
 

 
Date: Sunday, 5th April 2020 
 
HE Hassan Abdulrahman Al Serkal 
Executive Vice President – Chief 
Operations Officer 
Head of Operation Division 
Dubai Financial Market 
Dubai, UAE 
 
Subject: Exposure of Aramex PJSC (“the Company”) to the debts of NMC 
Healthcare Group and its Sister Companies 
 
Greetings, 
 
With reference to your email sent on Thursday, 2nd April 2020 regarding 
providing the Dubai Financial Market with a clear statement detailing the 
Company’s exposure to NMC Healthcare Group’s debt and any other financing, 
investment or insurance transactions with this group and any other exposures 
to its sister companies (Finablr – a company listed on the London Stock 
Exchange) and (UAE Exchange Center – a company established in the United 
Arab Emirates), we would like to draw to your attention that after  thorough 
and deep scrutiny of our records, it was found that we have total financial dues 
of AED 334,935.63 (three hundred and thirty-four thousand and nine hundred 
and thirty-five UAE Dirhams, and sixty-three Fils) which represents late 
payments for services provided by us to each NMC Healthcare Group and the 
UAE Exchange Center, as both companies are clients of the Company and its 
subsidiaries in several countries. 
 
Please find below full details of these amounts: 
 

Account Name Amount Due To Due Amount 

UAE Exchange - Card 
Operations 

Aramex Abu Dhabi L.L.C. AED 166,926.52 

UAE Exchange Centre W.L.L. 
(Kuwait) 

Aramex International 
Limited (Kuwait) 

AED 5,412.86 

UAE Exchange Centre L.L.C. 
(Indonesia) 

Global Distribution 
Alliance (Indonesia) 

AED 65.63 

UAE Exchange Hong Kong 
Limited 

Aramex Hong Kong 
Limited 

AED 56.37 

NMC Healthcare L.L.C. Aramex Abu Dhabi L.L.C. AED 26,889.37 

NMC Provita International 
Medical Center 

Information Fort L.L.C. 
(UAE) 

AED 73,731.97 



 

NMC Healthcare L.L.C. 
Information Fort L.L.C. 

(UAE) 
AED 54,000 

UAE Exchange (Bahrain) InfoFort Bahrain SPC AED 7,852.91 

Total: AED 334,935.63 

 
Please be informed that we have frozen all the accounts of the aforementioned 
companies, and that our team is in constant contact with the mentioned 
companies to collect the due amounts. We will keep you informed with all 
updates related to this matter. 
 
Best Regards, 
 
 
 
 
 
Bashar Obeid 
CEO 
Aramex PJSC 


