefits previously
racognised for fiming differences no longer recoverable -
Ifact of higher rates of tax on overseas income -
Met non-deductible expenses on figuidation of controllad entiies -
Sundry flams {423
Decrease in income tax expense dus tor
Fesearch and development aliowances -
Tax berefit on tax oeses rangfarrad from a controlled entity -
income tax expense / {benefit) on the profit / (loss) from ordinary
activities before individually significant income tax items 17,190} {16,737]
individually significant income tax flems:
White-diown in casrying value of non-current assets 15,826 16,772
tax iosses and tming differences of controfled enfities not e T
carried forward as a future income tax benefit 92t 1,078 - -
o) o8 | 25 35
ncome tax over provided in pricr vear {6 73 (B8] {73
Income tax expense / (benetit) attrfbutable to e L
profit / ffoss! from ordinary aotivities ' (asgy | (41) {38)
lncome tax expense / beneft) altributaibls to profit /7 foss) )
from ordinary activities is made up of;
Current income tax provision - 877
Defarred income tax provision 233G {425)
Future income tax benefit {B25) {4173
Over provision in prior year {73 {73
{359) 138)
(B Current tee liabitios
Provision for current income tax
Movements during the yvear:
g RBalance at beginning of year 2,244 1,815
g Incoime tax paid {1,995} {1,674
% Current vear income tex expense on faxabie
o profit from ordinary activities - 877
b1 Under /{overd provision in prior vear T {245 {241}
f,:f; Feceiot of 1ax Iosses rom conirolled entities - - IBY 7
éfj .............. - - - -
g

52
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(o) Defarred tax lalhiitios

Provision for defarred fncome tax

Frovision for deferred income tax comprises the estimated
axpense on the following ffems at the applicakle rates for the
gniifies within the consolidated entity, that range between 30%
to 439 (2002: 15% 1o 43%)

Timing cifferences Bet | . -

() Deferred o assels

Future incorme tax benefit

Fuiure income tax benefit comprises the estimated future benefit
that is expected to be realised on the fallowing fiems at the
applicable rates for the entities within the consclidated antity,
that range Detween 30%, 10 43%, (2002: 15H% to 43%):

Tiring diferences 7 1,704 1402 | o 1 168 417

Future income tax benel@ not faken to sccount

The poteridial future income tax beredit from 1ax losses and
fiming differences, at the applicable rates for the entities within
the consolidated entity, that range batween 30% o 43% (2002:
16% to £43%), has not been recognised as an asset because
recovery of iax fosses is not virtually certain and recovery of
Hming differences is not assured beyond any reasonable doubh

Tax iosses carved forward
Timing differences

The prior vear comparatives have been restated for the amounts now determined in the current year,
The future income tax benefit will only be obiained if:

(it The relevant company derives Tulure assessable income of a nature an amount sufficient 1o enable the beneflt o be realised,
or the benefit can be uliised by another company in the consclidated entity in accordance with Division 170 of the Income
Tax Asseasment Act 1867,

(it The relevant company and / or the consolidated entity continues to comply with the conditions for deductility imposad by
the faw: and

it Mo changes in tax legislation adversely affect the relevant company and / or the consclidated entity in realising the banefit,
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¥ Barndngs per share

Earnings reconciliation

Net foss) S N I60,519)

Adistiments - -
Basic earnings / foss) - ordinary shares L5860 {80,519
Adiustiments - -
Diluted earnings / floss) ~ ordinary shares CUU(B600) (80,519

Weighied average number of shares used as the denominator -
MNumiber for basic eamings per share — ordinary shares 36 J45 HRR Bh441,103
MNumier for difuted earmings per share — ordinary shares b 245,808 85,441,103

The consolidated entity acquired intellectual praperty in 2002, which iz to be setffled by issuing 636,942 ardinary shares in thres
aqual instalments of 212,314 o the vendor. 212,314 ordinary shares were issued during the vear, which have been included in

tha calculation of basic EPS as at 30 June 2003,

Subseouent to vear-and, 212,314 ordinary shares wera issued as the second instalment of the purchase considaeration. These

shares have not been incluaded in the calculation of basic EPS as at 30 June 2003,

The third and final instalment of 212,314 ordinary shares has not yet been issuad,

Classification of seowities as pofential ordinary shares
The securities that have been classified as potential ordinary shares and included in diuted earnings per share only are:
- Options outstanding under the Employes Share Cotion Flan

The fofowing emplovee share options have not been included in the calculation of dilited EPS as they are not dilutive:

ELHIERERE O TR

26 May 2000 1,760,000
7 August 2000 200,600
25 Decermbear 2000 50,000
1 July 200 520,000
1 January 2002 15,000
Total options not considered dilutive 2,845,000

g Full chetais of these oplions are set oul in Mote 31,

B
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B Secrment reporting

inter-segrment pricing is determined on an arm'’s length basis.

Segment resulis, assels and liabiliies include items direcily attributakie to a segment as well as those that can be allocated ont a
reasonable basis. Unaliocated ftems mainly comprise income-eaming assets and revenue, interest-bearing loans, borrowings and

axpensas, and corporate asseis and expenses.

Segment capital expendiiure is the tofal cost incurred during the perod o acguire segment assels that are expected fo be used

for more than one period.

Business segments

The consolidated entify comprises the following main business segments, based on the consolidatad entity’s managemant

reporting system:

Bttt

Fepresents the sale of biing applications and the provision of consuliing senvices in regard to
biling systems.

IF Eertmemmrig

Represants the provision of various 1T outscurced services covering faciities managemant,
systems and oparations support, network senvices, call centre senvices, teleholsing and
DUsiness condingity support,

Workdfores Management

Fepresents sofiware and sarvice provision in the areas of call centre productivity software and
rostaring software,

Geographical segments

in presenting information on the basis of geographical segments, segment revenus is based on the geographical location of
customers. Segment assets are based on the geographical location of the assets.

The consolidated entity's business segments operate geographically as fcllows:

Hambrafia Sales and services in all Australian states and territories
LB Sales and services throughout the USA

(s Sales and services throughout Burope

ey Sales and services throughout Asia and MNew Zealand

Comparatives have been reclassiiied 1o achieve consistency with the amounts disclosed in the current vaar,
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Frlremyy pedsoriing - business seoneyis
i it i

R PO
EHLLEEE V7 R PR BN PSRRI S A

B B i
Bevernue e
Exiernal segment revenue 25,664 33316 | 26,08% 7R3 Y26 3,732 {50671 44,579
Cither unafiocated revenue 2038 1,7
Total revenue BETOT 46,
Rosul L
Segment resuit 16840 238557 2701 2385 | (25b4)  (25E) a1 (275
Unaflocated corporate expenses {7,157 {60,603
Profit / (loss) from ordinary activities T
Dpefore income tax 7?:3_,_846} {G_d;"é?é:j'
Income ax (expense; £ benefit ihg 3RS
Met profit / (loss}
Depreciation and amorisation 4515 3953 1,473 370 @1 182
Depreciation and amortisation
— unaliccated
Mon-cash expenses othar than
depreciation and amortisation 104 B99 25 a7 1 By
individuaily significant segment Hems
White-down of goodwi - {2.305) - - - -
White-down of property, plant
and aquipmant - {1.135) - - - -
Wiite-ciown of software research and e
development costs - (1,088 - - {217 - _:(Qé 74 {1,085)
Wite-ciown of intellectusl property - - - - {769 - TBS -
Restruciuning costs B63) - {405 - {2009 - {1,288 -
Legal costs {709 - - - - . ey -
Assets S
Segment assets 19520 18772 | 11,185 14,448 2391 2281 (33,068 35,002
Unallocated corporate assets 14,815 19,810
onsolidated tolal assets 47681 85,312
Liabilities R
Segment #abiites 8935 12,752 7417 8585 2599 177 {18851 - 22524
Unaellocated camporate liabilites 1278 1,822
Consolidated tolal Eabilities 20,225 Qﬁﬁﬂﬁw
Acudzition of non-current assetls 1,358 12,068 260 1,071 - 2,145 1 B18 15,284

,i“’i{?: Moter segrrent result B inoishe of some ndivickaly sionificant iteros,
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Becondary reporting - geograptdos! segrnends
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Exiernal segment revenue by

58871 44579

iocation of customers 48,455 51,348 3958 9,837 56827 2,304 B0 1,092
Segment assets by location of assels 24,865 24,070 g,181 6,831 1,726 2,055 294 2542 135088 35,002
Acquisiion of non-current assets 1,108 B335 468 4483 42 1,180 - 3308 | 1818 15284
SISO R Tl LAY
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9 Discontnuing operations
On 2% August 2002, the Board publicly announced #s plan to
discontinue the funding of the operations of its wholly cwned
subsiciaries, Mansen SVI Lid, Mansen 8P Ltd and Hansen
Technologies Malaysia) Sdn. Bhd. {formerly known as

SVE (Asial Sdn. Bnd), Financial information for the Wi Group
as at 30 June 2003 was as follows:

Financial performance iformation for the vear ended 30 June

Revenue from ordinary activitios
Expenses from ordinary actvities
Loss from ordinary activities belfore income tax
Net writeback of liab#ties no longer payabie
- Wholly cwned group
- Other
Share capital written-off
Less: reversal of intercompany ransactions
Frofit / fioss) before income tax
ncoma tax expense
Ned profit / (loss)

Financiad postion information for the year ended 30 June
Segment assets

Segment labilities

Net assets / {deficiency)

Cash flow information for the year ended 30 June
Net cash {used in / provided by operaling activities
Net cash {used inj / provided by investing activilies

Net cash {used inj Aprovided by financing activities

Net idecrease) in cash held

W Cash assots

Cash at bank and on hand
Barl: short term deposits

{4,532}

{3,546}

222
4,519

{4,397

{4,425)
537)
3,520

(1,442}

4,015
173

4,158




Notes 1o the Financial Statements
For the year ended 30 June 2003

Gl EECHR HRE T, Pl SO
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L0 o B0

T Feooivabloes

Current e o

Trade debtors A TET 3802 R M B}

Less: Provision for doubtful debis {208 {77} - -
e B725 | e :

Sundry debtors 576 86 4

63,301 B8 4

Sunary debtors generally arise from transactions outside the
usual operating actiities of the consolidated entity:

Mon-current R o

Term deptor ATE S ERRA .
Loans to controlled entities - 033850 23,607
Less: Frovision for doubtfl debis - - {3,884

476 23 385 14,7233
The weighted average sffective interest rate on the term delbtor e
is B.B% (2002; 8.59) at 30 Jung 2003,

12 Obver Brancial assels

Mor-current e
vestment in controlled entity, al cost L - 18,500 19,500

Faconciiation of investment in controlled entity
rwestrment at beginning of year 3 :
Lesa: Write-down of investment - -

nvestment at end of year - .

A 30 June 2002, the Direciors weofe down the carrying value of
he investmeant in confrolled entity 1o its recoverable amourt. In
assessing the future benefits and recoverable amount of the
invastrnent, the relevant cash flows ware discounted to their
present value,

1 Oher gesets

Current
Frapayments 3 830 : 3
ACCiued revenue 614 1,573 - -
....... 063 5 405 g i
T Pisr-cLrrent L Z_ S e .1 S
pod Accrued revenue 444 - - -
- ) S BT — -
&
2]
e
e
&
&
A

g
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14 Plant and eouiprment .
Plart and equipment, at cost 009467 23,858 | e -
Accumoiatad depreciation (15421 ag00y + . -
7,020 9,454 . _
Hire purchase and finance leased plant and equipment, at cost 3,820 : 2,989 89
Accumoiatad amortisation (3,003 {1,576) {2y
#@17 1,413 5o
Tolal plant and equipment at net book value 10,872 &5
Heconciliations
Reconciliations of the carmyving amounts for each class of
property, pant and equipment are set out below:
Freehold land and buiidings
Carrving amount at beginning of vear 522 -
Disposals 3 - (RO -
Crapraciation A - {14} -
Camving amount at endi ofvear T - - -
Plant and equipment T
Carrving amount at beginning of vear 9,408 . 3,175 -
Additions 936 . 1,218 -
Additions through acquisiion of entities 260 8,060 -
Disposals 1) 1302) -
Transfer o intelectual property - L B0 -
Depreciztion Moy 2,890 {1,497} -
Yriie-clown Alg) e o {1,135 . N -
Foreigh exchange adjustment {49) - . -
Carrving amount &t endiof year 7 7,020 945G | - -
Hire purchase ard finance feased plant and equipment
Carrving arount at baeginning of vear 1,540 81
Addditions 5B L _ -
Arnorisation A {742 7 {163
Careving amount at end of yaar 1,443 R 165 G
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For the yvear ended 30 June 2003

15 Intangible assets

Goodwill, af cost
Accomulaied amorfisation

Software research and development, at cost
Accumulated amorfisation

intediectual property, at cost
Accumulated amorfisation

Total intangiole assets

AL 30 June 2003, the Direciors wrote down the carrying value of
capfialised software research and development and intellectual
propety of a non-core proprietary software product on the basis
that their future benefits were no longer probxable. In assesaing
the future enefits of these assels, the relevant cash flows wers
discourted to their present value,

AL 30 June 2002, the Directors wrote down the carrying value of
tha goodwil to the extent that its future benefits were no longer
probatle. In assessing the fuiure benefits and recoveraliie
amount of the unamortised balance of goodwil, the relavant
cash flows were discounted to thelr present value,

Feconciliation of goodwlll at cost

Goodwil at cost at beginning of year

lncrease due to acquisiion adistiments refating to
previously acouired antifies

Adidition arising from entities acquired

Wifrite down Az
Accumulated amortisation prior 10 the goodwil

wiilte-clown netted-off

Goodwil at cost at end of vear

Accumutated amortisation at beginning of year

Current year charge A0)
Accumulated amortisation prior 10 the goodwil

wilte-clowen netted-off

Accumutated amorlisation at end of year

Notes to the Financial Statements

(R Tt Ribdty

.. EOEE

23317

4.450)

it b

22,867
13,347}

THE QOGRS

a0

R0

18,867

19,520

(4,326)

7,587
{1,856)

5,681

5641

2,060
611}

1,449

26,650

74,729

8,410
152,752}

{7,520

22,8687

16,8853
13,8954}

7,520

(4,450)

13,347




Gl R THE SRR
2005 o

WO ety g R

o

Faconcilistion of sofbware ressarch and developrment at cost
Software research and develcpment at cost at beginning of year
Expenditure capitalised in current period

Aciclition through entities acquired 260 -
Current year wite down e -
Accumdated amortisation prior to the software research b T

and development write-down nettad-of {30 - - -
Software research and davelopment at cost at end of vear 3,667 7BET . -
Accumulated amortisation at beginning of vear - :.'.("[ ,886) {40 -
Current year charge 440) o 2,779 {1,485} -
Accumudated amortisation prior 10 the software research T

and development write-down netted-of b

(4,326) {1,886 _ - .

Heconciiation of intellectual property at cost
intellectual property at cost at beginning of vear

Expenditure capitalised i current period 2,000 -
Transter from plant and eguipment B0 -
Current year wiite down Aa) - -
Accumulated amorlisation prior o the intellectsdd e ;
prooerty wiite-down netted-off 1,281 - -
intellectual property at cost at end of year _ - 2,060 -
Accumulated amortisation at beginning of vear o - -
Current year charge A SRR -
Accumulated amortisation prior o the intellectus
property write-down nalted-off - ~
- SRR -
16 Payables
Currerst
Trade creditors 3,086 12
Other craditors and accruals ; 5,683 192
Other craditors — refated partly - 1,162
' 9,934 204
Mon-current
Cther creditors and acoruals 3 3 833 -
Loans — confrolled entities - - 254
......... o 5 oy
&
o
&
5
&,
[
B
5
[y
[
o



Notes 1o the Financial Statements
For the year ended 30 June 2003

GO AR T L Y
WEEE 2008 - pong 0 - 2008
17 Indersst bearing Habifities
Currernt S -
Hire purchase liability 168 864 B 16
Finance lease liability a7 103 - ~
Lease fabilities, securad ey 253 067 ' 16
Mori-currernt : BN
I#re purchase liability 305 3 44
Finance lease liability 131 - -
Lease ligbilites, securead 27 438 | T 100 44
18 Provisions
Currert
Employes benefits Gy 3,363 154
Daferred considerstion 34 543 -
Frovision for restructuring 26i0) 78 -
Oither 119 -
4,133 154
Mor-current
Employes benefits 31 201 -
Daferred consideration 34 815 -
Oither 1749 - -
......... 443 ios R -
Reconciiations '

Racondiliations of the camying amounts of each class of provision,
axcept for the employee benefits provision, are set out balow:
Oeferved consideration ~ current

Carrying amount at baginning of vear

Frovisions made during the vear

Faymenis made during the year

Transfer from non-current deferred consideration

Carrving amount at end of year

Provision for restructuring

Carrying amount at baginning of vear

Frovisions made during the vear

Faymenis made during the year

Carrying amount at end of year

Provisions - other

Carrying amount at baginning of vear

o

5 Frovisions made during the yvear — liquidation and IRigation costs
% Faymenis made during the vear

o Carrying amount at end of year

b1 Deferred consideration - non-current

ﬁ; Carrying amount at beginning of vear

o Frovisions made during the vear

ﬁ Faymenis made during the year

______________ Transfer to current deferred consideration
42 Carrving amount at end of year
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19 Ot Hiabilities
Cuprent
Deferred income

Consideration payable — entity acquired 2540

20 Contribated eguity

Share capital
111,451,291 (2002 92,262 665 ordinary shares, fully paid

Movernents during the year

Balance at baginning of vear

212,314 shares issued 10 setfle liability arising fom

purchase of intellectual property (2002: nil)

18,599,770 shares issued pursuant 10 a non-refundable

rights issue {2002: 11,000,000 issuad for cashj

376,682 shares issued under Bmiploves Share lan

{2002 1,219,017 issued under the dvidend reinvestment plan)
Transaciion coats on issue of shares

Balance at end of year

Non-refundable rights issue

On 6 May 2003, the Company completed a non-refundable
rights isste of 3 new ordinary shares for every 10 ordinary
shares held to existing shareholdars at 18 cenis per share.

Ferms ard condifions

Icicters of ordinary shares are entited 1o receive dividends as
daclared from time to time and are entifled 0 one vole per share
at shareholders’ meatings.

i the event of winding up the Company, ordinary shareholdars
rank after all creditors and are fully entitled to any proceeds of
liquidation.

21 Feserves
[oreign currency transiation

Movement in foreign currency transiation reserve
during the year

Balance at baginning of vear

Net translation adjustmernt

Balance at end of year

Mature amnd purpose of reserve

The foreign currency transiation reserve records the foreign
currency differences arising from the translation of self-sustaining
foreign operations. Refer o accounting policy Nots 1f).

GRS R L,

LGER

R

____________ 4,487 e -
- 1,700 . .

P - -

""" 95,762 92,039 05,752 92,030
70,127 79,192

12,650 12,650

585 585
318) (318}

o209 | §5, 752 42,030

oor | ) ]

207 .

B - -
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For the yvear ended 30 June 2003

WEYE

2 Felsined profits / accuraulated losses)

Retained profits / {accumulated fosses) at beginning of year

Net profit /£ (loss) attributabie to mamibers of the parent entity
Diviclends 25
Accurmulated losses at end of year

@3 Teded equity reconciliadion

Total equity at beginning of year
Total changss in parent ertity interest in equity recognised
in statement of financial performance
Transacton with owners as owners:
- Contribution of equity 20
- Divickends 25
Total equity at end of vear

2e Finamncing arrangemends
The consolidated entity has access o the following lines of credii:

Total facities available:
Bantk overdraft

Lease / hire purchasa faciity
Bank guaraniee

Fayroll faciity

Craditor facility

FFaciliies utiised at balance date:
Brank overdraft

Lease / hire purchasa faciity
Bank guarantee

Fayroll faciity

Creditor facility

lFacilities not ut#sed at balance date:
Bank overdraft

Lease / hire purchasa faciity

Bank guaranieze

Fayroll faciity

Craditor facility

The 2003 facilifizs are secured in full by Mortgage Debentures and Debt and interest Guarantees over the assets and

lotes to the Financial Statements

G REROR T,

et i

Pl SORATSTY

- Bk

R0

] 563 : 3,024
®,600) 180519 S@33) 0 (55,512
- (@10 - (910
{50,266 (53,498)
70,685 82146
160,728} (55,612
12,817 12,917
(@10 910

30,966 38,5471

500 -

2 680 50

500 -

1,100 -

4,780 80

1,403 50

206 -

_________ = Py R -
500 -

1,277 -

2G4 -

1,100 -

e - -

undertaldngs of Mansen Corperation Pty Lid in #is own right and in iis capacity as trustee for the Kenneth A Hansen Unit Trust,
the assets and undertakings of Hansen Professional Services Piy Lid, Hansen Technologies Limited and Director related entities,

in favour of Westpac Banking Corperation.
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Notes to the F

IiciCled

For the year ended 30 June 2003

26 Adiciitional financial instroments disclosure

) Interest ralte rislk

friterest rate risk exposures

| Statements

The consolidated entlty's exposure o interest rale risk and the effective weighted average interest rale for classes of financial
assets and financial iabiities is set out below:

2003

Finanolal asseis
Cash

Receivables
Other

Financial fabilities
Favalkles

Lease liabilities
Employes ertitiements
Dreferred consideration
Other

2002

Finanolal asseis
Cash

Receivables
Other

Financial Habililes
Payables

Lease fiabilities
Employes ertitierments
Dreferred consideration
Other

) Cradit risk exposures
Cradit risk represents the loss that would be recognised if counterparties failed to perform as contracted.

Recognised financief insfruments

SRR T IEL
ARG
WY EREEY

4.2%

5.5%

5%
47%
8%

85.8%
5.5%
8%
8%

FEMEERS BUVEREEY WIS

LR i
HETEIREET 3 W $TGE | WHRE THAN WY
PR R LR hizia & YIEAFE EHE P L
4,426 - - 237 | 4,663
- 999 - 52081 6,207
- - - 1059 1,058
4,495 900 - 8504 | 11,809
- - - B3T3 | 5373
- 253 371 - 624
3613 - - -1 3813
- 668 301 969
- - - 1023 | 1,023
3,613 921 672 7.396 | 12,602
4,188 - - -1 4188
- 476 - 9,301 9,777
- - - 15781 1,573
4,188 476 - 10,674 | 15,538
- - - 10,767 | 10,767
- 967 436 -1 1,408
3,504 - - - 3,504
- 543 15 -1 1,388
- 119 179 1,700 | 1,998
3504 | 1629 | 1450 12,467 | 19,120

The cradit risk on fnancial assels, excluding invesiments, of the consolidated entity that have been recognised on the staterment
of financial position, is the carmying amount, net of any provision for doulstiul debts.

The consolidated entity minimises concentrations of credit risk by undertaking fransactions with a large number of customars and
colmterparties and oy performing exiensive due diigence procedures on major new customers.

Concertrations of cradit risk on frade and term debtors are; Utilties 18% (2002; 33%), Finance Sector 29%, {2002; 37%),

Telecommunications 25% {2002; 13%) and Other 28% (2002: 17%}. The consclidated entity has one individualy significant trade

S

debtar, Combined Financial Proceasing, which owed 23% ({2002: 14%;} of the consolidated entity's trade debtors.



(o) MNet fair values of financial assels and lishifties
Yahuation approach
Net fair vatues of financial assets and liakiifies are determined by the consolidated entity on the following bases:
Hecognised financial instriments
Cash assets are traded on organised markets in a standardised form.
Al other financial assets and lisbilties are not readiy traded on organised markals in a standardised form.
The carrving amounts of the entity’s financial assets and Habiliies as at the reporting date approximate net fair value.

GRS R FIIE SRR

WETEE e 2008 -2 B0k

2 Corranitroenis

Mon-cancellable operating lease expense commitments

Future operating lease commitments not providad

for in the financial statements and payabis:
Within one year . : -
One year or fater and no later than five years R : L .' _. - -
Later than five years

15,962 18,881 L -

Hire purchase lease commitments
I#e purchase lease payments are pavable:

Within one year ; 898 21
One year or later and no later than five vears 372 344 45
T 1,242 B6
Leas: Fulure finance charges {73 B
1,169 &0
Lease fiabiities provided for in the financial statements:
Current 17 : 864 - 15
Mon-current 17 306 205 104 a4
Totat lease fabiities ' 1,469 80
Finance lsase commitments
France lease payments are payvable:
Within one year : _ 119 : __ -
One year or later and no later than five vears 35 139 . ~
0 258 e -
Leas: Fulure finance charges {&) {24} - -
........ 1 82 284 L N ~
Lease fabilities provided for in the financial statements: ' ' Y
Current 17 103 _ - e
Neon-current 17 131 . - “‘1;
Totel lease fabiftes 132 234 | - - £
p
£
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Mon-cancellables operating lease sxpense commitments
The consolidated entity leases proparty under non-canceliable operating leases expiring fom one to seven years, 1 eases
genarally provide the consolidated entity with a right of renewal at which time all terms ane renegotiated.

Hire purchase lease commitments
The consolidated entity leases motor vehicles and plant and equipment under hire purchase leases expling from one fo four
years. Al the end of the lease tarm, the consolidated entity is deemad 10 have purchased the assets.

Finance lease commitments
The consolidated entity leases plant and equipment under financs leases expiring from one o three years. At the end of the leass
term;, the consolidated entity has the opticn to returm the assets o the lessor or te renew the lease agresments.

28 Contingent Habilities
Catails of contingant liabilities where the probabiity of fulure payments is not considered remote are sef out below,

The Uirectors are of the opinicn that provizions are not required in respect of the matter detailed betow, as i is not probable that a
future sacrfice of economic benafits will be required,

Litigation

Subsequent to the end of the June 2002 financial year, the vendor of the SVi Group of Companies, acquired during that year,
lodged a Statement of Claim against the Company seeking payment for amounts relating to the SV Group share sale and an
ampioyment agreement. The claim is for an amount of SUS 1,000,000 and unspeciiied damages. The Company has counter
claimed for S3US 860,265 and unspecified damages arfsing from the acquisition of the Vi Group. The Directors have cltained
orefiminary advice in respact to the merits of each action, which in the Direciors’ view supports the Company's current postion
that no provision for tha claim should be recordad in the financial statements as at 30 June 2003, The Company intends to both
defend the clakm and pursue its counter claim vigorousty.

24 Cordrofied entiios

[= AFTICLzS RO 10O COFTEROEECE &2 b
@) Particulars in refation to cordrofed entities
LAY BRRRE
CAUHROL ALY EE
EMYEE PR
ity <d bt

g IR
SRR

Parant entity : -

Iansen Technologies Uimiiad Australia

Controfied entities e

Iansen Corporation Pty Lid as trustee for Kenneth A Hansen Unit Trust Aystrallz 100 100
Mansen Research & Development Py Lid Anstralia 160 100
Hansen Corporation investments Pty Lid Astralia 1360 100
Radius Computing Py Lid Australia 100 100
Matrix T Recrutment Pty Ltd i Australla .- ' 100 100
Hansen Profassional Services Py Lid Australia L 100 100
IMansen Comporation Agia Limted Hong Kong 1360 100
Iansen Corporation Furope Limited [Jnited ngdam 1360 100
CCL Mansen Limited & United angdofj_’_l B 100 100
IMansen Comporation Limited New Zeatand . . 1360 100
Mansen Comporation USA, Limited] Urited States of Amerca - 100 100
IMansen HMoldings (Asia) Py Lid Australia et L _ 100 100
Hansen Morth America, ne. Writed States of America 160 100
Mansen Marotz BY Netheriangs . L 100 100
Marotz AR i Sweden .. 100
Hansen 130 Lid #)  HongKong - 160 100
MHansen S\ Lid @ Hong¥ong - - 100 100
Hansen Technologies (Malaysia) Sdn. Bhd. @ Malaysia 100 100
IHMansen Datairie Ltd United angdom """""""""""" 100 100
Motss 0 This antity was chen e E Uy 20003, it 2] of o 27 Sune 2003,

i Buiciation: on 29 August 20502, fivt



o) Acouisttion of controled entifies

There were no acquisitions during 2003,

Curing 2003, the consolidated entity's investment in Hansen Norih America, inc. and s confrolled entities {-NA} was adjusted for
the foliowing items:

w Additional purchase consideration paid of $227,000.

wincrease arising from a re-measurement of deferred consideration as af the date of acquisition of HNA of $239,000.
w o Decrease arising from a change in the fair value of net assels acquired at the date of acquisition of HNA of $16,000,

Cetails of controlled entities acquired diring the previcus financial year are as foliows:

B

CHEE RV P00
DRSS M LR,
FEABEEIN S Erih
FHEPESER WO SN BEAREEEIN R
SBBERLICA, 3, PEGHINELOGHEE PR AL,
A TV GO TR LY (et AU B iR SO
AR O BRIV GRRUE O BRI SOOLHRED: ERRTYIES g, B FRAYAYSILIE LE BEY LI PO
Acquisition date 31 Awg 2007 1Jan 2002 1 Apr2002 1 1 Jun 2002

Fercentage of shares acouinedt

1005

100%;

100\1:

Consideration
Cash & 462 1,542 1 5,800 13,205
Cash - incidental costs 138 24 - 78 295
Amount due for payment on;
2% August 2002 (cash) - - - 1,700 1,700
15 December 2002 cash) 420 - - - 420
31 August 2003 (cash or shares] 399 - - - 3949
15 Dacember 2003 (cash) 236 - - - 236
31 August 2004 {cash or shares] s - - - s
Totat consideration 5877 20208 1 8,576 16,480
Falr value of net assels of antity / group
of entities acquirad:
Cash 1,386 1,624 - 2.BB1 5,461
Accounts receivabie (net of doultful detits) 1,088 3 23G 1,848 2979
Accrued revenus - - - 1,620 1,620
Other recetvables 126 58 - ET3 7B7
Dreferred tax 9Bs - - - 9Bs
Froperty, plant and eqguipment 171 GH2 B £5,853 8,060
Software research and develooment - 592 - 592
Accounts pavable 4243 @281 {571 {48} eie]
Daferrad revenue 13624 {4321 - {1,645} {9 469}
Other accruals and provisions {1,120 {3,166 {H {2,566 {7, 090}
Deferrad compensation {83 - et
Frovision for restructuring - - 233 {307} {oe’lO}
Other non-curent lisbilties {1821 (h5) - {777}
1,635 {B7 {640 8,081 8,070
Goodwill on acouisition 4,335 2,806 541 5EZE 8,410
Consideration 5877 2026 1 8,876 16,480
Ouitflow of cash 1o acouire entity / group
of entities, net of cash acquired:
Cash consideration 4,462 1,642 1 6,800 13,205
Cash - incidental costs 138 84 - 76 295
Cash acouired {1,356 {1,624 - {2,551 {5,461
Outfiow of cash 3,211 502 1 4,325 3,034
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Mansen North Americs, Ine. and its controlled entities - acouired in 2002

Provision of project oriented support for implementation, maintenance and enhancement of infermet and Bxdrana! software,
primarily in the business-to-business domain,

Hansen B Lid, Hansen 5V Lid and Hansen Technologies (Malaysia) Sdn. Bhd. - acquired in 2002

Filings system services specialist with axpertise in the defivery of infegrated biting and customer care systems, data migration
senvices and iterconnact biling software {0 the telecommunications markat.,

HMansen Datatrue Lid - acguired in 2002

Crevelopment and sale of bespole software for the felecommunications industry

A resfructuning provision of $233,000 was established for restructuring the operations of the entity invohing rationafisation of
amployess. The restructure was completed by 30 June 2002,

Hansen Professional Bervices Ply Lid - acquired in 2002

Integration services, managed services, provision of communications nebwork facilities, computer consuitancy and applications
develcpmaent.

A restructuning provision of $307,000 was established for restructuring the operations of the entity invohving rationafisation of
employess. A balance of $78,000 remained in the provision at 30 June 2002. The restruciure was completed by 31 July 2002,

CoERNEERL HR T, T ST

o) Disposal of controfled entities

On 27 Jdune 2003, the consolidated entity disposed of ifs
investment in Marctz AR, Detalls of the disposal were as foliows:
Consideration {cash)
Carrving amount of disposal
Frofit / #oss) on disposal
Ned assets of entities disposed of:

Cash

Delotors

Prepaymerts

Proparty, plant and ecuipment

Payables

Provisions

R R R R

interest held affer disposal - - ' - B

The entity was disposed of on 27 June 2003 and the operating
results fo that date have been inciuded in the consolidated
operating loas.
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oty Wobess o the statdements of cash flows
{a Feconciiation of cash

For the purposes of the statements of cash flows, cash includes
cash on hand and at bank and short-tenm deposits at call, Cash
as al the end of the financial year as shown in the statements of
cash fows is reconciied to the related items in the statements of
financial position as follows!

Cash assels 10 R 134

) Recondliation of profit / loss) from ordinary
activiles after income tax 1o net cash provided
by operating activities

Frofit / foss) from ordinary activities after income tax 22
Acd / fess) items classified as ivesting ¢ financing activities:
Profifs / loss on sale of nor-current assefs A
Finance charges on capiialised leases A
toss on disposal of controlled entity A0)
Add / esst non cash tems:
Bad delits expensed
Amorisation and depraciation A
Intercompany managemant iNncome
Amounts sat aside to provisions
Shares issued to employvees 20
Unrealisad foreign exchangs movaement
Interest on deferred consideration A
Write-down of non-curent assels Aa)
Net cash provided by operating activities
before change in assets and liakiities

1247}
25}

bd b7 2 55,806

3,766 308

Changes in assets and liabifties adjusted for effects of
purchases and disposal of controlled entities during the vear
iIncrease) / decrease in trade debtors
{increase) / decrease in sundy debiors and other assets
{lncrease) / decrease in lnans to controlled entities
Increase / {decrease) in trade craditors
Increase / {decrease) in other creditors and accruals
iIncrease) / decrease in fulure income iax benefis L {302
Increase ¢ {decrease) in income taxes payable el oA . ,
Increase / {decrease) in deferred taxes payabie 378 A07 . {267
Net cash fused inj / provided by operating activities T 2600 (2,937 U .00a) (2,221

(] Norrcash financing and investing activities A
[

Ciuring the financiat vear, the consolidated entity acquired plant and equipment with an aggregate fair value of $233,000 (2002 gl-
$585,000) by means of finance and hire purchase leases. iff

in addition, the Company issusd: o

- 212,314 shares {$333,000 (2002: ) to setile a liabiity arsing from the purchase of intelleciual property; &

- 378,052 shares ($66,000) under the Prployes Share Flan 2002: 1,218,017 ksued under the dividend reinvesiment plan ($585,0000,

These acquisitions and share issues are not redlected in the statements of cash fiows.
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3t Brploves benefits

Provision for employes entitlements
Aggregate liabiity for employee entilerments, including on-costs:

Gul'r@n‘t .......... - T 1 54
Mon-current 148 2071 - -
....... 3613 Y 185 T
The present value of empioyse enfilements not expected to be
seftled within twelve monthe of balance date have baen
calculated using the following weighted averages:
Assumed rate of increase i wage and salary rates 3% 29%, 3% 249
Ciscount rate &.7% 5.5% 4.7% B.5%:
Settlement term (yaars; 10 years 10 vesrs 10 years 10 yoars
Mumber of employess
MNumier of emnpioyees af year end 307 360 1 1

Employee Share Option Plan
The Employee Share Option Plan ithe Plant was approved by shareholders at the Company’s annual general meeting on 8
Movarmnioer 2001,

The Board may issue opticns under the Plan to any employee of the Company and s subsidiaries, including executive Directors
and non-execitive Directors,

Options will be issued free of charge, unless the Board determines otherwise. Each option is o subscorioe for one ordinary share
and, when issued, the shares will rank equally with other shares. The options are not transferable. Quotation of the oplions on the
ASH vl not bae sought but the Company will apply to the ASX for official quotation of shares izsued on the exercise of options.
Options may be granted subiect fo conditions speciied by the Board which must be satisfied before the cotion can be exercised.

Unless the terms on which an option was offered speciied otherwise, an option may be exercised af any me after the vesting
date, provided the employee s stil emplioyed by the Company. An cplion may alse be exercised in special circumstances, that is,
at any time within six months after the employee’s death, total and permanent disablement, retirement or refrenchment. An option
lapses upon termination of the employee’s employment with the Company and, uniess the terms of the offer of the option specily
otherwise, lapses five vears after the date upon which it was granted.

The exercise price per share for an option will be the amount determined by the Board at the time of the grant of the option.
There are no voling rights or dividend rights attached 1o the options. There are no voting rights attachad to the unissued ordinary
shares when the options have been exescised,

Option holders will not be entified fo participate in any new issue of securities in the Company unless they exercise their oplicns
prior 1o the record date for the determination of entiflements to the new issue.

If the Company makes a bonus issue of securties to ordinary sharshalders, each unexercised opticn will, on exercise, entile i
holder {0 receive the onus securities as if the oplion had been exercised before the record date for the bonus issua.

If the Company makes a pro-rata rights issue of ordinary shares for cash to its ordinary shareholders, the exercise price of
unexercised options are adjustad o refiect the diluiing effect of the issue.

If there is any recrganisation of the capital of the Company, the number of options and their exercise price will be adjusted in
accordance with the Listing Bules.

The maximum number of options on issue under the Flan must not at any time exceed 7.5% of the fotal numiber of ordinary
shares on issue al that time.
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Emploves Bhare Plan

The Employea Share Plan 58P was approved by shareholders at the Company's annual general meating on 9 November 2001,
The ESP iz available to all gligible employees o acquire ordinary shares in the Company.

Shares 10 be issued or fransferred under the ESP will be valued at the volume weighted average share price of Shares traded on
the ASX in the ordinary course of rading during the five business days immediately preceding the day the shares are issued or
transferrad o qualifving emplovees or participants.

The Board has a discretion as to how the shares are o be issued or fransferred to pariicipanis. Such shares may be acquired on
or off market or the Company may allot shares, or they may be obtained by any combination of the foregoing.

On appiication, employess pay no appiication menies. The Company loans the mories owing for shares interest frae, The amourt &9
of the consideration to be provided by qualiving employeas to acquire the shares can be foregone from fulure remuneration
efore taxd,

To qualify, emplovess must be fui-time or permanent part-tme employees of the Company or any subsidiary of the Company. £
s}

Shares issued undar the ESP will rank equally in all respects with all existing shares from the date of aliotment. z
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A participant must not sell, transfer or othenwise dispose of any shares issuad or transferred to the participant under the ESP unté

the earliar of:

@ the end of the perod of three vears {or, if & longer pertod is speciied by the Board in the offer, the end of that pariod)
commencing on the date of the issue or transfer of the shares to the participant; and

(k) the date on which the particioant is no longer employed by the Comgpany or a related body comporate of the Company.

Uetails of the movement in employes shares under the ESP are as follows:

R RV
e e

Numier of shares at beginning of year IR ST
Nunier of shares distributed to employees L 3TRL22 -

MNumiper of shares forfeited ) - -
MNumnier of shares at year-end 376522 -

The consideration for the shares issued on 27 June 2003 was 17.5cents, which was equal to the far value of the shares,

Tha amounts recognised in the financial statements of the consolidated entity and the Company in relation to the ESP during the
YR Wers:

G I Pl SO
P pnig - aons '

R

HGE

B

i

Nor-current receivables - 66 -
tssued ordinary share capital - G -
There were no shares eligible for lssuance under the ESIP on 30 June 2003,
T R
L 20

ad Dhirectors” rernuneration

Directors’ inocome
The number of Disactors of the Company whose income from
the Company or any refated party falls within the following bands:
FA0,000 - 549,999
50,000 - 59,999
F70.000 - §79,999
$330.000 - $338.594 i -
400,000 - $403,599 Ty -

I

The remuneration bands are not consistent with the emoluments disciosed in the Direcfors’ Report as the basis of calculation
differs due to the differing requirements of the Corporations Act 2001 and the Accounting Standards.
GO R I Tl SO

gt - wong

Total income paid or payable, or ctherwise made available,
to aft Directors of the Company and controfied entiies from S S
the Company or any related party 1313468 000,288 TUEBRATZ 404,954

Fatiremeant benafils
No retirement Denefit was paid during the year,

Directors’ income includes any amounts paid by the Company during the year to indemnify Directors, and an allocation of
instrance premiums paid by the Company or related parties in respect of Directors” and officers’ fabiities and legal expenses’
insurance contracts, in accordance with common commercial practice,
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o Eeouthees’ rernurneration

The number of Australian based executive officers of the
Company and of controlled entities, whose remuneration from
the Compary or refated parties, and from entities in the
conschidated entity, falls within the following bands:

$110.000 - $119.989

130,000 - $139.98% )
$140,000 - 3149985 )
150,000 - $159.98% )
160,000 - 3169989 )

$170,000 - $179.568
000,000 - $229.56G
$330,000 - $3059.,960
$400,000 - $409.990

Total income in respect of the financial yvear received, or dua
and raceivalie, from the Company. entiies in the consolidated
entity or related parties by axecutive officers of the Company e o e
and of controlled entiies whose income is 3100000 or mone C1.660,123 1,480,938 U AD4,302 333,474

Erecutive officers are those officers involved in the strategic direction, general managemant or control of business at a2 company
or operating division lavel,

Erecutives’ remuneration includes amounts paid by the Company during the year to indemnify executives, and an allocation of
insurance premiums paid by the Company or refated parties in respect of Direclors” and officers” labiities and legal expenses’
insLrance contracts, in accordance with common commercial practice,

The remuneration bands are not consistent with the emoluments disclosed in the Directors” Report as the basis of calculation
differs due to the differing requirements of the Corporations Act 2001 and the Accounting Standards.

The comparatives for the consolidated entity have Deen restated 1o exclude non-Australian based executive officers.

S Felated parties

Directors

The names of each person holding the position of Direclor of Hansaen Technologies Limited during the financial vear are:
Kenneth Hansen
Andraw Hansen
Gectf Tomlinson

Bruce Adams en
Cetzils of Directors’ remuneration and refirement benefits are set out in Note 32, o
b

Apart from the details disclosed in this note, no Director has entered into a material contract with the Company or the %.
consolidated entity since the end of the previous financial vear and there were no material contracts involing Directors” interests o
subsisting at year-end. %3-
o

o
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Loans to Direciors
Mo loans were made fo the Directors during the vear.

Lrectors” holdings of shares snd shave options
The interests of Uirectors of the reporting entity and their Director-refated entities in shares and share options of entities within the
consclidated entity at vear-end are set out below:

CEREBER AT L

Hansen Technologies Limited ST
Ordinary shares TEAL D00 58,005,157
Options aver ordinary shares 70000 710,000

Birectors” transactions In shares
During the vear, Hansen Technologies Limited fssued 17,252,636 ordinary shares to Directors and their Director related entifies as
part of the non-refundable rights issue completed on & May 2003,

Evectors’ fransactions with the Company or s controlfed entities

A number of Directors of the Company, or their Director-refated entities, hold positions in other entities that result in them having
control or significant influence over the financial or operating policies of hese entities.

The terms and conditicns of e fransactions with Drectors and thel Director-refated entities were no more favourakie than those
avaiabie, or which might reasonably be expecied to be available, on similar transactions o non-director related entities on an
arm's length basis

The aggregate amounis recognised during the vear relating to Directors and their Director-related entities ware as follows:

GARREEOR RV, THE CORARAY
- T

K Hansen and A MHansen Lease rental payments 524,562 | )
B3 Adeims Legal fees d‘l 140 86,140 . -

Lease rental paymenis

Wi I Hansen and Mr A Mansen have through enfities with which they are refated Ector Py Uid and Kymarmam Pty Lid) isased
properties 1o the consolidated entity on an arm's length basis. Totat lsase rental payvments made 1o these Director-relaled entities
for the vear ended 30 June 2003 were $106,672 and 3500089 respectively (2002: $96,735 and $427,827 respectivel).

The son of Mr K Hansen, also the brothar of Wir A Fansen, is a Direcior and shareholder of Hansen Courers Piy Lid which
provides courer services o the consolidated entity at ordinary commercial rates and terms on a arm's iangth basis, Mr K Hansen
s also a Director of HMansen Couriers Pty Lid, Total courler fees paid o Hansen Courers Ply Litd for the year ended 30 June 2003
was $138,708 {2002: $197 6185

Won-director related parties

The classes of non-direcior reiafed parlies are:
w o Wholly-owned group
w o Criher related parties



Transactions
All transactions with non-director relafed parties are on normal terms and conditions.

G RV L,

T

Aggregate amounts recetvable from, and payable to non-
director refgted parties:

Recefables — non-current JCTRR o

- SN

SO

Lo 2002

FIIE SRR

Loans to controlled entities, net of provision for douotiyl delxts - - 23,380 19,723
Payables — curent e

Fayabie to ofher related party - 1,152 -
Payables — non-current

Loans from controlled entities - 8&4
Loans to and from controlled entities are unsecured and non-

interest bearing. In addition, loan advances to, and loan

paymenis from, controlled entities are disclosed in the

staternents of cash flows.

Acquisition of Harnisan MNorth America, inc.

Curing the 2002 financial year, the Company acquired Hansen

North America, Inc. Group of entifies from Mr W Bostzhelm, a

Uirector of Hansen North America, tnc. At 30 June 2003, the

financial information relating to payments made in respect of

this acquisition, including amounts cutstanding at that date are

as follows:

Consideration paid 18, 280 4,462 - -
Consideration provided for B G 1388 -

Ferceniage of equily inferest
Cetails of equity interests held in controlled entities are set out in Note 29.
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Directors’ Declaration

in the opinicn of the Uirectors of Hansen Technologies Umited (the Company):

{= the financial stalements and notes, set out on pages 20 fo 57, are in accordance with the Comporations Act 2001, including:
i giving a frue and fair view of the financial position of the Company and consolidated entity as at 30 June 2003 and of their
periormance, as represented by the results of their operations and thelr cash flowes, for the vear ended on that date; and
fiy, complying with Accounting Standards in Australia and the Corporations Regulations 2001, and
b} there are reascnabie grounds to believe that the Company and the controliad entilies identiied in Note 33 will be abiz to pay
itz debts as and when they become due and payaliie.

Dated at Melbourne this 12th day of September 2003,

Signed in accordance with a resolufion of the Directors:

Kenneth HMansen
Diracior Diracior



o

Independent Audit Beport
to the members of Hansen Technologies Limited

Boope

Wa have audited the financial report of Hansen Technologies Limited {the Company) for the finandcial year ended 30 June 2003,
consisting of the stalements of fnancial performance, statements of financial position, statements of cash fiows, accompanying notes
110 34, and the Directors’ declaration set cut on pages 20 to 58, The financial report includes the consolidated financial statements
of the consolidated entity, comprising the Company and the entities i controlled af the end of the vear or fom time o time during the
financial vear. The Company's Directors are responsibie for the financia repont. We have conducted an independent audit of this
financial report in order 10 express an opinion on i 1o the members of the Company.

Ouwr audit has been conducted in accordance with Australian Auditing Standards 1o provide reasonable assurance whether the
financial report is free of material misstatement. Cur procediures inchided examination, on a test basis, of avidence supporting the
amounts and other disclosures in the financial report, and the evaluation of accounting policies and signiicant accounting estimates.
These proceduras have bean undertaken 1o form an opinion whether, in all material respects, the financial report is oresentad faily in
accordance with Accounting Standards and other mandatory professional reporting requirernents in Australia and statutory
requirements s0 as fo present a view which fs consistent with our understanding of the Company® and the consolidated entity's
financial position, and performance as represented by the resuits of thelr operations and their cash fiows.,

The audit opinion expressed in this report has been formed on the above Dasis,

Buechit opinion
In our opinion, the financial report of Hansen Technologies Limited is in accordance with:

(@ the Corporations Act 2001, inciuding:
i giving a rue and fair view of the Company's and consalidated entity’s financial position as at 36 June 2003 and of thair
performance for the year ended on that date; and
fin complying with Accounting Standards in Australia and the Corporations Regulations 2001; and

(st ofher mandatory professional reporiing requirenments in Australia,

KRG

Falph M frerguson
Pariner

Melbourne, 12th September 2003
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ASX Additional
Ag at 6 August 2008

Information

Additional information required by the Australian Sfock Exchange Limited Listing Rues and not disclosed elsewhare in this report is

set out betow.

Sebstantisd shareholders
The number of shares held by substantial shareholders are set out balow:

AL
SR TR BRI

,
i

LY

Othonna Pty Limitad - including associates 64,158,679 57

Parmanent Trustee Australia Limited — inchuding associates 17,765,625 16

Andrew Alexander Hansen — including associates 10,218,543 | 9

Woling phis

Ordinary shares - refer to Mote 20.

Options - refer to MNote 31,

Dhstribdion of soulty seowrtty hotders MEREER OF BORITY SECUREYY MOLIERS
’ TR SRR THEEHINE

1-1,000 118 -
1,001-5,000 477 -
5,001-10,000 D8G -
10,00%-100,000 313 10
106,001 and over 3k 11

1,232 21

The number of shareholders holding less than a markelable parce! of ordinary shares is 330,

Urerarket buy-baak
There is no current or-market buy-back

ety bapepat obarads s
fuenty targest shavehodderns R
PEALAEE SR SR

PRGN TAGE O
FEEEL AR

Othonna Pty Limitad 63,757, 899 57.10
Parmanent Trusies Australia Limited 17,766,625 15,91
Andrew Alexander Hansan 9,833,643 8,86
Mr Anthony David Hansen 765,856 0.69
Seeley Solutions Pty Lid 424,628 0.38
Mr enneth Albert Mansen 398,125 0.36
Mrs Yvonne irene Hansen 3B3,710 0.32
Ms Tarwa Jacinta Hansen 326,000 0.29
Mrs Suzanne May Tomiinson 266,418 0.24
Jilandale Py Ltd 250,000 0.22
Microrentals Pty Ltd 250,000 0.22
Wilfly Investiments Piy Lid 218,300 0.20
Micholas John Hansen 20RTGT 0.18
wr dohn Edward Horton 200,000 018
Mr Reginaid Licnel Kermodea 200,000 018
foltec Holdings Py Lid 200,000 018
J TW Salas Pty Ltd 187,000 017
W Gleeson & Co Py Ltd 170,800 0,15
Hond Street Custodians Limited 159,286 014
Jordandaniet Pty Ltd 158,26 014

96,149,458 85,11




Corporate Directory
Eitreedors

Kenneth Hansen
Chairman

Gaoff Tomlinscn
Deputy Chairman
Andraw Hansen
Managing Director and
Chief Frecutive Officer
Hruce Adams
Non-Executive Director

Sompany Seoretary
Marie Tumer

Fefrcipal regietored office
2 Frederick Sirest

Doncaster VIC 3108
Telephone + 61 3 9840 3000
Facsimile +61 3 9840 3009
wwwvhsntech.com

Hhare vegistry
ASX Perpetual Registrars Limited
{evel 4, 333 Colins Street
Melboume VIC 3000
Telephone 1300 554 474 or

+351 3 8615 9947
wwav.asxperpetual.com.ay

Stook excharge

The Company is fisted on the
Ausiralian Stock Exchange.
ASX Code: HSN

Hppelitor i
KPMG

161 Colline Straet
Melboume VIC 3000

Botiotiors

Tress Cocks & Maddox
{ovel 8, 469 La Trcbe Strest
Melboume VIC 3000

har inforration

Hansen Technologies Limited,
mcorporated and domiciled in
Australia, is a publicly listed company
imited by shares.




i

\\

N
S
i

N

4
/M

IN/W/MMMMW/

3 /////NW
5
-

L

N

i

S

N




