
 
 

 
 

 
 

 

 

NICE Announces a New Era of Complete Digital Experiences  
Expediting Enterprises Transition to Smart Digital Conversations 

NICE Accelerates the Cloud Experience Revolution Led by CXone With the Acquisition of Brand Embassy 
 

Hoboken, New Jersey, May 16, 2019 – Organizations can now provide a true digital consumer experience, as NICE 
(NASDAQ: NICE) announces the next generation of customer service: Smart Digital Conversations. Enterprises of all sizes 
can now dynamically connect with every consumer based on their preferences. This is enabled by the acquisition of Brand 
Embassy, a leading provider of digital customer engagement. Embedding Brand Embassy in CXone, NICE’s leading cloud 
CX platform, combines CXone’s strong analytics and AI capabilities with Brand Embassy’s groundbreaking and proven 
digital-first approach. CXone powered by Brand Embassy removes the barriers that historically slowed down the customer 
experience digital revolution, allowing organizations to put digital at the forefront of their interactions with consumers.  
  
CXone, fueled with the capabilities provided by Brand Embassy, is now the only cloud customer experience platform that has 
the full range of integrated channels, enabling any digital channel to be seamlessly and smartly integrated into any customer 
service daily operations. With over 30 supported channels, including Facebook Messenger, Twitter, Apple Business Chat, 
WhatsApp, LinkedIn, SMS, email and live chat, CXone powered by Brand Embassy is now the smartest and most complete 
cloud customer service platform for all channels. 
 

This unique integration of CXone and Brand Embassy provides multiple groundbreaking advantages: 

• Digital Service in context, eliminating “digital agent” siloes – a new “push/pull” paradigm of naturally handling 

both real-time (e.g. voice/chat) and digital messaging interactions in one intelligent inbox.  

 

• Complete digital service management across contact center operations – The first and only unified platform 

with an end-to-end native integration of digital-first omnichannel management, WFO and Analytics infused with 

Artificial Intelligence. 

 

• The most efficient digital experience suite – Fully integrated 30+ digital messaging channels with established 

voice and chat channels all in one native cloud platform, with full elasticity and pay-per-use model.  

 
Barak Eilam, CEO, NICE, said: 
 
“CXone is already established as the leading Customer Experience cloud platform, based on the powerful integration of the 
industry’s best WFO, Analytics and Omnichannel routing in the cloud. This makes CXone the perfect choice for enterprises 
of all sizes, as they transform to the cloud and advance to analytics. With the addition of Brand Embassy and its pioneering 
and market-proven digital experience suite, CXone now empowers organizations to also adopt a digital-first strategy, all 
under one platform.”  
 
About NICE  
NICE (Nasdaq: NICE) is the world’s leading provider of both cloud and on-premises enterprise software solutions that 
empower organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE 
helps organizations of all sizes deliver better customer service, ensure compliance, combat fraud and safeguard citizens. 
Over 25,000 organizations in more than 150 countries, including over 85 of the Fortune 100 companies, are using NICE 
solutions. www.nice.com. 
 
Corporate Media Contact 
Christopher Irwin-Dudek, 201-561-4442, chris.irwin-dudek@nice.com 
 
Investors  
Marty Cohen, +1 551 256 5354, ir@nice.com, ET 
Yisca Erez +972 9 775 3798, ir@nice.com, CET 
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Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Ltd. All other marks are 
trademarks of their respective owners. For a full list of NICE’s marks, please see: www.nice.com/nice-trademarks. 
 
Forward-Looking Statements 
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act 
of 1995. Such forward-looking statements, including the statements by Barak Eilam, are based on the current beliefs, 
expectations and assumptions of the management of NICE Ltd. (the Company). In some cases, such forward-looking 
statements can be identified by terms such as believe, expect, may, will, intend, project, plan, estimate or similar words. 
Forward-looking statements are subject to a number of risks and uncertainties that could cause the actual results or 
performance of the Company to differ materially from those described herein, including but not limited to the impact of the 
global economic environment on the Company’s customer base (particularly financial services firms) potentially impacting 
our business and financial condition; competition; changes in technology and market requirements; decline in demand for the 
Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or 
delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; an 
inability to maintain certain marketing and distribution arrangements; and the effect of newly enacted or modified laws, 
regulation or standards on the Company and our products. For a more detailed description of the risk factors and 
uncertainties affecting the company, refer to the Company's reports filed from time to time with the Securities and Exchange 
Commission, including the Company’s Annual Report on Form 20-F. The forward-looking statements contained in this press 
release are made as of the date of this press release, and the Company undertakes no obligation to update or revise them, 
except as required by law. 
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 Smart -בשרות דיגיטלי ומאפשרת לארגונים להתקדם לנייס מכריזה על עידן חדש 
Digital Conversations  

 Brand Embassy עם הרכישה של  CXoneאת מהפכת הענן בהובלת  משיכהנייס מ

, Smart Digital Conversations -על מהפכת ה  (NICEסד"ק: אנייס )נבעקבות ההכרזה של  – 2019 ,במאי 16, הובוקן, ניו ג'רזי
 ארגונים יכולים לספק מעכשיו חווית שירות דיגיטלית מלאה ללקוחותיהם. 

החל מעכשיו, יוכלו ארגונים בכל גודל לתקשר באופן דינמי וחכם עם כל לקוח, בערוץ תקשורת לפי בחירתו. יכולת זו תתאפשר בזכות 
 , חברה מובילה בתחום חווית הלקוח הדיגיטלית. Brand Embassyהרכישה של 

המוכחת שלה, עם יכולות האנליטיקס  digital-firstוגישת  Brand Embassyרכישה זו תשלב את הטכנולוגיה פורצת הדרך של 
 , פלטפורמת חווית הלקוח בענן המובילה בתעשייה.CXoneוהבינה המלאכותית החזקות של 

 
CXone  בשילובBrand Embassy  מסירה את המכשולים שבעבר האטו את המהפכה הדיגיטלית של חווית הלקוח, ומאפשרת

 עם לקוחותיהם. הכאופציה המובילה באינטראקצי םליילארגונים להציב את הערוצים הדיגיט
 

לפלטפורמת חווית המשתמש היחידה שמשלבת טווח מלא של ערוצי תקשורת, ומאפשרת לכל ערוץ  CXoneחיבור זה הופך את 
 Facebookערוצים דיגיטליים הכוללים  30-דיגיטלי להיות משולב באופן חכם וכולל במערך שירות הלקוחות, עם תמיכה בלמעלה מ

Messenger ,Twitter ,Apple Business Chat ,WhatsApp ,LinkedIn ,SMS ,Email, Chat  
 

 מספק כמה יתרונות פורצי דרך: Brand Embassy -ו CXoneהשילוב הייחודי של 

 ”push/pull“פרדיגמה חדשה של  –שירות דיגיטלי רציף ללא צורך בהקמת צוותים נפרדים יעודיים לערוצים השונים  •

 מכל ערוץ בזמן אמת )טלפון/צ'אט( באמצעות ממשק אחיד חכם. תשמאפשרת לטפל בצורה הוליסטית באינטראקציו

הפלטפורמה הראשונה והיחידה שהינה אחודה  –ניהול מלא של ערוצי שירות דיגיטליים על פני כל מערך שירות הלקוחות  •

 , ואנליטיקס עם בינה מלאכותית.WFO דיגיטליות, תומשלבת באופן מלא ניהול אינטראקציו

ערוצים דיגיטליים המשולבים באופן מלא עם פלטפורמת ענן מתקדמת, עם גמישות  30מעל  –חוויה דיגיטלית יעילה  •

 מקסימלית ומודל עסקי של תשלום פר שימוש. 

 

,ואנליטיקס, הטובים WFOהינה הפלטפורמה המובילה לשירות לקוחות בזכות השילוב של  CXoneאמר: "ברק עילם, מנכ"ל, נייס, 

לבחירה המושלמת והטבעית עבור ארגונים בכל הגדלים במעבר שלהם לפתרונות מתקדמים בענן.  CXoneבתעשייה. זה הופך את 

-digital מובילה ארגונים לעידן חדש של ,CXoneהמביאים פריצת דרך טכנולוגית מוכחת עם  Brand Embassyשילוב הרכישה של 

first  ".תחת פלטפורמה אחודה ומרחיב משמעותית את שווקי המטרה של נייס 

 

 

 

About NICE  

NICE (NASDAQ: NICE) is the worldwide leading provider of enterprise software solutions that empower 

organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE 

solutions help the world’s largest organizations deliver better customer service, ensure compliance, combat fraud 

and safeguard citizens. Over 25,000 organizations in more than 150 countries, including over 80 of the Fortune 

100 companies, are using NICE solutions. www.nice.com. 
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Corporate Media Contact:  
Christopher Irwin-Dudek, 201-561-4442, chris.irwin-dudek@nice.com  
 

Investors 

Marty Cohen, +1 212 574 3635, ir@nice.com, ET 

Yisca Erez +972 9 775 3798, ir@nice.com, CET 

Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Systems. All other marks are trademarks of 
their respective owners. For a full list of NICE Systems' marks, please see: www.nice.com/nice-trademarks. 

 
Forward-Looking Statements 
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such 
forward-looking statements, including those by Mr. Eilam, are based on the current beliefs, expectations and assumptions of the 
management of NICE-Systems Ltd. (the Company). In some cases, such forward-looking statements can be identified by terms such as 
believe, expect, may, will, intend, project, plan, estimate or similar words. Forward-looking statements are subject to a number of risks and 
uncertainties that could cause the actual results or performance of the Company to differ materially from those described herein, including 
but not limited to the impact of the global economic environment on the Company’s customer base (particularly financial services firms) 
potentially impacting our business and financial condition; competition; changes in technology and market requirements; decline in 
demand for the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or 
delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; an inability to 
maintain certain marketing and distribution arrangements; and the effect of newly enacted or modified laws, regulation or standards on the 
Company and our products. For a more detailed description of the risk factors and uncertainties affecting the company, refer to the 
Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s Annual Report on Form 
20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company 
undertakes no obligation to update or revise them, except as required by law. 
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