MBOX.COM LIMITED ANNOUNCEMENT (ASX CODE: MBX)
MBOX LAUNCHES SMS TECHNOLOGY SUITE

25 March 2003

mBox.com Limited launched the first phase of its SMS technology suite, which commenced in
March 2003. There has been a large response from customers wishing to take part in a trial that
facilitates the sending of emails from the desktop inbox fo SMS notifications on their mobile
phones.

Customers out of the office can now be alerted as to when important emai! has arrived and respond
accordingly. The current SMS package on offer can also be used to send bulk messaging or group
messaging from the desk top. Customers have been signing up through prepaid cred:t facility.

The next schedule release in the SMS suite is for corporate clients m the service industry. The
package manages effective two way communication for both customers and field staff, at reduced

telecommunication spends.

mBox contmues to refine its service offering with a focus on carrying traffic and providing smart
subscription paid applicasions.
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