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Swiss Air Navigation Services Provider skyguide Places 7-Digit Order for 

NICE Air Traffic Control Solutions  
 

Adds VoIP capabilities to current NICE environment, expands deployment to 4 sites 
 

 
Ra’anana, Israel, April 18, 2007- - NICE Systems (NASDAQ: NICE), the global provider of advanced 
solutions that enable organizations to extract Insight from Interactions™ to drive performance, today 
announced that it has received through its partner and distributor in Switzerland Mobatime Swiss AG an 
additional order from skyguide, which is responsible for the provision of air navigation services within Swiss 
airspace and in the airspace of certain adjoining regions in neighboring countries.  NICE was selected to 
supply advanced interaction management solutions for ground to air and ground to ground air traffic 
communications, as well as control room and IP phone-based interactions, ensuring compliance with 
regulations and enhancing air travel safety.  With high reliability and integrity for these critical communications, 
skyguide will be able to more efficiently capture interactions and more rapidly investigate communications 
among air traffic personnel. 

 
NICE’s air traffic control (ATC) solutions will enable skyguide’s aviation administrations to comply fully with 
aviation requirements as mandated by ESARR (Eurocontrol Safety Regulatory Requirements), in force in all 
of Europe and which all Eurocontrol (the European organization for air traffic control) member states must 
implement. 
 
“Air traffic control is a critical, highly complex communications operation,” said Israel Livnat, President of NICE 
Security Group. “NICE’s ATC solution will enable skyguide to better monitor transmissions and maintain exact 
records as mandated by civil aviation regulators.  Our solution provides high-quality simultaneous capture and 
playback to significantly speed up event analysis verification and support the re-creation of events for 
investigation and training session simulations.  We’re pleased by skyguide’s continued confidence in NICE, as 
shown by this new contract.” 

 
About skyguide 
skyguide is responsible for the provision of air navigation services within Swiss airspace and in the airspace of 
certain adjoining regions in neighboring countries.  skyguide is a non-profit, limited company under private 
law.  The majority of its shares are held by the Swiss Confederation.  The annual turnover of the company 
exceeds 353 million Swiss francs. skyguide employs some 1400 people at 14 locations in Switzerland.  More 
information is available at www.skyguide.ch.  
 
About NICE 
NICE Systems (NASDAQ: NICE) is the leading provider of Insight from Interactions™ solutions and value-
added services, powered by advanced analytics of unstructured multimedia content – from telephony, web, 
radio and video communications.  NICE’s solutions address the needs of the enterprise and security markets, 
enabling organizations to operate in an insightful and proactive manner and take immediate action, to improve 
business and operational performance and ensure safety and security.  NICE has over 24,000 customers in 
100 countries, including over 75 of the Fortune 100 companies.  More information is available at 
www.nice.com.  
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Trademark Note:  Insight from Interactions™, 3600 View™, Executive Connect®, Executive Insight™*, 
Freedom®, Investigator®, Mirra®, Universe®, My Universe™, NICE®, NiceCall®, NiceCall Focus™, 
NiceCLS™, NICE Learning™, eNiceLink™, NiceLog®, Playback Organizer™, Renaissance®, 
ScreenSense™, NiceScreen™, NICE SmartCenter™, NICE Storage Center™, NiceTrack™, NiceUniverse®, 
NiceVision®, NiceVision Harmony™, NiceVision Mobile™, NiceVision Pro™, NiceVision NVSAT™, 
NiceVision Alto™, Scenario Replay™, Tienna®, Wordnet®, NICE Perform™, NICE Inform™, NICE 
Analyzer™, Last Message Replay™, NiceUniverse Compact™, Customer Feedback™, Interaction Capture 
Unit™, Dispatcher Assessment™, Encoder™, Freedom Connect®, FAST®, FAST Alpha Silver™, FAST 
Alpha Blue™ and Alpha®,  Emvolve Performance Manager™, Performix Technologies™, IEX®, TotalNet®, 
TotalView® and other product names and services mentioned herein are trademarks and registered 
trademarks of NICE Systems Ltd. All other registered and unregistered trademarks are the property of their 
respective owners. 
 
*in Australia only 
 
This press release contains forward-looking statements as that term is defined in the Private Securities 
Litigation Reform Act of 1995. Such statements are based on the current expectations of the management of 
NICE Systems Ltd. (the Company) only, and are subject to a number of risk factors and uncertainties, 
including but not limited to changes in technology and market requirements, decline in demand for the 
Company's products, inability to timely develop and introduce new technologies, products and applications, 
difficulties or delays in absorbing and integrating acquired operations, products, technologies and personnel, 
loss of market share, pressure on pricing resulting from competition, and inability to maintain certain marketing 
and distribution arrangements, which could cause the actual results or performance of the Company to differ 
materially from those described therein. We undertake no obligation to update these forward-looking 
statements. For a more detailed description of the risk factors and uncertainties affecting the company, refer 
to the Company's reports filed from time to time with the Securities and Exchange Commission. 
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