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For immediate release 
 
 

PROPEL with Singlife Receives Two Awards  
at the IIC Asia Awards 2025 

 
 
SINGAPORE, 25 September 2025 – PROPEL with Singlife, the one-stop shared 
services hub for financial advisory (FA) firms, added two more awards to its record at 
the IIC Asia Awards 2025 (“the Awards”). The Technology Integration Excellence 
Award and the Operational Excellence Pioneer Award recognise PROPEL’s 
contributions to innovation, operational efficiency, and digital transformation in the 
insurance industry across Asia. 
 
The Awards, held in conjunction with the InsurInnovator Connect Asia (IIC Asia) 
2025 conference, are a mark of excellence in the insurance industry, celebrating 
visionary leaders and pioneering organisations that are pushing boundaries and 
shaping the future of the region’s insurance landscape. 
 
Since its official launch in January 2025, PROPEL has established itself as a first-in-
market one-stop solution for both new financial advisory (FA) firms starting out, as 
well as established firms looking to scale effectively. By seamlessly integrating 
technology into middle-to-back-office workflows, PROPEL is redefining how FA firms 
operate, and enabling them to streamline processes, enhance efficiency, and deliver 
exceptional client service. 
 
Steven Ong, CEO of PROPEL, said: “Winning these two industry awards is a 
validation of our mission to empowering FA firms with the tools and support they 
need to better serve their customers, and scale their businesses. PROPEL is much 
more than just a platform; we’re a trusted partner for FA firms to succeed in a 
competitive market. As it is with most new businesses, the journey hasn’t been easy, 
but our philosophy has always been to work hard, listen to feedback, and 
continuously improve. These accolades are a recognition of our efforts.” 
 
The Technology Integration Excellence Award highlights PROPEL’s ability to 
integrate advanced digital tools into insurance workflows. The Operational 
Excellence Pioneer Award celebrates PROPEL’s success in advancing operational 
efficiency through a combination of its multi-tenanted platform – designed to ensure 
that all client firms benefit from all system upgrades and enhancements without 
incurring additional costs – and its modular support packages for middle-to-back-
office services. PROPEL has a team of nearly 100 seasoned professionals to 
support its client firms in key aspects of their operations, allowing them to scale in an 
efficient and cost-effective manner. 
 

https://www.actuaries.org.sg/events/insurinnovator-connect-asia-2025-iic-asia-2025


 
  
 

 

 

The awards were presented during the IIC Asia 2025 conference held at the 
Singapore Suntec Exhibition & Convention Centre. The event brought together over 
1,500 senior insurance executives to discuss leadership, AI, distribution, 
underwriting, and more, shaping the future of Asia’s insurance industry. 
 
 
For more information on how PROPEL helps FA firms scale their businesses 
effectively, visit singlife.com/en/propel. 
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Hilary Hoe 
Singlife  
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About PROPEL with Singlife  
PROPEL is a one-stop shared services centre under the Singlife Group, a leading 
homegrown financial services company. PROPEL provides financial advisory firms 
with an integrated digital and administrative platform that offers seamless middle to 
back-office support which can be scaled according to their business needs. We are 
committed to streamline the way financial advisory firms operate at every stage of 
their business and provide innovative solutions to empower financial advisers, so 
that they can stay ahead and focus on what matters most – their clients. 
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