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New Dividend Reinvestment Plan

As noted in its FY19 first-half results announcement of earlier today, Service Stream Limited (SSM) has introduced a
new Dividend Reinvestment Plan (the New DRP) under which eligible shareholders are able to invest all or part of their
SSM dividend entitlements to acquire additional shares in SSM.

The New DRP replaces the original Dividend Reinvestment Plan that was established in 2007 but which has been
suspended since 2009 (the Original DRP). Any elections that shareholders may have made under the Original DRP will
no longer be valid, and if eligible shareholders wish to avail themselves of the dividend reinvestment opportunity going
forward, they will need make new elections under the New DRP.

The New DRP will be available for the FY19 interim dividend of 3.50 cents per share that is payable on 21 March 2019.
In order for an eligible shareholder to participate in the New DRP for the FY19 interim dividend, the shareholder must
ensure that the shareholder’'s New DRP participation form is received by Computershare, or an online election is made,
by 5pm (AEDT) on 8 March 2019.

Where previously participating shareholders elect to participate in the New DRP in respect of the FY19 interim dividend,
any residual balance they may have had will be automatically transferred to their account in the New DRP. The Board
proposes that the aggregate of all other residual balances, which is expected to be around $500, will be donated to a
charity related to underprivileged youth in Australia.

A copy of the rules of the New DRP is attached, along with a letter from the Chairman outlining the key features of the
New DRP. These documents can also be obtained from the “Investors” section of the SSM website at
http://www.servicestream.com.au/investors/asx-announcements.

We will shortly dispatch to eligible shareholders various materials regarding the New DRP, including the participation
form. Shareholders can also elect to participate online by visiting www.computershare.com.au/easyupdate/ssm.

For further details contact:

Service Stream Limited Service Stream Limited
Leigh Mackender, Managing Director Bob Grant, Chief Financial Officer
Tel: +61 3 9937 6350 Tel: +61 3 9937 6350

About Service Stream Limited:

Service Stream is a public company listed on the Australian Securities Exchange (Code: SSM). The Service
Stream Group is a provider of essential network services to the telecommunications, energy and water
industries. Service Stream operates out of more than 40 locations nationwide and maintains a workforce of around
1,800 employees and up to 3,500 active contractors. For more information please visit
www.servicestream.com.au.
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Dear Shareholder,

The Directors of Service Stream Limited recently announced the introduction of a new Dividend
Reinvestment Plan (the New DRP). The New DRP will allow all eligible shareholders to reinvest all or
part of their dividend entitlements to acquire additional SSM shares.

The New DRP replaces the original Dividend Reinvestment Plan that was established in 2007 but
which has been suspended since 2009 (the Original DRP). Any elections that shareholders may have
made under the Original DRP will no longer be valid, and if eligible shareholders wish to avail
themselves of the dividend reinvestment opportunity going forward, they will need to make new
elections under the New DRP.

The key features of the New DRP include:

e You can conveniently increase your shareholding in the Company.

e Shares that you acquire under the New DRP are free of brokerage, commission and other
transaction costs.

e Participation in the New DRP will not affect your eligibility for franking credits.

e Participation in the New DRP is optional for all eligible shareholders. You are eligible to
participate in the New DRP if you have a registered address located in Australia.

e You can choose to participate fully or partly in the New DRP.

e You can participate, change your level of participation or cancel your participation in the New
DRP at any time, provided that adequate notice is given.

o If you elect to participate, the New DRP will apply to all of your future dividend payments until
either you advise the Company that you no longer wish to participate or should the New DRP
be suspended by the Board.

The New DRP will be available for the FY19 interim dividend of 3.50 cents per share that is payable
on 21 March 2019.

The allocation price for the shares acquired under the New DRP in respect of the FY19 interim
dividend will be the volume-weighted average price of SSM shares over the five trading days
commencing 8 March 2019, with no discount applying.

In order for you to participate in the New DRP for the FY19 interim dividend, you must ensure that
your New DRP participation form is received by Computershare, or your online election is made, by
5pm (AEDT) on 8 March 2019.

You can make your election online by visiting www.computershare.com.au/easyupdate/ssm, or by
completing, and returning the enclosed New DRP participation form to Computershare.

We recommend that you seek financial advice and review the New DRP Rules in full before deciding
whether to participate.

If you have any questions in relation to the operation of the New DRP, please contact the Company’s
share registry, Computershare, by telephone on 1300 850 505 (within Australia) or +61 3 9415 4000
(if overseas).

Kind regards,

Brett Gallagher
Chairman
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Return your information:
[ Online: .
www.investorcentre.com

By Mail:

Computershare Investor Services Pty Limited
GPO Box 2975 Melbourne

Victoria 3001 Australia

Enquiries:
(within Australia) 1300 850 505
(international) +61 3 9415 4000

Please enter SRN/HIN in boxes below:

Dividend Reinvestment Plan

Use a black pen.
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Where a choice is required,

2% For your security keep your SRN/HIN confidential.

BN Dividend Reinvestment Plan (DRP)

PART

ALL Please mark this box with an ‘X’ if you wish all of your holding to participate in the company’s DRP.

Show the number of securities you wish to
participate in the company’s DRP.

(=] Sign Here - This section must be signed for your instructions to be executed.
I/We authorise you to act in accordance with my/our instructions set out above. 1/We acknowledge that these instructions supersede and have priority over all previous

instructions in respect to my/our securities. Where I/we have indicated participation in the Dividend Reinvestment Plan, l/we hereby agree to be bound by the Terms
and Conditions of the Dividend Reinvestment Plan.

Individual or Securityholder 1 Securityholder 2

Securityholder 3

Director Director/Company Secretary

Note: When signed under Power of Attorney, the attorney states that
they have not received a notice of revocation. Computershare Investor
Services Pty Limited needs to sight a certified copy of the Power of Attorney.

Sole Director and Sole Company Secretary

Date - Day Month Year
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How to complete this form

Dividend Reinvestment Plan (DRP)

Complete this section if you wish to have your cash dividends reinvested in the form of more company securities.
If you wish to reinvest all of your securities in the company’s DRP, please cross the box marked ALL.

If you wish to reinvest part of your securities in the company’s DRP, please show the number of securities that you wish to
participate.

Please note that an election to participate fully in the Dividend Reinvestment Plan will override any instruction on the
registry record regarding direct payment of cash dividends into a nominated account.

This instruction only applies to the specific holding identified by the SRN/HIN and the name appearing on the front of this form.

Signature(s)

If you have chosen to have your cash dividends fully or partially reinvested into company securities and you have
completed Section A, you must sign this form as follows in the spaces provided:-

Joint Holding: where the holding is in more than one name, all of the securityholders must sign.

Power of Attorney: to sign under Power of Attorney, you must have already lodged this document with the registry. If
you have not previously lodged this document for notation, please attach a certified photocopy of
the Power of Attorney to this form when you return it.

Companies: where the company has a Sole Director who is also the Sole Company Secretary, this form
must be signed by that person. If the Company (pursuant to section 204A of the Corporations Act
2001) does not have a Company Secretary, a Sole Director can also sign alone. Otherwise this
form must be signed by a Director jointly with either another Director or a Company Secretary.
Please indicate the office held by signing in the appropriate place.

Please return the completed form to:

Computershare Investor Services Pty Limited
GPO Box 2975

Melbourne VIC 3001

Australia
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1. DEFINITIONS AND INTERPRETATION

1.1. Definitions

The following words have these meanings in these Rules, unless the contrary intention appears:

Allocation means the issue of Shares to a Participant under the Plan or the transfer of Shares acquired for
the purposes of the Plan to a Participant, as the case may be. “Allocate” and “Allocated” have a
corresponding meaning.

ASX means ASX Limited (ABN 98 008 624 691) or the securities market operated by it, as appropriate.
Board means the board of Directors of the Company.

Company means Service Stream Limited (ABN 46 072 369 870).

Constitution means the constitution of the Company as amended from time to time.

Directors means the directors of the Company acting as a board or any duly appointed committee of the
Board.

Dividend means a cash dividend or cash component of a dividend paid by the Company.

DRP Election Form means the application to participate in the Plan in respect of a particular shareholding
account in the form that the Directors from time to time approve.

Eligible Shareholder means a person registered as the holder of at least any minimum number of Shares
determined by the Directors under Rule 4.1 other than:

a) a person with a registered address in any place where, in the reasonable opinion of the Directors,
participation or the making of an offer or invitation to participate in the Plan is unlawful or would require
compliance with conditions which the Directors in their sole discretion regard as unacceptable or
unduly onerous; or

b) a person whose participation in the Plan would otherwise, in the reasonable opinion of the Directors,
be unlawful, impractical, impossible or would have an adverse effect on the regulatory approvals or
licences which the Company holds or for which it intends to apply.

Listing Rules means the Listing Rules of ASX and any other applicable rules of ASX modified to the extent
of any express written waiver by ASX.

Normal Trade means all trades excluding special trades such as block trades, large portfolio trades,
permitted trade during the pre-trading and post-trading hours periods, special crossings, overseas trades,
option exercise trades and any other trade determined by the Board in its discretion to not be reflective of
normal trading in Shares.

Notice of Variation means a notice in the form that the Directors from time to time approve for a
Participant to increase or decrease the number of the Participant’s Plan Shares.

Offer Price means, in respect of any Shares Allocated under the Plan, the arithmetic average of the daily
volume weighted average market price (rounded to the nearest cent) of all Shares sold through a Normal
Trade on the ASX automated trading system during a period of 5 trading days (or any other period as

determined by the Board) commencing on the Plan Election Date (or any other date as determined by the
Board) in respect of the relevant Dividend, less any discount determined by the Directors under Rule 6.4.
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The weighted average market price will be calculated by the Board or a person nominated by the Board, by
reference to any information the Board approves for the purpose. A determination by the Board of the price
binds all Participants.

Participant means an Eligible Shareholder whose application to participate in the Plan in respect of a
particular shareholding account has been accepted by the Directors.

Plan means the Service Stream Limited Dividend Reinvestment Plan, the terms of which are set out in
these Rules.

Plan Election Date means, for a Dividend, the trading day after the record date for that Dividend.

Plan Shares means the Shares in a particular shareholding account which are designated by a Participant
as Shares the Dividend on which is to be applied to acquire Shares under the Plan.

Rules means these rules as varied from time to time.

Share Registry means Computershare Investor Services Pty Limited (ABN 48 078 279 277) or any other
share registry that maintains the Share register of the Company.

Shares means fully paid ordinary shares in the Company, and any other shares in the Company that the
Directors decide are eligible for participation in the Plan.

1.2. Interpretation

Headings are for convenience only and do not affect interpretation.

Unless the contrary intention appears, in these Rules:

a) the word “person” includes a body corporate, a partnership and joint venture;

b) the singular includes the plural and vice versa;

c) areference to a document or these Rules includes any variation or replacement of it;

d) areference to a particular person includes a reference to the person’s legal personal representatives,
executors, administrators and successors;

e) areference to legislation includes regulations and other instruments made under it and any variation or
replacement of any of them;

f) areference to the exercise of a power or discretion includes a decision not to exercise the power or
discretion; and

g) the meaning of general words is not limited by specific examples introduced by “including”, “for
example” or “such as” or similar expressions.

2. COMMENCEMENT OF PLAN

The Directors may determine the date on which the Plan and these Rules will commence operation.

SERVICE STREAM LIMITED DIVIDEND REINVESTMENT PLAN RULES
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3. ELIGIBILITY AND PARTICIPATION IN THE PLAN

3.1. Eligible Shareholders

Eligible Shareholders may participate in the Plan subject to these Rules.

3.2. No transfer

Participation in the Plan is optional and is not transferable.

3.3. DRP Election Form

Subject to Rule 3.5, to apply to participate in the Plan, Eligible Shareholders must complete, sign and lodge
a DRP Election Form with the Share Registry.

3.4. Joint holders

Subject to Rule 3.5, all joint holders of Shares must sign a single DRP Election Form for it to be valid. If
one or more of the joint holders of the Shares is not an Eligible Shareholder, none of the joint holders can
apply to participate in the Plan with respect to the Shares jointly held.

3.5. Electronic facility

The Directors may determine that Eligible Shareholders can lodge DRP Election Forms electronically,
either through the Company’s website or that of an authorised third party. Any electronic facility will be
referred to on the Company’s website and announced to ASX. Any DRP Election Forms lodged
electronically must comply with the terms and conditions of the facility.

3.6. Multiple shareholding accounts

An Eligible Shareholder must lodge a separate DRP Election Form for each holding of Shares in relation to
which they wish to participate in the Plan.

3.7. Shares held by trustee of employee incentive plans

Where an Eligible Shareholder:
a) acts as trustee for one or more of the Company’s equity incentive plans; and
b) holds parcels of Shares on trust on behalf of specific officers or employees of the Company,

the Company may determine that Shares held by the trustee on behalf of each officer or employee be
treated as a separate holding for the purposes of the Plan, subject to any specific requirements that the
Company determines from time to time, in which case:

c) a separate DRP Election Form must be lodged by the Eligible Shareholder with respect to each officer
or employee’s separate holding that is to participate;

SERVICE STREAM LIMITED DIVIDEND REINVESTMENT PLAN RULES
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d) subject to paragraphs (e) and (f) below, these Rules will apply as if each officer or employee’s separate
holding were held by a separate Participant;

e) the trustee may direct the Company to transfer Shares Allocated under the Plan directly into the name
of the relevant officer or employee; and

f)  for the avoidance of doubt, the Eligible Shareholder will be the sole Participant, and after the Shares
have been Allocated to the officer or employee, the officer or employee will not become a Participant
and the Shares Allocated will not be Plan Shares under the Plan, unless and until the officer or
employee lodges a separate DRP Election Form in relation to the Shares registered in the officer’s or
employee’s name.

4. DEGREE OF PARTICIPATION

4.1. Participation

An Eligible Shareholder who wishes to participate in the Plan must elect on the DRP Election Form the
degree to which the shareholder wishes to participate in the Plan. Subject to any minimum and/or
maximum number of Shares that may be or become Plan Shares determined by the Directors from time to
time in respect of an Eligible Shareholder, participation in the Plan may be either:

a) full participation - for all the Participant’s shareholding from time to time however acquired (including
Shares Allocated under the Plan); or

b) partial participation - for a specific number of Shares nominated by the Participant together with the
Shares acquired under the Plan and any bonus shares issued in respect of Plan Shares. If at the
record date for a Dividend, the number of Shares held by the Participant is fewer than the nominated
number, then the Plan will apply only to that lesser number for that Dividend.

4.2. Limited participation

Despite Rule 4.1, the Directors may at any time by written notice to Eligible Shareholders limit participation
in the Plan by limiting the amount of Dividend which may be reinvested under the Plan.

4.3. Application taken to be for full participation

A DRP Election Form received by the Company is taken to be an application for full participation in the Plan
for all shareholding accounts of the Eligible Shareholder if the Eligible Shareholder does not clearly
indicate:

a) the shareholding account to which the election form applies; or

b) the degree of participation in the Plan, or if the Eligible Shareholder specifies on the DRP Election
Form a level of participation that exceeds the number of Shares that the Eligible Shareholder holds on
the record date for a Dividend.

An Eligible Shareholder is not entitled to notice under this Rule 4.3.

SERVICE STREAM LIMITED DIVIDEND REINVESTMENT PLAN RULES
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S. ACCEPTANCE OF APPLICATIONS

5.1. Directors’ discretion

The Directors may in their absolute discretion accept or refuse any DRP Election Form, without having to
give any reason for their decision.

5.2. Rejection of DRP Election Form

If the Directors refuse to accept a DRP Election Form, the Company must notify the Eligible Shareholder as
soon as is practicable that the DRP Election Form has been rejected.

5.3. Effectiveness of DRP Election Form

Subject to Rule 5.1, an Eligible Shareholder’s participation in the Plan commences from the first Dividend
payment after the Company receives the DRP Election Form, provided it is received before the Plan
Election Date for that Dividend, and continues until:

a) superseded by a later Notice of Variation;
b) the Participant terminates their participation in the Plan; or

c) the Plan is suspended or terminated.

5.4. Record of DRP Participation

The Company will record for each shareholding account of each Participant particulars of:
a) the name and address of the Participant; and
b) the number of Plan Shares held by the Participant from time to time.

The Company’s records will be conclusive evidence of the matters recorded.

5.5. Significance of applying

By applying to participate in the Plan in accordance with Rule 3, an applicant:

a) acknowledges that it is responsible for obtaining any government or regulatory approvals and consents
necessary to be eligible to participate in the Plan;

b) represents to the Directors that it is an Eligible Shareholder;

c) authorises the Directors (and their officers or agents) to correct any error in, or omission from, the
applicant’'s DRP Election Form or any later Notice of Variation;

d) acknowledges that the Company may at any time irrevocably determine that the applicant’'s DRP
Election Form is valid, in accordance with these Rules, even if the DRP Election Form is incomplete,
contains errors or is otherwise defective;

e) acknowledges that the Directors may reject any DRP Election Form;

SERVICE STREAM LIMITED DIVIDEND REINVESTMENT PLAN RULES
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f) acknowledges any discount applicable under Rule 6.4, may be different from one Dividend to the next;
and

g) acknowledges that none of the Directors, the Company or the Share Registry has provided the
applicant with investment advice or financial product advice and that none of the above has any
obligation to provide any advice concerning the applicant’s decision to apply to participate in the Plan.

REINVESTMENT OF DIVIDENDS

6.1. Reinvestment

The Directors may determine whether to Allocate Shares by issuing new Shares to a Participant or by
transferring Shares to a Participant, or a combination of both, to satisfy the obligations of the Company
under these Rules. Any Dividends on Plan Shares which the Company is entitled to retain under its
Constitution or otherwise will not be available for acquiring Shares.

Any portion of a Participant’s Dividends on Plan Shares:
a) which is deductible by the Company as withholding tax; or

b) which the Company is entitled or required to withhold or deduct for any reason from the Dividend
payable to that Participant,

will not be applied to acquire Plan Shares.

6.2. Plan accounts

The Directors will establish and maintain a Plan account for each shareholding account of each Participant.
At the time of each Dividend payment, the Directors will:

a) determine the Dividend payable in respect of the Plan Shares which may be reinvested under the Plan
(before any deduction referred to in paragraph (b) below);

b) determine any amount to be withheld or deducted under Rule 6.1, and any other sum the Company is
entitled to retain in respect of the Plan Shares;

c) credit the amount in paragraph (a) above and debit any amount in paragraph (b) above to the
Participant’s Plan account;

d) determine the maximum whole number of Shares which can be acquired under these Rules by using
the amount in the Participant’s Plan account;

e) on behalf of and in the name of the Participant, subscribe for or cause the transfer of the number of
Shares determined under paragraph (d) above and debit the aggregate Offer Price for those Shares
against the balance in the Participant’s Plan account; and

f) carry forward any residual positive balance.
6.3. Entitlement formula
The number of Shares Allocated to each Participant will be the whole number equal to, or when not a whole

number, the maximum whole number calculated in accordance with the formula below and Rule 6.5 and
rounding that number down to the nearest whole number:
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D-T+R
)
where:

D is the Dividend payable on the Participant’s Plan Shares as at the record date for that
Dividend which may be reinvested under the Plan;

T is any withholding tax or other sum the Company is entitled to deduct or retain in
relation to the Dividend or the Plan Shares;

R is the residual positive balance carried forward in the Participant’s Plan account; and

(@) is the Offer Price.

Shares will not be Allocated under the Plan if the Allocation would breach the Listing Rules or any
applicable law.

6.4. No discount unless otherwise determined

No discount will apply for the purposes of calculating the Offer Price unless the Directors determine
otherwise. If the Directors resolve to apply a discount for the purposes of calculating the Offer Price, the
discount must not exceed a percentage amount determined by the Directors from time to time.

Any discount determined by the Directors in respect of the Plan for a particular Dividend may differ from
any discount determined by the Directors in respect of the Plan for any other Dividend.

The discount allocated for a particular Dividend:
a) may be nil; and

b) may be varied by announcement on the Company’s website and to ASX at any time, but any variation
will not apply to Dividends already announced.

6.5. Residual positive balance

This Rule applies if the number of Shares Allocated under the Plan to any Participant is the maximum
whole number below the number determined in accordance with Rule 6.3. If so, the difference between the
positive balance of the Participant’s Plan account (before Allocation) and the total subscription price for
those Shares will be recorded as a residual positive balance in the Participant’'s Plan account. The residual
positive balance will be carried forward, on behalf of the Participant, to the next Dividend. No interest will
accrue in respect of a residual positive balance. When participation in the Plan terminates, or the Plan is
suspended for two or more consecutive years and the Participant’s participation in the Plan is deemed to be
terminated under Rule 8.3, any residual positive balance will be paid to the Participant at the next dividend
payment date.

6.6. Statements

As soon as practicable after each Allocation of Shares under the Plan, the Company will send to each
Participant, for each shareholding account, a statement setting out:

SERVICE STREAM LIMITED DIVIDEND REINVESTMENT PLAN RULES
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a) the number of the Participant’s Plan Shares on the record date for the relevant Dividend;

b) the Dividend payable in respect of that Participant’'s Plan Shares which has been applied towards
acquiring additional Shares;

c) if applicable, the amount of any withholding tax or other amount under Rule 6.2(b) which has been
withheld or deducted from the Dividend payment on the Participant’s Plan Shares;

d) the number and Offer Price of additional Shares and the date they were acquired by that Participant
under the Plan;

e) the total number of Shares (including Plan Shares) in respect of which that Participant is the registered
holder; and

f)  the amount of any residual positive balance for that Participant.
6.7. Equal ranking

All Shares Allocated under the Plan will rank equally in all respects with existing Shares.

6.8. Allocation of Shares and despatch of statements
Shares to be Allocated under the Plan will be Allocated within the time required by the ASX. Shareholder

statements for the Shares will be despatched as soon as practicable after the Allocation if required by the
Constitution.

6.9. Quotation on ASX

The Company must apply to ASX for official quotation of any Shares issued under the Plan, if other Shares
of the Company are quoted on ASX at that time.

6.10. Underwriting

The Directors may choose to partially or fully underwrite the Plan in respect of any Dividend with one or
more underwriters.

1. VARIATION OR TERMINATION OF PARTICIPATION

7.1. Notice of Variation

By lodging with the Company a Notice of Variation, a Participant may:
a) increase or decrease the number of its Plan Shares; or
b) terminate its participation in the Plan.

A Notice of Variation must be lodged for each shareholding account. To be effective for a future Dividend,
the Notice of Variation must be received by the Company before the Plan Election Date that Dividend.
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7.2. Participation taken to be terminated

If a Participant disposes of all the Participant’s Shares without giving the Company a Notice of Variation
and is not registered as a holder of any Shares at the record date for payment of a Dividend, the Participant
is taken to have terminated participation on the last date when the Company registered a transfer of the
Participant’'s Shares.

7.3. Transfer of Shares

On the registration of a transfer of any Plan Share, the Plan Share will cease to be taken to be a Plan
Share for the purposes of these Rules and will cease to be subject to the Plan.

7.4. Part disposal and no notice

When a Participant disposes of part of the holding of Shares of that Participant, and does not notify the
Company otherwise, the Shares disposed of, to the extent possible, will be taken to be:

a) first, Shares which are not Plan Shares; and

b) secondly, Plan Shares.

7.5. Termination on death or bankruptcy

If a participant dies, their participation in the Plan terminates when the Directors receive written notice of the
death. If a Participant is declared bankrupt or is wound-up, their participation in the Plan terminates when
the Directors receive a notification of bankruptcy or winding up from the Participant or the Participant’s
trustee in bankruptcy or liquidator, as the case may be. The death, bankruptcy or winding up of one or
more joint holders automatically terminates participation of all remaining joint holders.

7.6. Method of notice

Any notice, form or other document to be given by a shareholder to the Company under these Rules will not
be valid until it is received by the Company at its Share Registry or such other place as the Company may
nominate from time to time for the service of notices under these terms.

8. MODIFICATION, SUSPENSION AND TERMINATION OF THE PLAN

8.1. Directors may act

The Plan may be:

a) modified (including by variation of the Rules);
b) suspended;

c) recommenced; or

d) terminated,
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by the Directors at any time.

8.2. Modification

If the Plan or Rules are modified, a Participant continues to participate under the Plan unless the Participant
terminates its participation in the Plan by submitting a Notice of Variation in accordance with Rule 7.1 or is
taken to have terminated its participation under Rule 7.2 or Rule 7.5.

8.3. Suspension

If the Plan is suspended, Participants’ elections as to participation in the Plan cease to be effective and all
Shares are taken not to be Plan Shares for the purpose of any Dividend declared while the Plan is
suspended. If the Plan remains suspended for two or more consecutive years, then any DRP Election Form
previously lodged by a Participant is void and each Participant will be deemed to have terminated their
participation in the Plan.

8.4. No Dividends during suspension

While the Plan is suspended, Dividends on Plan Shares will not be applied by the Directors on the
Participant’s behalf in acquiring Shares.

8.5. Recommencement

If the Plan is recommenced following a suspension for:

a) less than two consecutive years, the Participant’s previously suspended DRP Election Form will be
reinstated and be valid and effective in accordance with these Rules for the purposes of the
recommenced Plan, unless determined otherwise by the Directors and notified to Participants in
accordance with Rule 8.6; or

b) two or more consecutive years, each Participant who wishes to participate in the recommenced Plan
must complete and submit a new DRP Election Form, in accordance with Rule 3.3.

8.6. Notice

The Company will give notice of any:
a) termination of the Plan to Participants at least two months before the effective date of the termination;

b) variation of the Plan or Rules (other than simply an exercise of a discretion, authority or power under
these Rules) to Eligible Shareholders at least two months before the effective date of the variation; and

c) suspension or recommencement of the Plan to Participants as soon as reasonably practicable
before or after the effective date of the suspension or recommencement.

Notice may be provided in any manner (including, but not limited to, by public announcement,
advertisements in any newspapers circulating generally in Australia, notice on the Company’s website,
announcement to ASX, or mailed (either by post or electronic transmission) written notices) which the
Directors consider appropriate to bring the termination, variation, suspension or recommencement to the
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notice of the Participants or Eligible Shareholders, as the case may be, having regard to the nature of the
event for which notice is being given.

8.7.  No liability

The Company and its Directors, officers, employees, representatives and agents are not liable for:
a) any liability arising out of any variation, suspension, recommencement or termination of the Plan;

b) any loss suffered by a participating shareholder, whether it arises directly or indirectly as a result of the
Plan, or a failure of any of them to comply with the Rules;

c) any direct or indirect loss suffered by a Participant in relation to any advice given with respect to
participation in the Plan; or

d) any liability of a Participant in respect of any tax or other amount arising due to or in connection with
the Participant’s participation in the Plan.

8.8. Omission or non-receipt of notice

The accidental omission to give notice of variation, suspension or termination to any Participant or the non-
receipt of any notice by any Participant will not invalidate the variation, suspension or termination of the
Plan.

9. ADMINISTRATION OF THE PLAN

The Directors will administer the Plan in accordance with the Listing Rules and the Constitution. The
Directors have the power to:

a) determine procedures for administration of the Plan consistent with the Rules;

b) settle in any manner as they think expedient any difficulties, anomalies or disputes which may arise in
connection with the operation of the Plan, whether generally or in relation to any Participant or any
Shares. Any determination of the Directors is conclusive and binding on all Participants and other
persons to whom the determination relates; and

c) delegate to any person for any period of time and on any conditions as they determine, the exercise of
any of their powers or discretions under the Plan.

10. PARTICIPANTS TO BE BOUND

Participants are at all times bound by the Rules of the Plan.

11. COSTS TO PARTICIPANTS

No brokerage, commission or other transaction costs will be payable by Participants in respect of Shares
Allocated under the Plan. However the Company does not assume liability for any taxes or other imposts
assessed against or imposed on a Participant.
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12. GOVERNING LAW

These Rules will be governed by and construed in accordance with the laws of Victoria.

13. ADDITIONAL INFORMATION

A copy of the Company’s most recent annual report and financial statements is available to every Eligible
Shareholder free of charge from the Company’s website www.servicestream.com.au or on request by
contacting the Share Registry.
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