
 

 
 

 

NICE Awarded a Multi-Million Dollar Deal for the Fire Department of New 
York to Improve Management of Emergency Calls & Radio Transmissions 

Solution to enhance the Fire Department’s recording, storage and analysis of emergency 
communications 

Ra’anana, Israel, April 05, 2005 - NICE Systems (NASDAQ: NICE), the global provider of advanced solutions that 
enable organizations to extract insight from interactions to drive performance, today announced that it was chosen 
by iXP Corporation (iXP) and the Fire Department of New York (FDNY) to supply its advanced solution for the 
management of emergency communications . The order follows a successful implementation of the NICE solution 
with iXP for the New York Police Department, which prompted the FDNY deal.  The contract is valued at 
approximately $2 million. 
 
As part of its on-going initiative to ensure the highest standards in the reliability of its communications infrastructure 
following the September 11 terror attack, iXP/FDNY selected NICE for offering the most robust solution for 
capturing, managing, and replaying voice transmissions, improving rescue operations efficiency and accuracy of 
event reconstruction.  The NICE solution will provide the FDNY a fully redundant, highly reliable system for locating 
and disseminating information more quickly and efficiently than with their current system, as well as reducing the 
time and resources involved in their interventions. 
 
“Improved performance of our communication systems is top priority. NICE offers the most reliable solution, which 
will help us meet required standards for emergency communications and reduce the time and resources required to 
search, analyze, and distribute records,” said Don Stanton, Assistant Fire Commissioner, Chief Information Officer 
at the FDNY. 
 
“Emergency communications are inherently complex, especially within a large agency such as FDNY.  With its 
centralized control and data storage, our solution will ensure that critical information is not only highly protected but 
also easy to manage,” said Chris Wooten, Vice President, NICE Systems Inc.’s Public Safety and Security Division. 
“This deal is indicative of the changes needed to be made to the nation’s emergency communications infrastructure, 
where First Responders across the US are turning to NICE to fill an urgently-needed gap in existing communication 
systems.” 
 
 
About NICE 
 
NICE Systems (NASDAQ: NICE) is the leading provider of Insight from Interactions, based on advanced content 
analytics of telephony, web, radio and video communications.  NICE's solutions improve business and operational 
performance, as well as security.  NICE has over 15,000 customers in 100 countries, including the world's top 10 
banks and 65% of the Fortune 100.  More information is available at www.nice.com.  
 
About NICE Public and Security Solutions 

NICE’s Public and Security Division deploys solutions for the network-based capture, storage and replay of all types 
communications media, including voice, fax, email and web over fixed, mobile and IP networks.  NICE’s proven 
incident monitoring and reconstruction solutions for trunked radio systems enable First Responders to increase the 
effectiveness and accuracy of incident inquiry and truly benefit from the robust and reliable total recording of all 
radio and telephony audio and data.  NICE’s solutions also include interface with radar recording, which is capable 
of capturing and managing hundreds of aircraft-related voice communications, whether from radio, telephone, 
intercom, or direct lines.  A wide range of content analysis and replay tools provide government and private 
agencies with proactive protection of critical assets and enable them to ensure the security of the public. 



About iXP Corp. 
 
 
Headquartered in the high-tech corridor of Princeton, New Jersey, iXP provides management consulting and 
integration services for critical communication and information technology systems utilized by public safety 
agencies, major universities, and private sector clients.  More information about iXP is available at 
www.ixpcorp.com 

 

Trademark Note: 360° View, Agent@home, Big Picture Technology, Executive Connect, Executive Insight*, 
Experience Your Customer, Investigator, Lasting Loyalty, Listen Learn Lead, MEGACORDER, Mirra, My Universe, 
NICE, NiceAdvantage, NICE Analyzer, NiceCall, NiceCLS, NiceCMS, NICE Feedback, NiceFix, NiceGuard, NICE 
Learning, NICE Link, NiceLog, NICE Perform, ScreenSense, NiceScreen, NiceSoft, NICE Storage Center, 
NiceTrack, NiceUniverse, NiceUniverse LIVE, NiceVision, NiceVision Harmony, NiceVision Mobile, NiceVision Pro, 
NiceVision Virtual, NiceWatch, Renaissance, Secure Your Vision, Tienna, Wordnet and other product names and 
services mentioned herein are trademarks and registered trademarks of NICE Systems Ltd. All other registered and 
unregistered trademarks are the property of their respective owners. 
*Only in Australia  
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This press release contains forward-looking statements as that term is defined in the Private Securities Litigation 
Reform Act of 1995. Such statements are based on the current expectations of the management of NICE Systems 
Ltd. (the Company) only, and are subject to a number of risk factors and uncertainties, including but not limited to 
changes in technology and market requirements, decline in demand for the Company's products, inability to timely 
develop and introduce new technologies, products and applications, difficulties or delays in absorbing and 
integrating acquired operations, products, technologies and personnel, loss of market share, pressure on pricing 
resulting from competition, and inability to maintain certain marketing and distribution arrangements, which could 
cause the actual results or performance of the Company to differ materially from those described therein. We 
undertake no obligation to update these forward-looking statements. For a more detailed description of the risk 
factors and uncertainties affecting the company, refer to the Company's reports filed from time to time with the 
Securities and Exchange Commission. 


