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NICE Reports 10% increase in Non-GAAP Revenues to $221 Million and 19% 

increase in Non-GAAP EPS to $0.64 for the Third Quarter of 2012 
 

The Company Increases its EPS Guidance for the Year 
The Company Announces a New Share Repurchase Program to buy up to $100 Million 

 
Ra’anana, Israel, October 31, 2012 - NICE Systems (NASDAQ: NICE) today announced results for the third quarter 
ended September 30, 2012.  
 
“We reported record revenues and earnings per share for the third quarter of 2012. The results were supported by 
another strong quarter for our analytics based advanced applications. As we enter the final quarter of the year, we see 
strong demand for our solutions and expect it to be a strong quarter in bookings and revenues,” said Zeevi Bregman, 
President and CEO of NICE Systems. 
 
Mr. Bregman continued, “The opportunities around Big Data are growing and we continue to strengthen our domain 
leading position in Big Data analytics through further product development, strategic partnerships and acquisitions. Our 
best-in-class, real-time analytic solutions provide our customers with the capabilities to better extract value from Big 
Data to help them understand what is transpiring from within, across and outside of their organizations and to better 
support their mission critical operations. This enables our customers to meet the challenges around compliance and 
regulation, fraud prevention, safety and security, and organizations’ needs to improve operations and enhance the 
customer experience amid rapidly increasing social media influence. Our broad offering of analytic solutions is where 
the future growth lies for NICE.” 

Non-GAAP Financial Highlights for the Third Quarter Ended September 30, 2012: 

Revenues: Third quarter 2012 non-GAAP total revenues were a record $220.9 million, up 10.2% from $200.4 million for 
the third quarter of 2011.  
 
Gross Profit: Third quarter 2012 non-GAAP gross profit and non-GAAP gross margin increased to $145.0 million and 
65.6%, respectively, from $129.5 million and 64.6%, respectively, for the third quarter of 2011.  
 
Operating Income: Third quarter 2012 non-GAAP operating income and non-GAAP operating margin were $42.1 
million and 19.1%, respectively, compared to $38.9 million and 19.4%, respectively, for the third quarter of 2011.  
 
Net Income: Third quarter 2012 non-GAAP net income and non-GAAP net margin increased to $39.7 million and 
18.0%, respectively, from $34.5 million and 17.2%, respectively, for the third quarter of 2011. 
 
Fully Diluted Earnings Per Share: Third quarter 2012 non-GAAP fully diluted earnings per share increased to a record 
$0.64, up 18.5% from $0.54 for the third quarter of 2011. 

GAAP Financial Highlights for the Third Quarter Ended September 30, 2012: 

Revenues: Third quarter 2012 total revenues increased 9.7% to $218.9 million compared to $199.5 million for the third 
quarter of 2011.  
 
Gross Profit: Third quarter 2012 gross profit and gross margin were $130.5 million and 59.6%, respectively, compared 
to $121.8 million and 61.1%, respectively, for the third quarter of 2011.  
 
Operating Income: Third quarter 2012 operating income and operating margin were $13.3 million and 6.1%, 
respectively, compared to $20.4 million and 10.2%, respectively, for the third quarter of 2011.  
 
Net Income: Third quarter 2012 net income and net margin were $16.8 million and 7.7%, respectively, compared to 
$18.3 million and 9.2%, respectively, for the third quarter of 2011.  
 



Fully Diluted Earnings Per Share: Fully diluted earnings per share for the third quarter of 2012 was $0.27 compared 
to $0.29 for the third quarter of 2011.  
 
Operating Cash Flow and Cash Balance: Third quarter 2012 operating cash flow was $11.6 million. In the third 
quarter, approximately $28 million was used for share repurchases. As of September 30, 2012, total cash and cash 
equivalents, short term investments and marketable securities were $422 million, with no debt.  

Share Repurchase Program 

During October 2012 the company completed its share repurchase program that was announced late last year. The 
Company announced that its Board of Directors has authorized a new program to repurchase up to $100 million of its 
issued and outstanding ordinary shares and ADRs. Repurchases may be made from time to time in the open market or 
in privately negotiated transactions and will be in accordance with applicable securities laws and regulations. The timing 
and amount of the repurchase transactions will be determined by management and may depend on a variety of factors, 
including market conditions, alternative investment opportunities and other considerations. The program does not 
obligate the Company to acquire any particular amount of ordinary shares and ADRs and the program may be modified 
or discontinued at any time without prior notice. 

Fourth Quarter and Full Year 2012 Guidance:  

Fourth Quarter 2012: Fourth quarter non-GAAP total revenues for 2012 are expected to be in a range of $237 million 
to $257 million. Fourth quarter non-GAAP fully diluted earnings per share for 2012 are expected to be in a range of 
$0.64 to $0.69. 
 
Full Year 2012: The Company reiterated its guidance for full year 2012 non-GAAP total revenues and increased its 
guidance for fully diluted earnings per share. Full year 2012 non-GAAP total revenues are expected to be in a range of 
$890 million to $910 million. Full year 2012 non-GAAP fully diluted earnings per share is expected to be in a range of 
$2.41 to $2.46.  
 
Quarterly Results Conference Call  
 
NICE management will host its earnings conference call today, October 31, 2012 at 8:30 AM EDT, 12:30 GMT, 14:30 
Israel, to discuss the results and the company's outlook. To participate in the call, please dial in to the following 
numbers: United States 1-866-804-8688 or +1-718-354-1175, International +44(0)1296-480-100, United Kingdom 0-
800-783-0906, Israel 1-809-242-041. The Passcode is 784 680 78.  Additional access numbers can be found at 
http://www.btconferencing.com/globalaccess/?bid=54_attended. The call will be webcast live on the Company’s website 
at http://www.nice.com/news-and-events/ir-events. An online replay will also be available approximately two hours 
following the call. A telephone replay of the call will be available for 7 days after the live broadcast, and may be 
accessed by dialing: United States 1-877-482-6144, International +44(0)20-7136-9233, United Kingdom 0-800-032-
9687. The Passcode for the replay is 46379739. 
 
Non-GAAP financial measures consist of GAAP financial measures adjusted to exclude: amortization of acquired 
intangible assets, re-organization expenses, restructuring expenses, share-based compensation, settlements and 
related expenses and certain business combination accounting entries . The purpose of such adjustments is to give an 
indication of our performance exclusive of non-cash charges and other items that are considered by management to be 
outside of our core operating results. Our non-GAAP financial measures are not meant to be considered in isolation or 
as a substitute for comparable GAAP measures, and should be read only in conjunction with our consolidated financial 
statements prepared in accordance with GAAP. Our management regularly uses our supplemental non-GAAP financial 
measures internally to understand, manage and evaluate our business and make operating decisions. These non-
GAAP measures are among the primary factors management uses in planning for and forecasting future periods. 
Business combination accounting rules requires us to recognize a legal performance obligation related to a revenue 
arrangement of an acquired entity. The amount assigned to that liability should be based on its fair value at the date of 
acquisition. The non-GAAP adjustment is intended to reflect the full amount of such revenue. We believe this 
adjustment is useful to investors as a measure of the ongoing performance of our business. We believe these non-
GAAP financial measures provide consistent and comparable measures to help investors understand our current and 
future operating cash flow performance. These non-GAAP financial measures may differ materially from the non-GAAP 
financial measures used by other companies. Reconciliation between results on a GAAP and non-GAAP basis is 



provided in a table immediately following the Consolidated Statements of Income. The intangible assets created in the 
acquisitions of Merced are preliminary and subject to further review and completion of valuation analyses. 
 
 
About NICE 
NICE (NASDAQ: NICE) is the worldwide leader of software solutions that deliver strategic insights by capturing and 
analyzing mass quantities of structured and unstructured data in real time from multiple sources, including phone calls, 
mobile apps, emails, chat, social media, and video. NICE’s solutions enable organizations to take the Next-Best-Action 
to improve customer experience and business results, ensure compliance, fight financial crime, and safeguard people 
and assets. NICE solutions are used by over 25,000 organizations in more than 150 countries, including over 80 of the 
Fortune 100 companies. www.nice.com. 
 
Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems.  All other marks 
are trademarks of their respective owners.  For a full list of NICE Systems' marks, please see: http://www.nice.com/nice-
trademarks.   
 
 
Media Contact 
Erik Snider, +1 877 245 7448, erik.snider@nice.com     
 
Investors  
Marty Cohen, +1 212 574 3635, ir@nice.com, ET 
 
Anat Earon-Heilborn, +972 9 775-3798, ir@nice.com, CET 

Forward-Looking Statements  
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation 
Reform Act of 1995. Such forward-looking statements, including the statements by Messer Bregman, are based on the 
current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of 
risks and uncertainties that could cause the actual results or performance of the Company to differ materially from those 
described herein, including but not limited to the impact of the global economic environment on the Company’s 
customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market 
requirements; decline in demand for the Company's products; inability to timely develop and introduce new 
technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations, 
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability 
to maintain certain marketing and distribution arrangements. For a more detailed description of the risk factors and 
uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and 
Exchange Commission, including the Company’s Annual Report on Form 20-F. The forward-looking statements 
contained in this press release are made as of the date of this press release, and the Company undertakes no 
obligation to update or revise them, except as required by law.  
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NICE SYSTEMS LTD. AND SUBSIDIARIES
CONSOLIDATED STATEMENTS OF INCOME
U.S. dollars in thousands (except per share amounts)

2012 2011 2012 2011
Unaudited Unaudited Unaudited Unaudited

Revenue:
Product 92,115$    88,677$     269,221$ 257,831$ 
Services 126,744    110,784     372,106   322,378   

Total revenue 218,859    199,461     641,327   580,209   

Cost of revenue:
Product 31,273      29,394       93,660     85,129     
Services 57,055      48,265       168,852   140,531   

Total cost of revenue 88,328      77,659       262,512   225,660   

Gross profit 130,531    121,802     378,815   354,549   

Operating Expenses:
Research and development, net 30,094      27,065       88,910     79,820     
Selling and marketing 54,892      45,963       165,113   144,941   
General and administrative 22,186      22,528       71,649     68,618     
Amortization of acquired intangible assets 8,225        5,818         24,364     17,262     
Restructuring expenses 1,884        -              1,884      -            

Total operating expenses 117,281    101,374     351,920   310,641   

Operating income 13,250      20,428       26,895     43,908     

Finance and other income, net 1,617        2,075         6,135      7,454      

Income before taxes on income 14,867      22,503       33,030     51,362     
Taxes on income (tax benefit) (1,910)       4,181         (2,734)     9,344      

Net income 16,777$    18,322$     35,764$   42,018$   

Basic earnings per share 0.28$        0.29$         0.59$      0.66$      

Diluted earnings per share 0.27$        0.29$         0.57$      0.65$      

Weighted average number of shares
outstanding used to compute:

Basic earnings per share 60,766 62,824 61,108 63,325
Diluted earnings per share 61,971 64,002 62,523 64,661

Quarter ended Year to date
September 30, September 30,

 



 
NICE SYSTEMS LTD. AND SUBSIDIARIES
RECONCILIATION OF GAAP TO NON-GAAP RESULTS
U.S. dollars in thousands (except per share amounts)

2012 2011 2012 2011
GAAP revenues 218,859$                199,461$               641,327$       580,209$     
Valuation adjustment on acquired deferred product revenue 229                        607                       3,930            3,010           
Valuation adjustment on acquired deferred service revenue 1,814                     362                       7,502            865             
Non-GAAP revenues 220,902$                200,430$               652,759$       584,084$     

GAAP cost of  revenue 88,328$                  77,659$                 262,512$       225,660$     
Amortization of acquired intangible assets on cost of product (10,364)                  (6,390)                    (31,553)         (20,397)        
Amortization of acquired intangible assets on cost of services (1,025)                    -                          (2,734)           -                
Valuation adjustment on acquired deferred cost of services 11                          133                       107               466             
Cost of product revenue adjustment (1,2,4) (47)                         (79)                        (336)              (307)            
Cost of services revenue adjustment (1,2,3,4) (957)                       (378)                      (3,012)           (1,770)          
Non-GAAP cost of  revenue 75,946$                  70,945$                 224,984$       203,652$     

GAAP gross profit 130,531$                121,802$               378,815$       354,549$     
Gross profit adjustments 14,425                   7,683                     48,960          25,883         
Non-GAAP gross profit 144,956$                129,485$               427,775$       380,432$     

GAAP operating expenses 117,281$                101,374$               351,920$       310,641$     
Research and development (1,2,3) (546)                       (861)                      (2,652)           (3,142)          
Sales and marketing (1,2,3) (1,426)                    (1,796)                    (6,072)           (6,083)          
General and administrative (1,2,3) (2,089)                    (1,519)                    (6,797)           (6,596)          
Amortization of acquired intangible assets (8,225)                    (5,818)                    (24,364)         (17,262)        
Acquisition related expenses (4) -                          (793)                      (4,348)           (6,199)          
Settlement and related expenses (267)                       -                          (267)              -                
Restructuring expenses (1,884)                    -                          (1,884)           -                
Non-GAAP operating expenses 102,844$                90,587$                 305,536$       271,359$     

GAAP taxes on Income (1,910)$                  4,181$                   (2,734)$         9,344$         
Tax adjustments re non-gaap adjustments 5,949                     2,318                     20,145          10,139         
Non-GAAP taxes on income 4,039$                   6,499$                   17,411$        19,483$       

GAAP net income 16,777$                  18,322$                 35,764$        42,018$       
Valuation adjustment on acquired deferred revenue 2,043                     969                       11,432          3,875           
Valuation adjustment on acquired deferred cost of services (11)                         (133)                      (107)              (466)            
Amortization of acquired intangible assets 19,614                   12,208                   58,651          37,659         
Share-based compensation (1) 4,961                     4,285                     17,712          15,273         
Re-organization expenses (2) -                          -                          746               910             
Acquisition related compensation expense (3) 104                        345                       367               1,706           
Acquisition related expenses (4) -                          796                       4,392            6,208           
Settlement and related expenses 267                        -                          267               -                
Restructuring expenses 1,884                     -                          1,884            -                
Tax adjustments re non-gaap adjustments (5,949)                    (2,318)                    (20,145)         (10,139)        
Non-GAAP net income 39,690$                  34,474$                 110,963$       97,044$       

GAAP diluted earnings per share 0.27$                     0.29$                     0.57$            0.65$           

Non-GAAP diluted earnings per share 0.64$                     0.54$                     1.77$            1.50$           

Shares used in computing US GAAP diluted earnings per share 61,971                   64,002                   62,523          64,661         

Shares used in computing Non-GAAP diluted earnings per share 61,971                   64,002                   62,523          64,661         

Quarter ended Year to date
September 30, September 30,

 



NICE SYSTEMS LTD. AND SUBSIDIARIES
RECONCILIATION OF GAAP TO NON-GAAP RESULTS (continued)
U.S. dollars in thousands

(1) Share-based Compensation

2012 2011 2012 2011
Cost of product revenue (47)$                       (76)$                      (331)$            (238)$           
Cost of service revenue (952)                       (362)                      (2,899)           (1,654)          
Research and development (461)                       (640)                      (2,173)           (2,085)          
Sales and marketing (1,412)                    (1,743)                    (5,512)           (5,750)          
General and administrative (2,089)                    (1,464)                    (6,797)           (5,546)          

(4,961)$                  (4,285)$                  (17,712)$       (15,273)$      

(2) Re-organization expenses

2012 2011 2012 2011
Cost of product revenue -  $                        -  $                        -  $               (60)$            
Cost of service revenue -                          -                          (52)               -                
Research and development -                          -                          (177)              (141)            
Sales and marketing -                          -                          (517)              -                
General and administrative -                          -                          -                 (709)            

-  $                        -  $                        (746)$            (910)$           

(3) Acquisition related compensation expense

2012 2011 2012 2011
Cost of service revenue (5)$                         (16)$                      (22)$              (116)$           
Research and development (85)                         (221)                      (302)              (916)            
Sales and marketing (14)                         (53)                        (43)               (333)            
General and administrative -                          (55)                        -                 (341)            

(104)$                     (345)$                     (367)$            (1,706)$        

(4) Acquisition related expenses

2012 2011 2012 2011
Cost of product revenue -  $                        (3)$                        (5)$               (9)$              
Cost of service revenue -                          -                          (39)               -                
Research and development -                          (49)                        (31)               (81)              
Sales and marketing -                          27                         100               (2,180)          
General and administrative -                          (771)                      (4,417)           (3,938)          

-$                          (796)$                     (4,392)$         (6,208)$        

Quarter ended Year to date
September 30, September 30,

Quarter ended Year to date
September 30, September 30,

September 30, September 30,

Quarter ended Year to date
September 30, September 30,

Quarter ended Year to date

 



NICE SYSTEMS LTD. AND SUBSIDIARIES
CONDENSED CONSOLIDATED BALANCE SHEETS
U.S. dollars in thousands 

September 30, December 31,
2012 2011

Unaudited Unaudited

ASSETS

CURRENT ASSETS:
Cash and cash equivalents 74,844$           204,437$       
Short-term investments 211,014           144,003         
Trade receivables 140,687           126,981         
Other receivables and prepaid expenses 43,084             43,941           
Inventories 11,005             13,404           
Deferred tax assets 13,073             10,405           

Total current assets 493,707           543,171         

LONG-TERM ASSETS:
Marketable securities 136,254           214,136         
Other long-term assets 30,160             28,890           
Property and equipment, net 37,475             28,299           
Other intangible assets, net 243,221           158,153         
Goodwill 687,597           609,187         

Total long-term assets 1,134,707        1,038,665      

TOTAL ASSETS 1,628,414$      1,581,836$    

LIABILITIES AND SHAREHOLDERS' EQUITY

CURRENT LIABILITIES:
Trade payables 22,792$           19,014$         
Deferred revenues 160,275           160,242         
Accrued expenses and other liabilities 197,664           190,372         

Total current liabilities 380,731           369,628         

LONG-TERM LIABILITIES:
Deferred tax liabilities 62,887             27,766           
Other long-term liabilities 25,624             25,798           

Total long-term liabilities 88,511             53,564           

SHAREHOLDERS' EQUITY 1,159,172        1,158,644      

TOTAL LIABILITIES AND SHAREHOLDERS' EQUITY 1,628,414$      1,581,836$    

 



NICE SYSTEMS LTD. AND SUBSIDIARIES
CONSOLIDATED CASH FLOW STATEMENTS
U.S. dollars in thousands

2012 2011 2012 2011
Unaudited Unaudited Unaudited Unaudited

Operating Activities

Net income 16,777$    18,322$    35,764$   42,018$   
Adjustments to reconcile net income to net cash from operations:

Depreciation, amortization and other 24,753      16,080      72,218     48,908     
Stock based compensation 4,960        4,285        17,711     15,273     
Excess tax shortfall (benefit) from share-based payment arrangements 122          102          60           (367)        
Net recognized losses (gains) on investments and derivatives 200          329          (749)        1,616      
Gain on sale of intangible assets -           -           (1,125)     -          
Deferred taxes, net (5,972)       (1,807)       (19,681)    (8,732)     
Changes in operating assets and liabilities: -           

Trade Receivables (8,466)       (9,325)       2,453      (17,210)    
Other receivables and prepaid expenses (4,801)       1,526        433         811         
Inventories 1,566        1,169        3,467      (1,457)     
Trade payables (4,305)       2,761        2,834      (238)        
Accrued expenses and other current liabilities (13,999)     (15,390)     (20,185)    19,955     
Other long-term liabilities 761          (110)         364         504         

  Net cash provided by operating activities 11,596      17,942      93,564     101,081   

Investing Activities

Purchase of property and equipment (6,786)       (5,689)       (20,464)    (13,181)    
Proceeds from sale of property and equipment 3              62            1,010      81           
Purchase of investments (66,437)     (51,132)     (139,176)  (170,375)  
Proceeds from investments 36,534      73,628      160,092   229,959   
Capitalization of software development costs (386)         (311)         (1,141)     (850)        
Proceeds from sale of intangible assets, net -           -           1,125      -          
Purchase of intangible assets -           (3,000)       -          (3,000)     
Payments for acquisitions, net of cash acquired -           -           (155,503)  (64,947)    

  Net cash provided by (used in) investing activities (37,072)     13,558      (154,057)  (22,313)    

Financing Activities

Proceeds from issuance of shares upon exercise of share options and ESPP 2,926        3,099        25,650     18,080     
Purchase of treasury shares (28,327)     (54,019)     (93,446)    (84,991)    
Excess tax benefit (shortfall) from share-based payment arrangements (122)         (102)         (60)          367         

  Net cash used in financing activities (25,523)     (51,022)     (67,856)    (66,544)    

Effect of exchange rates on cash and cash equivalents (446)         (928)         (1,244)     406         

Net change in cash and cash equivalents (51,445)     (20,450)     (129,593)  12,630     
Cash and cash equivalents, beginning of period 126,289    142,606    204,437   109,526   

Cash and cash equivalents, end of period 74,844$    122,156$  74,844$   122,156$ 

Quarter ended Year to date
September 30, September 30,

 
 
 
 



מיליון דולר וגידול של  221-ל Non-GAAPבהכנסות  10%על גידול של נייס מדווחת 
   2012דולר ברבעון השלישי של  0.64-ל Non-GAAPברווח למנייה  19%

  
  הנוכחית החברה מעלה את תחזית הרווח למנייה לשנה

  ולרמיליון ד 100עד החברה מודיעה על תוכנית חדשה לרכישה עצמית של מניות בהיקף של 
 

  
 לישיהשהודיעה היום על תוצאות הרבעון ) NICE :NASDAQ, נייס: א"ת(נייס , 2012, באוקטובר 31, ישראל, רעננה

  .2012 בספטמבר 30שהסתיים ביום  2012של 
 
 ביקושים של נוסף חזק רבעון תרם   לתוצאות .2012 של השלישי ברבעון למנייה וברווח בהכנסות שיא על מדווחים אנו"

 כי צופים אנו ,השנה של האחרון רבעוןה תחילת עם .מידע לניתוח שלנו אנליטייםה כליםה מבוססי המתקדמים יםיישומל

   .נייס ל"ומנכ נשיא ,ברגמן זאבי אמר ,"בהכנסות הןו זמנותבה הן חזק יהיה הרבעון
  
 המוביל מעמדנו את יםחזקומ ממשיכים אנוו ,הולכות ורבות Big Data-ה בתחום הזדמנויות" :ואמר המשיך ברגמן מר

 אסטרטגיות שותפויות ,מוצרים פיתוח המשך ידי על וזאת, Big Data לניתוח האנליטיים הפתרונות מתן בתחום

 ליצירת יותר טובות יכולות ללקוחותינו אפשרייםמ ,מסוגם הטובים שהנם ,נייס של אמת בזמן הניתוח פתרונות .ורכישות

 הדבר  .םהתמיכה בפעילות אתולשפר  ,ומחוצה לו נםבאירגוהמתרחש  אתתר טוב יולהבין  על מנת Big Data-מ ערך
 אירגונים של הצורך ועם ובטחון אבטחה ,ההונא מניעת ,ללקוחותינו להתמודד עם אתגרי הציות והרגולציה  מאפשר

 הרחב צעבהי .החברתית המדיה ערוצי של וגדלה ההולכת ההשפעה לאור הלקוח חוויית את ולהגביר התפעול את לשפר

  ".נייס של העתידית הצמיחה טמונה  מידע לניתוח שלנו אנליטייםה כליםה מבוססי מתקדמים יישומים של
 

  :2012, ספטמברב 03-ב םשהסתייי שלישהלרבעון  GAAP)-(nonהפיננסיות עיקרי התוצאות 
 10.2%עליה של , דולרמיליון  220.9הגיעו לשיא של  2012 לישישברבעון ה (non-GAAP)הכנסות החברה  :הכנסות

  .2011של י ליששמיליון דולר ברבעון ה 200.4 מהכנסות בסך
מיליון  145.0 -עלו ל 2012של שנת י ליששושיעור הרווח הגולמי ברבעון ה (non-GAAP)הרווח הגולמי  :רווח גולמי

  . 2011של י ליששברבעון הבהתאמה  64.6%-מיליון דולר ו 129.5 - מ, בהתאמה 65.6%-דולר ו
מיליון דולר  42.1 היו 2012של י שלישושיעור הרווח התפעולי ברבעון ה (non-GAAP)רווח התפעולי ה: רווח תפעולי

  . 2011של י ליששברבעון ה, בהתאמה ,19.4%- מיליון דולר ו 38.9-בהשוואה ל, בהתאמה 19.1%-ו
, 18.0%- מיליון דולר ו 39.7- עלו ל 2012של שני הושיעור הרווח הנקי ברבעון  (non-GAAP)הרווח הנקי  :רווח נקי
  . 2011של י ליששברבעון ה, בהתאמה, 17.2%- ומיליון דולר  34.5- מ, בהתאמה

עלייה של , דולר 0.64שיא של לעלה  2012של י ליששלמניה בדילול מלא ברבעון ה (non-GAAP)הרווח  :רווח למניה
  .2011של י ליששדולר ברבעון ה 0.54- מ 18.5%

  
  :2120, בספטמבר 03- ב םשהסתייי ליששהלרבעון ) GAAP(הפיננסיות עיקרי התוצאות 

מיליון  199.5מיליון דולר מהכנסות בסך  218.9-ל 9.7%- בגדלו  2012של השלישי הכנסות החברה ברבעון  :הכנסות
  .2011של י לישהשדולר ברבעון 
, 59.6%- מיליון דולר ו 130.5ו הי 2012של י ליששהברבעון ושיעור הרווח הגולמי הרווח הגולמי  :רווח גולמי
   .2011של י ליששהברבעון , בהתאמה, 61.1%- ו ליון דולרימ 121.8 -בהשוואה ל ,בהתאמה

, 6.1%- מיליון דולר ו 13.3היו  2012של השלישי ברבעון ושיעור הרווח התפעולי רווח התפעולי ה: רווח תפעולי
  .2011של שנת י ליששברבעון ה, אמהתבה 10.2%-ומיליון דולר  20.4 -בהשוואה ל, בהתאמה

 ,בהתאמה, 7.7%-מיליון דולר ו 16.8היו  2012של י ליששברבעון הושיעור הרווח הנקי רווח הנקי ה: נקירווח 
  . 2011של שנת י ליששברבעון ה, בהתאמה, 9.2% - ומיליון דולר 18.3  -בהשוואה ל
דולר ברבעון  0.29- לדולר בהשוואה  0.27היה  2012של השלישי הרווח למניה בדילול מלא ברבעון  :רווח למניה

  .2011של שנת י לששה
  
 

  תזרים מזומנים מפעילות שוטפת ויתרת מזומנים



של י ליששברבעון ה. מיליון דולר 11.6ייצרה החברה תזרים מזומנים מפעילות שוטפת בסך  2012של  שלישיברבעון ה
וכן השקעות לטווח קצר  יתרות המזומנים ושווי המזומנים. עצמית של מניות לרכישהמיליון דולר  28-כשימשו , 2012

   .ללא חובות, מיליון דולר 422-הסתכמו ב, 2012, ספטמברב 30נכון ליום ע סחירים "וני
  

  תוכנית לרכישה עצמית של מניות
  

ה עליה הודיעה בשלהי השנ יההשלימה החברה את תוכנית הרכישה העצמית של מניות 2012חודש אוקטובר  במהלך
 מיליון דולר של  100החברה הודיעה כי מועצת המנהלים אישרה תוכנית חדשה לרכישה עצמית של עד . שעברה

עשה מעת לעת בשוק הפתוח או בעסקות יהקנייה העצמית ת. ADR - מניות רגילות ו –מניותיה המונפקות הסחירות 
עיתוי וסכום הרכישה העצמית יקבעו על ידי . ת ניירות הערך החלים על החברהפרטיות והיא תתבצע על פי חוקי ותקנו
התוכנית אינה . הזדמנויות השקעה חלופיות ושיקולים אחרים, כולל תנאי השוק, ההנהלה ויהיו תלויים במספר גורמים

עת ללא הודעה וניתן לשנותה או להפסיקה בכל  ADRמחייבת את החברה לרכוש סכום כלשהו של מניות רגילות או 
  .מוקדמת

  
  :2012ולשנת רביעי לרבעון התחזית 

  
 257-ל 237צפויות להיות בטווח שבין שלישי ברבעון ה  (non-GAAP)ההכנסות: 2012של  רביעירבעון התחזית ל

 0.69-ל 0.64צפוי להיות בטווח שבין  2012של רביעי הבדילול מלא ברבעון   (non-GAAP)הרווח למנייה . מיליון דולר
  .דולר

  
. 2012לשנת  (non-GAAP)רווח למנייה ה תחזיתמעלה את וצפי ההכנסות חוזרת על החברה : 2012שנת תחזית ל

             רווח למניהה. מיליון דולר 910- מיליון דולר ל 890צפויות להיות בטווח שבין  2012לשנת  (non-GAAP)ההכנסות 
(non-GAAP) דולר 2.46-ל 2.41טווח שבין בצפוי להיות  2012לשנת  בדילול מלא.   

  
  אודות נייס

הינה המובילה העולמית במתן פתרונות תוכנה המספקים תובנות אסטרטגיות באמצעות ) ,NASDAQ: NICE(נייס 
בזמן אמיתי וממספר רב של מקורות כולל שיחות , קליטה וניתוח של כמות מרובה של מידע מובנה ומידע שאינו מובנה

הפתרונות של נייס מאפשרים לארגונים . מדיה חברתית ווידיאו, אטים'צ, ל"דוא, ל טלפונים ניידיםאפליקציות ש, טלפון
, להבטיח תאימות לרגולציה, לנקוט בפעולה הבאה הטובה ביותר על מנת לשפר את חווית הלקוח והתוצאות העיסקיות

- ארגונים ביותר מ 25,000-מנים יותר מעל לקוחות נייס נ. להיאבק בפשיעה פיננסית ולשמור על בטחון נכסים ואנשים
  Fortune 100 .www.nice.com-מהחברות המדורגות ב 80כולל מעל , מדינות 150

                            
                           

והכוללת , חייבת מבחינת החברההמ ,ב"הודעה לעיתונות באנגלית שפורסמה בארהעיקרי הדוחות ולמסמך זה מהווה תרגום נוחות בלבד ל
 .Non-GAAP –ל   GAAPבין היתר בנוגע להפרשים בין , מידע נוסף

. 

Forward-Looking Statements  
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation 
Reform Act of 1995. Such forward-looking statements, including the statements by Messer Bregman, are based on the 
current expectations of the management of NICE-Systems Ltd. (the Company) only, and are subject to a number of 
risks and uncertainties that could cause the actual results or performance of the Company to differ materially from those 
described herein, including but not limited to the impact of the global economic environment on the Company’s 
customer base (particularly financial services firms) and the resulting uncertainties; changes in technology and market 
requirements; decline in demand for the Company's products; inability to timely develop and introduce new 
technologies, products and applications; difficulties or delays in absorbing and integrating acquired operations, 
products, technologies and personnel; loss of market share; pressure on pricing resulting from competition; and inability 
to maintain certain marketing and distribution arrangements. For a more detailed description of the risk factors and 
uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and 



Exchange Commission, including the Company’s Annual Report on Form 20-F. The forward-looking statements 
contained in this press release are made as of the date of this press release, and the Company undertakes no 
obligation to update or revise them, except as required by law.  

# # #  
  :נוספים לפרטים
  ציבור ויחסי לתקשורת יועצים פליישר עמירם

  03- 6241411. פקס, 6241241-03. טל
  5888038-050: נייד pr.com-hanna@fleisher  יונאי חנה

  7716666-050: נייד pr.com-yaara@fleisher גרויסמןיערה 
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