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To Russia with PROGNOSIS®
The PROGNOSIS on Eastern Europe and emerging North African ATM markets

Sydney — July 11, 2005 - Integrated Research {(ASX:IRI}, today announced that it's PROGNOSIS
precise performance solutions have been chosen to monitor and manage automated teller machine
{ATM) and point of sale (POS) networks in both Russia and Tunisia. This is integrated Research's

second Russian customer, while Tunisia adds to the company's total of fifty-one client countries.

Russia’s Vneshtorgbank and Tunisia's Societe Monetique Tunisie have both recognised the need for
PROGNOSIS monitoring, alerting, and problem diagnosis for their underlying HP NonStop
infrastructure and residing ACI BASE24 platforms that run their ATM and POS networks.

According to Steve Douglas, Regional Manager for Europe, “Russia and Tunisia are fast expanding
their ATM and POS networks, and are experiencing rapid growth in the number of electronic cards in
use. Therefore, the need for precise fransaction monitoring is crucial, especially in Russia where the

incidence of fraud and electronic crime is quite high.”

Already well established in Western Europe and southern Africa, PROGNOSIS is now expanding into
emerging Eastern European and North African nations. “You'll now find PROGNQOSIS monitoring and
managing business-critical infrastructures in more than fifty countries,” said Keith Andrews, CEQG,
Integrated Research. “While our i telephony solutions are doing great things in our established
markets, these emerging economies are providing great opportunities for our core IT infrastructure
PROGNQOSIS solutions. Eventually, these emerging markets with remendous green field

opportunities will also expand into I telephony and PROGNOSIS will be there ready fo help.”
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About PROGNOSIS and Integrated Research Ltd www.ir.com

Integrated Research - the people behind PROGNOSISY - is a publicly listed company with a 17-year
heritage of providing precise performance monitoring solutions for business-critical computing and
telephony networks. The company services cusiomers in more than 50 countries through direct sales

offices in the USA, Europe and Austrailia, and via a global channel-driven distribution network.

Customers include the world’s largest bank, felecommunications company, stock exchange, computer

hardware manufacturer and internet service provider.

Media Contact:

Belinda York

VP Global Marketing - Integrated Research
+61 2 0921 1565

belinda.york@ir.com

Page 2



