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youX Data Breach 
MotorCycle Holdings Limited (ASX: MTO) (the Company) has been made aware that a cyber criminal 
has unlawfully gained access to systems operated by youX, a third-party software platform which 
the Company uses to facilitate finance applications by some customers (Data Incident).  
 
youX has advised the Company that it acted immediately to contain the issue and secure its 
systems, and commenced a detailed investigation with specialist external experts. Their 
investigation is ongoing. The Company is in close contact with youX as its investigation progresses 
to confirm the nature of the breach, the extent of its impact on Company customers, and what 
customer information may have been compromised. 
 
Although the Company is not aware that any specific customer data has been compromised, the 
cyber criminal has stated it has data that was purportedly obtained from youX.  
 
The customers potentially aƯected by the Data Incident are customers who financed a vehicle 
purchase with the assistance of the Company from July 2023 onwards.  
 
As a precautionary measure, the Company is in the process of communicating with customers 
whose data was housed in the youX platform so that they are aware of the possibility that their 
personal information may have been accessed and can remain vigilant for suspicious emails and 
communications and other malicious activity.  As further information becomes available, any 
customers who may be aƯected by the Data Incident will be notified individually. Customers who 
are not contacted have not had their details accessed in the Data Incident. 
 
The Company has suspended use of the youX platform. The platform is not material to the 
Company's ongoing operations and the impact of the breach is not expected to materially aƯect 
financial results. 
 
The Company has not identified any impact or unauthorised access to the Group's own internal 
systems. 

ENDS. 

This announcement has been authorised for release by the Board of Directors of MotorCycle 
Holdings Limited.  
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About MotorCycle Holdings  

MotorCycle Holdings Limited is a leading retailer and wholesale distributor of motorcycles, parts, 
and accessories, with 55 retail and wholesale operations across Australia and New Zealand. The 
company oƯers customers a diverse portfolio of leading motorcycle and accessory brands, along 
with servicing, repairs, financing, and insurance services. 

Important Information  

This announcement may contain certain ‘forward-looking statements’ within the meaning of the securities laws of applicable 
jurisdictions. Forward-looking statements can generally be identified by the use of forward-looking words such as ‘may,’ ‘should,’ ‘expect,’ 
‘anticipate,’ ‘estimate,’ ‘scheduled,’ or ‘continue,’ or the negative version of them or comparable terminology. Any forecasts or other 
forward-looking statements contained in this announcement are subject to known and unknown risks and uncertainties and may involve 
significant elements of subjective judgment and assumptions as to future events which may or may not be correct. There are usually 
diƯerences between forecast and actual results because events and actual circumstances frequently do not occur as forecast and these 
diƯerences may be material. MTO does not give any representation, assurance or guarantee that the occurrence of the events expressed 
or implied in any forward-looking statements in this announcement will actually occur and you are cautioned not to place undue reliance 
on forward-looking statements. 

 

For further information contact: 

Matthew Wiesner John Wadley 
Chief Executive OƯicer Executive General Manager Finance 
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