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NICE Announces a New Era of Complete Digital Experiences
Expediting Enterprises Transition to Smart Digital Conversations

NICE Accelerates the Cloud Experience Revolution Led by CXone With the Acquisition of Brand Embassy

Hoboken, New Jersey, May 16, 2019 — Organizations can now provide a true digital consumer experience, as NICE
(NASDAQ: NICE) announces the next generation of customer service: Smart Digital Conversations. Enterprises of all sizes
can now dynamically connect with every consumer based on their preferences. This is enabled by the acquisition of Brand
Embassy, a leading provider of digital customer engagement. Embedding Brand Embassy in CXone, NICE’s leading cloud
CX platform, combines CXone’s strong analytics and Al capabilities with Brand Embassy’s groundbreaking and proven
digital-first approach. CXone powered by Brand Embassy removes the barriers that historically slowed down the customer
experience digital revolution, allowing organizations to put digital at the forefront of their interactions with consumers.

CXone, fueled with the capabilities provided by Brand Embassy, is now the only cloud customer experience platform that has
the full range of integrated channels, enabling any digital channel to be seamlessly and smartly integrated into any customer
service daily operations. With over 30 supported channels, including Facebook Messenger, Twitter, Apple Business Chat,
WhatsApp, LinkedIn, SMS, email and live chat, CXone powered by Brand Embassy is now the smartest and most complete
cloud customer service platform for all channels.

This unique integration of CXone and Brand Embassy provides multiple groundbreaking advantages:

o Digital Service in context, eliminating “digital agent” siloes — a new “push/pull” paradigm of naturally handling
both real-time (e.g. voice/chat) and digital messaging interactions in one intelligent inbox.

e Complete digital service management across contact center operations — The first and only unified platform
with an end-to-end native integration of digital-first omnichannel management, WFO and Analytics infused with
Artificial Intelligence.

e The most efficient digital experience suite — Fully integrated 30+ digital messaging channels with established
voice and chat channels all in one native cloud platform, with full elasticity and pay-per-use model.

Barak Eilam, CEO, NICE, said:

“CXone is already established as the leading Customer Experience cloud platform, based on the powerful integration of the
industry’s best WFO, Analytics and Omnichannel routing in the cloud. This makes CXone the perfect choice for enterprises
of all sizes, as they transform to the cloud and advance to analytics. With the addition of Brand Embassy and its pioneering
and market-proven digital experience suite, CXone now empowers organizations to also adopt a digital-first strategy, all
under one platform.”

About NICE

NICE (Nasdaq: NICE) is the world’s leading provider of both cloud and on-premises enterprise software solutions that
empower organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE
helps organizations of all sizes deliver better customer service, ensure compliance, combat fraud and safeguard citizens.
Over 25,000 organizations in more than 150 countries, including over 85 of the Fortune 100 companies, are using NICE
solutions. www.nice.com.
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Forward-Looking Statements

This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act
of 1995. Such forward-looking statements, including the statements by Barak Eilam, are based on the current beliefs,
expectations and assumptions of the management of NICE Ltd. (the Company). In some cases, such forward-looking
statements can be identified by terms such as believe, expect, may, will, intend, project, plan, estimate or similar words.
Forward-looking statements are subject to a number of risks and uncertainties that could cause the actual results or
performance of the Company to differ materially from those described herein, including but not limited to the impact of the
global economic environment on the Company’s customer base (particularly financial services firms) potentially impacting
our business and financial condition; competition; changes in technology and market requirements; decline in demand for the
Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or
delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; an
inability to maintain certain marketing and distribution arrangements; and the effect of newly enacted or modified laws,
regulation or standards on the Company and our products. For a more detailed description of the risk factors and
uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange
Commission, including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press
release are made as of the date of this press release, and the Company undertakes no obligation to update or revise them,
except as required by law.


http://www.nice.com/nice-trademarks

Smart -7 oTpPna% DAK? NYWONNIL 70T NNWA UTN TV 7V ATM0Nn 0
Digital Conversations

Brand Embassy 7v nw1n oy CXone n7aina javn n29nn nX n2'wnn o'

,Smart Digital Conversations - n n>onn 2y (NICE :"10ox2) 0 7w nmdnn niapya — 2019 ,'xna 16 ,'m"a 1 ,jziain
.DNNINIE?? OR'M D707 DNY NN 'YOYN 77907 D712 DRIAN

NIDTA TWOXRNN IT D712 .INT'NA 97 MIYPN YNV L,NIZ7 75 0V DONI'NA'T [DINA WPNYT 77712 702 0N 17910 ,1'wdyn 7nn
700D NN nYin ninna n'?'am nnan ,Brand Embassy v nwonin

oj'u*'7arN NI71D>' 0y ,n7w nnoinn digital-first nw'al Brand Embassy 7w 10 Th nx11o nai7mun nx 27wn 1t nuo
.N"YYNA N72mn va Nip7n nvin nnisute ,CXone Y Niptnn NMIDRMN NNl

NIYORNI ,NIZ7N NN 7w N0 TN ND9NNN DX 1VRN 1YY 0*71IWdNnn NX NY'on Brand Embassy arr'wa CXone
.ON'MINIRY DY N'¥PRIVI'RI 072NN N'YDIND D702 TN 0'¥INYN NIX 2'¥N7 DI1IARY

YN 757 nwornl ,MIYPEN XNy 7¢ X' N0 NA7wny nT'N'N Unnwnn NN nniivu7s7 CXone nx 191N N 1N
Facebook 0772150 0701 0¥y 30-n n7yn7a nd>'An oy NINE7Y NN'W 1yna 77101 DN 91X A71WUn Nirne 70T
Email, Chat ,SMS ,LinkedIn ,WhatsApp ,Apple Business Chat ,Twitter ,Messenger

T '¥A19 nNnt nnd poon Brand Embassy -1 CXone 7w TNt a17'wn

“push/pull” 7w NWTN NNATID — DAY O'¥NY7 DUTIY DFTI9) DX DNPNA NI K77 9 20T DNy e
.DDN T'NR PYNN NIYXNXA (OX'Y/[1970) DR AT YW 720 DYPRIVIRA N'00M7IN NNIXA 7907 NMYWONNY

NTINR NI'NY QTR NIYRIN ANIBL9N — NINIRYN NN VN 7D 19 70 D707 NN 'XNY W X 70 e
JMDKRM N1 oy 0i7'0'R1 , WFO N0 T NIPYPRIVI'R 7101 X' 91X na7wnl

NIy oy ,NNTPNNn 3Y NNNIBYY79 0y K70 [91IX2 D7Iwnn o700 T ovny 30 2yn — 27w 0T ntin e
UIn'y 19 DIPUN 7 7oy 7T n'nropn

DIV ,07'0*7ARIL,WFO 7w a17'wn NIdTA NINZ? DN'YWY 272mn Anisu'?on n1'n CXone" :anx ,o0m %" ,0'7'y 712
.J3y2 oMTPNN NRNNS7 DN7Y 12yna 0'7Tan 752 011X 11 NYYaun n7vinn n1'na? CXone NX 191N N7 .n"wyna
digital-7¢ wTn |T'v7 DX n72am ,CXone ny nNdin N'a71130 T N¥NO 0'k‘ann Brand Embassy 7w nwoiin 217w
".0'"1 7 MUNN PIY DX NNIYAYA 2'NINENTINK NN1I9VY9 nnn first

About NICE

NICE (NASDAQ: NICE) is the worldwide leading provider of enterprise software solutions that empower
organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE
solutions help the world’s largest organizations deliver better customer service, ensure compliance, combat fraud
and safeguard citizens. Over 25,000 organizations in more than 150 countries, including over 80 of the Fortune
100 companies, are using NICE solutions. www.nice.com.
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their respective owners. For a full list of NICE Systems' marks, please see: www.nice.com/nice-trademarks.

Forward-Looking Statements

This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such
forward-looking statements, including those by Mr. Eilam, are based on the current beliefs, expectations and assumptions of the
management of NICE-Systems Ltd. (the Company). In some cases, such forward-looking statements can be identified by terms such as
believe, expect, may, will, intend, project, plan, estimate or similar words. Forward-looking statements are subject to a number of risks and
uncertainties that could cause the actual results or performance of the Company to differ materially from those described herein, including
but not limited to the impact of the global economic environment on the Company’s customer base (particularly financial services firms)
potentially impacting our business and financial condition; competition; changes in technology and market requirements; decline in
demand for the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or
delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; an inability to
maintain certain marketing and distribution arrangements; and the effect of newly enacted or modified laws, regulation or standards on the
Company and our products. For a more detailed description of the risk factors and uncertainties affecting the company, refer to the
Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s Annual Report on Form
20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.
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