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AudioCodes Introduces Meeting Insights On-Prem for Security
Sensitive Environments

Meeting Insights On-Prem uses Al to assist organizations in regulated and security-sensitive industries by
automatically producing secure, accurate, and efficient meeting recaps without the use of cloud services

Or Yehuda, Israel — April 28, 2025-
Highlights

e Meeting Insights On-Prem enables organizations to record, organize, and secure details of their meetingsin a
centralized and searchable platform, ensuring that the data remains within their infrastructure.

e Deployed on local servers, the solution ensures full compliance with strict organizational security standards,
privacy policies and regulatory frameworks.

e Advanced generative Al offers automatic transcription, summarization, and actionable insights, improving
meeting efficiency and accuracy.

e Terminology dictionaries, speaker separation, and intelligent punctuation provide accurate transcriptions that
are context-aware and suitable for each organization.

e Built-in tools allow for real-time editing, proofing, and documentation workflows, which assist teams in
achieving high transcription accuracy and productivity.

e Integrates smoothly with telephony systems and contact centers from leading vendors in the UC and CX
markets.

Details

AudioCodes (NASDAQ: AUDC), a leading provider of unified communications, voice, contact center and conversational
Al applications and services for enterprises, today announced the launch of Meeting Insights On-Prem, an Al-powered
enterprise software solution designed to transform how organizations document and derive insights from meetings in
a highly secured environment. Available exclusively for on-premises deployment, this advanced solution offers
enterprise-grade security and is tailored to comply with the stringent privacy and regulatory requirements of
organizations in sectors such as government, military, financial and healthcare. Meeting Insights On-Prem extends
AudioCodes’ legacy of reliable and innovative voice services, trusted by Fortune 100 companies for over 30 years.

As part of the AudioCodes Meeting Insights family, Meeting Insights On-Prem empowers organizations to capture,
organize and secure every critical detail of their meetings in a centralized, searchable platform—without relying on
cloud services. Leveraging advanced generative Al, the solution delivers highly accurate transcriptions, summaries and
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actionable insights swiftly and efficiently. Organizations can customize terminology dictionaries to ensure precise
transcription, with features like automatic speaker separation and intelligent punctuation enhancing accuracy. Real-
time editing and proofreading tools allow immediate corrections, ensuring high-quality documentation. AudioCodes
Meeting Insights On-Prem includes a flexible task management application that streamlines post-meeting activities,
enabling automatic distribution of meeting summaries and insights, as well as easy assignment and tracking of tasks.

The solution supports meetings involving remote participants connected via telephony channels. Using AudioCodes’
field-proven voice connectivity technology, Meeting Insights On-Prem offers seamless integration with telephony
systems and contact centers from leading vendors in the UC and CX markets. Furthermore, the solution can be
deployed alongside AudioCodes’ Interaction Insights call recording solution to ensure that all phone conversations
are recorded and stored in compliance with regulatory requirements.

“We believe that Meeting Insights On-Prem will revolutionize the way organizations in highly regulated and security
sensitive sectors record and summarize meetings,” commented Shabtai Adlersberg, CEO of AudioCodes. “Combining
the power of generative Al and AudioCodes’ expertise in voice processing technologies and automation, this robust
and highly secure solution allows organizations to boost productivity and create accurate meeting summaries,
leading to better informed decisions and actionable insights, without compromising on data security or regulatory
compliance.”

Meeting Insights On-Prem (MIA OP) supports currently English and Hebrew, with additional languages support planned
for the second half of 2025.

MIA OP has already been deployed at customer sites during Q1 2025.
Follow AudioCodes’ social media channels:

AudioCodes invites you to join our online community and follow us on: AudioCodes Voice Blog, LinkedIn, Twitter,

Facebook, and YouTube.

About AudioCodes

AudioCodes (NASDAQ, TASE: AUDC) is a leading innovator of intelligent cloud communications solutions. AudioCodes
empowers enterprises and service providers to build and operate state-of-the-art voice networks, unified
communications platforms, and Al-driven productivity tools. The cutting-edge portfolio includes cloud-native
applications, advanced voice Al technologies, and comprehensive communication solutions tailored for the modern
digital workplace. Trusted by global Fortune 500 companies and tier-1 operators worldwide, AudioCodes drives digital
transformation through seamless integration, enhanced collaboration, and unparalleled communication experiences.

For more information on AudioCodes, visit http://www.audiocodes.com.

Statements concerning AudioCodes' business outlook or future economic performance; product introductions and plans and objectives related
thereto; and statements concerning assumptions made or expectations as to any future events, conditions, performance or other matters, are
"forward-looking statements" as that term is defined under U.S. Federal securities laws. Forward-looking statements are subject to various
risks, uncertainties and other factors that could cause actual results to differ materially from those stated in such statements. These risks,
uncertainties and factors include, but are not limited to: the effect of global economic conditions in general and conditions in AudioCodes'
industry and target markets in particular; shifts in supply and demand; market acceptance of new products and the demand for existing
products; the impact of competitive products and pricing on AudioCodes' and its customers' products and markets; timely product and
technology development, upgrades and the ability to manage changes in market conditions as needed; possible need for additional financing;
the ability to satisfy covenants in the Company’s loan agreements; possible disruptions from acquisitions; the ability of AudioCodes to
successfully integrate the products and operations of acquired companies into AudioCodes’ business; possible adverse impact of the COVID-19
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pandemic on our business and results of operations; the effects of the current terrorist attacks by Hamas in Israel, and the war and hostilities
between Israel and Hamas, and Israel and Hezbollah as well as the possibility that this could develop into a broader regional conflict involving
Israel with other parties, may affect our operations and may limit our ability to produce and sell our solutions; any disruption in our operations
by the obligations of our personnel to perform military service as a result of current or future military actions involving Israel; and other factors
detailed in AudioCodes' filings with the U.S. Securities and Exchange Commission. AudioCodes assumes no obligation to update the
information in this release.

©2025 AudioCodes Ltd. All rights reserved. AudioCodes, AC, HD VolP, HD VolP Sounds Better, IPmedia, Mediant, MediaPack, What’s Inside
Matters, OSN, SmartTAP, User Management Pack, VMAS, VolPerfect, VolPerfectHD, Your Gateway To VolP, 3GX, AudioCodes One Voice,
AudioCodes Meeting Insights, and AudioCodes Room Experience are trademarks or registered trademarks of AudioCodes Limited. All other
products or trademarks are property of their respective owners. Product specifications are subject to change without notice..
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