


Serveorp Limited
ABN 97 089 222 506

“Choose a job you Jove, apd you will pever bave Fo work a day i your Jife.”
- Wopfacis

Servcorp's aim is to he the World's Finest Serviced Office
Operator.

The aim includes a commitment fo be the best management team
in our industry, a fraining process second {o none, the adoption of
efficient business processes and the proviston of leading
technology services.

Serveorp focuses on a diversified portiolio of high quality serviced
offices in multipte locations. This year we will continue to increase
critical mass in cifies and countries where Serveorp operates.
Serveorp is also committed to the expansion of its vidual office
capabilities and to growth in the virlug! office client base.

Success ks built on over 28 years experience, a profitable track
record, a strong financial capability, an energelic team and a
commitment lo our clignts.




Levvoarp aonaal vepart 2006

Results highlights 2z
Locations 4
Confucius Bruce says 7
Chief Executive Officer 8
Community service 9
T 10
Servcorp team 12
Corporate governance 14
Directors' report 22
Financial report 3
Auditor's report 84
Shareholder information 86
Corporate information 38

“b supeviny mao Ix wodest ip bis speech, bub exceeds o bix acklons”

- Confusing




“Krady e past i you would

deflve the Fulare”

o enpfucins

12 months ended 36 June

2003 2004 2008 2006
$'000 $'000 o000 - 000

Revenue & other income 13761 107513 124137 145,941
Profit before tax 5,251 13,650 23,497 35,2{}?
Net profit after tax 2,455 9443 17190 25376
Net operating cash flows (before tax} 16,132 22522 33,019 44430 ;
Cash & cash equivalents 26,125 38,396 42 966 58,2 23
Interest earning financial assets 13,048 5,921 5731 j:. 5,035 -
Earnings per share $0.031 $0.118 50214 $0.316
Profit before tax Net oparafing cash flows

{before tax)

Em 3m

year year




12 months to June 2005
§§ . w%
12 months to June 2006

% increase
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clients in residence
virtual and serviced office P %

12 months growth in clients

orojected 2007
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vistralia

Adelaide
Level 24, Santos Hougs
91 King Wiliam Sireet

% Upuwed sinue
Jupe 2006

{ William Street

Norih Ryde
Level 9, Avaya House
123 Epping Road

North Sydney
Levels 4, 17, 21 & 22
207 Millar Street

Perth
Level 28, AMP Tower
140 8t Georges Terrace

Level 18, Central Park
152-158 5t Gearges Terrace

Levels 77 PCollins Street

1evels 20 & 21, Bastion Tower

Sydney
Levels 25 & 29, Chifley Tower
2 Chifley Square

Level 57, MLC Centre

44 Market Sirest

leur Zealand

Auckiand
Level 20, ASB Bank Centre
135 Albert Street

Level 27, PWC Tower
Quay Street

France

B, Place du Champ de Mars

Dubai

Levels 41 & 42
Emirates Towers
Sheikh Zayed Road




ARV

Shanghal, China

Level 23, CHigroup Tower
33 Huayeanshigiao Road
Pudong

ai Kerry Cenire

uala Lumpur, Malaysia
36, Menara Citibank
Jalan Ampang

“Leval 20,
Menara Standard Chartered Building
36 Jalan Sultan lsma

Eevals 30 & 31
Six Baftery Road

Penthouse Level
Suntec Tower Three
8§ Temasek Boulevard

Level 27, Prudential Tower
30 Cecit Syest

Bangkok, Thailand
Levels B & 9, Zuellig House
1 Silom Road

Lavel 29, Central World Tower
989/9 Rama | Road

Khwaeng Patumwan

Khet Paturmwan

Leval 27, Bangkok City Tower
Cnr Chong Nonsi & South Sathom Rd

“Level 18, JT Bullding

Japao

Tokyo

Level 32, Shinjuku Nomura Building
1-26-2 Nishi-Shinjuku

Shinjuku-ku

Levels 16 & 27, Shiroyama Trust Tower
4-3-1 Toranormon

i § & B, AIG Building
arunouchi

-2-1 Toranomon
ato-ku

Level 18, YebisuGarden Place Tower
4.20-3 Ebisu
Shibuyakd.

3-3-6 Nthonbashi
Moncho, Chuo-ku

Tokyo Big Sight, Level 9, Tower
Ariake Frontier Building
3-1.25 Arigke , Koto-ku

Level 21, Shiodome Shibarikyu Building
1.2-3 Kaigar, Minato-ku

Nagoya

Level 4, Nikko Shoken Bullding
3.2-3 Sakae Naka-ku

Alchi
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Osaka

Level 9, Edobori Center Building
2-1-1 Edobor

Nishi-ku

Level 19, Hilton Plaza West
2.2-2 Umeda,
Kita-ku
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2006 was another record year for Serveorp,
and our fourth consecutive year of sokid
growth.

Revenue for the year was $145.94 million, an
increase of 18% on 2005. Net profit after tax
alse increased - up an imprassive 48% on
2005, to $25.38 million. Qur mature foors
contributed $38.31 million profit before tax,
with all geographic sectors contributing
strongly. Eamings per share increased by
48% frorn 21.4 cents per share fo 31.6 cents
per shars,

The Directors have declared a fully franked
final dividend of 6.00 cents per shars,
bringing total dividends for the year to 10.50
cents or $8.44 million, & 35% increase over
2005, In the absencs of any unforeseen
circumnstances, the Board expects o maintain
the inferim dividend for financial year 2007 at
& fully franked 6.00 cents per share.

In 2006, we focused on consolidation of our
business and preparation for future
expansion. Nine new floors had been opened
in 2005 and management was committed 1o
bring these to early profitability. A further five
new floors ware opened in 2006, yat
disciplined management ensured only three
fioors remained immature at the end of the
2006 financiat year. The Servcorp team is the
backbone of our business and this year has
seen the continued development of a strong
sentior management tearn, creating a depth of
talent capable of successiully operating the
ever expanding Servcorp world, The
confidence that the directors have in this team
has enabled comrmitment to further
expansion, with seven new floors scheduled
{o open in the first half of fiscal 2007,

2006 was another exciting year for our
technology. Our proprietary software aflows
management to proactively conlrol the
Group's operations and also allows our clients
to control their business in the same way. The
ClQ is investigafing the application of thess
systems to external operations, in a
potentially very lucrative venfure. He will
comment further on this activity in his 1T
reporl.

F fravel the world regulady on non-Serveorp
business, but always lock in on the Servcorp
offica if thera is one in the city | am visiting. |
am always delighted by the professional yet
friendly weleome that is offered. | visited
various offices this year and it is good fo see
how impressively they are performing. The
commitment | witnessed is consistent in
Servcorp teams throughout the world.

On behalf of the Board | thank our CED, Alf
Moufarrige, his management team and all the
Servcorp team members for their dedication
and contributions during the year. Thelr
ongoing commitrnent fo keeping Servcorp s
the leader in technology and service has
ensured that our company remains superior
to our competition. We will continue to strive
to maintain our position as the word's finest
serviced office provider,

The future for Serveorp is encouraging.
We look forward fo increasing shareholder

wealth in the current financial year and
beyond.

Bruce Corlett

“The will o wive Mie deaire Fo
succeed, Phe arge by veach your Full
puFentin..

Fhese are Fhe Reys Fhaf will antoch
the door Fo perseval excelienee”

- Ggnfacing




Another record year.

We are not relaxing as we know the current
growth rate cannot continue indefinitely but at
this moment we look set for another year of
low double digit growth. Alt focations are
continuing fo perform satisfactorily but the
sheer number of immature floors could put g
downward pressure on the NPBT this year,

Fam pleased with the new locations that we
have sighed or are about fo sign and believe
trat Servcorp will be well positioned o
continue its growth while ever the world
economies remain buoyant,

Our hardworking, falenfed team has been put
under pressure by new T roll-ouls this year
but it s my belief that the long term gain wil
far outweigh the short term pain.

The fech teams are always busy as clients
continue fo drive thelr development program
and they are now working on Hotfdesk
Version 2 and of course infegrafion works for
Office?.

In Serveorp we all have great hopes for
Cffice?. It is on plan by the end of this year
and we should have a clear vision of where it
is going and whether it wil add to Servcowp's
bottom line.

After 4 years where Serveorp has seen itg
NPBT on mature floors rise from $6.1 million
to $38 million, it will be great f we can
achieve further growth in this coming year. |
helieve Servcorp's IT lead, its team and ifs
locations will stand  in good stead in whatis
hecoming a more competitive environment,

| would like to thank Bruce Corleft and
the Board for their ongoing guidance

and input. The teams across the world
amaze me with their befief in Serveorp
and our culture has grown, even as we
expand.

A G Moufarrige /




Serveorp continues fo support the Joan Salter
Fund which is managed by the Rotary Club of
Sydney. Joan was the Servcorp founding
General Manager whose fife was cut shord at
the age of 46 from lver and bowe! cancer.
The Fund maintained a batance for the year
of about $570,000 while again supporting a
wide range of causes to the tune of over
$150.000 during the 05/06 year,

The Joan Salfer Fund's focus is to assist with
conlinuing research into the prevantion and
cure of cancer, as well as having a particular
interest in assisting young, seriously or
terminatly il membars of the community.

Servoorp holds charity functions and balls,

runs raffles and undertakes donation drives all

year round in all locations. Every doflar that is
raised by our teams on the floor is matched
doflar for dollar by Serveorp. This year we
supported the following organisations:

The Rotary Club of Sydney
WMRC Cancer Research

The Cancer Council

MS Sociefy

Westmead Hospital

St Vincant's Hospital, Sydney
The Mater Hospital

Breast Cancer Foundation
NETS - Pediatric ambulances
MAKNA - KL Cancer Council
Wornans Ald Organisation

Servoorp also contributed to many other local
chariiable organisations around the world. In

2007 we have budgeted to donate in excess

of $300,000 1o various charitigs.

in 2004 the Joan Salter Fund, Sydney Rotary
and the Cancer Council of NSYY, established
the Sydney Rofary Research Feliowship into
the causes and prevention of cancer
sternming from lifestyle choices. We have
commifted $150,000 fo this project called
CLEAR over three years, 2006 will be the
third year of this project and we look forward
to some positive resuits from the study.
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We are proud of the fact that, as & small
Aussie company, what we put back info the
commurity is focused on bringing real change
and benefits 1o people, in particular young
people who suffer from debilitating diseasas.

We will keep you updated.

g
By




The 05/06 year has been an extremaly
successful one for the Serveorp IT
Development tearn, The systems that we
tatked about developing in last year's
annua report are very near complation.

Serveorp's information management system
called OTHS has been deployed fo 75% of
the company at ime of print.

1. OTHS has been designed io raduce
administration fime for our managers on the
floor, enabling them fo focus on sales and
better cuslomar service,

2.1t hes streamlined the provisioning of new
clients hoth in offices and as virtual,
improving accuracy and the customer
expernence.

3, it hes created fransparency for
managers, senior managers and general
managers 5o that they may manage the
facilities in a proactive fashion and increase
profitabilify throughout the month as
opposed to a reactive fashion in response
to reduced income that only becomeas
apparent at the end of the month.

4.1 has enabled Serveorp fo have a global
online inventory management system.

Hotidesk V2 using the integrated
information supplied by OTHS changes the
customer experience in a managed
workspace. Hotfdesk V2 enables the
Serveern client fo work from anywhare and
choose the services that they would like
deliverad fo their deskfop. In addition to
this, it enables Servcorp clignts to manage
all of their telecommunication facilifies
online. Hottdesk V2 allows the client fo
comptetely controf their workspace from
provisioning on how they want thelr phone
answared through to managing their
business costs online.

A Deloitte Technology Fast 50 winner, awarded for [T excetlence.

The combination of OTHS and Hotfdesk V2
is exfremely powerful within the Serveorp
business. We helieve that if has
commercial applications for any multi-fenant
environment. We are investigating these
opporfuniies through a Servcorp subsidiary
called Office Squared. The first fully
managed Office? profo-type huilding goes
onfine July 1 2007

In addilion fo the dramatic management
irprovernents that Servcorp has made
internally we are still focusing on delivering
the world's best technology solutions fo our
end users. We have done substantial
developrent work 1o deliver [P telephony
soft phones 1o our virfual clients and are at
the profo-typing stages of providing the
viorid's first secure multi-tenant environment
vireless solution. 1t s easy to put hardware
info a business canire. Creating the world's
best managed workspace that integrates
space, technology and people is ground
breaking. Servcorp has achieved and
delivered this.

10e
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“He that woald perfect his work

mus¥ Flra¥

sharpen bix

o enpfatins

Cur IT Solutions make us the best in the industry. Cisco agree:

“Serveory has uniquely enhanced the Unified Communications
system we provide by developing thelr own highly impressive
applications to enable simplified provisioning and management of
mudti-tenant office services. The services Serveorp delivers
through the combination of world class products from Cisco
Systems like CallManager and thelr own comprehensive fools
stich as the Hottdesk Sulte of products wilf change the way we
view managed workspace. Thelr products are unique in the
market place and we look forward to the opportunities they
create”.
Owen Chan
Fresident of Cisco Systems, Asia Facific

i

Foels.

11e
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The Board
and Sen

Gt

Management
thank the

hardworking
Serveorp
Team.

They make

SERVCORP
the bestt



The Board has responsibility for the long-ferm
health and prosperity of Servcorp. The
directors are responsibie to the shareholders
for the performance of the Cornpany and the
Consolidated Entity and fo ensure that itis
properly managed.

The Board is committed to the principles
underpinning the ASX Corporate Governance
Councif's Principles of Good Corporate
Governance and Best Practice
Recommendafions. The Board is continually
working o improve the Company's
governance policies and practices, where
such practices will bring benefits or
efficiencies to the Company.

Details of Serveorp’s compliance are sef out
below, and in the ASX principles compliance
staternent on pages 17 to 21 of this report,

Hole of the Board

The Board has adopted & formal statement of
matters reserved for the Board. The central
role of the Board is fo set the Company’s
strategic direction and to overses the
Company’s management and business
activities.

The Board's prmary msponsibifities are:

the protection and enhancement of
tong-term shareholder valug;
ensuring Serveorp has appropriate
corporate govemance structures in
place;

providing strategic direction,
ncluding reviewing and defemnining
goals for management;

monitoring management's
performance within that framework;

Al

«  appointing the Managing Divector
and evaluating his performance and
remuneration;

«  monitoring business performance
and rasults;

«  identifying areas of significant risk
and ensuring adeguate controls are
in place to manage those risks;

«  establishing appropriate standards
of ethical behaviour and a culture of
corporate and social responsibility;

«  approving execulive remuneration
policies;

« ratifying the appointment of the
Chief Financiat Officer and the
Company Secretary,

«  ensuring compliance with
continuous disclosure policy in
accordance with the Corporafions
Act 2001 and the Listing Rules of
the Australian Stock Exchange;

«  reporting to shareholders;

« approval of the commitment to new
locations;

+ ensuring the Board is, and remains,
appropriately skilled fo meet the
changing needs of the Company.

Responsiaility for management of the
Company's business activities is defegated to
the CEOQ and management.

Composttion of the Board

The size and composition of the Board is
determined by the Board, subject 1o the limits
set out in Serveorp's Constitution which
requires a minimum of three direclors and a
maximum of twelve directors.

Mames of direciors by office af the date of this annual report

The Board comprises five directors {wo
executive and three non-execulive). The
non-executive directors are all independent.

There has heen no change to the Board since
the last annual repord.

The Chairman of the Board, Mr Bruce Corlett,
i an independent non-executive director.

The non-executive directors bring to the
Board an appropriate range of skifls,
experience and expertise to ensure that
Serveorp is run in the best interest of all
stakeholders. The skills, experience and
expertise of each director in office at the date
of this annual report is sef ouf on page 22 of
this annual report. The Board will continue fo
be made up of a majorily of independent
non-executive directors. The performance of
non-executive directors was reviewed during
the year.

The names of the directors of the Company in
office at the dafe of this annual report are sat
out below,

g}g%tmﬁrﬁ ST N{m mﬁ%pemgmgﬁmﬁgﬁgmkmg

appointed axecutive 2008 AGH re~gloction

at 2006 AGHM

B Corlatt 1% October 1999 Yes ‘fes No No

R Holliday-Smith 1% October 1999 Yes ‘fes No No

J King 24 August 1999 Yes Yes Yas Yas

A Moufarrige 24 August 1999 No No No No

T Moufarige 25 November 2004 to No No No

14 Serveorp annual report 2008




Directors” Indenendence

it is imporant that the Board is able fo
operate independently of executive
managemant.

The non-executive direclors are considered
by the Board to be independent of
management. Independence s assessaed by
determining whether the direclor is free of any
business interest or other relationship which
coutd materially interfere with the exercise of
their unfettered and independent judgernent
and their ability to act in the best interests of
Serveorp.

None of the non-executive directors have ever
been employed by Servcorp. Ms J King is the
sister of Mr A Moufarrige, bul she has no joint
financial interests in Serveorp or otherwise.
Ms King is an experiencad business woman
who sits on several other public company
boards. Ms King, and the other independent
direclors, believe her relationship with Mr A
Moufamige does not inpair her exercising
independent judgement.

Elaction of direclors

The Company’s Constitution specifies that an
election of directors must take place each
year. One-third of the Board {excluding the
Managing Direclor and rounded down fo the
nearest whole number), and any other director
who has held office for three or more years
since they were last elected, must retire from
office at each annual general meefing. The
directors are eligible for re-election. Directors
may be appointed by the Board during the
year. Directors appointed by the Board must
refire from office at the next annual general
meeting.

Any changes lo directorships will be dealt with
by the full Board and accordingly a
Nomination Commitiee has not besn
established,

independent professional advice

Each director has the right 1o seek
independent professional advice, al
Servoorp's expanse, to help them carry out
their responsibiiifies. Prior approval of the
Chairman is required, which will not be
unreasonably withheld. A copy of advice
received by the direclor is made available o
all other members of the Board.

corpyrate quverpance. Sevvoarp aovual report 2006

Ethical slundards

All directors, managers and employees are
expected fo act with the wtmost integrity and
objectivity, striving at all times fo enhance the
repulation and performance of Serveorp.

Codes of conduct, outfining the standards of
personal and corporate hehaviour fo be
observed, form part of Serveorp's
management manuals.

Diractor and officer dealings in
Company shares

Serveorp policy prohibits directors, officers
and senior executives from dealing in
Company shares of exercising oplions:

= in the six weeks prior to the release of the
Company's hatf-year and full-year results
to the ASX; or

= whilsl in possession of price sensitive
inforrnation,

Directors must discuss proposed purchases
or sales of shares in the Company with the
Chairman before proceeding. This is a new
principle adopted this year. Directors must
also nofify the Company Secretary hefore
they buy or sell shares in the Company. This
is reported to the Board,

in accordance with the provisions of the
Corporations Act 2001 and the Listing Rules
of the ASX, each direcior has enterad info an
agreement with the Company that requires
disclosure to the Company of all information
needed for it fo comply with the obligation fo
notify the ASX of direciors’ holdings and
interasts in its securities.

Conflict of interest

In accordance with the Corporations Act 2001
and the Company's Constitution directors
must keep the Board advised, on an ongoing
basig, of any interest that would potentially
conflict with those of Sarveorp. Where the
Board believes that an actual or polential
significant conflict exists, the director
concemed, if appropriate, will not take partin
any discussions of decision making process
on the matter and abstains from voling on the
item being considered. Detalls of direclor
refated entify transactions with the Company
and the Consolidated Entity are sefout in
Note 30 to the financial statemanis.

Cominuous disclosure

Servcorp is commitled to ensuring that all
shareholders and inveslors are provided with
full and timely information and that all
stakehotders have equal and timely access to
matertal information concerning the company.
Procedures are in place o ensure that all
price sensitive information is disclosed to the
ASX in accordance with the continuous
disclosure reguirements of the Corporations
Aet 2001 and ASX Listing Rules.

The Company Secretary has been appointed
as the person responsible for cormmunications
with the ASX.

Communication with stakeholders

Servcorp is committed fo increasing the
transparency and quality of iis communicafion
so that we are regarded as oufstanding
corporate citizens. At present, information is
communicated to shareholders and financial
markets through the distribution of the annuat
report, the refease of the half-vear and
full-vear resulls, and market announcements
fo the ASX wihen raquired. The Company’s
annual report, resull releases and market
announcermants are placed on s websie,

Serveorp encourages sffective parficipation at
general meetings. The Managing Director
provides a detalled report and is available to
answer questions & the Company's annugl
general meeting. The Company’s auditors are
invited to atfend the annual general meeting
and be avaitable fo answer shareholder
guestions about the conduct of the audit, the
preparation and content of the auditor's
report, accounting policies adopted and the
independence of the auditor in relation io the
conduct of the audit.

Auditor Independencs

The Company's auditors Deloitte Touche
Tohmatsu (Deloitte} were appointed at the
annual general meeting of the Company on §
November 2003, The Lead Partner, MrFP G
Forrester, will be due for rotation following
completion of the audif for the year ending 30
June 2008

Deloitte have established policies and
procedures designed to ensure their
independence, and provide the Audil and Risk
Cormmittee with an annual confirmation as to
their independence.

2
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Commitices

The Board does not delegate major decisions
to committees. Committees are responsible
for considering detailed issues and making
recommendations fo the Board. The Board
has established three commiftees to assistin
the implemantation of its corporate
governance practices.

Audit and Risk Committee
The members of the Audif and Risk
Committes during the year were:

Mr R Holliday-Smith {Chalrman)
Mr B Corleft
s J King

The members are all independent
non-executive directors. The chairman of the
Audit and Risk Committee is independent and
is not the chairman of the Board.

The role of the Audit and Risk Committee is to
assist the Board to meet ifs oversight
responsibilities in relafion to the Company's
financial reporting, infernat confrol structure,
risk management procedures and the external
audit function. In doing so, it is the
committee’s responsibility fo maintain free and
open communication between the commities
and the external auditors and the
management of Serveorp.

The external auditors, the Managing Director,
the Chief Financial Officer and other senior
management attend committee meetings by
invitation.

The Audit and Risk Committee met three
fimes during the year. The commifiee meels
with the external auditors without
management being present before signing off
its reports each half year. The committee
Chairman also meets with the auditors at
regular infervals during the year.

The responsibilities of the Audit and Risk
Committee as stated in its charter include:

reviewing the financial report and
other financial information

distribuled externally;

reviewing accounting policies fo
ensure compliance with Accounting
Standards and Urgent Issues Group
inferpretations;

improving the quality of the accounting
function;

ki Serveorp annoal report 2008 ’

«  reviewing extemal audit reports fo
ensure that where major
deficiencies or breakdown in
controls or procedures have been
identified appropriate and prompt
ramediat action is taken by
rmanagement;

« reviewing the Company's policies
and procedures for compliance with
Australian equivalents to International
Financial Reporting Standards for
reporfing periods beginning on 1 July
2005,

«  rgviewing the nomination,
independence and performance of
the auditor;

«  ligising with the external auditors
and ensuring that the statutory
annual audit and half-vearly review
are conducted in an effective
ranner,

«  monitoring the establishment of an
appropriate intemal control
framework and considering
enhancements;

«  monitoring the establishment of
appropriate ethical standards;

«  monitoring the procedures in place
to ensure compliance with the
Corporations Act 2001, ASX Listing
Rules and all ofher regulatory
requiraments;

+  addressing any matters oulstanding
with the auditors, Australian Taxation
Office, Australian Securifies &
Investments Commission, ASX and
financial institutions;

+  reviewing reports on any major
defalcations, frauds and thefts from
the Company.

Governance Committee

The Govemance Committee’s charter is fo
rnonitor the ongoing compliance with the ASX
Corporate Governance Council's best practice
recornmendations. The Govemance
Committee members are two independent
non-executive direciors and two management
represantatives:

«  MrB Corlett (Chairman)

«  Mr R Holliday-Smith (Non-Executive
Director}

«  Mr M Moufarrige {CIO)

«  Mr G Pearce {Corpany Secretary)

The Govemance Committee did nof meet
during the year. The Board has reviewed the
Company's govarnance structures o ensure
they comply with ASX principles.

Remuneration Commitiee

The Board formally re-established the
Rermuneration Committee during the year.
The Remuneration Committes members
during the year wera:

Ms .} King {Chair)

Mr B Corlett {Non-Execufive
Director)

Mr T Moufarrge (Executive Director)

The role of the Remuneration Committes is to
assist the Board by adopling remuneration
policy and practicas that:

supports the Board’s overall stategy
and objectives;

aftracts and retains key employees;
finks total remuneration to financial
performance and the attainmant of
stategic objective.

Specifically this will include:

rernuneration policy and its application fo
the Managing Director and those who
report to the Managing Director,
adoption of short-term and fong-term
incantive plans;

determination of tevels of reward fo the
Managing Director and approval of
rewards to those who report lo the
Managing Director;

ensuring the lotal remuneration policy
and practicas are designed with ful
consideration of al tax, accounting,
legat and regulatory requirements.

The Remunaration Committes is commifted o
the principles of accountability, transparency
and to ensuring that remuneration
arrangments demonstrate a clear link
betwsen reward and performance.

The Remunerafion Commitfes meets as
required. The commitiee met fwice during the
year. The Managing Director may attend
commitlee mealings by invitation to assist the
commitiee in s deliberations.
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ABX principles compliance statement

This table provides a description of the manner in which Servcorp complies with the ASX Principles of Good Corporate Governance and Best

Practice Recommendations, or where applicable, an explanation of any departures from the Prmcszee

Prmc;pie 1 " Lay solid foundations for management and oversight - ' '
------ Recagmse and pub!fsh the respecfme mies and responsxbﬁmes of beamf and managemenf
Recommendation 1.1 Formalise em:i dtSCEOS& the functions reserved to the board and those deiegeted to
f management
Serveorp Board Response The Board hes adomed a charter that sets out the reepons:bahnee resewed by the Boerd

and those delsgated to the Menegmg Director.

f g Stucture the board to add valug : e : :
- Have a board of an effective compesmon size and commzfmenf te adequate!y o‘fschefge
P zfs respens:b:lezes and durfes ---------------------------------------------

Principle 2~

Recornmendation 2.1 A ragjority of the hoard should be mdependent dtreciors

Servcorp Board Reponse The Board hes a majen’iy of independent directors, AEE the currently serving non-exgculive
. directors are mdependem

Recommendation 2 2 The chatrperson shouid be an mdependeni dlrector

Servcerp Baard Reeponse The Che;rmen is an mdependent dtreetor

Recommendation 2.3 The roles of che:rpersen and chief executive ofﬁcer shoutd not be exarcised by the same
: mdzwduai

Servcerp Baard Reeponse The roEes of Chazrman and Menagmg D{rectorfCEO are separated

Recommendation 2 4

The board shouid establish a nom;naﬁon commﬁtee
Serveorp Board Reeponse i The Board has not estabitehed a nomination cemm:ttee Gwen the size of the current

i Board, efficiencies are not forthcoming from a separate committee structure. Selection and
appoiniment of new directors is undertaken by consideration of the fult Board. Any director
appointed by the Board must refire from office at the next annual general meeting and seek
re-glaction by shargholders.

Recommendation 2 5 mede the zm‘ormetton mdzcated in Gmde 10 repoﬁmg on Prmmpie 2

Serveorp Board Reeponse { o Al relevant :nformetzon is mciuded in the corporate governance sectton on pages 14 to
¢ 21 of the annual report

: "--Premote gthical and respcms;bie decaszorz makang
Act:vely pmmote efh;ca! and respons:bie dec:szen mak;ng

Recommendation 3.1 ! Establish a code of conduct to guide the directors, the chief executwe officer {or equivalent),
i the chief financial officer {or equivalent) and any other key executives as o
3.1.1 The practices necessary 1o mainfain confidence in the company's integrify.
3.1.2 The responsibifity and accountabilify of individuals for reporting and investigating
repof’{s of unethmai practtces

Serveorp Board Response The Compeny hes estabhshed eades of cenduct and eih;cei stenderds wihich all directors,
: execuhvee end emptoyees are expected to upho1d and promote

D;seiose the poiacy coneeming frading in company secuntzee by dtreciors off cars and
employees.

Recommendation 3.2

Servoorp annual report 2008

17



ASX principles compliance statement {cont)

k1

Serveorp Board Response The Board has approved a policy concerming rading in company securities, the defails of
: Whtch arg dzsciosed in 1he corporate govemence SECItOﬂ of thzs annoei reporf

Recommeodaﬁon 3 3 Pro\nde the mformation md;eated in Guide fo reportmg on Ponospte 3
Sewcorp Boerd Response The mformet]on i made publ:cty avetiebEe by moioszoo of the main provisions in the aoner
¢ reporl. Complete versions are not available on the Company’s website as they form part of
manuaks which are pmpo‘etery and confi deotiei

g Safegoard integrity in financial repomog e
- Have a struclure fo mdependenﬂy veﬁfy and safeguerd rhe ;nfegr#y of the oompanys
ﬁnanc:e! repomng """

Recommendation 4.1 i Regquire the chisf executive officer {or equwaient} and the chief financial officar (or
i eguivalent) to state in writing to the board that the company s financial reports prasent a
frue and fair view, in &l material respects, of the company's financial condition and
operatzonet resotts eod arein accordance wrth reievani accountmg standerds

Serveorp Board Response The Chief Execohve Offcer and Ch;ef Fmenozet Officer provide such lefters of assurance fo
the Board for each haif year and full- year resuit

Recommeodaﬁon 4. 2 The boerd shouk:i es{abhsh an audit comm:tiee

The Boerd hee estabhshed an Audn and R:sk Commtttee

Sen.rcorp Board Response

Recommeodenon 4.3 Stmcture the eud;t commtﬁee 50 thet it consets of
«  only non-executive directors;
« @ majority of independent directors;
«  anindependent chairperson, who is not chairperson of the board;
« at Eeast three members

Servcorp Board Response ;’-\Ei three members of the Audlt and R]Sk Commsttee are mdependem and the Chatrman of
: the commtt[ee is not the Chasrman of the Board

Recommeodaﬁon 4 4 The aodzt oomm;ttee shooEd have a formai oheﬁer
Servcorp Board Response The Aodzt and Risk Comm;itee hes a formai cherfer whzoh sets out its spec;f” ¢ roles and
; reeponsmlhttes and compos;hon reqmrements

Recommandation 4.5 Provide the mformatioo indicated in Guide fo reportmg on Ponozpte 4

+  details of the names and qualifications of those appointed fo the audit committee;
. the number of meetmgs of 1he audn commttiee anci narmgs of the eﬁendees

Sen.rcorp Board Response Thzs mformation is prov;ded on pages 16 22 and 23 of thls annual repoﬂ

Recommeodenon 4.5 {oont} . Procedores for the SEEECUO!‘! and eppomtmeot of the extemai eodztor end for the
: rotatzoa of extemei eodzﬁ engegemem pe;’mers

Servcorp Board Response  © The external audifor, Delpitte Touche Tohmatsu (DTT} under the sorutzny of the Audit amj
: Risk Committes, presantly conducts the statutory audits in refum for reasonable fees. DTT
were appointed at the annual general meeting of the Company held on 6 November 2003,
The committee also has specific msponsibility for recommanding the appointmant of
dismissal of external audifors and monitoring any non-audit work carried out by the external
i audit irm. No director has any association, past or present, with the external auditor. DTT
¢ rotate their audit engagement pariner gvery five years.
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ABX principles compliance statement {cont)

© " Make timely and balanced disclosure

Prmc;pia 5 o . o )
' Pmmote tfmely and bafanced d:sc!osure cf a!! mafena! marters concemmg fhe c:ompan y

Recommendation 5,1 Estabitsh wiritten poiimes and procedures demgned fo ensure cornpliance with ASX E_tstmg
. Rule disclosure requiremants and to ensure accountability &t a senior management leval
for that compitance

Serveorp Board Response The Company has estabt;shed a contmuous d;sciosure compitance ptan The Board am:i
¢ management confinually monitor information and events and their obfigation fo report any
matters. Responsibility for communications fo the ASX on all material matlers rests with the
Company Secretary foEiowmg comsultation with the Chairman and Managmg Director.

Recommendation 5 2 Prowde the zm‘ormatton mdzcated in Gmde 10 reporfmg on Prmmpie 5

There 5 no fuffher mformation to be pm\nded

Servcorp Baard Res;aanse
Prmczpi& 6 - B Respect the r:ghts of shareholders ° : R T
Respect fhe nghts of sharehoidefs and fac:bfate fhe eﬁectwe exerise of those nghfs

Recornmendation 6.1 . Design and d:sciose a cornmumcanons strategy to promoie effectwe communication wﬁh
5 sharehoiders and encourage eﬁeciwe pamcfpatzon at generaE meetings

Servcorp Board Response | Servcorp ams to commumcate cEearEy and trans;aarentty with sharehatders and the
i communily. Servcorp places all cornpany announcemants on ifs website and also displays
annual and half-year reports. Shareholders are given a reascnable opportunity o ask
questions at the annual generai meetmg

Recommendation 6.2 Request the extemat audztor to attend the annuai generai meetmg and be avaﬂabte to
© answer shareholder questions about the conduct of the audit and the preparation and
cantent of the audztor S report

Serveorp Board Response Servcarp 5 extemaE audttor aﬁends aIE annuat generat meehngs and is avaztabie fo answer
: sharehoider questzons
Principle 7. N Recogmse ami manage nsk ----- R -
S Estab!;sh a sound sysfem of ﬁsk ovemfghf and management and mtemal c:onrmi
Recornmendation 7.1 The board or appropriate board commitfee should establish policies on risk overmght and
managemem
Servcorp Board Response The Company does not have formai wrztten pohczes on nsk overs:ght and management The

Board has established an Audit and Risk Committee that is comprised only of non-executive
directors. The Committee reviews the Company’s risk managermend strategy, its adequacy
and effectiveness and the communication of risks fo the Board. Day fo day responsibility is
delegated to the Chief Executive Officer. The Chief Executive Officer is responsible for,

+  ldentification of fsk;

= Monitoring risk;

+  Communication of risk events to the Board; and

= Responding to risk events, with Board authority.

The Board defines risk fo be any event that, if it oocurs, will have a material impact on the
ability of the Company to achieve ifs objeclives. Risk is considered across the financial,
operattonai and orgamsattonai aspects of the Companys affairs.

Recommendation 7.2 The chief execuhve off" cer (or equzvaient} and the Ghzef fmanmaE ofﬁcer (or equavaient}
¢ should state to the board in witing that:
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ABX principles compliance statement {cont)

20

Recommendation 7.2 {cont) 7.2.1 The statement given in accordance with best practice recommendation 4.1 {the
: integrity of financial stafements} is founded on a sound system of risk managernent
and internal comphiance and control which implements the policies adopted by the
board.
7.2.2 The company's risk management and infernal compliance and confrol system is
eperatmg eff czentEy and effectweiy m ait meterzai reepects

Servcerp Baard Reepense The Chzef Executwe Off” cer and Chzef Fman{:tm Off“ car provzde euch gssurance.

Recommendation 7 3 mede the mformatton mdzcated in Guide 10 reporfmg on Prmmpie 7

Serveorp Board Reepense ThJS mformatton is pmvrded above

Prmc;pie & Encourage enhanced performance S e e
..Famy rewew and acrwefy enceumge enhanced boam? 3nd management effecfweness '
Recommendation 8.1 Dzsciese the procass for performance evaiuetmn of the board i commeteee and mdmduai
¢ directors, and key executives.
Servcorp Board Response The Board operates under a code of conduct which recognises that strong ethical velues
¢ must be at the heart of director and Board performance. The Board as a whole evaluates
individual director's performance and also the Board's performance. As & tool to evaluation
a questionnaira s completed annually by the non-executive directors with the responses
assessad and discussed by the Board as a whole.
Prmc;pie 9 : ."Remuneraie fairly and reeponszi;i e e e T LT

Recommendation 9.1 Prevzde d;sciosw*e in relation to the company 5 remuneraﬁon poitc:ee to enebte mveetere

fo understand {i} the costs and benefits of those policies and {ii} the link batween
remuneretlon paid to directors and key executives and corporate performance

Servcorp Board Response Servcerp 5 remuneratson pohcree ara dzecussed in the remuneret;en report on pagee 25 to
. 27 of this annual repori

Recemmendatien 9 2 The board shouid esiabl:sh a remuneratton commﬂtee

Servcerp Board Reepense _ The Baard hes esiabl;shed a Remuneraﬂen Comrmttee

Recommendation 9.3 Clearly distinguish the sfructure of non-execufive direclors’ reruneration from that of

: executives.
Servcerp Board Reepense This information is provrded in the remuneration report on page 26 of this annual repoﬂ
Recommendation 9 4 Eneure that payment of equtty based execunve remuneratzon i made i accordance wzth

threehetds eet in ptans appmved by eharehetders
Serveorp Board Response All equity-settied share based payments have been made in accordance with Servcerpe

Executive and Employee Share Option Schemes. Both schemes had approval granied by
shareholders at the November 2000 annual general meeting.
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ABX principles compliance statement {cont)
i i T e o W i g

= Disclosure of the company's remuneration poficies referred fo in best practice
recommendation 8.1 and in Box 8.1

Servcorp Board Response © Details of Serveorp's rermuneration policies for shork-term employee benefits, post
¢ employment benefifs and share hased payments are set out in the ramuneration report on
pages 25 to 27 of this annual report.

Recommendation 9.5 {cont) . The names of the members of the remunerat;on camm:ttee and the:r aﬁendance at
: meetings of the committes.

Servcorp Baard ReSponse .”Thjs mformatton is provrded on pages 18 and 23 of 1hts annuai repori

Recommendatmn 9 5 (cont} Lo The ex:stence and te;ms of any schemes for rehremem benef ts oiher than statutory
: superannuation for non-gxecutive directors.

Servcorp Board Response There are no such schemes in ex;stence

Recognise the legiimate interests of stakeholders -

Prmc;pie ‘3£} )
- Recognise !ega! angd other obi;gat:ons fo aff Ieg:fzmate sfakeho!defs ------------ RET

Estabiish and disciose a code of mnduct to guéde mmpiiance with {egai and other
obligations to legilimate stakeholders.

Recommendation 10.1

Serveorp Board Response ¢ The Board operafes under a code of conduct which recognises that strong ethicat values
i rnust be at the heart of the director and Board performance. They guide compliance with
legal requirements and ethical responsibilifies, and &lso set a standard for employees and
directors dealing with Servcorp's obligations to external stakeholders.

in regard to stakeholders, the Company.

= Reports its financial performance twice a year fo the Australian Stock Exchange;

+  Maintains a wehsile;

+  Publishes all external announcements to the websife and maintains thess
annguncements for at least two years;

+ Al general meetings, shareholders are given a reasonable opportunity fo ask guestions;

+  Analyst hriefings are held following the release of the halt-year and full-year financial
resulfs.
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The directors present their report fogether
with the Financial Report of Serveorp Limited
{"the Company™) and the consolidated
Financial Report of the "Consolidated Entity”,
being the Company and its controlied entities,
for the financial year ended 30 June 2006,

Eractors

The directors of the Company at any fime
during or since the end of the financial year
are:

Alf Moufarrige
Managing director

Chief Exacutive Officer
Appointed August 1998

Alf is one of the global leaders in the serviced
office industry, with over 25 years of
experience. Al is primarily responsible for
Serveorp’s expansion, profitabifity, cash
generation and currency management.

Direcforships of listed enfifies in the last three
years:

None.

Bruce Corlett

Chairman and independent
non-executive director

BA, LLB

Member of Audit and Risk Commitiee
Chairman of Govemance Commitfee
Member of Remuneration Commitlee
Appointed October 1999

Over the past 30 years Bruce has been a
director of many publicly listed cornpanies. Mis
cusrent directorships include Adsleam Marine
Limited (Chairman), Stockland Trust Group
and Trust Company of Australia Limited
{Chairman).

Direcforships of listed enfifies in the last three
years:

Adsteam Marine Limited since March
é?f?giéiand Trust Group since October
é'ggi and Co. Limited since September
ji'?i?sgt Company of Australia Limited
since October 2000,
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Rick Holliday-Smith
independent non-executive director
BA {Hons}, CA, FAICD

Chairman of Audit and Risk Committee
Member of Govemance Committee
Appointed October 1999

Rick spent over 11 years in Chicago in the
roles of Divisional President of globat trading
and sales for NationsBank, N.A. and, prior to
that, Chief Executive Officer of Chicago
Research and Trading Group Limited. Rick
also spent over 4 years in London &8
Managing Director of HongKongBank Limited,
a wholly owned merchani banking subsidiary
of HSBC Bank.

Rick is currently & director of ASX Limited,
Cochlear Lirited and DCA Group Limifed. He
is also Chalrman of Snowy Hydro Limited.
Rick has a Bachelor of Arts {Hons} fom
Macquarie University, is a Chartered
Accouniant and is a Fellow of the Australian
Institute of Company Directors.

Directorships of listed entifies in the last thiee
years:

ASX Limited since July 2008,

Cochiear Limited since February 2005;
DCA Group Limited since October 2004;
Exco Resources NL from June 1998 to
Novembear 2005;

« WA Group Lirited from May 2000 fo

*» » 2 =

September 2004,

«  SFE Corporation Limited from April 2002
fo July 2006 {Chairman).

Julia King

independent non-executive director

Member of Audit and Risk Commitfes
Chair of Remuneration Committee
Appointad August 1999

Julia has had rnore than 30 years experience
in strategic marketing and advertising. She
was Chief Executive of the LVMH fashion
group in Oceania and developed the business
in this area. Prior 1o joining LVIMH Julia was
Managing Director of Lintas, a multinational
advertising agency.

Julia is currently a non-executive director of
John Fairfax Holdings Limited, Retfad Cube
Lirnited, Opera Australia and Carla Zampathi,
She has been on the Ausfralian Government's
Task Force for the restucture of the wool
industry end a member of the Council of the
National Library.

Directorships of listed entities in the last three
years:

John Fairfax Holdings Limited since July
1995,
Retail Cube Limited since January 2008,

Taine Moufarrige
Executive director
BA, LLB

Member of Remuneration Commities
Appointed November 2004

Pricr 1o joining Servcorp, Taine practiced as a
solicitor. Taine joined Serveorp in 1996 as a
Trainee Manager following which he became
a Manager, then General Manager for
Australia, NZ and the Middle East. Taine is
row responsible for operations in Australia,
NZ, the Middle East and Asia and for the
strategic growth of the Company in these
regions. Taine played a key role in
establishing Serveorp locations in Paris,
Dubai, Auckland and throughout Australia.
Taine holds a Bachelor of Laws from Bond
Univarsify and a Bachelor of Arts from
Macquarte University.

Directorships of listed entifies in the lasf three
years:

None.
Directors’ mestings

The number of directors’ meetings heid
{including meetings of commifiees of
directors} and number of meefings attended
by each of the directors of the Company
during the financial year is set out in the table
opposite.

Company Becretary

Greg Pearce
B Com, CA, ACIS

Appointed August 1999

(Greg joined Serveorp in 1996 as Financial
Controller and was appointed 1o his current
rofe of Company Secretary during the
Cormpany’s PO in 1999, Prior to joining
Serveorp Greg spent ten years working in the
information technology business and the 11
years prior to that working in audit and
business senvicas.

Greg is a Chartered Accountant and is an
Associate of Chartered Secrelaries Australia,



Dirsciors” attendances af meetings
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T R
restings

R
sommittas

Hemuneration
cominiiios

Mumber of mestings hald:

g

Kumber of mestings attended.

8 Cotlett

R Holliday-Smith

J King

A G Moufarrige
TMoufarige

Ll

3 Z

The details of the function and mermbership of the commitiees are presented in the corporate governance stafement on page 16.

Principal activitles

The principal acfivities of the Consolidated
Entity during the course of the financial year
were the provision of executive serviced and
virtual offices and 1T, communications and
secretarial senvices.

There were no significant changes in the

nature of the activities of the Consolidated
Entity during the year.

Dividends pald and declared

Cants
ner share

Type

Consolidated resulis

Net profit after tax for the financial year was
$25.38 million {2005 $17.19 mitlion).
Operating revenue was $141.20 miliion
(2005: $120.68 million). Basic and diluted
earnings per share was 31.6 cents (2005
21.4 cents),

The net profit after tax included a non-
recurring provision write-back of $1.30 million
refated fo the reversal of a floor closums
provision for Brussels. The net profit after tax
for 2005 included significant expenses
fotalling $1.60 million directly refated to the
closure and relocation of floors.

Total
arnount
080

ey ment

Brate of

Btvidends

Dividends totalling $8.44 milfion have been
paid or declared by the Company in rélation fo
the financial year ended 30 June 2006 (2005:
$6.23 million).

The following table includes information
relating to dividends in respect of the prior
and current financial year, including dividends
paid or declared by the Company since the
end of the previous year.

Frarkad Tax rate for
fravddng credit

%

In respect of the pravious financial year:

Interim - ordinary shares

3,216 4 Cictober 2005

3T 3OS AR08 ]

In respect of the cumenl financial vear
2005

Interim - ordinary sharas

Final - grdinary shares §.00

4826 4 Cctober 2006
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Feview of operations

Al the end of the financial year, Servcorp
operated 57 floors, in 43 lgcations, spanning
18 gities in 11 countries. The Consolidated
Eniity operates in Australia, New Zealand,
Japan, South-East Asia, Greater China,
France, United Arab Emirates and Belgium,

During the year 4 new locations (5 foors)
have been established and 2 floors closad,
giving fise to & net increase of 7% in capacity.

The number of office suites operated by the
Consolidated Entity increased to 2,348 with
an average mature floor occupancy of 85%.

Expansion plans underway at present include
new locations in Sydney, Paris, Singapore,
Beijiing and Tokyo. Further opportunities are
being evaluated in Tokyo, Bahrain, Osaka and
Nagoya.

Currently the Consclidated Entify has cash
and cash equivalen assets in excess of $58
million and is well placed to ake advantage of
expansion opportunities when the timing is
considered favourable.

How locations

Cly

Location

Australia & New Zealand

Australia and New Zealand performed strongly
during the year. Revenue from ordinary
activities increased by 8% to $39.39 million.
Net profit before tax increased by 20% fo
$8.51 mition. During the vear a new floor
openad in Brisbane, and a floor was closed in
Melbourne with clients relocated o a new
fioor. A business was also purchased from a
competitor in Perth durng July 2006,

Japan & Asia

Japan and Asia continued to perform strongly,
recording an increase in revenue of 22% to
$86.82 million. Net profit before tax increased
by 47% fo $20.51 miflion. Japan confinued o
grow with one new floor opening during the
year.

Asta also confinued fo grow strongly. Serveorp
purchased a floor from a competifor in Hong
Kong in July 2005, In Shanghat one floor
closed with cliens relocated o a new location.

Offices

Europe & Middle East

The performance of the Europe and Middle
East segment has improved significantly.
Revenue increased by 22% to $17.71 million.
A decision was made not ip close the Brussels
operation, which resulfed in & write-back of &
closure provision of $1.30 million during the
year. Excluding the provision write-back, the
segment recorded a net profif before tax of
$4.19 mitlion corpared to $1.10 million for the
year ended 30 June 2005,

The Dubat location continued o perform
above expectations. Although mindful of
current political events, management continue
to ook for new opportunities in the region.

The performance of the Paris and Brussels
tocations continue fo improve.

Opened

Hong Kong Lavet 38, One Exchangs Square 47 July 2005
anbane Levelgsglpananp]aza@ Decemberzoﬁs
ShanghalLeve}ﬁcmgmupmwerﬁsJanuawzo%
TokyOLevelgTokygagSgght1g Febmawggga
T Levelz?}';f}écollms - S

Events subseguent to balance dats

On 15 July 2006 a company in the
Consolidated Enfity acquired a business in
Perth. The consideration paid for the
husiness, assets and customer licence
agreemants purchased was $1,365,232.

On 22 August 2006 the directors declared a
fully franked final dividend of 6.00 cents per
share, payable on 4 October 2006.

The financial effect of the above lransactions
have not been brought fo account in the
financial statements for the year ended 30
June 2006,
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The direclors are not aware of any matter or
circumstance, other than that referred fo
above or in the financial statements or notes
thereto, that has arisen since the end of the
year that has significantly affected, or may
significantly affect, the operations of the
Consolidated Entity, the results of those
operafions, or the state of affairs of the
Consolidated Entity, in fulure financial years.

Likely developments

The Consolidated Entity will continue fo
pursue its policy of seeking fo increass the
profitability and market share of ifs major
business sectors during the next financial
year.

Further information about ikely developrments
in the operations of the Consolidated Entity
and the expectad results of those operations
i future financial years has not been included
in this report because disclosura of the
information would be likely to result in
unreasonabis prejudice to the Consolidated
Entity.



Shares issusd on the exercise of optlons
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e options aranied Mumbam?%ams&mwm;}md
21 May 2004 30,060 $2.00
Optlons Shares issued on the exercise of options  Brectors' inferests

Options on issue

At the date of this report thems are no
unissuad ordinary shares of the Company
under option.

Options granted
During the yaar or since the end of the
financial year, the Cornpany has not grantad

any options over unissued ordinary shares of
the Company.

Bervourp Limbted

No shares were issued by the Company
during the year ended 30 June 2006 as a
result of the exercise of options over unissued
shares.

Since the end of the financial year the
Company has issued 30,000 ordinary shares
as a rasult of the exercise of options pver
unissued shares, as detailed in the above
table. No amounts are unpaid on any of the
sharas.

The relevant interest of each director in the
share capital of the companies within the
Consolidated Entity, as nofified by the
directors fo the Australian Stock Exchange in
accordance with s2056G(1) of the Corporations
Act 2001, at the date of this report is as
folows:

e R v T T
fHrect tdirsct : orelinary shares
B Corlett 233.895 108,502 -
. Hollgday8m|th25f}0(}()
..... Jng T 7250() B 150{){)
AMOUfamge 540890 . 4?681533 .................................................
TMDufarr;ge T 59992 :

Remunaration report

Principles used to determine the nature
and amount of remuneration

The Board recognises that the Company's
performance i dependent on the gualily of its
pecple. To achieve fis financial and operating
objectives, Serveorp must be able to affract,
refain and motivate highly-skilled executives.

The objective of the Company’s executive
reward framework is to ensure reward for
performance is competifive and appropriate
for the results delivered. The framework aligns
execulive reward with achievernent of
strategic objectives and the creafion of value
for shareholders.

Servcorp's executive remuneration policy and
principles are designed to ensure that the
Cormpany:

= Provides competitive rewards that attract,
refain and motivate execulives of the
highest calibrg;

= Shuctures remuneration at a level that
reflects the execulives duties and
accountabilities and is competitive within
Ausiralia and, for certain roles,
intarnationally,

= Aligns execufive incentive rewards with
the creation of valug for shareholders;

= Complies with applicable lsgal
requirements and appropriate standards
of governance.

The framework may provide a mix of fixed
and vaniable pay, and a blend of short and
tong term incentives.

The methodology used to calculate
performance rewards is not formally
sfructured. The continued steady increase in
the: Company's earnings has resulted in
reward for those executives wiho have been
essenfial fo achieving this success.
Accordingly, bonuses paid in the financial year
ended June 2006 have increased compared
to prior years. Bonuses are not set as a fixed
percentage of profif, but are generally an
amount agreed with the Managing Diveclor,
often in consultation with the Board, and
based on individual parformance levels.
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Hemuneration report {cont)

Principles used to determine the nature
and amount of remuneration (cont}

This year the Company has formally
re-astablished the Remuneration Committes,
The Committee's charter includes the
formutation and more formal sfructuring of the
Company's remuneration policy. A policy will
be put in place to provide senior execufives
with & more structured scheme for fong term
and short term incentives, based on earnings,
earnings growth and individual perdformance
critena,

The success of the Company’s current
executives is evident in the Company’s
results. In the cumrent financial year and over
the previous four financial years nef profit
after tax has increased from a loss of $3.44
million in 2002 to a profit of $25.38 million in
2006. Sharsholder wealth has similay
increased. Dividends paid in each of those
financial years have increased from 7.5 cents
per share in 2002 to 7.75 cents per share in
2005 and 10.5 cents per share in this financial
year. The Company's share price has steadily
increased from a low of 97 cenls in March
2003 fo $5.69 at the date of this report,

Non-executive directors

Fees and payments to non-executive
directors reflect the demands which are
made on, and the responsibilities of, the
directors. Non-axecutive directors’ fees and
paymenis ara reviewed by the Board. The
Board ensures non-execulive directors' fees
and payments are appropriate and in fine

Eroctors’ remuneration

with the market, Non-executive directors are
not employed under a contract and do not
receive share options or other equily based
remuneration.

Directors’ fees

Non-executive directors’ fees are determined
within an aggregate directors’ fee limit. The
pook limit currently stands at $350,000 ag
approved at the fime of Serveorp's IPOn
December 1999. This is inclusive of payments
for superannuation.

Non-executive directors’ fees weare initially sef
in December 1999, That level of fees did not
vary until the cument base remuneration was
reviewed with effect from 1 January 2005,
Fees for each non-executive dirgetor wers
incraased by $10,000 per annum at that fime.
Additional fees are not paid for membership
or chairmanship of board commiftees.

Retirement ailowances for directors

Non-axatutive directors are not entiied fo
refirement allowances other than amounts
previousty contributed fo complying
supsrannuation funds.

Details of remuneration

Details of the nature and amount of sach
element of the ramuneration of each direclor
of Serveorp Limited for the year ended 30
June 2006 is set out in the following table.

Executive remuneration

The executive remuneration and reward
framework has three components:

Base remuneration and benefits;

Short term performance incentives,

Long ferm incantives through participation
in the Serveorp Executive Share Oplion
Scheme. Not all executives currently
participate in this scheme.

The combination of these comprises the
executive’s total remuneration.

Base remuneration

The hase cornponent of executive
remunération comprises base salary,
superannuation contribution and other
components such as motor vehicles. His
determined by the scope of each executive’s
role, their lavel of knowledge, skilt and
experience and individual performance. 1tis
structured as a tolal employment cost
package.

Executives are offered a cornpelifive base
remuneration that comprises the fixed
component of pay and rewards. Base
remuneration is set fo reflect the market for a
comparable role. Base remuneration is
reviewed annually to ensure the executive's
remuneration is compefifive with the markst.
Remuneration is also reviewed on promotion.
There are no guaranteed base remuneration
increases for any senior exacufives.

VT empgﬁy% . P(}s{‘{%mg}i{}ym&ﬁt%ﬁamﬁa%&{i S
OO SO oo payment
Balary Bonus Mon- i Buper Presoribed | Eauity
and fees proriatary hanefits options
§ $ ; 3 : $
AModtarige 202829 200000 120,851 36,018 UL
I Moufamige 18324 80000 706l 204N T S0TT
BCodett - 808C0 oo B IR/ B
_ RHoliday-Smith 88000 - - 480 59850
586,053 280,000 128012 81,468 1,085,533
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Remuneration report {cont)

Retirement benefits

Refirament baneafis for Australian execufives
are deiiverad under the Servcorp
Superannuation Fund. This fund provides
accumudation henefits based on confributions
and fund earnings. Execulives may nominate
for contributions fo be made to another fund
of their choice.

Short-term incentives

The shorf-term incentive component of
execulive remuneration may comprise an
annual cash incentive which is linkad fo the
performance of both Serveorp and the
individual executive.

Execulives do not have a fixed proportion of
their tofal remuneration that is performance
related. Performance targets are agreed with
execulives at the start of each year lo ensure
they meet specific business objectives for
which the individual is responsible,

Executives’ remuneration

directurs’ vepark. Servearp avonal vepurd 2006

Cash incentives {bonuses) are generally
payable following finalisation of half-year and
full-year results. Using a profit target ensures
variable reward is only available when value
has been craated for shareholders and when
profit is consistent with the business plan.

For the financial year ended 30 June 20086,
short term incentive plans were based on the
following components;

= Where the executive had responsibifity for
& region or husiness unit, attaining
performance large!s for operating profit;

= Where the executive did not have direct
responsibility for a business unit, meeting
specific business objectives for which the
axecufive was responsible,

The shorl term incentive target is reviewed
annually.

Servcorp Executive Share Option Scheme

The Board may grant options to eligible
executives in accordance with the Servcorp
Exacufive Share Option Schems lo provide
tong term incantives.

Options do not form a fixed percentage of any
executive's remuneration. No options were
granted during or since the end of the 2006
financial year.

Details of remuneration

Details of the nature and amount of each
element of the remuneration of each of the
five named officers of the Company and the
Consclidated Entity receiving the highest
remuneration for the financial year ended 30
June 20086 is set out in the following table.

e ”mm""""'éhm‘tutmé{émg}tay% e ?asﬁ;emptaymemghambmad e
e s pEYmMENs
Salary HBonus Mone- : Super Prosoribed Bty :
anel feen monetany benghits | opttons ;
% $ ¥ % ; $ $
M Moufarriga i
G Asia and CIO 183,136 85,000 20,661 23,856 312047
0 Viigtstra (i}
GM Japan 163,462 93,492 12,088 266042
R Baldwin (i}
GMITS 172,04 §2,500 21,815 256406
T Waltace i), (i)
CFG 153,374 43,000 19,636 8,127 225131
S Lombarde (i)
Chief Tech Cificer 144,142 10,000 13,800 167,542
BB e sMe 7808 LN 208
Notes:

(i}  The primary bonus has been 100% paid fo, or vested i, the person in the 2006 fnanciad year. No percentage of the bonus
was forfeited or will be payable in financial years after the financial year to which tis report relates.

(i)  The options included in the remuneration of T Wallace were granted in May 2004. The options were valued using the Black
Scholes option pricing model. These opfions were not considered a percentage of the value of T Wallace's remuneration for

the current financial year,
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indemnification and surance of
diveciors and officers

The constitution of the Company provides that
the Company must indemnify, on a full
indemnity basis and fo the full extent
parmitted by faw, each current and former
director, alternate diraclor or executive officer
against alt losses or liabilities incurred in that
capacity in defending any proceedings,
whether civil or criminal, in which judgement
is given in their favour or in which they are
acquitied or in connection with any application
in refation to any such proceedings in which
relief is granted under the Corporations Act
2001,

The Company has also agreed to indemnify
the: following current and former directors of
the: Company, Mr A Moufarrge, Mr B Corlett,
Mr R Holliday-Srnith, Ms J King, Mr B Pashby
and Mr T Moufarrige against any loss or
liahilify that may arise from their position as
directors of the Company and ifs controlled
entifies, except where the liability arises out of
conduct involving a wilful breach of duty. The
agreement stipulates that the Company wil
meet the full amount of any such liabilities fo
the extent permifted by faw, including
reasonable costs and expenses.

The Company has not, during or sincs the
financial year, indernnified or agreed o
indemnify an auditor of the Company.

During the financial year the Company has
paid insurance prermiums in respect of
directors’ and officers’ liability and legal
expenses insurance contracts, for current and
former directors, secretaries and officers of
ihe Company and #s confrolled entities. The
insurance policies prohibif disclosure of the
nature of the liability insured against and the
amount of the premiums.

Btate of affairs

There were no significant changes in the state
of affairs of the Consolidated Enfity during the
financial year.

irectors’ benafils

Since the end of the previous financial year,
no director of the Consolidated Entity has
received or become éntitied to receive a
benefit (other than a benefit included in the
aggregate amount of emnoluments received or
due and receivable by direclors shown in the
consolidated financial report, or the fixed
salary of a full-ime employee of the
Consolidated Entity or of a related entity) by
reason of a contract made by the
Consolidated Entity or a related entity with the
director or with a firm of which a directoris a
membar, or with an enfity in which a direcior
has a substantial financial interest,

Corporste governance

A statement of the Board’s govemance
practices is set out on pages 14 to 21 of this
report.

Environmental management

The Consofidated Entity's operations are not
subject to any particular and significant
environmental requlations under either
Commonweaith or State legislation.

Rounding off

The Company is of a kind referred to in ASIC
Class Order 98/0100 dated 10 July 1998 and,
in accordance with that Class Order, amounts
in the financial report and the directors' report
have heen rounded of to the nearsst
thousand doflars, unfess otherwise stated.

Morgudit services

During the year Deloitte Touche Tohmatsu,
the Company's auditor, has perforred certain
“non-audit services” in addition to thelr
statutory dutiss.

The Board of directors has considered the
non-audit services provided during the year by
the auditor and in accordance with written
advice provided by resolution of the Audit and
Risk Commitlee, is satisfied that the provision
of those non-audit services during the year by
the auditor is cornpatible with, and did not
compromise, the auditor independence
raguirements of the Corporations Act 2001 for
the following reasons:

= Non-audil services were subject to the
corporate governance procadures
adopted by the Company and have been
reviewad by the Audit and Risk
Commifiee; and

= The non-audit services provided do not
undermine the general principtes relating
to audifor independance as sef outin
Professional Statement F1 Professional
Independence, as they did not involve
reviewing or auditing the audilor's own
work, acting in @ management or decision
making capacify for the Company or
ointly sharing risks and rewards.

A copy of the audifor’s independence
declaration as required under Section 307C of
the Corporations Act 2001 is sef out on page
29 and forms part of this report.

Details of the amounts paid or payable fo the
auditor of the Company, Deloitte Touche
Tohmatsu and is related practices for audit
and non-audit services provided durng the
year are set out in nofe 4 to the financial
statements.

Signed i accordance with a resolufion of the directors pursuant to section 298(2) of the Corporations Act 2001,

A G Moufarrige
Managing Director

Dated at Sydney this 15th day of September 2006,
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Deloitte.

Dietgitte Touche Tohmatsy
ABN T4 450 121 060

The Barrington

Level 10

10 Srith Streat

Parramattz NSW 2150

PO Box 38

Parramattz NSW 2124 Australia
X 28485

Tel +51 {0) 2 9840 7000

Fax: +61 (0} Z 8840 7001
wwiw deloitte. com.au

The Board of Direclors
Serveorp Limited
Level 17, BNP Paribas Centre

60 Castlereagh Street
SYDNEY NSW 2000

11 September 2006

Dear Board Members
Serveorp Limited

In accordance with section 307C of the Corporations Act 2001, 1 am pleased to provide the following declaration of
independence to the directors of Serveorp Limited.

As lead audit partner for the audit of the financial statements of Serveorp Limited for the [inancial year ended 30 June 2006,
I declare that to the best of my knowledge and belief, there have been no contraventions of:

(i) the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and

(iiy any applicable code of professional conduct in relation to the audit.

Yours sincerely
y@(&uﬂﬁ./ 7;: L. "F'qu.w.
DELOITTE TOUCHE TOHMATSU

onsr )

P G Forrester
Partner
Chartered Accountants

Eiabitity limited by a scheme approved under Professional Standards Legislation.
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Income statement

Servcorp Limited and its controfled entitiss

for the firancial year ended 30 Jupe 2006

Hots

_ Consolidated
LBGE - 2065

The Company

VLS

2008
FO00

Revenue
Cther income

B0 000

1208 120684
LLTATAR 3,453

Service expenses
Marketing expenses
Ocoupancy expensas
Administrative expenses
Bormwing expenses

tmpairment in value of equily loans receivable
Reversal of impatrment toss in value of equily loans receivable

Other axpenses

Gl Cad P

THE

I

Total expenses

Profit before income tax expense

tncome tax expense

Profit attributable io members of the parent entity

Earnings per share
Basic earnings per share

Difuted eamings per share

e oosin

35’207 23,487
legaty . (8,307)

Cosare 17190

90316 $0.214
80318 - $0.214

The Incorme stafement is fo be read in conjunction with the nofes fo the financial statements.
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124137

16,425

23285
522y

- '.?8,058

(626)
[142)
(4,746)

_ (5514}

10,911
{3,796)

7115




Halance sheet

Serveorp Limited and its controlisd entities

as 8t 30 Juns 2000

Fote

¢

)0

orsotidated
2005
Bodn

. The Company
< 2005

Current assets

Gash and cash eguivalents
Trade and ofher recaivables
Other financial assefs
Current tax assets

Other

o D000

42,966
12,538
7,188
319
6,099

Total current assets
Non-current assets

Trade and ofher recaivables
Other financial assats
Pmoperty, plant and equipment

Deferrad lax assels
Goodwil

19414
29,267
.. 6g8g
LB A4

227
17.910
24,9582

7.043
15,440

Total assets
Current liabilities
Trade and other payables
Other financial Habilities

Current tax liabiliies
Provisions

15
16

8esT2
e

5000 §1000

174
76,945

3 qg

24

227
35414

48

T893

L1932

18,658 0
18832 -
. 8885 -
zss T

20,944
9,980
6,126
3.181

Non-current liabilities
Trade and other payables
Other financial Habilities
Provisions

Equity

Issued capital
Reserves
Retained eamings

80694
Ba0ty -

s

80,694
(7,953)
16,149

g0 e

58(}6 5,354

80,694

5157

88,390

The Bafance sheet s to be read in conjunction with the notes fo the financial sfatements.

85,858
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Statement of recognised income and expense
Serveorp Limited and its confrollec entities

for the financial year ended 30 June 2006

Consolidated The Company
Haots RN 11 2085 NS L 2005
Fo0n gon 000 Fann
Translaiion of foreign operations: L
Exchange differences taken o equity 20 ~UERETY {3,181
ot oinas recaneed divaciiy B auie (35?} T ST
Profit for the financial year 21 CUosaT6. 474900 U AB0B8 . 7415
Total recognised income and expense for T TR
the financiat year 25019 14,039 18,058 7.415

The Staterment of recognised income and expense is fo be read in conjunction with the notes fo the financial statements.
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Cash flow staternent
Serveorp Limited and its controlisd entifies

for the financial year anded 30 Jung 2006

. Consolidated
Bete L2ehE

2005
do0n

- The Comparny
LB 2008

Cash flows from operating activities
Receipts from customers

Payments lo suppliers and employees

Dividends and royalties received

interest and other ifems of similar nature received
interest and other costs of finance paid

Income iax paid

o0

As7An
{14569 .~
.: :'jT 679
ey
. (9,085) "

Net operaling cash flows
Cash flows from investing activities

Payments for property, plant and eguipmant
Payments for financial assels

Payments for aguisifion of business

Payments for lease deposits

Proceeds from sale of investmenis

Proceeds from sale of property, plant and equipment
Proceeds from refund of lease deposits

Amounts advanced to related parties

Repayment of related party loans

Proceeds from repayment of related parly loans

126,339
(94,548)

1,408
{80)
(5,165)

276 T I

2348
gy

1645y

{2828
et
SR | - SR
o148

Net investing cash flows
Cash flows from financing aclivities
Proceeds from issue of equity securities
Proceeds from borrowings

Payment for share buy back

Repayment of borrowings
Dividends paid

)
{8834y .

Net financing cash flows

Net increasef{decrease) in cash and cash equivalents

Cash and cash equivalents at the beginning
of the financial year
Effect of exchange rate changes on the balance

of cash and cash equivalents hald in foreign currencies

688y

(12,034)
(3.000)
(3,382)

3,000
135

1,539
{2,254)
(1.314)
(6,037)

_$000 . $000

ey - (836)
47276 T 14369
2642 2,066
Uaagy T (14
(7429 (3.582)

27854

T

-:. . (5‘ 6} :: (21 ,642'}
N R

1,539

(2,258)

(6,057)

YO
e

4,507

38,049

(778)

ussy L a7

3 2 )

6752)

of the financial year 2@

s

The Cash flow statement is fo be read in conjunction with the nofes fo the financial stafements.

: .. ....... 39 1?4
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Notes to the financial stalements

for the financial year ended 30 June 2006

36

Surmary of aceounting policies

Statement of compliance

The financial raport is a general purpose financial report which has been prepared in accordance with the Corporations Act 2001,
Accounting Standards and Urgent Issues Group Inferpretations, and complies with other requirernenis of the law. Accounting Standards
include Australian equivalants to International Financial Reporting Standards {(A-IFRS). Compliance with A-IFRS ensures that the
consolidated financial statements and notes of the Consolidated Entify comply with International Financial Reporfing Standards (IFRS.
The parent entity financial statermanis and notes also comply with IFRS except for the disclosure requirements in IAS 32 'Financial
Instruments: Disclosure and Presentation’, as the Australian equivalent Accounting Standard, AASS 132 Financial Instruments:
Disclosure and Prasentation’ doss nof require such disclosures 1o be presented by the parent enfily wiere ifs separate financial
staternents are presented together with the consolidated financial staterents of the Consolidated Enfity.

The financial statements were authorised for issue by the directors on 15 September, 2006,

Basis of preparation
The financial report has been prepared on the basis of historical cost, excent for the revaluation of certain non-current assats and
financial instruments. Cost is based on the fair values of the consideration given in exchange for assefs,

In the application of A-IFRS management is required fo make judgements, estimates and assumptions about the camrying value of
assefs and liabilities that are not readily apparent from ofher sources. The esfimates and associated assumpfions are based on
historical experience and various other factors that are belisved fo be reasonable under the circumstances, the results of which form
the basis of making judgements. Actual results may differ from these estimates. The estimates and underlying assumptions are
reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the period in which the estimale is revised if the
revision affects only that period, or in the period of revision and fufure periods if the revision affects both current and fulure periods,

Judgernenis made by management in the application of A-IFRS, that have a significant effect on the financial statements and estimates
where there is a significant risk of material adjustment in future periods are disclosed, where applicable, in the relevant notes fo the
financial stafements.

Aceounting policies are selected and applied in a manner which ensures that the financial information satisfies the concepts of
relevance and refiability, thereby ensuring that the substance of the underlying fransactions or other events is reported,

The Consolidated Entity changed its accounting policies on 1 July 2005 o comply with A-IFRS. The fransition fo A-IFRS is accounted
for in accordance with Accounting Standard AASBE 1 'First-time Adoption of Australian Equivalents fo International Financial Reporfing
Standards’. The dafe of fransition was 1 July 2004, An explanation of how the Iransition from supersaded policies o A-IFRS has
affected the Company's and the Consolidated Entity's financial statements is ouffined in Note 32,

This general purpose financial report is the Consolidated Entity's first full year financial report prepared in accordance with A-JFRS. The
accounting policies set out below have been applied in preparing the financial statements for the year ended 30 June 2008, the
cormparative information presented in the financial staternents for the year ended 30 June 2005 and in the preparation of the opening
A-IFRS Balance sheef at 1 July 2004 (as disclosed in Note 32}, the Consolidated Entity's date of transifion, except for the accounting
policies in respect of financial instruments. The Consclidated Entity has not restated comparative information for financial instruments
including derivatives as permitted under the first-ime adoption transitional provisions.

The accounting policies for financial insturnenis applicable to the comparative information and the impact of changes in these
acocounting policies on 1 July 2005, the date of transition for financial instruments, is discussed further in Note 1{v).

The Company is a company of the kind referred fo in ASIC Class Order 98/0100, dated 10 July 1998, and in accordance with that Class
Order amounts in the financial report are rounded off fo the nearest thousand dollars, unless otherwise indicated.
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a)

(b)

c)

(d)

Bumnary of accounting policles {continued)
The following significant accounting policies have been adopted in the preparation and presentation of the financial report;

Principles of consclidation

The consclidated financial statements are prepared by combining the financial statements of all the enfiies thaf comprise the
Consolidated Entify, being the Company (the parent enfity) and ifs subsdiaries, as defined in Accounting Standard AASB 127
‘Consolidated and Separate Financial Staternents’. A fist of subsidiaries appears in Note 25 fo the financial statements. Consistant
accounting policias are employed in the preparation and presentation of the consolidated financial statements.

On acquisition, the assets, liabilities and contingent liabilities of a subsidiary are measured at their fair values at the date of acguisition,
Any excess in the cost of acquisition over the fair values of the idenfifiable nef assets acguired is recognised as goodwill. If after
reassessmant, the fair values of the identifiable net assets acquired exceeds the cost of acquisition the difference is credifed fo the
Income slatement in the period of acquisition.

The consclidated financial statements include the information and results of sach subsidiary from the date on which the Company
obtains control, and until such time as the Company ceasas to control an enfity,

In preparing the consolidated financlal statements, all Intercormpany balances and fransactions, and unrealised profits arising within the
Consolidated Enfity are eliminated in full

Goodwili

Goodwill, representing the excess of the cost of acquisition over the fair value of the idenfifiable assets, Habiliies and contingent
fiabiities acquired, is recognised as an asset. Goodwill is not amortised, but is tested for impairmeant at sach reporfing date and
whenever there is an indication that goodwill may be impaired. Any impairment of goodwill 1S recognised immadiately in the Income
statement and is not subseguently reversed.

tmpairment of assets

At each reporting date, the Consolidated Entity reviews the carrying values of its tangible and intangible assefs fo defermine whether
there is any indication that those assets have suffered an impairment loss. If any such indicafion exists, the recoverable amount of the
assat is esfimated in order to defermine the extent of the impairment loss {if any). Where the assef does not generate ¢ash flows that
are independent from other assels, the Consolidated Entity estimates the recoverable amount of the cash generafing unif to which the
asset belongs.

Goodwill and intangible assets with indefinite usaful ives and infangible assets not yet available for use are tested for impairment at
each reporting date and whenever there is an indication that the asset may be impaired. An impairment of goodwill is not subsequently
reversed.

The recoverable amount is the higher of fair value, less costs fo selt and value in use. In assessing the value in use, the estimated
future cash flows are discounted fo their present value by using a pre-tax discount rate, that reflects the ime value of money and the
risks specific o the asset for which the estimates of fulure cash flows have not been adjusted.

If the recoverable amount of an asset {or cash generating unif) is estimated fo be less than its carrying amount, the carrying amount of
the asset {or cash generating unit} is reduced to Hs recoverable amount. An impairment loss is recognised in the Income statement
immediately, unless the relevant assets are carried at fair value, in which cass the impaimment loss is freated as a revaluation decreass.

Where an impairment loss subseguently reverses, the carrying amount of the asset {or cash generafing unit) is increased 1o the revised
estimate of its recoverable amount, but only fo the extent that the increased carrying amount does nof exceed the camrying amount that
would have been defermined had no impairrnent loss been racognised for the asset {or cash generating unif) in prior years. & reversal
of the impairment loss is recognised in the Incomne statement immediately, unless the relevant asset is carried at fair value, in which
cass the reversal of the impairment loss is treated as a revaluation increass,

Revenue recoghnition

Sales revenue

Sales revenue comprises revenue earned net of the amount of consumption 1ax from the provision of sarvices fo entities oufside the
Consclidated Enfity. Rental revenue is typically invoiced in advance and is recognised in the period in which the service is provided.
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Notes to the financial stalements

for the financial year ended 30 June 2006
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Summary of accounting policies (continued)

Other income | expense
Inferest income
interest income is recognised as i accrues.

Disposal of assefs
The profit and loss on disposal of assets s brought to account when the significant risks and rewards of ownership passes to a party
external to the Consofidated Entity.

Foreign currency

Transactions

Fareign currency fransactions are franslated to Australian currency at the rates of exchange rufing al the dates of the fransactions.
Amounts receivable and payable in foreign currencies &l balance date are translaled at the rates of exchange rufing on that date.

Foreign currency monetary Hems at reporling date are translated af the exchange rates existing at reporfing date. Non-monetary assets
and liabilifies carred at fair value that are denominated in foreign currencies are translated at the rates prevailing af the dafe when the
fair value was determined.

Exchange differances are recognisad in the Income staternent in the period in which they arise excapt exchange differences on
monetary ftems receivable from or payable to a foreign operation for which seftlement is neither planned or fikely to oceur, which form
part of the naf investment in a foreign operation. Such exchange differences are recognised in the foreign currency fransiation reserve
and in the Income statement on disposal of the net investment.

Transfation of controfled foreign entities
The assefs and Habilities of overseas operations are translated at the rates of exchange nuling at the Balance sheet date.

Income and expense items are translated at the average exchange rate for the period unless exchange rates fluctuate significantly.
Exchange differences arising on translation are taken directly fo the foreign currency franslation reserve.

The balance of the foreign currency franslation resarve refating to an overseas operation that is disposed of is recognised in the
income staternent in the period of disposal.

Goodwill and fair value adjustments arising on the acquisition of a foreign enfify on or after the date of fransiion io A4FRS are freated
as assets and liabilifies of the foreign entify and translated &t exchange rates prevailing at the reporfing date. Goodwill arising on
acquisitions before the date of transition to A-IFRS is treated as an Australian dollar denominated assef.

Borrowing costs

Borrowing costs include interest, amortisation of discounts or premiuns relating fo borrowings, amortisation of ancillary costs incurred
in connection with the arrangemant of borrowings and lease finance charges. Borrowing costs are expensed fo the Income statement
as incurred.

Taxation

Current fax

Current tax is calculated by reference fo the amount of income tax payable or recoverable in respect of the taxable profit or loss for the
period. Income tax is calculated using tax rates and tax laws that have been enacted or substantively enacted by the reporting date.
Current tax for current and prior periods is recognised as a liability or asset to the extent that it is unpaid or refundable.

Deferred fax

Deferred tax is accounted for using the comprehensive Balance sheet liability mathod in respect of termporary differences arising from
differances hetween the carrying amount of assets and Jiabilities in the financial statements and the corresponding tax base of those
items,

In principle, deferred tax liabiliies are recognised for all taxable temporary differences. Deferred tax assets are recognised fo the
extent that it is probabile that sufficient taxable amounis will be available against which deductible temporary differences or unused fax
losses and tax offsets can be uiilised. However, deferred tax assefs and Habilities are not recognised if the temporary differances giving
rise to them arises from the initial recognifion of assels and liabiliies, other than as a resulf of a business combination, which affects
neither taxable income nor accounting profit, Furthermore, a deferred tax liability is not recognised in relation o taxable temporary
differences arising from goodwill,
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Bummary of sccounting pollicies {continued)

Taxation {continued)

Deferred tax {continued}

Deferred tax fighiliies are recognised for taxable temporary differences arising on investments in subsidiaries, branches and associates
except where the Consolidated Entily is able to control the reversal of the temporary differences and itis probable that the temporary
differences will not reverse in the foresesable future. Deferrad tax assets arising from deductible temporary differences associated with
these investments are only recognised fo the extent that it is probable that there will he sufficient taxable profits against which fo utilise
benefits of the temporary differences and they are expected fo reverse in the foreseeable future.

Deferrad tax assets and liabilities are measured af the tax rates that are expected fo apply in the period when the assefs and liabilities
giving rise to them are realised or setfled, based on tax rates and tax laws that have been enacted or substantially enacted by the
reporting date.

The measurement of deferred tax lishliies and assets reflects the fax consequences that woldd follow from the manner in which the
Consolidated Enfity expects, at the reporting date, fo recover or setfle the carrying amount of its assels and liabilities.

Deferrad tax assets and liabiliies are offsel when they relate to income faxes levied by the same taxation authority and the
Consolidated Enfity intends fo sefife its current tax assets and liabifities on a net basis.

Current and deferred tax for the period
Current and deferred fax is recognised as an expense or income in the Income statement, except when it relates fo ltems credited or
debited directly to equily, in which case the deferred tax is also recognised in equity.

Tax consolidation

The Company and all its wholly-owned Australian resident entifies are part of a tax consolidated group under Australian taxation law.
Serveorp Limited is the head enfity in the fax consolidated group. Tax expsnse/ income, deferred tax liabilities and deferred tax assefs
arising from femporary differences of the members of the tax consolidated group are recognised in the separate financial statements of
the members of the tax consclidated group using the 'separafe tax payer within group' approach. Curvent tax liabilities and assets and
deferred fax assets arising from unused tax losses and tax credits of the members of the tax consolidated group are recognised by the
Company. Under this method, each entity is subject to tax as part of the tax consolidated group.

Due to the existence of a tax funding arrangement between entities in the fax consolidated group, amounts are recognised as payable
to or receivablie by the Company, and sach member of the tax consolidated group in relation fo fhe tax contribulion amounts paid or
payable between the parent entity, and the other members of the tax consolidated group in accordance with the arangement. Further
information about the fax funding arrangement is detailed in Note 5 fo the financial statements. Where the tax contribution amount
recognised by each member of the fax consclidated group for a particular period is different to the aggregate of the current tax Hability
or asset and any deferred fax asset arising from unused tax losses and tax credits in respect of that period, the difference is recognised
as a contribution from (distribulion o) equity participants.

Due to the adoption of the transitional provisions, the impact on the financial statements of the Consolidated Entity and the Company,
arising from adoption of the tax consolidation regime, was not material. The tax consolfidation regime has been applied with effect from
1 July 2004

Goods and services fax

Revenues, expenses and assefs are recognised net of the amount of goods and services fax (GST), except where the amount of GST
incurred is not recoverable from the Australian Tax Office (ATO). In these circumstances the GST is recognised as part of the cost of
acguisition of the asset or as part of an item of expense.

Receivables and payables are stated inclusive of GST,

The net amount of GST recoverable from or payable fo the ATO is included as a current asset or liabilifty in the Balance sheet,

Cash flows are included in the Cash flow staternant on a gross basis. The GST components of cash flows arising from invesfing
and financing activities which are recoverable from or payable to the ATO are classified as operating cash flows.

Receivables

Trade debtors to be seftled within 30 days are camied at amounts due. The collectibifity of debts is assessed at balence date and a
specific allowance is made for any doubtful amounts,

Sevveorp annual report 2006

3%



Notes to the financial stalements

for the financial year ended 30 June 2006

{)

{k)

44

Bummary of aceounting policles {continued)

Derivative financial instruments
The Consolidated Entity enters info derivative financial instruments to manage s exposure to fluciuations in foreign exchange rates.

Derivatives are initially recognised at fair value on the date a derivafive contract is enfered info and are subseguently remeasured to their
fair value at each reporfing date. The resulfing gain or loss is recognised immediately in the Income statemant.

Share based payments

Equify seffled share based paymenis granted after 7 November 2002 that had not vested as at 1 July 2005 are measured af fair value

at grant date. Fair value is calculated using the Black Scholes opfion pricing model. The expected life used in the modsl has been
adjusted, based on management's best esfimate, for the effects of non-transferability, exercise restrictions and behavioural considerations,

The fair value determined at the grant date of the equity salfled share based paymenis is expensed on a straight line basis over the
vesting period, based on managemeant's estimate of options that will eventually vest.

Einancial assels
Subsequent to initial recognition, investments in subsidiaries are measured at cost,

The classification of financial assets depends on the nature and purpose of the financial assets and is determined af the fime of initial
recognition. Other financial assels are classified into the following specified categorias;

Financial assets at fair value through profit or loss
investments in fixed rafe bonds and reset preference securities held for trading are classified as financial assefs and are carrled af fair
value with any resultant gain or loss recognised through the Income statement,

toans and receivables
Trade recelvables, loans and other receivables including lease deposits are recorded at amortised cost, iess impaiment.

Froperty, plant and equipment

Acquisition

items of property, plant and equipment acguired are capitalised when it is probable that the fufure economic benefifs associated with the
item will flow to the entity and the cost can be measurad reliably. Where these costs represent separate components of a complex assef,
they are accounted for as separate assals and are separately depreciated over their useful lives.

Costs incurred on property, plant and equiprnent, which do not meet the criteria for capitalisation, are expensed as incurred,

Property, plant and equipment, leasehold improvements and eguipment under finance lease are stated at cost less accumulated
depreciation, less impairment losses. Cost includes expenditure that is directly atfributable to the acquisition of the item.

Depreciation

Items of property, ptanf and equiprent, including buildings and leasehold property but excluding freehold land, are depreciated using the
straight line method over their esfimated useful lives. Leasehold improvements are depreciated over the period of the lease of remaining
lease term or estimated useful life, whichever is the shorter, using the straight line method,

The estimated useful lives used for each class of asset are as follows:

Buildings 40 years
Leasehold improvements Shorter of the usaful e of the assat or the remaining lease tarm
Office furniture and fitfings 7.7 years
Office equipment 3.4 years
Motor vehicles 6.7 years

Depraciation rates and methods are reviewed annually and, where changed, are accounted for as a change In accounting estimate. Where
depreciation rates or methods are changed, the net written down value of the asset is depreciated from the date of the change in
accordance with the new depreciation rate or method.

Assets are depreciated from the date of acquisition or, in respect of intemally constructed assets, from the time an asset is complated and
held ready for usa.
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Burnmary of acoounting policies {continued)

Leased assels

Finance Jeases

Leased plant and equipment

Leasas of plant and eguipment under which the Company or its controlled entifies assume substantially all the risks and benefits of
ownership are classified as finance leases. Other leases are classified as operating leases.

Finance leases are capitatised. A lease asse! and a lease liability equat to the fair value of the asset, or if lower the present value of the
minirum lease payments, is recorded 2t the inception of the lease. Contingent rentals are written off as an expense in the accounting
period in which they arg incurred. Capitalised leasad assets are amortised on a straight ling basis over the term of the refevant jeass, or
where it is likely the Consolidated Entify wilt obtain ownership of the assets, the life of the asset.

Leass liabiliies are reduced hy repayments of principal, The interest compaonents of the fease payments are charged fo the Income
statement.

Operating leases
Operating lease payments are recognisad as an expense on a straight line basis over the lease term, except where anofher systamatic
basis is more representative of the time pattern in which economic benefits from the leased asset are consumed.

Lease incentives

Floor rental is expensed in the accounting period in which it is due and payable in accordance with lease agreements enfered info with
fandiords. Where a rent free period or ofher lease incentives exist under the terms of a lease agreement, the aggregate rent payable
over the lease term is calculated and a charge is made to fhe Income statement on a sfraight line basis over the term of the lease. In
the event that lease incentives are received to enter info operaling leases, such incentives are recognised as a liability.

Payables
Liabilifies are recognised for amounts payable in the future for goods or services received, whether or not billed to the Consolidafed
Entity or the Company. Trade accounts payable are normally setfted within 60 days.

Borrowings
Borrowings are recorded initially at fair value, net of fransaction costs. Any difference belween fhe initial recognised amount and the
redemption value is recognised in the Incorne statement over the iife of the borrowings using the effective inferest rate method.

Provisions
Provisions are recognised when fhe Consolidated Entify has a present obligation, the future sacrifice of economic benefils is probable,
and the amount of the provision can be measured mliably.

When some or all of the economic benefits required fo setfie a provision are expected to be recovered from a third party, the receivable
is recogrised as an asset i i is virlually certain that recovery will be received and the amount of the receivable can be measured
reliably.

The amount recognised as a provision is the best estimate of the consideration required to seltle the present obligation at the reporting
date, taking into account the risks and uncertainties surrounding the obligation. Where a provision is measured using the cash flows
estimated to settie the present obligation, is carrying amount is the present value of those cash flows.

Make good cosis
A provision is made for make good costs on leasas that are expected fo ferminate within eighteen months of the Balance sheet date,
whers those make good costs can he reliably measured, and can be reasonably expected to ocour.

Onerous contracts

An onerous contract is considerad fo exist where the Consolidated Entity has a contract under which the unavoidable cost of meefing
the contractual obligations exceed the economic benefits estimaled to be received. Present obligations arising under onemus confracts
are recognised as a provision to the extent that the present obligation exceeds the economic benelits estimated to be received.
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Surmmary of accounting poficies (continued)

Employee benefits

Wages, salaries and annual leave

The provisions for employee benefits in raspect of wages, salaries and annual leave reprasants the amount which the Consolidated
Entity has a present obligation to pay resulling from employees’ services provided up to the reporting date. Provisions made in respect
of employee banefits expected fo be seftied within fwelve months, are measured at their norinal values using the remuneration rate
expected o apply af the fime of seftlement.

Long service leave
The provision for employse benefits in respect of long service leave represents the present value of the astimated fiture cash oufflows
to be made by the Consolidated Entity resulting from employess’ services provided up lo the reporting date.

Provisions for employse banefits which are not expected {o be setfled within twalve months are discounted using the rates attaching fo
national govermment securities &t the balance sheet date, which most closaly match the terms of maturity of the related liabilitiss.

In determining the provision for employee benefits, consideration has been given to future increases in wage and salary rates, and the
Consolidated Entity's experience with stalf deparfures. Related on-costs have also been included in the liability,

Execulive and employee share option schemes
Serveorp Limited has granted opfions o certain executives and employees under Execufive and Employee Share Option Schemes.
Further information is sef oul in Notes 23 and 28 fo the financidl statements.

Defined contribution superanauation fund

The Company and other confrolled entities contribute fo a defined contribution superannuation plan. Contributions are charged fo the
Income statement as they are made. Further information is sef out in Note 23. Confributions lo defined contribution superannuation
plans are expensed as incurred.

Earnings per share {EPS)

Basic earnings per share

Basic EPS is calculated by dividing the net profit atfribufable fo members of the Consolidated Entity for the reporting period, by the
weighted average number of ordinary shares of the Company.

Diluted earnings per share

Diluted EPS is calculated by adjusting the hasic EPS earnings by the effect of conversion to ordinary shares of the assoclated
dilufive pofential ordinary shares. The nofional earings on the funds that would have been received by the entify had the potential
ordinary shares been converied are not included.

The diluted EPS waighted average number of shares includes the number of shares assumed to he issued for no consideration in
relation to dilutive potential ordinary shares, rather than the total number of dilulive potential ordinary shares.

The identification of dilutive potential ordinary shares is based on net profit or loss from continuing ordinary operations and is applied
on & cumulafive basis, taking into account the incremental earnings and incremental number of shares for each series of potential
ordinary share.

Debt and equity insfruments
Debt and equily instruments are classified as either liabilities or as equity in accordance with the substance of the confraciual
arrangement.

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand, cash in banks and invesiments in money market instruments, net of outstanding
bank overdrafts. Bank overdrafts are shown within borrowings in current liabilities in the Balance sheet,
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Bummary of accounting policles {continued)

Comparative information - financial instruments

The Consolidated Entify has elected not to restate comparative information for financial instruments within the scope of Accounting
Standards AASE 132 Tinancial Instiuments: Disclosure and Presentation’ and AASB 139 Financial Instruments: Recognition and
Measurement, as permitted on the first ime adoption of A-IFRS. The accounting policies applied fo accounfing for financial mstrurnants
in the curent financial year are detailed in Notes 1), {i} and {p).

Effect of changing the accounting policies for financial instruments

Had the A-IFRS accounting poficies for financial instruments baen applied for the comparative year, the effect af 30 June 2005 would be
to increase financial assefs and consequently retained sarmings by $177,000 in relation o the aggregate amount of unrealised gains
under forward foreign exchange contracts for anticipated future transactions.

The following accounting policies were applied io financial instruments in the comparative financial year

Other financial assefs

Controlied enfities

investments in confrolled entities were carried in the Company's financial statements at the lower of cost and recoverable arount,
Dividends and distribufions were brought fo account in the Income statement when they were declared by the Confrolied Entities,

Other companies
Investments in other listed and unfisted companies were carried at the lower of cost and recoverable amount. Dividends were brought
to account in the Income staternaent as they accrued.

Interest bearing financial instrumerts

Current

investments in inferest bearing financial instruments held for sale were measured at fair market value. Incorne from thess instruments
were brought to account in the Income statement as eamed.

Non-current
Investments in non-current interest bearing instruments not held for sale were carried at cost on the hasis that they will he held unti
maturity. Incorne from thess instruments were brought to account in the Income statement as they accrued,

Forward foreign currency exchange confracts

The Cornpany actively manages forsign currency exposure of revenue fransactions generated offshore. Forward foreign currancy
exchange contracts laken out fo manage foreign exchange exposure were designated to underlying transactions af the incaption of the
forward foreign currency exchange contract. Foreign exchange risk is managed within the acceptable risk limits, agreed procedures and
in cornpliance with policy guidelines as approved from fime to lime by the Board.

Gains and losses that arose on a hedged instrument were deferred and included in the measurement of the anticipated hedged
revenue. The unhedged portion of offshore revenue transactions were translated at the average rate for the rnonth.

In the event of sarly termination of forward foraign currency exchange contracts of an anficipated transaction, the deferred gains and
losses that arose on the forward foreign currency exchange contract prior to ifs termination were.

- deferred and included in the measurement of the transaction when it took place, where the anticipated transaction was expecied to
QCeur, or

- recognised in the Income statement at the date of termination, if the anticipated transaction was no longer expected to oocur.
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Surmmary of accounting policies (continued)

AASB accounting standards not yet effective
The Australian Accounting Standards Board {AASB) and Urgent Issues Group (UIG) issued additional standards and inferpretations

which are effective for periods commencing after the date of these financial statements. The following standards and interpretations
have not yet been adopted by the Consolidated Entity,

- AASB 7 Financial Instruments: Disclosures. The application date is the first financial period beginning on or after 1 January 2007.

- AASE 2004-3 Amendments fo Australian Accounfing Standards {December 2004) amending AASB 1 First-ime Adoption of Australian
Equivatents o infernational Financial Reporting Standards {(July 2004), AASB 101 Presentation of Financial Statements, AASE 124
Retated Party Disclosures - the application date is the first financial reporting period beginning on or after 1 January 2008,

- AASE 2005-1 Amendments fo Ausiralian Accounfing Standards (May 2005) amending AASB 139 Financial Instruments: Recognition
and Measurement - the application date is the first financial reporting period heginning on or after 1 January 2006,

- AASE 2005-4 Amendments fo Ausiralian Accounting Standards (June 2005} amending AASB 139 Financial Instruments: Recognition
and Measurement, AASB 132 Financial Instruments: Disclosure and Presentation, AASB 1 First-fime Adoption of Australian
Equivalents fo Infernational Financial Reporting Standards {July 2004). The application date is the first Binancial period beginning on or
after 1 January 2006

- AASE 2005-5 Amendments fo Australian Accounting Standards (June 2005) amending AASR 1 First-time Adoption of Australian
Equivalents fo International Finandial Reporting Standards {July 2004} and AASB 139 Financial Instruments: Recognition and
Measurement - the application date is the first financial reporting period beginning on or after 1 January 20086,

- AASB 2005-9 Amendments fo Australian Accounting Standards {September 2005) amending AASB 139 Financial Instruments:
Recognition and Measurement - the application date is the first financial reporting period beginning on or after 1 January 2006,

- UIG 4 Determining whether an arrangement contains a lease - the application dafe is the first financial reporting period beginning on
or affer 1 January 2006

The Consolidated Entity does not anfigipate that the adoption of these standards and inferpretafions will have a material impact on ifs
financial statements on initial adopfion. Upon adoption of AASB 7 Financia Insfruments: Disclosures’, the Consolidated Enfity will be
required 1o disclose additional information about financial instruments, including greater defail as fo i risk disclosure. There will be no
effect on reporied eamings or net assets,
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Consolidated The Company
11 S 2005 LU 2008
R0 OO0 LGB0 $000

2 Profit from operations

{(a) Revenue
Revenue from continuing operations consisted _
of the following: T
Revenue from the rendering of services T 441,203 120,684

{h) Other income
Interest income:
Related parties
Other
Royalties
Related parties
Franchise fees: DO
Other ggs 211
Dividends received from: R SRR
Related parties S e - e e 2000
Mef foreign exchange gains DL G85 . e 285 0 .
OthEF 1’353 1,380 e T

) ff:'_'2,3,43 S 2082
1,862 S 14

LTame 12359

Total other income o4y 3asy

B4z

fc) Profit before income tax
Profit before income tax was arrived at affer
charging/{crediting) the following fromi{fo)
continuing operations:
Nef foreign exchange losses
Borrowing expenses; o
Interest SRR B 67

... Finance charges on capitalised leases _ 28 U<

142

Ltz

Depreciation of leasehold improvements f ': "_4,6?4 e A212
Depreciation of property, plant and equipment > 3,634 3,385
Loss on disposal of property, plant and equipment ':'5 ::"23_1 181

Change in fair value of financial assets classified as
fair value through the Income statement

Net bad and doubtful debls arnising from:
Third parties

Operating lease ranial expense:
Minimum lease payments

Employee benefit expense:. T e
Equity-settled share based payments g 6 g 6
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Consolidated The Company
T Ens 2005 LR . o 2008
£000 Lo

§000 ..
3 Significant transactions el
Individually significant transactions included in

profit from ordinary acfivities hefore income fax
gxpense:

L8000

Floor clostre provision {i) e 1,597
Reversal of Brussels closure provision D288 . - - -
Impairment in value of equity loans receivable e 4748
Reversal of impairment [oss in value of equity loans receivable T {4,746) -
Notes:
{}  In 2005 $1,208,000 related to the Brussels floor closure provision.
Consolidated The Company
B0 L 2008 LL2euE 2008
.8 $ .- $
4 Femunaration of auditors g
{a) Auditor of the parent entity SRR
{Deloitte Toucthie Tohmatsu Ausiralia (DTT}) S o Tt
Audit and review of financial reports 986,201 . 217,750 485781 ... 126830
Other services - tax 98500 - 96,706 G150 1 84,000
Other services ~ A-IFRS consulting - 28571 - 3BTHY 4571 .
Other sarvices - statulory accounts review 8,000 - AR
e 4272 30253 AR 210830
{b) Other auditors RO
{DTT international Associates) el
Audit and review of financial reports 339,342 - 231450
Other servipes - tax 188343 . 163,808 .
Other sarvices - stafutory accounts review - 47206 15,828
........... _BT5490 41095 -
{c) Other auditors '
{KPMG international Associates)
Audit and review of financial reports {)
Ue8eTez T TIET26 301482 210,830

The auditor of Servcorp Lirited is Deloitte Touche Tohmatsu,

Notes:
[} KPMG resigned as auditors of Serveorp Paris SARL on 30 December 2004,
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. Consolidated . The Company
L BB 2008 SN :1 A 2005

$*§i§{§ 000 $”€__§€§€} e 000

] income faxes

{a) [ncome tax recognised in the Income statement
Tax expense comprisas
Current tax expense

{Overyunder provision in prior years - current 1ax
{Overifunder provision in prior years - defarred tax
Deferred fax expensel{income) refafing fo the
origination and revarsal of temporary differences

Income tax expense

The prima facie income tax expense on pre-tax accounting
profit from operations reconciles to the income tax expense
in the fnancial staternents as follows:

Profit before income tax expense

Incorne tax expanse calculated at 30%

Deductible local laxes

Effect of different lax rates on overseas income
Other deductiblelinon-assassable) ftems

Tax losses of controlled entifies recovered

Incorne tax (over)iunder provision in prior years
Unused tax losses and tax offsals not recognised as
deferred {ax assefs

The tax rate used in the above reconciliation is the Australian
comorate tax rate of 30% (2005 30%).

{53} Current tax assets and liabilities
Current tax assefs. ST
Tax refunds receivable e 192 319

Current tax payables:

Income tax aftributable fo s

Parent enfity . 5808 5 384
Subsidiaries I X111 771

5354

_____ 888 6128

5,354
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L

2005
$000

The Company

R 1 A

i)
Lo

{c}
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‘Balance & the end of the financial year

vome taxes confinued)

Deferred tax balances
Deferred tax assefs comprise:
Tax losses - revenue

Temporary differences

Deferred tax habifities comprisa:
Ternporary differences

000

The gross movemnant of the deferrad {ax accounts

are as follows:

Balance at the beginning of the financial year
Movements in foreign exchange rates
fncome staternent {charge)foradit

Balance at the end of the financial year
Deferred tax assels

Movements in temporary differences:
Aceruals not currently deductible
Doubtful debts

Depreciable and amoriisable assels
Tax losses

Foreign exchange

Other

Balance at the beginning of the financial year
Movements in foreign exchange rates
income staternent (charge)/oredit

Deferedtaxassels .

Deferred tax fiabifities
Movements in temporary differences:
Depreciable and amortisable assels

OO
Deferred tex liabiltes

Balance at the beginning of the financial year
Movements in foreign exchange
Income staternent cradit

. A178)

1,593
7517

474

5,366
(420)
2,007

464
(136)
116
1227
406
(158)

6.041
(443)
1918

(136)
(42

o F000

554

575
{23)
(178)
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_ Consolldated The Comparny
LR 2008 L2ne . 2005

L BUO0 %090 §000 000

income taxes (confinued)

Unrecognised deferred tax balances

The following deferred tax assefs have not been
brought to acoount as assels; ST

Temporary differences L B26 528

Tax lossas - revenue 2887 3,314
e e e i ST

Tax losses carried forward

Deferrad income tax assets are recognised for tax losses carried forward to the extent that the realisation of the related {ax benefit
through future faxable profits is probable. The Consolidated Enfity recognised deferred incoma tax assets of $1,472,051 {2005:
$1,992,706} in respect to losses that can be carried forward against future taxable income.

Tax consolidation
The Cornpany and its wholly-owned Australian resident entities have formed a tax consolidated group and are therefore faxed as a
single entity. The head entity within the tax consolidated group is Serveorp Limited.

Entities within the 1ax consolidated group have entered into a tax sharing agreement and a tax funding agreement with the head entity.
Under the terms of this agreement, Servecorp Limited and each of the entities in the tax consolidated group will agree fo pay a tax
equivalent payment to or from the head entity, based on the current tax liabifity or current tax assef of the entily. Such amounts are
reflected in amounts receivable from or payable to other entities in the tax consolidated group.

The tax sharing agresment enfered into between members of the fax consolidated group provides for the defermination of the
allocation of income tax liabilities belween the enlities should the head entily default on s tax payment obligations. No amounts have
bean recognised in the financial stalements in respect of this agreement as payment of any amounts under the tax sharing agreement
is considered remote.

Due fo the adoption of the transitional provisions, the impact on the financial statements of the Consolidated Entity, arising from
adoption of the tax consolidafion regime, was not material. The tax consolidation regime has been applied with effect from 1 July 2004,
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& Sagment information
Inter-segment pricing s determined on an anm's length basis.

Segment revenue, resulfs, assets and fiabilities include items directly atfributable fo a segment as well as those that can be allocated on
a reasonable hasis. Unallocated items mainly comprise incoma earning assets and revenue, interest bearing loans, borrowings and
expenses, and corporate assels and expenses.

Segment capital expenditure is the tofal cost incured during the period fo acquire segment assets that are expected 1o be used for
more than one period.

Geographical segments

In prasanting information on the basis of geographical segments, segment revenug is based on the geographical location of customers.
Segment assefs are hased on the geographical location of the assets. The directors consider this geographicat segment 1o be the
primary segment for the basis of reporting.

Business segments
The Consolidated Enfity comprises only one business segment which is the provision of executive serviced and virfual offices and
associated communications and secretarial senvices. The directors consider this business segment {o be the secondary segment.

Geographieal o Avstradia B Japan &, Eumm B ool ﬁﬁimémt@ﬁ ﬁ@n@{:hﬁ&ied

segeents 0 _".i“é@w.zaaiami o Ak ?ﬁ%zdsﬁ e lagt T e .ZZZ .... o Ll
' $oa08 i o0t %‘%{} % (}f}i}

Revenue - LT

Segmentrevenue 43923

Omefﬁﬁaa{}cat@dfaveﬁﬁe E o T

andotherincome _ 2,018

Total rev COMB o . OO . 2. L

Result - :
Seqment esut S 0506 5402 Tl BRI |
Unatwaﬁadmmofatepmﬁt ....... L e L L RRR

_%{tcome exexpense
Net profit

Daprecaatm '
Non-cash ;tems omarihan L
depreciation - e
mimduai y s;gn:ﬁcant 4tems { }

ASSEES < o e T e e T T e T B U
Sagment assets o U ALTAR 92389 g Agg e e 350 523 L
Unatioca;g(j__gpmorate asselsy o ggey
Consoiadated tota! assets

A%

Acqussziaons af oon- cwrent -
agsets - .

Lsabiimes o R
Segment Habiliies -
_Unatiocated cerporate"

26,009,
AsQse

Notes:
{i} Indwidually significant ifems were in relafion fo the reversal of the Brussels closure provision. Refer fo Note 3.
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Begrment Information (continued)

Geographicat Austrafia & Japan & Curope & Elirrrated Consolidated
seuments Mew Zeatand Agia Middie Eant

£ha0 Ly 000 Fuy oo
2005
Revenue
Segrmant revenue 36,363 71,360 14,502 - 122,225
Other unaliocated revenue
Total revenue and other income St
Result
Segment result 7,072 13,949 414 . 21,435
Unallocated corporate profit 2,062
Profiibeforemcometaxexpense 2349?
Incometexexpense ... (6,307)
Netproft T | 17,190
Depreciation 2,445 3,783 1,022 346 7,597
Non-cash items other than
depraciation 227 54 {283) 486 974
individually significant ifams {i) 234 675 688 . 1,597
Assets
Segment assets 31,564 84,276 15,833 . 131,773
Unallocated corporate assels 2,908
Consolidated total assets 134,682
Acquisitions of non-current
assels 1,295 10,217 522 . 12,034
Liabilities
Segrment liabilifies 23,215 40,398 7,565 . 71,178
Unaflocated corporate labilies (25,386)
Consolidated total liabilities 45792

Notes:

iy Individually significant items were in relation to floor closure costs. Refer fo Note 3.
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Notes to the fnancial sialements

o

¢ the financial year ended 30 June 2006

i Dividends
Dividends proposed {unrecognised) or paid {recognised) by the Company are;
Cents Total Crate of Tax rate Parcentage
ner share amount payoent for franking franhed
S0 cradit
Recognised amounts
2005
Inferim - fully paid ordinary shares 375 3015 1 April 2005 30% 160%
Final - fully pald ordinary shares  4.00 3216 4 October 2005 30% 100%
2006 R e T VL
interim - fu Ey patd ordmary shares T SR 3618 4A§>FEE 2006 ................. gy, q00%
Unrecognised amounts
Since the end of the financial vear, the directors have declared the following dividend:
Final - fully paid ordinary shares  6.00 4,826 4 October 2006 30% 160%
In dheterrnining the level of fufure dividends, the directors will seek fo balance growth objectives and rewarding shareholders with
income. This policy is subject to the cash flow requirements of the Company and ifs investment in new opportunifies aimed at growing
earnings. The directors cannot give any assurances concerning the extent of future dividends, or the franking of such dividends, as they
are dependent on future profits, the financial and taxation position of the Company and the impact of taxation legislation.
the Company
200 2005
$’€?{}€} $000
Dividend franking account
30% franking credifs available L1298
Impact on franking account balance of dividends notrecognised . U2088 1378
The balance of the franking account has been adjusted for franking credits that will arise from the payment of income tax provided for in
the financial statements, and for franking debits that will arise from the payment of dividends recognised as a Habilify af reporfing date.
- Consolideted
L ek 2005
008 Loun
4 Barnings par share
Eamings reconciliation: L
Netprofit 26376 ATA90
Earnings used in the calculation of basic and diluied EPS o ..25378 17180
ﬁam%}ef Humber
Waighted average number of ordinary shares used in the calculation of basic EPS 80 398, 310 - 80446478
Shares deemed fo be issued for no consideration in respect of. :
Emplovee oplions. ... 3(} 00030000 ..
Weighted average number of ordinary shares used in calculation of diluted EPS (80428310 80476478
Basic earnings per share 8016 $0.214
Diluted eamnings per share $0.318 $6.214
Classification of securities as potential ordinary shares
Options
As at 30 June 2006, the Cornpany had on issue 30,000 (2008 30,000 options over uhissued capital. The inclusion of these
potential ordinary shares leads fo a diluted eamings per share that is not materially different from the basic eamings per share.
52 Serveorp annual report 2008




//;a {g‘m’m’ s/ﬁﬁm/ SEFIEEA {/fmz«
I

Gongolidated The écmpany
Mote L2008 2008 R4 2005
_ %*9552 .. 000 _ %*%_i? e $000
g Cash and cash equivalents _ - L
Cash 19448 T 8202 174
Bank short term deposits - 38,765 34,764 .
Bank short term deposits mature within an average of 146 days. These deposits and the interest earning portion of the cash balance
earn interest at a weighted average rate of 5.20% (2005 5.27%).
14 Trade and other recelvabley
Current
At amortised cost {2005 cost _
Trade receivables 13,988 - 12,103 . wn
Less: allowance for doubtful debts {348y {245) e .
Other debtors R4 S 680 A8 - 1078
Arnounts receivable from controlied entities (i) 30 ERTRRR L IBB8T. . 75,867
Non-current
At amortised cost (2005: 08y o
Otherdedtors - 27 S 227
Notes:
(it  The weighted average intergst rate for the year ended 30 June 2006 on outstanding loan balances was 4.71% for secured loans
and 11.18% for unsecured loans {2005: 3.78% for secured loans and 10.90% for unsecured loans).
iy Other assets
Current _ L
Prepayments 3838 3,968 .33 24
Other 1 Boe 2,141 R .
..................................................... T 5 < gg—
12 Other financial assels s
Current
At fair value {2005; net fair value}
Investment in fixed rate bonds {i} 2872
investment in reset preferance securifies (i) . 2,858 -
Forward foreign currency exchange contracts () L e L
22 5731
At amortised cost (2005 cost}
Lease deposis 22 1,457
7,188 ........... N N
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Notes to the financial sialements

for the financial year ended 30 June 2006

Congolidated The Company
Kote LA 205 L 2008
$uie $o0n so08 000

12 Other Brnanclal assels {continued)

Non-current

At cost

Shares in confrolled entities

invesimant - equity loans to controlled entities

076 19075
21,084 - 16,338

At amortised cost (2005: cost) LT
Lease deposifs 22 19364 - 17,856 e
Other 22 TN - DU 54 e

oA e i s

Notes:
(i} Designated as g financial asset at fair value through the Income statement from 1 July 2005

13 Property, plant and stulpment

Land and buildings - at cost 1826 743
Accumtdated depreciation BTy (51}

Leasehold improvements - owned at cost 37,83
Accumutated depreciation {20,615} -

Leasehold improvements - leased at cost 8287 B
Accumutated depreciation O (111 <) I

Office fumiture and fittings - owned at cost
Accumulated depreciation

Office fumiture and fitlings - leased at cost . ;. e e
Accumutated depreciation PR

Office equipment - owned af cost : 14783 13,011
Accumulated depreciation -

Office equipment - leased
Accumudated depreciation

Motor vehicles - owned at cost
Accumulated depreciation
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Consolidated

L2 L 2005

The Company
LA T 2

{4
(i

13

Pronerty, pland and sguipment {confinued)

Reconciliations
Reconciliation of the carrying amounts for each
class of properly, plant and eguipment are set oul below:

Land and buildings

Balance at the heginning of the financial year
Additions

Disposals

Depreciation

Net foreign currency differences on transtation of self
susiaining operations

_gooo  $000

692 785

B RO 1)

Balance at the end of the financial year
L easehold improvements - owned

Balance at the heginning of the financial year
Additions

Disposals

Depreciation

Transfars {to)/ from other class of asset

Net foreign currency differences on transtation of seif
susiaining operations

10,524

e L 6

B (o7
e (3379)

e e

Balance at the end of the financial year
Leasehold improvements - feased

Balance af the heginning of the financial year
Additions

Disposals

Depreciation

Transfars {to)/ from other class of asset

Net foreign currency differences on transtation of self
susiaining operations

e

: ';'_-'-_1_,_379._j_*:::.'_j 2,340

| (8} o (128)

$000___§0

Office furniture and fittings - owned

Balance at the heginning of the financial year
Additions

Disposals

Depreciation

Transfars {to)/ from other class of asset

Net foreign currency differences on transtation of self
susiaining operations

Caggs o 3918
AT 2,235

81y (25)
S {1,008)
2

Csg e )

Balance at the end of the financial year
Office furniture and fittings - leased
Balance at the heginning of the financial year
Additions

Disposals

Depreciation

Transfars {fo)/ from other class of asset

Net foreign currency differences on transtation of self
susiaining operations

.. 4,886
393

(152)

{12)

Balance a the end of the financial year
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Notes to the fnancial sialements

for the financial year ended 30 June 2006

_ Consolidated
CoEME 2003
000

The Company
LS 2605
Su00

13

e

Froperty, plant and sgulpment {continued)

Reconciliations {continued)
Reconcilistion of the carrying armounts for each class of
property, plant and sgquipment are set out below:

Office equipment - owned

Balance at the beginning of the financial year
Additions

Disposals

Depreciation

Transfers (to)/ frorn other class of asset

Net foreign currency differences on franstation of self
sustaining operations

"~ 5000

Caged
2674

g -

Balance at the end of the financial year
Office equipment - leased

Balance at the beginning of the financial year
Additions

Disposals

Depreciation

Transfers (to)/ frorn other class of asset

Net foreign currency differences on iranstation of self
sustaining operations

Balance at fhe end of the financial year

Mofor vehicles

Balance af the beginning of the financiat year RN {1 S
Additions A3
Disposals O L ) I
Depreciation {29y
Transfers {to)/ from other class of asset L e
Net foreign currency differences on franstation of self L
sustaining operations BRUUONR V<1 T
e financial year

Capital works inr progress

Balance at the beginning of the financial year
Additions

Disposals

Depreciation

Transfers (to)/ frorn other class of asset

Net foreign currency differences on franstation of self
sustaining operations

3,647
2,978
{37)
(2,155)
446

(85)

| ..y@{m

43
)

{2}

42
89

(19)

(4}

Balance at the end of the finandial year

804

(514)
{290)

Aggregate depreciation incurred during the year was recognisad as an expense and is disclosed in Note 2 fo the financial

siatements.
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Consolidated The Company
Lo 2008 - EODE 20038
000 $aon o0l $ao
% Goodwil R e
Gross carrying amount and net book value R
Balance af the heginning of the financial year w5440 15,440 -
Balance at e end of the fnancialyear | 15M0 1540

At each reporting date, the Consolidated Entfity assessed the recoverable amount of goodwill, and defermined that goodwill was not
impaired.

Allocation of goodwill to cash generating units

Thers are eleven geographical groups of cash generating units as follows:

Japan, Ausfralia, New Zealand, China, Hong Kong, Malaysia, Singapore, Thailand, Belgium, United Arab Emirates and France.
Goodwil was allocated to the regions in which goodwill aross,

The carrying amount of goodwill relating to cash generating units as at 30 June 2006 were as follows:

Cornsolidated
L OE 20035
L FH0
Japan D981 9,161
France 2487 2,187
Australia o2 2,114

New Zesland . 1_785 785

Singapore 706
Thailand 328
China 161

The recoverable amount of goodwill relating o each cash generating unit was defermined based on valug-in-use calculations, which
uses cash flow projections based on financial forecasts approved by management, covering a five year period. The discount rate
applied was 11.50% p.a. (2005; 11.50% p.a).

Management have applied assumptions to the future forecast cash flows based on historic performance and historle growth. The
assumptions did not include any acquisitions or capital expansions.
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Notas to the financial stalements

for the financial year ended 30 June 2006

o Consolidated _ The Company
Kot <L B0E 2005 SRRy 2005
o 800 5000, §000. . . 000
15 Trade and other pavables SRR e )

Current I

Af amortised cost (2005: cost) e

Trade creditors 3,297 7 468

Deferred income 10,101 8,259 e

Deferred loase incentive 534 851 Sl -

Other creditors and acoruals 4,728 4,366 L3686 471

Amounts payable to confrofied entities K] P LAA544 T 18810

Non-current SIS S

Af amortised cast (2005: cost) o

Deferred lease incentive 4,145 2,281 -

Loans from controlled enfifies - unsecured (i) v - - 543

.................. iids 2281 g 543

Notes:

{it  The unsecured lnans from controlled entities bear inferest at a floafing rate. The weighted average rate for the year ended 30
June 2006 on outstanding unsecured loan balances was 11.18% (2005 10.90%).

16 {ther Brancial labllitdes

Current

At amortised cost (2005: cost) o _

Bank overdraft {i} 22 1848 1,188

Bank loans - secured (i) 22 S 74 I 9z

Finance lease habifities {iv} 24 S 592

Securify deposits 22 4,148 8108

| 9980

Non-current

At amoriised cost {2005: cosi)

Finance lease Habilities {iv) 24 15 -

Loans from controfied enfities - unsecured (i) 30 . , 1,996

Securify deposits 2,702 - .

o e e 2TMT . B82 . A9%

Notes:

{it  In the consolidated financial report, the Hank overdrafts are denominated in Yen and Renrninbi, and are unsecured. Inferest at a
rate of 1.86% {2005: 1.90%} is applicabls 1o the Yen outstanding balance. Interest at a rate of 5.31% (2005: Nif} is applicable fo
the Renminbi outstanding balance.

{H}  The hank loan is denominated in Yen and is secured by a mortgage over property, the current market value of which exceeds
the value of the bank loan. The inferest rafe on the loan is 1.48% (2005: 1.45%).

{H) The unsecured loans from controfied entities bear interest at a floating rate. The weighted average interest rate for the year
ended 30 June 2006 on culstanding unsecured loan balances was 11.18% (2005 10.90%).

(v} Secured by the assets leased,
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Sonsolidated The Company
RRRAYA L 2004 A1 1 2005
bone £000 | Bost $0l

Flnancing arrangements

The Consclidated Entity and the Company have
access o the following lines of credit;

Total facilities available: SRR
9,141 CARZTA T 9

Bank guarantees {i)

Bank overdrafts {iv) 4735 B I L2 I 1,250
Lease facilifies {ii) 1,274 S < 986
Bill acceptance / payrolt | other facilifies (i) 2,168 B¢ £ S 2,168

Faciities ulilised at balance sheel dats; e Sl

Bank guaraniges {i) 8832 7129 oR832 0 7428
Bank ovardrafts {iv) 2,388 1,188 S .
Leass facilifies (i) ETSUUU-. 1 S 607 L3 319

Facilities not utilised at balance sheet date: ST
242 1642 2,012

Bank guarantees {i)

Bank overdraits {iv) 3,547 4000 1,250
Leasa facilities (5} 667 A K IR 667
Bilt acceptance / payrolt / other facilifies (i) 2,168 - 2274 2,168

Notes:

(it Bank guarantees have been issued fo secure rental bonds over premises. The guarantees are secured by a cross guarantee and
indemnity between Servcorp Limited and its Australian and New Zealand controfled entities,
A guarantee has also been established 1o secure an overdraft imit in the form of a term deposif.

{iy Lease faciliies have been established fo finance the fitout of new locations. The facilities are secured by the assets under lease,
the current market value of which exceeds the value of the lease Hability. Facilities established are both fixed and revolving in
nature,

(i}  Bill acceptance, payroll and other facilifies have been established fo faciitate the encashment of chegues, to accommodate direct
entry payroll and direct entry supplier paymenis.

{iv) Bank overdraft limifs have been established fo fund working capital as required. All bank overdraft facilities are unsecured.
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Notes to the financial stalements

for the financial year ended 30 June 2006

_ Consolidated - The Company
Hote Soane . 2005 CENE L 20608
£000 S0 FO00 Food
18 Pravisions T S
Current
Employee benelits 22 1,180
Provision for make good costs {i} 653
Provision for litigation costs {if) 40
Provision for floor closure costs {iil) 1,298

e T S
_____________________________________ A R
Non-current
Employee henefits 22 e 538 564
Congolidated

Hake Litigation Floos Cther

oo custy closure

costs conts

oan §000 goun §oon
Balance at the beginning of the financial year 653 40 1,208
Reductions arising from payments (373 (4% .

Reductions resulting from the re-measurement
of the estimated fulure sacrifice or the sefflement

of the provision without cost lo the entity (212} . {1,298) .

Addifional provisions recognised - . . 262
Balance at the end of fhe financial year " BB RO -2 S
Notes:

{}  An amount of $68,000 (2005: $653,000) has been provided for the make good of one floor that is due o close within eighteen
months of the balance sheet date.

(i)  An amount of Nil (2005: $40,000) has been provided for legal costs.

(i} The decision to close the Brussels location was reviewed and conseguently the closure provision of $1,298 000 was reversed
in December 2005.
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Congolidated _ The Company
L2508 008 e 005

19

_Fo00§000

msued capital

Fully paid ordinary shares 80,398,310 I
{2005: 80,398,310) _ 806 80,694

Movernanis in issued capital

Balance af the beginning of the financial year 81,182
Shares issued

Wil (2005: 1,178,000} from the exercise of

oplions under the Share Option Schemes 1,767
Shares hought back ' -

Nil {2005: 926,044} shares SRS {2,255}
Baiaines Bt e end of e Frandilyear e e
Share buy-back

.. | $’{}§€} : $000

: f 80,604 - R K1
1,767
(2,255)

On 4 May 2005, the Company completed a buy-back of 926,044 ordinary shares, representing approximately 1.1% of ordinary shares on
issue at that dafe. The cost of the share buy-back included consideration of $2,223 000 and transacfion cosfs of $32,000. The

consideralion was allocated in the following proportions:

Share capital $2,255 000
Retained eamings N

Options
Ordinary shares were issued pursuant to exercise of oplions as follows:

Nif shares were issued in the current year (2005: 1,178,000 were issued af $1.50 per share). Further details of the Executive and

Employee Share Opfion Schemes are defailed in Note 23 fo the financial statements.

Terms and conditions

Holders of ordinary shares are enfified to receive dividends as declared from fime lo time and are entitled to vole at members’ mestings.

Fully paid ordinary shares carry one vote per share.

In the event of winding up of the Company, holders of ordinary shares are enfifled to any excess after payment of all debis and liabilities

of the Company and costs of winding up.
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MNotes to the financial statements

for the financial year anded 30 Juns 2006

_ . Longolidated _ The Gompany
LN 2005 T ae08 005
LT | — ¥000. . $000

20 Hoserves

Employes equity-sefiled benafits reserve o .":"18 : 7
Foreign currency franslation reserve o83th L (7,968

BNCR N -0 B

Movements during the financial year R
Foreign currency translation reserve DT

Batance at the beginning of the financial year C{7860) {4,809)
Deferred exchange differences arising from BT OR

monetary tems considerad part of the investment el
in salf-sustaining foreign operations . .
Transiation of foreign operations 803 (887}

Balance at the end of the financial year

The foraign currency rranstation reserve records

the foreign currency movernents arising from the
transiation of foreign opérations and the translation
of monetary iterns forming part of the net investment
in foreign operations.

Employee equily-seftled benefits reserve
Balance at the beginning of the financial year
Share based payment

Balance 2t the end of the financial year

The employee equity-settied benefits reserve
ariges on the grant of share options fo the Chief
Financial Officer T Wallace as defailed in Nofe 29,

i Fatalned sarnings

Retained eamings at the beginning of the financial year : '; 18,149 4,996 4079
Adjustments on adoption of accounting policies spacified e
hy AASB 132 and AASB 139 (refer Nofe 1(v))

7115

17190

T, begmmngoftheftnanctai year
MNet profit for the period
Dividends paid 7 L8834 . (6037 L {6,834) . (6,037

Relained earings ai e ond of the financil yoar s weus wmmt s
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2
(a)

Additional financiyd ingtruments disclosure

Interest rate risk

Interest rate risk exposures

The Consolidated Entify's exposure to interest rate risk and the effactive waighted average inferest ratas for the different classes of
financial assets and financial liabilities are sef out below:

”””Weighted G o v g E*é;:m E
average  intersst 1 vear Tioh More | interest
Hote infarest rate | of less YEars than & beating

rate Veurs

% goon  C $e0g $oo0 11 1 Foan
Financial assels .
Cashandcash -~ -
aquivalents -
Recelvables
Lease deposits

Financial liabilities

Bank ovardrafts -
andloans ]
Payables
Lease Habiftles -
Secinity deposits -
Employes. - )
beneflts

2005

Financial assefs

Cash and cash
equivalents g 8.27% 2,702 34,764 - . 5,500 42,966
Receivabias 10 . . - - . \

Lease deposis 12 - - - - - 19,313 19,313
Investments 12 6.06% . 5731 - . . 5731

Financial liabilities

Bank overdrafis

and lpans 16 1.87% 1,188 g2 - - - 1,280

Payables 15 - - - - -

Lease Habilities 24 7.146% - 582 15 - - 607

Security deposits 16 . . . . .

Employee

benefts 18 - e e e e 4T84 TR
1,188 684 15 . 35,788 37,676

1514 30,811 {15} . 1,843 43,153
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Notes to the financial stalements

for the financial year ended 30 June 2006

22 Additiona! financlat nstraments disclosurg (continued)
{b) Foreign exchange risk
The Consolidated Enfity actively manages foreign exchange risk.
The policy involves enfering into forward foreign currency exchange contracts to hedge anficipated transactions so as fo manage
foreign exchange risk.
The foliowing {able sets out the details of forward foreign currency exchange contracts in place as at 30 June 2006,
Ayerage Forglgn Contract Fadr
exchange rate CLETBNLY Yatue _ value
2006 2005 2006 - 2006 2006 -. 2005 2006 - 2005
R T ¥ B o st 251 RN 144
mitlion  million
OQuistanding _ ) ) | ) i
conlfracts RTEREE PR s
Sall Japanese yen 81.86 76.47 600 150 7,328 1,862 iz 177
Not later than one year
{c} Credit risk exposures
Credit risk represents the loss that would be recognised if counterparties falled to perform as contracted.
On-balance sheet financial instruments
The credit risk on financial assets, excluding investmenis, of the Consolidated Entity which have been recognised on the Balance sheet,
is the carrying amount, net of any allowances for losses.
The Consolidated Entity minimises concentrations of credit risk by undertaking fransactions with a large number of customers and
counterparties in various countries.
The Consolidated Entity is nol materially exposed to any individual customer.
{c) Eair value of financial instruments
The directors consider that the carrying amount of financial assets and financial liabilifies recorded in the financial statements
approximate their fair values,
The fair values and net fair values of financial assefs and financial abilities are determined as follows:
the fair value of financial assets and financial fiabilifies traded on active liquid markets with standard terms and conditions are
determined with reference to quoted market prices; and
the fair value of other financial assefs and financial fiabilifies are determined in accordance with generally accepted pricing
models based on discounted cash flow analysis; and
the fair value of derivative instrurnents, included in hedged assets and liabilifies, are caloulated using quofed prices. Where
such prices are nof available, use is made of discounted cash flow analysis using the applicable yield curve for the duration
of the instruments.
Transaction costs are included in the determination of net fair value.
Financial risk management objectives
The Consolidated Entity's corporate treasury function provides services fo the business, co-ordinates access fo domestic and
international financial markets, and manages the financial sks relafing fo the operations of the Consolidated Entity.
The Consolidated Entity does nof enter info or trade financial instrurnents, for speculative purposes. The use of financial derivatives is
governed by the Consolidated Enfity's policies approved by the Board of Directors.
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(f

Adeitionad financial Instruments disclosures (continued)

Liquidity risk management

The Consolidated Entity manages liquidity risk by maintaining adequate reserves, banking facilities and borrowing facifities.
The Consolidated Entity continuously monitors forecast and actual cash flows and matches maturity profiles of financial
assals and liabilities.

Interest rate risk management
The Consolidated Entity is exposed to inferes! rate risk as i borrows funds at both fixed and floating Inferest rates. Risk is
managed by maintaining an appropriate mix between fixed and floafing rate for securad and unsecured debt,

The carrying amounts and net fair values of financial assets and fiabiliies as at 30 June 2006 were as follows:

Consolidated
Carrying amount Rt falr value

Mot CEmE 2805 SO0 2005
LA g £0n0 oo

Financial assets SRR R
Cash g 58213 - 42966 58213 .- 42966
Receivablas 10 4881 .- 12785 14,581 . 12,765
Lease deposits 12 20,888 0 19,313 20,889 . 18313

investments: SRR ST
Fixed rats bonds 12 BN S 2,872 2838 2,872
Reset preference securities 12 VI { I 2,858 CL2208 2,859
Forward forsign currency exchange contracts 12 I i1 IR . R 11 B .
Other 12 BB 54

98,949

Financial liabifities R, e
Bank overdrafts and loans 16 2368 . 1280 02368 . 1280
Payables 15 22803 T 23,208 92803 1. 23,225
Finance leass liabilifies 16 HETRRRS | SR 607 DR 1 807
Ernployee benefils 18 L2838 1,764 L2538 1,754
Security deposits 16 44148 - 10810 4,448 - 10,810
L ALETA 37676 ALBTA 37,676
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Notes to the fnancial stadements

for the financial year ended 30 June 2006

23 Emptoyes benefits
Defined contribution fund
Controlled entities in the Consolidated Entify contribute o a superannuafion fund established for the benefit of employees. The
Servcorp Superannuation Fund provides benefits which reflect accumulated contributions and plan eamings. Contributions by the
Company's controlled enltifies are based on a percentage of salaries. The Company’s confrolled entities are legally obliged to confribute
fo the fund, unlass an employee nominates a fund of their choice, or until the employee ceases to he employed by the Consolidated
Entity.
The direciors, based on the advice of the frustees of the fund, are not aware of any changes in circumstances since the date of the
rnost recent financial statements of the fund which would have a material impact on the overall financial position of the fund,
Details of contributions to funds during the year and confribufions payable as at 30 June 2006 are as follows:
Congolidated The Company
SR 11, S 2008 LLUanE 2005
e D BOT S04 goon o0y
Employer contributions to the fund Ly 794
Employer contributions to other funds PUUORINN 11:1 I 43 LT
Employer contributions payable to the fund - - -
Options granted to employees
Executive and Employee Share Option Schemes
An inifial issue of oplions under these two schemes was granted on 29 Novernber 1998, These oplions had an expiry date of 29
November 2004. The options were exercisable any time after he expiration of two years from the issue of the options and prior to the
expiry of the opfions, at a price of $1.50 per share. The options expired on the earlier of five years from the date of issue or the date
which the option holder ceased to he a director or employes of the Company of any of ifs controlled entities.
- The Company
e 06 2008
Humber Rumber
Share option schemes _5 e
Balance at the beginning of the financial year - 0000 1208000
Exarcised during the financial year TR e £1,178,000)
Balance ai theend of the fnancialyear . 30000 30,000
Granted during the financial year
No options were granted during the financial year ended 30 June 2006,
30,000 options were issued under the Executive Share Option Scheme on 21 May 2004 with an exercise price of $2.00 and an expiry
date of 21 May 2009, No amount was payable by the recipient on receipt of the options,
Options issued under Execufive and Employee Share Option Schemes carry no rights to dividends and have no voling rights.
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Employes benetits (continued)
Qptions granted to employees (confinued)
Exercised during the financial year
Bo., of Grant Exercise Eundry Exsrciss Mo, of Fair value Fatr value
aptions date tlate dats price shares at grant at axerclse
exercised Issuad dats tlate
20605
200,000 16112199 319104 16/12/04 $1.50 200,000 $300,000 $490,000
150,000 2011199 304 29111104 $1.50 150,000 $225,000 $367.500
62,000 16/12/99 304 16/12/04 $1.50 62,000 $93,000 $151.500
20,000 16/12/99 TiY04 16/12/04 $1.50 20,000 $30,000 $48,200
45,000 16/12/99 231904 16/12/04 $1.50 45,000 $67,500 $112,500
50,000 16/12/99 30/9/04 16/12/04 $1.50 50,000 $75.000 $125.000
32,000 16/12/99 810/04 16/12/04 $1.50 32,000 $48,000 $75.520
10,000 16/12/99 121104 16/12/04 $1.50 10,000 $15,000 $26.400
11,000 16/12/99 1911/04 16/12/04 $1.50 11,000 $16,500 §27.720
150,000 2011199 1911/04 29111104 $1.50 150,000 $225,000 $378,000
5,000 16/12/99 2611/04 16/12/04 $1.50 5,000 $7.500 $12,250
10,000 16/12/99 30M11/04 16/12/04 $1.50 10,000 $15,000 $26,800
150,000 2011199 301104 2911104 $1.50 150,000 $225,000 $402,000
130,000 16/12/98 712104 16/12/04 $1.50 130,000 $195,000 $354,900
80,000 16/12/99 10112104 16/12/04 $1.50 60,000 $135,000 $243,000
£3,000 16/12/99 13112104 16/12/04 $1.50 63,000 $94.500 $170,100
L 1 M L

The fair value of the consideration received is measured as the nominal value of cash receipts on conversion.

Lapsed during the financial year
Nif (2005 Nil! options expired under the Executive and Employee Share Option Scheme during the financial year ended 30 June 2006,

Balance af the end of the financial year

T e R T T T
U6 564 S04

20 November 1999 29 November 2004 Yes $150 . 450,000

16 December 1999 16 December 2004 Yes $1.50 AR . 728,000

21 May 2004 21 May 2009 Yes $200 30000 30000 30,000

The fair value of the sarvices received is measured by the fair value of the eguity instrumenis granted.
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MNotes 1o the financial statements

for the financial year anded 30 Juns 2006

_ Congolidated . the Company
PR +.1 I 2005 11 T 2008
$000..... §000.... $000 ... 8000

4 Commibtments for sxpenditure

Capital expenditure commitments - property,
plant and eguipment

Contracted but not provided for and payable:

Not {ater than one year

Later than one year but not later than five years
Later than five years

880

_AB19 880

Non-cancellable operating lease commitments
Future operating lease rentals not provided -
for in the financial stafements and payable: e

Not later than one year - -B4.156 - - 37,935
Later than one year buf not later than five years - B0 - 75182
Later than five years 31,064 000 9,200

1% 120297

The Consolidated Entity leases properly and equipment under operating leases expiring from one fo eleven years.

Operating ieases
Leasing arrangements

Operating leases have heen enfered into fo operate serviced office floors. The average lease ferm is 7 years, exclusive of option
periods. The Consolidated Entity does not have an opfion to purchase the lsased asset at the expiry of the lease period,

Finance lease liabilities

Mindmum future loase paymends Pragant value of mindmum

future lease payments

Consolidated The Company Consolidated The Company

e 2005 006 2005 0 2006 2005 2008

2005

TR0t SO00 U F000 T P00 R06h T S008I0 000

Notlater than { year - " 1§ :_ 647 588

Laterthan tyearand .

not later than 5 years - - 19 19

Laterthan Syears . . .

Minimum lease

payments (i) 566 507

Less future finance e T

charges L (3%

Present value of

minimum lease S

payments 607 607

Included in the financial statements as (Note 161

Current horrowings 35 592 el

Non-current borrowings e 1
BT 0 A i

Notes:
{  Minimum future lease payments includes the aggregate of all laase payments and any guaranteed residual.
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25 Bubshdiaries
Hame of entliy Country of Crnerahin intarest
incorporation AR 111 2605
' % )
Parent entity
Servcorp Limited (i) Austrafia
Controlled entities T
Servcorp Australian Holdings Pty Ltd Australia RS 11) SR 100
Serveorp Offshore Holdings Pty Lid () Austrafia SRR 1 I 100
Serveorp Exchange Square Pty Lid Austrafia A 100
Serveorp (Miller Streef} Pty Lid Austrafia R {5 B 100
Serveorp {North Ryde) Pty Lid Australia Sl L 100
Serveorp Smart Office Pty Ltd Australia 100
Serveorp Smart Homas Ply Lid Australia 100
Serveorp Businass Service (Beijing) Pty Ltd Australia 160
Serveorp Vidual Ply Lid Australia 100
Serveorp Holdings Py Lid (i) Australia 100
Serveorp Adminisfration Ply Lid Australia 160
Serveorp Adelaide Pty Ltd Australia 100
Serveorp Bridge Street Ply Lid Australia 100
Serveorp Brisbane Pty Lid Australia 100
Serveorp Castlersagh Street Ply Lid Australia 100
Serveorp Chifley 25 Pty Lid Australia 100
Serveorp Chifley 29 Ply Lid Australia 100
Serveorp Communications Pty Lid Australia 100
Serveorp 1T Pty Lid Australia 100
Serveorp Metbourne Virtual Pty Lid Australia 106
Serveorp MLC Centre Pty Litd Australia 100
Serveorp Melbourme 27 Ply Lid Australia 100
{formerly Serveorp Optus Centre Pty Lid)
Serveorp Sydney Virfual Pty Ltd Australia 100
Serveorp William Street Py Lid Australia 100
Serveorp Melbourne 50 Ply Lid Australia 100
Serveorp Perth Ply Lid Australia 100
Serveorp Brisbane Riverside Ply Lid Australia 100
Serveorp Market Street Pty Litd Australia -
Office Squarad Ply Lid Australia
Serveorp WA Ply Lid Austrafia -
Beechreef (New Zealand) Limited New Zealand 100
Servcorp New Zealand Limited New Zealand 100
Company Headgquarters Limited New Zealand 100
Serveorp Wellington Limited New Zealand 100
Serveorp Serviced Offices Pte Ltd Singapore 160
Serveorp Batlery Road Pie Lid Singapore 100
Serveorp Marina Pte Lid Singapore S 100
Serveorp Franchising Pte Lid Singapore R {11 SR 100
Serveorp Singapore Holdings Ple Lid Singapors BRCE 1. BN 100
Serveorp Hong Kong Limited Hong Kong O N 100
Serveorp Communications Limited Heong Kong 00 100
Serveorp Business Services (Shanghai) Co. Lid China S - 160
Serveorp Business Service (Beijing) Co. Ltd China DI 1.1 SRR 100
Amalthea Nominges {Mataysia) Sdn Bhd Malaysia SN {11 I 100
Serveorp Thai Holdings Limited Thailand NS 11+ SN 100
Serveorp Company Lirsited Thailand S0 100
Headquarters Co. Limited Thailand 100 100

Servoorp annual report 2008
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Notes to the financial stalements

for the financial year ended 30 June 2006

25 Suhsiciaries (continued)
Mame of antity Courntry of _ Crammrshilp Inferest
incorporation SIRY£31: S 2008
% "y
Controiled entities {continued) e
Servgorp Japan KK Japan S 100
Serveorp Tokyo KK Japan S0l 100
Servcorp Nippon International KK Japan 100 100
Management Intemational KK Japan RN 11 I 100
Serveorp Ginza KK Japan R i I 100
Serveorp Shinagawa KK Japan SR 100
Serveorp Nagoya KK Japan T 100
Serveorp Japan Holdings KK Japan 100
Servgorp Otemachi KK Japan 100
Servoorp Umeda KK Japan 100
Serveorp Paris SARL France 100
Serveorp Brussels SPRL Belgium 100
Serveorp LLC i) UAE 49
Serveorp UK Limifed United Kingdom 100
Serveorp Communications Lirnited United Kingdom 0o
Servcorp Consultancy Limited United Kingdem 100
Servoorp Hammersmith Limited United Kingdom 100
Serveorp Lombard Street Limited United Kingdom 00
Servcorp Managernent Limited United Kingdom 100
Serveorp Serviced Offices Limited United Kingdom 100
Serveorp Virtual Limited United Kingdom 100
Serveorp Wyvols Limited United Kingdom e 00
Servcorp Minories Limited United Kingdom - 100
Nofes:

{}  ACompanyin the Consolidated Entity exercises control over Serveorp LLC despite owning 49% of the issued capital,
Arrangements are in place that entiffe the Company or ifs controfled enfifies to alf the benefils and risks of ownership
notwithstanding that the majority shargholding may be vasted in another party.

(it} Servcorp Holdings Pty Ltd and Servcorp Offshore Holdings Ply Lid have each enfered into a deed of guarantee and indemnity
with Serveorp Limited in relation fo Joans owing from their respective subsidiaries. Servcorp Holdings Pty Ltd and Serveorp
Ofishore Holdings Pty Lid have each entered info a deed of cross guarantee.

(it  Servcorp Limited is the head enfity within the tax consolidated group.
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26

Acgulsition | dispesal of controlled entlties

The folowing controfied entifies were acquired or disposed of during the financial year. The operating resulfs of each entity have been
included in the consolidated operating profit from the date of the acguisition and up 1o the date of disposal;

Conslderation The Consolidated
Eantity's inforast
2006 -

Servcorp Market Straet Pfy Ltd -
The ‘entlty was fonned on 1 4 Mamh 2006

Office Squared Ply E_td T
The enrfty was fonned on 4 Apnf! 2{}96

Serveorp WA Ply E_td e g
The enflly was fonned on 9 Ma y 2006

Acquisitions

2005

Servcorp Brisbane Riverside Ply Lid - 100
The entily was farmed on 27 Seplember 2004

Serveorp Wellington Limited - 100
The entity was formed on 8 June 2005

Servcorp Nagoya KK - 100
The entity was formed on 1 July 2004

Servcorp Japan Holdings KK - 100
The entity was formed on & August 2004

Serveorp Ofemachi KK - 100
The entity was formed on 6 October 2604

Serveorp Umeda KK - 100
The entily was formed on & Ocfober 2004

{Eeuﬁtr‘y m‘ incor gwra‘z

Dzsposais (1)
2005

.__:"".'Umted ngdom .
- United Kingdom
. "United Kingdom -
-+ Jnited Kingdom -
" United Kingdom =~
... “United Kingdom

Servcorp Commumcattons i_;mzted_
Serveorp Consullancy Limited -
Serveorp Hammersmith Limited
Serveorp Lombard Street Limitsd. S
Serveorp Management Limited
Serveorp Serviced Offices. Lemazed e
Serveorp Viruat Limited o
Serveorp Wyvols Limited
Servcorp Minorias Limitad o
Serveorp Olemachi KK - - _
Serveorp Umeda KIC
Serveorp Japan Holdings KK

Disposals
2005
Wil

Notes:
i} Asat 30 June 2006 these companies were liguidated.
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MNotes fo the fnancial siatements

for the financial year andsd 30 Juns 2006

Consolidated The Company
/11 S 2065 PR 1 2008
Ry

&7

{b}

{c}

{d}

¥z

Kotes tothe cash Bow statement

Reconciliation of ¢cash and cash equivalents

For the purpose of the cash flow stafement, cash and cash
equivalents includes cash on hand and al bank, shorb-term
deposits at call, net of cutstanding bank overdrafts. Cash
and cash equivalents at the end of the financial year as
shown in the Cash flow statement are reconciled fo the
related ftems in the Balance sheet as follows:

o $000

9448

§000. . $000

Cash : 8,202 174
Shor term deposits L8765 . 34764 .
Bank overdraft {1848 - (1,188)
... 56,365 are e e

Neti cash outflow on acquisition of business R
Cash and cash equivalents consideration o 1,645
Less cash and cash eguivalents balances acquirad Teeeatt e e

________ CARMs
Reconciliation of profit for the period to net cash : -
flows from operating activities ST
Profit after income tax 17,180 18058 - 7.115
Add/f{less} non-cash items: ST
Movements in provisions 974
Depreciation of nor-curment assets 7,547 >
Loss on disposal of non-current assets 181 I -
Increase in current fax Hability 3,238 Sl 4B2 3317
Decreasef{increase) in deferrad tax balances {2,225) AR X B 1,181
Unrealised foreign exchange loss 79 e .
Impairment in value of equity loans receivable . e 4,746
Reversal of impairmen! loss in value of equily loans receivable {4746} .
Effect of tax consolidation on {ax balances {2654 - {4.278)
Equity-settied share based payment SRR T -
Other
Change in assets and liabilities adjusted for the effect of
the acguisition of a business during the financial period; e
{increase)/decrease in prepayments e 320 (3103 _ 3
{Increase}/decrease in Irade deblors S8 L (2.387) T .
{Increase)idecrease in current assels RN 7 I (4} B D} P
Increase in deferred income 4775 1,262 TR
Ingrease in client security deposis 3036 - 310 e -
Increasef{decrease) in accounts payable {3628 - 4,721 ~ {108} - (219
Net cash provided from operating activities 88345 0 27854 12225 11,865

Financing facilities
Refer to Note 17.
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Koy management personngd ramuneration

The remuneration committes reviews the remuneration packages of all key management personnel {specified directors and spacified
execulives) on an annual basis and makes recornmendations lo the Board. The following tables outline the nature and amount of the
elements of the remuneration of the key management parsonnel of Serveorp Limited and controlled entities for the year ended 30 June
2006. Remuneration packages are reviewed and determined with due regard fo current market rates and are benchmarked against
comparable industry salades. During the financial year ended 30 June 2006 no service contracts were in place for the key management
personnel of Serveorp Limited.

The specified directors of Serveorp Limited during the year were:

A Moufarrige Managing Director

T Moufarrige Executive Director

B Corlatt Chairman

R Holiday-Smith Non-Executive Direclor

J King Non-Executive Direclor

CShorienm emsiaves benatie T Best emiogmant Share basad e
_______________ L payment
Sodary Bornus Hon. Seiner Frescribed | Bouily
aned fons monstary benefity | options
$ $ 8§ ¢ & ) %

Directors
AMoufarige ()
2008 €28 260,000 120,951 36018 L . 559,798
2005 197,154 . 113,302 28,007 . . 338,463
TMouferrige ()~ _ L .
2006 yg3204 %0000 7,061 180 ) e ey e
2005 162,394 45,000 6,697 15,277 . - 229,368
B Corleft (iif)
2006 w0000 O T g100 T L G8400
2005 85,000 - . 7,650 . . 42,650
R Holliday-Smith (i} .
2{}{}6 55]0{)0 ‘ e _ _________ 4!950 e LT '59,958
2005 50,000 - . 4500 . . 54,500
4 King {iif)
2008 85,000 - . 4980 - - 59,950
2005 50,000 . . 4500 . . 54,500
596053 290000 128012 81,468 S - 1085833
Disclosed 2005 (i) 544,548 45000 119989 8884 o769
Notes:

{iy  Direclors' and officers’ indemnity insurance has not been included in the above figures since it is impractical to defermine an
appropriate allocation basis.

{it  "Aggregate disclosed 2005" are the lotals which were disclosed in the 2005 annual report,

{ii} Key managemant personnel of the Company.
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Notes to the financial stalements

for the financial year ended 30 June 2006

28 Key management personngl remunaration (continued)
The specified executives of the Consolidated Entity during the vear were:
bt Moufarrige General Manager Asia and CIO
R Baldwin General Manager ITS
G Viietstra General Manager Japan
T Wallace Chief Financial Officer
S Lombardo Chief Technology Officer
CGherten emies benes T st emsigant m?Sham Lo TR
- S OSSN O - 4111 S
Salary Honus Mo Super Mresoribed 1 Boully
arud fees franetary benefits  © options
% § § o $ $.. $ §
Specified executives
MMoufamge () _ .
2006 183,436 85000 20061 23850 N JEIEIETTO 32,047 L
2005 162,883 45,0600 6972 18428 . - 233,283
RBaldwin() . R _ . .
2006 172,091 62,500 S grgrs SR RERTRERT . 956408
2005 140,759 35,000 - 14,750 - - 190,508
O Viietstra (i) . . : . L _
2006 163,462 93492 12088 e e - o042
2005 101,977 72,311 11,766 . . - 186,054
T Wallace (i), (it} _ _ U
2(}(}6 ’§53?374 43;8{}{} e e 19,638 T e 9,,;27 225’131
2005 139,614 23,500 . 7,199 . 6,389 176,702
Slombardof}
2006 144,142 10,080 . 13,800 . - 167,942
2005 127,819 21,209 - 13,391 . . 162,419
Aggregate B
2006 . 816205 293,992 32,149 79,085 : 9127 1230568
Disclosed 2005 (i} 673,052 197,020 18,738 53788 - G388 848867
Notes:
{i}  The short term incentive component of executive remuneration may comprise an annual cash honus. Bonuses are performance
based and ara linked fo the performance of the individual and fo the net profif before tax of the Consolidated Entity.
Cash bonuses are usually paid following the finalisation of the resutts of the Consolidated Entity. Linking bonus paytnents o the
net profit bafore tax of the Consolidated Entify ensures that a variable reward is only paid when value is created for the
sharsholders. The short term incentive plan is reviewed annually.
Executive remuneration does not include a fixed bonus related portion. Performance fargets are agreed with executives at the
start of each year and are aligned to specific business objectives for which the individual is responsible.
(i) "Aggregate disclosed Z005" are the fotals which were disclosed in the 2005 annual report.
{ity Equity option details for T Wallace are disclosed in Note 23.
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Sonsolidated The Company
253%3% msg U206 mg

Koy managemarnd personnel rermunerstion {continued)

The aggregate compensation of the key management
personnel of the Consolidated Entity and the Company,
are as follows:

Short-term employee benefits: e s A
Salary and fees, bonus and non-monefary benefits 248411 1,598,357 200,000 - 185000

Past employment benefits - superannuation 460,563 - 113702 -~ 48000 16,650

Share based payment - equity opfions o127 6,389 e

Executive Bhare Optlon Scheme

The Consolidaled Entity has an ownership based remuneration scheme for key managernent personnel {inchuding execufive directors)
of the Company.

Each key management personnel share opfion converfs info one ordinary share of Servcorp Limited when exercised. No amounts arg
paid or payable by the recipient on receipt of the option. The options carry neither rights fo dividends or voting rights. Options may be
exgrcised at any time from the date of vesting o the date of expiry.

Executive share options issued by Servcorp Limited

Balance ot (ravded Exercised  Balancest  Vested and Mat
LIS LBBBIE . exercisable vested

B Mo, B, . Mo, We,
30000 30000 30,000

T Wallace 30,000

Further details of opfions granted to employees under the Executive and Employee Share Option Schemes are disclosed in Note 23.

During the financial year Nil {2005: 500,000} options were exercised by key management parsonnel info Nif (2005: 500,000} ordinary
shares in Serveorp Lirmited. No amounts rerain unpaid on options exercised during the financial year as at 30 June 2006,

No options wers [ssued o key management personnel during the year.

The fair value of the share options granted during the financial vear was Nil {2005 $0.55). Opfions were valued using the Black Scholes
option pricing model. Where relevant, the expected life used in the mode! has been adjusted based on management’s best esfimate for
the effects of non-transferability, exerciss restrictions and behavioural considerations. Expected volatilify is based on the historical share
volatiity over the past 5 years.

Inputs into the model

Grant date 21 May 2004
Exercisa price $2.00
Expected volatility 44.76%
Option fife 3 years
Dividend yield §.23%
Risk free inferesi rate 5.43%
Dividend effect 0.963
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Notes to the fnancial statements

for the financial year ended 30 Jupe 2006

30 Felated party disclosures
Other than the details disclosed in this nole, no key management personnel have entered inlo any other rmaterial confracts with the
Consolidated Entity or the Company during the financial year, and no materiat contracts involving directors' interests or specified
executives existed at balance sheet date. Details of key management personnef remuneration are disclosed in Note 28 to the financial
statements.
Key management personne! holdings of shares
Fully paid ordinary shares of Servcorp Limited
Balance at Recelved on Rt HBalance at
LIS sercisg of charge BB
aptions
flo, Ho. o, o
Specified directors e
B Corlett 328,502 . 13.895 340307
R Holliday-Smith 250,000 - . 250,000
J King 87,500 - - CUB7500.
A Moufarrige 48,223 023 - (500) 48,222,623 -
T Moufarrige 150,000 . {60,008) 59092
Specified executives ST
R Baldwin 45,000 - - - AB000
S Lombardo - - . e
M Moufarrige 172,500 . {43,658) 128842 -
O Vietstra 10,000 - - n 16000
T Wallace . . . EIP R
| 49264528 . (120,271) 49844254
Equity interests in subsidiaries
Details of the percentage of ordinary shares held in subsidiaries are disclosed in Note 25 to the financial statements.
Other transactions with the Company or its controlled entities
The Consolidated Enfity has a leass with Tekfon Pty Ltd for the use of Tekfon's premises for slorage. A director of the Company, Mr A
Moufarrige, has an inferest in and is a director of Teldon Pty Ltd.
Enideb Ply Lid operates the Serveorp franchise in Canberra. A relative of a director of the Company, Mr A Moufarrige, has an interest in
Enideb Pty Lid. Mr A Moufarrige has no interest in the affairs of Enideb Pty Ltd.
Rumble Australia Ply Lid provided consuifing services for the developrment of propristary software to a company in the Consolidated
Entity. Consulfing feas of $14,419 (2005: $17,631) were paid on arms length ferms. A director of the Company, Mr A Moufarrige, has an
interest in and is a director of Rumbie Australia Ply Lid.
During the previous financial year, the Consolidated Enfity refurned unclaimed security deposits held in relation to clients that
terminated prior to Serveorp's Initial Public Offering fo Renlana Pty Lid, on behalf of the various entifies that had operated the Serveorp
business at that fime. A director of the Company, Mr A Moufarrige, has an interest in and is a director of Renlana Pty Lid,
A director of the Company, Mr A Moufarrige, has an inferest in and is a director of Sovori Py Ltd. Mr T Moufarrige, a director of the
Company is also a director of Sovor! Py Lid.
A director of the Company, Mr A Moufarrige, has an interest in and is & director of MRC Biotech Pty Ltd.
The terms and condifions of the transactions with directors and their director related enfifies were no more favourable than those
available, or which might reasonably be expected fo be available, on similar transactions to non-director refated entities on an arm's
tength basis.
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Related party disclosures {continued)

The value of the fransactions during the year with direciors and their direclor-related entities were as follows:

o Consolidated o The Company

Diractor Dirsctorselatod Transaction it 2008 e 2006 . 2008

aptily Bang goa0 5000 Foen
A Moufarige Tekfon Ply Lid Premisas rental DRERY--+ B 44 '
A Moufarrige Enideb Pty Ltd Franchisee A Y 422
A Moufarrige Rumble Australia Consulting AR T SR 18

Ply Limited e
A Moufarrige Rentana Py Lid Security deposit 253

return

A Moutarrige, Sovori Ply Lid Reimhursements 6
FMoufarige T .
A Moufarrige MRC Biotech Pty Ltd  Reimbursements 13 - -

Amounis receivable from and payable to directors and their director-related entities af balance sheet date arising from these
transactions were as follows:

Current receivable S L
Enideh Piy Lid 41 34 -

Other transactions with the Company and its controlled entities

From fime to time directors of the Company and is confrolied entities, or their direcfor relafed entities, may purchase goods from or
provide services fo the Consolidated Entity. These purchases or sales are on the same ferms and conditions as those enfered info by
other employees, suppliers or customers of the Consolidated Enfify and are frivial or domestic in nature,

Whotly-owned group
Detafls of interests in wholly-owned controlled enfifies are set out in Note 25, Detalls of dealings with these entities are sef out below

Loans

Loans between entities in the wholly-owned group are repayable at call. Interest is charged monthly on outstanding balances. The
weighted average interest rate for the year ended 30 June 2008 on outstanding loan balances was 4.71% for secured loans and
11.18% for unsecured loans (2005: 3.78% for secured loans and 10.80% for unsesured loans),

interast revenue hrought to account by the Company in relafion fo these loans during the year:
interest revenue . 2,343 2052

Balances with entities within the wholly-owned group
The aggregate amounis receivable from, and payable fo,
wholly-owned controlled enfities by the Company at balance
sheet dafe and the significant fransactions comprising the
moverment in the balance are:

Current receivables S
Amounts receivable from controlled entifies 78,587 .. - 75867

Current receivables comprise of day to day funding of
expenses

During the financial year, under the fax sharing agreement,

Serveorp Limited recognised 4 nef receivable of $2,570,400
(2005: $2,055 895} from ifs wholly-owned subsidiaries within
the tax consolidated group for the year ended 30 June 2008
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Notes to the fIinancial sialements

for the financial year ended 30 June 2006

The Company
T 08
ang
K Related parly disclosures {continued)
Current payables SR
Amounts payable to controfled entities 14544 0 18610
Current payables comnprise of day to day funding of expenses . . '
Non-current payables
Loans from controlled enfities - unsacured 543
Non-current other financial liabifities
Loans from controlled entities - unsecured 1,896
Non-current payables and other financial liabilities comprise
of the fransfer of funds for investment purposes and interest
Dividends
Dividends recaived or due and receivable by the Company from
wholly-owned controfied entities 2,000
Royalties e
Royalties received or due and receivable by the Company from L
wholly-owned controfied entifies 17,278 12,3509
Kk Acgulsition of Buslnesses

The financial statemenis for the year ended 30 June 20086 include changes in the composition of the Consolidated Entity as follows;
Business combinations

Serveorp Hong Kong Limited

Servcom Hong Kong Limited acquired a serviced office business frading as Level 39 One Exchange Square, Central, Hong Kong from
Level One Limited, on 15 July 2005. The cash consideration paid for the business, assefs, liabilities and customer licence agreements
was $1,645 367, The components of the consideration were:

Falr value o Fre-acguisition

acesition et ook value

Fang Foul

Properly, ptant and equipment 754 589
Prepaid rent 1,473 -
Security deposits {282} {282)

The amount of the loss since the acquisition date included in the Consolidated Entity's results for the year ended 30 June 2006 was
$632,322.

The impact on the Consclidated Enfity's revenue and net profit from the acquired business if if operated from the beginning of the
financial period commencing 1 July 2005 to the date of acquisition is considered to be immaterial,
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impacts of the adoption of Australian egulvalents to International Flnanchal Reporting Blandards

The Consolidated Entity changed s accounting policies on 1 July 2005 fo comply with the Australian equivalents o Infemational
Financial Reporting Standards (A-IFRS}. The transition fo A-IFRS is accounted for in accordance with Accounting Standards AASE 1
First-time Adoption of Australian Equivalents o Infernafional Financial Reporting Standards, with 1 July 2004 as the date of transition,
except for financial instruments, including derivatives, where the date of transition was 1 July 2005.

An explanation of how the fransition from superseded accounting policies fo A-IFRS has affected the Consolidated Endity and the
Company's Balance sheef and Income statement are set out in the following tables and the notes that accompany the fables.

For the years ended 30 June 2004 and 30 June 2005, there were no material differences between the Cash flow statement presented
under A-IFRS and the cash flow presented under the superseded policies.

To explain how Serveorp Limited's reported Income statement and Balance sheet are affected by this change, information previously
published under Australian GAAP {A-GAAP) is restated under A-IFRS in the tables below. These restalements include:

- Table A - Summary reconciliation of Refained profits and Balance sheet of the Consolidated Entity and the Company presented under
A-GAAP to that under A-IFRS as at 1 July 2004; and

- Table B - Summary reconciliation of Profif afer iax and Balance sheet of the Consolidated Entity and the Company presented under
A-GAAP to that under A-IFRS for the financial year ended 30 June 2005,

Summary of impact of A-IFRS

As af 30 June 2005 the impact on total equity is an overall ingrease of $1,974,000. Where A-IFRS adjustments have a significanf or
material impact on equity, a description is included in Nofe 32 (i} to {v).

Table A - Summary reconciliation of Retained profits and Balance sheet of the Consolidated Entily and the Company presenied
under A-GAAP to that under A-IFRS as at 1 July 2004,

Consolidated The Company
1 July 2004 t July 2004

Boog ang
Reconciliation of total assets and total fabilities
Total assets {A-GAAPF) 120,386 86,238
increasa/(decrease) in
Property, plant and eguipment {ii) {334)
intangibles (i) 176
Deferred lax agsels (i) 267
Total assets {A-FRS) 10488 %628
Total liabitities {A-GAAP]) 38,120 10,976
Total liabilities (A-tFRS) w0 10976
Reconciliation of equity
Total equity {A-GAAP) 81,266 85,262
increasa/{decrease) in:
Opening retained profifs (), {i), (i), {iv) 108 N
Reserves{h) . S TN S
Total equity {A-[FRS) 81,375 85,262
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Notes to the fnancial stadements

for the financial year ended 30 June 2006

32 hapacts of the adoption of Australian eyulvalents to Infernatienal Financial Reporting Standards (continued)

Table B - Summary recosiciliation of Profif after tax and Balance sheef of the Consolidated Entity and the Company presented
under A-GAAP to that under A-IFRS for the financial year ended 30 June 2005;

Consoildated The Company
30 June 2008 36 June 2005

$ang faog
Reconciliation of profit after tax
Profif from ordinary activities after income tax expense (A-GAAP) 15,293 6372
Employee benefits {i) (6} {6
Armortisation expense {iv) 910 .
Other - intangible capitalised project costs (i} 334 .
Income tax expanse {ifl), {v} 859 749
Profit from ordinary activities after income tax expense (A-FRS) 17,190 718
Reconciliation of total assets and total liabilities
Total assets {A-GAAP) 132,862 108,503
Increase/{decrease) in:
Receivables (1), (i) . 5878
Goodwilf {iv) 1,086 .
Current tax assals (iii) 319 .
Deferred fax gssels (i) LB (1,349)
Total assets (AdFRS) 134,662 12832
Total liabilities (A-GAAP) 45,946 23,354
Increase/{decrease) in:
Payables (i) . 3621
Current tax iabiliies (i) 319 -
Deferred tax liabilities () (473) {4
Total tiabifities (AFRS} 45,792 26,974
Reconciliation of equity
Total equity (A-GAAP} 86,916 85,108
Increase/{decreasa) in:
Opening retained profits {i}, (i), {i) 108 (1)
Current year profifs (i}, (i}, (i), {v) 1,687 743
Reseves (0. (v} . 31) o1
Total equity (AJFRS) 88,690 85,858

{ii  Share hased payments

From 1 July 2005, AASE 2 Share Based Payments requires the Consolidated Entity's and the Company's Executive and
Employee Share Opfion Schemes fo be treated as share based compensation. Under this approach equify-seftled share based
paymenis are recognised at the fakr value of the share options at grant date and recognised over the expected vesting period of
the options.

In accordance with AASE 2 Share Based Payments, we have calculated an increase in contributed equity of $1,000 that requires
recognition ot the date of transition, 1 July 2004,

For the financial year ended 30 June 2005, share based payments of $6,000 {included in the employee benefits expense) which
ware not recognised under the supersaded policies were recognised under AJIFRS, with a corresponding increase in the
employee equity-settied benelits reserve.

These adjustments had no material fax or deferred fax consequences.
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X impacts of the adoption of Austratisn squlvalents to International Flrancial Heporting Standards (confinued)

{i)

(iif}

{ivj

Intangible capitalised project costs

Capitalised in-holse project costs of $334,000 that existed at 30 June 2004 were written off under A-GAAR during the Bhancial
year ended 30 June 2005. The &l amount of this balance related fo capitalised in-house wages and salaries. Under A-IFRS, this
amount is required o be written off as incurred and ag such has been adjusted through retained eamings at the date of transition,
1 July 2004

This adjustment had no material tax or deferred tax consequences.
income tax

Under superseded policies, the Consolidated Entity and the Company adopted tax effect acoounting principles whereby income
tax expense was calculated on pre-tax accounting profits after adjustment for permanent differences.

Under A-IFRS, deferred tax is determined using the halance sheet ability method in respect of temporary differences between
the carrying amount of assefs and liahilities in the financiad statements and thelr corresponding tax bases.

Accordingly, for the date of transition, 1 July 2004, we have calculated an increase in the refained profits of $267,000 for deferred
tax assels recognised in respect of tax losses on the hasis that their recoupment is probable.

For the financial year ended 30 June 2005, deferred fax assets relating o the recognition of tax losses of $888.000 were
recognised inclusive of foreign exchange transiation impacts. The deferred tax Hability of $473,000 was netted off to deferred tax
assels,

Current tax assets of $319,000 relating fo tax refunds were reclassified from current tax liabilities.

For the financial year ended 30 June 2005, the Company applied UIG 1052 Tax Consolidation Accounting’. Under this method,
the members of the fax consolidated group use a 'separate tax payer within group’ approach 1o recognise their own tax balances.
Deferred fax balances of wholly-owned subsidiaries in a tax consolidated group are not recognised by the head entity. These
balances were recognised under the superseded policies. The adjusiment to derecognise the deferred tax balances of wholly-
owned subsidiaries in the Company's separate financial statements is made by decreasing the fax expense, and consequently
retained eamings by $749,000.

Goodwill

The Consolidated Entity has elected not fo restate business combinations that oceurred prior to the date of fransition fo A-FRS,
and accordingly, the carrying amount of goodwill at the date of ransition has not changed.

However, goodwill, which was amordised under supsrseded policies is not amortised under A-IFRS from the date of fransition. The
effect of the change is an increase in the carrying amount of goodwill by $910,000 and an increase in net profit before tax of
$910,000 for the financial year ended 30 June 2005,

The impact on goodwill at fransition date 30 June 2004 also includes a write-back of $176,000 relating o a discount on
acquisition held in the Balance sheet that can no longer be recognised under A-IFRS.

There was no tax effect as deferred taxes are not recognised for temporary differences arsing from goodwill amortisation.
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Notes to the financial stalements

for the financial year ended 30 June 2006

2 impacts of the adoption of Australian eguivalends to Infernationsl Financlal Haporting Standards (continued)
fvi Cumulative exchange differences
At the date of fransition, the Consolidated Enfity has elected not fo apply the exemnption in AASB 1 First-fime Adoption of
Australian Equivalents fo infernational Financial Reporting Standards under which the cumulative franslation for all foreign
operations represented in the forgign cumrency translation reserve (FCTR) ks fransferred to refained eamings at 1 July 2004.

As reguired by AASB 121 The Effects of Changes in Foreign Exchange Rates, the Consolidated Entity has defermined that the
presentation currency of the Consolidated Entity confinues to be the Australian dollar.

Accordingly, assels and liabilities of subsidiades with a foreign currency as their funclional currency are fransiated info Australian
dollars at each period’s closing rate and any exchange movements are recorded through the FCTR.

The cumulative monetary effect of exchange differences for the financial year ended 30 June 2005 as a result of the fransition to
A-FRS was $38,000.

3 Subseguent Dvants

On 20 July 2006 a company in the Consolidated Endity acquired a serviced office business frading as Level 18, Central Park, Perth,
Australia. The consideration paid for the business, assels, liabilities and customer licences purchased was $1,365 232,
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Directors’ declarstion

in the opinion of the directors of Serveorp Limifed:
{a) the financial staterments and nofes, set out on pages 32 to 82, are in accordance with the Corporations Act 2001, including:

i giving & true and fair view of the financial position of the Cornpany and Consclidated Entity as at 30 June 2008 and of
their performance, as represented by the results of their operations and their cash flows, for the financial year ended on
that date; and

{ii) complying with Accounting Standards in Australia; and

(b} ihere are reasonable grounds fo believe that the Company will be able to pay its debis as and when they become due and
payable.
The directors have been given the declarations required by section 295A of the Corporations Act 2001

Signed in accordance with a resolution of directors made pursuant to section 295 {5) of the Corporations Act 2001,

On behalf of the directors

A G Moufarrige
Managing Director

Dated at Sydney this 15th day of September 2006
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Deloitte.

Deloitte Touche Tohmatsu
ABN 74 490 121 080

The Barington

Levet 10

10 Smiith Street

Parramatiz N3V 2150

PO Box 38

Parramatiz NSW 2124 Australia

Independent audit report to the DX 20485

Tel: +B1 {0} 2 8840 7000

members of Servcorp Limited Fax. +61 (0) 2 9840 7001

www deloitte.com.au

Scope
The financial report and directors' responsibiiity

The Binancial report comprises the balance sheet, income stafement, cash flow statement, statement of recognised income and expense, g
summary of significant accounting policies and other explanatory notes and the directors’ declaration for both Serveom Limited {the company) and
fhe consolidated entity, for the Binancial year ended 30 June 2006 as set ouf on pages 32 fo 83. The consolidafed entity comprises the company
and the enfities it confrolled at the year's end or from fime to time during the financial year,

The directors of the company are responsible for the preparation and true and fair presentation of the financial report in gocordance with
Accounfing Standards in Australia and the Comorations Act 2001, This includes responsibility for the maintenance of adequate financial records
and interaal controls that are designed 1o prevent and defect fraud and error, and for the accounting policies and accounting estimates inherent in
the financial report.

Audit approach

We have conducted an independent audif of the financial report in order o express an opinion on if to the members of the company. Our audit
has been conducted in accordance with Australian Auditing Standards to provide reasonable assurance whether the financial report is free of
material misstatement. The nature of an audit is influenced by factors such as the use of professional judgement, selective testing, the inherent
iimitations of infernal confrols, and the availability of persuasive rather than conclusive evidence. Therefore, an audit cannot guarantee that all
material misstatements have been detecled.

We performed procedures to form an opinion whether, in all materiat respects, the financial report is presented fairly in accordance with
Accounfing Standards in Australia and the Comorations Act 2001 so as o present a view which Is consistent with our understanding of the
company's and the consolidated entity's financiat position, and performance as represented by the results of thelr operations, their changes in
equity and their cash flows.

Qur procedures included examination, on a test basis, of evidence supporting the amounts and ofher disclosures in the financial report, and the
evaluation of accounting policies and significant accounting estimates made by the direclors.

While we considered the effectiveness of management's internal controls over financial reporting when determining the nature and extent of our
procedures, our audit was not designed to provide assurance on internal controls,

The audit opinion expressed in this report has been formed on the gbove basis,

Eiability Hoited by a scheme approved wonder the Professional Standards Eepistation.
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Deloitte.

Audftor's Independence Daclaration

The independence declaration provided to the directors of Serveorp Limited on 11 September 2006 would be in the same terms i it was given fo
the directors on the date this audit report is made out.

Audit Opinion
In our opinion, the financial report of Serveorp Limifed is in accordance with the Corporations Act 2001, including:

{a) giving & frue and fair view of the company's and consolidated entity's financial position as at 30 June 2006 and of thelr performance for
the year ended on that date; and

{b) complying with Accounting Standards in Australia and the Corporations Reguiations 2001,
9@0&&2/ 7; wiha /f:‘u-tw{%

DELOITTE TOUCHE TOHMATSU

D

P G Forrester

Partner

Chartered Accountants
Parramatta, 15 September 2006
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Shareholder information

A at b Seplember 2008

The shareholder information sef out belowis  Class of shares and voting righis Options

provided in accordance with the Listing Rules There were no holders of oplions over

and was applicable as at 1 September 2008, Ordinary shares unissued ordinary shares of the company.
There were 710 holders of the ordinary

Onemaarket buy-back shares of the Company.

There is no current on-market buy-back. At a general meeting:

+  On a show of hands, every member
prasant has one vole;

«  On a poll, every member present has one
vote for each fully paid share held,

Bistribution of shaveholders and oplionholders

holeding Mumber Mumber ot MLy % of
of holders of shares shares | of holders of options options

1-1,000 172 106,866 0.13% - - -
10015000331 ............. 939217 B
50011000097?58742{)98%
1{)00110000082 . 2845656354%
T B
There were 10 holders of ordinary shares holding less than a marketable parcel, based on the closing rarket price at the specified date.

Substential shareholders

The following organisations have disclosed a substantial shareholder nofice to Serveorp:

. 'g;;'gg;@;ggé;}g%“”"”'””"”'””""“'a);;“;gf"ggﬁ;'—;g“"“
Mame shares nower advised

Sovori Pty Lid 48,375,753 §0.51%

S 14701141 g
Deutsche Bank Group 6,085,488 7.58%
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Sharencider information (continued)

Twrenty largest shareholders

e srdirary Pa?cmmgeﬁf

1o
i
T
i
i
i
i
i
i
i
i
i
i
i
i
i
i
i

Fame shares held capttal held

Brlspot Nomineas Pty i_td [House Head Nommees No Accouni} 310 790
Cmcorp Nommees Pty i.irmted {CFS Developmg Compames Account} 3 {)01 30?
m“Cﬁ\corp A Pty . {mputatmn o Account} 3 951 sy —

[
Cmcorp Mominees Pty Limited {CFS Impuiat;on fFund Accouni} 2 714,411
{

Cmcorp Nommees Pty i.irmted CFSiL CFS WS Small Companies Accouni) 1 173 025
Citicorp Nommees Pty i.irmted 373,236

Cmcorp Nommees Pty i.irmted {CFS WSLE 1ndusirlal Share Account} 1,303,805
Cogeni Normnees Piy L|m1tec§ 870,307
Cogeni Normnees Piy L|m1ted {SMP Account} ?88 500

Equity Tfustees L!rmied {SGH P1 Smalief Cos Fund} 1 251 565

 Holliday-Smith R 250,600

JP Morgan NomineesAﬁé{éig;[_gmited. e 3%2?05

Moufamge AG 540,880 .

..”NaimnaI Nommees L|m1ted - 1,250,457

......So\mn pty i_m-”;ed . 475316335923%

Transpori Acmdent Commlssmn 297,045

CFS WSLE Austra“an Share Fund Acmm) 1525544

UBS Wea%th Maﬂagement Austraha Nammees Pty L|mtted ?15 467
V|ctaﬂan Workcover Authanty 519 136
‘Nestpac Custodran Nommees L|mtted 2 244 832

Optiong

5.35%

373%......
491%.......

337%

? 46%.......

.G 46%........

2 GQ%.......

162%

0.37%

S
s
S
s e e

B
S
e
o

o
Category o issye of holdars

Execufive and employee -
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Corporate information

Eroctors

Alf Moufarrige
Bruce Corlett

Rick Hoftiday-Smith
Julta King

Taine Moufarrige

Company Secretary

Greg Pearce

Registered offics and princips office
Level 17, BNP Paribas Centre

60 Castlereagh Street

Sydney NSW 2000

Telephone: (02) 9231 7500
Facsimile: {02) 9231 7665

88 Servoorp annual report 2006

Share regiatry

Registries Limited
Leval 2

28 Margaret Street
Sydney NSW 2000

PO Box RG7
Royal Exchange
Sydney NSW 1223

Telephone: {02) 9280 9600
Facsimile: {02) 9279 0664

Auditors

Deloitte Touche Tohmatsu
Grosvenor Place

225 George Strest
Sydney NSW 2000

Blook exchange

Serveorp Limifed shares are guoted on the
Australian Stock Exchange under the code
%RY. The Home Exchange is Sydney.

Annual general mesting

The annuat general meeting of Serveorp
Limited will be held at Level 20, The Chifley
Tower, 2 Chiflay Square, Sydney at 5pm on
Thursday 9 Novermber 2006,
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