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Rio Tinto

Rio Tinto s a leader in finding, mining and processing
the earth’s mineral resources. The Group's worldwide
operations supply essential nunerals ard metals that
help toomeet global needs and cortribute to
inprovernents in living standards, Rio Tinte encourages
strone ocal kientities and has a devolved managerment
phitosophy, entrusting responsibility with accountability
ter the workplace.,

i order to deliver superior returns to shareholders
ower time, i Tinto takes & long term andd responsibie
approach to the Group's business. We concentrate on
the development of first class orebodies inte arge, long
life and efficient operations, capable of sustairing
cormpetitive advantage through business cycles,

Major products inchude aluminium, copper, diamonds,
energy products (coal and urardurs), gobd, ndustrial
minerals (bovas, tHanium diowide, salt and tale) ared
rar ore. The Group's activities span the workd but are
strongly represemted in Austratia and North America
with sigrificant businesses in South America, Asia,
Europe and southern Africa.

Wherever Rio Tinto operates, health and safety is our
first priority, We seelk to contribute to sustainable
development. We work as closely as possible with our
nost countries and compunities, respecting faws and
custorms, We mirdrmise adverse effects and strive to
improve every aspect of our performance. We employ
lovat people at all levels and ensure falr and eguitable
transfer of benefits and enhancement of opportunities.
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Chairman's letter

Dear shareholder
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Chief executive’s report
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Chief executive’s report continued

ISt rdeslyt: total capitat

Safety, health, environment
and communities







Iron Ore strong demand underpins solid performance

lperrt £3re

US$920 million to
increase output







Energy positioned for improving markets

Hail Creek coal
enters a rising market

& Rho Vineo 2003 Annos! review






Industrial
Minerals business chalienged by weak marke
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Cost reductions
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A major player
in traded alumina




Co er improvements in nrices
[ f

Operating
improvements
gaining ground







barvosc

Better than projected
prices achieved







E X pioration developing tomorrow's projects

SUCCESS across
a broad range
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Technology

DOrT




In pursuit of operational
excellence




Society and
environment vaiues and standards for success

The way we work

Business practices
reflect shared values
from around the Group
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Society and environment continued

Hurhan rights




QOpenness and accountability
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Assurance and verification




Rio Tinto financial information by business unit
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Summary financial statements

Summary profit and loss account -
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Summary balance sheet »
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Reconciliation with Australian GAAP
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Reconciliation with US GAAP «
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Summary cash flow statement
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Australian Corporations Act - summary of ASIC class order relief

Independent auditors’ statement

i the memdeers of Rio Tido pfe and
Bio Tirdo Limdted
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Haspective responsibilities of directors
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[Executive committee members -
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Directors’ report

Dual listed companies

iew of operations

Environmental regulation

Indemnities and insurance

executives




Directors’ report continued

Value of land

Pglicy regarding payment of trade
creditors

Donatiohs

Puditors

Directors’ attendarnce at board and committee meetings during 2003

A




Remuneration report

Remuneration comumities

ration policy

et by incentive plan (STIP)

orporate governa
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Remuneration report continued

Biming Comparies
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Sartiivsg of Rio Tirto versis
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Chairman's leter of appointment

Service contracts and compensation
paymernts

Mo executive directors’ fees and letters
of appointment

wresion and superanm
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Remuneration report continued

Externai appointiments Performance of Rio Tinto

Directors’ share interests

Hrrette Lawtass |
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THE - Hio Tinto Hows F

Table 1 - Directors' remuneration -
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Table 2 - Directors’ pensian entitlerrents

LG diireciors

Srrstradian dieeciors

Table 3 - Directors’ beneficial interests in shares




Remuneration report continued

Table 4 - Awards 1o directors under long term incentive plans




Table 5 - Directors’ options o acquire Rio Tinto plc and Rio Tinto Limited shares




Remuneration report continued

Table 6 ~ Total remuneration as required under the Australian Corporations Act 2001
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Corporate governance

independent advice

T rode of the board

Board commifiess

The board

Bt corroos o

Crormrmandoation with the hwesior
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Corporate governance continued

Statement of business practice
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Boards’' statement on internal control

Responsibilities of the directors




Financial expert

Audit committee: U5 Blue Ribbon
Compliance Statement
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Corporate governance continued

AUDIT COMMITTEE CHARTER

Scope and authority

Financiad reporting and nternad financial Erizh rrssriag
e Ealics g

Compuosition -

Cribey mreatbers

tmrnal auditors

Meetings




Shareholder information

DIVIDENDS Dividend Reinvestment Plan (DRP}

Dividend mandates Credit ratings

SHARE PRICES
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Investment warning

Bividends to Rig Tinto ADR holders

Share price information




Shareholder information continued

Voting at shareholders’ meetings

Faxation of Australian resident
individuals

Tawation of dividends
Diwicdend inputation system

TAXATION
Taxation of UK resident individuals

Tanation of dviderdds

]
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Erivrieferd redrrvantrment plar {EHEP) SUPPLEMENTARY INFORMATION

Individual savings account (I5A}

Pubtication of financial statements

MARKET LISTINGS Share certificates ~ name change
Austratia and New Zealand

Share warrarnts to bearer

tnsolicited mail

United States Corperate nominee service

%



Useful addresses

Shareholders

Beis Tirste Lirveivedd

Holders of American Depositary
Receipts (ADRs)

{J5 investor relations consuliant

¥

Low cost share dealing service &
individual Savings Account {ISA)

Low cost share dealing service

individual Savings Accournt {ISA)

Registered offices
Feiey Thvto po

Feio Vinbo Limdbed




Financial calendar

2 February 2004
10 March 2004
12 March 2004
16 March 2004
16 March 2004
& Aprit 2004

7 Aprit 2604

7 Aprit 2004

22 April 2004
29 July 2004

11 August 2004
13 August 2004
17 August 2004

19 August 2004

10 September 2004

13 September 2004

February 2005

Publications

AL Arwsst report snd Snenciad stataments

RS Awrat review

UL Sncial and ervironment review Rightiohts

Thie weay wee work - Hio Tinto's ststement of Dusiness practice
Reewiewr mmageeing - Rio Tinto's guarterly magazine for shareholders

i
37 tefustries Lindiod
Erergy Fesources of fustralls Lirited
Patabora Mining Company Limited
Rio Tinto Zimbabwe Limfted

Rio Tinto on the web

General enguiries
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