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Announcement regarding Telstra sales support program of works 
 
Telstra has advised UCMS that it has conducted a strategic review of its future 
requirements for the Sales Support program of work. 
 
The outcome of this review is that Telstra has decided to withdraw these call types 
from UCMS and place them with an alternate single supplier.  All call types relating to 
the Sales Support work are to commence ramping down in mid November, with 
expected completion in January 2009. 
 
UCMS are currently reviewing the impact of this decision from Telstra. 
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