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Capability + Ambition + Growth

Highlights — Full-year to June 2007

e Record earnings performance:

Pro forma Statutory
Revenue $292.5M, +71.1% $247.1M, +44.5%
EBITDA $30.1M, +244.3% $21.2M, +142.6%
NPAT $17.5M, +301.6% $11.2M, +158.2%

 Increased fully franked dividend of 4.5 cents per share

e  Significant increase in ticket of work volumes from 1.0M to 1.3M
e  Successful integration of Total Communications Infrastructure

e  Acquired Serviceworks and General Purpose Group

e  Moved into Utilities Sector in May 2007

e  Significant new contracts signed
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Capability + Ambition + Growth

Continued Expansion

August 2006 Acquired Fibercom

August 2006 Vodafone contract extension and expansion
January 2007 Completes merger with TCI, cancels 40.3M shares
January 2007 Acquired General Purpose Group

February 2007 Awarded Do Not Call Register contract

March 2007 Awarded Telstra Payphones contract

May 2007 New Telstra contract, awarded Energex contract
June 2007 Acquired Serviceworks Metering

July 2007 Awarded 2" Energex contract
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Capability + Ambition + Growth

National Coverage - SSM

® 20 Locations @ Davwin
Service Stream
Brisbane
®* Combined workforce of over 2,200 Geebung

TCI
o : "
Telecommunications industry managed

services specialist

@ Alice Springs
Copper, fibre, wireless, hybrid Service Stream

Silverwater
North Ryde

Annualised revenue approaching $300M

and EBITDA of approx $30M
Fairfield
o
St. Leonards

Service Stream
Lonsdale St, Melbourne
Collins St, Melbourne

GPG Springvale
TCI . SE Preston
Balcatta SR P Hobart @ North Melbourne
Welshpool ) Tullamarine
Service Stream

Fullarton
TCI

Collins St, Melbourne
Doncaster 5

Welland
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Capability + Ambition + Growth

Operational Overview

Contact Centre Solutions Infrastructure Services

TOW (Ticket of Work)

¢ Recoverable works

* STR Solutions

¢ |Installation and maintenance

* Specialist Services * Do Not Call Register * Utilities
* Payphones * Embedded Technology * TCl/ Radhaz
Solutions e Commissioning
* Labour services * Installation, Construction
* Installs and Logistics e EME

* Training company e Property, Planning, Design

«Communications e Bundled Outsourced Solutions

eUtilities * Fibercom
e Customer Acquisitions & ¢ Recoverable works
Directory Assistance e Maintenance

* Fibre, Broadband, Copper

* GPG
* Wireless technology
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Continued Strong Growth

Capability + Ambition + Growth
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Capability + Ambition + Growth

Continued Strong Growth

EBITDA $M (Pro Forma Jun 07) EBITDA % Margin (Pro Forma Jun 07)
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Financial Summary — reported result

Capability + Ambition + Growth

FY 2007 FY 2006 % change
Revenue $247.1M $171.0M 44.5%
EBITDA $21.2M $8.7M 142.6%
EBIT $18.5M $7.2M 157.5%
NPAT $11.2M $4.4M 158.2%
Earnings Per Share 10.66 cps 6.97 cps 52.9%
Final dividend 4.5 cps 1.12 cps 301.8%
Interim Dividends 3.0 cps 0.75 cps 300.0%
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Financial Summary — pro forma result

Capability + Ambition + Growth

Revenue $292.5M $171.0M +71.1%
EBITDA $30.1M $8.7M +244.3%
EBIT $27.2M $7.2M +277.9%
NPAT $17.5M $4.4M +301.6%

* FY2007 Pro forma result for the TCI / Service Stream Group.
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Capability + Ambition + Growth

Balance Sheet

$ million 30 Jun 30 Jun

2007 2006
Cash 5.2 2.0
Receivables & WIP 80.3 31.9
Fixed Assets 5.2 3.4
Other 7.7 3.5
Goodwill 155.7 18.6
Total Assets 254.1 59.4
Payables & provisions 78.1 23.6
Borrowings 35.5 6.5
Other 1.2 0.6
Total Liabilities 114.8 30.7
Net Assets 139.3 28.7
Issued Capital 130.8 25.9
Reserves 0.7 -
Retained earnings 7.8 2.8
Equity 139.3 28.7

Source: Company data
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Capability + Ambition + Growth

Operating Cash Flow

$ million 30 Jun 30 Jun

2007 2006
Net profit after tax 11.2 4.4
Depreciation and Amortisation 2.7 15
Working capital movement (7.4) 1.8
Gain on sale of investments (1.3) -
Operating cash flow 5.2 7.7
Investment 1.6 (2.0)
Capital expenditure (net) (6.6) (2.9)
Dividends paid (5.3) (2.0)
Payment for businesses (20.7) (3.8)
Capital raising - 9.2
Increase (decrease) in net debt (25.8) 9.2
Net debt 30.3 4.5
Net debt to equity 21.7% 15.5%
Interest cover 8.8 7.2

Source: Company data
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New Contracts

Capability + Ambition + Growth
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Customer care and
directory assistance

Do Not Call Register

Payphones logistics
and maintenance

Utilities Minor Works
Utilities Major Works
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Capability + Ambition + Growth

New Contracts — Financial Contribution

Contract Term Est. Annual
Revenue

Customer care and directory 5 years (3+2) $25M
assistance

Do Not Call Register 4 years $4M
Payphones logistics and maintenance 5 years (3+1+1) $35M
Utilities Minor Works (Qld) 4 years (2+2) $8M
Utilities Major Works (QIld) 4 years (2+2) $8M
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Capability + Ambition + Growth

Other Acquisitions

« General Purpose Group (Jan 2007)
- Wireless technology
- Complements existing capabilities
in the telecommunications
industry

« Serviceworks (Jun 2007)
* Metering division
e Services to the Power industry
e Strong position for roll-out
of Smart metering
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Capability + Ambition + Growth
Outlook

« Continued organic growth

 Continue to seek out sensible acquisitions
 Broadening infrastructure roll-out capability
 Expanding into similar verticals

« On going vertical integration

e  Significant new contracts signed
 Healthy order book
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Capability + Ambition + Growth

Important Notice - Disclaimer

This presentation has been prepared by the management of Service Stream Limited (the ‘Company’) for the benefit of brokers, analysts and
investors and not as specific advice to any particular party or person.

Neither the Company, nor any of its officers, employees, servants, agents and advisers makes any recommendation as to whether you should
acquire shares in the Company nor does any such person make any representation or warranty to you concerning the merits of any investment in
the Company, the value of the shares, or the risks associated with the Company.

This presentation does not contain any invitation for applications or offers to subscribe for any shares in the Company and nothing in this
presentation constitutes a securities recommendation or the provision of financial product advice. Before acquiring shares in the Company, you
should consider, with the assistance of an independent financial adviser, whether the potential investment is appropriate in light of your particular
investment needs, objectives and financial circumstances.

The information in this presentation is based on publicly available information, internally developed data and other sources. No independent
verification of those sources has been undertaken and where any opinion is expressed in this document it is based on the assumptions and
limitations mentioned herein and is an expression of present opinion only. No warranties or representations can be made as to the origin,
validity, accuracy, completeness, currency or reliability of the information. The Company disclaims and excludes all liability (to the extent
permitted by law), for losses, claims, damages, demands, costs and expenses of whatever nature arising in any way out of or in connection with
the information, its accuracy, completeness or by reason of reliance by any person on any of it.

Where the Company expresses or implies an expectation or belief as to the success of its business model, such expectation or belief is
expressed in good faith and believed to have a reasonable basis. However, such projections are subject to risks, uncertainties and other factors
which could cause actual results to differ materially from future results expressed, projected or implied by such projections. Such risks include,
but are not limited to changes to assumptions for capital and operating costs as well as political and operational risks and governmental
regulation outcomes. The Company does not have any obligation to advise any person If it becomes aware of any inaccuracy in or omission from
any projection or to update such projection.
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