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Deyaar builds on reputation for excellence with ISO
certificate

= Deyaar Property Management achieves ISO 9001:2008 certification for
guality

= Professional reputation grows as occupancy and renewal rates reach
97% and 98%, respectively

Dubai, UAE, 8 February, 2017: Deyaar Development PJSC, one of the UAE’s leading
property development and real estate services companies, has been awarded the
internationally recognised quality management certificate ISO 9001:2008.

The prestigious certificate, awarded to Deyaar’s Property Management division, came
after a comprehensive evaluation. Deyaar Property Management has earned a
professional reputation for reliability and efficiency among landlords, with a 97 per cent
occupancy rate and a 98 per cent renewal rate.

Rabindran Thaver, Acting Head — Deyaar Property Management said: “Over the years,
our commitment to quality and excellence has been recognised by our stakeholders.
This latest achievement further validates our strict adherence to international quality
standards and it will further boost customer confidence in Deyaar. These certifications
attest to the efforts of the Deyaar Property Management team in consistently delivering
the highest standards.”

Deyaar Property Management’s services include property inspections and
appraisals, tenancy contracts, payments, collections and renewals, as well as
legal assistance and other statutory requirements. With eight offices located
across the UAE including Dubai, Abu Dhabi, Sharjah, Ajman, Al Ain, Ras Al
Khaimah and Fujairah, Deyaar Property Management is responsible for over
17,000 units across 950 properties.

In order to provide an enhanced customer experience, Deyaar Property Management
has relocated its Deira branch to Al Fattan Plaza in Al Garhoud and its Sharjah branch
to Crescent Tower in Al Majaz.

Earlier this year, Deyaar Facilities Management and Deyaar Owners’ Association
Management received 1SO 9001: 2008 (quality management system); 1ISO 14001:
2004 (environmental management system); and BS OHSAS 18001. 2007
(occupational health and safety management system).
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