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Integrated Research rounds off third quarter with high-profile PROGNOSIS sales

Sydney — April 6, 2004 — Australian software developer Integrated Research (ASX:IRIYIR) has
closed several high-profile sales of its PROGNOSIS systems management products to end the third

hinancial quarter.

New PROGNOSIS customers in the US include the US Navy-affiliated {inancial services company
Navy Federal Credit Union and the New York Department of Corrections. PROGNOSIS was also sold

to Netherlands Antilles-based telecommunications company United Telecommunications Services.

Existing PROGNOSIS customers that have made significant reinvestments in the product over the last
guarter include Japanese financial services company Aiful, Michigan’s Oakwood Healtheare and

Vedacom, South Africa’s largest mobile phone services company.

“We're seeing demand on several fronts including international growth and more solid uptake of Voice
over IP (VolP) which is encouraging for us because i means we’re meefing the objectives in

developing PROGNOSIS for different markets,” says IR president and CEO Steve Killelea.
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“The core archifecture of the products has always been aimed squarely at high-availability, high-impact
environments like banks, stock exchanges, health providers, and telecommunications companies,” he

adds.

Kiilelea says that new markets [such as VolP] emerge in e-business driven global economies have very
similar requirements: to make their systems available 24x7 and deliver non-stop service fo their

customers.

“Our successes in these geographically and vertically diverse markets indicate that demand is not
limited to a market niches or locations buf is becoming more commonplace as high availability

becomes a global business standard.”

About Integrated Research Ltd

Established in 1988, Integrated Research (www.ir.com) is a publicly listed company {ASX:IRI) with
sales and support offices in the USA, Europe and Australia. Integrated Research develops
PROGNOSIS cross-platform systems management software for high availability, business-crifical
environments. PROGNOSIS is available on the Windows, UNIX, Linux and HP NonStop™ platforms.
Whenever you use an ATM, download email, trade stocks, make a phone call, watch cable TV or shop
at a large retail outlet, chances are that you're benefiting from PROGNOSIS. The world's largest bank,
telecommunications company, stock exchange, computer hardware manufacturer and Internet service

provider all rely on PROGNOSIS, as do blue-chip customers in 47 countries.
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