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Port of Miami Selects NICE IP Video Surveillance Solution to Enhance its 

Security for Millions of Annual Cruise Passengers and Cargo  
 

Number one cruise port in the world replaces analog system with NICE solution to enhance 
passenger safety and port security 

 
When fully implemented, the NiceVision Net IP video surveillance solution will upgrade the Port’s current analog video 
surveillance system and help secure all of the Port’s facilities, parking garages, commercial cargo and passenger cruise 
terminals. Using the NICE solution, Port officials will be able to remotely and centrally monitor and manage hundreds of 
pre-existing analog cameras, along with newly-installed IP video surveillance cameras, benefitting from NICE’s 
seamless migration path to IP and unified management capabilities.  
 
“The implementation of  NiceVision’s video surveillance system is another example of how the Port of Miami is 
implementing cutting-edge technology to strengthen our ability to provide a safe and secure environment for both our 
port users,” said Bill Johnson, Port of Miami Director.     
 
“The Port I.T. Section conducted market research via the creation of a sandbox for video surveillance solution providers 
to demonstrate their capabilities. Any provider that was interested in participating in our market research was provided 
the opportunity to demonstrate the performance of their product. We asked the providers to tie into our existing analog 
system, furnish an IP infrastructure and demonstrate their system operation and performance,” said Louis Noriega, 
Chief of Information Systems for the Port of Miami. ”The Port then conducted a hands-on evaluation, scoring each 
solution based on thirty-six key criteria. NICE received the highest rating,” Noriega added.   
 
“The Port of Miami is renowned as one of the world’s leading ports, and for its cutting-edge technology and progressive 
procedures for advancing safety and security,” said Chris Wooten, President, Security Division Americas, NICE. “NICE 
is very proud to have been selected for this important port security upgrade, especially in light of the Port’s diligent 
evaluation. We look forward to partnering with the Port of Miami to help further improve its security operations.” 
 
About the Port of Miami  
The Port of Miami is recognized as the "Cruise Capital of the World" and "Cargo Gateway of the Americas." It has 
retained its status as the number one cruise/passenger port in the world for well over two decades, accommodating the 
largest cruise ships in the world and the operations of such major cruise lines as Carnival, Royal Caribbean and 
Norwegian Cruise Line. As a world-class port, the Port of Miami is among an elite group of ports in the world which 
cater to both cruise ships and containerized cargo. Over four million cruise passengers and 7.4 million tons of cargo 
pass through the Port each year. The Port of Miami offers services to nearly two dozen of the world's leading cargo 
lines, reaching some 250 ports in more than 100 countries. It is the largest container port in the state of Florida and 
ninth in the United States. The Port currently operates eight passenger terminals, six gantry cranes wharves, seven Ro-
Ro (Roll-on-Roll-off) docks, four refrigerated yards for containers, break bulk cargo warehouses and nine gantry 
container handling cranes. The Port of Miami has a total economic impact of more than $17 billion a year and generates 
more than 176,000 jobs.  Port revenues last year totaled more than $101 million.  Learn more about the Port of Miami at 
www.miamidade.gov/portofmiami. 
 

Ra’anana, Israel, August 13, 2009 - NICE Systems (NASDAQ: NICE), the global provider of advanced solutions that 
enable organizations to extract Insight from Interactions™ to drive performance, today announced that it has been 
selected by the Port of Miami to provide its NiceVision Net IP video surveillance solution. Among America’s busiest 
ports and recognized for its dual distinction as the “Cruise Capital of the World” and the “Cargo Gateway of the 
Americas,” the Port of Miami will deploy the NICE IP video surveillance solution as part of an upgrade to enhance safety 
and security for more than four million cruise passengers and 7.4 million tons of cargo that pass through the Port each 
year. The Port of Miami selected the NiceVision Net IP video surveillance solution after completing an extensive 
evaluation of video surveillance solutions. 



About NICE Systems  
NICE Systems is the leading provider of Insight from Interactions solutions and value-added services, powered by the 
convergence of advanced analytics of unstructured multimedia content and transactional data – from telephony, web, 
email, radio, video, and other data sources. NICE’s solutions address the needs of the enterprise and security markets, 
enabling organizations to operate in an insightful and proactive manner, and take immediate action to improve business 
and operational performance and ensure safety and security. NICE has over 24,000 customers in more than 150 
countries, including over 85 of the Fortune 100 companies. More information is available at TUwww.nice.comUT. 
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Trademark Note: 360° View, Alpha, ACTIMIZE, Actimize logo, Customer Feedback, Dispatcher Assessment, Encorder, 
eNiceLink, Executive Connect, Executive Insight, FAST, FAST alpha Blue, FAST alpha Silver, FAST Video Security, 
Freedom, Freedom Connect, IEX, Interaction Capture Unit, Insight from Interactions, Investigator, Last Message 
Replay, Mirra, My Universe, NICE, NICE logo, NICE Analyzer, NiceCall, NiceCall Focus, NiceCLS, NICE Inform, NICE 
Learning, NiceLog, NICE Perform, NiceScreen, NICE SmartCenter, NICE Storage Center, NiceTrack, NiceUniverse, 
NiceUniverse Compact, NiceVision, NiceVision Alto, NiceVision Analytics, NiceVision ControlCenter, NiceVision Digital, 
NiceVision Harmony, NiceVision Mobile, NiceVision Net, NiceVision NVSAT, NiceVision Pro, Performix, Playback 
Organizer, Renaissance, Scenario Replay, ScreenSense, Tienna, TotalNet, TotalView, Universe, Wordnet are 
trademarks and/or registered trademarks of NICE Systems Ltd. All other trademarks are the property of their respective 
owners.  
 
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation 
Reform Act of 1995. Such statements are based on the current expectations of the management of NICE Systems Ltd. 
(the Company) only, and are subject to a number of risk factors and uncertainties, including but not limited to changes 
in technology and market requirements, decline in demand for the Company's products, inability to timely develop and 
introduce new technologies, products and applications, difficulties or delays in absorbing and integrating acquired 
operations, products, technologies and personnel, loss of market share, pressure on pricing resulting from competition, 
and inability to maintain certain marketing and distribution arrangements, which could cause the actual results or 
performance of the Company to differ materially from those described therein. We undertake no obligation to update 
these forward-looking statements. For a more detailed description of the risk factors and uncertainties affecting the 
company, refer to the Company's reports filed from time to time with the Securities and Exchange Commission.  
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