FOR IMMEDIATE RELEASE

NICE

NICE Launches CXone@home to Enable Immediate Contact Center Transition to
Work-From-Home in Response to COVID-19

Activate in 48 Hours, Unlimited Scale, At No Charge

Hoboken, N.J., March 16, 2020 — NICE (Nasdag: NICE) today announced CXone@home, a limited time offering to support
organizations in their challenging time, as they respond to COVID-19. CXone@home cloud native offering is designed to
enable contact centers to transition their workforce to work-from-home in 48 hours or less. CXone@home is also available to
organizations with on-premises infrastructure that still do not use CXone and enables expediting their response to COVID-
19. CXone@home is offered to them with no commitment, no contract and free for 45 days. Powered by the state-of-the-art
CXone cloud platform, CXone@home key functionality includes ACD/IVR and Audio Recording with no maximum seat limits,
99.99% availability and E-learning for agent onboarding.

The contact center industry is facing its biggest challenge ever, transitioning more than 15 million office-based employees to
work-from-home, as it’s required to balance safety with maintaining critical service to hundreds of millions of citizens.
Organizations who already adopted CXone were capable of making this transition in a matter of hours in the last 2 weeks.
With CXone@home, every contact center that uses legacy on-premises technology can now complete the mission of work-
from-home in 48 hours and at no cost.

“During this time of uncertainty related to COVID-19, it is especially hard on contact centers that are at the heart of
organizations,” said Barak Eilam, CEO NICE, “As we speak, our customers are racing to transition employees to work from
home to maintain business continuity and handle spikes in interaction volume. NICE is taking this important step with
CXone@home to do our part, removing barriers and giving organizations the tools they need, as they rapidly respond to a
changing world.”

Businesses and government agencies can learn more about CXone@home here.

About NICE

NICE (Nasdag: NICE) is the world’s leading provider of both cloud and on-premises enterprise software solutions that
empower organizations to make smarter decisions based on advanced analytics of structured and unstructured data. NICE
helps organizations of all sizes deliver better customer service, ensure compliance, combat fraud and safeguard citizens.
Over 25,000 organizations in more than 150 countries, including over 85 of the Fortune 100 companies, are using NICE
solutions. www.nice.com.
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Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE Ltd. All other marks are trademarks of their
respective owners. For a full list of NICE’'s marks, please see: www.nice.com/nice-trademarks.

Forward-Looking Statements
This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of 1995. Such
forward-looking statements, including the statements by Barak Eilam, are based on the current beliefs, expectations and assumptions of
the management of NICE Ltd. (the Company). In some cases, such forward-looking statements can be identified by terms such as believe,
expect, may, will, intend, project, plan, estimate or similar words. Forward-looking statements are subject to a number of risks and
uncertainties that could cause the actual results or performance of the Company to differ materially from those described herein, including
but not limited to the impact of the global economic environment on the Company’s customer base (particularly financial services firms)
potentially impacting our business and financial condition; competition; changes in technology and market requirements; decline in

NICE = 221 River Street, 10" Floor, Hoboken, NJ 07030 = Tel: +1 551-256-5000 = Fax: +1 551-256-5252 = www.nice.com


https://get.niceincontact.com/cxoneathome
https://get.niceincontact.com/cxoneathome
https://www.nice.com/?utm_source=web&utm_medium=pr
mailto:chris.irwin-dudek@nice.com
mailto:ir@nice.com
mailto:ir@nice.com
http://www.nice.com/nice-trademarks

demand for the Company's products; inability to timely develop and introduce new technologies, products and applications; difficulties or
delays in absorbing and integrating acquired operations, products, technologies and personnel; loss of market share; an inability to
maintain certain marketing and distribution arrangements; and the effect of newly enacted or modified laws, regulation or standards on the
Company and our products. For a more detailed description of the risk factors and uncertainties affecting the company, refer to the
Company's reports filed from time to time with the Securities and Exchange Commission, including the Company’s Annual Report on Form
20-F. The forward-looking statements contained in this press release are made as of the date of this press release, and the Company
undertakes no obligation to update or revise them, except as required by law.



T N2YNn NINEY NN AN ©WoNT r1 CXone@home nX np'wn o'
MNIZA 921 NIVYONA? NAynd N'ann nTIAYY

NIy X771 7712 792 D11AXY? Niyw 48-n NiNO X' 1ayn

N2'MNY 72am nt? n'an ,CXone@home 7y oi'n nmon (NICE :7"ToN) o' — 2020 ,yana 16 ,'ma'a1m ,jian
DIR7 AWONRNAN |2V 001N [INNDS XIn CXone@home .COVID-19 ny D'TTINNN 0N UKD LIT NADIN N9IZNA DRIINA
DIIAXY7 D' 45 — 7 D1'N2 yXMI ATIN IR DrNnn T 'k CXone@home .nino IX Nivw 48 1IN nrann Ty 1iayy
,NV77N MmNy ,ACD/IVR 72151 CXone piwa n7'amn avn nnisw'e 2y ooian CXone@home .CXone niNiz7 n1'ky
.0'Tay Nd>1Tn? eLearning-1 99.99% 7w ni'nt

D'’ 190N N'ANN NTIAY? NN AN (17 15 Yun 7w nnavn 0'71man nNanxn TAK 1191 NI NINR?D DN'Y NYYYN
-] D'YNNYN 120W 021 DIIAK 071N 'ANN2 D'NITR 21M7' NIXAY 11'N NINRY? DN DRt 2V vy 71D Im 1T
wnnwnn ,NN'w 11 72 CXone@home ny .Nivw 19501 JIN DINNKN D'WIAWA NNT Nn'wn v¥a7? in'7xn CXone

7Y K791 nivw 48 12 nn'wnin DX D77 'Yy 7100 |3V N00IAN NI'RY DTIRN MITH 7w N7l

NUYYN 7w NaMA 0'RYNIN L NINEZ? DN TN NI N9IPN N1 NINIRD 9121 NIVYWONN ARy NNDIRN DNIRTHD 'R
DY N'70Y NIDYNN T2 JIN DN'TAIY NIXNNA 72V WMy? DRIR? v1o7 01 nnn" .oM 7"1n 0% 12 X "NaimRn
7w n7'amn jayvn NMA7100 NIYXNKA NN NTIAYY 1'nn Navn wexnn ,CXone@home

CXone@home 7y qon y1nY

https: et.niceincontact.com/cxoneathome

o™ NITIX

DYONAN L[V [N NN NRI'YNA [N ,NDIN NRNND NN Nnivn n72amn n1n (0 :X"'n ,NASDAQ: NICE) o

0'1 7¥ NNNNdN .N1AM 1'RYI NN YT D'NNIAN 007X D7D NIYYANKI NI NAI0N DR 171V 01717 DIIAKYT
0'1 7¥ NIINN9N .0'02] 7V 1INYWYI N'011'9 NY'WO 7aR'N7 ,N'¥71A07 NIYY N'0ANYT ,NIZ70 NN NIR 19W7 DRIAKY DY on
.Fortune 100-2 nuxaimin nnannn 85 7yn Y715 ,nirm 150-n Wnira ot 25,000-n Wi 7w win'wa 0'Rx¥na
WWW.nice.com

,112NN N2'N2A N2"NAN ,2'NIXA NA0USY N'72IX2 NINNW? NYTIN?I DINITA 7'V7 7272 NINI3 DIAN NNA DT 201
.Non-GAAP -7 GAAP /a2 0'w19n7 yaina ' 12,901 YT'1 N7721201

Trademark Note: NICE and the NICE logo are trademarks or registered trademarks of NICE. All other marks are trademarks of their
respective owners. For a full list of NICE marks, please see: http://www.nice.com/nice-trademarks.

Forward-Looking Statements

This press release contains forward-looking statements as that term is defined in the Private Securities Litigation Reform Act of
1995. In some cases, forward-looking statements may be identified by words such as “believe,” “expect,” “seek,” “may,” “will,”
“intend,” “should,” “project,” “anticipate,” “plan,” and similar expressions. Forward-looking statements are based on the current
beliefs, expectations and assumptions of the Company’s management regarding the future of the Company’s business, future plans

and strategies, projections, anticipated events and trends, the economy and other future conditions. Examples of forward-looking
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statements include guidance regarding the Company’s revenue and earnings and the growth of our cloud, analytics and artificial
intelligence business.

Forward looking statements are inherently subject to significant economic, competitive and other uncertainties and contingencies,
many of which are beyond the control of management. The Company cautions that these statements are not guarantees of future
performance, and investors should not place undue reliance on them. There are or will be important known and unknown factors
and uncertainties that could cause actual results to differ materially from those expressed or implied in the forward-looking
statements. These factors, include, but are not limited to, risks associated with competition, success and growth of the Company’s
cloud Software-as-a-Service business, cyber security attacks or other security breaches against the Company, privacy concerns
and legislation impacting the Company’s business, the Company’s dependency on fourth-party cloud computing platform providers,
hosting facilities and service partners, changes in general economic and business conditions, rapidly changing technology,
changes in currency exchange rates and interest rates, difficulties in making additional acquisitions or effectively integrating
acquired operations, products, technologies and personnel, successful execution of the Company’s growth strategy, the effects of
tax reforms and of newly enacted or modified laws, regulation or standards on the Company and its products, and other factors and
uncertainties discussed in our filings with the U.S. Securities and Exchange Commission (the “SEC”). You are encouraged to
carefully review the section entitled “Risk Factors” in our latest Annual Report on Form 20-F and our other filings with the SEC for
additional information regarding these and other factors and uncertainties that could affect our future performance. The forward-
looking statements contained in this presentation speak only as of the date hereof, and the Company undertakes no obligation to
update or revise them, whether as a result of new information, future developments or otherwise, except as required by law.

yvaela@scherfcom.com ,052-720-2703 niwpn Q¥ ,JIAIX 7V 10V WW{7 1IX'™7 [N D'9011 D'01DY



mailto:yaela@scherfcom.com

		2020-03-16T13:04:56+0000
	Not specified




