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NPAT growth : 66%

Before Tax and APS Goodwill Amortisation 44%
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EPS growth : 33%

Normalised

2002 2003 2004




' ing Casl F'O -

2001 2002 2003 2004




. . 4 . U | Ck en ,. ,

. Ob ject!ve :
" Re establzsh Quzcken brand awareness
'ﬂ.”.:f_"?Launch new product price Ime up

~ Grow subscr;ber dvantage membersh;-__
: ...:-_-f'-ifAttack 2003 Ioss of umt share through

_..____".____._SUPPO""ed By

. TVC brandmg campaig__:. :




1 Highlights -

' ReSUItS S
___f_'_'_---.f-'Gam m umt share at retazl
| f-_lf__.._f;.__'_f_ff_'{f_?Product / Przce Ime up establxshed as better*
. __._f;_ff_Strong growth in Subscnber and Advanta"

2 '__"--'ZMrcrosoft spokesperson satd

; “Just wanted to let you know that across our
~upfor Q-Ff‘.’?_“?’??--.m?"‘i‘-?.fmg matorials. £

| __-_"-ZAustraI,ran PC User magazme an
“m -Quicken Personai 2004 winni
- chkBooks Pro 2004 nam
- '-'chkBooks Pomt of




= Objectives

'“S:gmf‘ cantly lmprove brand vzszbzlzty and
'";-_._'_'_":Launch APS Foundataon suzte o
_':ﬁ_‘:-'.'ﬁ_-'DéveIop Foundatzon Self help guz._,__.

__  :__".'_f'.;i:f_Contznue to del;ver best_of bre







30,000

25,000

20,000

Seats 15,000
10,000

5,000

APS User Numbers

NZ INTL UK AUS

Total
Country

30/06/2000
0/06/2001
[130/06/2002
0 30/06/2003
@ 31/12/2003
71 31/12/2004

o
]




- 20 O 5 N eW P rO d U C t La u n C h eS
IAPS Tax

= Tax manager redeveloped to seamlessly mtegrate wfth A
_-_._;-;___j-'i'_'-_;'__-Prov;de powerful repor’tmg of tax data for tax plammg
___f'.;f:._ﬁfNew tax form system deSign more fieXibIe and fz

--.'.:_--_:_Austraha o a0 -

: spreadsheet R
Termmology iS non—account
- Look and feel is as the n




Mone

e Iny j

Inwoices o Mew Z_"Liit -

Eeceive Pavment ey '_..'Liit
Sales Receipts " Mew - List -
Depasits = e ;

Customers -

Bank Acc-:-unt_;_'.."-_'-.-'iew
Profit & Loss ~. - Miew.

lWrite Chequas -..-.---_NE'-\-' ~List o

Fecord Expenses -!Cash_.'Credijt_
Mew - List

Izzue Refunds

# Sales Summary report

# o Zustamer Summary report

Related Help

# | dzing QuickBooks
#  Gatting halp
% Learn how items and acc...

# Gee how yvour business iz,

Ulist
Suppliers -+ T Mew Llst




ocking Forward to 200

'chken '

- F;rst przce mcreases smce 20
Consolzdatzon of umt gro

= Connected Services al

= Release of EasyS




ooking Forward to 2005







