20 January 2003

The Manager

Australian Stock Exchange Ltd
Level 4, 20 Bridge Street
Sydney, NSW 2000

Pear Sir
APPOINTMENT OF DIRECTORS

Following the recent resignations of Mr Andrew Berriman and Ms Lynette Roe as directors
of the Company, Messrs Michael Atkins and Susmit Shah have been appointed as directors
of the Company, effective 20 January 2003.

Mr Mark Wilson, who remains a director, will assume the role of a part time executive
director, whilst Messrs Atkins and Shah will be non-executive directors.

The new Board will, as a matter of priority, mive consideration fo the status of its wholly
owned operating subsidiary, ServicePomt Austraha Pty Lid, of which Mr Berriman remams
the CEO.

Yours faithfully
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Mark Wiison
Prirector

ServicePoint Limited
ACN 010 507 572« ABN 57 010 507 672

PO Box 111, Hornsby NSW 1630
Level 3, 20 George Street, Hornsby NSW 2077
Telephone {02} 9472 5100 « Facsimile {02) 9472 5151
www.servicepoint.com.au



