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Immediate report on an event or matter deviating from the corporation’s ordinary course of business
Regulation 36 of the Securities Regulations (Periodic and Immediate Reports), 1970

Results of an issuance must be reported on T20 and not on this form.

A report on rating of BONDS or rating of a corporation must be submitted via form T125

Report on: = Report whose submission was delayed

Nature of the Intrusion by an unauthorized party into a document repository of an external application used by
event: the Group’s installers

The Company updates that it identified an intrusion by an unauthorized party into the document repository of an
external application developed for the Company by a third party (the “Application” and the “Event”, respectively) and
which is used by installers (mainly in Israel, Australia and England) who purchase the Group’s products from the Group’s
distributors, for the purpose of allowing them to accumulate points for redeeming benefits by scanning purchase
invoices (“Installers” and “Invoices”, respectively). These invoices sometimes include, inter alia, the name of the
Installer and his details, including email address and details about the purchase. As part of the Event, to the best of the
Company’s knowledge, images and PDF files leaked, mainly of Invoices and screenshots from the Application. The
Company acted in accordance with its procedures, and a response team that includes, inter alia, external professional
parties specializing in handling information security incidents acted immediately to monitor and contain the Event
while analyzing all possible exposures in its context. It is emphasized that the Application is not hosted on and/or
connected in any way to the Company’s servers or computer systems. Likewise, no part of the Company’s business
activity was shut down, the Company’s computer systems were not damaged at all, no trade secrets or other sensitive

“information were exposed, and this Event has no impact on the Company’s operations. In light of the aforementioned, in
the Company’s assessment as of this date, no harm is expected to its revenues (other than a very immaterial harm), no
harm is expected to its relations with its customers or suppliers or harm to the Company’s reputation, and the scope of
damage caused and/or that may be caused to the Company due to the said Event is immaterial, if at all, and the Company
immediately took all possible actions to minimize any possible damage, if any, including the prompt launch of an
alternative application. It is further noted that, despite public reports regarding a ransom demand in a non-material
amount by the same unauthorized party, such a request has not been received to date by the Company, and in any case,
the Company has no intention of making any such payment. The Company’s assessments regarding the impact of the
Event on its revenues, its relations with its customers or suppliers, the absence of harm to the Company’s reputation,
and the scope of the expected damage caused or that may be caused to it as stated, constitute forward-looking
information as defined in the Securities Law, 1968, and such assessments may change due to factors not under the
Company’s control and/or knowledge.

2. The date and time on which the corporation first became aware of the event or matter:
18/03/2026 at 10:00.

Report that was delayed in accordance with Regulation 36(b):

3. If the report was delayed — the reason for which its submission was delayed:

4. On the date at the impediment to reporting was removed.

5. | The company is a shell company as defined in the TASE Regulations.

Details of the signatories authorized to sign on behalf of the corporation:
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Name of signatory|Position

Chief Executive Officer

—

Avishai Zamir

Chief Financial Officer

N

Eran Goldman

Explanation: According to Regulation 5 of the Securities Regulations (Periodic and Immediate Reports), 1970, a report
submitted under these regulations shall be signed by the persons authorized to sign on behalf of the corporation. The
Staff’s position on this matter can be found on the Authority’s website: Click here .

Reference numbers of previous documents on the subject (the mention does not constitute incorporation by reference):

o . . . . Form structure update date:
Securities of the corporation are listed for trading on the Tel-Aviv Stock Exchange 06/08/2024 P

Short name: Palram

Address: Kibbutz RamatYohanan, D.N. Kfar Maccabi30035 Telephone: 04-8459900 , Fax:
04-8444012

Email: yifat.licht@palram.com
Former names of the reporting entity: Paltov-Palram Ltd.

Name of electronic reporter: Molcho SaritPosition: External Legal CounselName of employing firm: S. Friedman, Abramzon
& Co., Attorneys and Notaries

Address: Derech Menachem Beginl46 , Tel Avive492103Telephone: 03-6931931Fax: 03-6931930Email: saritm@sfa.law
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