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* Austrian Post predicts revenue increase in 2019 as well as in 2020

* Earnings (EBIT) outlook: Stability in operating earnings in 2019 (before
provisions for data protection) and also stability in operating earnings in
2020 (before start-up costs for new financial services)

* 2019: good operating nmail and parcel business featuring positive effects from
one-of f mailings and outstanding parcel growth supported by cooperation wth
Deut sche Post DHL G oup

* Positive decision of European Central Bank (ECB) approving Austrian Post's
acquisition of an 80% stake in Brill Kallnms Bank

* Negative effect due to adninistrative penalty inposed by the Austrian Data
Protection Authority

* 2020 with three priorities: ensuring capacities and quality agai nst the
backdrop of parcel growth, further upgrading of the product portfolio and
devel opnent of new financial services

Ahead of publication of the InterimReport Ql-3 of Austrian Post on 14 Novenber
2019, the overall picture of the business devel opnent in the years 2019 and 2020
can be presented as foll ows:

FORECAST FOR 2019: | NCREASED REVENUE AND STABLE OPERATI NG EARNI NGS

As was al ready evident in the hal f-year revenue devel opment, Austrian Post
expects an overall increase in the entire 2019 financial year. Despite the
declining mail volunes, positive one-off effects fromelections and speci al
mai | i ngs but above all fromthe growi ng parcel business are driving the positive
revenue trend.

The partnership with Deutsche Post DHL Group to delivery parcels in Austria is
off to a very good start. Since 1 August 2019, DHL parcels destined for Austria
have been delivered by Austrian Post. Total nonthly transport and delivery

vol unmes are now about 25% hi gher than in the previous year. Against the backdrop
of this parcel volune devel opnent, the capacity expansion investnent progranme
is accorded the highest priority. As previously conmuni cated, growth investnents
in excess of EUR 50m are planned in 2019 in addition to mai ntenance investnents
totalling about EUR 70m Moreover, investnents in the range of EUR 25m are
expected to expand existing properties or acquire new land, as well as EUR 15m
to purchase sorting technology in connection with the cooperation with Deutsche
Post DHL G oup.

On bal ance, Austrian Post targets stable operating earnings (EBIT) in 2019 based
on the good devel opnent in the core business including various start-up costs to
develop its financial services business. This does not include provisions
totalling EUR 18m for an adninistrative fine inposed on Austrian Post by the
Austrian Data Protection Authority on grounds of the alleged illegal use of




marketing data. The penalty decision is not |egally binding, and Austrian Post
intends to exercise its right to file an appeal in a court of first instance.

M LESTONES | N 2020 TO SAFEGUARD LONG TERM STABI LI TY

Stability is not only the conmpany's underlying objective for 2019 but for 2020
as well. This refers to stability in the high quality and quick delivery of
fast-growi ng parcel volunes and in securing universal postal services in Austria
al ongside stability in the service offering of the branch network.

Parcel growh requires a boost in investnent activity

Hi gh-quality, quick parcel delivery necessitates the rapid expansion of the
conpany's infrastructure of sorting and | ogistics centres. Austrian Post is
intensifying its planned Austrian parcel |ogistics investnment progranme in
parcel distribution centres against the backdrop of the current volune growth of
about 25% This is the guarantee for success enabling Austrian Post to ensure
the qualitatively best network in Austria. Capacities were already significantly
i ncreased when the parcel centre in Hagenbrunn in the north of Vienna becane
fully operational in Septenber 2019. The next nilestones will be the conpletion
of the parcel centre in Kalsdorf near Graz and the logistics centre in Thal gau/
Sal zburg in the nmiddle of next year. Accordingly, total CAPEX in the 2020
financial year is also expected to match the investnents nade in 2019.

Furt her devel opment of the product portfolio

Enhanced service options based on the expansion of the letter mail product
portfolio have been well received. The new offering features the ECO Letter for

not time-critical mail items with a delivery tine of two to three days and the
PRI O Letter for fast itens requiring next-day delivery. At present nore than 60%
of all letters are delivered on the basis of the not tine-critical ECO service.

In line with international devel opments, the challenge is to continuously create
i nnovati ve solutions and inplenment product adjustnments to counteract the approx.
5% annual decrease in nail volunmes acconpanied by rising factor costs. The aim
is to devel op new custoner solutions while noderately raising postage rates to
conpensate for inflation. Austrian Post is working on innovations in the product
portfolio for exanple the easier access to ECO nail as well as sinplifications
in the shipnent of val uables and dangerous goods. In this way, Austrian Post

wi Il continue to ensure that outstanding service can be offered in Austria at
favourabl e rates, especially in an international conparison

O her innovative solutions will also be developed in the field of private
customer parcels. The technical basis for further devel oping the pick-up service
and Al |l esPost will be launched in 2020. In the future, the pick-up service can
al so be managed via an App and the functions of AllesPost will be further
enhanced. Self-service solutions which have already been installed are being put
to very good use and will be significantly expanded. The 10, 000 new handhel ds
for the mail and parcel delivery staff enable further services.

New financial services offering as of @ 2020

I mportant mnil estones were achieved enabling Austrian Post to offer a focused
financial services business within the Austrian Post branch network starting in
the second quarter of 2020.

Foll owi ng the positive decision of the ECB within the context of ownership
control procedures, Austrian Post acquired an 80% shareholding in Briall Kallnus
Bank AG (forner sole sharehol der: GRAVE Banking G oup). After the closing of the
transaction, Austrian Post will now contribute about EUR 55m wi t hin the context



of a capital increase.

As a result, new financial services will be offered as of the second quarter of
2020. The aimis to be present on the narketplace both on an online basis and

al so through physical outlets. The Austrian Post network featuring sonme 1,800
postal service points consisting of conpany-operated branch offices and posta
partners represents an outstanding basis for this. The business nodel wll be
focused and risk-adverse, enphasizing current account and paynent transaction
services. Additional financial services and insurance products should be offered
vi a business partners and round off the product portfolio.

STABI LI TY TARGETED FOR 2020

Stable or slightly higher revenue should serve as the basis for achieving a
general stability in operating earnings (EBIT) of the core business. However,
start-up costs in total of about EUR 40min the years 2020 and 2021 are expected
within the context of building up a new offering of financial services. Austrian
Post expects positive earnings contributions fromits financial services

busi ness starting in 2023.

The high level of financial resources on the balance sheet makes it possible for
Austrian Post to finance its targeted growth investnments in the |ogistics
infrastructure and new financial services on its own. Accordingly, the generated
operating cash flow will continue to be used for investnents in the operating
busi ness and maintaining Austrian Post's attractive dividend policy.
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