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Your virtual fleet

Virtualise your corporate fleet with Norwood’s
corporate mobility solution:

World Phone® + Corona® Cloud

Eliminate (redundant) dual-phone
deployments by virtualizing your business
mobile phones into seamless “over-the-top”
World Phone Apps residing on team members’
personal mobiles

Manage it all online with Corona’s easy and
intuitive web-based management console

Save up to 70% of your mobile fleet costs by
“going virtual” with Norwood

Your Business
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3 Corona® - Customer Drivers

Small & Medium Business (SMB) Large Enterprises & Multinationals
. Cost sensitive . Need visibility of costs
. Need to simplify operations . Need clear reporting & tracking
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BYOD Enablement

Corporate v Personal
. Clear Demarcation; Separate Numbers
. Leverage Existing Personal or Corporate Plans

. Simple Measurement and Reporting

Desk and Cell Phone Consolidation

. Fixed-line, PABX and mobile rationalisation

. Extend desk phones to the mobile device

4 . Eliminate redundant deployments of business mobiles

Cost Optimisation
Least cost rates
. Up to 50%+ reductions on calling rates
© Up to 70% total cost of ownership savings

. Premium call quality
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5 Corona® - Customer Drivers

Corona enables Control & Reporting for your
Virtual BYOD Mobile fleet

olllo

I .

Admin Control Reporting

User Activity

Top Destinations

Country
Australia
United States

Mins
2
2

Cost
0.06
0.03

Location

Traffic Summary

GoodCall Int
Balance: $1099.57

User Status

Top Users

User Mins
P McDonagh 2

M o
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6 Intuitive and Simple User Admin

Add, modify and suspend users

GoodCall Int
Dashboard Balance: $1099.57 N W d

* Change user profiles and details

Users And Permissions + Add New /_\

* Control authority levels

[
Aaron D testemall@goodcall.com +6141234667 ¢ # Edit | © Suspend
CfLynch tostemall@goodeall.com +6141234567

Colin Lynch testomall@goodcall.com +8141234567 1 # Edit ) Suspend
Colin Lynch testemall@goodcall.com +6141234567

testomall@goodcall.com +6141234567 # Edit | © Suspend
tostomall@goodcall.com +6141234567
tostomall@goodcall.com +68141234567
tostomall@goodcall.com +6141234567

testomall@goodcall.com +6141234567

testomall@goodcall.com +6141234567
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7 Intuitive and Simple User Admin (Cont)

Upload List of users

Choose file No file chosen

Bulk Importing
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Control

Instructions Permissions Routing Messages

User permissions

Call rate policy
Block when rate too high
Maximum call rate
White listed country codes
Time Policy
Start time
End time
Permitted days
Quota Policy
Monthly quota amount ©
Action when over quota | No policy
Whitelisted numbers for over-quota
Number Purchase Policy

Allow purchase numbers

Control the boundaries of usage
Set quotas per user
Set maximum rates

Set to only work on certain days, and/or certain
time ranges

Control the usage, without compromising
employee efficiency
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9

Reporting

Top Destinations

Country Mins
Australia 1,152
Philippines 17
Vietnam Ell

21

Cost
49.63
4.68
2.30
1.92
1.61

Top Users

User Mins
S Tot 932
P Dimauro 230
S 45
G 19
R Alston 12

Cost
48.59
8.20
2.52
1.61
0.94

Report by cost centres

Top users

Top Destinations

Geographical tracking

Compare months and spend types

All reports exportable
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10 Payment Functions

GoodCall Int

Balance: $1099s7  NOrWood * Automated payments

ioss Payment Method * Payment tracking and histories

* You’re in control

nformat revious payments  Ad Automatic topups
- ent date moun Remaining

YOOOOOXXKXKX242 8984440784

0.0

ACME WIDGETS PTY
LTD 6 / 2019 0.0
(X

0.0

8984440784
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11

Compliance Management — Message Archiving

Messages

Full NameA User
Sam Deen +6141234567
David Lam +6141234563

Sam Deen +6141234567

Showing 1to 3 of 3 entries

Dashboard

To/From
To: +6141234123
From: +6141234567

To: +6141234123

GoodCall Int

Balance: $1099.57 norw d Message AI’ChIVIng

. Archiving & audit of business texts
required in some industries

Time

Hey 26 Oct 01:27
Hi sam 250ct o365 U Stores both meta-data and data
Hi Dave 25 Oct 02:59

J Business texts only. No impact on
privacy of private texts
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12 Compliance Management — Message Archiving (Cont)

0l —

Admin Control Reporting
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13

Corona Cloud Example

Simple, real-time management of mobile fleet OTT usage

World Phone user acts on activation email World Phone user selects Business Account
from CORONA Cloud administrator to access calling credit and call reporting

10810 T4 -

My Account

\ World Phong

“The Switcher”

Business Account
has been selected .,
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14

Corona Cloud Example (Cont)

Simple, real-time management of mobile fleet OTT usage

essee T 9:41am 7 3 100% - #

Saima Patel ‘5\

World Phone Audio...

Remind Me Message

slide to answer @’ @ "

o End & Accept Sendto  Hold & Accept
/ > Voicemail

Never miss a call, even when the app isn’t
running

Easily handle calls across multiple apps
Full-screen Call Notifications

Make calls from the App directly from your
‘Recents’ and ‘Contacts’ list

Chat longer with improved battery
performance
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Corona Cloud Example (Cont)

Simple, real-time management of mobile fleet OTT usage

Real-time monitoring of usage and access
User Activity Location User Status
Incredibly simple to administer & provision credit

Tight coupling with World Phone 2.0 App

First-rate employee user experience

Top Destinations Traffic Summary Top Users

Country Mins Cost User Mins
Australia 2 0.06 - P McOonagh
United States 2 o003 o8 S New

°
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A World Leader in ‘Shared Economy’ Telco Services

For further information contact:

Paul Ostergaard Steve Tot
CEO and Founder, Norwood Systems GM Enterprise & Partners , Norwood Systems

+618 9200 3500 +61 418 489 124
paul.ostergaard@norwoodsystems.com steve.tot@norwoodsystems.com
www.norwoodsystems.com

The icons in this presentation was designed by Freepik from www.flaticon.com




