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ACTIVEOPS LIMITED
STRATEGIC REPORT

FOR THE YEAR ENDED 31 MARCH 2019

The directors present therr strategic report for the year ended 31 March 2019

Fair review of the business

2018719 has seer another significant step forward compared with the previous year, with reported reverues
increasing by 16% to £18 3m. Saa& revenues have grown 20% to £13 4m organically with streng growth in
our core market of Europe (up 36% YoY} and US/ Canada (up 39% YoY};

The above mmcrease in sales from both drect sates and ar emerging pariner network have adoed new
customers to the pertfolio along with significant growth of existing customers that has resulted in just under
70.00C users on the Workware platiorm

The business has cortinued to invest in additicnal direct and pariner sales resource that 1s expected to deliver
a step change in growth n sales in subsequent years which s supperted by Incremental investment 1n
Helaticnship Management 10 ensure that customers reaise the business cutcomes they are buying through
the establishment ot a Group Customer Success Tris function provides best practice to all regions and will
ensure that customers realise the business outcomes they are buying.

Continued investment in sales relationship managemert and the development of the Workware platform wtll
deliver continued growth anc an upgrades user experence that alsc allows for faster new feature deployment
0 provigde greater ‘uncionalty for castormers Non recurnng professional advsor fees of £0 3moin the year led
0 an EBITDA loss of £0 3m compared 10 a gain of £0 8m for the prior year

Tre business has continued fo amortise goodwili assocrated with the acguisiticn of the Austrakan franchise in
Apre 2017 aver a three year percd at £1 2m par year such that the retaned earm.ngs show a loss of £1 8min
2019 as comparedtoc aloss of 1 1Tman 2018

Principal risks and uncertainties

A number of potential risks and uncertainties exist which could have a material impact on the Group s reported
performance versus expectations Management looks tc identify matenal risks and put in place contingency
plans where appropriate 1¢ mitigate the Group s petential exposure As a result of the increasing demand for
back office workforce optimization. the market 15 becoming increasingly competitive This 1s mitigated by
bullding strong customer relaticnships along with developing the product offering to ensure that customers
conhnue to benefit frem the ongoirg value of their investment in the solution

The Group operates internationally and is theretore faced with the uncertainty concerning changes in pehitical
and economic tactors in different regions of the World The Group actively momitors these changes and takes
action where 1t 1s thought appropr ate

Tre Group's facihves could be disrupted by events beyond its control such as an office not being available tor
any reascn The Group has pohcies and plans in p-ace to mitigate these risks to ensure that the business can
continue to operate effectively for the most foreseeable situations Movemert in exchange rates s mitigated
by looking to match revenues with expenses where possible

Post Balance Sheet Events

On the 31+ July 2018 ActiveOps acguired OpenConnect Inc which will strengthen the customer praposttion
as well as prowiding a sohd US customer base focussed in the healthcare secter The acguisit.or for USD
$7m was funded by a new revolving credit facihty of GBP £11 5m Access to these funds provides signdficant
firancial strength to the business



ACTIVEOPS LIMITED
STRATEGIC REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Development and performance

The Group has ccntinued tts investment in product and technolagy and expects to release Workware v7.01n
2019 which includes a number of new features designed (o enable customers to gain maximum benefit from
the toolset The cost of developing the Saa$ platform i1s expensed through the statement of comprehensive
income when the costs are incurred

The group continues 1o deliver strong cash generation significantly ahead of EBITDA through annual in
advance biling with cash in the business of £1 9m at the year end

Key performance indicators

The management team monitors a number of key performance indicators to ensure the company’s strategic
objectives are met These include a range of financial and non-financial measures (o cover the core elements
of the business

The customer base closed with 69.868 active users on the Workware platform. representing an increase of
9% over the prior year. The annuity revenue run rate or SaaS revenues at the end of March 201915 £14.3m
compared with £12.2m at the end of March 2018 an increase of 17%.

The increase in implementation revenues to £4 4m, compared to £4 1minthe prior year, has grown at a slower
rate than software revenue, reflecting the strategic move to increased working with Partners to delver
implementations for customers

Other information and explanations
The business has developed a robust plan to deliver

1 Growth - by a portfolio of investments In regions designed to maintain current rate of growth (Europe &
SA), accelerate growth (AsiaPac) and build a platform for exponential growth (US) over the next 3 years

2. Financial Strength - from achieving a profitable and cash generative business The business bilis new
cusiomers annually 1n advance for SaaS services and has converied the majorty of existing clients to
annual in advance tilhng. dnving an operating cashflow of £1 0m With £1 8mn the bank at the year end
and access to further cash through a significant revolving credit facility, the Group 1s in a strong financiai
position.

3. Global Authority- by increasing the number of jurisdictions where we have a direct market presence,

seling to chents with giobal operations and increasing our engagement with industry authonties and
analysts.

On behalf of the board

RN
P ADeller
Director & Group CFO

T S,

25th September 2018
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ACTIVEOPS LIMITED
DIRECTORS’ REPORT

FOR THE YEAR ENDED 31 MARCH 2019

The directors present ther report and the inancial staterments tor the year ended 31 March 2019

Strategic report

The Company has chosen in accordance with Section 414C(11] of the Companies Act 2006 to set cut In the
Cempany's strategic report nformation required by Scheoule 7 of Large and Medium-sized Compantes and
Groups {Accounts and Reports) Regulations 2008 wformation that woulg otherwise be required to be
comtamed i the directors report Therefore please refer o the strategic report for further detaris regarding the
perfermance of the Company and its Group dunng the year under review

Principal activities

Tre principal activity of ActiveOps Limited (the "Company’ } and s subsidiaries (the Group’ cont nued to be
the proevision of hosted cperations management SaaS solutions to industry leading companies around the
world

Going concern

Losses generated in the year have reduced the net asset positicn of the Group, but the Group contirues to
have access tc a £11.5m ravehving credit faciity which remains in place unti 31 July 2022 and a cash balance
of £2.0m at the year end.

The directers have reviewed cash flow lorecasts for the business covenng a penod of at leas! twelve months
frcm the date of approval ot these finarcial statements, and together with the projected revenue and avallable
banking faciities they are confident that suff cient furd ng s avatlable to support ongeing trading achvity and
nvestment plans for the business The finanoial statements bave theretore been prepared on a going concen
basis

Directors
The directors who held office auring the year and up to the date of signature of the “manca’ statemerts were
as follows

K S Bawa

N C Bentley

P A Delier

S F Finnan

R J Jeftery

R L H Moore

F Moroney

J A O Connell (Resignec on 31 December 2018)

Results and dividends
The results for the year are set cut on page 9

The Company is preciuced from paying a dwidend



ACTIVEOPS LIMITED
DIRECTORS' REPORT (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Auditor
'n accordance with the Company's articles, a resolution proposing that RSM UK Audit LLP be reappointed as
auditor of the Company and the Group will be put at a General Meeting

Strategic report
The Group has chosen, in accordance with Section 414C (11} of the Companies Act 2006, to present
informalion regarding iis financial nsk management and future developments in the sirategic repon

Statement of disclosure to auditor

So tfar as the directors are aware, there 1s no relevant audit information of whick the Company's auditor 1s
unaware. Additionaily. the directors have taken all the necessary steps that they ought to have taken as
directors in order to make themselves aware of all relevant audt informaticn and to establish that the
Coempany's auditor 1s aware of that information

On bhehalf of the board

i TS

A S s

P A Deléer
Director & Group CFO
25" September 2019




ACTIVEOPS LIMITED
DIRECTORS’ RESPONSIBILITIES STATEMENT

FOR THE YEAR ENDED 31 MARCH 2019

The drrectors are respensible for preparng the strategic report, the direclors report and the financial
statements in accordance with applicable law and regulations

Company law requires the directors 1o prepare hinancial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law'. Under company
law, the directors must not approve the financia: statements unless they are satistied that they give a true and
fair view of the state of affairs of the Company and its Group and of the profit or loss of the Group for that
perniod In prepanng these financial statements the directors are required to

. select sullable accounting policies and then apply them consistently.

. make judgements and accounting estimates that are reasonable ard prudent

. state whether applicable UK Accounting Standards have been followed. subject to ary materal
departures disclosed and explained in the financial statements ard

. prepare the financial statements on the going concern basis unless i 1s inappropriate to presume that

the Company and its Group will continue » business

The directors are responsibie for keeping adeguate accounting records that are sutficient 1o show and explan
the Company's and the Group's transactions and disclose with reasonable accuracy at any time the f nancial
posibon of the Company and its Group and enable them to ensure that the financial statements comply with
the Companies Act 2008 They are also respansible for sateguarding the assets of the Company and its Group
and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities,



INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ACTIVEOPS LIMITED

Opinion

We have audited the financial statements of ActiveOps Limited (the ‘parent company ) and its subsidianes (the
‘Group } for the year ended 31 March 2019 which comprise the consolidated statement of comprehensive
income, the conschdated statement of financial position, the company statement of financial position, the
consolidated statement of changes in equity. the company statement of changes in equity. the consolidated
statement of cash flows and notes to the financial statements, including a summary of significant accounting
polictes The tinancial reporting framework that has been applied in their preparation s apphcable law and
United Kingdem Accounting Standards including FRS 102 ' The Financial Reporting Standard applicable in
the UK and Republc of Ireland” {United Kingdom Generally Accepted Accounting Practice).

In our opimion, the financial statements,
» give a lrue and fair view of the state of the group s and of the parent company's affairs as at 31 March
2019 and of the group's loss for the year then ended,
*» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice
s have been prepared in accordance with the requirements of the Companies Act 2008

Basis for opinion

We conducted ocur audit in accordance with International Standards on Auditing (UK) (1ISAs (UK)) and
applicable law Our responsibilities under those standards are further described in the Auditor's responsibilities
for the audit of the financial statements section of our report We are independent of the group and parent
company In accordance with the ethica! reguirements that are relevant to our audit of the financial statements
in the UK, including the FRC's Ethical Standard, and we have fulfilled our other ethical responsibilities in
accordance with these requirements. We believe that the audit evidence we have obtained 1s sufficient and
appropniate to provide a basis for our opimon

Conclusions relating to going concern
We have nothing to report in respect of the tollowing matters in relation to which the 1SAs (UK) require
us to report to you where-
« the directors’ use of the going concern basis of accounttng In the preparation of the financial
statements 1s not appropriate, or
« the directors have not disciosed In the financial statements any wentified matenal uncertainties that
may cast significant doubt about the greup’s or the parent company's ability to continue to adopt the
going concern basis of accounting for a pericd of at least twelve months from the date when the
financial statements are authorised for issue.

Other information

The other information comprises the information included in the annual repor. other than the financial
statements and our auditor's repart thereon The directors are responsible for the other information Qur
opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon

In connection with our audit of the financial statements. our responsibility is to read the other information and,
in doing so. consider whether the other information s materally inconsistent with the financial statements or
our knowledge cbtained inthe audit or otherwise appears to be materially misstated t we identfy such material
Inconsisiencies or apparent matenat misstatements, we are required to determine whether there 1s a matenal
misstatement in the financial statements or a matenal misstatement of the other information. . based on the
work we have performed. we conclude that there 1s 2 matenal misstatement of this other information, we are
required to report that fact

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In cur opinion, based on the work undertaken in the course of the audit
« the information given in the strategic report and the directors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
« the strategic report and the directors’ repon has been prepared in accordance with applicable lega!
requirements.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF ACTIVEOPS LIMITED (CONTINUED)

Matters on which we are required to report by exception

In the hight of the knowledge and understanding of tne group anda the parent company and therr envaonment
obtained 1n the course of the audit we have not identified matenal misstaternents in the strategic report and
the directors’ report

We have nothing to report in respect of the following matters 1n relation to which the Companies Act 2006
reguires us tc report to you «f in cur opinion
« adequate accounting records have not been kept by the parent company cr returns adeguate for our
audit have not been receved from oranches ot visited by us: or
« the parent company financial statements are not in agreement with the acccuntng records and returns,
ar
e certan disclosures of directors remuneration specthed by law are not made or
+ we have not recewved ali the rrformation ang explanations we require for our audit

Responsibilities of directors

As explained more fully in the directors responsbiities statement set cut on page 6. the dreclors are
responstble tor the preparation of the financial statements zand for being satistied that they give a true and farr
view and for such intemnal control as the directors determine 1s necessary to enable the preparation of ‘inarcial
statements that are free from matenal misstatement, whether due te fraud or error

In prepanng the financial statements, the cirectors are responsible for assessing the group's and the parent
company s abiity to conunue as a goirg concern disciosing, as apghcable matters redated to go ng concern
and us'ng the going conzern bas:s of accounti~g unless the directors either imtend to 1cuidate the group or the
carent company or o cease operaticns or have ro reastic alternative but to do so

Auditor’'s responsibilities for the audit of the financial statements

Our obectives are to obtain reasonable assu-ance about whether the financ al statements as a whole are free
frem material misstatement. whether due to fraud or error and to 18sue an auditor s report that includes our
op nicn Reasonable assurance is a high teve of assurance butis not a guarartee that an audit conducted In
accordance with 1SAs (UK will a'ways detect a material misstatement when t exists Misstatements can anse
frem frauG or error and are considered matena  indiidually or in the aggregate they could reascnably te
axpected to intluence the economic decisions of users taken or the basis of these financial statements

A further description of our respons:biities for the audi of the ‘inancial statements 1s located ¢n the Financial
Reporting Councit s webstte at” hitp  www.frc org uk-auditarsrespensibilities This description forms part of our
auditor s report

Use of our report

Th s report 15 made solely to the Company s members as a body. in accordance with Chapter 3 of Part 16 of
the Companies Act 20068 Our audit work has peen undenaken so that we might state to the Company s
members those matters we are required to state to them n an auditor s repont and for no other purpose To
the fubest extent permitted by law, we do rot accept or assume responsipility to anyone other than the
Company and the Company s members as a body. for ou- audit work faor this report or far the opinions we
have formed

Jonathan Da Costa 1Semor Statutory Auditor)

For and on behalf of RSM UK AUDIT LLP Statutory Auditer
Chanered Accountants

Third Floor

One Londor Sguare,

Cross Lanes Guildford.

Surrey

GUt 1UN
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ACTIVEOPS LIMITED

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MARCH

2018

Turnover
Cost of sales

Gross profit

Administrative expenses
Depreciation and amortsation

Total administrative expenses
Operating loss

Interest receivable and similar iIncocme
Interest payable and similar expenses

Loss before taxation
Taxation

Loss for the financial year and total
comprehensive income for the year

Notes

10

18,252,264
{4,308,289)

13,943,975
(14,254.727)
(1.391,571)
(15,646,298

(1.702.323)

23,023
(101.894)

11.781.194)

21,053

(1,760,141}

15,679,840
(3,489 596)

12,180,244

(11,546.758)
(1.417,282)

(12,964.140)

(773,896)

22.147
(102.293)

(854.042)

(234.928)

(1.088,970}

Total comprehensive income for the year 1s ali attributable to the owners of the parent company

-9 -




ACTIVEQOPS LIMITED Company Registration No. 03125867
CONSOLIDATED STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2019

2019 2018
Notes £ £
Fixed assets
Intangible assets — Goodwil| 11 1,247 815 2.495 831
Othier intangible assets 11 15 209
Toral intangible assets 1,247 930 2 496 040
Tangtble assets 12 386 593 214 837
1634 523 2,710 871
Current assels
Debtors 15 4,798,646 5423084
Cash at bank and » hanrc 1969 322 2583 140
6 767.968 8.008.224
Creaitors armounts fall ng cue w.thin one year
exciuding deferred incomea 12 856 745! {3691 258)
Deterred income falling dug with ~ one year {5 897 542} {5481 311
Creditors: amounts failing due within one year 6 18,754 287} (8172568}
Net current liabilities (1 98¢ 319; {1 166 34E&)
Total assets less current liabilities “35_5 7_96; 1544 526
Creditors: amounts failing due after more than one year 17 1999 184) (1.13C.061)
Net (liabilities)/assets {1.350 980; 414 465
Capital and reserves
Caled up share captal 22 19.230 19 201
Share premtum account 24 4746 559 4 745 587
Share option reserve 24 205.144 214 055
Protit and lass account 24 16,321,913} (4,564 378)
Total equity attributable to owners of the parent V1 350 980} 414 465

The financial statements on pages 9 tc 37 were approved by the board of directors and authorised tor ssue
on 25" September 2019 and are signed on its behalt by

5 A-Deiler
Director & Group CFO

10 -



ACTIWVEOPS LIMITED Company Registration No. 03125867
COMPANY STATEMENT OF FINANCIAL POSITION

AS AT 31 MARCH 2019

2019 2018
Notes € £
Fixed assets
intangible fixed assets 1 - -
Tangtbie assels 12 322,895 145,866
Invastments 13 4,101,357 4,101 357
4,424,252 4,251,223
Current assets
Debtors 15 4,764,832 5,725,273
Cash at bank and in hand 857,076 1,103,662
5,621,908 6.328,935
Creditors: amounts falling due within one year
excluding deferred iIncome (5.307.730) (5,088,491)
Deferred income talling due within one year {3,530,762) (3.607.796)
Creditors: amounts falling due within one year 16 (8.855,495) (Eééﬁ.éé?)
Net current liabilities (3,216,584}  (1.867,352)
Total assets less current liabilities 1.207.668 2,383,871
Creditors: amounts falling due after more than one year 17 {999,184} {1.,130,061)
Net assets 208.484 1,253,810
Capital and reserves
Calied up share capital 22 19,230 19,201
Share premium account 24 4,746,559 4,745,587
Share option reserve 24 205,144 214,055
Prohit and toss account 24 14.762,449) (3,725.033)
Total equity attributable to owners of the Company 208,484 1,253,810

As permitted by section 408 of the Companies Act 2006, the Company has not presented 1ts own profit and
loss accounts and related notes The Company s loss for the year was £1.040.022 (2018 £336,325)

The financial statements on pages 9 tc 37 were approved by the board of directors and authonised for 1ssue
on 25" September 2019 and are signed on its behalf by

P A Deller
Director & Group CFO



ACTIVEOPS LIMITED

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 MARCH 2019

Share
capital
Notes £
Balance at 1 April 2017 15828
Loss and total comprehensive
income for the year
Transactions with owners
lssue of share capital 22 3373
Grar of share aptions 23
Reserve trans‘er 23
Total transact ons wrth owners 3.373
Balance at 31 March 2018 19 20
Loss and tolal comprehensive
ncome tor the year
Transacuons with cwners
Issue of share capital 27 29
Forferture of share options 23 -
Reserve transter 23 -
Total transactions with owners 29
Balance at 31 March 2019 19,230

Share
premium
account
£

4 347,028

398,559

308 558

4 745 587

L
~
15N

972

4 748 559

Share
option
reserve

{6 3059
2.606)

f8911)

208 144

Profit

and loss
reserves Total
£ £

3.481.837, 1.092.386
{1.088,9701 {1 088,870y
40

93
1

~ B

1
g
6,429 411 049

(4 564 378 414 465

11,760,141 {1780 147

1.001

- 16,3058
2 606 -
2 606 5.304

(6321,913) 11 350 880;



ACTIVEOPS LIMITED
COMPANY STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 MARCH 2019

Share Share Profit
Share premium option  and loss
capital account reserve reserves Total

Notes £ £ £ £ £
Balance at 1 Aprii 2017 15,828 4,347.028 211,367 (3,395,137) 1.179.086
Loss and total comprehensive
expense for the year - - - (336.325) (336.325)
Transactions with owners.
|ssue of share capnal 22 3373 398,559 - - 401 932
Grant of share options 23 - - 9117 - 9,117
Reserve transter 23 - - (6,429 6,429 -
Total transactions with owners 3.373 398,559 2688 6429 411,049
Balance at 37 March 2018 T 19201 4745587 214,055 (3.725,033) 1,253.810
Loss and total comprehensive
expense for the year . - - {1040,022) {1.040.022)
Transactions with owners
Issue of share capital 22 29 g72 - - 1.001
Grant of share options 23 - - {6.305) - (6,305)
Reserve transfer 23 - - (2.606) 2,606 -
Total transactions with cwners 29 972 (8,611) . 2,606 (5,304}
Balance at 31 March 2019 T 19230 4746559 205144 (4,762.449)  208.484




ACTIVEOPS LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MARCH 2019

QOperating activities

Cash generated by operations
interest paid

Income taxes Ipaid)receved

Net cash generated by operating activities

investing activities

Purchase of subsidiary

Purchase of tangible fixad assets

Proceeds on disposal of tangible fixed assets
Interest rece.ved

Net cash used in investing activities

Financing activities

Proceeds from issue of shares
{Repayment)/proceeas of related party borrowings
Repayment of bank barrowings

Net cash generated by financing activities
Change in cash and cash eguivalents in the

reporiing periad

Cash and cash equivalents at beginning of
the reporting pericd

Cash and cash equivalents at end of the

reporting period

Cash and cash equivalents comprises:
Cash at bank ang in hand

2019
Notes £

28 1,044 255
(101.894)
(145945

796 476

1315 735)
777

23 037

1291 921,
1001
1785 976

1333 339,

i1 118 314
813818

2,583 140

18969 322

1.868.322

S14 -

2018

2.184.125
{(102,293)
{269.557)

1.822.275

13.380,861)
1199.077)
2.769
22147

13 555,022,
401 932
855.099
1333 332

723,699

11 009 0481
3592,188

2,583,140

2,583,140



ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS

FOR THE YEAR ENDED 31 MARCH 2019

Accounting policies

Company information

ActiveOps Limited ("the Company") ts a private company mited by shares incorporated in England and Wales
The registered office and prnincipal place of busimess 1s One Valpy, 20 Valpy Street. Readming. Berkshire, RG1
1AR

The Group consists of ActiveOps Limited and all of its subsidiaries The Company s and the Group's principal
activities are disclosed in the directors’ repon

Accounting convention

These financial statements have been prepared in accordance with FRS 102 'The Financial Reporting
Standard applicabie 1n the UK ang Republic of Ireland (FRS 102) and the requirements of the Companies Act
2006,

The financial staterments are prepared in Sterling, which s the functional currency of the Company Monetary
amounts in these financial statements are rounded to the nearest £

The financial statements have been prepared under the historical cost convention The principal accounting
policies adopted are set out below

As permitted by Section 408 of the Companies Act 2006, the Company has not presented its own prohit and
toss account and refated notes. The Company's loss for the year was £1.040.024 (2018 £336.325)

in accordance with the FRS 102 reduced disclosure framework. the Company has taken advantage in its
individual financial statements of the exemption from the disclosure requirements of Section 7 'Statement of
Cash Flows' - Presentation of a Statement of Cash Flow and related notes and disclosures. and has not
presented its own statement of cash flows

Basis of consolidation

The consclidated financial statements incorporate those of ActiveOps Limited and all of its subsidianes (that
15 entiies that the Group controis through s power to govern the financial and operating pohcies so as to
obtam economic benefits). Subsidiaries acquired duning the year are consolidated using the purchase method
Their results are incorporated from the date that control passes. All financial statements are made up to 31
March 2015

All intra-group transactions, balances and unrealised gains on transactions between Group companies are
elminated on consolidation Unreahsed losses are also eliminated unless the transaction provides evidence
of an impairment of the asset transferred. Where necessary, adjustments are made tc the financial statements
of subsidiaries to bring the accounting polficies used into line with those used by other members of the Group

The cost of a business combination is the fair value at the acquisiion date of the assets given equity
nstruments 1ssued and habilities incurred or assumed plus costs directly attnbutable to the business
combination. The excess of the cost of a business combination over the farr vatue of the identifiable assets,
liabilities and contingent llabilties acquired s recegnised as goodwill.

The cost of the combination includes the esttmated amount of contingent cons:deration that 1s probable and
can be measured relably, and 1s adjusted for changes in contingent consideration after the acquisition date.
Provisional fair values recognised for business combinations In previous pertods are adjusted retrospectively
for tinal fair values determined in the tweive months following the acquisiion date




ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Accounting policies (Continued)

Going concern
Losses generated in the year have resulted in the Group having net liabilties at the year end, but the Group
has access to a £11.5m revolving credit faciity. which remamns in place untn 31 Juty 2022

The directors have reviewed cash flow forecasts for the business covering a period of at least twelve months
from the date of approval of these financial statements, and together with the projected revenue and avadable
banking facihties they are confident that sufficient funding is availlable to support ongoing trading activity and
investment plans for the business The ‘mancial statements have therefore been prepared on a gong concern
basis

Turnover

Turnover 1s recognised at the fair value of the consideraton received or recetvaple tor services prov.ded 'n the
normal ccurse of business. and s shown net of VAT and other sales related taxes The tat- value of
corsderation takes nto account trade discounts settiement discounts and volume repates

The Group recognises revenue depending upeor the subsiarce and legal form of the contracts with its
customers

When casn inflows are deferred ard represent a financing arrangerrent the farr value of the consideration s
the preseant value of the future receipts The difference betweer the fan vaiue of *he consideraticr and the
naminal amount received 1s recogrised as Interest INcome

Saal revenue s recogrused once a legally binding contract betweenr the Group and its customer has heen
established ana tne delivery of the SaaS has commenced SaaS revenue s recogrised on an accruals pasis,
wher invoiced In advance, the income s deferred in the statermrent of fnancial positon and recognised in the
income statement cver the length of the contract pericd

Revenue from contracts for the provision of ‘mplementation services I1s reccgnised by reference ‘o the stage
of completion. costs «ncurred and costs to compiete can be estrmated reliably The stage of completion s
calculated by comparng costs incurred, mainiy m relation to contractual houry staff rates and materials. as a
progertion of total costs Where the outcome cannot pe estimated reliably. revenue 1s recognised only to the
extent of the expenses recognised that are recoverable

Intangible fixed assets - goodwill

Goodwill represents the excess ot the cost of acquisition of a business over the fair value of ret assets
acquired Itis nihally recogrised as ar asset at cost and 1s subsequently measurea at cost less accumulated
amortisation and accumulated impairment losses Goodwill 1s considered tc bave a fimte usetul ife and 1
amortised on a systematic basis over ts expected hfe, which 1s three years

For the purposes of impairment testing, goodwlt 15 allocated to the casn-generating units expected to benefit
from the acquisition Cash-generatng unils to which goodwill has been allocated are tested for impairment at
least annualily. or more freguently when there 1s an indication that the umit may be impared 1f the recoverable
amount of the cash-gererating unit 1s less than the carry'ng amount of the unit, the imparment loss 15 aliccated
first to reduce the carrying amount of any goodwili allocated to the unit and then to the other assets of the unt
pro-rata on the basis of the carrying amount of each asset in the unit
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Accounting policies (Continued)

intangible fixed assets other than goodwill

Intangible assets purchased other than in a business combination are only recognised when future economic
benefits are probable and the cost or value of the asset can be measured rehably Intangible assets ansing on
a business combination are recognised separalely from goodwill if the intangible asset 1s both separable and
anses from fegal or contractual nghts The Group has the option to treat such intangible assets as pan of
goodwill, or separately from goodwill All other intangible assets that either anse from legal or contractual
nghts, or are separable, are presented within goodwill

Intangible assels are mitially recogrised al cost (which for any intangible assets acquired In a business
combination 1s the tar value at acquisiion date) and are subsequently measured at cost less accumulated
amortisatton and accumulated impairment losses

Armortisation is recogrused 50 as to write off the cost or valuation of assets less thewr residuat values over their
useful lives on the following bases

Purchased software Three years straight iine
Customer contracts Lite of contract

Tangible fixed assets
Tangble fixed assets are intially measured at cost and subsequently measurad at cost or valuation, net of
depreciation and any :impairment losses

Depreciation 1s recogrised so as to write off the cost or valuation of assets less therr residual values over therr
useful ives on the following bases

Leasehold improvements Three years’ straight line
Plant and machinary Three years straight ine
Fixtures, fittings and equipment Frve years straight line

The gamn or loss ansing on the disposal of an asset s determined as the difference between the sale proceeds
and the carrying value of the asset, and 1s credited or charged to profit or loss

Fixed asset investments

in the individual financial statements of the Company, interests in subsidianes, associales and jointly controlled
entities are intially measured at cost and subsequently measured at cost less any accumutated imparrment
losses. The investments are assessed for impairment at each reporting date and any impairment losses ar
reversals of impairment losses are recognised immediately i proft or loss,

impairment of fixed assets

At each reporting end date, the Group reviews the carrying amounts of its tangible and intangible assets to
determine whether there s any indication that those assets have suffered an impairment loss if any such
indication exists, the recoverable amount of the asset 1s estmated in order 1o determine the extent of the
imparrment loss (if any). Where 1118 not possible to estimate the recoverable amount of an individual asset, the
Group estimates the recoverable amount of the cash-generating unit to which the asset belongs

The carrying amount of the investments accounted for using the equity method 1s tested for impairment as a
singie asset. Any goodwill included in the carrying amount of the investment is not tested separately for
impairment

Intangible assets with indefinite useful lives and intangible assets not yet availabie for use are tested for
impairment annually, and whenever there 1s an indication that the asset may be impaired
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FOR THE YEAR ENDED 31 MARCH 2018

Accounting policies (Continued)

Impairment of fixed assets (Continued)

Recoverable amaount 1s the higher of fair value less costs 10 sell and value in use In assessing value in use,
the estimated future cash flows are discounted to their present value using a pre-tax discount rate that retlects
current market assessmenits of the tme value of money and the nsks speciiic tc the asset fcr which the
estimates of future cash flows have not been adjusted

ifthe reccverable amount of an asset tor cash-generating unt) s estimated to be less than its carrying amount
the carrying amount of the asset (or cash-generating unity s reduced to its recoverable amount. Animpairment
loss s recegnised immediately in profit or loss uniess the reievant asset 1s carmed at a revalued amount. In
which case the imparrmenrt loss Is treated as a revaluation decrease

Cash and cash equivalents

Cash and cash equivalents include casn in hand deposits he d at cal with banks otrer short-term «quid
investments with onginal maturt-es of three months ¢r tess, and bark overcrafts Bank cverdrafts are shown
with n borrowings in current llabil-ties

Financial instruments
The Group ~as eiecteq tc app'y the provisions of Section 11 Basic Financial 'nstruments and Section 12
Other F narcial Instruments issues of FRS 102 to a | of 15 nancal Instruments

Financial instruments are recognised when the Group becomes party to the contractual provisions of the
mstrament

Financial assets and habiities are oftset and the net amounts presented n the Enancial statements when there
s a legally enforceablc nght to set off the recognised amounts and there 1s an intention to settle on a net bass
or tc reahse the asset and settle the nability simultanecusly

Basic financial assets

Basic financial assets, which include trade and other debtors and cash and bank balances. are mtially
measured at transaction price inciuding transaction costs and are subsequent.y carried at amcrtised cost using
the effective interest metnco unless the arrangement constitutes a financing transachon where the financial
asset 1s measured at the present value of the future reca.pts discounted at a market rate of interest

Impairment of financial assets
Financial assets other thar those heid at ‘ar value through profit ard loss are assessed for irdicators of

impairment at each reporting end date

Financial assets are impaired where there 1s objective evidence that as a result of one or more events that
occurred after the inihal recognition of the financial asset. the estimated future cast flews have been affected
It an asset s impaired the impairment loss 1s the difference belween the carrying amount and the present
vaiue of the estimated cash flows discounted at the asset s cnginal effective interest rate The impairment loss
ts recognrsed in pro'it or ‘oss

It there 1s a decrease in the wmparrment loss ansing from ar event occurnng after the impairment was
recogrised. the impairment s reversed The reversal 1s such that the current carrying amount does net exceed
what the carrying amount would bave been had the impairment not previously been recognssed The
imparrment reversalis recogrised 1n profit or loss
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Accounting policies (Continued)

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire or
are settled, or when the Group transfers the financiat asset and substantially all the nsks and rewards of
ownership te another entity. or If some significant risks and rewards of ownership are retained but contral of
the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated third party

Classification of financial liabilities

Financial habilies and equity instruments are classtfied according to the substance of the contractual
arrangements entered into. An eguity instrument 1s any contract that evidences a residual interest in the assets
of the Group atter deducting all of its habilities

Basic financial liabilities

Basic financial habilities, including trade and other creditors, bank lcans and loans from fellow group companies
are initially recognised at transaction price unless the arrangement constitutes a financing transaction, where
the debt instrument 1s measured at the present value of the future payments discounted at a market rate of
tnterest

Debt instruments are subsequently carned at amortised cost, using the eftective interest rate method

Derecognition of financial liabilities
Financial labiities are derecognised when, and only when, the Group's contractual obhigations are discharged.
cancelted, or they expire.

Equity instruments

Equity instruments 1ssued by the Company are recorded at the proceeds received, net of direct 1ssue costs
Dwidends payable on equity instruments are recogrnised as liabilittes once they are no longer at the discretion
of the Company

Taxation
The tax expense represents the sum of the current tax expense and deferred tax expense, Current tax assets
are recognised when tax paid exceeds the tax payable.

Current and deferred tax is charged or credited to profit or ioss, except when It relates to tems charged or
crecited to other comprehensive income or equity. when the tax follows the transaction or event # relates to
and is also charged or credited to other comprehensive income, or eguity.

Current tax assets and current tax habilities and deferred tax assets and deferred tax habiiies are offset, if
and only . there 1s a legally enforceabie right to set off the amounts and the entity intends either 1o settle on
the net basis or to realise the asset and settle the llability simultaneousiy

Current tax 1s based on taxable profit for the year. Current tax assets and habilities are measured using tax
rates that have been enacted cr substantively enacted by the reporting date

Deferred tax 1s calculated at the tax rates that are expected to apply to the period when the asset is realised
or the liability 15 settled based on tax rates thal have been enacted or substantively enacted by the reporting
date.

Deferred tax habilities are recognised in respect of all timing differences that exist at the reporting date. Timing
differences are differences between taxable profits and total comprehensive income that anse from the
inclusion of Income and expenses in tax assessments in different periods from their recognition in the financial
statements. Deferred tax assets are recognised only to the extent that it 1s probable that they will be recovered
by the reversal of deferred tax habilities or other future taxable profits
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ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Accounting poficies (Continued)

Taxation (Centinued)

Deferred tax 1s recagnised on income and expenses from subsidianes asscciates, branches ana interests in
jointly controlied entities that will be assessed to or allow for tax In a future period except where the Group is
apie tc control the reversal of the timing difference and 't s probable that the tming difference will not reverse
in the foreseeabie future

Fornon-depreciable assats measured usirg the revaluation model and investment properties measured at fair
value (except investmen: property with a imted useful life neld by the Group tc consume substantially all of
s economic benefitl. deferrad tax 1s measured using the tax rates and allowances that apply tc the sale of the
asset or property

Employee benefits
The costs of short-term employee benefits are recognised as a hability and an expense unless those costs
are required 1o be recognised as part of the cost of stock or fixed assel

The cost of any unusea holiday enttiement 1s recogrnised in the penod In which the emcioyee s services are
received

Termnation benefits are recogrised immediate'y as an expense when the Company s demonstrably
sommitied to terminate tne employment of an employee or to prov ae termination berefits

Retirement benefits

For definea contribution schemes the amount charged c profit or loss is the contributions payable in the year
Ditferences between cantributions payab'e in the year and con'nibutions actually paid are shown as either
accruals or prepayments

Share-based payments
The Company grants share options | eguity-settled share-based payments' to certan employees

Eguty-settled share-based payments are measured at fair valae at the date of grant by re‘erence 1c the farr
value of the equity instrumerts grarted using the Black-Scholes model The fair va'ue determined at the grant
date 1s expensed on a straight-ine basis over the vesting period based on the estimate of shares that will
eventually vest A corresponding adjustment 1s made to equity

Modifications and canceliations

When the terms and conditions of equity-settied share-based payments at the time ney were granted are
subseguently modiied the farr value of the share-based payment under the onginal terms and condit:ons (the
‘ongmnal fair value'; and under the modified terms and conditions (the modified fair value ) are both determined
at the date of the modification Any excess of the modified fair value over the onginal far value 1s recognised
over the remaning vasting penod in addition 1o the grant date farr value of the onginal share-based payment
The share-based payment expense s not adjusted if the modified far vaiue is jess thar the angina! fair value

Carcellations or settlements (ncluding those resulting from employee redundancies) are treated as an
acceleration of vesting and the amount that would have been recognised over the remaiming vesting perod 1s
recognised immediately

Provisicn 1s made far Natonat Insurance Contributions (NICs) on cutstanding share options that are expected
1o be exercised. based upan the lalest enacted NIC rales al the reporting date
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FOR THE YEAR ENDED 31 MARCH 2018

Accounting policies (Continued)

Leases

Rentals payable under aperating leases, including any lease incentives received. are charged to income on a
straight line basis over the term of the relevant lease except where another more systematic basis s more
representative of the time pattern in which economic benefits from the lease asset are consumed.

Foreign exchange
Transactions in currencies ather than the functional currency (foreign currency) are imitially recorded at the
exchange rate prevailing on the date of the transaction

Monetary assets and habihties denominated in foreign currencies are translated at the rate of exchange ruling
at the reporting date. Non-monetary asseis and liabdites denominated in foreign currencies are translated at
the rate ruling at the date of the transaction or. If the asset or hability 15 measured at fair value, the rate when
that fair value was determineg

All translation adjustments are taken to profit or loss, except to the extent that they relate to gains or losses on
non-monetary ilems recognised in other comprehensive income, when the related translation gan or loss s
also recognised in other comprehensive Income

Judgements and key sources of estimation uncertainty

In the apphcation of the Company's and the Group s accounting policies the directors are required to make
judgements, eshmates and assumptions abou! the carrying amount of assets and habilities that are not readlly
apparent from other sources The estimates and associated assumptions are based on historical experience
and other factors that are considered to be relevant Actuatl results may differ from these estimates

The estmates and underlying assumptions are reviewed on an ongoing basis Rewvisions to accounting
eshimates are recognised in the period in which the estimate 1s revised where the revision affects only that
pernod, or in the penod of the revision and future periods where the revision affects both current and future
periods

The tollowing key judgements and estimates are considered 1o be of significance to the financial statements.

Useful economic life

The depreciation and amortisation charges, in respect of intang:ble and tangible fixed assets, are based upon
estimates of the useful economic hives of the assets involved Useful economic life is assessed initially upon
acquisition of the asset and thereatter reviewed annually taking into account any revisions of future use of
those assets The judgements invoived are informed by historical experience in relation to sumilar assets.

Deferred tax assets and liabiiities

In respect of the tax losses of the Group, the directors are makmg judgements that the profits of the companies
in the Group will In the future be suflicient 10 enable recovery of the tax losses by offset against those taxable
profits In addition in respect of all deferred tax assets and habilities, the direclors are making judgements
about the hkely timing of the reversal of differences and therefore, the tax rate that will be applcable in the
circumstances

Share based payment charges

in relation to equity-settled remuneration schemes, employee services received and the corresponding
Increase In equity, are measured by reference to the fair value of the equity instruments at the date of grant.
The fair value of share options is estimated by using a valuation model, which makes use, at the date of grant.
of certain key statistical assumptions.




ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Judgements and key sources of estimation uncertainty {(Continued)

Long service leave

The Group cperates wong service leave for iis employees providing them with the option o take hobday at
anytime throughout the holiday year As the holday year 1s not co-terminus witr the financial year end. an
estimate is made to accrue for the anticipated cost of leave that employees are entitled to take at the financial

year end
Turnover and other revenue 2019 2018
£ £

An ana ysis of the Group s turnover s as follows

Turnover analysed by class of business

Saas revenues 13424 689 11.204 817
Implementat on services 437936 4 152 180
Recharged expenses 448 259 322,843

18 252 264 156 679,840

Turnover analysed by geographical market
Within the UK 8125479 6348 211
Outside the UK 10 126 845 9 331,629

18252264 15 679,840

Operating loss 2019 2018
£ £
Operating loss for the year 1s statec after charging (crediting®
Exchange losses/{gains) 12 870 {56.035)
Depreciation of owned tangibie fixed assets 143475 169.282
Gain on disposal of tangible fixed assets (279 1,384
Amortisation of intangible assets 1.248.096 1248100
Operating lease charges 273179 280 283
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2018

Auditor's remuneration 2019 2018

Fees payable to the Company's auditor and associates:

For audit services

Audit of the financial statements of the Group and Company 34.445 39.000
Audit of the Company's subsidiaries 20,430 21,340
54,935 ©60.340

For other services

Other assurance sernvices - 9,300
Taxation compliance services 4,375 6.300
All other non-audit services 50 572 118.900

54,947 134,500

Employees

The average monthly number of persons (including directors} employed by the Company and Group durng
the year were.

Group Group Company Company
2019 2018 2019 2018
Number Number Number Number
Sales and marketing 28 20 16 10
Information technology and product 38 38 20 18
Chent services 43 41 16 14
Management and other 22 20 13 11
131 T 119 85 53

Their aggregate remuneration comprised o
Group Group Company Company
2019 2018 2019 2018
£ £ £ £
Wages and salanes 5.085 980 8,074,411 5.129.2562 4,480,309
Social secunty costs 730,302 631.948 625.511 554,775
Pension costs 440,005 361,373 195.133 171,385
10.266.287 9.067,732 5.949.896 5,206,479

Inciuded within the above tigures 15 £6,305 credit in relation to the share scheme option (2018 £9,117
expense)

Directors’ remuneration 2019 2018
£ £

Group
Remuneration for qualitying services 1.047.519 1,298,573
Company pension contributions to defined contribution schemes 36,274 49,027
Sums paid to third parties for directors’ services 65.559 75,888
1,149,352 1,423,488
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Directors’ remuneration (Continued) 2019 2018

Remuneration disciosed above includes the following amounts
payable 1o the highest paid director

Remuneration for quaifying services 292077 360 109

Company pension contributions to defined contribution schemes &,880 12 149

The number of d rectors to whom retiremeant benebts are accruing under money putchase pension schemes
was 5 {2018 B)

Interest receivable and similar income 2019 2018
£ £

Interest income

Other interest mcome 23023 22 a7

Interest payable and similar expenses 2019 2018
£ £

Interest on financial liabilities measured at amortised cost

Interest on bank overdrafts and Icans 46 420 70,929

Interes! payable to refated parhes 55474 31,364

101,694 102,293

Taxation 2019 2018
€ £

Current tax

UK carporation tax on loss for the current pericd - -

Foreign current tax on profit tor the current penod 127,036 189,278

Total current tax 121.036 183,278

Deferred tax

Orgmatior and reversal of trming differences (142,089, 45650

Total deferred tax (142,089 45 650

Total tax (credit)/charge (21,053) 234.928

Atthe 31 March 2019, the Company and ds Group had tax losses of approximate’y £2.5 mullion (20718 £15
million) to carry forward for off-set against future taxable profits The deferrec tax asset n relation to these tax
losses has been recognised on the grounds of the Group's farecast profitabiiity

Durng the penod. Finance Act 2017 was enacted and included legislation to hold the main rate of corporation
tax at 18°%, with effect from 1 Aprl 2018 ara to reduce # by a further 2%, reaching 17°%c with effect from 1 April
2020 As this change was sabstantively enacted at the balance sheet date for any matenal amount expected
to unwind after to 1 Apnl 2020, deferred tax has beer recognised at 177

. oq -
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Taxation (Continued)

The tax assessed for the year 1s higher (2018 higher) than the standard rate of corporation tax in the UK of

19% (2018 19%) The differences are explained below

2019 2018
£ £
Loss before tax (1.781.194) (854.042)
Loss before tax multiplied by the standard rate of -
corporation tax in the UK of 19% (2018 189%) {338.427) (162,268)
Effects of
Tax chargeable at higher rates 37.143 13,585
Expenses that are not deductible in determining taxable profit 254,204 207.773
Tax losses utiised - -
Deferred tax not recognised 11,712 161.627
Research and development tax credit - -
Change in deferred tax rates 12.599 5.144
Fixed asset differences 3.593 -
Capital allowances differences - 2.663
Foreign tax 7.634
Exchange difference ansing on gross timing ddferences - {1.230)
Adjustments 11.877) -
Total tax (credit)/charge 121.053) 234.928
Intangible fixed assets
Intellectual
Group Customer Purchased property
contracts Goodwill software rights Total
£ £ £ £ £
Cost
At 1 April 2018 123,000 3,784,659 333.338 126.029 4.367,026
Disposals - - - {239} (239}
At 31 March 2019 123.000 3,784,659 333,338 125790 4,366,787
Amortisation and impairment - - R
At 1 Apnl 2018 123,000 1,288,828 333 338 125,820 1.870,986
Amortisation charged tor the year - 1,247,918 - 180 1,248,096
Eliminated in respect of disposals - - (225} {225)
At 31 March 2019 123,000 2.538,744 333,338 125,775 3,118,857
Carrying amount o o
At 31 March 2019 - 1,247915 - 15 1,247,930
At 31 March 2018 - 249583 E 209 2,496,040

.25 -
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NOTES 70 THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Intangible fixed assets (Continued)

Company

Cost
At 1 Apri 2018 and 31 March 2019

Amortisation and impairment
At 1 April 2018 and 31 March 2019

Carrying amount
At 31 March 2019

At 31 March 2018

Tangible fixed assets

Group

Cost

At 1 Apri 2018
Additions
Disposals

At 31 March 2018

Depreciation and impairment
At 1 Apnil 2018

Depreciation charged i the year
Etiminated in respect of disposals

At 31 March 2019

Carrying amount
At 31 March 2019

At 31 March 2018

Leasehold
improvements
£

158 115
23359

181 474

73151
62,314

13%,465

46,009

84,964

Fixtures.

Piant and fittings and
machinery equipment

£

222,131
98.375
(2.5G3)

318.003

162,450
60,653
{2,005

211,098

106,905

69 681

£
337 637
194 001

531 638

277,451
20,508

297,959

233.679

50.186

Intellectual

1

property
rights
£

125.000

125.000

Total
£

717 883
315735

2 503)
031 115
503,052
143,475

2.005)

644 522

386,593

214,831



12,

13.

ACTIVEOPS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2018

Tangible fixed assets (Continued)

Company

Cost
At 1 April 2018
Additions

At 31 March 2019

Depreciation and impairment

At 1 Apni 2018

Depreciation charged in the year

At 31 March 2019

Carrying amount
At 31 March 2019

At 31 March 2018

Fixed asset investments

Investments In subsidiaries

Note

14

Movements in fixed asset investments

Company

Cost or valuation

At 1 Aprd 2018 and 31 March 2019

Carrying amount
At 31 March 2019

At 31 March 2018

Fixtures,
Leasehold Plant and fittings and
improvements machinery equipment
£ £ £
120,025 149,917 197,718
774 57,516 229,918
120,799 207,433 427,636
37,224 112,497 168.073
39,206 25,890 50.083
76,430 138387 218156
44,369 69,046 209.480
82,601 37.420 29.645
Group Group Company
2019 2018 2019
£ £ £
- 4,101,357

- 27 -

Total
£

467,660
288,208

755 868

317,794
115,179

432,973

322,895

149,866

Company
2018
£

4,101,357

Shares
£

4,101,387

4101,357
4,101,357
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Subsidiaries

Detaiis of the Company s subsidharies at 31 March 2018 are &s foliows

Percentage
held or otherwise
Name of undertaking and registered Class of controlled
office Nature of business shareho!ding Direct Indirect
ActveOps Overseas L.mited Dormant Qrdinary 100

Registered office One Valpy, 20 Valpy Street Reading Berkshire RGT 1AR United Kingdom

ActiveOps Afrca (PTY) Limited ~ Management Orainary 100
solutions
Registered offce 8A Keyes Avenue Johannesbuig 2196 South Africa

Active Operations Managerrent India * Management Orainary - 100
solutions
Reqistered office 43 23. 2nd Cross Promenade Road Frazer Town, Bangalore 560005 India

Red Ow. Technoogy Limited NManagemeant Ordirary 100
sclutions
Registered cffice Roselawn House, National Technology Park Plassey. Limernck retand

ActiveOps USA Inc. Management Ordinary 100
sciutions

Registered office. ¢'c Naticnal Regisiered Agents Inc 160 Greenrree Drve, Suite 101 Dover, Delaware

19904, United States of Arnerica

ActiveCps Canada Inc Management Ormnary 100
solutions
Registered office- Suite 2300 Bentatl 5 550 Burrard Street Vancouver. BC VEC 285 Canada

Workware Busimess Systems Austraha Pty Ltd  Management Ord'rary 1C0
sotions
Registered office 231 Kensington Road Kensington Scuth Australia 5068, Austraha

Actve Operations Management Austraia Management
Pty Ltg ™" solutions Crdinary - 100
Registered office 231 Kensington Road Kensington South Austraha 5068 Austraha

Owned indrectly through ActiveOps Overseas Limited
o Owned indirectly through Workware Business Systems Austraha Pty Ltd

.28 -
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Debtors Group
2019
£
Amounts falling due within
one year:
Trade debtors 3.511.661
Corporation tax recoverable 199,338
Amounts due from group undertakings -
Other debtors 82.840
Prepayments 123 750
Accruedincome 457.019
4.374 608
Amounts falling after more than
one year:
Detferred tax asset (note 20} 424,038
4.798.646
Creditors: amounts falling Group
due within one year 2019
£

Bank loans (see note 18) -
Trade creditors 330,568
Corporation tax payable -
Related party loans (see note 13} -
Amounts due to group undertakings -
Other taxation and sccial security 739,480

Other creditors 143,845
Accruals 1.642,752
Deterred income 5.897.542
8.754,287

Creditors: amounts falling due Group
after more than one year 2019
£

Related party loans (see notes 18 and 27) 999 184
999,184

Group Company Company
2018 2019 2018

£ £ £

3 947 .041 935.676 1.626.782
174,429 11.306 11.306

- 3,136,296 3,353,913

329.149 29178 186.098
158,971 109911 131,068
531,545 129,223 138.687
5.141.135 4,351 590 5.447 854
281,849 413,242 277 418
5.423,084 4 764.832 5.725 273
Group Company Company
2018 2019 2018

£ £ £

333,339 - 333,339
426 226 218,355 358,780
655,098 - 641.830

- 3 692.395 2,407 319

621,746 532,688 415.935
47.590 29,870 12.27C
1607,258 834,422 319.018
5,481,311 3.530,762 3,607,796
9.172 569 8,838,492 8.696,287
Group Company Company
2018 2019 2018

£ £ £
1.130,061 899.184 1,130,061
1,130,061 999 184 1,130,061

. 0g .
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ACTIVEOPS LIMITED

NOTES TG THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Financial instruments

Carrying amount of financial assets

Debt mstruments measured at amorfised cost
Equity instruments measured at

cost less mpairment

Carrying amount of financial
liabilities
Measured at amortised cost

Borrowings

Creditors: amounts falling due within
one year

Bank loans

Related pary lcans

Creditors: amounts falling due after
more one year
RHelated pany loans

Group
2019
£

4 051 520

3086572

Group
2019

999.184

939 184

Group
2018
£

4.8B0O7.75b6

4173 42"

Group
2018

333338
b5 099

988.438

1,130 06"

113066+

Company
2019

£

4 230 373

4101357

5790 347

Company
2019
£

999.184

999,184

The pank loan of £1,000.000 drawn & Aprd 2016 was repaid 0 full on the 31 March 2018,

The Company alsc had access to a revolving credit facility with its bankers untl 31 Mach 2018
This faciity has been replaced by an £11 5m RCF

was drawn down under this agreement during the year

faciity subseguent to the year end

The retatea party loans balarces bear interest at LIBOR + 4% which is calculated daily. but none of the loans

have formal repayment date terms - see note 27 for further information

Following the acguistion of Workware Busiress Systems Australia Pty Lid & Active Operations Management
Austraha Pty Ltd on 1 Apnl 2017, which was partly funded oy a loan of AUS1, 718,000 was fully repaid by 31

March 2013 in ine with the agreement

-30 .

Company
2018

£
5.305.480

4,101 357

5790.347

Company
2018
£

333.339
541 830

975.169

1.130,0861

1,130,061

Nc money



ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Deferred taxation

Deferred tax assets and abiities are offset where the Group or Company has a legally enforceable rnight to do
so The following 1s the analysis of the deferred tax balances {after offset) for financial reporting purposes

Group Group Company Company
2019 2018 2019 2018
£ £ £ £
Deferred tax assets 481,325 295,918 459 342 291,346
Deferred tax abiities {57,287) (13,969) {45,100) (13,927)
" 424.038 281,949 413242 277,419
Group Group Company Company
2019 2018 2019 2018
£ £ £ £
At 1 Apnl 2018 281,949 327,599 277.419 316,542
Recognised durning the year 142,089 (45,650) 135.823 (39,123)
At 31 March 2019 424,038 281.949 413,242 277,419
The major components of deterred tax are
Group Group Company Company
2019 2018 2019 2018
£ £ £ £
Tax losses carried forward 426,597 253,008 426.597 253,140
Other short-term timing differences 54,728 42,910 32,745 38,206
Accelerated capital aliowances (57,287) (13,969) (46.100) (13.927)
" 424,038 281,949 413,040 T 277,419
Retirement benefit schemes
Group 2019 2018
£ £
Defined contribution schemes
Charge to profit or loss in respect of defined contribution schemes 432,378 361,371

A defined contribution pension scheme 1s operated for all quaifying employees The assets of the scheme are
heid separately from those of the Group in an independently administered fund

At the year end £81.457 (2018 £78 074) was outstanding and due to the Group’s pension scheme
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ACTIVECOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS {CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Share capital 2019 2018
Group and Company

Crdinary share capital - Issued and fully paid

1,309 724 (2018 1.306,825) ordinary shares of *p each 13097 13,068
£613.282 (2018- 813 282) A ordinary shares of 1p gach 6 133 65133
19,230 19.201

The Company's ordinary shares and A ordinary shares carry all the nights to vote and o receive dividends as
are usJally assactated witn a company's ordinary share capital however upon a winding up the ordinary shares
are entitled to a repayment of issue proceeds ahead of a subsequent eguitable distnibution of remairing assets
ranking part passuy with the A ordinary shares

Durng the year 2899 o-dinary shares of 1p sacn were 1ssued for total consideration ¢! £1 001, realising a
share premium of €972

Share-based payment transactions
Unapproved Stare Options Scheme

Principal terms ana conditions There were a tota' of 85,03 (2018 104.081, optors outstanding as at the
halance sheet date Provided the reievant performance targets are met over the next 14 months, all options
yill vest

Number of employees There are currently 4 (2018 £€9; employees partizipating in the scheme
Grant Date From 22 October 2014 tc 2 November 2015

Pedformance condihons Option ho'ders may exercise up ‘o 50°: of their optons cnce the vesting conditions
are satistied. In order to satisfy the vesting conditions the business must achieve the targets sel by the board
of directors Vested options above the 50% threshold may only be exercised in conjunchion with any mvestment
or saie

Option exercise price. From £0.07 to £8 15 per share

The expense recogmsable under FRS 102 for equity seltled share-based payments in respect of employee
services recelved dunng the year to 31 March 201315 £766 (2018. ¥878) Atthe balance sheet gate, the FRE
102 vaiue of outstanding aptions amounted to £29 537 (2C'8 £28.770)

The weighted average far value of options grarted n the year was determined using the Black-Scholes option
proing model The Black-Scholes modet s considered to apply the maost appropriate valuation method due to
the relatively short contractual iives of the options and the requirement to exercise within a short perica after
the empioyee becomes entitied 10 the shares {the vestng date”,

The expected (ife used v the model has been adjusted, based on management's best estimate. for the effect
of non-transferability, exercise restnctions, and behavioural corsiderations

Non-vesting concitions and market condihions are taken into account when estimating the ‘air value of the
ophon at gram gate Service conditions and non-rmarket performance conditions are taker inta account by
adjusting the rumber of options expected to vest at each reporting date

The fcllowing tables llustrate the number and weighted average exercise prices IWAEP, ot and movements
mn, share oplions during the year

- 32 -
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ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Share-based payment transactions {Continued)

Group and Company Number of share options Weighted average exercise price
2019 2018 2019 2018
Number Number £ £
Outstanding at 1 Apnil 104.081 92.342 5.56 4.34
Granted - 18.050 - 10.00
Forieited {18.050) - 10 00 -
Exercised - (6.311) - 042
Expired - - - -
Outstanding at 31 March 86,031 104,081 463 558
Exercisable at 31 March 25 200 55.849 5.95 726

The weighted average share price at the date of exercise for share options exercised during the year was
£0 00 (2018 E0 42)

The cptions outstanding at 31 March 2019 had an exercise price ranging from £0 01 10 £8 15, and a remaining
contractual Iife of between 5 6 and 6 6 years.

Enterprise Management Investment Scheme Share Options

Principal terms and conditions. There were a total of 327.894 (2018 354,498) options outstandmg as at the
balance sheet date Provided the relevant performance targets are mel over the next 14 months, all options
will vest

Number of employees There are currently 13 (2018 50) employees participating in the scheme.
Grant Date' From 19 November 2014 to 5 March 2018.

Performance conditions Op%ion holders may exercise up to 50% of their options ance the vesting conditions
are satishied. In order to satisfy the vesting conditions the business must achieve the targets set by the board
of directors Vested aptions above the 50% threshold may only be exercised in conjunction with any investment
or sale.

Option exercise price. From £0 01 to £15 00 per share.

The credit recognisable under FRS 102 for eguity settled share-based payments in respect of employee
services received during the year to 31 March 2019 s £7.072 (2018: £8,239 expense). Al the balance sheet
date. the FRS 102 value of outstanding options amounted to £175,606. (2018. £185,285).

The weighted average fair vaiue of options granted n the year was determined using the Black-Scholes option
pricing mode! The Btack-Scholes model is considered to apply the mast appropniate valuation method due t0
the relatively short contractua! lves of the options and the requirement to exercise within a shert period after
the employee becomes entitied to the shares (the "vesting date")

The expected ife used in the model has been adjusted based on management's best estimate for the effect
of non-transterability, exercise restrictions, and behavicural considerations.

Non-vesting condihions and market conditions are taken into account when estimating the farr value of the
option al grant date Service condtions and non-market performance conditions are taken into account by
adjusting the number of options expected to vest at each reporting date.
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ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Share-based payment transactions (Continued)

The tollowing tables illustrate the number and weighted average exercise prices (WAEP] of and movements
in, share options aJring the year

Group and Company Number of share options Weighted average exercise price
2019 2018 2019 2018
Number Number £ £
Qutstanding &t 1 April 354,498 345 73k 319 z 58
Granted - 25.600 - 1000
Forfeied 123 705) {15782 8.48 113
Exercised 12,899, (1,045 035 00
Expirec - - -
Outstanding at 31 March 327 894 354,498 2 93 319
Exercisaple at 31 March 97 249 161,021 283 512

The weighted average snare price for exercised oplions was £0 35,2018 £0 01,

The options outstanding at 31 Marcr 2019 had an exercise price ranging from €0 Q1 tc £15 00 arc a rema ning
contractuai hfe between 5.6 and 8 9 years

Reserves
The reserves of the Company and its Group comprnise the foliowing

Snhare prermium
Consigerat.on recaived for shares issued above their rominal value net of trarsaction costs

Share option reserve
The cumulative share-based payment expense recognised 1n respect of outstanding share options

Profit and loss accounts
Cumutative profit and loss ret of distnbutions 10 owners
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ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 MARCH 2019

Operating lease commitments

Lessee

The operating feases are all in relation to premises in the United Kingdom {lease expiring in March 2027 but
with a five year break clause at March 2022), in South Alfrica {lease expiring 1n June 2019). in Australa (lease
expiring in December 2019). and In the USA (lease expining in March 2020}

At the balance sheet date. the Group and the Company had cutstanding commitments for future minimum
lease payments under non-cancellable operating leases, which fali due as follows:

Group Group Company Company

2019 2018 2019 2018

£ £ £ €

Within one year 235.399 208,492 145,436 145,436
Between two and five years 290.871 481,753 290,871 436,307
526.270 690,245 436.307 581,743

Controlling party
Thereis no ultimate controlling party
Related party transactions

The Company and the Group has taken advantage of the exemptions provided by Section 33 of FRS 102
‘Related Party Disclosures’ and has not disclosed transactions entered into between two or more members of
a group, provided that any subsidiary undertaking which is party to the transaction s wholly owned by a
member ot that group

Group only

As at 31 March 2019 a £1,237 (2018. £2,924) short term loan was owing to Paul Moroney. a Directar, from
Active Operations Management Australa Pty Lid No interest was payable on the loan.

As at 31 March 2019 a £1,494 {2018 £10,345) short term loan was owing to Darren Hauschild. an employee.
from Active Operations Management Australia Pty Ltd. No interest was payable on the loan

Ravi Venkatesam and Bithi Agrawal. minonty shareholders of Active Operations Management tndia, are also
Directors of Qbar Technologies Private Limited. In the year ending 31 March 2019 Active Operations
Management India made purchases from Qbar Technologies Private Limited to the value of £18.,511 (2018:
£18 855) No amounts were outstandmg as at 31 March 2019 (2018: £1,477)

Company and Group

On the Acquisition of Workware Business Systems Austraha Pty Lid & Active Qperations Management
Australia Pty Ltd on 1 April 2017 five former Shareholders in those entities provided a Loan of £1.048.171 to
ActiveQps Limited. At 31 March 2019 £mil (2018, £655,099) was stll outstandig Interest on this Ioan was
paid at LIBOR plus 6 7% and facility fees of £5,241 were payable each quarter.

ActiveQps Limiled has recewved a loan from N C Bentley, a director of the Company, and at the year end. the

balance cutstanding was £535,859 (2018: £535.859) During the year, no repayments were made (2078. none}
and N C Bentley received interest on the loan of £24.616 (2018. £18,449).

.as5.
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ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 3t MARCH 2019

Related party transactions (Continued)
Company and Group {(Continued)

ActiveOps Limited has receved a loan from C Cawthorne, a former director of the Company and at the year
end. the balance cutstanding was £428 (2018 £429) Dunng the year, no repayments were made (2018 none)
and C Cawthorne received mterest on the loan of £NJ (2018 £N.I) Included within other creditors s £2 581
(2018 £Nily owed to C Cawthorne n respect of payment In advance ‘or the exerc:se of share optiors

ActiveOps Lim.ten has recelved a loan from R J Jeffery a arector of the Company, ard at the year end the
balance outstanding was £462,797 (2018 £462 797) Dunng the year, ne repayments were made (2018 noneg)
and R J Jeffery recerved interest on the loan of £21,260 (2018 £15 334)

ActiveOps Limiteg has recewved a loan from J Jones, a former directer of the Company and at the year end,
the balance outstanding was £Ni: {2018 £27 089) Duning the year, repayments of £27 089 were made (2018
ENilY and J Jones recewved interest on the loan of £1.244 (2018° £933)

ActiveCps Limited has recewved a Ioan from B Sime. a former director of tre Company and at the year end.
the balance ocutstanding was £99 (2818 £99) Dunng the year, nc repayments were made (2018 ncne) and
B Sime received interest on the loan of £NI1(2018 €N}

ActiveOps Limited has received a loan from A Girger an employee of the Company. and at the year end tre
balance outstanding was £Nil {2018 £25562) Dunng the year repayments o £25,562 were made (2018
£NrY and A Ginger received interest op the foan of £1.174 (2018 £880)

ActiveOps Limited has received a loan from £ Price, an empioyee of the Company. and at the year end, the
balance outstanaing was £hNil (2018 £31.176) During the year, repayments ¢* £31 176 were made (2018
ENEY and E Price receved interest on the :oan of £1,432 (2018 £1 073).

ActiveQOps Limitea has received a can from M Lormmore, a former directar of the Company and at the year
end, the balance outstanding was £Ni {2018 £35.182) Dunng the year, repayments £35.182 were made
(2018 ENIll and M Lornmore received interest on the foan of £1.616 (2018 £1.211}

ActiveQps Limited has received a loan from S O'Leary. an employee of the Company. and at the year end. the
balance cutstanding was €Ny (2018, £11.869:. During tne year, repayments of £11.862 were made (2018.
£Ni) and S O Leary received interest on the loan of £545 (2018 £409)

Tne total amount of employee penehts received py Key managemenrt perscnnel lor therr services to the
Company and the Group duning the year amounted to £1 025961 120618 £1.204,759) and the Company and
the Group incurred employers national insurance contribution costs of a further £81.445 12078 £122.076} in
relation to the employment of these same members cf stafl

a6



28.

29.

ACTIVEOPS LIMITED
NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)}

FOR THE YEAR ENDED 31 MARCH 2019

Reconciliation of loss to net cash flow
from operating activities

Loss for the year after taxation

Adjustments for:

Taxaton charged/{credited)

Finance costs

investment income

Gain on disposal of tangible fixed assets

Share based payment {credit)/expense

Ameortisation and imparrment of ntangible assets
Deprecration and impairment of tangible fixed assets

Movements in working capital
Decreases(increase! In debtors
{Decrease)/increase in creditors

Cash generated by operating activities

Consolidated analysis of change in net debt

1 April

2018 Cashtlow
£ £

Group
Cash and cash equivalents (2,583,140) £13.818
Related party loans 1,785,160 (785.976)
Bank loans 333.339 (333.339)
Total net debt {464.641) {505.497)

Events after the reporting date

Group Group
2019 2018
£ £

{(1,760.141)  (1.088.570)

(21,053} 234928
101.894 102,293
(23.023) (22.147)
(279) (1.384)
(6,305) 9117
1.248.096 1.248 100
143,475 169.282
791,435 (29 130)
570.156 1572.036
1,044,255 2.194.125
Non-cash 31 March
movements 2019
£ £

- (1 969,322)

- 999 184

D 1970 138)

Since the year-end ActiveOps Limited have acgquired OpenConnect inc. The Company also entered into a
revolving credit agreement which gives ActiveOps Limited the potential to access up to £11.5m until the end

of 31 July 2022.
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