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NICE Cognitive Robotic Automation Platform Expands on Amazon Lex’s Self-
Service Capabilities by Transforming Chatbot Requests into Real-Time Customer 

Fulfillment  
NICE Robotic Process Automation drives the instant resolution of complex customer requests, enabling Amazon 

Lex’s chatbot to support 24/7 customer self-service requirements 
 

Hoboken, N.J., May 3, 2018 – NICE (Nasdaq: NICE) today announced that its Cognitive Robotic Automation Platform now 
allows Amazon Lex’s conversational chatbot to fulfill more customer requests, including complex actions, in real-time. With 
NICE Cognitive Automation Platform, Amazon Lex chatbot users now have the option to interact with service centers and 
obtain issue resolution at any time or place.  
 
NICE’s Cognitive Automation Platform is comprised of highly responsive robots designed to act on customer requests received 
from the Amazon Lex chatbot. With the ability to access and transact any kind of customer data from backend applications, 
NICE cognitive robots deliver rich and fully customized customer data to Amazon Lex chatbots in real-time, and process any 
backend transactions required as a result of the live interaction. This added functionality expands the customer self-service 
domain, enabling customers to independently act on more detailed and complex requirements. Requests such as opening a 
new bank account can now be performed immediately, at any place of convenience and without any initial human intervention, 
resulting in time and financial savings. For more information, please click here.  
 
In addition to executing customer requests received from the Amazon Lex chatbot, NICE’s cognitive robotic workforce 
seamlessly alerts a human to intervene in the event of a more complex customer request requiring the discretion or expertise 
of a human employee. 
 
Amazon Lex is a service for building conversational interfaces into any application using voice and text. Amazon Lex 
provides the advanced deep learning functionalities of automatic speech recognition (ASR) for converting speech to text, and 
natural language understanding (NLU) to recognize the intent of the text, enabling users to build applications with highly 
engaging user experiences and lifelike conversational interactions. With Amazon Lex, the same deep learning technologies 
that power Amazon Alexa are now available to any developer, allowing users to quickly and easily build sophisticated, 
natural language, conversational bots (“chatbots”). 
 
Miki Migdal, President of the NICE Enterprise Product group, said “We are pleased to collaborate with AWS on enabling 
their Amazon Lex chatbot to offer a new level of customer self-service. We believe that, in the midst of the next technological 
revolution in Artificial Intelligence, the role of humans will be more relevant and important than ever. As such, our Cognitive 
Automation platform is designed to effortlessly handle a wide range of customer self-service requirements by seamlessly 
looping in humans as and when needed in real-time, thereby providing more value to customer interactions. We're sure this 
will support the market’s need for cognitive solutions that enable intelligent and reliable customer self-service channels.  
 
About NICE  
NICE (Nasdaq:NICE) is the worldwide leading provider of both cloud and on-premises enterprise software solutions that 
empower organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE 
helps organizations of all sizes deliver better customer service, ensure compliance, combat fraud and safeguard citizens. Over 
25,000 organizations in more than 150 countries, including over 85 of the Fortune 100 companies, are using NICE solutions. 
www.nice.com. 
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https://www.nice.com/websites/rpa/?utm_source=website&utm_medium=pr
https://aws.amazon.com/what-is-a-chatbot/
http://www.nice.com/
mailto:ir@nice.com
mailto:ir@nice.com
http://www.nice.com/nice-trademarks


Forward-Looking Statements 
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such 
forward-looking statements, including the statements by Mr. Migdal are based on the current beliefs, expectations and assumptions of the 
management of NICE Ltd. (the Company). In some cases, such forward-looking statements can be identified by terms such as believe, 
expect, may, will, intend, project, plan, estimate or similar words. Forward-looking statements are subject to a number of risks and 
uncertainties that could cause the actual results or performance of the Company to differ materially from those described herein, including 
but not limited to the impact of the global economic environment on the Company’s customer base (particularly financial services firms) 
potentially impacting our business and financial condition; competition; changes in technology and market requirements; decline in demand 
for the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or delays in 
absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; an inability to maintain certain 
marketing and distribution arrangements; and the effect of newly enacted or modified laws, regulation or standards on the Company and our 
products. For a more detailed description of the risk factors and uncertainties affecting the company, refer to the Company's reports filed 
from time to time with the Securities and Exchange Commission, including the Company’s Annual Report on Form 20-F. The forward-looking 
statements contained in this press release are made as of the date of this press release, and the Company undertakes no obligation to 
update or revise them, except as required by law. 
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