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Form 603

Corparations Act 2601
Section 6718

Notice of initial substantial holder

To  Compary Mame/Scheme

ACM/ARSN

CUSTCOMERS LIMITED

359 582 781

1. Betails of sabstantial hokder (1)

Mame
ACAIARSN T apolicable

Thes holder became 4 substantiat holder on

2. Details of voting power

SEE ANNEXURE ‘A" ATTACHEDR TC THIS FORM

29 403 105

The tatal number of votes attached to all e voting shares ia the company or voling interests i the scheme that the substantiat olter o an associate (2] had a
regavant intarest (33 i on the date e substantiat holder bacame a substantiag hoider are a5 follows:

Class of secugities (4)

Mugaber of sacurities

Parson's wotas (5)

Voting power {6}

SEE ANMEXURE

PR 25,000,000

3.64

3. Details of relevam interests

The ratuse of the felevart interest the substantiaé nolder or ar associate had in the following voting securities on tha date the substantiai holder secame g substantial

falder are as fotlows:

Hotdey of relevant interest

Mature of relevant intesest (7

Ciass and number of seclrities

AMINEXURE 'AF

4. Details of present registered holders
The persons reqistesed as holders of the securities referred 1o in paragraph 3 ahove are a3 follows:

Hotdey of relevars
inteEest

Registered holder of
securities

Person entitled to be
reistered as holder (8)

Class and numbes
of seclrities

ANMNEXURE

ot

5. Consideration

The consideration paid for each relevant interast refermed 1o In paragraph 3 above, and acgalired in the four months prior o the day that the substantiat holder became 2

substantial Hoides is as follows:

Hotdey of relavan
intarast

Cate of acglisition Consideration {8)

Class and numbes
of seclrities

Cash

Mon-cash

ANNEXURE

(=R
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& Associates
The reassns the persons named in paragraph 3 ahove are associates of the substantial hioider are as follows:

Name and ACM/ARSM (i€ apalicable} Matura of assstiation

SEE AMNMEXURE 'A®

1. Addresses
The addresses of persoas ramad in this form are as follows:

Name Address

SEE AMNMEXURE 'C°¢

|
Signature
prine mame. Guafaa Karim capacity  Company Secretary
sign here date 31/ 03 /05
BIRECTHONS
m £ theere are 2 number of substartial holders with similar or selated ralevart interests {eg. & carporation and its related corporations, or the manager ard trustes of an

equlity trast], the ramas could be ingluded in an annaxwe 1o the form. i the refevant interests of a group of persons are essentiaily similar, they may be referred io
throughout. the form a5 a specificaily ramad growp i the mambership of each group, with e names and addresses of membess is clearky sat ol in paragraph 7 of the

farm.
] Sae the definition of "associate” in section & of the Corporations Act 2057,
K] See the definition of "relevant interest” in sections 608 and ST1B(7) of the Corporations Act 2001
(4 The woting shares of # company constitute one class drdass dividad into separate classes.
] The totzl ramber of votes attachad 1o ali the voting sharas ir the comparss of voting interasts in the sctheme (iF any Mat the person of an associate has a relevant

intesest i,

1§ The person's voies divided by the total votas in the dody cosporate or stheme muitipliad &y 105,
" Inciude details of;

{a) ary relevant agraemant or other circumstances by which the selevant interest was acquired. i subsection 6718{4) applies, a copy of any document setting out
the terms of any relevant agreement, and a statement by the person giving fldi and accurate details of any contract, sthema or arranQeEment, meist accompany
this form, together with & wister: statesmant cesifying this contract, schame of arsangemant; and

{bj ary qulification of the power of a person (0 exercise, contral the exarcise of, or infiienca the exercise of, the voting powers or disposal of the securitias te

wihich the selevant interast selates (indicating clearly the pasticLdar securities (o which the qualification appties).

See the definition of “velevary agreement™ in section 9 of the Corposations Act 2001,
& If the substantial koldar is unable o determing the identity of the pesson {eg. if the relevant interest arises because of an option} write “unknown”.

1 Details of the consideration must include any and all benefits, money and ther, that any parson from whom a raievant interest was acouired has, or may, hecoma
ertitled 1o receive in selation 10 that acquisition. Datails must be included ever if the benefitis condizional on the happening or not of 2 contingency. Details must e
inciuded of any bensfit paid on behalf of the substantia iolder or it5 associate in refation 1o the acquisitions, even if they are not pawd directly 1o the pesson from whom
Lhe Telavant intarast was acglired.




HUNTER BALL INVESTMENT MANAGEMENT LTD (A.C.N. 063 081 612)
ANNEXURES TO FORM 603
CUSTOMERS LIMITED

ANNEXURE A:

Huaster Hall Global Value Limited (A.C.N. 107 462 966)

Hunter Hali Investment Management Limited (A.C.N. 663 081 612)
Hunter Hall International Limited (A .C.N. 059 3006 426)

Hampshire Assets and Services Pty Ltd (A.C.N. 059 750 395)

Peter James Hall

Holder of
Relevant
interest

Person entitled to
be Registered as
Holder

MNature of relevant Inferest

Class and Number
of Shares

Hunter Hall Global

Permanent Trustee

Hunter Hall Global Value Limited is

Value Limited Australia Limited the Listed Investment Company 25,660,000 ORD
as the custodian of | managed by Hunter Hall Investment
Hunter Hall Management
(Global Value
Limited
Hunter Hall As above [4unter Hall investment Management
investment Limited has the power to control the 50,000,000 ORD
Management Lid exercise of the right fo vote attached to
the shares, and the power to exercise
control over the disposal of shares as
Responsible Entity of the Hunter Hal!
Australian Value Trust & as
Investment Manager for Hunter Hall
Global Value Limited.
Hunter Hall As above Hunter Hall Internationat Ltd has a As above
international relevant interest in the said shares, as it
wholly owns Hunter Hall Investment
Management Limited.
Hampshire Assets | As above lampshire Assets And Services Pty As above
And Services Pty Ltd has a relevant interest in the said
Lid shares as it owns over 50% of Hunter
Hall International Ltd.
Peter James Hall As above Peter Hal! owns 106% of Hampshire As sbove

Assets And Services Pty Lid.




ANNEXURE B:

Person whose relevant interest changed:

Hunter Hall Global Value Limited

Hunter Hall investment Management Limited
[funter Hall International Limited

IHampshire Assets and Services Pty Ltd

Peter James Hall

Clags & Consideration
Nature No. Given in
Date of of Shares Relation to
Change Change | Affected Change Cumulative
29/03/2005 | BUY 25 000,000 1,250,000.00 | 25,000,000
Balance held as at 31-03-05 25,000,000
% held as at 31-03-08 8.64%
ANNEXURE C:
NAME ADDRESS

Hunter Hall Global Value Limited

Level 2, 60 Castlereagh Street
Sydney NSW 2000

Hunter Hall International Limited

Level 2, 60 Castlereagh Street
SYDNEY NSW 2000

Hunter Hall Investment Management Limited Level 2, 60 Castiereagh Strect

SYDNEY NSW 2000

Hampshire Assets And Services Pty Ltd

Level 2, 60 Castiereagh Strect
SYDNEY NSW 2000

Peter James Hall

33a Chalcot Square, Primrose Hill,
London, NWI1 8Y A

These 2 pages comprise the Annexures A to C referred te in the Form 663, Notice of Initial

Substantial Sharcholding.

ap_

Sipned

Ouafaa Karim

Company Secretary
Hunter Hall International Limited

Dated 31/63/2003




