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What every Shareholder should know.

Tombinson -
Chairman

The year ended 31 December 2002 was a make of break year
for Reckon. | am delighted therefore, to announce a profit of
$2.274 million for the yvear ending 31 December 2002,

This compares with a toss of $0.785 million for the pravious
financiai year. The 2002 profit was achieved on revenues of
$23.540m, up 24.1%, and
operating & investing cash flow
of $2.2689m compared with a
negative $1.995m in the
previous year.

My review highlights some of the
key reasons why | believe we
achieved these results and why we
can puild upon them in 2003, Cn
pages 10 to 26, our Chief
Executive, Greg Wilkinson and his team have provided further
details about our activities in 2002 that will be of interest fo
vou, and should give our shareholders confidence in the fultre
direction of Reckan.

A Good Turn Around In Anyone's Language

Within a difficult refait market, there were a combination of factors
that assisted in the turnaround and I've cutlined them below:
e Wwe improved the process by which we develop our
software, both internally and through a closer working
refationship with Intuit Inc., our product icensor in the USA,

This improvement provides us greater cost savings and
the ability to provide our customers with proven, leading-
edge taechnoiogy;

s we rationalised the product range and improved the
packaging and point of sale material to make it easy for
our customers to choose the best software solution for
their requiramanis;

s We adjusted our prices in line with the Australian
daveloprent costs and implemenied tighier management
of expenses across the company;

s we continuad to develop closer ties with our network of
Frofessional Partners who are crucial recommenders of
software 1o the business market;

s We improved systems that enabled us 1o betier manage
our customer relationships and we continued to grow our
subscription and Quicken Advantage membership base.

All of these factors have lead to an overall improved trading
performance. As a result, at the end of 2002, the Reckon
share price was close to its 52-week high.

| 'would also like to add to my comment about our network of
Professional Partners. There is no doubt that the closer ties
and growth from this network is thanks o the momentum
delivered by our Software road shows. These road shows, of
which thare were four national tours during 2002 have been



ied directly by the founder and Chief Execufive, Greg Wilkinson.
They have provided us with an opportunity to demoenstrate the
significant advances we have made with our technology as
well as to keep our pariners and customers abreast of the
company’s overall developmenis.

The road shows have set the standard for our industry and are
now regular and welk-attended events on our calendar.

The Future

2003 is shaping up as a chalienging but exciting vear for the
company and our Professional Partners. High on the agenda
is the release in May of QuickBooks 2003,

This product has undergone a major update that significantly
adds to its features and functionaiity, It is also significant as i
marks the first coccasion when Reckon has been able to
concurrenily release the same varsion of a major product as is
sold by intuit in America. QuickBooks 2003 will further
improve our competitive standing in Australia, reflecting the
value Reckon gains from infuit's annual product development
budget of around $US200 million per annum.

Iy addition, we will introduce GuickBooks Enterprise Solutions,
an accounting package for medium-sized businesses of
between 20 to 150 siaff, It has been developed to cater for the
medium-sized market which needs increased capacity, group
reporting requirements and up to 10 simultaneous users,

Furthermaore, it is based on the same ease-of use principles
that have made QuickBooks the world's best-salling accounting
software. QuickBooks Enterprise Solutions will also meet the
neads of many of our existing customers whose growth has
started to streich the capabilities of our current product.

These are just two of the important milesiones that will help
Rechon consolidate its 2002 resuits. Certainly, we face this
year with renewed confidence and energy.

We have the right people, products and focus on Professional
Partners and customers o ensure a strong continuation of our
turnaround story. | should add that these attributes are ail
emerging within the framework of a company with an
appropriate corporate governance regime.

This success and our future plans need people. So, 1o close, |
wouid like to thank both our management team for their strong
leadership in effecting & massive turnaround of the business
and our staff for their dedication. The resulis speak for
themselves.

Geoff Tomiinseon j }/1 J\FL\,H_
Chairman v.kﬁz \ N
Reckon Limited &5%

24th March 2003



A word from the Chief Executive.

Cash held Two years ago we decided fo return o our core business
Financial Net Profit at the end of and embarked on a program to increase sales and market
Year Revenus {lnss) the vear share of our software products and to focus on efficiencies
o ,, o irt arder to achieve the current levels of performance.
2002 $23.54 million  $2.274 million  $12.07 million
2001 1897 million  ($0.785 milion) $9.80 million In surmrnary, Reckon Limited (brading as Quicken Australia):

« increased revenue by 24.10%
Reckeon has reporied a net profit of $2.274 million for the

15 morths 16 31 Decermber 2002, « registered a profit wmaround of $3.059 million

«increased cash haeld at the end of the financial vear
This maider profit is the culmination of a tumaround in by 2%.14%
pedormance that commenced 24 months ago when we
reparied significant losses in the 2000 financial year.

This result can be atiributed to the commitrment of the
raragement, our stafl and those in our sales channels, all
of whorm sensed the potential, agreed with the direction and
worked hard to deliver this result,

We now have over 320,000 custorners in the small-to-
medium enterprise (SME} sector and 150,000 personal
customers - giving us an Australia-wide total of 470,000
registered customers. Added to this, we now provide our
oniine financial services o 40,000 registered members.
These services comprise a range of competitive and robust
irternet products.

| invite you 1o review the fallowing pages of our 2002 Arnual
Repart where 1 have detaited the Highlights of 2002 and




appartunities far the future. 1 also provide detail in the
Operations and Products section of what we have
established and will continue to develop 1o ensure we
build on these resulls in 2003,

Once vou have reviewad this report, vou will see why
Guicken Australia is looking forward o consolidating on the
succassiul initiatives of the past two vears and exploiting the
new opportanities we have as we move into connectad
services and the larger business market.

Firally, having attended all of our Software road shows
during 2002, the rmost exciting aspect of this work s sesing
how Quicken's products impact on businesses in Australia.

There are thousands of stories 1o tell However, |would
like 1o share st one with yvou in this year's annual report.
On page 22, you can read about The Finishing Touch, a
wonderful exarmple of a business using our technology o
manage their innovative ideas. /s very pleasing for me fo
see our software making a difference where it counts.

Greg Wilkinson
CEQ %J -

Reckaon Limited
24 March 2003
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Operations

Our call centre

Cuicken Australia is operating more efficiently, largely thanks
to the decision to discontinue outsourcing functions such as
our cali centre and distribution and 1o bring these functions
in-house,

In 2000 we purchased state of the art telephone, CRM and
financial management systerns. In 2002 we completed the
total integration of these and our intermet development
which has dramaticaily enhanced our efficiency, customer
service and cost management.

This infegration enabled us to reduce the time it takes to
process an order by 50% and to imorove product fuifiiment,
measured in terms of warshouse throughput by 200%.

Our software development

I the past two years, our Australian software develonment
tearn has successfully implemented some 18 maior projects.
Of these 17 were delivered on tirme and under budget, 4
suceess rate of almost 95%. The worldwide industry
standard according o research houses such as Meta Group
and Gartner is around 23%.

Thanks to the evarimproving relationship with Infuit, the US
originators of the Quicken range, the development of the



Australian version is synchronised with Intuit’s infernational
development team aliowing us to faunch the most current
varsion available very shortly after the US release. This
has provided us with a compelling strategic advantage

in this region.

A list of same of the achieverments by
our development team can be found in
the Highlights section on page 14,

Our online development

Giicken.com.au was relaunched in
Decernber 2002 o mare accurately
reflect our current siructure as a provider
of leading financial managemeant software
augrnented by relevant online financial
services. “The web site is designad, built
and hosted ir-house and s a tiumph in
ease of use and informative design with
ntaitive navigation.”

+ Market Monitor

Markeat Monitor is one of the best-known internet
sources of stock market data and research on Australian
companies. We have recently launched a naw
subscripiion package for our Market Moniior custamers
such that they now have the ability to pay monthiy

a

rather than six-monthily or annually - the response 1o
this initiative has been encouraging.

« Quick.Broker

This is our online real-time share-frading service. In
2002, Quick. Broker was named armong Money
Magazines “Best of the Best” for being the cheapest
oniing share trading service in Australia,

e-Store

in 2002, we brought all of custorner online purchases -
such as software upgrades, Quickery Advantage and
subscription renewal - under one roof,

e-Store is now our one-stop shop for both business and
personal cusiomers whoe wish to purchase either
upgrade products and/or servicas online.

As previously mentioned, e-Store is fully integrated
with our Financial Management and CRM systermns
making the process of ordering, invoicing, paymert
and delivery aimost entirely automated and error Tree,
measurably enhancing customer experience and
increasing internal efficiencies.



Our Professional Services Group

Accouniants have proved 1o be the key recommender of
financial managernent soffware to small busingss.

Our Professional Services Group has the task of recruiting,
educating and servicing accounting firms who becorme
mermbers of our Professional Partner prograrm such that
they can provide the most applicable applications and
senvices to their clients.

Our National Sales Team

With represeniation in all states of Australia, this team
services the needs of our resellers which include major
retailers such as Harvey Norman, Officeworks, Dick Srith,
David Jones, and selected Myers stores as weli as 1550
independent software refailers.

We strive for responsible and sustainable stock management
irs this channel o ensure that “sell in” rates equal “sell

il

We now service over 5000 Professional Partrers and sales
of our products through this channel grew by rmore than
150% in 2002

This tearm also takes care of the needs of 500 Accredited
Trainers around Australia. These are orgardsations that have
been certified to train Professionat Partnar firms and their
clients in the installation and efficient use of our products.
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through” rates. Added to this, the Quicken range forms a
substantial part of these refailers’ software sales and this
cornbination of service and sales has resulied in & mutually
beneficial and positive relationship throughout.



Highlights in the past year.

Sorne of the major highlighis have included:

+ int February, we announced a strategic partnership with
Microsoft Australia and demonstrated the powerdul
integration between QuickBooks 2002 and Microsoft
Office XP,

+ int March, we launched QuickBooks 2002 with more
than 100 product enhancerments. This launch takes
users four years ahead of previous technology;

+ in June, Quicken Australia and Microsoft Australia
jained forces to offer Smart-Tags Technology 1o SMEs,
This techinology enables Microsaft Office XP software 1o
instantly pull data out of the QuickBooks 2002 data-file
into a Word, Excel or Ermail docurment. The launch of
this techinclogy was a world first;

« in June, we launched QuickBooks Lite 2002, our entry
level accounting package which integrates GST fracking
and ‘one-click’ BAS with the basic accounting tools
needed for simall businesseas;
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« in July, Quicken Personal 2002 eamed the APC Editor’s
Choice award, describing the product as “powerful and
packead with time-saving, real-world feaiures”;

*

in July, QuickBooks Plus 2002 also earmed the APC
Fditor's Choice status, saying: “With cornplex functions
placing it ahead of MYOB, QuickBooks Plus is nevertheless
easy to set up. MYOR may be the market leader but it's far
behind GQuickBooks in terms of speed and functionality”;

*

in Aagust, we launched QuickPOS Retailer 2002, This
software, designed in Australia specificaily for retadlers,
integrates our QuickBooks Pro product with cur point-of-
sale software. As a resalt, relailers using this software
autormate BAS functions and keep track of their
inveentory while at the same fime providing full back-
offices reporting and mudti-pricing information;

*

in Septernber, we released a new version of our unigue
home and business software, CashBook Horme and
Business 2003, It was designed specifically for those
with minimal accounting knowledge who want to better
manage their persanal and business finances.

it offers completa control of GST, the BAS and all other
reports neaded o meet tax deadiines



*

*

This package has proved very popular among farmers
and ather primary industry producers. Quicken
CashBook training and on-farm implementation is one
of several courses, subsidised by the FarmBis program.

The Queensland and Federal Government jointly fund
this program. [ provides financial support to farmers for
leamingfiraining activities;

in October, lohn Hallows in his Sunday Telegraph
colurmn wrate: “If vou are running a small business and
using double-entry accounting software, Quicken
CashBook 2003 is a good brand to move to.. . Hdid my
BAS on i last week and finished it in two minuies”;

in December, we relaunched Quicken.com.au to more
closely reflect cur status as a leading provider of
financial management software. Augmented by online
financial services, this site is now a one-siop shop for
custarmers who make online purchases such as
software upgrades, Quicken Advaniage and/or
subscription renewals,
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Board of Directors

Geoff Tomlinson BEe

age 55, Non-Exgcutive Chairman

Geoff Tormlinson is Chairman of Programmed Maintenance
Servicas Limited, Funtastic Limited and Neverdail Springwater
Limited. He is Deputy Chairman of HMansen Technologies
Limited and & & director of Amcor Limited, Mirrabooka
Investments Limited and Nationa! Australia Bank Uimited.

Greg Wilkinson
age 47, Chief Executive Officer

Greg Wilkinson has 18 years experience in the computer
software industry. Greg enferad the industry in the early
1980 in London where he managed Caxton Software,
which became one of the UK's leading software publishers,
Greg co-fourded Reckon in 1987, and since that time has
beern the Chief Executive Officer,

Prit Hayman

age 44, Exacidive Director

Phil Hayman co-founded Reckon in 1987 with Greg
Wilkinson. Until Navermnber 2000, Phil spent 12 years as
the company’s Finance Director during its star-up and
growth phases. In February 2001, Phil rejoined the
company as its Logistics Manager.

John Thamea AAIBF FCPA

age 61, Mon-Exacutive Director

John Thame has over 30 vears experience in the retail
finarcal services industry. He was Managing Direclor of
Advance Bank Urnited from 1986 until it merged with
St George Bank Limited in January 1997, and held a
variety of senior positions in his career with Advance.




dohn is Chairman of the Trust Company of Australia
Limited, Abacus Property Trust Group Limited, Director of
St George Bank Limited and AWE Limited.

dohn is Chairman of the Board’s Audit Commities,

Fred Tinkar

age 49, Non-Exacutive Birector

Fred Tinker is the director of finance for the Global
Rusiness Group and Rest of World Sales Tor Intuit Inc.
tntuit Inc has licensed 1o Reckon the rights to lacalise,
manufacture and distribute the Quicken rangs of persanal
and financial management software and also the rights 1o
the wwaw.quicken.com.au website,

Fred has held several positions at intuit, including CFO of
YFSC, an Intuit startup corporation, and Director of
Firancial Planning and Analysis. Fred was praviously Vice
President of Finance for Clars, the software subsidiary of
Apple Computers,

|
- |
Management Team
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BETTER PRODUCTS




Each vear Intuit invests arcund 20% of s revenue into
research and development of the Quicken range of products.
in 2002 this represented a development spend of over
US$200 million.

Intuit research has found nearly 20% of their QuickBooks
custormner base has oulgrown the capabiliies of the product,
but on researching who was the market leader in the next
level of husiness size, they were surprised to find, it was
overwhelmingly QuickBooks. This meant that around 700,000

New Product Range & Opportunities

businesses were using software thal was now inappropriale
for thelr requiremenis but felt i was better to persevere with
GuickBooks than move o any of the altermnatives,

This represenis a real opportunily and, to capilalise on this,
Infuit has now developed QuickBooks Enterprise Solutions
version, designed for larger businesses with up to 150
mermbers of staff and allowing 10 simultaneous users,

Our team of developers in Australia will have the
responsibility of localising this software for the Australian,
New Zealand and South East Asian markets,

The Australian version of QuickBooks Enterprise Solutions
wiil be launched later this year bringing relief 1o tens of

thousands of medium-sized businesses for whom there is
no reasonable alternative (o the ease of use and powerful
reporting for which QuickBooks is renawned.




Our Australian software team will also continue to develop
third party connected products - such as the highly-
successful QuickPOS point of sale software - specifically for
the Australian retailer market

This tearm was responsible for ensuring that Quicken
Australia would be able to successfully launch QuickBooks
2003 in May of 2003,

QuickBooks 2002 comes with a host of connected services
to make life easier and mare efficient for our custorners.

These services include Online Banking, Payment Services,
Online Backup and Cradit Checking. Integration with
Microsoft Cfice will synchronise Contacts, ocutput reports to
fully formatted and sophisticated Excel spreadsheets and
allow marketing and debt collection mail-merge facilities in
Word to maximise sales opportunities and cash flow for our
custormers, Use of sorme of these senvices will in furn

pravide healthy new revenue streams to Quicken Australia.

Looking ahead, according to Taxpayers Ausiralia there are
over S00,000 small and home-based businesses that are yet
o infroduce cormputerised systerns to help nandie their BAS
and their invoicing as wel as o manage their overalt finances.

We airm to continue to grow our rmarket share into this new
customer base as it embraces technology.

Our accounting software will help thern better rmanage their
businesses by providing them with better reporiing about
their businesses. By also supplying one-click BAS and GST
compliance, our accounting software will leave thermn more
tirne to focus on thelr businesses.

The case study below on The Finishing Touch demonstrates
also how our software is capable of meeting the needs of a
busiress as i grows in size.




The Finishing Touch: Techniology the key to moving homes

Established only sight vears ago by Susan Williams and
Steve Hitchings, The Finishing Touch (www. ftousch.com.a)
is & fast-growing company that operates in Australia and
New Zealand, providing a total packing and unpacking
service for people who are relocating.

From its heginnings as an entrepreneurial idea that
spawned a small, home-based business, The Finishing
Touch now employs over 300 people in 44 locations with
revenues in the milions of daoliars.

The Challenge -
To find technology that woutid grow with the business,

According to the Real Estate Institute of Australia, more than
500,000 hame sales occurred iast vear in Australia - and
maving hause is one of ifg's most stressful experiences.

Fach sale brings the formidable task of packing-up the
entire contents of your home, moving, and then having to
unpack and get setiled into your new home.

Many of those employed by The Finishing Touch are women
in their 40s and 50s who are expert ‘house managers'
trained to edse the burden on those moving home, by
making the task as efficient and stress-free as possible.

Making a ditference where it counts

The Salution -
Proper planning and the right systems,

“Fvert when we were starting out, my pariner Susan Williams
and | had a broader obiective which was to build a national
business,” says Steve Hilchings, Business Manager at The
Finishing Touch.

“Both Susan and | had worked in large corporate
environments so we appreciated and understood the need
o plan for the fong term and to use only the best
technology.

“As a resulf, our aim was always 1o ensure every part of the
business - frorm our ‘in home’ employees to our office
environment 1o our scftware systerns - were highly professional.

“When it came to deciding an which accounting program to
use, | oblained trial software from the two market leading

srnalt business packages and carefully compared them over
a three-week period before deciding which ane to choose.”

The Benefits -

it met and continues to meet our neads.

“I settled on QuickBaooks because it was easy-to-use, very
flexible and had a full complernent of features which |
thought we could ‘grow into’ as our business expanded.



“A kay factor in my choice was the fact that although
QuickBooks is nublished by an Australian company,
Quicken, it benefited frorm the millions of dollars that US
software giant, Intuit invests each year in product research
and development.

“Fach time we undertook an annual review of our business,
wes were pleasantly surprised that our back office ‘product

of choice’ from way back in 1995 continued to meet all of
our financial management needs,” says Steve Hitchings.

Benefil -

Innovation made easy.

Hitchings added, “Cur rapid expansion of the past eight
years means that i was vital that our systems and software
were able to keep pace. With QuickBooks we found the
software didn't retard change but it actuaily accormmodated
growtt: and even facilitated ongoing innovation.

“"Having worked in T, | had an appreciation of how software
can impaci a busingss. | must confess, | did not expect
that the GuickBooks software we adopted when we were 2
srnall start-up in 1995 would still be managing our national
basiness today.

“However, therg’s no doubt in my mind, that as our
organisation: has grown, so too has QuickBooks, is range
and its capabilities.

“We are now using the latest QuickBooks Pro 2002 muiti-
user version with five ficenses. We use it not anly for
accounts but also in other areas such as marketing, sales,
HR and management.”



Benefit -

We know exactly what is happening In our business af all trmes.
Today, The Finishing Touch continues fo ride the wave of
a booming housing rmarket and corparate relocations.

its passion for service and attention to detail has seen the
company win no fewer than 17 awards for service and
business excelience.

Most recently, the company won an unegualled three major
awards at the national "MyBusiness Awards for 20037

- for customer senvice
- for being the most nnovative business
- for seachange suceess

Steve explaing: “Winning awards is a result of being ‘in
coniral’ of your business, Over time we have buiit a ot of
custormised raports in QuickBooks, These allow us to
instantly understand what is happening in every facet of our
business at all times - such as which of our reseiler
partrers are more active, which months require a more
concentrated marketing effort, where our jobs are being
dene and correctly managing and paying our staff.

"We also need 1o take into account the many variations that
come from having such a diverse, geographically spread
workforce and custormner base.
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“I had always thought that whan The Finishing Touch reached
this level that our core business technology would be costing
us many thousands of dollars each year in upgrades and
support,

“Instead we paid a flat fee to join the Quicken Advaniage
Prograrn in order to receive automatic upgrades, ongoing
support plus other business specific information.

“We're looking forward to QuickBooks 2003 to continue
giving us new features with additional functionality to be
srnarter and rmore progressive at managing our operations.”

Hitchings concludes:

‘i 1 had to offer one piece of advice 10 a start-up business,
it woudd be io invest the Hime in the early days to discover
the best lechnology 1o truly run’ vour busingss. it's the best
irvastment of time you'll make”.
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Corporate Governance Statement

The Company is governed an behalf of the shareholders by
its Board of Directors through the management which the
Board oversees.

The Board is respansible for ensuring appropriate control
mechanisms and corporate governance practicas are in
place and that the Company operates in accordance with
the appropriate [aws, regulations and principles to fulfil its
resporsibilities.

(A) The Board

At present, the Board cornprises five members, including
the Managing Direclor of the Company, one other Executive
Director and three non-executive members,
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Details of the directors are set out in the direciors’ report.
The Chairman of the Board, Mr G. Tomlinson, is a non-
executive director,

The non-executive directors ensure that all issues that
come bafore the Board are considered in an impartial
rmanner, and from a variety of perspectives.

The criteria for directorship and the directorial election
process are sef oul in the Company's constitution.

The directars intend o periodically review the composition of
the Board to ensure that members have the desired breadth
of experience and expertise to govern the Company effectively.

{B) Board Procedure
The Board met eight times during the 2002 financial year.

It is the view of the Board that each member should be
irvolved in all aspects of corporate governance.

However, it has established an Audit Commiitee consisting
of John Thame and Geoff Tormlinson, independent non-
executive directors. The terms of reference of the
committee are o review and rmonitor all financial, risk
rnanagernent and compliance policies.

Because of the relatively small size of the Board, the Audit



Commitiee is the only committee of the Board, and the
Beard is able to deal with issues which in other farger
enferprises may normally be delegated o commiitees.

tn these circumstances, The Board does not have a
Remunerations Committee. Accordingly, the non-executive
direciors supervise the development and implementation of
the Company's Rernuneration Policy including the operation
of the Option Plans, and reviews the performance of the
Fxecutive Directors and senior executives,

tn addition the non-executive directors consider and
approve payments of bonuses.

The Board is responsible for the Company’s systern of
internat controls. i constantly monitors the operational and
firanciat aspecis of the Company’s activities and, through
the Audit Committes, considers the recommendations and
advice of auditors and other external advisers on the
operational and financial risks that face the Company.

() Independent Advice

Directors are entitied to seek independent professional
advice at the Company’s expense to assist therm in fulfiling
their duties in order o comply with ail applicable aws and
regulations.

ra

{D) Procedures For Establishing And Reviewing
Compensation

Directors’ fees are determined by the Board within the
agaregate approved by Shareholders.

During the course of the fast financial yvear, no change
oceurred in the level of Director’s fees.,

Remuneration of Executive Direclors is determined by the
Board having regard o appropriate marke! rates of
rermuneration for equivalent responsibilities.

{E} Auditors

Horwath Sydney Partnership, the Company's Auditors,
report directly to the Audit Commitiea on the
appropriateness of the Company's infernal accounting
policies and practices,

The Board Reviews the adequacy of existing external audit
arrangements each vear, with paricular emphasis on the
scope and quality of the audit.

{F) Ethics

The Board's policy is that the Company and its employees
miust maintain high ethical standards in thelr dealings with
the public and other members of the industry.



Directors’” Report

The directors of Reckon Limited submit the annual financial
report for the financial year ended 31 Decernber 2002, In
order to comply with the provisions of the Corporations Act
2001, the directors report as follows.

The names and particulars of the directors of the company
during or since the end of the financial year are listed on
pages 16 and 17 of this annuat report.

Principal Activities

The consolidated entity’s principal activities in the course of
the financial vear were the development, distribution and
support of financial software. Specifically Reckon develops,
markets and supports the Quicken range of financial
software under license from Intuit Inc, a leading US based
software house. Intuit's annuai development cost is
approxirnately USE200 million per vear.

Review of Operations

Overview of financial performance:

2002 2001
000 000
Revenyue 23,540 18968
Net Profit (Loss) 2.274 (785)

Total revenues of $23.54 million for the vear represent
24.1% improvermneant on 2001,
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The net profit of $2.274 million when adiusted for a change in
Accounting Policy relating to recagnition: of revenue (see note 1)
is $1.272 million, which nonetheless reflects a significant
furraround of $1.195 million when measured against 2001,

The revenues affirm the strategy to pursue recurring
reveries and sales through the channgls and the success
of the Road Show markeling strategy.

The Future

Indications are positive that 2003 will see continued
irnprovernents and growth in reveniue based on the
foundations laid in 2002, Especially encouraging are the
prospects for recurring revenues for Advantage and
Subscription products. The infroduction of QuickBooks
Frterprise Solutions in 2003 will mark a furtner inroad into
the business markeat

The relationship with Intuit is well cemented with the rmore
than satisfactory royalty retums it received. We continue 1o
enioy the unprecedented benafit of its investrent in
developrnent.

Share Bay Back Scheme

On 14 Novernber 2002 the Company implernentad an on
rmarket buy back scheme in accordance with Chapter 21 of the
Corporations Act 2001, The company placed the foliowing bids:



MNumber MNurmber of shares

Date Bid of shares bought o date
14 Nov 2002 0.150 500,000 Pl
14 Nov 2002 0155 500,000 Pl
2 Dec 2002 0.160 500,000 Pl
23 Dec 2002 0180 500,000 Pl

Changes in State of Affairs

During the financial year there was no significant change in
the state of affairs of the consolidated entity other than that
outlined abaove or referred to in the Financial Statermnents or
notes thereto,

Maftters Subsequent to the End of the Financial Year

Subsequent io the end of the financial yvear

+ 32,734 pptions iy the Executive Share Option Plan No. 2
have lapsed and 26,276 options have been issued.

« The company issued the following shares to DYZ
Investrments Py Limiled, a company controlled by Mr C
Rabig, Reckon Limited's Chief Operaling Officer. These
issues were in further consideration for the purchase of
Flectranic Business Management Software Ply Limited,
the owner of intelleciual property rights in the WarkFow
Manager softwara, which is included with the Quicken
CashiBook software offering.
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 Fgual Reduction of Share Capital {Return of Capital).
+ 1,000,000 fully paid ordinary shaies on 8th January 2003
« 2,000,000 fdly paid ordinary shares on 12th March 2003
Full details in relation to this acquisition are included in
note 22 1o the financial staternents.
No other matter or circumsiance has ansen since 31 Dec 2002
that has significantly affected, or may significantly affect:
a) the consolidated entity’s operations in future financial
YEErs, or
b} the resufis of those operations in fulure financial yvears, or
¢} the consolidated entity’s state of affairs in future
financial years

Future Developments

Other than as oullined above, disclosure of nformation
regarding likely developments in the operations of the
consalidated entity m future financial vears and the expecied
resuits of those aperations is Hkely o result in unreasonable
prejudice to the consolidated entity. Accardingly, this
inforrmation has not been disclosed in this report.

Dividends

No dividends have been paid or declared since the start of
the financial year and the direciors do net recommend the
pavrment of a dividend in respect of the financal vear.



Return of Capital

On 24 February 2003, the Board resolved to put to the
sharehioiders a special resolution approving the payrment of
a return of capital of $0.01 {one cent} per share, with all
shares treated equally. The special resolution wili be put to
sharehoiders at the Annual General Meeting on 8th May
2003 for approval. Full details of the recommendation are
included in the notice to the AGM.

Biirectors’ Shareholdings

As at the date of this report, the directors held the following
shares and options in Reckon Limited. All options were
granted under the Exacutive Share Option Plan.

Name of Director Shares Options {i)
Greg Wilkinson 16,668,434 -
Phil Hayman 11,600,000 -
Geaoff Temiinson AGG,000 -
Jdohn Thame 20,005 -

Fred Tinker - -

(&} Fach aplion entitles the holder to purchase one ordinary
share in Reckon Limited. Details of the terms and
canditions of these options are disclosed in Note 16 to
the financial staternents. Al options held by Directors as
at 31 December 2001 have lapsed in 2002 in accordance
with the terrns of the Scheme as set out in the Prospectus.

Birectors’ and Executives’ Remuneration
The Constitution of the Company provides that the directors
a2

arg entitled to such remuneration as the directors
determire, but the remuneration of non-executive directors
must not excesd in aggregate a maximum amount fixed by
the Compary in general meetling for that purpose.

Remuneration packages contain the following key elements:

d) Salary and bonuses

e} Benefils — including the provision of superannuation and
healthy benefits

f} Incentive schemes — share oplions ssued under the Option
Plars as disclosed in Note 16 o the financial staterments.

The tabie (right) disclosed the reruneration of the directars of
the Company and the five highest remunarated executives of
the Company.

Indemnification of Officers and Auditors

During the financial vear, the Company paid a premium in
respect of a contract insuring the directors of the Company
(as named above), the Company Secretary and ali executive
officers of the Company, and any related body corporate,
against a lability incurred as such a director, secretary or
executive officer to the extent permitied by the Corporations
Act. The contract of insurance prohibits disclosure of the
nature of the liability and the amount of the premium.

Ir addiion, Rule 12 of the Compary’s constifution abliges the
Cormpany to indemnify on a full indemnity basis and 1o the
full extent permitted by law, every director, officer or former



e Salery . Benefits - Options .

Nﬁme ............... Oﬁtce ........................ . .. L $ P $ ............ $ ............

Greg Wilkinson " Executive Director. ™. 340,000 . 25,950 .- - . 365950 |
Philip Hayman .. Executive Director " '94,994. - 11,556 - 106,550
Geoff Tomlinson Non-Executive Director - 56,063, 4,765 60,828
John Thame . "Non-Executive Director- - 37,382 - 3,177 40559
Fred Tinker - - . Non-Executive Director "~ I
Graeme Blackett* Company Secretary . “82441 " 6431~ - - 8RR

Gary Burg}he‘r .....

N{}ﬂ EXGCU{EVE DH‘GC{OE’ FE e L IR . .:

Birectors’ Meetings

The following table sets aut the number of directors” meetings
held during the financial year and the number of meetings
atiended by each director (while they were a director).

Reckon Umited - Attendance tables

Clive Rabie ..
John Gieeson.
Mark Florence - -
Wayne Schmidt.

Gienn Robers ~

- Call Centre Manager. - 160,000 10,703 ..~
- Development Manager -.'j_".134 998 - 11475 - s
Professional. Partners '108 000 8479 6,700
> “Manager. DT A
NationaESates Manager ) 94 165 Celln -

Chief Operating Officer 310,000 21,250

* Resigned effective 12 Septembar 2002, %7 Resigred effective 25 January 2002,

officer for il losses or liahilities incurred by the persan 4s an
officer. This obligation continues after the person has ceased
to be a director or an officer of the Company or a related
body corporate, but operaled anly to the extert that the loss
oy liability is not covered by insurance.

The Company has not otherwise, during or since the
financial vear, indermnified or agreed o indermnify an officer
or auditor of the Cornpany, or any related body corporate,
against a lability incurred as such an officer or auditor,
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L 331,250
170,708
146,473
124,179

100,840

Directars Meetings
Board Audit Commiites

A B A B
GA Tomiinson 8 8 3 3
GJ Wilkinson 8 8 - -
PR Hayman 8 8 - -
JM Thame 8 8 3 3
F Tinker 2] e - -
=08 A~ ramber of mestings eligitle o atiend

B - mgnbar of mestings altandead

Rounding of Amounts

The Company is a company of the kind referred to in ASIC
Class Order S8/0100, and in accordance with that Class Order,
amourts in the diractors’ repart and the financial staternents
have been mounded off to the nearest thousand dollars.

Signed in accordance with a resolution of the directors made
pursuant to Section 298 of the Carporations Act 2001,

(o8

On behalf of the Directors
Mr Geoff Tomlinsen {1
Chairrman, Sydney, 24 March 2003



Scope

We have audited the financial report of Reckon Limied for the
financial year ended 31 December 2002 as set out on pages
3o a3,

The financial report includes the consclidated financial
statements of the consclidated entity comprising the company
and the entities i confrolled at the year's end or from time to
time during tha financial year.

The company's directors are responsible for tha financial
raport. We have conducted an independent audit of this
finangciai report in order 1o express an opinion on it {o the
members of the compary. Cur audit has been conducted in
accordance with Australian Auditing Standards to provide
reasonable assurance whather the financial report is free of
materiai misstatemant. Our procedures included examination,
on a test basis, of evidence supporting the armounts and other
disclosures in the financial report, and the evaluation of
accounting policies and significant accounting estimates.

These proceduras have been undartaken to form an opinion
whether, in all material respects, the financial report is
presentad fairly in accordance with Accounting Standards and
other mandatory professional reporting requirernents in
Australia and the Corporations Act 2001 so as to present a
view which is consistent with our understanding of the
company's and the consolidated entity's financial pesition, and
performance as representad by the results of their operations
and their cash flows.

The audit opinion expressed in this report has been formed on
the above basis.
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Independent Audit Report to the Members of Reckon Limited

Audit Opinion

In our opinion, the financial report of Reckon Umied is in
accordance with:

fa) the Corporations Act 2001, including:

i ghving & rue and fair view of the company’s and
consolidated entity's financial position as at 31 December
2002 and of their performance for the year ended on
that date; and

{if) complying with Accounting Standards in Australia and
the Corporations Regulations 2001; and

(b} other mandatory professional reporting requirements in
Australia.

HORWATH
Sydney Partnership
Chartered Accountanis

Michael P Stibbard
Partner
Dated: 24 March 2003

Sydnay Fartnership
Chartered Accountanis

A raember of Horwath International
1 Market Street Sydney NSW 2000
GPC Box 1455 Sydney NSW 1041



Directors’ Declaration

The directors declare that the financial statements and notes set out on pages 36 to 63:
{a) comply with Accounting Standards, the Corporations Regulations 2001 and cther mandatory prafessional reporting requirements; and

{b} give a trie and fair view of the company’s and consolidated endity’s financial position as at 31 December 2002 and of their performance,
as represented by the resuits of their operations and their cash fiows, for the financial year ended on that date.

Iy the directors™ opinion:
{a) the financial statemenis and notes are in accordance with the Corporations Act 2001; and
{b} thers are reasonable grounds to balieve that the company will be able to pay its debts as and when they bacome due and payable; and

This declaration is made in accordance with a resciution of the direciors.

7
Ory behalf of the Directors ’ J\FL\,H_
Geoff Tomlinson vj/iﬂk ~
Chairman, Sydney, 24 March 2003 5\ &5%

N



Statement of Financial Performance for the Financial Year

Ended 31 December 2002

MNote Consolidated Parent

2002 2001 2002 2001

$000 $000 $000 $000
Revenue from ordinary activities 2 23,540 18,968 23408 17,429
Product cosis (2,858) {2,535) {2,857) (1,922
Royalties {3,046) {2,966) {3,046) (2,985}
Employee benefils expense (7,587) (6,359) {7.587) (6,320}
Employee related expenses (363) (509) (363) (477}
Marketing expenses (2,169) {1,835) {2,169) {1,761}
Framises and Establishment expanses (636) {1,021) (&56) (965}
Depreciation and amortisation (1,669) (1,910} {1,565) (1,905)
Telecommunications {489) {512) (4&89) (512}
Legai and professional expenses 643) (685) (&43) (oBE)
Cther expenses from ordinary activities {1,808) (1,421} {1,781) {1,500}
Profitfloss) from ordinary activities before income fax expense 2272 {785) 2272 {1.693;
Income tax relating to ordinary activities 3 - - - -
Net profivlioss) 2272 {785) 2,272 {1,693
Net loss attributable to outside equity interest 2 - - -
Met profit(loss) attributabie o mambers of the parent entity 18 2274 {780) 2272 {1,693}
Totat changes in equily other than those resuliing from
transactions with owners as owners 2,274 {785) 2,272 {1,693)

Cents Cents
Basic Eamnings per Share e ] 0.7
Biluted Earnings per Share He ] 0.7

MNedas 1o the financial siatemeants ars includad on pagas 3930 63,
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Statement of Financial Position as at 31 December 2002

Note Consolidated Parent

2002 2001 2002 2001

5000 $000 $000 $000

Current Assets Cash assets 24 12,074 G805 11,851 9,732
Receivables g 1278 796 1,293 =97

Inventories 7 207 218 207 218

Other 9 175 112 174 111

Totat Current Assels 13,734 10,931 13,525 10,758
Non-Current Assets Other financial assets W0 414 448 693 478
Froperty, plant and equipment il 819 2,142 8i3 2,133

Intangible assets 12 598 1,500 500 1,000

Totat Non-Current Assels 1531 2,590 2506 3,561
Totat Assets 15665 14,521 15,531 14,315
Current Liabilities Payables 13 1,254 1,236 1,253 1,179
Frovisions 14 705 £1h 696 805

Other 15 1012 1824 1,012 1,824

Totat Current Liabilities 2971 3875 2961 3,808
Non-Current Liabilities Payables 13 - - 453 447
FProvisions 4 44 5e3 44 Fiak!

Totat Non-Current Liabilities 44 5c3 A97 1,005
Totat Liabilities 3015 4,438 3,458 4513
Net Assets 12,650 10,083 12,073 9,506
Equity Contributed equity 17 50411 50,117 50411 50,117
Accumulated losses o {37,755 (45,0347 (38,338) (40611)

Total parent entity interast 12,652 10,083 12,073 9 R0G

Cutside equity interest in controlled entities 25 2 - - -

Total Equity 12,650 10,083 12,073 9,506

Notes 10 the fnancial statements are included on pages 3810 63, 37



Statement of Cash Flows for the Financial Year

Ended 31 December 2002

Note Consolidated Parent
Inflows/{Cutflows) inflows{Cutflows)

2002 2001 2002 2001

$0o00 $0o00 000 000
Cash Fiows From Operating Activities
Receipts from customers 22,867 17,544 22,711 15,468
Fayments to stppliers and employees (20,882) £19,751) (20.861) {17,376}
Intarest received 472 456 465 455
Net cash from/{used in) operating activities 24 2457 {1,751) 2319 {1,453)
Cash Flows From Envesting Activities
Fayment for purchase of controlled entity, net of cash acguired 24i5) - (3 -
Fayment for purchase of iniellectual property 245 (3) - - -
Fayment for property, plant and eqguipmeant {219) {2h8) (219) (241}
Increase of loans to related parties (31) (12) (31}
Froceeds from disposal of assets - 43 - 43
Security deposits released 34 34 -
Met cash used in investing activities {188 {2443 (200) (229}
Cash Fiows From Financing Activities
Proceeds from issues of equity sacurities 3,000 3,000
Repayment of borrowings (43) -
Met cash provided by/lused in) financing activities 2957 3,000
Net Increase in Cash Held 2,265 962 2119 1,318
Cash At The Beginning Of The Financial Year G 8205 82244 9,732 8414
Cash At The End Of The Financial Year 247a) 12,074 9,805 11.851 9,732

MNedas 1o the financial siatemeants ars includad on pagas 3930 63,
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Notes to the Financial Statements for the Financial Year

Ended 31 December 2002

1. Summary of Accounting Policies

Firancial Reporting Framework

The general purpose financial report has been prepared in
accordance with the Corpoerations Act 2001, applicable
Accourting Standards and Urgent Issues Group Consensus
Views,

The financial report has been prepared in accordance with
the histarical cost converition, and except where noted, does
not fake into account changing money values or current
valuations of non-current assets. Cost is based on the fair
values of the consideration given in exchange for assets.

Uniless otherwise stated, the accounting policies adopted
are consistent with those of the previous vear,

Significant Accounting Policies

Accaurting policies are selected and applied in a manner
which ensures that the resultant financial information
satisfies the concepis of relevance and reliability, thereby
ensuring that the substance of the underlying transactions
or other events is reported.

The following significant accounting poficies have been adopted
in the preparation and presentation of the financial report:

() Trade Payables
These arnaunts represent Hahilities for goods and
services provided 1o the consolidated entity prior to the
end of the financial yvear and which are unpaid. These
ameunts are unsecurad and are usually paid within 30
days of the month of recognition.

(b} Acquisition of Assets
Assets aequired are recorded at the cost of acquisition,
being the purchase cansideration determined as at the
date of acquistion plus costs incidental to the acquisition.

Where equity instruments are issued in an acquisition,
the value of the instruments is the weighted average of
their closing market price for ihe iofal of the five
business days either side of the acguisition date.

Ir1 the evertt that setiernent of all or part of the consideration
giveri in the acquisition of an asset is deferred, the fair value
of the purchase consideration is determined by discounting
the amounts payable in the future 1o thelr present value as
at the date of acquisition. However, where the deferred
componant is subject to cedain criteria being met, the
arnount deferred is not taken into account as consideration
urtil the relevant criteria are met,



1. Summary of Accounting Policies ((

(o) Capital Gains Tax

No provision has bean made for capital gains tax which
may arise in the event of sale of revalued assets as no
decision has been made to sell any of those assels.

{d) Depreciation and Amortisation

Depraciation is provided on plant and equipment,
Dapraciation is calculated an a straight-line basis.
Leasenold improverments are amortised over 5 vears or
the astimated useful life, whichever is the shorter, using
the straight-ling method. The following estimated useful
lives are used in the calculation of depreciation:

Plant and equipment 35 vears
Leasehold improverments 5 years

{e) Emploves Entitlerments

Pravision is made for benefits accruing to emplovess in
respect of wages and salaries, annual leave and long
service leave, when it is probable that seltlerment will be
recuired and they are capable of being measured reliably,

Pravisions made in respect of wages and salaries,
annual leave, and other emplovee enfifierments expecied
o be settled within 12 months, are measured at their
norminal values.
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Provisions made in respect of long service leave which
are not expected to be sefled within 12 months are
measured as the present value of the estirmated futare
cash outflows 10 be made by the consolidated entity in
respect of services provided by employess up to the
reporting date.

{1y Financial Instruments tssusd by the Consolidated Entity

Transaction Costs on the lssue of Fouity Instrurments

Transaction casts arising on the issue of equity
instruments are recognised directly in equity as a
recluction of the proceeds of the equity instruments o
which the costs relate.

Transaction costs are the casts that are incurred directly
in connection with the issue of those equity instruments
and which wouid not have been incurred had those
instrurments not been issued.

interest and Dividends

interest and dividends are classified as expenses or as
chistributions of profit consistent with the statement of
financial position classification of the related debt or
equity instruments or component parts of compound
instrurments.



{g) Foreign Currency

All fareign currency transactions during the financial
year have bean brought to account using the exchange
rate in effect at the date of the transaction. Foreign
currency monetary iterns at reporting date are transiated
at the exchange rale existing at that date. Exchange
diffarences are brought fo account in the staterment of
financial performance in the period in which they arise.

{h) Goods and Services Tax

Revenues, expenses and assets are recognised net of
the amount of goods and services tax (GST), except:

i where the amount of GST incurred is not recoverable
from the taxation authority, it is recognised as part of
the cost of acquisition of an asset or as part of an item
of expense; or

ii. for receivables and payables which are recognised
inclusive of GST.

The net amount of GST recaverable frorn, or payable o,
the taxation authority is included as part of receivables
or payables.

{i} Intangibles

Inteflectual property is recorded at cost and amorised
on a siraighi-ine basis over a period of 3 years.
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() Income Tax

Tax-effect accounting principles have been adopied
whereby income fax expanse or benafit has been
caleudated on pre-tax accounting profits or losses after
adjustrent for permanent differences. The tax-effect of
tirning differences, which occur when items are
included or allowed for income tax purpases in a peariod
different to that for accounting, is shown at currert
taxation rates in the provision for deferred income tax
and future income tax benefit, as applicable.

The future tax benefiis related 1o {ax losses and
tirring differences are not carried forward as an asset
{refer note 3},

(k) Invertories

Inventories are stated at the lower of cost and net
realisable value. Costs are assigned to inventory on
hand on a weighted average cost basis.

(1) Investments

tnvestments in controlled entities are recorded at cost.
Other investments are recorded at cost,

Dividend reveriue is taken o0 income on a receivable hasis,
nterest revenue is taken o income on an accrual basis.



1. Summary of Accounting Policies

{m) Leased Asseats

A distinction is made between finance leasas which
effectively transfer fraom the lessor fo the lessee substantially
all the risks and benefits incident to ownership of leased
assels, and operating leases under which the lessor
effectively retaing substantially all the risks and benefits,

The consolidated entity does not have any finance
leases in forea,

Operating lease payrments are charged as an expense in
the perind in which they are incurrad. This basis is
representative of the pattern of benefits derived from the
leased asset.

Surplus teased Space

In the event that premises leased by the consclidated
entity pursuant 1o g non-cancellable operating lease are
identifled as surplus to the needs of the consolidated
entity, a liabilty and expense are recognised equal io the
present value of the total expected outlay relating to the
surplus space as specified under the lease agreemernt
net of any non-canceliable sub lease income relating to
those premises.

{1} Principles of Consolidation

The consolidated financial statements have been

prepared by combining the financial staternents of alf
the entities that comprise the consolidated entity, being
the cormpany (the parent entity) and its controlled
entiies as defined in accounting standard AASH 1024
‘Consolidated Accounts”. A list of controlled entities
appears in note 22 to the financial staternents.
Consisteni accounting palicies have been employved in
the preparation and presentation of the consolidated
financial staternents,

The consolidated financial staternenis include the
information and results of each controlled entity from the
date on which the company obtains control and unti
such time as the company ceases to control such entity.

in preparing the consclidated financial statements, all
inter-company balances and transactions, and unrealised
profits arising from transactions within the consolidated
entity are elirminated in full.

{0} Receivables

Trade receivables and other receivables are recorded at
armounts due less any pravision: for doubtful debls.

{p) Recoverable Amount of Non-Current Assets

Non-current assets are written dawn to recoverable
armount where the carrving value of any non-current



asset exceeds its recoverable amount. In determining
the recoverabie amount of non-current assets, the
expecied net cash flows have not been discounted to
thelr present value.

{g} Revenue Recognition

Sale of Goods and Disposal of Assets

Reveniue from the sale of goods and disposal of other
assels is recognised when the consalidated entity has
passed control of the goods or other assets o the buver.

Rendering of Services

Revenue from a confract o provide services is
recognised by reference to the stage of completion of
the contract

Change in Accounting Policy for the
Recognition of Revenue

The consolidated entity has reviewed its policy of
income recognition and deferred costs associated with
the sale of Advantage products.

Previously 100% of the revenue from the sale of
Advantage products was deferred with an estimate of
costs associated with those sales also deferred at the
time af the sale. Both the revenue and costs from
Advantage sales were released each month to the
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Staternent of Financal Performance over the Advantage
contract period, normally 12 months.

The consolidated entity has reassessed this policy and
befieves that the sale of the upgrade software and
wining fee included in the Advantage products, should
be recognised as revende immedialely and that no cosis
relating to these sales should be deferred. The Auditors
support this view.

The deferred revenue shauld relate solely 1o the
raintenance and support services provided with the
Advaniage producis. This will be released each manth
to the Siatermnent of Firancial Performance over the
Advaniage contract periad, normally 12 months,

As at T January 2002 the deferred revenue and deferred
costs relating to the Advantage products were restated
hased on the consolidated entity’s revised policy.

The financiat effect on the reported resulis of 31
December 2002 following this change in accounting
poticy is $1,004,358 hefore tax calculated as follows:

Increase in Revenue recognised 1,978,265
ncrease in costs recognised {883.907
Met effect on reported profit before tax 1,094 358



1. Summary of Accounting Policies (U

There is no income tax effect due to significant carry forward
tax losses that have not been recognised as an asset by the
consolidated entity. The effect of the change on the current
period results and previousiy reported period are as follows:

~U3Y1201 3112600,

$ OOO F000

0 12 Mths fo. 112 Mibs to -

Previously reported ProfitiLoss).
Profit for 12 m@nths o 31;’ 12!02
on previous basis - -

{785}

Effect of charge in accountmg poitcy

Result adjusted for change
inaccounting policy

Had the change in policy nat been affected, the reported
results would have been:

31/12!01

$000 $000

-'i'_--.'1<27,2_51).__ f

E 11272 ?7 (27 111} .

- 12 Mths. ‘to 12 Mihsto
- BU12/00.

" Previously reported Profivlloss). 2,274, (785)

g::'.;_f-\djustme_ni required fo refie_c_‘_z S e
previous accountmg poficy e -.'3._(1_{_}94}___'-_

'-_.(2..7251)_

{r} Research and Developrment Costs
Research and development costs are recognised as an
expense when incurred.

(s} Comparative Figures

Where necessary, prior year comparatives have been
reclassified in order to facilitate more meaningful
COMpansons.



2. Profit/{loss) from Ordinary Activities

Profitffloss) from ordinary activities before income tax includes the following items of revenue and expense:

Consdolidated Parent
2002 2001 2602 2001
3000 $000 000 $000
Operating Revenue Sales revenue:
Sale of goods 22,683 18,205 22,083 16,847
Non-Operating Other income 455 307 356 127
Revenue interest revenue - Other entities 472 456 469 455
G957 763 825 582
Totat Revenue 23,540 18,968 23,408 17.42G
Expenses Cost of Sales 5,804 5,501 5,903 4907
Net provision for doubtful debts in respect of amounts receivable from:
Other entities {221} {69 {236) (80
Net transfers tof{from) provisions:
Sales returns 11 (1,229 i1 (1,229)
Sales rebates 36 - A6 -
Surplus lease space (867 {543 (B57) {543)
Employes entitlements 192 {41 192 (1&)
Depreciation of non-current assets:
Froperty, plant and equipment 876 1,125 871 1,120
Amortisation of non-current assets:
Leasehold imorovements 194 285 194 285
Inteliectual property 599 500 500 500
nventory write-downs and other losses {50 100 50 100
{oss on disposal of fixed assets 472 372 472 372
{oss on disposal of investmenis - 96 - -
Research and Development costs 2,396 2,029 2,396 1,716
Operating lease rental expenses:
Minimum leasa payments 950 984 950 978




3. Income Tax

Consolidated Farent
2002 2001 2002 2001
$o00 $000 $000 000
{a) The prima facie income tax expense on pre-tax accounting profit{loss)
reconciles 1o the income tax expense in the financial statements as follows:
Profit!{Loss) from Ordinary Activities 2272 {785) 2272 {1.693;
Incoma tax expensesbenefit) calculated at 30% of profit/{loss) from ordinary activities 6822 {23h) 682 (508}
Tax Effect Of Permanent Differences:
Sundry non-deductible fems 288 58 238 58
Income tax adiusied for permanent differences 970 {177) 920 (450}
Benefit of tax osses of pricr years recouped 870 - (920} -
Timing differences and fax losses not brought to account as
future tax banefits (note 3(0)) - 177 - 450
Income tax atiributable to profit(ioss) from ordinary activities - - -
{by Future income tax benefits not brought fo account as an asset:
Tax losses:
Revenue 6,711 7,681 4,364 5284
Capital 2575 2575 2,575 2575
Timing differences 327 543 316 543
9,613 10,799 7,255 8,402

The future income tax benefils of tax losses and timing differences not brought to account will only be obtained if:

a) assessable income is derived of a nature and of amount sufficient to enable the benefit from the deductions 1o be realised;

b)) conditions for deductibifity imposed by the law are complied with; and

c) no changes in tax legislation adversely affect the realisation of the benefit from the deductions.
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4, Directors’ Remuneration

Consdolidated Parent
2001 2602 2001
$000 000 000
The directors of Reckon Limited ® G. Tomiinson
during the year were: ® G. Wilkinson
® P Hayman
® ;. Burg
® J. Thame
® F. Tinker
Income paid or pavable, or otherwise made available, to direciors by
entities in the consclidated entity and related parties in connection with the
managemant of affairs of the parent entity or its confrolied enfities. 28h606 573,887 285,606

Directors’ remunaration excludes insurance pramiums of $ 31,271 ( 2001 - $24,000 1 paid by the parent entity in respect of directors” and
officers’ liakility insurance contracts as the contracts do not specify premiums paid in respect of individual directors and officers. Information
relating to the insurance contracts is set ol in the directors reports,

The number of parent entity directors whose tofal income from the parent entity or relafed parties was within the specified bands are as foilows:

MNo.

MNo.

MNo.

A 0-3% 9999
$ 40,000 - § 49,999
$ 50,000- § 59,999
$ 60,000 - § 69,999
$100,000 - $100,999
$220,000 - $229999
$360,000 - $369,999

No opticns were issued 1o directors during the year
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5. Executives’ Remuneration {including executive directors)

Consolidated Parent
2002 2001 2002 2001
$ $ $ %
Remuneration received, or due and receivable, from enfities in the
consolidated entity and related parties by Australian-based executive officers
{including directors) whose remuneration was at least $ 100,000
Executive officers of the parent entity. 1,586 566 904,224 1586966 S04, 224
Executive officers of other entities in the consolidated entity - 129,600 - -
1586906 1033824 1,586,966 G04,224
The number of executives whose remuneration falls within each successive
$10,000 band of income {commencing at $100,000}, No. Mo Nao, Mo,
$100,000 - $109,999 3 2 3 2
$110,000 - $119,999 - 2 - 2
$120,000 - $129,999 2 1 2 -
$130,000 - $135,999 - 1 - 1
%150G,000 - $159,999 1 1 1 1
$170,000 - $179,999 1 - 1 -
$220,000 - $225,599 - 1 - 1
$330,000 - $340,000 1 - 1 -
$360,000 - $365,999 1 - 1 -
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6. Remuneration of Auditors

7. Inventories

8. Receivables

9, Other Assets

Consclidated Parent
2002 2001 2002 2001
$ & & 3
During the year, the audifors of the parent enfity and its related practices
earned the following remuneration:
(a} Horwath Sydney Partnership Auditing and reviewing of financial reports 60,227 - 60,227 -
Cther services 67,050 - 64,290 -
127277 - 124517 -
(b} Deloitte Touche Tohmatsu Auditing and reviewing of financial reports 10,343 82,000 8146 88,000
Cther Services 1,100 60,000 1,100 60,000
11,443 148,000 9,246 148,000
2002 2001 2002 2001
5000 $000 000 $000
Finished goods: At net realisable value 207 218 207 218
Trade receivabias 1,291 1,039 1,264 G20
Frovision for doubtful debts (54 {(274) (20) (263)
1,237 7oh 1,238 666
Mon-trade receivabdes due from wholly owned
subsidiary - - 21 -
Cther Receivables 41 31 34 31
1,278 796 1,793 697
Frepaymeants 175 112 174 111
10. Other Financial Assets Security deposits 414 448 354 427
Shares in controlled entities - at cost (note 22} - - 295 1
414 448 693 428




11. Property, Plant And Equipment

Consolidated Parent
2002 2001 2002 2001
$0o00 $0o00 000 000
Leasehold Improvements Al cost 540 1,10 240 1,190
tess: Accumulated amortisation 345 385 345 385
Totad leasehold improvements 2595 805 295 8Gh
Plant and equipment At cost 2447 2,850 2,432 2877
tess: Accumulated depreciation 1523 1,553 1914 1,549
Totai plant & equipment 524 1,337 518 1,328
219 2142 B3 2133

Reconcifiations

Reconciliations of the carrying amounis of each class of property, plant and equipment at the beginning and end of the financial year are sat

out below.,
Leasehold Plant and
lmproverments  Equipment Total
$000 $000 $00C
Consolidated Carrying amount at 31 Decamber 2001 805 1,337 21427
Additions - 219 219
Disposals {316) {156) (472}
Depreciafion/amortisation expense {194) (&87a) (1,070
Halance at 31 December 2002 295 524 819
Parert entity Carrying amount at 31 Decembear 2003 805 13248 2,133
Additions - 219 219
Disposals {316) {156) (472}
Depreciation/amortisation expense {194) (873 (1,067}
Halance at 31 December 2002 295 519 813

50



12. dangibles

Consclidated Parent
2002 2001 20602 2001
$000 $'000 $'000 $000
Intelleciual property 2373 2074 2074 2074
Accumulated amortisation {(1.675) {1,074; {1,574) {1,074)
323 1,000 500 1,000
Aggregate amortisation allocated during the year is recognised as an expense and disclosed in note 2 to the financial statements,
13. Payables
Current: Trade payables and sundry accruais 1,284 1,236 1,253 1,179
Nen Current: Unsecured loans from related parties - - 453 447
Loans from related parties are non-interest bearing with no fixed terms of repayment.
14. Provisions
Current: Sales returns, volume rebates 77 30 77 30
Cost of surplus leased premises 47 431 a7 431
Employee entitemeants {Note 16} Graal 3h4 R72 344
705 81b 696 805
Non Current: Cost of surplus leased premises 22 = 0} 22 505
Emploves entitements {Note 16} 22 ara 22 ata
44 b63 44 563
15, Other Liabilities
Current: Ceferrad revenue 1,012 1,824 1,012 1,824




16. Employee Entitlemnents

Consolidated Farent
2002 2001 2002 2001
$000 $000 £000 000
The aggregate employee entitlement liability recognised and included in the
financial statements is as follows:
Frovision for employee entitliements: Current {Note 143 atal| 354 572 344
Non-cutrent {Nate 14} 22 o8 22 o8
603 412 594 402
Employee Numbers
Average number of employees during the financial year 130 131 130 131

Reckon Limited Empioyee Option Plans

The company has two ownesship-based remuneration schames:

Executive share oplion plan

The Reckon Limited Executive Share Option Plan was establisned prior to the listing of the Company in July 1999, and was fully disclosed in
the Company's prospectus. Under the provisions of the plan, the Birectors may grant free options over unissted shares in the Company to
execufives and directors of the Company {or their associates) or subsidiaries of the Company selected by the Directors from time o time,
subject to the ASX Listing Rules and the Corporations Act 2001, Options issted under this plan terminate five years from the date of issue,

Each option entitles the holder 1o one ordirary share.

Cptions are granted for a five year pericd, and 33.335% of each new tranche becomes exercisable after each of the first three anniversaries of
the grant date, subject to the achievement of predetermined performance criteria. The enfitiemnents are vested as soon as they are exercisable

{ie they ara not conditional on future employment). Each option entitles the holder to one ordinary share,



16. Employee Entitlements €

Set out below are summaries of options granted under the Executive Share Option Plan,

Grant Expiry  Exercise  Options Initially Options lapsed Optons exarcised and IUnissued shares and options

date date Price Granted duting the yvear shares issued during the year  available at the end of the vear
2002 2001 2002 2001 2002 2601
197499 18/7/04 $1.05 2.380,000 998,435 - - - - 998,235
12/8/9 11/804 $1.05 25,000 - - - - 25,000 25,000
131/1289  10/12/04 $1.05 35,000 - - - - 11,667 11,667
16/12/99 15/12/04 $1.05 10,000 - 6,667 - - 3,333 3,333
27/30C 27105 $1.05 20,000 6,667 - - - 13,333 26,000
2470000 1,005,002 6,667 - - b3,333 1.058.335

Executive share option plan Ne. 2

The Reckon Limied Executive Share Option Plan MNo. 2 was established on 19/7/2000. Under the provisions of the plan, the Directors may
grant free options over unissued shares in the Company to executives and directors of the Company {or their associates) or subsidiaries of the
Company selected by the Directors from ime o time, subject fo the ASX Listing Rules and the Corporations Act 2001,

Cptions are granted for a five year period, and 50% of each new tranche becomes exercisabie after each of the first two anniversaries of the
grant date. The entitlernents are vested as socn as they are exercisable (ie they are not conditional on future employment). Each option entitles
the holder fo one ordinary share.



16. Employee Entitlements

Sef out below are summaries of options granted under the Executive Share Option Plan No. 2.

Grant Expiry Exercise  Options initially Options lapsed Options exercizsed and Unissued shares and options

date date Frice Granted during the vear shares issued during the year  avallable at the end of the year
2002 2001 2002 2001 2002 2001
19/7/00 187105 30672 3487381 106,554 805,457 - - 531,345 737,899
July G0 July 05 $1.120 101,11G - 28,084 - - 45,263 45,263
Aug 00 Aug 05 $1.125 129,466 11,584 23,166 - - 52,215 63,803
Sep 00 Sep 05 20881 171,200 - 50,986 - - 15,485 15,485
Oct 00 Oct 05 90.492 127 667 20,000 35,250 - - &4,167 84,167
MNov 00 Mo §5 20.264 ihb25 - 7,375 - - 8,250 8,250
Cec 00 Dec 0h 0.222 08,000 - 23,000 - - 45,000 45,000
Jan 01 Jan G& 90,183 1,079,759 10,610 44,536 - - 1,024,613 1,035,223
Feb 01 Feb Ga 20.198 1,146,667 187645 250,256 - - 668,776 856,371
Mar 01 Mar 06 90,163 68,391 3,333 19,968 - - 45,060 48,393
Apr 01 Apr 06 0.160 12,547 - 8,257 - - 6,250 6,250
May 01 May 06 0175 31,8492 3,452 - - - 28,440 31,892
Jun 01 Jun & 90.147 03,579 24,585 21,286 - - 17,708 42,293
Jui 01 Jul Ga 20.138 17,588 13,811 2518 - - 1,259 15,070
Aug 01 Aug 06 %0.107 13,536 6,704 - - - 6,832 13,536
Sep 01 Sep 06 0.073 39,8585 8,367 5,550 - - 25942 34,309
Oct 01 Oct 06 0.079 50,826 20,000 - - - 30,826 50,826
Cec 01 Dec 06 90.122 23,660 - - - - 23,6680 23,660
Jan 02 Jan 07 90.146 163,553 25,000 - - - 78,553 -
Feh 02 Feb 07 90.145 7778 - - - - 7,778 -
Mar 02 Mar G7 90.145 41,666 7222 - - - 34,444 -
Jui 02 Jul 7 90.140 41,668 - - - - 41,668 -
Sep 02 Sep 07 90.142 16,111 - - - - 16,111 -
Dec 02 Dec 07 %0.185 130,553 - - - - 130,553 -
6,590,112 448867 1,363,869 - - 3,054,152 3,161,650

Amounts receivable on exercise of any options are recognised as share capital.
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17. Contributed Equity

2002

2601

No. $000

No. Foo0

Fully Paid QOrdinary Share Capital
Balance at beginning of financial year
lssue of shares

122842816 50,117
2,060,000 294

107,254,078 47,117
15,608,741 3,000

Balance at end of financial year

124 842 816 50411

122842 816 50,117

Fully paid ordinary sharas carry one vote per share and carry the right to dividends.

Shares And Options Issued During The Financial Year

The 2,000,000 shares issued during the year were in refation fo the acquisition of & controlied entity. Full details relating to this are disclosed in
note 22, During the year the company issued 341,329 options under the bxecutive share option plan no. 2 at an average sirike price of $0.160.
Further details of the share option plans are confained in Note 16 to the financial staterments.

18, Accumuiated Losses

Consolidated Farent
2002 2001 2002 2001
$000 000 $000 $000
Balance at beginning of financial year (40,034) (39,245 401 (38,918)
Net profitffioss) 2274 (785) 2272 {1,693)

Balance at end of financial year

(37,759) (40,034)

{38,338)  {40611)

19, Earnings Per Share

2002 2601
Basic earnings / (loss) per share l&¢ G.7 ¢)
Diluted earnings / {loss) per share 8¢ {07 ¢)
Weighted average number of ordinary shares used in the calculation
of basic sarnings per share 124,793,501 116,513,333
Weighted average number of ordinary shares and potential ordinary
shares used in the calculation of diiuted earnings per share 127 585315 119 318228



20. Contingent Liabilitles

The parent ertity is involved in a legal action with a former staff member in raspect of that staff member's entitlements fo shares prior to the
listing of the company. The diractars believe that the action can be successfully defended and therefore no losses other than legal fees to
settlemeant will be incurred. Al fegal fees incurred to date regarding this have been expensed. A hearing in relation to this matier was held in

July 2002, from which a decision is pending.

21. Commitments For Expenditure

{(a} Capital Expenditure Commitments

The consciidated entity has no capital expendifure commitments as at 31 December 2002 (2001: $ nil}

{b} Lease Commitments Consolidatad Parent
2002 2001 2002 2001
$000 $000 $000 000
Cperating Leases Within 1 year 1,000 788 1,000 566
Later than 1 year and not fonger than 5 years 3hd 1.647 354 1,394
Later than 5 years - - - -
1,354 2435 1,354 1,960
Future minimum lease paymenis expectad o be received in ralation
to non-canceilable stib-leases of operating leases 228 241 228 241

Cperating leases refafe to office premises and warehouse facilities with fease terms of between 3 to 4 years. All operating lease contracts
contain market review clauses in the event that the consolidated entily exercises its option to renew. The consolidated eniity does not have an

option to purchase the leased asset at the expiry of the lease pericd.
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22. Controlled Entities i
Ownership Interest

Mame of Entity Country of Incorporation 2002% 2001%
Parent Entity
Reckan Limited Australia

Controlled Entities

Reckon.com.au Py Umiied Australia 160G 160
Reckon Australia Pty Limitaed Australia 100 100
Reckon Development Pty Limited® Australia 100 100
Reckon Development Unit Trust Australia N/A 100
Reckaon Investment Centre Lirited Australia 150 150
Reckan Cnling NZ Limited New Zealand 150 150
Reckon Online Holdings Pty Limited Australia 100 100
Reckon Pacrim Pty Limited Australia 150 100
Reckon Publishing Pty Limited™ Australia N/A 100
Reckon Publishing Unit Trust Australia 100 150
Elecironic Business Management Software Pty Limited Australia 150 -

Reckon Training Pty Limited Australia S0 G0
Zaiso Pty Limited Australia 50 50

* companies were deregistered on 30/12/2002
Acquisition of controlled entity

On 8 January 2002 the parent entity acquired 100% of the issued share capital of Electronic Business Management Software Pty Limited,
{("EBMS) from DUZ Investmentis Pty Limited, a company controlled uliimately by Mr C Rabie,

EBMS provided Recken limited with the rights to use proprietary software in products sold by Reckon. In return for this Reckon was
reqguired to make a royalty payment to EBMB. As a result of the acauisition of EBMS, royaity paymenis are no longer reguired.

The consideration payable for the purchase of EBMS consisted of 5,000,000 ordinary fully paid shares in Reckon Limited fo be issued as
follows, subjact to certain pre-determined conditions being met.
e 2 00C,000 fully paid ordinary shares issued on 8 lanuary 2002 & 1,000,000 fully paid ordinary shares issued on 8 January 2003
e 1.00C,000 fily paid ordinary shares issued on 8 lanuary 2004 & 1,000,000 fully paid ordinary shares issued on 8 January 2005
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22. Controlled Entities {1

Cn 12th March 2003 the company and DJ7 Investments Pty Limited, agreed fo vary the terms of the original share purchase agreement
such that on that date the 1,000,000 shares due for issue on 8 January 2004 and 8 January 2005 were issued and placed in Escrow fo be
released stibject o certain pre-determined conditions being met on 8 January 2004 and 8 January 2005 respactively.

The variation of the original share purchase agreement will enabie the company to establish certainty regarding the purchase price of EBMS.

23. Related Pariy Disclosures
{(a) Direclors’ Remuneration
Details of directors’ remuneration are disclosed in note 4 o the financial statementis.

Greg Witkinson, Phil Hayman and Steve Rickwood {previous director) have entered info an escrow agreement with the company in respect
of their shareholdings. The remaining shares that are subject to escrow are released as follows:

26.67% on 19 July 2003, and 26.67% on 19 July 2004,
{b} Directors’ Equity Holdings Fully Paid Ordinary Shares  Executive Share Options
Held as at the reporting date by directors and their director-related entities in Reckon Limited 28,088,458 -

No ordinary shares were issued o the directors and no executive share opiions were issued to the directors during the financial vear,

{c} Other Transactions with Directors. There were no other transactions with Directors.

{c) Transactions within the Wholly-Owned Group. During the financial vear, Reckon Limited provided management, accounting and
administration services, at no cost, to other entities in the wholly-owned group.

(e} Related Party Transactions. Intuit Ventures inc. is a significant shareholder (12.5%) in Reckon Uimited provides the rights for Reckon to
market and distribute Intuit software throughout Australasia and parts of South-kast Asia. In return for this, Ituf receives a royalty payment
based on sales made throughout the territory. These rovalties amounted to $2,620,383 (2001 $2,257,525) which is expensed in the month
the associated product was sold,
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24. Notes To The Statement of Cash Flows

(a) Reconciliation of Cash

For the purposes of the statemeant of cash flows, cash includes cash on hand and in banks and investments in money market instruments,
net of cutstanding bank overdrafls, Cash at the end of the financial year as shown in the statement of cash flows is reconciled to the related

ifems in the balance sheet as follows:

Consdlidated Farant
2002 2001 2602 2001
$000 $'000 $'C00 $000
Cash {i} 12,074 5,805 11,851 9,732
(i) Cash balance is predominantly in the form of short-term promissery bills, which can be accessed at call.
(b) Business Acquired
Consideration 2,000,000 ordinary shares in Reckon Lid 295 -
Cash 3 -
298 -
Fair vaiue of net assets of entily acouired
Inteliectual property 298 -
Cutflow of cash to acquire EBMS, net of cash acquired: Cash consideration 3 -

Full details regarding this are included in note 22,

(¢) Business Disposed

Consideration Cash consideration - 20 - 20

Book Value of Net Assets Sold

Current assets Cash - 34 - 20
Receivables - 355 - -
Irventory - B0 - -

Cther - 249

(8]
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24. Notes To The Statement of Cash Flows

{c) Business Disposed continued Consolidatad Parent
2002 2001 2002 2001
$000 $000 $000 $000

Mon-current assets Propesty, plant and equipment - 358 - -

Goodwill on consolidaticn - - - -
Current liabiities Trade creditors - Y60 - -
Net assets disposed - 116 - 20
Disposal cosis - - - -
Loss on disposal - 96 - -
MNet cashflow on disposal: Cash consideration - 20 - -

{ess: cash balances disposed - 20 - -

{d} Reconciliation Of Operating Profit After Income Tax To MNet Cash Flows From Operating Activities

Operating profitf{ioss) after income tax 2274 {785) 2272 (1,653}
{Profitiloss on sale of non-current assets 472 387 472 373
Dapraciation adjustmeant - - - (557}
Depreciation and amortisation of non-current assets 1,669 1,210 1,565 1,905
fIncreaseydecrease in assels: Current receivables {482 137 (584 (318;
Current inventories 61 ota &l 32
Other current assets {63 1,057 (63} 950
Non-current receivables - - - 212
Other non-current assets - 27 - 27
Increase/(decrease) in liahilities: Current trace payables {795) (2,279) (726} (506}
Other current liabilities {160) {1829) {159) (1,354}
Other non-current liabiiities (519 {434) (519} (4343
Met cash inflowf{cutfiow) from operating activities 2457 {1,751} 2319 {1,453)
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25. Outside Equity Interests in Controlled Entities

Consolidated Parent

2002 2001 20602 2001
5006 $'600 $'C00 $'000

interest in: Share Capial -

Retained profits (2}

(2}

28. Non-cash Financing and Investing Activities

Acquisition of confrolied entity primarily via the issue of shares in the parent entity {ncie 22) 295 255 -

27. Financial Instrumends

(a} Significant Accounting Policies

Details af the significant accounting policies and methods adopted, including the criteria for recognition, the basis of measurement and
the basis on which revenues and expenses are recogrised, in respect of each class of financial asset, financial liability and equity

instrument are disclosed in note 1 o the financial staternents.

(b} Interest Rate Risk

The: consolidated entity's exposure to interest rate sk as at the reporting date was in respect of cash of $12,074,389 (which attracts
an average variable interest rate of 4.56%, 2001: 5.00%). All other financial assets and liabilities are non-interest bearing.

(c} Credit Risk

Credit risk refers to the risk that a counterparty will defauilt on its contraciual obligations resuliing in financial ioss to the consolidated
entity. The consolidated entity has adopted the policy of only dealing with creditworthy counierparties and obtaining sufficient
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27. Financial Instruments

collateral or other security where appropriate, as a means of mitigating the risk of financial loss from defauls. The consolidated entity
measures cradit risk on a fair value basis.

The consclidated entity dees not have any significant credit risk exposure to any single counterparty or any group of counterparties
having sirnilar characteristics,

The carrying arnaunt of financial assets recorded in the financial staterments, net of any provisions for losses, represents the
consolidated entiby’s maxirmum exposure to credit risk without taking account of the value of any collateral or other security obtained.

{dd) Net Fair Value

The carrying amount of financial assets and financial liabilities recorded in the financial report represents thelr respective net fair
values, deterrmined in accordance with the accounting policies disclosed in note o the financial statements,

28. Non-Hedpged Foreign Currency Balances
At the year end the company had US Dollar denominated assets with an Australian Dollar equivalent of $NIL (2001 SNIL

At the vear end the company had US Bollar denominated liabilities with an Australian Dollar equivalent of $77 941 which are
included in the current trade payables and sundry accruals (2001 3108,123 )

29. Segment Information

The consalidated entity operates predominantly in Australia and in one industry.



30. Subsequent Events
Subsequent io the end of the financial year
Options
32,734 options in the Executive Share Option Plan No. 2 have lapsed and 26 276 aptions have been issued.

issue of Shares

The compary issued the foliowing shares to DIZ Investments Pty Umited, & company controlled by Mr C Rabie, Reckon Limited's
Chief Operating Officer. These issues werg in further consideration for the purchase of Electronic Business Management Software
Pty Limnited, the owner of intellectual property rights in the WorkFlow Manager soffiware, which is included with the Quicken
CashBook software offering.

s 1,000,000 fully paid ordinary shares on 8th January 2003
e 2 000,000 fully paid ordinary shares on 12th March 2003

Full details are disclosed in note 22,
Return of Capital

On 24 February 2003, the Beard resalved to put to the shareholders a spacial resolution approving the payment of a return of capital
of 30.01 (one cent) per share, with all shares treated equally. The spacial resolution will be put to sharehiolders at the Annual General
Meeting on 8th May 2003 for approval. Full details of the recommendation are included in the notice to the AGM.



Additional Steck Exchange Information (as of 12 March 2003)

Twenty Largest Holders of Guoted Equity Securities

Ordinary Shareholders MNumber Percentage %
i Grag Wilkinson 16,668,438 13.04
Z intuit Ventures Inc. 15,608,741 12.21
3 Phil Hayrman 11,000,000 8.60
4 Steve Rickwood 8,000,000 6.26
5 CAPX Limited 5,036,092 3.94
6 DJZ frvestrments Ply Limited 5,000,000 391
7 Three Crowns Invesiments Py Limited 3,996,409 3.13
8 Chve Alan Rabie 3168437 2.48
g Mr Clive Rabie & Mr Josl Rabie {Rabie Executive Super Fund) 2.650 000 207
10 Drogs Capilal Ply Limited 1,000,000 0.78
i1 Westnac Custodian Nominees Limited 935524 074
12 Mrs Shara Michelle Sundell 937,731 073
13 inwia Custodian Py Limited (WAM Equity Fund) 926971 0.73
14 invia Custodian Py Limited (WAM Capital Fund) 923972 072
15 Lousham Norminees Pty Limited 828,000 069
16 Fretensis Pty Limited 862 000 067
17 GrayMatter Frnierprises Phy Limited 657 895 051
18 MacGyver Pty Lirited 557,000 0.44
19 Permanent Trustees Australia Limited 550000 0.43
20 Ryan Superannuation Nominees Pty Limited 500,000 0.39

79871810 6248
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Number of Holders of Equity Securities

Fruily securilies include shares, units, oplions over issued
o unissued securities, rights ta any one of the former
securities and converdible securities.

Ordinary Share Capital

127.842 816 fully paid ordinary shares are held by 6,320
individual shareholders as at 12 March 2003,

All issued ordinary shares caryy one vote per share.
Options

3,107 485 aptions were held by 144 indwidual option
holders as at 31 Decernber 2002, These options do not
carry a right to vote and are not listed on ASX

Since 31 Decernber 2002, 32,734 options have lapsed.

Since 31 Decemnber 2002, the Company has granted
26,276 cptions 1o employees at a strike price of $330.19.

Distribution of Holders of Equity Securities

Ordinary
As at 12 March 2003 Shares Options
1 - 1,000 1,372 -
1,001 - 5,000 3,335 8
5,001 - 10,000 845 61
10,001 -~ 100,000 703 71
100,001 and over 55 1
Substantial Sharehoiders
Ordinary Crdinary
Shares Shares
As at 12 March 2003 {number} (Percentage)
Greg Wilkinson 16,668,438 13.04
Intuit Ventures Inc. 15,608,741 12.21
Phil Hayman 11,000,000 260
Clive Alan Rabie (i) 10,838,437 848
Steve Rickwood 8,000,000 6.26

(i} this includes associated holdings.
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Giant Leaps Ahead.




