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AudioCodes and AVST Collaborate on Unified Communications 
Productivity

AudioCodes’ CloudBond™ 365 and SmartTAP recording solutions tested and validated with AVST’s CX-E 
suite for Microsoft Skype for Business 

Lod, Israel - September 26th, 2016

Highlights

- Offering to provide a fully-tested solution for Skype for Business including:
o Call control via AudioCodes CloudBond 365
o UC productivity via AVST Skype for Business suite 
o Call recording/compliance via AudioCodes SmartTAP

- Flexible deployment models using CloudBond 365;  on-premises and hybrid cloud scenarios
- Enhanced UC productivity providing standalone voice messaging, sophisticated automated attendant, IVR, 

mobile client, informal call center solutions, and compliance call recording 

Details

AudioCodes (NASDAQ: AUDC), a leading provider of voice networking solutions that enable enterprises and service 
providers to transition to all-IP voice networks, today announced it is collaborating with AVST, a leading unified 
communications (UC) company. The joint effort improves productivity and reduces complexity for organizations looking 
to maximize the potential of their unified communications environment. AudioCodes’ CloudBond 365 and SmartTAP 
recording solution have been tested alongside AVST’s CX-E suite for compatibility with Skype for Business. Combined, 
the result is a powerful, enterprise-class solution for Skype for Business. 
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“Collaborating with AudioCodes is a natural fit for AVST,” said Denny Michael, Senior Vice President of Sales and 
Marketing, AVST. “Our CX-E solution, together with CloudBond 365 and SmartTAP, provides a truly enterprise-class 
solution that delivers best of breed applications for Skype for Business customers.” 

When combined, the two companies’ respective offerings provide a fully tested solution for Skype for Business that 
includes call control, UC productivity and call recording. AVST’s robust CX-E suite includes such features as standalone 
voice messaging, sophisticated automated attendant, IVR, mobile client and informal call center solutions. CX-E is 
enhanced by integrating AudioCodes’ CloudBond 365, which provides flexible Skype for Business deployment models 
including on-premises and hybrid cloud. AudioCodes’ SmartTAP recording solution is also integrated into the platform to 
provide compliant, qualified Skype for Business voice and IM recording, as well as an embedded Skype for Business 
toolbar and record/save on-demand function, which extends recording throughout the enterprise. 

“Partnerships and technical alliances, such as our collaboration with AVST, continue to drive our goal of providing a 
powerful and simple solution to allow organizations to utilize the full potential of their unified communications,” said 
Nimrode Borovsky, Vice President of Marketing at AudioCodes. “We are very pleased to bring the value of this joint 
solution to our channel partners and customers.”  

For more information about CX-E, click here:

For more information about CloudBond 365, click here:

For more information about SmartTAP, click here: 

AudioCodes will be exhibiting at Microsoft Ignite in Atlanta, Georgia from September 26-30, Booth #409. Click here to 
request a meeting with our experts at the show. 

Unable to attend Ignite but interested in speaking with us? Click here or visit our website or contact your local 
AudioCodes representative. 

About AVST

With more than 30 years of continuous innovation, Applied Voice & Speech Technologies, Inc. (AVST) is a trusted 

developer of software-based Unified Communications (UC) solutions for businesses of all sizes. Our mission is to develop 

communications solutions that transform the productivity of individuals, teams and businesses while leveraging the 

value of their existing and evolving IT infrastructure. Thousands of businesses worldwide rely on AVST to meet their 

“mission-critical” communications requirements today, align their business with key trends and, with the world-class 

interoperability and delivery models of AVST’s UC solutions, provide a bridge to their digital future. 

http://www.avst.com/company/index.asp#sthash.8pPyx4rF.dpuf 



Page 3 of 3AudioCodes and AVST Collaborate on Unified Communications Productivity

Follow AudioCodes’ social media channels:

AudioCodes invites you to join our online community and follow us on: AudioCodes Voice Blog, LinkedIn, Twitter, 
Facebook, and YouTube.

To download AudioCodes’ investor relations app, which offers access to its SEC filings, press releases, videos, audiocasts 
and more, please visit Apple's App Store for the iPhone and iPad or Google Play for Android mobile devices.

About AudioCodes

AudioCodes Ltd. (NASDAQ, TASE: AUDC) designs, develops and sells advanced Voice-over-IP (VoIP) and converged VoIP 
and Data networking products and applications to Service Providers and Enterprises. AudioCodes is a VoIP technology 
market leader, focused on converged VoIP and data communications, and its products are deployed globally in 
Broadband, Mobile, Enterprise networks and Cable. The Company provides a range of innovative, cost-effective 
products including Media Gateways, Multi-Service Business Routers, Session Border Controllers (SBC), Residential 
Gateways, IP Phones, Media Servers, Value Added Applications and Professional Services. AudioCodes’ underlying 
technology, VoIPerfectHD™, relies on AudioCodes’ leadership in DSP, voice coding and voice processing technologies. 
AudioCodes’ High Definition (HD) VoIP technologies and products provide enhanced intelligibility and a better end user 
communication experience in Voice communications. For more information on AudioCodes, visit 
http://www.audiocodes.com.

Statements concerning AudioCodes' business outlook or future economic performance; product introductions and plans and objectives related 
thereto; and statements concerning assumptions made or expectations as to any future events, conditions, performance or other matters, are 
"forward-looking statements'' as that term is defined under U.S. Federal securities laws. Forward-looking statements are subject to various risks, 
uncertainties and other factors that could cause actual results to differ materially from those stated in such statements. These risks, uncertainties 
and factors include, but are not limited to: the effect of global economic conditions in general and conditions in AudioCodes' industry and target 
markets in particular; shifts in supply and demand; market acceptance of new products and the demand for existing products; the impact of 
competitive products and pricing on AudioCodes' and its customers' products and markets; timely product and technology development, upgrades 
and the ability to manage changes in market conditions as needed; possible need for additional financing; the ability to satisfy covenants in the 
Company’s loan agreements; possible disruptions from acquisitions; the ability of AudioCodes to successfully integrate the products and operations 
of acquired companies into AudioCodes’ business; and other factors detailed in AudioCodes' filings with the U.S. Securities and Exchange 
Commission. AudioCodes assumes no obligation to update the information in this release.

©2016 AudioCodes Ltd. All rights reserved. AudioCodes, AC, HD VoIP, HD VoIP Sounds Better, IPmedia, Mediant, MediaPack, What’s Inside 
Matters, OSN, SmartTAP, VMAS, VoIPerfect, VoIPerfectHD, Your Gateway To VoIP, 3GX, VocaNom, AudioCodes One Voice and CloudBond are 
trademarks or registered trademarks of AudioCodes Limited. All other products or trademarks are property of their respective owners. Product 
specifications are subject to change without notice.
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