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-
To: ‘Manager Company Announcements Office Date: 13 June, 2003
Company: Australian Stock Exchange | Fax No. 1900 999 279

From: Richard Rees — Managing Director Sietel Ltd

: Mo, of pages 31
Subject:  Half yearly reports— Half year end 31 March,2003 {including this sheet) ~ "

Please find attached the following reports for release to the market and lodgement with the
Australian Securities and Investments Commission,

1. Appendix 4B — Half yearly report at 31 March, 2003

2. Directors Report

3. Directors Declaration

4, Audit review report

5. List of the top 20 shareholders for both ordinary and preference shareholders,

6. ASIC form 7051. ASIC notification of Half Yearly Reports.

Yours faithfull;ﬁ/ry

v

Mr Richard Rees
Managing Director
Sietal Limited

PRIVACY & CONFIDENTIALTTY NOTICE:

The infarmation contained in this facsimile Is intended for the named recipients only. It may contain privileged and
confidential information and if you are NOT an intended recipient, you must not copy, distribute or take any action in
reliance on it. If you have received this facsimile in error, please notify us immediately on any of the numbers listed below.

Sietel Limited Addressa: 463-467 Warrigal Rd, Moorabbin, Victoria, Auctralia
ACN 004 217 734 Postal Address: PG Box 1195 Moorabbin, Victoria 3189
ABN 75 004 217 734 Telephone: (03) 9552 5740  Fax: (03) 9532 5244
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. TO:Mr Richard Rees Company Secret

Appendix 4B
Half yearly/preliminary final report

Rules 4.1, 4.3
Appendix 4B
Half yearly/preliminary final report
Inmaduced 30/6/2002.
Name of entidy
IETT L st D
ABN o1 equivalent company Half yearly Preliminary  Half vear/frunicial year ended (*current period")

reference {tick} fina (tick)

oY 21y TIRv I\/‘ I’%\ MARCY 20073

For announcement 1o the market

Extracts from this report for apnouncement to the rmavket (see notg 1 ! FAD00
Revenues [omondinary activities (item 1.2) up/dewh \ % tw Q\ C‘C\L
Profit (loss) from crainary activities after tax attributable to  aw/down Yy % w 255
members [iem 1.22)

Profit {icss) from extraordirary items after tax attributable  ggin (loss) N

0 members (ite 2.5(d)} of

Net profit { jom) for the petiod attributable to members up/down 445 1w ASS

(item 1.11)

Dividends (distributions) Amount per security | Franked amount per
BECUrity -

Final dividend (Freliminary final report only - irem 15.4)
Interim dividend (Half yearly report only - irem 15.6) N A ¢ ¢

Previous corresponding period (Prekirminary final report -
iten 155, half vearly report - item 15,7) ¢ ¢

| +Record date for determining entiilements to the
dividend, ™A
(in the case of a trust, disttibution) (see ftem 15.2)

Brief explanation of any of the figures reported above (see Note 1) and short derails of any bonts or cash
fsgue or other itemy(s) of imporance net previously released to the market:

If this is a half yearly report it is to be read in conjunction with the most recent annual
financial report.

4 5 ehapter 19 for defined terma.

/62002 Appendix 418 Page 1
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Appendix 4B
Half yearly/preliminary final report

Condensed consolidated statement of fipancial performance

Current period - Ptevious corresponding
$A D00 period - $A000
1.1 Revenues from ordinary activities (see iterns 7,23 AR oL i
.1.25)
12 Expenses from ordinary activities (see items 1.26 9515 N2\
& 1.27)
13 Borrowing costs V2 VOl
14 Bhare of net profits {losses) of associates and joint
venture cntities (see item 16.7) B -
15 Profit (loss) from ondinary activities before txx 20 S Wi
16 Income tax on ordinary activities (see note 4) o -
L7  Proiit (loss) from ordinary activifies sfier tax 255 sl
18 Profit (loss) from extranrdinary items after tax _ -
(so0 iten 2.5)
1.2 Net profit (loss) 85 kSl
110 e profit (loss) attribitable 1o owside *equity —_ -
interests
LI1 Net peofit doss) for the period attributable to 255 WS,
members
Nom-owner transaction changes in equity
132  Increase {decrease) in revalualion reserves
113 Net exchange differences recognised in cquity !
1.14  Other revenue, expense and initial adjustments
recognised directly in equity (attach details) |
Initia]  adjustments from UIG  transitional |
1.15  provigions
116 Tolal tansactions and adjustmenis recognised
directly in equity (ftems 1.12t0 1.15)
117 Total changes in equity not resulling frem
transactions with owners as ovwners
Current perind Previous
- Earnings per security (EPS) corresponding
period
118  Basic EPS 2 4o =.70
1.19 Dilated EPS 2-1c Te Y

+ Gee chapler 19 for defined terms.

3076/ 2002

Appendix 4B Page 2
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Half vearly/preliminary final report

Notes to the condensed consolidated statement of financial performance

Profit (loss) from ordinary activities attributable to members

Cursent  petiod - | Previous
£ADO0 corcesponding period -
$A000
120 Profit (loss) from ordinary activities after tax ,
iom 171 2.55 Wb
L21  Less (plus) owside *equily interests —
122 Prefit (doss) from ordinary activities after
tax, atiributable ko members LS5 45\
Revenue and expenses from ordinary activities
(52 note 15) :
Current  period - | Previous
$AY0D correaponding period -
$A000
123 R from sal Setvi
evenve from seles or services & 2~ . S
1.24 Interest revenue 27 4 \E
+ 1.25  Other relevant revenue Lo LouS
1.26 Details of relevant exaenses ‘
€, B0R PLEo
1.27  Depreciatioh and amortisation excluding
amortisation of intangibles isee ftem 2.3} ‘82‘7 %A
Capitalised outlays
1.28  Interest costs capitalised in asset values — -
1.25  Ouwlays capitalised in intangibles (unless
arising from an Tacquisition of a busincss) -
Consolidated retained profits
Current period - Previcus corresponding
$ATO0 period - $AUO0
1.30 Retained profits (accurnuisted losses) at the
beginning of the financial period l}‘,?:r t G 2
131 Ner profit (loss) artributable to members (irem 265 Sl
11N
132  Net transfers from (to) reserves (datails if - —_—
material)
132 Net effect of changes in accounting policies . -
134 Dividends and ather equity disteibutions peid S

ot pavable

+ See chapter 19 for defined terms.

30/6/2002

Appendix 4B Page 3
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Half yearly/preliminary final report
135 Retnined profits (accummalated losses) at end
of financial period u! 5 l ( ELE

Intangible and extraordinary items

Consolidated - current period

Before tax Related tay Related Amount (after
$AN00 SATO0 outside 1EX)
*equity attributable to
, Intezests members
(a) b | sArtoo FAD00
(d)
(<)
2.1  Amorrisation of goodwill Cﬁ“‘l ~> — — (ﬁ‘)
2.2 Amortisation of other . ! — -
intangibles
23 Total amortisation of - -
intangibles (Bﬂl \)
24  Extraordinary items L
(detilsy ¢ - | 7 - o
2.5  'Total extraordinary items _ — — —_—

Comparison of half year profits
(Preiiminary final report only}

3l

A2

Consolidated profit (loss) from ordinary
activities after tax attributable to members
reporwed for the Jor half vear (item 1,22 in the
half yearly report)

Consolidated profit (loss) from ordinary
activities after tax atirfbutable to members for
the 2nd half year

Curent vear - $AD00

Previous year - SATO0

A58

s,

+ See chapter 19 for defined terms.

30/6/2002

P&GE B3

Appendix 4B Page 4
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Appendix 4B
Half yearly/preliminary final report
Condensed consolidated statement of At end Dcf As Ehvlwn inlast | As irl! last half
current period | annual report yearly report
financial pm‘itiun $A'TO0 SA'000 $A'000
Current assety
41 Cash 124 L.2a% A
a2 Recsivables Ve 1SR | VLTI
4.3 Investments - - -
44 Inventorics 2. o LA \ 32
3.5 Tax sxsets - — -
4.6 Other (provide details if material) Uity 9% 138
4.7 Total current assets HOSg Wobks AR
Non-current assels
4.8 Receivables =)= -4 \ws
49 Investments (equity accounted) - -
4.1¢C Other investments 9 Fia 29
4.11 Inventories — — -
412 Exploration and evaluation expenditure
capitalised (see para .71 of AASB — m— -
1022)
412 Development  propertiza  (*mining - — -
entities)
4.14 chn;r property, plant and equipment | 447 W, Lag w2
{net
4,15 Intangibles (net) 4ol W1 (T { VY
4.16 Tax amels 18% bk -
417 Other {provide details if material) Hob <2 e |
CRu © &wmiembaTuREY
4.18 Total non-current assets 1=.2%1 15 bl ATl
4.19 Total assets I-]ng L oMW
Current liabilities
420 Payables (MR- AT yvobk 2,00
421 [nierest bearing liabilitics 2039 VAL 2,5%%
4237 Tax liabilitics 163 AN -
4.23 Provisions cxc. X liabilities = oM 2, 0% Z AT
4.24 Other (provide details if material) — - -
428 Total current liabilities 6 .o27 lo e \ 745
Non-current Habilities
426 Payablcs — — -
427 Interest bearing liabillties | 241 [Tl 1, 0%%
428 Tax liabilities - - —
4.29 Provizions cxc. tax liabilities — -_ ——
4.30 Other (provide details if material) — - -
4,31 Total non-current linbilities "'l's!"Q t [ Nine ) VVORS

Condensed consolidated statement of financial position continued

P&cE B9

+ See chapter 19 for defined tesms.

30/6/2002

Appendix 4B Page 3
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432 Total llabllitles 72188 1.94%% &5 10
433 Net amets =N - 1Y .,V B, ZEN
Equity
434  Capimlcontributed cquity W, 2577 S A e, 257
435  Reserves (W R R [P N B 8 L2z 3
436 Retained profits (accumulated losses) .57 Y, v rYnEd
4.37  Equity attributable to memhems of the | 15 55}
pareut entity S o ), .10
438  Outside *equity interests in controlled
entities — —
440  Preference capital included as part of
437 5 1Sa [So

Notes to the condensed consolidated statement of financial position

Exploration and evaluation expenditure capitalised
(To ba compistad andy by antisas with mining inferasts ¥ amatint are mataisl Indude all expenditure indimed )

Current period $AT00 | Previous
corresponding period -
$A D00

51  Opening balance
5.2  Expenditure incurred during current period Wi N/ A
5.3  Expenditure written off during current period
5.4 Acquisitions, disposals, revaluation
incremen:s, e,
55  Expenditure tmnsferred to Development
Properties
56  Closing balance as shown in the
consolidated balance sheet (item 4.12)
Development properties
(To ke compistad ondy by entties with mining Fisrests f Amoinl a8 matanal)

Current period $A000 | Previous
corresponding
period - $AT00

6.1  Opening balance

8.2  Expenditure incurred during cumen! period

8.3  Expenditure transferred f1om explotation and A N A
evaluation

6.4  Expenditure wrinien off during current period

+ See chapter 19 for defined terms.

30/6/2002 Appendix 48 Page 6
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Appendix 4B
Half yearty/preliminary final report
6.5 Acquisitions, disposals, revaluation
[ncrements, cte,
6.6  Expenditure transferred to mine properties
6.7  Closing balance as shown in the
consolidated balance sheet (iren: 4.7 3) L N A
Condensed consolidated statement of cash flows ,
Mo o1 Moot
Curreni perind Frevious
SAD0OD corresponding period
- $AV00

Cash flows related to operating activities
71 Receipts from customers C 9,217 4,229
72 Payments to suppliers and employees {a,201D Cg.7122y |
7.3 Dividends received from associates —_
7.4 Other dividends rezeived - i
7.5 [nterest and other tems of similar narire o

received 17 |8
7.5 Interest and other costs of finance paid l ( &l C3>
7.7 Income taxes paid ( § ) -
1.5 Other {provide details if material) - o
7.9 Net operating cash flows ( 5 3 Lot

Cash flows related to investing activiiles
710 Payment for purchases of propeny, plant and

equipment C GAS ) (ssed
7.11 Proceeds from sale of propery, plamt and ‘

equipment q b2l
7.12 Payment for purchases of equity investments — i
713 Proceeds from sale of equity investments A —_—
7.14 Loans to other entities _— e
7.15 Loans repaid by other éntitics - - .
7.16 Other (provide details if material) (23D
7.17 Net investing cash flows < G ' C ) ( lh‘i)

Cash flows related to financing activities
7.18 Proceeds from issues of tsecurities (shares, —_

options, atc.)
7.19 Proceeds from borrowings -_—
7.20  Repayment of barrewings (234) (810D
721 Dividends paid — —_—
7.22 Qther {pravide details if material} — —
723 Net financing cash flows SAER
724 Net increase (decrease) in cash held (%
725 Cash at beginning of period

(see Reconciliation of cash) |, o9

+ See chapter 19 for defined terms,

0/6/2002

Appendix 4B Page 7
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Appendix 4B
Half yearly/preliminary final report

7.26 Exchange rate adjusiments to item 7.25, — —_

727 Cash at end of period AN Y

{see Reconciliation of cash)

Non-cash flnancing and lnvesting activittes

Detils of financing and investng ransachons which have harl a material affect an conaclidated assets and liabiliies but ¢id not
nvelve cash lows are as follows. { i an ameunt is quantiisd, show comparative amotnt)

Reconciliation of cash
Recanciliation of cash at the end of the period (as Current period $A000 | Previous
showsn in the copsclidated statement of cash flows) 1o corresponding
the related items in the accounts i as follows, period - BATGD
81  Cashcn hand and at bank TR A

8.2  Deposits at call —
8.3  Bankoverdraft (2717 ' ( 2520

84 Other (provide derails) i

8.5 Total cash at end of period firem 7.27) 45 oo\

Other notes to the condensed financial state ments

Ratios Cugretlt period Previous
corresponding
period

Profll before tax / revenwe
8.1  Consojidated profit 1oss) from ordinary
activities before tax (iemt 1.5) as a petcentage e 6 8
of revenue {icem 1.1) o

Wb 7

Profit after tax / *equity futeresis
92 Consolidated net profit {loss) from ordinary

zctivities after rax anributable to members 2 S.‘f- 7

{frtem 1.11) as a percentage of equity (sitilatly &

atiributable) at the end of the pericd (item

437)

5 "':":'J-O/a

+ Bce chapter 1% for defined terms.

0y6/2002 Appendix 4B Page 8
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Appendix 4B

Half yearly/preliminary final report

Earnings per security (EPS)

10. Details of basic and diluted EPS reported separately in accordance with paragraph 9 and 18 of

AASB 027! Earnings Par Share are as follows.

Previous caorresponding
meriod

NTA bﬂ(‘.’kil‘lg Current pericd
(see note 7)
. -
LT Net tangible asset backing per +ordinary ( Ql‘ci%
SBCUTity

8C.20°

Discontinuing Operations

(Exities must rapoit & descriplion of any signifcant actiiies or events raistng lo discomining operations in scoordance with paragaph
7.5 (g} of AASB 1029: Interim Financial Reporting, or, the detals of discopdinuing cpavations they hive disdosed in their accounts in

accordance wifi AASE 1042: Djscontinuing Operaions (see note 17).)

121 Discontinuing Operations

N A

+ See chapter 19 for defined terms.

30r6/2002

Appendix 4B Fage 9
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Appendix 4B
Half yearly/preliminary final report

Control gained over entities having material effect

13.1

132

13.3

134

Name of erntity (cr group of

entities) N l A

Consolidated profit (loss) fram ordinary activities and
extraordinary items after tax of the controlled eatity (or
group of entities) since the date in the current petiod on

which control was *acquired

Date from which such profit hes been ealculated

Profit (loss) from ordinary activities anc extraordinery
ftems after tax of the controlled entity (or group of entities)
for the whole of the previcus carresponding period

Loss of control of entities having material effect

14.1

14,2

14.3

14.4

14.5

Wame of entity (or group of entities)

WA

Consolidated profit (loss) from ordinary activities and
extraordinary items after tax of the controlled entity (or group
of entities) for the current period to the date of loss of control

Date to which the profit [loss) in item 14,2 has been calculated

Consolidated profit (loss) from ordinary activities and
exrraordingry items alfter tax of the controlled entity (or group
of entities) while controlled during the whole of the previous
corresponding period

Contribution 1o conselidated profit (loss) from ordinary
acrivities and extraordinary items from sale of interest leading
ter Iosa of control

Dividends (in the case of a trust, distributions)

151

152

1583

Date the cividend (distribution) is payable

*Record date to determine entitlements to the dividend
(distribution) ({e, on the basis of proper instruments of t-ansfer

received by 5.06 pm if Tsccurities are not *CHESS approved,
or security holcing balances established by 500 pm or such
later time permitied by SCH Business Rules if Tsecurities are
+CHESS approved)

If it iz a final dividend, has it been declared?
(Preliminary final report only}

Amount per security

w A

MR

+ Soc

chaptzr 19 for defined terms.

30/6/2002

Appendix 4B Page 10
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Half yearly/preliminary final report
Amount per Franked Amontr per
sccurjty amotint per security of
security at % | foreign source
ax (sce note dividend
4
{(Freliminary final report only)
154 Final dividend: Current year 2 ¢ ¢
15.5 Previous year ¢ ¢ ¢
(Half vearly and preliminary final reports)
156 Interim dividend: Current year ¢ ¢ ¢
15.7 Previous year ¢ ¢ ¢

Total dividend (distribution) per security (interim plus final)
iPreliminary final report only)

158

TOrdinery securitiss

132 Preference Tsecuritics

Cwrent year

Previous year

N/A

N/

A

Half yearly report - interim dividend (distribution) on all securities or
Preliminary final report - final dividend (distribution) on all securities

15.10

15.11

1512

1513

*Ordinary securities (each class separately)

Preference *securities (each class
separately)

Other equity instruments (zach class
separately)

Total

Current pericd $AT00

Previous ¢o

period - $AT00

tresponding

N/A

NIA

The *dividend or distribution plans shown below are in cperation.

nia

The last date(s) for receipt of election notices for the
+aividend or disuibution plans

Any other disclosures in relation to dividends (distributions). (For half vearly reports, provide details in

accordance with paragraph 7.5(d) ef AAZB 1027 Interim Financial Reportng)

™A

+ Hee chapter 19 for defined termm.

30/672002

Appendlx 4B Page 11
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Appendix 4B
Half yearly/preliminary final report

Details of aggregate share of profits (losses) of associates and joint venture

entities

Current period Previous
Group's share of associates® and joint veoture | ganoC P corresponding period
etitities': - 5ADOD

1€.1  Profit (loss) from ordinary activities before @ax

/\//A NJA

16.2  Income tax on ordinary activities

16.3  Profit (loss) from ordivavy activities after
tax :

164  Exrraordinary items net of tax

16.5 Nei profit (loss)

166 Adjumiments

16.7 Share of net profit (loss) of associates and
Jolnt venture entities

Material interests in entities which are not controlled entities
The eoonomic entity has an intsreat {that is matenal 10 i in the folowing entties. (f the inlerest was aoquined of disposed of duning
aither tha cilifent of pleviots cottesponding peod, indoake date of acquisiion ["rem ddimmyyy’) or disposal (o ddimmivy))

Noume of entity Percentage of ownership Contribution to net profit (Loss) (irem
[nterear held at end of period or | 7.9)
date of disposal
Carrent Previous Current period Previous !
17.1 m‘;zﬂx“::gted period corresponding | $A'Q0C corresponding |
period period - ’
Joiut venture $A’000

entities

N[A N A ~IA VA

+ See chapter 1% for defined terms.

3076/ 2002 Appendix 4B Page 12



14/86/2683 18:82 B393273476 RFES D PacE 17

Appendix 4B
Half yearly/preliminary final report

17.2 Total

17.3  Other materig]
interess

N/A

17.4 Total

+ See chapter 19 for defined terms.

0/6/2002 Appendix 4B Fage 13
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Appendix 4B

Half yearly/prelimingry final report

Issued and quoted securities at end of current period
{Description must include vate of interest and any redemption or conversion rights together with prices and dates)

Issue Amount
Category of *securlties Total number Number quoted price per | paid up
security per
(see note | security
14) (zee
{cents) note 14)
(cents)
181 Preference *securities
{description) 15, oo Y L =t~ Vi 2O 200
182  Changes durning curient pericd
(a) Increases throogh issues
(b) Decreases through roturns
of capital, buybacks,
redemptions
183 + 4
Ordinary securities Lo W14 % OO\ 419 Y] =0
184 Changes during curent period
(a) [ncreases through issucs
(b) Decreases through returns
of capital, buybacks
185 +Convertible debt securities
(descriprion and conversion
factor)
1845  Changes during curren: period
(a) Increases through issues
(b) Decreases through - i
securiiies matured, converted NA L
18,7  Opdons (descripiion and ' Exercive | Expiry
vonversion factor) N te- ﬁ/t L price date
(if any)
18.8  Issued curing current period
185  Exercised during current
period
1810  Expired doring custent period
18.11  Debentures (description) ML I\/ o
1812  Changes during cvrrent period

(a) Increases through issues

(b} Drecreases through
securities matured, converted

+ See chapter 19 for defined termas.

30r6/2002
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Appeadix 48
HAalf yearly/preliminary final report

15.13  Unsecured notes
(deseription) N [ ﬁ/l L-

18.14  Changes during current period
(2) Increases through issues

(b Decreases through
gecurities matured, converted

Segment reporting

(Information on the business and geographical segmenis of the entity must be reported for the current period in

accordance with AASE 1005; Segment Reporting and for half year repors, AASB 1020: buerim Financial

Reporting. Becase entitics employ different structures a pro forma cannot be provided. Segment informatior in Atz &

the layout employed in the entity”s *acconnts should be reported separately and attached to this report.)
rheed g P

Comments by directors

{Comments on the following mathers are required by ASX or in relation t the half yearly report, by AASE 1029: Interies Financial
Reporting. The comments do not take ihe place of the directors’ report and statement (a8 raquired by the Corporations Ay and may be
incorporated into the directors’ report and siatement.  For both half yeary and preliminary firal reports, if there & no commants in a
saction, sal NI Ifthere ls haufficient space  comment, atiach notes to thia report)

Basis of financial report preparation

19.1  if this report s & half yearly repoit, ¥ is a gene! purpose firanck! report piepared in accordance with e lsting rules
amd AASE 1022, imlerim Firancial Raporting. I shoukd e read in confunclion with the last "annpal repost and
any announcements (o the marke! made by the entity duting the padod. The fmancisl statements in this repo:t
are “condensed financial siatemants’ as dafived In AASB 1029: Interim Financigl Reporting. This reporl does nal
inclide afl the notes of the type nommally included in an annual fnancial report. [Delete it prefiminary final report ]

19.2 Material factors affecting the revenues and expenses of the economic entity for the curreat perlod, Ina
half yearly report, provide explaratory comments about any seasonal or irregular factors affecting
gperations.

%EF—“ER OMFE CTORS /fg/‘bd'r,

19.3 A descriprion of each event since the end of the current pericd which has had s material effzet aad which
1% not alresdy reported elsewhere in this Appendix or in attachments, with financial effect quantified (if
possible).

+ See chapter 19 for defined terma.

3C/6/2002 Appendix 4B Page 15
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Appendix 4B
Half yearly/preliminary final report

NJA

19.4 Fmnking credits available and prospects for paying fully or partly franked dividends for at least the next
vear.

19.5 Unless disclosed below, the accounting policies, estimation methods and measurement ases 4ged ia this
report are the same as those used in the last annoal report. Any changes in accounting policies, estimation
methods and measurement bases since the 1ast annual report are digclosed as follows. (Disclose changes and
differences in the half yearly report in accordance with AASE 1029; Interim Financial Reporting. Disclose changes
in accouming policies in the prelimioary final report in accordonce with AASE J00I' Accounting Folicies-
Disclosure),

A

19.6 Revisions in estimates of amounts reported in previous interim periods. For half yearly reports the nature
and amount of revisions in estimats of ameunts reponed in previous +ansual repors if those revisions
have a material effect in thiz half year.

wln

197 Changes in contingent liabilities or assets.  For hall yearly reports, changes in contingent liabilitics and
cﬂmingent assets since the last * annual repon.

RIA

Additional disclosure for trusts

+ See chapter 19 for defined terms.

30/6/2002 Appendix 4B Page 16
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Appendix 4B
Half yearly/preliminary final report

20.1  Number of units held by the management
company or regponsible entity or their
related parties.

202 A statemeént of the fees and commissions
payable {0 the management company of
responsitile entity.

Identify:

. initial service charges
. management fees

. other fees

Annual meeting
{Preliminary final report only)

The annual meeting will be held as follows:

Place N’['\

Date

Time

Approximate date the ‘anrual report will be
available

Compliance statement

1 This report has been prepared in zccordance with AASB Standards, other AASB authoritative
pronouncements and Urgent Issnes Group Consensus Views or other standards acceptable to
ASX (see note 12).

Identify other standards used

2 This report, and the *accounts upon which the repott is based (if separate), use the same
accounting policies.

3 This report does/dees=aet* (delete one) give a true and fair view of the matiers disclosed (see
note 2).
4 This veport is based on *accounts to which one of the following applies.
{Tick one)
B” ' The ‘accounts have been [ The ‘acconnts have been
audited. subject 10 review.

+ See chapter 19 for defined terms.
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D The ‘accounts are in the EI The ‘accounts have not et
process of being audited or been audited or reviewed.
subject to review,

5 If the audit report or review by the auditor is not attached, deteils of any qualifications are
attached/will follow immediately they are available* (delere one). (Half yearly report only -
the audit report or review by the auditor must be attached to this report if this report is lo
salisfy the requirements of the Corporaiions Act.)

] The entity has/does nol have* (delete one) a formally constituted audit commitlee.

Date: /Z'GZ‘BQ’K

Sign here:
(Director/Company Secretary)

Frint name: ... m C"H"q_ﬁ‘Q ..... /ffg

Notes

1. For announcement to the market The percentage changes referred to in this section are the
percentage changes calculated by comparing the current period’s figures with those for the
previous corresponding period. Do not show percentage changes if the change is from profit (o
loss or loss to profit, but still show whether the change was up or down. If changes in
acconnting policies or procedures have had a material effect on reported figures, do not show
eithier directional or percentage changes in profits. Explain the reason for the omissions in the
note at the end of the announcement section. Entities are encouraged to attach notes or fuller
explanations of any significant changes to any of the items in page 1. The area at the end of
the announcement section can be used to provide a cross reference (o any such attachment.

2. True and fair view If this report does not give a true and fair view of a matter (for example,
because compliance with an Accounting Standard is required) the entity must attach 4 note
providing additional information and explanations to give a true and fair view.

3. Condensed consolidated statement of financial performance
Iterm 1.1 The definition of “revenue” and an explanation of “ordinary activities” are set
out in AASE 1004 Revenue, and AASB 10I8: Statement of Financial
Performance.
Itemn 1.6 This item refers to the total tax afiributable to the amount shown in item 1.5.

Tax includes income tax and capita] gaips tax (if any) but excludes taxes
treated as expenses from ordinary activities (eg, fringe benefits tax).

+ Hze chapter 19 for defined terms.
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4. Income tax  If the amount provided for income tax in this report differs (or would differ but
for compensatory items) by mote than 153% from the amount of income tax prima facie
payable on the profit before tax, the entity must explain in a note the major items responsible
for the difference and their amounts. The rate of tax applicable lo the franking amount per
dividend should be inserted in the heading for the column “Franked amount per security at %
tax” for iterns 15.4 to 15.7.

3. Condensed consolidated siatement of financial position

Format The format of the consolidated statement of financial position should be followed as
closely as possible. However, additional items may be added if greater clarity of exposition
will be achieved, provided the disclosre still meets the requirements of AASE 1029: Interim
Financial Reporting, and AASE 1040: Statement of Financial Posiiion. Also, bauking
institutions, trusts and financial institutions may substitute a clear liquidity ranking for the
Current/Non-Current classification.

Basis of revaluation If there has been a material revaluation of non-current assets (including
investments) since the last ‘annual report, the entity must describe the basis of revaluation
adopted. The description must meet the requirements of AASE 1010: Accounting for the
Revaluation of Non-Current Assets. If the entily has adopted a procedure of regular
revaluation, the basis for which has been disclosed and has not changed, no additional
disclosure 15 required.

6. Condensed consolidated statement of cash flows For definitions of “cash” and cther terms
uzed in this report see AASE 102G Statement of Cash Flows, Entities should follow the form
as closely as possible, but variations are permitted if the directors {in the case of a trust, the
management company) believe that this presentation is inappropriate. However, the

presentation adopted must meet the requirements of AASE /026, YMining exploration entities
may use the form of cash flow statement in Appendix 5B.

7. Net tangible asset backing Net tangible assets are determined by deducting from total
tangible assets all claims on those assets ranking ahead of the tordinary securities (ie, all
liabilities, preference shares, cutside *equity interests etc). *Mining entities are not required
to state & net tangible asset backing per Yordinaty secutity.

3. Gain and loss of control over entities The gain or loss must be disclosed if it has a material
effect on the “accounts. Details must include the contribution for each gain or loss that
increased or decreased the entity’s consolidated profit (loss) from ordinary activities and
extracrdinary items after tax by more than 3% compared 10 the previous comresponding period.

9. Rounding of figures This report anticipates that the information required is given to the
nearest $1,000. If an entity reports exact figures, the $A°000 headings must be amended. 1f
an entity qualifies under ASIC Class Order 28/0100 dated 10 July 1998, it may report to the
nearest million dollars, or to the nearest $100,000, and the $A'000 headings must be
amended.

10 Comparative flpures Comparative figures are to be presented in accordance with AASE 1018
or AASE 1029 Inrerim Financial Reporting as appropriate and are the unadjusted figures from
the lasest annual or hatf vear report as appropriae. However, if an adjusiment has been made
in accordance with an accounting standard or other veason or if there is a lack of
comparability, a note explaining the position should be attached. For the statemment of
financial performance, AASE 1029 Interim Financial Reporiing requires information on a year

+ See chapter 19 for defmed terms.
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11.

12,

13,

it

16

17,

10 date basis in addition 10 the current interim period. Normally an Appendix 4B to which
AASE 1029 Interim Financial Reporting applies would be for the half year and consequently
the information in the current period is also the vear to date. If an Appendix 4B Half yearly
version is produced for an additional interim period (eg because of a change of reporting
period), the entity must provide the vear to date information and comparatives required by
AASE 102G Interim Financial Reporting. This should be in the form of a multi-column

version of the consolidated statement of financial performance as Bn attachment to the
additional Appendix 4B.

Additional information An entity may disclose additional information about any matter, and
must do 5o if the information is material to an understanding of the reports. The information
may be an expansion of the material contained in this repori, or contained in a note attached o
the report. The requirement under the listing rules for an entity to complete this report does
not prevent the entity issuing reports more frequently. Additional material lodged with the

TASIC under the Corporations Act must also be given to ASX. For example, a director’s
report and declaration, if lodged with the YASIC, must be given to ASX.

Accounting Standards ASX will accept, for example, the vse of International Accounting
Standards for foreign ertities. If the standards used do not address a topic, the Australian
standard on that topic (if one exXisfs) must be complied with.

Corporations Act financial statements This report may be able to be used by an entity
required to comply with the Corporations Act as part of its half-yvear financial statements if
prepared in accordance with Australian Accounting Standards.

Issued and guoted securities The issue price and amount paid up is not required in items
18.1 and 18.3 for fully paid securities.

Details of expenses AASB 1118 requires disclosure of expenses from ordinary activities
according to either their nature or function. For foreign eatities, there are similar requiremnents
in other accounting standards accepted by ASX. AASB EI) 105 clarifies that the disclosures
required by AASE 1018 must be either =/ according to nature or ali according to function,
Entities must disclose details of expenses using the layout (by nature or function) employed in

their *accounts.
The information in lines 1.23 t0 1.27 may be provided in an attachment to Appendix 4B,

Relevant Items AASE J0/8 requires the separate disclosure of specific revenues and
expenses which zre not extraordinary but which are of a size, nature or incidence that
disclosure is relevant in explaining the financial performance of the reporting entity. The term
“relevance™ is defined in AASE I@#i8. There is an equivalent requirement in AASE J1029:
Interim Financial Reporting. For [oreign entities, there are similar requirements in other
accounting standards accepted by ASX.

Dollars If reporting is not in A%, all references to $A must be changed to the reporting
currenicy. If reporting s not in thousands of dollars, al) referances to “000" must be changed
to the reporting value,

Discontinuing operations

Half vearly report

* See chapter 19 for defined terms.
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All entities must provide the information required in paragraph 12 for half years beginning on
orafter 1 July 2001,

Preliminary final repogt

Entilies must either provide a description of any significant activities or events relating to
discontinuing operations equivalent to that required by paragraph 7.5 (g) of AASE 1029:
Interim Financial Reporting, or, the details of discontinuing operations they are required to

disclose in their *accounts in accordance with AASE 1042 Discontiruing Qperations.

In any case the information may be provided as an attachment to this Appendix 4B.

18, Format

This form is a Word document but an entity can re-format the document into Excel or similar
applications for subrnission to the Companies Announcernents Office in ASX,

+ Sce chapter 12 for defined terms.
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- 'SCHEDULE 1.2} - DETAILS QF REVENUE AND EXPENSES
CURRENT PERICD -
. 2003
$ 3000
REVENUE
Sales Revenue 9271561 Q272 ‘
Dividends Received 660 1 b
] Interest Recefved 27446 27
) Rent Revenue | 148200 148 _
Other Revenue 444587 445
T o Ploceeds from disposal @200 IE: -
e Total 3901654 9502 o
................. Cost of Goods Sold 5037515 ; 5038
B B Overheads - 2575021 2575 j
i - Abnormaitern ¢ i 0 ~
L Administration Exp . 337025 = a
- i Seling Exp | 1412088 “ 1412
I Finance Exp 274939 s T
B o Total ||¢ gezeesr | 9837
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) ‘ NOTES FOR BUSINESS SEGMENTS- schedule P o
I o BLSINESS T MARUFACTURING INVESTMENTES TOTAL
Current Previous | Curent Previous Current _ua.a.._me.ﬁ
Year Year Year Year Year Year
$A'T00 $AD00 $A000 $ADOD $A000 A0
Operating Revenue 9617 £884 278 257 9892 8149
Man operating revenue 0 ] 4 g | g 9 684
Total Revenue T9B1T BEEH 285 937 8902 8825
o Assets 3932 4158 13408 12608 17340 16764
Consolidate { profifdoss from ordinary activities 199 197 -454 -653 -255 -4568
Abnormal itermns ) 0 o o o o
B Ooﬂmu“@‘mwﬂ_ profitidoss from ordinary activites 198 197 454 53 755 kg




SIETEL LIMITED AND CONTROLLED ENTITIES

DIRECTORS' REPORT FOR THE HALF YEAR ENDED MARCH 31 2003.

The directors of the Company in office at the date of this report are :- Delwyn Garland Rees,
CGeoffrey Emest Nanscawen and Richard Rees.

DIRECTORS
MR. DELWYN G. REES DIRECTOR (CHAIRMAN) AGE 76
Qualifications Diploma of Commerce (Melboumne University)
Member of Austrahan Society of Aceountants
Certified Practising Accountant
Experience Board Member since 1967
Appointed Chairman in 1970
An accountant in public practice for over 30 years.
Interest in Sharcs Refer to Table headed Directors' Interest in Ordinary Shares
on page 2 which is to be read as forming part of this report.
Interests i Contract Director of a company which provides financial and

management services 10 the Chief Entity. Consultant to
Garland Consulting Services which provides consulting and
secretarial gervices to the Chief Entity.

MR. GEOFFREY NANSCAWEN

Expenience DIRECTOR AGE 53
Board member since 2001 and marketing executive of a
subsichary since 1994,
Over 30 years experience in the gas industry oceupying
numerous managerial positions, particularly in marketing,
sales and adveriising,
Member of various Committees within the industry,
including the Australian Gas Association. Involved in the
product development of many local gas appliances as well as
averseas products.

Interest in Contract Share options taken up during 1996/1997 in accordance with
the Trust Deed of Sietel Limited © A Staff Equity
Participation Plan™ (“the plan™). These options expired on 28
February 2002

MR. RICHARD REES MANAGING DIRECTOR AGE 33

Qualifications Bachelor of Commerce (Melboume University)
Member of the Institute of Chartered Accountants in
Austratia,

Experience Board Member and Chief Executive of the Chief Entity since
1981

Interest in Contract Has a service and share option agreement with the Chief

Entity dated March 1984, Receives allowance for the
provision of motor vehicles for use by the Economue Entity.
Share options taken up during 1996/1997 in accordance with
the Trust Deed of Sietel Limited “A Statf Equity
Participation Plan” (“the plan™) These options expirad on 28
February 2002.

Interest in Shares Refer to Table headed Directors’ Inferest in Ordinary Shares
on page 2 which 1s 1o be read as forming part of this report.

g2 Jowd I 5344 9LPELEBEED CH:BT EOEZ/90/FT



REVIEW OF OPERATIONS

Sales of manufactured products of the company’s subsidiary companies for the six months
were above the previous corresponding period and on budget but below levels achieved in the
1998-2000 period because of the aggressive pricing and marketing by an importer of Japanese
gas water heaters,

SIGNIFICANT CHANGES IN THE STATE OF AFFAIRS

There have been no significant changes in the state of affairs of the economic entity during
this period.

DIRECTORS' INTEREST IN ORDINARY SHARES AS AT MARCH 2003

Ordinary Shares in

QOrdinary Shares held which Directors” may
in the name of the Director have a relevant interest
Director
D.(G Rees 28237 3,101,956
R.Rees 465,961 3.825601

DIRECTORS' MEETINGS
During the financial half year the attendance at Directors' meetings was as follows:

Meetings held Meetings attended
D. (5. Rees 4 4
(3. F Nanscawen 4 4
R. Rees 4 4
On behalf of the Board

R Rees, Director
G.F Nanscawen, Iirector -

Moorabbin, V%, SUNE , 200
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SIETEL LIMITED
DIRECTORS' DECLARATION

FOR THE HALF YEAR ENDED 31 MARCH 2003

The directors declare that:

aj The attached finangial statements and notes thereto comply with accounting
standards:
b) The attached financial statements and notes thereto give a true and fair view of the

financial position and performance of the company and the consolidated entity;

c) In the directors” opinion, the attached financial statements and notes thereto are in
accordance with the Corporations Law; and

d) In the directors’ opinion there are reasonable grounds to believe that the company
will be able to pay its debts as and when they become due and payable.

Signed, in accordance with a reselution of the directors made pursuant to 5.295(5) of the
Corporations Law.

On behalf of the Dircetors

Director, Mr.R. Rees
Director, Mr.G F Nanscawer,

Moorabbin, 12 Duke 200™%

PaGE
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13 JUN. 2003 17:54 NC. 959 Pl
McDonald Carter HPW

T\
S

INDEPENDENT REVIEW REPORT
TO THE MEMBERS OF S/ETEL LIMITED

Soape

We hava reviewed the financlal report In the form of an Appendix 4B of Sietel Limited for
the half-year ended 31 March 2003.

The company's directors are responsible for the Appendix 48. We have performed an
independent review of the Appandix 48 in order to atate whether, an the basis of the
proceduras described, anything has come to our attention that would indicate that the
Appendix 4B is not presentad fably n accordance with Accounting Standerd AASB 1029:
interim Financial Reporting and other mandatory professional reporting requirements and
statutory requirements.

patir] SAEAL) ‘001G - SVIIOROIN PRIARYT) § SHSARY S1omsng

Qur review has been conducted in accordance with Austrafian Auditing Standards
applicable to review angagements. A review is limited primardly to inguirias of company
personne! and analytical procedurss applied to tha financial data, These procadures do not
provide all the svidence that would be required in an audit, thus the level of assurance
provided is less than given in an audit. We have not performed an audit and, accordingly,
we do not express an sudit opinion.

Staterment

Based on our review, which is not an iudlt,'we have not become aware of any matver that
makes us balieve that the half-year Appendix 4B of Sietel Limited is not in accordancs with:

a. the Corporations Act 2001, including:

i giving a true and fair view of the company’s flnancisl position at 31 March 2003
and of lts perfcrmance for the half-yaar ended on that date; and

i, complying with Accounting Standard AASB 1029: Interim Financial Reporting
and the Corporations Reguiations; and

b, other mandatory professional reporting requirements.

NCDondh Csrke s W

McDanald Cartor HPW
Businegs Arivisors & Chartered Accountants

!

G. 5 or
Partner

Meibouyrria

Datedthis D dayof “Sung 2003 124 Cunbervo Road
Huwhorn, Viaeris 3122
Fax: +61 3 9861 2000

el 4/ 254 Quoon Jwect
Malbourna, Victosia 3000

QPO Box S8
Mudboune H01

Pax: +61 3 IBS( IBSS
Telephera: +€1 3 2851 9861

nemah medo@@mede oom.ay
watlviu: vowrarmeda cot.an
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TRIPLE THO INVESTMENTS PIY LID
LYLKTINA PTY. LTD.

DELYEST PTY.LTD. . L

THE TARSE PURPEIRS FTY LTD
#ERBEN PTY. LINITED

8EES RICHBAED

SIDERPIY HOLDINGS PTY.LTD. .
FLEINGTON, DR. GORDON BEADLEY
KETA3GKOL PIY¥.LTD. :
SIDERPIN HOLDINGS PTY. LTD.
MERBEN 2TY. LID.

SIDERPIN HOLDINGS PTY. LTD.
ERES,RICEAED

BIGETINGALET JOHN KEINEING
AERBEY PTY. LID.

ESDEE ISVESTMENTS PTY¥.LTE.
DELYEST BTY LID,

TREIFLE THO INYSSTHEATS P/L
LILLIE JANES MOAR

RE INVESTMENTS PTY. LTD.
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ik
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ORTIBARY STETEL LINITED

¥O. SHABES HELD PERC. SHARES HELD
2,271,666 28437
689,000 8.6D
590, 000 7.37
560, 000  6.99
385,250 4.5 1
353,800 482
337,250 4,21
334,750 3.18
333,000 4.16
219,645 2.74
121,450 1.52
120,000 1.50
110, 161 1,38
101,250 1.26
68, 865 .86
62,000 _T7
2,000 .77
19,225 .19
38,500 .38
37,500 . 47
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NEHDRER HAHE RABEKIRG . ¥{(. _SHARES HELD PERL. SHARES HELD
13001 WIAPAR AQLDIKGS LIMITED 1 16,300 21.13
Y2055 CPAL MAYX PTY. LTDH. 2 15,1068 20,13
. 4370 FLXINGTAN, DE. GOEDOHN BEADLEY 3 11,550 15.33
ajed ELEIRGTON, MILLY g 11,560 15.33
*300 36 L¥NTINA PTY. LTD. 5 5,300 T 07
T8 50 LEAYER GRRHAM 2LLX 6 4,860 6,40
1119 ALTITON PTY, LTD. . T 1,600 2.13
. 430G FLINT GRACE LAMOND a 1,200 T80
655 LEAVER, GRAMHZAM ALAY AND 9 560 67
8155 YARHERIY TTY. LTD. 14 sed «67
8380 HABRSHALL EST, OF THT LATE GUY 11 504 +B7
3480 CREOFTON HENEY EDWARE MILLVILLE 12 500 «53
84 380 BABTINDALE MARJCEIE HILDA i3 3648 a0
11515 R0SS DOGRIS ISABEL 14 300 - 40
I0G27 BEENTHALL, GY¥ENDOLINE 15 300 +40
G108 KENEALLY, SUZANRE DENISE 16 304 <40
30169 ACETLOCK, BPATARICTIA GAIL 17 300 <40
2110 BODLE MARY CATHERINE 18 200 - 27
2333 BEOWH, PATHEICIL PLORERCE EHILY 15 200 «27
4930 FORLES HERBEERT LLEYXANDEE 20 200 «27
¥=%= EEDN GF REPORT -%-#
iy
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