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TelstraClear New Zealand selects eServGlobal Intelligent
Network to support next generation enhanced services

aSerGliobal continues momentum for next generation IN, selected by
Telstrallear.

WELLINGYON, NEW ZEALARD - 2% August, 2003 - TelstraClear Limited, New
Zealand's second largest full service telecommunications company and & wholly
owned subsidiary of Telstra Corporation, one of Asia-Pacific’s largest
telecommunications groups, and eServGlobal Limited (ASX: ESV), a worldwide
supphier of independent and flexible Intelligent Network systemns, today
announced that TelstraClear has selected the eServGlobal IN product sulte,

eServGlobal was selected following Telstrallear’s review of 11 different solutions.

eServGlobal IN will be implemented with pre-integrated elements for the control,
flexible configuration and management of toll-free (0800 & 0G508) services, as
well as capabilities for a lerge sulte of other unigue enhanced services & features.
eServGlobal TN will enable TelstraClear to rapidly deploy value-added services.
The system utilises Cisco IP Transfer Point (FTP) to carry signalling using the
Sigtran protocol, which offers an order of magnitude efficiency gain over
traditional signalling.

The extended configuration of eServ(Giobal IN provides flexible call control across
both circait and packet netwaorks, as well as advanced call control and data
session contrel on mobile networks. eServGlobal IM also provides the ability to
blend all these services together in specialised services offerings.

“We will be relying on the unigue flexibility and carrier-grade stability inherent in
the eServGiobal products to support cur aggressive growth,” said Rod Grieve,
Group Product Manager at TelstraClear. “"We are confident that this project will
enable the innovation that our customers expect from TelstraClear, adding to
TeistraClear’s already comprehensive product offering In the New Zealand and
trans-Tasman marketplace.”

“eServiGiobal IN offers a unique biend of service control features which enable
operalors o gain direct business control of their enhanced services, and to tweak
their business settings and offerings in real-time,” said Colin Lynch, Director of
Asia Pacific Business Deavelopment at eServGlobal. "By constantly aligning its
product development with operator needs, eServiGlobal ensures leading operators
maximise thelr return on investment with leng-term cost of ownership
advantages.”

About Teilstrallear Limited

TelstraClear Limited is New Zealand's second largest full service
telecommunications company, providing innovative market ieading products,
services and customer focus to the business, government, wholesale and
residential sectors.



Created from the integration of TeistraSaturn Limited and CLEAR Communications

Limited In December 2001, TelstraClear provides a real choice in the New Zealand
telecommunications market, and searnless services to Trans Tasman customers.

The company provides state-of-the-art broadband technology to deliver voice,
high-speed data, mobile, wireless and Internet services and cable TV to
businesses and consumers through a customer-focused business.

About eServiiobal Limited

eServGlobal Limited (ASX(ESV) is a worldwide supplier of Intelligent Networking
environments for public telecommunications networks. eServGlobal specialises in
independent and flexible systemns so that enhanced telecoms services can be
launched and individualised faster.

eServGlobal’'s systems are widely deployed in major telecoms networks in Eurgpe
and Asia Pacific, and support over 200 million revenue-generating calls every
day.

eServGlobal's products are designed and built in Wellington, New Zealand.
eServGlobal has operations in Brussels, Inswich (UK), Jakarta, Manila, Singapore,

Sydney and Taipel.

More information can be found at: www . eservolobal com
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