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Financial and Operational Highlights

For the year ended 31 October 2013

* Revenues from continuing operations up 3% to £67m (2012 £55m"),
- Engineenng information Management Division revenues now 34% of total (2012 32%)

- 33% of revenues generated internationally (2012 33%) with growth in mainland Europe and a dechne
in the US

s  Adjusted EBITDA™ fell 9% to £15 Om (2012 £16 6m)

* Adjusted profit before tax*** £13 2m (2012 £14 8m)

s  Profit before tax down 5% to £7 5m (2012 £7 9m}

¢« Adjusted EPS**™ 3 53p (2012 3 83p), Basic éPS 2 17p (2012 1 94p)

¢ Final proposed dividend of 0 4p (2012 0 4p), total for year 0 7p (2012 0 675p), 4% increase over last year
s In 2013, 61% of Public Sector revenue and 51% of EIM revenue were from recurnng business

Completed and integrated £2m of acquisitions funded by cash flow and acquisiton debt facility resutting in
year-end net debt of £19 8m (2012 £21 5m)

. Idox Etections appointed by Norwegian Ministry for general election

s Acquisition of Artesys International extending geographical reach of Engineenng Informathon Management into
Afnca

e Since September, EIM division has won three new contracts worth over $5 5m

¢ Disposal of non-core recruitment business TFPL Limited

* Adjusted from £57 9m due to sale of TPFL Lid in June 2013

* Adjusted EBITDA s defined as eamings befare goodwill impaiment, amortisation, depreciation,
restructunng, acquisition and share option costs

*+* Adjusted profit before tax and adjusted EPS excludes amortisation, restructunng, acquisition and share
option costs
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Strategic Report - Chairman’s statement

For the year ended 31 October 2013

2013 was a disappointing year for Idox, following an outstanding 2012 Qur core Public Sector Software Division
(PSS) has continued to perform strongly, but our Engineenng Information Management Division (EIM) falled to
complete the required number of large scale Enterpnse software sales in the penod, although most of these
prospects remain to be completed in what continues to be a substantal pipeline Therefore profit before tax from
continuing cperations fell by £429,000 on a modest £1 S million nse in continuing Group revenues

As a result we have taken a number of positive actions inctuding strengthening and deepeming our senior
management team overall where there have been a number of significant changes, particularly in the EIM division
which begins the year under new leadership This includes adding to the group management capability by recruiting a
corporate lawyer This process will culminate in the appointment of a new Group CFC to the Board

Duning the year we have also taken the opportunity to restructure and simplify Idox by disposing of the non-core
recruitment division TFPL Limited We have refocused the business on our core two divisions, Public Sector Software
{PSS) and Engineenng Informaton Management (EIM} Our Informaton Solutions business which largely supplies
the public sector with content has been abscrbed and integrated into the PSS division This contmuing integration
process together with the termination penod of a number of UK building leases will afford us considerable cost
rationalisation opportunities in the current financial year

We continue to place greater emphasis on longer term customer relationships in our PSS division and increasingly in
EIM as well, through managed service and “zero infrastructure” chient agreements utilising our data centres and cloud
based solutions In PSS we have been successful in winming a number of notable clients from our competition on this
basis and we are now adopting this model for EIM which has already proven successful, with the award of long-term
extensions to two existing document management managed service contracts, worth over USD 3 milion in total for
the first year

The extension of the business into intemational markets has continued and now includes the PSS division where we
have won a significant portion of the Norwegian government election management business VWe now have an EIM
presence In Afnca’s fast growing energy sector wia our acquisition of Artesys, and the large Enterprise sale we
secured with PSEG Nuclear in New Jersey, USA has deepened our increasing involvement with the nuclear industry
in three continents Despite the disappointments in EIM, the division has increased its overall significance to the
Group accounting for 34% of revenues (2012 32%), with EMEA sales enjoying positive momentumn We remain
confident that opportunities in North Amenica, where the histong focus of our business 1s, as well as across the rest of
the world, will come through this year and in the future as large organisations start committing greater amounts of
their generally improving cash reserves to corporate asset infrastructure renewal and development

In terms of govemance and nsk management, we took on board that we needed to strengthen and deepen our
management capabtlity as we are now a much larger global organisation than we were last year, with our clients
operating across many industnes and across much of the developed and developing world Idox has had a fong
tradition of running a very lean business in terms of costs and people and we now recognise that we need more
depth and capability across the Group to manage our newer activities around the world and provide more cover and
support when needed 1n cnbcal management posiions in addition, the complexities of the sales process for both
software and services in large global crganisattons means we need to be more competitive in terms of management
skills  We have achieved this dunng the last year by external recruitment, internal promobion and some departures
which will put us tn a much stronger position for 2014

We have also continued to add to the capability and independence of our board by recruiting Jeremy Millard of Smith
Square Partners and lately of Rothschild as a financially and technically expenenced Chartered Accountant and City
professional in the TMT sector Jeremy joins the board as a non-executive director  Jeremy was awarded a first class
honours engineenng degree at Cambndge and honed his operational management skills at Mars and the Ministry of
Defence before moving inte corporate finance Dunng the year Chnstopher Wnght stood down as our longest serving
non-executive director having joined the board ahead of Idox's flotation Chnstopher's intermational investment
banking and management background, together wath his advice on the board has been of great value and we wish
him well for the future This board development process will cantinue in the current financial year with the further
appointment of an expenenced non-executive director famiiar with the larger size of organisation {o which we aspire

Notwithstanding the disappointing trading year, the board proposes subject to shareholder approval a final dividend
of 0 4p, resulting In a tota! of 0 7p for the year, a modest 3 7% increase over 2012, in ine with maintaining our
progressive dividend policy




Strategic Report - Chairman’s statement

For the year ended 31 October 2013

{ would like to thank our staff, advisers and shareholders for their support in what has been a challenging year for the
Group Such difficult times require that extra degree of fortitude, but the board believes that, follomng the
streamlining of the business and operational and management changes that have been mplemented, the Group 1s
now better positioned to build on its underlying strengths and high market share in its two chosen markets to deliver
an improved 2014

(,.(l\v: ' (BJ\

Marti’ Brooks
Chalrmar]

21 January 2014




Strategic Report - Chief Executive’s Report

For the year ended 31 October 2013

We are disappointed to report a set of resuits for the Group for the year which are below our expectations at the start
of 2013, although they do not truly represent the substantial improvements that have been made this year We do
believe we have made good progress and are laying good foundations to make further progress in the years ahead

We started the year with some challenging, and over optimistic goals and objectives, and immaediately met some
head winds that blew us off course lliness, macro-economic and market factors, growth pains from the merger of
several businesses, and the loss of key staff all contrbuted to a slow start to the year The recovery has been
challenging alongside addressing a number of i1ssues In the business, but the strong second half performance attests
to resolving those 1ssues

The PSS division started the year slowly but gathered momentum throughout the penod resulting in our most
successful year yet in market share gains with over 108 new systems {2012 78) won in the year The challenge in
2013 which depressed revenues, came from the change in mix away from software purchases to more managed and
hosted solutions Although signed order value was 69% up on the previous year, recognisable revenue is only
marginally up The division ended the year with over 90% market share in ifs core target markets and with
encouraging wins in other local government departments where we have been asked to assist in dehvering improved
services at lower cost

This year has seen the division begin to expand into overseas terntones, winning its first frame work agreement for
elections in Norway and supplying to 30% of the Norwegian market 2014 will see further investment to sow the
seeds for overseas expansion in 2015 The division has contnued to iImprove its operational efficiency as well as
successfully deliver all its services on time, thus building on our goal to be the partner of choice for local government

The EIM division had a challenging year The 31% growth in revenues in 2012 which added size and complexity to
the husiness, the roll-out of large contracts, the addition of two acquisitions, and the impact of large macro-econormic
factors defernng decisions in the customer base, caused a few problems which it has taken time to respond to The
expected growth in Asia and the execution of large enterpnse deals were delayed due to customer nervousness
around economic factors and a focus to iImprove return on existing assets, rather than to invest in the future The
integraticn of our acquisitions have proven challenging both in cultural fit and language 1ssues, but this 1s close to
being behind us We started the year looking to strengthen the management team and this has taken the whole year
to achieve with new management in professional services, and the appaintment of a new dwvisional CEQ

In spite of all of this the division still managed to introduce new mobile Apps, web-based enquiry tools,
communication and interoperabihity interfaces between the various systems, intemationalisabon of the products,
Buillding Information Management (BIM) compliance for Architectural Engineenng and Construction {AEC)
customers, integrated document and facilities management, as well as upgrades to the customer interfaces, and to
broaden the ability of the systems to extend from feed, design, deliverables, into operations with the acquisition of
Artesys Artesys I1s also close to delivering an upgrade to their solution in coliaboration with Documentum using their
D2 platform  New contract wins were disappointing as they were In line with the previous year's activity levels,
excluding last year's two large enterpnse sales wins

McLaren also launched s first BPO service in the year and it has subsequently expanded this by the year end

The Information Solutions division was merged into the PSS division to streamline the business and drive further
operating efficiencies Its project work continued to be adversely affected by government cut backs and it did not
manage to increase Its managed content service revenues The Dutch business grew market share but this was
offset by the reduction i the Dutch govermment grant rate




Strategic Report - Chief Executive's Report

For the year ended 31 October 2013

Outlook
The focus for 2014 and beyond 1s on improving organtc growth, operaticnal improvement and innovation

We will continue to concentrate on growing top line revenue n both parts of the business which 1s now refocused on
our two core activies, and look to expand our public sector business into new areas both in the UK and overseas We
also expect to close a large proportion of the EfM pipeline deals, now we have bolstered the senior management
team and improved the way we respond to our customers’ requirements

Our aim 15 to continue to grow our non UK revenues and to invest to strengthen our domarn specific expertise in our
chosen markets

We believe the Group 1s well placed to benefit from an improving economic outlook and today has the techmical
capability to deliver unique solutions to its customers and future proof their investment and commitment in ldox’s
solutions

Financial Review

Group revenues from continuing operations grew by 3% to £57m (2012 £55m) due to organic growth in the PSS
division and the impact of the three acquisitions made dunng 2012 The Group maintained the geographical spiit of
its revenues with 33% generated outside of the UK (2012 33%)} Gross profit eamed was 4% higher at £52m (2012
£50m) and the Group saw an increase 1n gross margin from 90% to 91% as a result of an increased mix of higher
margin software business Earnings before goodwill, amortisation, deprectation, restructunng, acquisiion and share
option costs (“Adjusted EBITDA") decreased by 9% to £15m (2012 £16 6m) with EBITDA margins of 26% (2012
30%)

Performance by segment

The Group made a significant step forward to increase the focus of the business with the sale of its recruitment
business at the half year Following the disposal, the Group has been reorganised into two operating segments;,
Public Sector Software, the merger of the enginal pubhc sector business and Information Solutions dwisions, and
Engineernng Information Management

The PSS diwvision, which accounted for 66% of Group revenues (2012 68%), delivered revenuas of £38m (2012
£37 6m) Product and services revenue grew organically by 10% on the previous year Election revenue remamned
stable at £2 4m, reflecting a rea! decrease from 2012 It benefited from the full year impact of the acquisition of
Opt2Vote election managed services business in March 2012, and the expansion of that business into Norway, but
this was offset by the absence of revenue from fewer local electtons in 2013 Solutions project income fell by 54%
{£0 4m) due to a lack of tenders in poor market condittons

Recumnng revenues within the PSS division were 61% (2012 62%) excluding election revenue The decrease in
recurmmng revenues 1s due to the wind down of the capital vaiue of the managed service contracts acquired in March
2010 for the prowvision of land and property information sclutions Renewal rates on grant subscnptions performed
well In poor market conditions and rematned consistent with prior years  Divisional Adjusted EBITDA fell by 5% to
£10 6m (2012 £11 3m), delivering a 28% margin, a 2% drop on 2012 due to the inclusion of the lower gross margin
e-leaming and solutions training and information projects business

The EIM division accounted for 34% of Group revenues (2012 32%) and had revenue growth of 8% to £19 2m
{2012 £17 7m) This growth represents a full year of FMx and seven months of Artesys acquired on 9 Apnl 2013
Visibility of revenue 1n the EIM business has also increased dunng the year with 51% (2012 48%) of revenues
coming from recurnng mamtenance and Software-as-a-Service (“SaaS") contracts The business 1s also becoming
increasingly internationat wathin 76% of revenues generated outside the UK, 46% USA, 22% Europe and Asia, and
8% from Austrafia

EBITDA for the EIM business decreased to £4 4m (2012 £5 3m}, 29% of the Group total The decrease represents
the reduction in licence deals in companson to 2012 offset by additional contnbutions from FMx and Artesys plus cost
synergies Margins decreased to 23% (2012 30%) reflecting the absence of organic growth on licence sales and the
impact of integration costs relating to the acquired businesses



Strategic Report - Chief Executive's Report

For the year ended 31 October 2013

Profit before tax

within the iIncome statement, we present both profit before tax and adjusted profit before tax which 1s a performance
measure that 1s not defined by GAAP but which the directors believe provides a reliable and consistent measure of
the Group’s underying financial perfformance Adjusted profit before tax and adjusted EPS excludes amortisation,
restructunng, acquisition and share option costs

Adjusted profit before tax decreased 10% to £13 2m (2012 £14 8m) Staff costs increased by 8% to £28m (2012
£26m) The £2 5mincrease in staff costs was due to 12 months of the 2012 acquisitions and 7 menths of Artesys
Real staff costs fell as a result of cost savings Other administrative expenses increased by 18% to £8 9m (2012
£7 5m) 48% of the increase was due to a full year of acquisiions and the new acquisthion in 2013  Travel costs
increased due to increased revenues in new temtones with the elections and EIM businesses

Financing costs reduced from £1 3m to £1 2m and includes interest payable of £0 9m (2012 £0 9m) and amortisation
of the loan facility fees of £0 16m (2012 £0 2m)

Reported profit before tax decreased by 5% to £7 5m (2012 £7 9m) Amortisation of intangibles increased from

£4 6m to £5 3m as a result of acquisitions made dunng the year and a full year of 2012 acquisitions Restructunng
charges of £0 5m (2012 £0 4m) relate to the integration of acquisitons made dunng the year plus interal
reorganisattons There was a one off benefit of £0 8m included in acquisition costs related to the release of earn-out
obligations on the Opt2Vote acquisiton which did not become payable Excluding this £0 8m benefit acquisition
costs reduced to £0 2m (2012 £1 1m) representing £0 64m acquisihon costs for Artesys and other aborted
acquisiion fees

The Group continues to invest in developing innovative technology solutions and has incurred capitalised Research
and Development costs of £1 3m (2012 £0 8m) Research and development costs expensed in the year were £3 8m
(2012 £3 2m)

Taxation

The Group's effective tax rate for the year was -12 75% compared to 3% 1n 2012 The reduction in the effective rate
of tax 1s the result of recognition of a deferred tax asset in relation to previously unrecognised losses within the EIM
business and recognition of a deferred tax asset in respect of share options Excluding the effect of recogrnuising the
deferred tax asset the effective tax rate was 13% Unrelieved trading losses of £2,652,000 in the UK remain available
to offset against future taxable trading profits Unreheved trading losses ansing overseas of £3,286,000 have been
recognised dunng the year The board beleve the Group will benefit from these tax losses in the future

Earnings per share and dividends

Adjusted earnings per share fell 8% to 3 53p {2012 3 83p) Diluted adjusted earmings per share fell 7% to 3 38p
(2012 3 63p)

Basic earmings per share were up 12% to 2 17p (2012 1 94p) Diluted earnings per share increased by 13% to
207p (2012 1 84p)

The Board proposes a final dividend of 0 4p, to give a full year dwvidend of 0 7p (2012 0675p) Subject to approval
at the Annual General Meeting, the final dividend will be paid on 25 Apnl 2014 to shareholders on the register at 11
Apnl 2014




Strategic Report - Chief Executive’s Report

For the year ended 31 October 2013

Balance sheet and cashflows

Idox's balance sheet continued to strengthen dunng the year and at 31 October 2013 net assets were £44 7Tm
compared to £38 9m at 31 October 2012

Cash generated from operating activities before tax as a percentage of Adjusted EBITDA was 79%, up from 75% in
the previous year

The Group ended the year with net debt of £19 8m (2012 £21 5m) after making acquisition related payments (net of
cash acquired) of £1 Bm and after total dividends of £2 4m The Group's total signed debt faciliies at 31 October
2013 stood at £30 4m, a combinahion of a term loan and flexible working capital and acquisition revolving credit
faciibes The working capital facility of £8m 1s due to expire dunng the next 12 months, however this 1s expected to
be renegotiated with the bank on similar terms, the Company have not sought wntten confirmation that the facility wll
be renewed The board has considered the headroom in the bank facilities and are comfortable that unless there was
a substantial detenoration in trading, Group budgets do not iIndicate any covenant breaches on the bank facilities
currently in place

Deferred income, representing invoiced mamtenance and Saa$ contracts yet to be recogrised in revenue stood at
£13 9m at 31 October 2013 (2012 £13 5m), increasing visibiity of revenue in the new financial year

Py A

Richard Kellett-Clarke
Chief Executive Officer

21 January 2014




Strategic Report — Business model and principal nsks

For the year ended 31 October 2013

Qur business model

To provide specialist document management collaboration solutions and services to the UK public sector and highly
regulated asset intensive industnes around the world and in the wider corporate sector

Our strategy 1s to become the partner of choice due to our domain expertise, continued innovation, quahty of service
and guaranteed delivery Through this focus on quality and delivery we expect to demonstrate to our customers’
improvements in operational efficiency and return on investment which will in return result in us increasing our market
share, growing organically and intematicnally

Principal Risks and Uncertainties

The Board review the principal nsks and uncertainties on a regular basis The pnncipal nsks and uncentaintes
affecting the Group include the foilowing

Principal risks Management of nsks
Economic conditions in markets suppress organic Diversification of customers and geographical
growth markets
Competitor products deliver increased Investiment in research and development
capabilities
Bamers to entry in new markets Strategic partnerships
Loss of skills and knowledge Investment in and consultation of staff
Product failure Robust market research, product testing and
competitor awareness
Performance management
Failure to complete sales pipeline Robust process in place to fully qualify orders

The pnncipal nsks involved in delivenng our strategy are actively managed and monitored against our nsk appetite

= Political — the Group has a large customer base in focal government A change in spending pnonties by the
current or a future Government could matenally impact the Group However this nsk 1s mitigated due to the
contractual nature of the recuming revenue in the Group The Group has increased diversification of its
customer base through acquisitions to mitgate against pohtrcal nsks

+  Economic — the software area of the business could be adversely affected if the government reduces the
grants to local authortties 1n an economic downturn However, all indicattons are that the govemment will
maintain and may increase the grants dunng such a penod The Group has increased dersification through
acquisitions to nitigate against economic nsks

+ Competitors - the Group has certain competitors for its software products To mitigate this nsk, the Group
continues to invest in and develop its sofiware  Competitor nsk I1s also mitigated through the long term
nature of customer relatonships and recurmng software maintenance revenue

s« Acquisittons — the Group could be matenally impacted if an acquisiton does not perform in line with
expectations To mitigate this nsk, for each acquisiion due ditgence and integration ptanning 1s undertaken
and all potential synergies identified




Strategic report — Key Performance Indicators

For the year ended 31 October 2013

Key performance indicators
Key financial performance indicators for continuing operations, including the management of profitability and working
capital, monitored on an ongoing basis by management are set out below

Indicator 2013 2012 Measure

Revenue (£000) 57,319 55,382

Profitability ratios

Gross margin 91% 90% Gross profit as a percentage of revenue
EBITDA 26% 30% Profit before interest, tax, depreciation,

amortisation, acquisition costs, share option
costs and impairments as a percentage of

revenue

Other indicator

Debtor days 65 78 Year end trade debtors divided by revenue,
multiphed by 365 days

Non-financial indicators
Idox Group practises an integrated management system centred
around its ISO accreditations as follows

Quality Management The Group quality policy has been accredited to BS EN ISO
9001 2008 for the development and the sale of products for
document, content and information management

Environmental The Group enviranmental management system has been assessed

Management and approved to accredited BS EN 1SO 14001 2004, the approved
systems applying to the following the develcpment and sale of
products for document, content and information management

Information Secunty The Group information secunty management policy has been
Management accredited to BS EN ISO 27001 2005, the approved systems

applying to the following for the development and the sale of
products for document, content and information management

Composition of the Board

The Board of Directors 1s compnsed of 20% female staff members

Signed on behalf of the board by

2 &t

Richard Kellett-Clarke
Chief Executive Officer
21 January 2014




Board of Directors

For the year ended 31 October 2013

Chayman

Martin Brooks (Aged 63)

Martin Brooks was previously founding chief executive of Financial Times Information, creating the global market
leader in secunties valuation data on acquinng Interactive Data Corporation Before joiming the FT and a 30 year
career In TMT businesses, including six years as MD of Extel Financial, he served with the 7" Gurkha Rifles He has
also been an adwiser or director to other organisations including the ICAEW, where he chaired its publishing arm and
15 currently chairman of the Cormwall Development Company and a trustee of the Gurkha Museum

Chief Executive Officer

Richard Kellett-Clarke (Aged 59)

Richard Kellett-Clarke has 28 years of directonal expenence He joined Idox first as CFO in 2006, then COO in 2007
He was appainted CEO in November 2007 Before this he has held a number of CFO appointments with Brady plc,
Pickwick Group plc, and in subsicianes of Pearson PLC and Invensys plc  In addition, he was a founder and
Managing Director of AFX NEWS Ltd, now part of Thomson Reuters, 1T Director of Financiat Times Information, and
Founding Director of Sealed Media Ltd, a DRM Internet start up (now part of Qracle} In 2011 he joined the board of
dotDigital Group plc as a Non—-Executive Director

Non-Executive Director

Rt Hon Peter Lilley MP {Aged 70)

Peter Liltey, MP for Hitchin and Harpenden, was Parliamentary Pnvate Secretary to Ministers for Local Government
and after a penod at the Treasury served as Secretary of State for Trade and Industry and Secretary of State for
Socral Secunty until 1997 He 1s a Non-Executive Director and Deputy Chairman of Tethys Petroleum Ltd and serves
on the Advisory Board of YiMei Capital He is the senior independent Non-Executive Director of ldox and charrs the
Audit Committee

Non-Executive Director

Professor Dame Wendy Hall {Aged 61)

Wendy Hall 1s Professor of Computer Science at the University of Southampton and Dean of the Faculty of Physical
Sciences and Engineerning, a Fellow of the Royal Society, as well holding many other Fellowships, honorary degrees
and awards, including from the Royal Academy of Engineenng, the Association of Computing Machinery, and the
Bntish Computer Society Wendy has been a member of the Pnme Minister's Council for Science and Technology, a
member of the Scientfic Council of the European Research Council and a councit member of the EPSRC She was
the holder of an EPSRC Senior Fellowship from 1996—2002

Non-Executive Director

Jeremy Millard (Aged 41)

Jeremy 1s a partner of Smith Square Partners LLP, where he provides corporate finance advice to companies
prnmanty in the Technology sector Pror to this, he spent five years at Rothschild, based in their London office,
adwising clients on all aspects of corporate finance, including on a number of major cross-border transactions
encompassing Europe, North Amenca and the Middle East Between 2001 and 2007, Jeremy worked at Hawkpoint
Partners where he had a strong focus on advising mid-market UK histed companies He has also worked for the UK
Minustry of Defence and Mars Snack Foods, qualified as a chartered accountant in 1999, and holds an M Eng from
Cambridge University

10




Directors’ Report

For the year ended 31 October 2013

The Directors are pleased to submit their report and audited financral statements for the year ended 31 October
2013

Results and Dividends

The Group audited financial statements for the year ended 31 October 2013 are set out on pages 23t0 60 The
Group's profit for the year after tax amounted to £8,364,000 (2012 £7,741,000) The Directors paid a dividend of

0 30 pence per share in the first half of the 2013 financial year, in respect of the year ended 31 October 2013 The
Directors will propose, at the forthcoming AGM, a final dividend of 0 40 pence per share in respect of the year ended
31 October 2013

Directors and their Interests
The Directors who served dunng the year and their beneficial interests (including those of their immediate families) in
the Company's 1p ordinary share capital were as follows

Number of shares
31 October 2013 1 November 2012

Rt Hon P B Liley MP* 533,000 533,000
M Brooks ™ 7,970,027 7,901,527
R Kellett-Clarke™™ 9,904,336 9,898,466
Prof D W Hall 27,225 27,225
J Millard - -

*45,150 (2012 45,150) of these shares are held through a Self Invested Pension Plan and 59,250 (2012 80,250)
shares are held through certain members of his famuly

**3,198,948 (2012 3,130,448) of these shares are held through a Self Invested Pension Plan and 3,019,231 (2012
3.019,231) shares are held through certain members of his family

2,761,667 (2012 2,761,667) of these shares are held through Self Invested Pension Plans and 1,553,231 (2012
784,000) shares are held through certain members of hus family and a family trust

In additron to the shareholdings listed above, the Directors have been granted options over ordinary shares Fuli
details of these options are given in the Report on Remuneration on pages 15 to 16

Detalls of the Directors’ service contracts can be found in the Report on Remunerabon on pages 15 to 16
At the forthcoming Annual General Meeting in accordance with the Company’s Articles of Association, Jeremy Millard

will retire and offer himself for re-election having been apponted since the last Annual General Meeting

Substantial Shareholdings
Ag at 30 November 2013 the Company was aware of the following interests in 3% or more of its 1ssued share capital

Shareholder Number of shares % Helding
Liontrust Asset Management 43,841,922 12 52%
Investec Wealth & Investment 28,067,294 8 02%
Herald investment Management 27,940,149 7 98%
Highclere Intemational Investors 21,166,437 6 05%
Kestrel Partners 20,021,665 572%
ISIS Equity Partners 17,433,409 4 98%
Octopus Investments 14,899,983 4 22%
Hargreave Hale 11,066,000 3 16%

11




Directors’ Report

For the year ended 31 October 2013

Health, Safety and Environmental Policies

The Group recogrises and accepts its responsibilities for health, safety and the environment (H,S&E) and has a
dedicated team which provides advice and support in this area  The team members regularly attend external H,S&E
courses and intemal reviews are performed on a regular basis to ensure compliance with best practice and all
relevant legislation

Disabled Employees
Applications for employment by disabled persons are atways fully considered, beanng in mind the apttudes and
abiities of the applicant concerned

In the event of members of staff becoming disabled, every effort 1s made to ensure that therr employment with the
Group continues and that appropnate training I1s arranged it s the policy of the Group that the training, career
development and promotion of disabled employees should, as far as possible be identical with that of other
employees

Employee Consultation

The Group consults employees through the National Company Council (NCC) The NCC sits regularly dunng the
year and s made up of representatives voted on the Council by employees An employee consultation policy 1s also
in place Employees are encouraged to present their views and suggestions in respect of the Group’s performance
and polictes In addition, the Group has an infranet which facilitates faster and more effective communication

An Employee Share Investment Trust 1s in place to allow employees a tax efficient way of investing in the Company
The Company purchases matching shares which become the property of the employee after a three year vesting
penod

Financial Risk Management Objectives and Policies

The Group uses vanous financial Instruments which include cash, equity investments, bank loans and items such as
trade debtors and trade creditors that anse directly from its operations The main purpose of these financial
instruments 1s to raise finance for the Group's operations

The main nsks arnsing from the Group's financial instruments are credit nsk, hiquidity nsk, exchange rate nsk and
interest rate nsk The Directors review these nsks on an ongoing basis This policy has remained unchanged from
previous years
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Credit Risk

The Group's pnncipal financial assets are cash and trade debtors The credit nsk associated with cash 1s imited as
the counterparties have high credit ratings assigned by international credit-rating agencies The pnncipal credit nsk
anses therefore from its trade debtors

In order to manage credit nsk, the management review the debt ageing en an ongoing basis, together with the
coliection history and therd party credit references where appropnate

Liquidity Risk
The Group seeks to manage financial nsk by ensunng sufficient hquidity 1s available to meet foreseeable needs and
to invest cash assets safely and profitably

Exchange Rate Risk
The Group monitors its exposure to exchange rate nsk on an ongoing basis The Group has minimal exposure to
foreign exchange nsk as a result of natural hedges ansing between sales and cost transactions

Interest Rate Risk
The Group's bank borrowings bear interest at rates inked to the LIBOR To protect cash flows against movements in
LIBOR the Group entered into an interest LIBOR swap agreement

Going Concern

The Directors have reviewed the Group's budget and cash flows for 2013 and 2014 in the context of the Group's
banking facilities and covenants, the level of recurnng revenue within the business, the outlook for our chosen
markets, and our current working capital resources, and are satisfied that it 1s appropnate to prepare accounts on a
going concem basis The Group have a working capital faciity which continues to be made available There are no
events or conditions that may cast significant doubt about the ability of the Group to continue as a goming concern The
working capital facihty of £8m 1s due to expire dunng the next 12 months, however this is expected to be renegotiated
with the bank on similar terms, the Company have not sought written confirmation that the facility will be renewed
The board has considered the headroom in the bank faciihes and are comfortable that unless there was a substantial
detenoration in trading, Group budgets do not indicate any covenant breaches on the bank facihties currently mn

place

Post balance sheet events

On 1 November 2013 the Group 1ssued 816,914 ordinary shares of 1p each in order to satisfy an exercise of
employee share options

Website Disclaimer

The maintenance and integnty of the Idox plc website 1s the responsibility of the directors The work carned out by the
audrtors does not involve consideration of these matters and, accordingly, the auditors accept no responsibility for
any changes that may have occurred to the financial statement since they were nitially presented on the website
Legislation in the United Kingdom goverming the preparaton and dissemination of the financsal statements may differ
from legislation in other junsdicticns

13




Directors’ Report

For the year ended 31 October 2013

Disclosure of information to Auditor
In so far as each of the Directors 1s aware

e there 15 no relevant audit information of which the company’s auditor 1s unaware, and
= the Directors have taken all steps that they ought to have taken to make themselves aware of any relevant

audit information and to establish that the auditor 1s aware of that information

Auditor
A resolution to reappoint Grant Thomton UK LLP as auditor and to authonse the Directors to agree their
remuneration will be placed before the forthcoming Annual General Meeting of the Company

/\)/MLZ,M@WQ@M

By order of the Board Registered office
Jane Mackie 2nd Floor,
Company Secretary Chancery Exchange
21 January 2014 10 Furmnival Street

London, EC4A 1AB
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Remuneration Committee

The Remuneration Committee ocperates within defined terms of reference The Remuneration Committee compnses

the Chairman and two Noen-Executive Directors and nomally meets twice a year It was chared by Chnstopher

Wright until his retirement date of 28 February 2013 and it 1s now chaired by Peter Lilley

Remuneration Policy

The policy of the Group 1s to set levels of remuneration to attract, retain and motivate Executive Directors and key
staff The packages are designed to be competitive in value to those offered to the Directors of similar sized public

companies In related sectors It 1s the Board's policy to align the interests of managers with those of our shareholders

in the grant of option and other equity rewards which underlying secunties grantees are very much encouraged to

retain over the longer term

The components of the Executive Directors’ remuneration packages are currently a basic salary, bonus, money
purchase pension contributions and benefits in kind The benefits include car allowance, pnvate medical cover, life
cover and cntical Iliness cover The bonus elements are dependent on the Executive Directors achieving

performance critena set out by the Remuneration Committee  The cntena include targets for revenue and profits as

well as for cash balances In addition, the Group operates share option schemes for the Executive Directors

Directors’ Remuneration

Basic
salary Benefits
2013 and fees | Bonus™” in kind Total Pension
2013 2013 2013 2013 2013
£000 £000 £000 £000 £000
Executive Directors
Richard Kellett-Clarke 275 190 12 477 -
William Edmondson 163 112 10 285 16
(resigned 31 October 2013)
Non Executive Directors
Martin Brooks™" 105 50 1 156 -
Peter Lilley 35 - - 35 -
Wendy Hall 35 - - 35 -
Jeremy Millard (appointed 11 15 - - 15 -
June 2013)
Chnstopher Wnght {retired 23 - - 23 -
28 February 2013)
651 352 23 1,026 16
Basic
salary Benefits
2012 and fees | Bonus* in kind Total Pension
2012 2012 2012 2012 2012
£000 £000 £000 £000 £000
Executive Directors
Richard Kellett-Clarke 248 141 11 400 5
Willam Edmondson 160 79 10 249 8
Non Executive Directors
Martin Brooks™ 105 55 1 161 3
Chnstopher Wnght 29 - - 29 -
Peter Lilley 29 - - 29 -
Wendy Hall (appointed 10 3 - - 3 -
Cctober 2012)
574 275 22 871 16

-

Chairman

Bonus payments disclosed related to pnor year performance due to the tming of award

The amounts in respect of pension represent money purchase pension contnbutions
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Non-Executive Directors

The Board, based on a recommendation by the Chairman of the Remuneration Commuttee or, in the case of the
Chairman, the remainder of the Board, determines the remuneration of the Non-Executive Directors  The Non-
Executive Directors are not eligible to join the pension scheme

Service Contracts
The Executive Directors have entered into service contracts with the Group that are terminable by esther party on not
less than six months pnor notice

Share Options
The Directors believe it 1s important to incentivise key management and employees

The following opttons have been granted to the Directors over ordinary 1p shares in the Company

Director z; ;’;aa': 1;‘:’2‘35 %ﬁ:;;d Exercised | Lapsed At end Exercise Ex:;?;se Ex:;;:ése
the year of year price from to

Richard Kellett- B ) _ j
Clarke 769 231 769,231 13p Aug 2008 | Aug 2018
Richard Keliett- . . - -
Clarke 666,667 666,867 15p Aug 2008 | Aug 2018
Richard Kellett- 2,439,024 R ] B _ | 2,439,024 10 25p Mar 2010 | Mar 2020
Clarke
Richard Kellett- 2,500,000 . _ _ _ | 2,500,000 20p Mar 2011 Mar 2021
Clarke
Richard Kellett- 300,000 ) _ B _ | 300.000 44p Sep 2012 | Sep 2022
Clarke
Martin Brooks 275,000 - - - - | 275,000 15p Dec 2007 | Dec 2017
Martin Brooks 423,077 - - - - | 423,077 13p Aug 2008 | Aug 2018
Martin Brooks 366,667 - - - - | 366.667 15¢p Aug 2008 | Aug 2018
Martin Brooks 975,610 - - - - | 975,610 10 25p Mar 2010 | Mar 2020
Martin Brooks 1,000,000 - - - - | 1,000,000 20p Mar 2011 Mar 2021
Martin Brooks 300,000 - - - - | 300,000 44p Sep 2012 | Sep 2022
William Edmondson | 1,268,293 1,268,293 - - - - 10 25p Mar 2010 | Mar 2020
William Edmondson | 1,500,000 1,500,000 - - - - 20p Mar 2011 Mar 2021
Wilham Edmondson | 150,000 150,000 - - - - 44p Sep 2012 | Sep 2022
Chnstopher Wnght 243,902 243,902 - - - - 10 25p Mar 2010 Mar 2020
Chnistopher Wnght 250,000 250 000 - - - - 20p Mar 2011 Mar 2021
Peter Lilley 243,902 - - - - | 243,902 10 25p Mar 2010 | Mar 2020
Peter Liliey 250,000 - - - - { 250,000 20p Mar 2011 | Mar 2021
Totals 13,921,373 | 3,412,195 - - - | 10,509,178

The mid market pnce of the Company's shares at close of business on 31 October 2013 was 38p and the hugh and
low share pnces dunng the year were 60p and 30p respectively

The Company recogmised total expenses of £511,000 (2012 £731,000) related to equity-settled share-based
payment transactions dunng the year Expenses of £495,000 (2012 £568,000) related to share options granted and
£16,000 (2012 £163,000) related to share options exercised

The pre tax aggregate gain on exercise of share options dunng the year was £Nil (2012 £689,000)

Directors’ Share [nterests
The Directors’ shareholdings in the Company are listed in the Directors’ Report on page 11
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Corporate Governance

As the Group I1s isted on the Alternative Investment Market it1s not required to comply with the prowvisions of the UK
Corporate Govemnance Code (the “Code”) issued in September 2012 We do not comply with the UK Corporate
Govemance Code However, we have reported on our Corporate Governance arrangements by drawing upon best
practice available, including those aspects of the UK Corporate Governance Code we consider to be relevant to the
company and best practice

Board of Directors

The Code requires the Group to have an effective Board whose role 1s to develop strategy and provide leadership to
the Group as a whole, as well as ensunng a framewark of controls exist which aflow for the idenbfication, assessment
and management of nsk, ultmately taking collective responsibility for the success of the Group

The Board 1s responsible for the overall strategy and direction of Idox Group pic as well as for approving potental
acquisitions, major capital expenditure tems, disposals, annual budgets, annual reports, mtenm statements and
financing matters

The Board considers the appropriateness of its accounting policies on an annual basis The Board believes that its
accounting policies are approprate in particular in relation to income recogniion and research and development

Financial results with compansons to budget and forecast results are reported {o the Board on a monthly basis
together with a commercial report on operational issues  Significant vanances from budget or strategy are discussed
at Board meetings and achons set in place to address them

The Board met eight imes throughout the year to discuss a formal schedule of business with all Directors in

attendance The Board 1s supplied in a timely manner with infermation in a form and of a suitable qualty appropnate

to enable it to discharge its duties Advice from independent sources is available if required The Group has a highly

committed and expenenced Board, which i1s supported by a senmor management team, with the qualification and

expenence necessary for the runmng of the Group !

Role of Chairman and Chief Executive Officer

The Code requires that there should be a clear dwvision of responsibiities between the running of the Board and the
executive responsible for the Group's business, so as to ensure that no one person has unrestncted powers of
decision

The Chairman is responsible for the leadership of the Board, ensunng its effectiveness and settng its agenda Once
strategic and financial objectives have been agreed by the Board, it 1s the Chief Executive Officer’s responsibility to
ensure they are delivered upon  To facilitate this the Chief Executive Officer regulary meets the Executive
Management Team which addionally comprises the other executive Directors and senior members of the
management team The day to day operations of the Group are managed by the Executive Management Team

Composition of and Appointments to the Board

The Code requires that there should be a balance of Executive and Non-Executive Directors and when appointing .
new Directors to the Board there should be a formal, ngorous and transparent procedure |
|
I

The Board compnses the Non-Executive Charrman, the Chief Executive Officer, the Chief Financial Officer and three
Non-Executive Directors  Short biographies of the Directors are given on page 10

Martin Brooks served as Chairman to the Group having previously served as an executive director The Board
acknowledge that this does not meet the definbon of independence as defined by the Combined Code, however, all
non-executives at the year end, with the exception of Martin Brooks as explained above, are considered to be
independent The Board does not consider the shareholdings of the Non-Executive Directors as detailed on page 11
to have any effect on therr ndependence
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The Board 1s satisfied with the balance between Executive and Non-Executive Directors  The Board considers that
its composition 1s appropnate in view of the size and requirements of the Group's business and the need to maintain
a practical balance between Executive and Non-Executive Directors

Each member of the Board brings different skills and expenence to the Board and the Board Committees The Board
Is satisfied that there 1s sufficient diversity in the Board structure to bnng a balance of skills, expenence,
independence and knowledge of the Group

The Code requires that the Board undertake a formal and ngorous annual evaluation cf its own performance and that
of its committees and individual Directors  The Board continue to annually review the composition of the Board to
ensure there s adequate diversity to aliow for the proper functioning of the board and that the board works effectively
together as a umit

When a new appointment to the Board (s made, consideration 1s given to the particular skills, knowledge and
expenence that a potential new member could add to the existing Board composition A formal process 1s then
undertaken, which may involve external recruitment agencies, with appropnate consideration being given, in regards
to Executive appointments, to internal and external candidates Before undertaking the appointment of a Non-
Executive Director, the Chairman establishes that the prospective Director can give the time and commitment
necessary to fulfil therr duties, in terms of availabihty both to prepare for and attend meetings and to discuss matters
at other times

Board Committees

The Board has established two committees to deal with specific aspects of the Board's responsibiliies Audit and
Remuneration Committees The Report of the Audit Committee can be found on page 21  The Audit Committee 1s
chaired by Peter Lilley and included Wendy Hall, Chnstopher Wnght untif 28 February 2013 and Jeremy Millard from
13 June 2013

The Remuneration Committee is chaired by Peter Lilley and includes Wendy Hall and Jeremy Millard This
Committee has responstbibty for making recommendations to the Board of the remuneration packages of the
Executive Directors which includes

making recommendations to the Board on any changes to service contracts

approving and overseeing any share related incentive schemes within the Group

ensurnng that remuneration is in kne with current industry practice

ensunng remuneration I1s both appropnate to the level of responsibility and adequate to attract and/or retain
Directors and staff of the calibre required by the Group

*« .

The Audit Committee met three times in the year and the Remuneration Committee met twice

The Board has also established a Nominations Commuittee which 1s chared by Peter Lilley and includes Wendy Hall
and Jeremy Millard

Re-election

Under the Code, Directors should offer themselves for re-election at regular intervats and, under the Company’s
Articles of Association, at every Annual General Meeting at least one third of the Directors who are subject to
retirement by rotation are required to retire and may be proposed for re-election  New Directors, who were not
appointed at the previous AGM, automatically retire at their first AGM and if eligible, can seek re-appointment

Three Directors will retire from office at the Company's forthcoming AGM and stand for re-appomntment

Internal Control

The Board takes responsibility for establishing and maintaiming rehiable systems of control in all areas of operation
These systems of control, especially of financtal control, can only provide reasonable, but not absolute, assurance
against matenal misstatement or loss

The key matters relating to the system of internal control are set out below
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« |dox plc has established an operational management structure with clearly defined responsibilites and
regular performance reviews

« the Group operates a comprehensive system for reporting financial and non-financial information to the
Board including preparation and review of strategy plans and the preparation and review of annual budgets

« financial results are monitored against budgets, forecasts and other performance indicators with achon
dictated accordingly at each meeting

s a structured approval process based on assessment of nsk and value delivered

+ sufficient resource I1s focused to maintain and develop internal contrel procedures and information systems,
especially in financial management

The Board considers that there have been no substantial weaknesses in internal financial controls that have resuited
in any matenal losses, contingencies or uncertainties which need to be disclosed in the accounts

The Group supports an internal audit function that performs annual audits on its management systems This function
15 supported by a management review of the audit findings

The Board confirms that there 1s an ongoing process for identifying, evaluating and managing the significant nsks
faced by the Group, and that this process has been in place for the year under review and up to the date of approval
of the Annual Report and Accounts This process s regularly reviewed by the Board

Statement of Directors’ Responsibilities

The Directors are responsible for prepanng the Annual Report and the financial statements in accordance with
apphcable law and regulations

Company law requires the Directors to prepare financial statements for each financial year Under that law the
Directors have to prepare the consolidated financial statements in accordance with International Financial Reporting
Standards as adopted by the European Union {IFRSs) The Directors have elected to prepare the company financial
statements under UK Generally Accepted Accounting Practice (“UK GAAP")

Under company law the Directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the Group and parent company and of the profit or loss of the Group and
parent company for that penod In prepanng these financial statements, the Directors are required to

» select suttable accounting policies and then apply them consistently
» make judgments and accounting estimates that are reasonable and prudent

+ state whether applicable IFRSs and UK accounting standards have been followed, subject to any matenal
departures disclosed and explained in the financial statements

« prepare the financial statements on the going concem basis unless it 1s inappropnate to presume that the
company will continue 1n business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Group's transactions, disclose with reasonable accuracy at any time the financial position of the Group and enable
them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible for
safeguarding the assets of the Group and hence for taking reasonable steps for the prevention and detection of fraud
and other imegulanties

The Directors are responsible for ensunng that the Directors’ Report and other information included in the Annual

Report 1s prepared in accordance with United Kingdom company law They are also responsible for ensunng that the
Annual Report includes information required by the AIM Market Rules
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The maintenance and integrity of the Group’s web site 1s the responsibility of the Directors, the work camed out by
the auditors does not involve consideration of these matters and, accordingly, the auditors accept no responsibility for
any changes that may have occurred to the information contained in the accounts since they were mibially presented
on the web site

Legislation in the United Kingdom goverming the preparation and the dissemination of the accounts and other
information included in annual reports may differ from legislation in other junsdictions

Information and Development

The Code requires that the Board should be supplied in a timely manner with information in a form and of a quality
appropnate to enable it to discharge its duties

The Chairman 1s responsible for ensuring that all the Directors continually update therir skills, their knowledge and
familianty with the Group n order to fulfil their role on the Board and the Board’'s Commitiees Updates dealing with
changes in legislation and regulation relevant to the Group’s business are provided to the Board by external adwisors,
the Chief Financial Officer and Company Secretary

All Directers have access to the advice and services of the Company Secretary, who 1s responsible to the Board for
ensunng the Board procedures are properly complied with and that the discussions and decisions are appropnately
minuted Directors may seek independent professional advice at the Group's expense in furtherance of their duties
as Directors

Training in matters relevant to their role on the Board 1s available to all Board Directors New Directors are provided
with an induction in order to introduce them to the operations and management of the business

Shareholder Relations

Idox ple 1s committed to open communication wrth all its shareholders The Directors hold regular meetmgs with
institutional shareholders to discuss and review the Group’s activities and objectives Communication with private
shareholders 1s pnncipally through the Annual General Meeting, where participation 1s encouraged and where the
Board 1s available to answer questions Idox plc mantains up-to-date information on the Investor Relations section of
its website www rdoxple com

Every shareholder has access to a full annual report each year end and an intenm report at the half year end Care s
taken to ensure that any pnce sensitive information 1s released to all shareholders, instituttonal and pnvate, at the
same time in accordance with London Stock Exchange requirements

Idox plc stnves to give a full, tmely and realistic assessment of 1ts business in a balanced way, in all pnce-sensiive
reports and presentations

AIM Rule Compliance Report
Idox pic 1s quoted on AIM and as a result the Group has complied with AIM Rule 31 which requires the following

» sufficient procedures, resources and controls to enable its compliance with the AIM Rules,

» see advice from Nominated Advisor ("Nomad”} regarding #ts comphance with the Rules whenever
appropnate and take that adwce into account,

» provide the Nomad with any information it reasonable requests in order for the Nomad to carry out its
responsibibties under the AIM Rules for Nominated Advisors, including any proposed changes to the Board
and Prowision of draft notifications in advance,

« ensure that each of the Directors accepts full responsibility, collectively and individually, for compliance with
the AIM rules,and

= ensure that each Director disloses without delay all information which the Group needs in order to comply
with AIM Rule 17 (Disclosure of Miscellaneous Information) insofar as that information 1s known to the
Director or could with reasonable diligence be ascertained by the Director
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Membership and Meetings
The Audit Committee s a committee of the Board and 1s compnsed of two Non-Executive Directors Peter Lifley and
Wendy Hall Chrnistopher Wnght was a member until tus retirement date of 28 February 2013

The Audit Committee invites the Executive Directors, the external auditor and other senior managers to attend its
meetings as appropnate The Company Secretary 1s also the Secretary of the Audit Committee

The Audit Committee 15 considered to have sufficient, recent and relevant financial expenence to discharge its
functions

During the penod under review, the Audit Committee met three times

Role, Responsibilities and Terms of Reference
The Audit Committee’s role 1s to assist the Board in the effective discharge of its responsibitities for financial reporting
and interna! control

The Audit Committee’s responsibilities include

. to review the integnty of the annual and intenm financial statements of the Group ensunng they comply with
legal requirements, accounting standards and AIM rules, and any other formal announcements relating to
the Group's financial performance

to review the Group's internal financial contrel and risk management systems

monitor and review the requirernent for an internal audit function

to review the arrangements for staff to whistle-blow on financial reporting and other matters

safeguard the auditor's objectivity and independence when non-audi services are provided

oversee the relationship with the external auditor, including approval of their remuneration, agreeing the
scope of the audit engagement, assessing their Independence, monitonng the provision of non-audit
services, and considering their reports on the Group’s financial statements

The Audit Committee operates within agreed terms of reference, which can be found on the Company’s website

Independence of External Auditor
The Committee keeps under review the relationship with the external auditor including

. the independence and objectivity of the external auditor, taking into account the relevant UK professional
and regulatory requirements and the relationship with the auditor as a whole, including the provisicn of the
non-audit services

. the consideration of audit fees and any fees for non-audn services

The Audit Committee develops and recommends to the Board the Group's policy in refation to the proviston of non-
audit services by the auditor, and ensures that the proviston of such services does not impair the external auditor
independence

23 |

Peter Lilley
Chairman of the Audit Comnuttee
21 January 2014 —
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Independent auditor's report to the members of idox plc

We have audited the group financial statements of Idox plc for the year ended 31 October 2013 which compnse the
Consoldated Statement of Comprehensive Income, Consolidated Balance Sheet, Consoldated Statement of
Changes in Equity, Consolidated Cash Flow Statement and the related notes The financial reporting framework that
has been applied in their preparation 1s applicable law and International Financial Reporiting Standards (IFRSs) as
adopted by the European Union

This report 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company's members those
matters we are required to state to them in an auditor's report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors’ Responsibilities Statement set out on pages 19 to 20, the directors are
responsible for the preparation of the group financial statements and for being satisfied that they give a true and fair
view Qur responsibility 1s to audit and express an opinton on the group financial statements in accordance with
applicable law and International Standards on Auditing (UK and Ireland) Those standards require us to comply with
the Auditing Practices Board's (APB's) Ethucal Standards for Auditors

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements 1s provided on the Financial Reporting Council's websHe
at www frc org uk/apb/scope/pnvate cfm

Opinion on financial statements

In our opinion the group financial statements

. give a true and fair view of the state of the group's affairs as at 31 October 2013 and of its profit for the year
then ended,

. have been properly prepared in accordance with IFRSs as adopled by the European Union, and

. have been prepared in accordance with the requirements of the Companies Act 2006

Opimion on other matter prescrnibed by the Companies Act 2006
{n our opinton the information given in the Strategic Report and Directors’ Report for the financial year for which the
group financial statements are prepared 1s consistent with the group financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following

Under the Companies Act 2006 we are required to report to you if, in our opinion

. certain disclosures of directors’ remuneration specified by law are not made, or

. we have nal received all the information and explanations we require for our audit

Other matter
We have reported separately on the parent company financial statements of ldox ple for the year ended 31 October
2013

é’jm,\u,?

Steve Mashn

Senior Statutory Auditor

for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants
London

21 January 2014
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As restated

Continuing operations Note 2013 2012

£000 £000
Revenue 2 57,319 55,382
Cost of sales {5,298) (5,335)
Gross profit 52,021 50,047
Admiristrative expenses {36,967) {33,430)
Earnings before goodwill impairment, amortisation,
depreciation, restructurning, acquisition costs and share
opticn costs 15,054 16,617
Depreciation 3 (722) (589)
Amortisation 3 {5,388) (4,609}
Restructurning costs 4 (525) (406)
Acquisiton costs 5 664 (1,109)
Share option costs 24 {499} (707)
Operating profit 3 8,584 9,197
Finance income 6 138 18
Finance costs 6 (1,209) {1,273)
Profit before taxation 7,513 7,942
Analysed as
Adjusted profit before tax 13,261 14,773
Amortisation of intangibles (5,388) (4,609}
Restructunng costs (525) (406)
Acquisition costs 664 (1,109)
Share option costs (499) (707)
Income tax credit/{expense) 8 851 {201)
Profit for the year from continuing operations 8,364 7,741
Discontinued operations
Net results for the year from discontinued operations 9 (519) (1,036)
Loss on disposal of discontinued operations 9 {322) -
Net result for the year from discontinued operations {841) (1,036)
Total operations
Net result for the year attnbutable to owners of the parent 7,523 6,705
Other comprehensive income for the year
ltems that will be reclassified subsequently to profit or loss
Exchange gains on retranslaticn of foreign operations 43 61
Other comprehensive tncome for the year, net of tax 43 61
Total comprehensive income for the year attributable to
owners of the parent from continuing operations 7,566 6,766
Earnings per share from continuing and discontinued
operations attributable to owners of the parent during the
year
Basic earmings per share
From continuing operations 10 241p 224p
From discontinued operations 10 (0 24p) (0 30p)
From total operations 217p 194p
Diluted earmings per share
From continuing operations 10 2 30p 212p
From discentinued operations 10 (0 23p) {0 28p)
From total operations 207p 1 84p

The accompanying accounting policies and notes form an integral part of these financial statements
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Note
ASSETS
Non-current assets
Property, plant and equipment 1
Intangible assets 12
Deferred tax assets 13
Other recevables 15
Total non-current assets
Current assets
Trade and other recewvables 15
Cash and cash equivalents 16
Total current assets
Total assets
LIABILITIES
Current habilities
Trade and other payables 17
Other habilities 18
Provisions 19
Current tax
Denvative financial instruments 20
Borrowings 21
Total current habilities
Non-current habilities
Deferred tax habilites 13
Borrowings 21
Total non-current liabilities
Total lrabilities
Net assets
EQUITY
Called up share capital 23

Capital redemption reserve

Share premium account

Treasury reserve

Share options reserve

Merger reserve

ESOP trust

Faoreign currency retranslation reserve
Retained earnings

Total equity

2013
£000

850
69,484
2,508
1,723

—  LiLs
74,566

17,344
3,399

—_
20,743

95,309

4,662
16,790
56

985

66

3,732

26,201

4,870
19,462
24,332
50,623
44,686

3,493
1,112
10,355
(12)
1,955
1,294
(142)
145
26,486
44 686

2012
£000

817
71,371
1,417
1,863

——

75,468

—_—

15,050

3,640
18,690

94,158

5,460
17,286
76
1,020
136

2,300

26,278

6,101
22,879

28,980

55,258
38,900

————teears

3,485
1,112
10,197

(107)
1,825
1,294

(95)
102

21,087

38,900

The financial statements were approved by the Board of Directors and authonsed for 1ssue on 21 January 2014

and are signed on its behalf by

Richard Kellett-Clarke
Chief Executive Officer

PPy a

The accompanying accounting policies and notes form an integral part of these financial statements

Company name Idox plc

Company number 03984070
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Consolidated Cash Flow Statement

At 31 October 2013

Cash flows from operating activities
Profit for the penod before taxation
Adjustments for

Depreciation

Amortisation

Finance income

Finance costs

Interest rate swap hability

Debt 1ssue costs amortisation
Share option costs

Exchange losses

Movement in receivables
Movement in payables

Cash generated by operations

Tax on profit paid
Cash generated from discontinued operations
Net cash from operating activities

Cash flows from investing activities

Acquisttion of subsidianes net of cash acquired
Ceferred consideration paid relating to subsidianes
acquired in pror penod

Purchase of property, plant and equipment
Purchase of intangible assets

Disposal of discontinued operation

Finance income

Net cash used in Investing activities

Cash flows from financing activities
Interest paid

New loans

Loan related costs

Loan repayments

Equity dividends paid

Salefpurchase of own shares

Net cash flows from financing activities

Net movement on cash and cash egquivalents
Cash and cash equivalents at the beginning of the
penod

Cash and cash equivalents at the end of the period

The accompanying accounting policies and notes form an integral part of these financial statements

2013
£000

7,313

723
5,388
(33)
973
(70)
159
499
42
(1,675)
{1,663}
11,856

(1,728)

(285)
9,843

(1,779}

(585)

(774)

(1,696)
312
33

{4,489)

(853)
8,900
(123)
(11,322)
(2,438)
241
(5,595}

241

3,640
3,399

As restated
2012
£000

7,942

589
4,609

{18)
791
136
109
544
60

(2,765)
452
12,449

(2,560)

(54
9,735

(23,266)

(320)
(523)
(1,240)

18
(25,331)

(620)
27,800
(430)
(2,300)
(2,196)

(610)
21,644

6,048

(2,408)
3,640
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES

General information

Idox plc 1s a leading supplier of software and services for the management of local government and other
organisaticns The company 1s a public imited company which 1s listed on the London Altemnative Investment Market
and 1s incorporated and domiciled in the UK The address of its registered office s 2nd Floor, Chancery Exchange,
10 Fumval Street, London, EC4A 1AB The registered number of the company i1s 03984070

The financial statements are prepared in pound sterling

Basis of preparation

These financial statements have been prepared in accordance with Intemational Financial Reporting Standards
{IFRS) as adopted by the European Urion (EU) and the Companies Act 2006 applicable to companies reporting
under IFRS

The financial statements have been prepared under the histonical cost convention as modified by the revaluation
of certain financial assets and habilities, being denvatives at fair value through profit or loss

As set out on page 13 of the Directors’ Report, the financial statements have been prepared on a going concern
basis

International Financial Reporting Standards and Interpretations issued but not yet effective

At the date of authonsation of these financial statements, the following new standards, amendments and
interpretations to existing standards have been published that are mandatory for forthcoming financiat penods,
but which the Group has not adopted early These are not expected to have a matenal impact on the Group’s
consolidated financial statements

IFRS 9 Financial Instruments (effective 1 January 2015)

IFRS 10 Consolidated Financial Statements (effective 1 January 2014)

IFRS 11 Joint Arrangements {effective 1 January 2014)

IFRS 12 Disclosure of Interests in Other Entities (effective 1 January 2014)

IFRS 13 Fair Value Measurement {effective 1 January 2013)

IAS 19 {revised June 2011) Employee Benefits (effective 1 January 2013)

IAS 27 {revised) Separate Financial Statements (effective 1 January 2014)

IAS 28 {revised) Investments in Associates and Joint Ventures {(effective 1 January 2014)
Amendments to IFRS 7 Disclosures — Offsetting Financial Assets and Financial Liabilihes (effective 1
January 2013}

Amendments to IAS 32 — Offsetting Financial Assets and Financial Liabilities (effective 1 January 2014)
Amendments to IFRS 9 and IFRS 7 — Mandatory Effective Date and Transition Disclosures (effective 1
January 2015)

* Annual Improvements 2009-2011 Cycle (effective 1 January 2013)

+ Transitron Guidance — Amendments to IFRS10, IFRS11 and IFRS12 (effective 1 January 2013)

Adoption of new and revised standards

There were no additional standards, amendments and interpretations that had a matenal impact on the Group’s
financial statements dunng the year The following amendment was effective in the year but had no matenal
impact on the Group’s financial statements

* Amendment to IAS 1 — Presentation of financial statements
* Amendmentto IAS 12 - Deferred tax recovery of underlying assets

Cntical accounting estimates and judgements
Estimates and judgements are continually evaluated and are based on histoncal expenence and other factors,
including expectations of future events that are belleved to be reasonable under the circumstances

The Group makes estimates and assumptions concerning the future The resulting accounting estimates and
assumptions will, by defimtion, seldom equal the related actual results The Group has evaluated the estimates
and assumptions that have been made n relation to the carrying amounts of assets and habilities in these
financial statements The estimates and assumptions which have the most significant impact on the financial
statements which are recognised in the financial statements are as follows
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES {CONTINUED)

(1) Intangible assets

The Group recognises intangible assets acquired as part of business combinations at farr value at the date of
acqusition The determination of these fair values I1s based upon management's judgement and includes
assumptions on the timung and amount of future iIncremental cash flows generated by the assets and selecticn of an
appropnate cost of captal Furthermore, management must estimate the expected useful lives of intangible assets
and charge amertisahion on those assets accordingly  In determining the useful economic life of the intangible
software assets, management has given consideration to the length of time that its own software 1s typically used
within its market In addibon, management reviewed competitor products and the length of ime they had also been
in use

Consideration was also given as to the likelihood that a new competitor could enter the market with a new product
This was considered unlikely due to the up-front capital investment which would be required to develop a new
product, the requirement for reference sites to demanstrate the product, and the long life cycles which products have
in the market For detaills on the estimates made in relation to intangible assets, see note 12

(1) Development costs

The Group reviews half yearly whether the recogmtion requirements for development costs have been met This
IS necessary as the economic success of any product development 1s uncertain and may be subject to future
technical problems at the time of recognition  Judgements are based on the information avallable at each
balance sheet date In addition, all internal activities related to the research and development of new software
products are continuously monitored by the Directors See note 12 for further information

() Impairment of goodwiif

The Group 1s required to test, as least annually, whether goodwill has suffered any impawrment The recoverable
amount s deterrmined based upon value-in-use and net realisable value calculations The value-in-use method
requires the estimation of future cash flows and the choice of a suitable discount rate in order to calculate the
present value of these cash flows Pre-tax discount rates have been appled and are based on WACC calculations
See note 12 for further commentary

(v) Revenue recogrition

The Group recognises revenue on certain contracts such as service agreements, prior to an invoice being raised,
where work has been completed and there 1s a high degree of certainty of the contract being completed and the
invoice raised and cash received See paragraph headed ‘Revenue’ below for more detail on how the Group
accounts for revenue

(v) Contingent considerafion

The contingent consideration provision is the maximum undiscounted amount which will be paid, which
represents fair value Where an acquisition involves a potential payment of contingent consideration the
estimate of any such payment s based on its farr value To estimate the farr value an assessment i1s made as to
the amount of contingent consideration which 1s likely to be paid having regard to the cntena on which any sum
due will be calculated

{vi) Deferred tax
The Group has tax losses avallable to offset future taxable profits In esimating the amount of deferred tax to be
recognised as an asset the Group estimates the future profitability of the relevant business unit

Basis of consolidation

The Group accounts consolidate the accounts of the Company and its subsidiary undertakings drawn up to 31
October each year Subsidianes are those entiies over which the Group has the power to control the financial
and operating policies Idox plc obtains and exercises control over all of its subsidianes through ownership of
100% of the voting nghts

All inter-company transactions are eliminated on consoclidaton

For business combinations occurnng since 1 November 2009, the requirements of [IFRS 3R have been applied
The consideration transferred by the Group to obtain control of a subsidiary ts calculated as the sum of the
acguisition date fair values of assets transferred, labilites incurred and the equity interests 1ssued by the Group,
which includes the fair value of any asset or rability ansing from a contingent consideration arrangement
Acquisition costs are expensed as incurred
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Notes to the Accounts (continued)

For the year ended 31 QOctober 2013

1 ACCOUNTING POLICIES (CONTINUED)

Revenue

Revenue represents the amounts receivable in respect of goods and services provided dunng the year, stated
net of value added tax Where work has been done, but a billing milestone has not been reached, the income
has been accrued and included in amounts recoverable within trade and other recevables

Revenue 1s measured at the fair value of the nght to consideration The Group denves its revenue streams from
software solutions, information solutions and recruitment services

Continuing operations

Software licence revenue 1s recognised when the licence 1s despatched to the customer Where the licence 1s
bespoke, revenue s recognised when the licence 1s delivered and the customer has accepted the hicence as fully
functional

Software consultancy revenue 1s recognised on a stage of completion basis  Stage of completion 1s determined
by ime spent by service delivery consultants or by reference to the project milestones either included in the
contract itself or included within a separate detailed project delivery plan

Revenue relating to goods delivered as part of software solutions provided 1s only recognised once the goods
have been received by the customer

Revenue relating to goods delivered for elections 1s recognised when the goods have been receved by the
customer Consultancy revenue for elections i1s recognised on a stage of completion basis

The revenues for maintenance and managed service contracts are spread evenly over the Iife of the agreement,
which 1s typically one year

Revenue denved from information soluticns cantent 1s recogrised over the life of the subscniption, which s
typically one year Revenue from projects 1s recognised over the life of the project in accordance with the stage
of completicn which is determined by reference to the project delivery plan

Revenue relating to grant applications 1s recognised on a ‘no win-no fee’ basis Revenue is only recognised
when confirmation that the grant apphcation has been successful 1s received

Discontinued operations
Recruitment revenue from permanent placements was recognised in the month when the placement started
Revenue from contract recruitment was recognised as the service was performed

Contract revenue

The amount of profit attnbutable to the stage of completion of a long term contract 1s recognised only when the
outcome of the contract can be foreseen with reasonable certainty Management make a judgement on the fair
value of the work completed to enable revenue on long term contracts to be recognised in the correct penods
Stage of completion 1s determined based on management's best estimate of effort expended and progress
against project plans at the year end Prowvision 1s made for any losses as they are foreseen

The contracts for software solutions often contain multiple elements such as software, consultancy and
maintenance Management make appropnate judgements and estimates in relation to the fair value of each of
these elements in accordance with IAS 18

Segmental reporting

Operating segments are reported in a manner consistent with the internal reporting provided to the chief
operating decision-maker The chief operating decision-maker has been identified as the steenng committee,
which compnses the Chief Executive Officer and the Chief Financial Officer
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES (CONTINUED}

Goodwili

Goodwill 1s stated after separate recognition of identifiable intangtble assets It 1s calculated as the excess of the
sum of a) fair vatue of consideration transferred, b) the recognised amount of any non-controlling interest in the
acquiree and c) acquisition-date farr value of any existing equity interest in the acquiree, over the acquisition-
date fair values of identfiable net assets If the fair values of the identifiable net assets exceed the sum
calculated above, the excess amount (1@ gan on a bargain purchase) 1s recognised in profit or loss immechately

Cash-generating units to which goodwill has been allocated are tested for impairment at least annually  All other
individual assets or cash-generating units are tested for impairment whenever events or changes in
circumstances indicate that the carrying amount may not be recoverable

Goodwill 1s carned at cost less accumulated smpairment losses  Unallocated goodwill on acquisitions relates
mainly to workforce valuation, synergies and economies of scale obtained on combining acquisiions with
existing operations

Goodwill wntten off to reserves prior to the date of transition to IFRS remains in reserves There 1S no re-
instatement of goodwiil that was amortised pnor to transition to IFRS  Goodwill previously wntten off to reserves
1s not wnitten back to profit or loss on subsequent disposal

Other intangible assets

Intangible assets with a finite useful kfe are amortised to the consolidated statement of comprehensive income
on a straight-hine basis over ther estimated useful bves, which are reviewed on an annual basis  Amortisation
commences when the asset 1s avallable for use The residual values of intangible assets are assumed to be
zero

{1) Research and development
Expenditure on research (or the research phase of an internal project) 1s recognised in profit or loss in the penod
in which it 1s incurred Development costs incurred are capitalised when all the following conditions are satsfied
« completion of the intangible asset s technically feasible so that it will be available for use or sale
» the Group intends to complete the intangible asset and use or sell it
s the Group has the ability to use or sell the intangible asset
« the intangible asset will generate probable future economic benefits Among other things, this requires
that there 1s a market for the output from the intangible asset or for the intangible asset itself, or, f it1s to
be used intemally, the asset will be used in generating such benefits
e there are adequate technical, financial and other resources to complete the development and to use or
sell the intangible asset, and
+ the expenditure attnbutable to the intangible asset dunng its development can be measured reliably

Development costs not meeting the cntena for capitalisation are expensed in profit or loss as incurred  The cost
of an intermally generated intangible asset compnses all directly attnbutable costs necessary to create, produce,
and prepare the asset to be capable of operating in the manner intended by management Amortisation
commences upon completion of the asset, and 1s shown separately on the statement of comprehensive income

Careful judgement by the Directors 1s applhed when deciding whether the recognition requirements for
development costs have been met This 1s necessary as the economic success of any product development s
uncertain and may be subject to future technical problems at the ime of recogniton  Judgements are based on
the snformation available at each balance sheet date In addition, ali internal activities related to the research
and development of new software products are continuously monitored by the Directors

Amortisation 1s calcutated using the straight line method over a penod of 5 years

(1) Customer relationships

Customer relationships represent the purchase prnice of customer lists and contractual relahonships purchased
on the acquisihon of CAPS Solutions Limited, Plantech Limited, J4B Software and Publishing Limited, Strand
Electoral Management Services Limited, Grantfinder Limited, McLaren Software Limited, Lalpac Limited,
Interactive Dialogues NV, Opt 2 Vote Limited, Currency Connect Holding BV, FMx Limited, Artesys International
SA and the CTSpace Group These relationships are camed at cost less accumulated amortisation and
accumulated impairment losses Amortisation 1s calculated using the straight ine method over a penod of 20, 10
and 5 years
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES (CONTINUED)

() Trade names

Trade names represent the named intangible asset recognised on the acquisiion of CAPS Solutions Limited,
Plantech Limited, J4B Software and Publishing Limited, Strand Electoral Management Services Limited, Grantfinder
Limited, McLaren Software Limited, Lalpac Limited, Interactive Dralogues NV, Opt 2 Vote Limited, Currency Connect
Holding BV, FMx Limited, Artesys International SA and the CTSpace Group These trade names are camed at cost
less accumulated amortisation and accumulated impairment losses  Amortisation 1s calculated using the straight
line method over a penod of 20, 10 and 5 years

(iv) Software

Software represents the UNI-form, ACOLAID, Enterpnse Engineer, CAFM Explorer, electoral and licensing
software purchased on the acquisttion of CAPS Solutions Limited, Plantech Limuted, McLaren Software Limited,
Strand Electoral Management Services Limited, Lalpac Limited, Interactive Dialogues NV, Opt 2 Vote Limited,
Currency Connect Holding BV, FMx Limited, Artesys International SA and the CTSpace Group The software 1s
camed at cost less accumulated amortisabon and accumulated impairment losses  Amortisation 1s calculated
using the straight ine method over a penod of 5 and 10 years Software also includes software hcences
purchased which are amortised using the straight ne method over a period of 3 years

(v) Database

Database represents the grant information database purchased on the acquisition of J4B Software & Publishing
Limited and Grantfinder Limited The database 1s camed at cost less accumulated amortisation and
accumulated impairment losses Amoartisation 1s calculated using the straight ine method over a period of 5
years

{v1) Order backlog

Order backlog represents the managed service contracts and subscnption deferred revenue purchased on the
acquisition of 11 land and property information solution contracts and Grantfinder Limited Amortisation on the
managed service defarred revenue i1s calculated based on the weighting and length of each contract purchased
Subscnption deferred revenue 1s calculated using the straight line method over a penod of 5 years

Impairment

For the purposes of assessing impairment, assets are grouped at the lowest levels for which there are separately
identifiable cash flows (cash-generating units) As a result, some assets are tested individually for impairment
and some are tested at cash-generating unit level Goodwill 1s allocated to those cash-generating umits that are
expected to benefit from synergres of the related business combination and represent the lowest level within the
Group at which management monitors the related cash flows

Goodwill, other individual assets or cash-generating units that include goodwill, other intangible assets with an
indefinite useful ife, and those intangible assets not yet available for use are tested for impairment at least
annually All other ndividual assets or cash-generating umits are tested for impairment whenever events or
changes in circumstances indicate that the carrying amount may not be recoverable

An impairment loss 1s recognised for the amount by which the asset's or cash-generating unit's carrying amount
exceeds its recoverable amount The recoverable amount is the higher of fair value, reflectng market conditions
less costs to sell, and value in use based on an internal discounted cash flow evaluation Impairment losses
recognised for cash-generating units, to which goodwill has been allocated, are credited inhally to the carrying
amount of goodwilt  Any remaining impairment loss 1s charged pro rata to the other assets in the cash
generating umit  With the exception of goodwill, ait assets are subsequently reassessed for indications that an
impairment loss previously recognised may no longer exist

Property, plant and equipment
Items of property, plant and equipment are stated at cost less accumulated depreciation

Depreciation 1s charged to the income statement using the following rates and bases so as to wnte off the cost or
valuation of items of property, plant and equipment over their expected useful lives The rates that are generally
apphcable are

Computer hardware 50% and 100% straight line
Fixtures, fitungs and equipment 25% straight ne

Library books and journals 33 1/3% straight ine:

Motor vehicles 25% straight hine

Useful economic hives and residual values are reviewed annually
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES (CONTINUED

Employee benefits

Defined contnbution pension plans

Contnbutions paid to pnvate pension plans of certain employees are charged to the income statement m the
penod in which they become payable Contnbutions paid to the Group personal pension plans of employees are
charged to the income statement in the penod in which they become payable

Share-based payment transactions
All share-based payment arrangements granted after 7 November 2002 that had not vested pnor to 1 November
2006 are recogmised in the financial statements

All goods and services received in exchange for the grant of any share-based payment are measured at their fair
values Where employees are rewarded using share-based payments, the far values of employees’ services are
determined indirectly by reference to the fair value of the instrument granted to the employee This farr value 1s
appraised at the grant date and excludes the impact of non-market vesting conditions (for example, profitability and
sales growth targets)

All equity-settled share-based payments are ulbmately recognised as an expense in the income statement with a
corresponding credit to the share option reserve

If vesting penods or other non-market vesting condittons apply, the expense 1s allocated over the vesting penod,
based on the best available estimate of the number of share options expected to vest Estimates are revised
subsequently if there 1s any indication that the number of share options expected to vest differs from previous
estimates Any cumulatrve adjustment pnor to vesting 1s recognised n the current penod No adjustment 1s made to
any expense recognised in prior penods If share options that have vested are not exercised

Upon exercise of share options, the proceeds recerved net of attributable transaction costs are credited to reserves

Reserves
Equity compnses the following
= "Share premium” represents the excess over nominal value of the fair value of consideration received for
equity shares, net of expenses of the share issue
= “Capital redemption reserve” represents when the entire deferred ordinary share capital was bought in
exchange for one ordinary 1p share
= “Merger reserve” which arose as a result of a Group reconstructron that occurred on 17 November 2000
This represents the 1ssued share capital and share premium account in the Company's subsidiary
undertaking, Idox Software Limited
=  “Share options reserve” represents shares to be issued on potential exercise of those share options that
have been accounted for under “IFRS 2 Share Based Payments”
= “ESOQP trust’ represents share capital purchased to satisfy the obligation of the employee share scheme
Purchased shares are classified within the ESOP trust reserve and presented as a deduction from total
equity
* “Retained earmings” represents retained profits
= ‘“Treasury reserve” represents shares repurchased by the company te be held for redistnbution as share

options
= “Foreign currency translation reserve” represents exchange gamns and losses on retransiation of foreign
operations
Taxation

Tax on the profit or loss for the year compnses current and deferred tax Current tax s charged to profit or loss
except where It relates to tax on items recogrised in other comprehensive incorme or directly in equity, in which
case it is charged to equity or other comprehensive income

Current tax 1s the tax currently payable based on taxable profit for the year

Deferred income taxes are calculated using the hability method on temporary differences Deferred tax is
generally provided on the difference between the carrying amounts of assets and habilittes and their tax bases
However, deferred tax s not provided on the initial recognttion of goodwill, nor on the inihal recognition of an
asset or llability unless the related transaction 1s a business combination or affects tax or accounting profit
Deferred tax on temporary differences associated with shares in subsidianes 1s not provided if reversal of these
temporary differences can be controlled by the Group and it 1s probable that reversal will not occur in the
foreseeable future In addihion, tax losses avallable to be camed forward as well as other income credits to the
Group are assessed for recognition as deferred tax assels
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCCUNTING POLICIES (CONTINUED}

Taxation (continued)

Deferred tax habilities are provided in full, with no discounting Deferred tax assets are recognised to the extent

that 1t 1s probable that the underlying deductible temparary differences wili be able to be offset against future

taxable income Current and deferred tax assets and liabilities are calculated at tax rates that are expected to

apply to their respective penod of realisation, provided they are enacted or substantively enacted at the balance

sheet date |

Changes in deferred tax assets or liabilities are recognised as a component of tax expense n profit or loss,
except where they relate to tems that are charged or credited directly to other comprehensive income or equity
in which case the related deferred tax 1s also charged or credited directly to other comprehensive mcome or

equity

Operating leases

Leases where the lessor retains substantally all the nsks and rewards of ownership are classified as operating
leases All leases held by the Group are operating in nature Amounts paid under operating leases are charged
to the statement of comprehensive income on a strarght ine basis over the lease term

Diidend distributions
Interim dividends in respect of equity shares are recognised in the financial statements in the penod in which
they are pad

Finat dividends in respect of equity shares are recognised in the financial statements in the penod that the
dividends are formally approved

Foreign currency translation

The functional and presentation currency of Idox pic and its United Kingdom subsidianes i1s the pound sterling
(£) Transactions in foreign currencies are initiaily recorded at the functional currency rate ruling at the date of
the transaction Monetary assets and habilittes denominated in foreign currencies are retranslated at the
functional currency rate of exchange ruling at the balance sheet date All differences are taken to profit or loss

In the consohdated financial statements, the assets and habilities of non-sterling functional currency subsidianes,
are translated into pound sterling at the rate of exchange ruling at the balance sheet date The results of non-
sterling functional currency subsidianes are translated into pound sterling using average rates of exchange
Exchange adjustments ansing are taken to a separate component of equity and reported in other comprehensive
income

Capital policy

The Group’s cbjectives when managing capital are to safeguard the Group's abulity to continue as a going

concem in order to provide returns for shareholders and benefits for other stakeholders and to maintain a capital |

structure that optimises the cost of capital In order to maintain or adjust the capital structure, the Group may i

adjust the amount of dvidends paid to shareholders, return capital to shareholders or1ssue new shares |
|

Financial instruments
Financial assets and financial labiities are recognised on the Group’s balance shest when the Group has
become a party to the contractual provisions of the instrument

Financial assets
Financial assets are classified according to the substance of the contractual arrangements entered into

Trade and other recewvables

Trade receivables do not camy any interest and are initially stated at their fair value, as reduced by appropnate
allowances for estimated irrecoverable amounts Al receivables are considered for mpairment  Prowision against
trade receivables 1s made when there 1s objective evidence that the Group will not be able to collect ail amounts due
in accordance with the onginal terms of those recewvables The amount of the wnte-down 1s determined as the
difference between the assets carrying value and the present value of estimated future cash flows

Cash and cash equivalents
Cash and cash eguivalents compnse cash on hand and on deposit and are subject to an insignificant nsk of
changes in value
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Notes to the Accounts (continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES (CONTINUED)

Financial iabilities and equity

Financial labilittes and equity instruments are classified according to the substance of the contractual
arrangements entered into  An equity instrument s any contract that evidences a residual interest in the assets
of the Group after deducting all of its financial habilities

Bank borrowings

Interest-beanng bank loans and overdrafts are recorded initially at farr value, net of direct transaction costs
Such instruments are subsequently camed at their amortised cost and finance charges, ncluding premiums
payable on settlement or redemption, are recognised in profit or loss over the term of the instrument using an
effective rate of interest

Trade and other payables
Trade and other payables are not interest-beanng, are imtally stated at therr fair value and subsequently at
amortised cost

Equity instruments
Equity instruments issued by the company are recorded at the proceeds received, net of direct 1ssue costs

Denvative financial instruments

The Group’s activities expose the entity pnmanly to interest rate nsk  The Group uses interest rate swap contracts
to manage these exposures The Group does not use denvative financial instruments for speculative purposes

The use of financial denvatives Is governed by the Group's policies approved by the Board of Directors, which
provide wnitten pnnciples in the use of financial denvatives Denvative financial instruments are accounted for at fair
value through profit or loss The Group does not apply hedge accounting

Restatement of comparative figures
The Group have restated the 2012 comparative figures to show the results of TFPL Limited as a discontinued
operation

Amounts recoverable on contracts are included in trade and other receivables and represent revenue recognised in
excess of payments on account Amounts recoverable on contracts of £1,863k have been restated for the prior year
to disclose this balance as being a non-current asset This was previously disclosed in the notes to the financial
statements as a long term debtor however it had been disciosed wrthin total current assets on the balance sheet
This has now been restated for comparative purposes

2 SEGMENTAL ANALYSIS

As at 31 October 2013, the Group 1s pnmanly orgamised into two man operating segments, which are detailed
below On 1 July 2013 the recruitment segment was sold As Recruitment was a separately identifiable operating
segment the results for the penod ended 31 October 2013, and comparative periods, have been reclassified as a
discontinued operatton On 1% September 2013 following an intemal reorganisation, the Information Solutions
segment was combined with Public Sector Software The results for the penod are included within the Public Sector
Software segment and the comparative penods have been restated

Financial information 1s reported to the chief operating decision maker, which compnses the Chief Executive
Officer and the Chief Financial Officer, monthly on a business unit basis with revenue and operating profits spht
by business unit Each business unit 1s deemed an operating segment as each offers different products and
services

*  Public Sector Software — delivering software and information service solutions to local government
customers and public sector organisations across a broad range of departments

« Engineenng Information Management — delivenng engineenng document management and control
solutions to asset intensive industry sectors

Segment revenue compnses sales to external customers and excludes gains ansing on the disposal of assets
and finance income Segment profit reported to the Board represents the profit eamed by each segment before
the allocation of taxation, Group interest payments and Group acquisition costs The assets and liabihties of the
Group are not reviewed by the chief operating decision maker on a segment basis

The Group does not place reliance on any specific customer and has no indvidual customer that generates 10%
or more of s total Group revenue
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Notes to the Accounts (continued)

For the year ended 31 October 2013

2 SEGMENTAL ANALYSIS (CONTINUED)

The segment revenues by geographic location for the year ended 31 October 2013 are as follows

Continuing Discontinued Total
operations operations operations
£000 £000 £000

Revenues from external customers
United Kingdom 38,369 1,226 39,595
USA 8,862 - 8,862
Europe 7,990 76 8,066
Austraha 1,470 - 1,470
Rest of World 628 5 633
57,319 1,307 58,626

The segment revenues by geographic location for the year ended 31 October 2012 are as follows

Continuing Discontinued Total
operations operations operations
£000 £000 £000

Revenues from external customers
United Kingdom 37,237 2,451 39,688
USA 10,635 - 10,635
Europe 5676 56 5,732
Australia 1,603 - 1,603
Rest of World 231 14 245
55,382 2,521 57,903

Revenues are attnbuted to individual countnes on the basis of the location of the customer

Public Total Recruitment

The segment results by business unit for the year Sector (continuing  {discontinued Total
ended 31 Cctober 2013 are as follows Software EIM  Operations) operation) operations

£000 £000 £000 £000 £000
Revenues from external customers 38,077 19,242 57,319 1,307 58,626
Cost of sales {3,431) (1,867} (5,298) (717) {6,015)
Gross profit 34,646 17,375 52,021 590 52,611
Operating costs (24,004} {12,963) (36,967} (643) (37,610)
Profit before interest, tax, depreciation, amortisation,
impairment, share option costs, acquisition costs and
restructunng costs 10,642 4412 15,054 (53} 15,001
Depreciation {589) (133) {722) (1) (723}
Amortrsation (4,138) (1,250) (5,388) - (5,388)
Impawrment on goodwill - - - {457) (457)
Share option costs {415) (84) (499) (12) (511)
Restructunng (335) {190} (525) - (525)
Acquisition costs 841 (89) 752 - 752
Profit before interest and taxation 6,006 2,666 8,672 (523) 8,149
Finance income 132 (64) 68 - 68
Finance costs (86) (29) (115} - {115)
Segment profit (see reconcihation below) 6,052 2,573 8,625 (523) 8,102
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Notes to the Accounts {continued)

For the year ended 31 October 2013

2 SEGMENTAL ANALYSIS {CONTINUED})

The segment results by business unit for the year
ended 31 October 2012 are as follows

Revenues from external customers
Cost of sales

Gross profit

Operating costs

Profit before interest, tax, depreciation, amortisation,
impairment, share option costs, acquisitton costs and
restructunng costs

Depreciaticn

Amortisation

Impairment of goodwill

Share oplion costs

Restructunng

Acquisitton costs

Profit before interest and taxation
Finance income

Finance costs

Segment profit (see reconcihation below)

Reconciliations of reportable profit

Total profit for reportable segments
Group acquisition costs

Net financial costs

Discontinued operations loss™
Profit before taxation

Publhc Total Recruitment

Sector (continuing (discontinued Total
Software EIM  operations) operation) operations
£000 £000 £000 £000 £000
37,642 17,740 55,382 2,521 57,903
(3,988} {1,347) (5,335) {1,210) (6,545)
33,654 16,393 50,047 1,311 51,358
(22,360) {11,070) (33,430} {1,226) (34,656)
11,294 5,323 16,617 85 16,702
(463) {126} {589) {7} (596)
(3,645) {964) (4,609) (9} (4,618)
- - - {1,018) (1,018}
(605) (102) (707) {24) (731}
(365) (41) (406) {59) (465)
(254) (815) (1,069) - (1,069}
5,862 3,275 9,237 (1,032) 8.205
3 1 4 - 4
(13) (129) {142} (4) (146)
5,952 3,147 9,099 (1,036) 8,063

2013 2012

£000 £000

8,102 8,063

(88) (40)

(1,024) {1,117)

523 1,036

7.513 7.942

Group acquisition costs compnse legal fees in relation to aborted acquisitions  Net financial costs relate to Group
bank foan interest, bank facility fee amortisation and farr value gam on financial denvatives which have not been

included in reportable segments

*Discontinued operations loss excludes Group costs allocated to the segment relating to acquisition costs relating to

disposal
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Notes to the Accounts (continued)

For the year ended 31 October 2013

3 OPERATING PROFIT FOR THE YEAR

Operating profit for the year has been amved at after charging 2013 2012
£000 £000
Auditor's remuneration
Fees payable to the company auditor for the audit of the parent company and
consohdated annual accounts 51 44
The audit of the company’s subsidianes, pursuant te legislation 65 83
Other services pursuant to legislation 30 18
146 145
Tax services - comphance 76 56
Tax services - advisory 3 -
Corporate finance - 214
Operating lease rentals — bulldings 868 866
Depreciation — owned 722 589
Amortisation of intangibles 5,388 4,609
Equity-settled share-based payments 499 707
Foreign exchange gansflosses (35) 143
Research & development costs 3,833 3,243
4 DIRECTORS AND EMPLOYEES
Continuing Discontinued
operations operations Total
Staff costs during the year were as follows 2013 2013 2013
£000 £000 £000
Wages and salanes 24,398 418 24 816
Social secunty costs 2,465 47 2512
Pension costs 1,241 21 1,262
28,104 486 28,590
Dunng the year share based payment charges of £499,000 were incurred in respect of continuing operations and
£12,000 1in respect of discontinued operations
Continuing Discontinued
cperations operations Total
Staff costs dunng the pnor year were as follows 2012 2012 2012
£000 £000 £000
Wages and salanes 22,620 871 23,491
Sociai secunty costs 2,599 102 2,701
Pension costs 711 37 748
25,930 1,010 26,940

Dunng the pnor year, share based payment charges of £707,000 were incurred in respect of continuing operations,

and £24,000 in respect of discontinued operations

Dunng the year the Group incurred restructunng costs in respect of continuing operations of £525,000 (2012
£406,000) The restructuring costs represent redundancy payments to former staff in 2013 there were no

restructunng costs incurred n respect of discontinued operations (2012 £58,000)

The average number of employees of the Group dunng the year was 558 and was made up as follows

Continuing Discontinued
operations operations Total
2013 2013 2013
No No No
Office and administration (including Directors of the
company and its subsidiary undertakings) 49 2 51
Sales 68 - 68
Development 117 - 117
Operations 172 - 72
Solutions 142 - 142
Recrutment - 8 8
548 10 558
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Notes to the Accounts (continued)

For the year ended 31 October 2013

4 DIRECTORS AND EMPLOYEES (CONTINUED)

The average number of employees of the Group dunng the pnior year was 467 and was made up as follows

Continuing Discontinued
operations operations Total
2012 2012 2012
No No No
Office and administration {including Directors of the
company and its subsidiary undertakings} 38 2 40
Sales 58 - 58
Development 96 - 96
Operations 122 1 123
Solutions 132 - 132
Recruitment - 18 18
446 21 467
Remuneration in respect of Directors was as follows 2013 2012
£000 £000
Emoluments 1,026 872
Pension contnbutions 16 16
Share based payment charge 127 423
1,169 1,311

The amounts set out above include remuneration in respect of the tughest pad Director as follows

2013 2012

£000 £000
Aggregate emoluments 477 400
Pension contnbutions - 5

477 405

Details of the remuneration for each Director are included in the remuneration report which can be found on
pages 15 to 16 but does not form part of the audited accounts

5 ACQUISITION COSTS

Following the implementation of IFRS 3 R ali acquisition related costs are expensed in the pencd incurred rather
than added to the cost of investment Acquisition costs relating to individual acquisitons are disclosed in Note 25

Acgquisiion costs in 2013 include the following contingent considerations which have been released dunng the year
in respect of previous year acquisitions (2012 £Nil)

£000

Opt2Vote Limited 800
Lalpac Limited 50
850
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Notes to the Accounts (continued)

For the year ended 31 October 2013

6 FINANCE INCOME AND COSTS

Interest receivable

Fair value gain on financial habiibes recogrised in profit or loss
Dividends recevable

Foreign exchange differences

Other iIncome

Finance income from continuing operations

Bank loans interest payable

Bank charges and loan facihty fees

Fair value loss on financial habilities recogrised in profit or loss
Fair value loss on financial assets recognised in profit or loss
Foreign exchange differences

Finance costs from continuing operations

In 2012 finance costs included £5,000 in respect of discontinued operatons (2013 £Nil)

7 DIVIDENDS

Final dividend paid in respect of the year ended 31 October 2012 and 31

October 2011

Pence per ordinary share

Intenm dvidend paid in respect of the year ended 31 October 2013 and

31 October 2012

Pence per ordinary share

2013 2012
£000 £000
6 6
70 -
15 12
35 -
12 -
138 18
{900) {791)
{222) (208)
- (136)
(86) -
(1) (138)
(1,209) {1,273}
2013 2012
£000 £000
1,394 1,245
0 40p 0 36p
1,044 951
0 30p 0 275p

The Directors have proposed the payment of a final dividend of 0 40p per share, which would amount to £1,397,000

(2012 © 40p)

8 INCOME TAX

The tax charge 1s made up as follows

Current tax

UK corporation tax on profits for the penod
Forergn tax on overseas companies

Over provision in respect of pnor periods
Total current tax

Deferred tax

Onginaton and reversal of temporary differences
Adjustment for rate change

Adpustments in respect of pnor penods

Total deferred tax

Total tax charge

Continuing Continuing
operations operations
2013 2012

£000 £000

1,611 1,455

624 1,108
(652) (70)

1,583 2,493
{2,195) {1,712}
{165) (580)

(74) -

(2,434) (2,292)
(851) 201
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For the year ended 31 October 2013

8 INCOME TAX (CONTINUED)

The below current year deferred tax credit on discontinued activities anses on the non-ublisation of tax losses In

the penod up until the sale of TFPL Ltd on 1 July 2013

Discontinued

Discontinued

operations operations
The tax charge is made up as follows 2013 2012
£000 £000
Current tax
UK corporation tax on profits for the penod - -
Foreign tax on overseas companies - -
Under/{over) prowvision in respect of pnior penods - -
Total current tax - -
Deferred tax
Ongination and reversal of temporary differences (4) -
Adjustment for rate change -
Adjustments in respect of pnor penods - -
Total deferred tax {3) -
Total tax charge (3) -
Factors affecting the tax charge n the period 2013 2012
£000 £000
Profit before taxation on continuing operations 6,669 6,906
Profit on ordinary activities muitiphed by the standard
rate of corporation tax in the UK of 23% (2012 24%) 1,634 1,657
Effects of
Capital allowances in excess of depreciation - 17
Other timing differences - 864
Deferred tax on losses, intangibles and other movements - (1,350)
Share option deduction (36} (182)
Tax losses ubihsed (48} (689)
Recognition of previously unrecognised deferred tax {1,744} (941)
Non-deductible expenses 424 900
Prior year over-provision {(726) (75)
Non-taxable income (360) {3)
Adjustment for tax rate differences in foreign junsdictions 42 -
R&D enhanced relief (43) (10)
Foreign tax suffered 69 13
Deferred tax on acquisitions/disposal 37 -
{851) 201
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8 INCOME TAX (CONTINUED)

Movement on trading losses dunng 2013 are as follows

UK Foreign Total
unrelieved unreheved unreheved
trading trading trading
losses losses losses Tax effect
Recogrused trading losses £000 £000 £000 £000
As at 1 November 2012 4,089 - 4,089 940
Recogrused dunng the year 2,439 3,286 5,725 1,317
Utiised during the year (3,876) (343) (4,219} (970)
Adjustment for difference between standard - - - (112)
rate of tax at 23% and deferred tax rate at 21%
2,652 2,943 5,595 1,175
Unrecognised trading losses
As at 1 November 2012 - 21 21 3
Recognised dunng year - (21) (21) (3

The unrelieved trading losses of £2,652,000 in the UK remain available to offset against future taxable trading
profits Given the high probability that the Group will continue to benefit from these tax losses in the future, the
deferred tax asset continues to be recognised The unrelieved trading losses ansing overseas of £2,943,000
have been recogmsed dunng the year with the anticipation that the Group will benefit from these tax losses in
future The foreign losses recognised during the year anse mainly in the US, with a small element ansing in
France Across the year the total deferred tax asset in respect of unrelieved trading losses has increased
£235,000 to £1,175,000

The effective tax rate was (12 75%) The decrease 1s due to the recognition of histonc deferred tax assets within
the US entites of the EIM business in relation to losses and other tming differences of £4,492,000 Other factors
in the decrease of the tax rate include the ongination of tax losses within the EIM business i the UK of
£2,439,000, which onginated on confirmation of the formalisation of a pre-acquisition intercompany creditor, and
an increase In the deferred tax asset recogrused in respect of share options of £508,000 A deferred tax asset of
£495,000 1s recognised at the year-end in relation to share options, based on the expected vesting period and
exercise pnce These factors combined resulted in a credit to the corporation tax charge of £1,733,000 Without
these factors, the effective rate of tax 1s 13%

Factors affecting the effective tax rate (ETR) in the penod 2013 % ETR 2012 % ETR
£000 movement £000 Movement

Profit before taxation on continuing and discontinued operations 6,669 6,906

Profit on ordinary activities multiplied by the standard

rate of corporation tax in the UK of 23% (2012 24%) 1,534 2300 1657 2400

Effects of

Share option deduction {36) (053) (182) (263)

Tax losses utilised in year (48) (072) (692) (10 01)

Recognition of histonc deferred tax (1,744 (26 15) (1,111) {16 09)

Expenses not deductible for tax purposes 424 6 35 800 1303

Prior year over-provisian (726) (10 88) (75) {109)

Non-taxable income (360} (5 40) (3) (0 04)

Other 105 158 (293) {4 25)
(851) (12 75) 201 292
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9 DISCONTINUED OPERATIONS

The Group announced on 1 July 2013 the sale of the recruitment business, TFPL Limited The TFPL business
represented an wdentifiable division of the Group and as such has been disclosed as a discontinued operation for the
year ended 31 October 2013 A single amount 1s shown on the consolidated statement of comprehensive income

representing the post-tax result of the discontinued operation for the penod until disposal Additionally the post-tax
loss ansing from the disposal of the operation has been recognised within the discontinued operations section of the

consolidated statement of comprehensive income

Discontinued operation financial
performance

Revenue

Costs of sale

Depreciation and amortisation
Impairment

Other operating expenses

Operating result
Finance costs

Result from discontinued operations before taxation

Tax expense
Net operating result from discontinued
operations

Disposal of discontinued operation

Total consideration
Payment received to settle net assets
Net consideration for shares

Less Assets associated with discontinued operations

Costs associated with disposal
-Staff bonuses
-Professional fees
-Other expenses and provisions

Loss on disposal before taxation
Taxation
Loss on disposal after taxation

Year to 31
Period to October
1 July 2013 2012
£000 £000
1,307 2,521
(717) (1,210)
(1) {(16)
(457) (1,018)
(655) (1,309)
(523) (1,032)
- (4)
(523) (1,036)
4 -
(519) ~(1,036)
£000 £000
300
100
400
(101}
{(34)
{88)
(499)
621
322
322

Dunng the year the TFPL business incurred £420,000 (2012 contnbuted £154,000) 1n relation to the Group's net
operating cash flows, paid £Ni (2012 £Nil} in respect of investing activtties and paid £Nil (2012 £N11) in respect of

financing activites

A reconcthation of the profit on disposal to the cash flow from the disposal 1s given in the table below

Receipt from disposal of discontinued operations
Loss on cisposal after taxation

Assets associated with discontinued operations

Non cash expenses associated with disposal

Cash inflow from disposal of discontinued operations

£000
(322)

533
312
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10 EARNINGS PER SHARE

The earmings per ordinary share 1s calculated by reference to the eamings attnbutable to ordinary shareholders
divided by the weighted average number of shares i 1ssue dunng each penod, as follows

Continuing operations

Profit for the year

Basic earnings per share
Weighted average number of shares in 1ssue

Basic earmings per share

Weighted average number of shares in i1ssue

Add back

Treasury shares

ESOP shares

Weighted average allotted, called up and fully paid share capital

Diluted earnings per share

Weighted average number of shares in 1ssue used in basic earnings per
share calculation

Dilutive share options

Weighted average number of shares in 1ssue used in dilutive earnings per
share calculation

Diluted earmings per share

Discontinued operations

Loss for the year

Basic earnings per share
Weighted average number of shares in 1ssue

Basic earmnings per share

Weighted average number of shares in i1ssue

Add back

Treasury shares

ESOP shares

Weighted average allotted, called up and fully paid share capital

Diluted earnings per share

Woeghted average number of shares in 1ssue used in basic eamings per
share calculation

Dilutive share options

Weighted average number of shares in i1ssue used in dilutive earnings per
share calculation

Diluted earmings per share

2013 2012
£000 £000
8,364 7,741
347,231,721 346,231,724
241p 2 24p
347,231,721 346,231,724
368,667 432,000
1,018,343 128,618
348,618,731 346,792,342
347,231,721 346,231,724
16,020,147 18,852,529
363,251,868 365,084,253
2 30p 212p
2013 2012
£000 £000
(841) {1,038)
347,231,721 346,231,724
{0 24p) {0 30p)
347,231,721 346,231,724
368,667 432,000
1,018,343 128,618
348,618,731 346,792,342
347,231,721 346,231,724
16,020,147 18,852,529
363,251,868 365,084,253
(0 23p) {0 28p)
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10 EARNINGS PER SHARE {CONTINUED)

Total operations

Profit for the year

Basic earnings per share
Weighted average number of shares inissue

Basic earmings per share

Waeighted average number of shares in issue
Add back

Treasury shares

ESCP shares

Weighted average allotted, called up and fully paid share capital

Diluted earnings per share

Weighted average number of shares in 1ssue used in bastc earnings per

share calculation
Dilutive share options

Weighted average number of shares in issue used in dilutive eamings per

share calculation

Diluted earnings per share

Adjusted earnings per share

Profit for the year

Add back
Amorbsation
Impairment

Share option costs
Acquisition costs
Restructunng costs
Tax effect

Adjusted profit for year

Weighted average number of shares in 1ssue - basic
Weighted average number of shares in i1ssue - diluted

Adjusted earmings per share

Adjusted diluted earmuings per share

2013 2012
£000 £000
7,523 6,705
347,231,721 346,231,724
217p 1 94p
347,231,721 346,231,724
368,667 432,000
1,018,343 128,618
348,618,731 346,792,342
347,231,721 346,231,724
16,020,147 18,852,529
363,251,868 365,084,253
207p 1 84p
2013 2012
£000 £000
7,523 6,705
5,388 4,618
457 1,018
511 731
{664) 1,109
525 485
(1.477) (1,395)
12,263 13,251
347,231,721 346,231,724
363,251,868 365,084,253
353p 383p
3 38p 3 63p

44




Notes to the Accounts (continued)

For the year ended 31 October 2013

11 PROPERTY, PLANT AND EQUIPMENT

Fixtures,
fittings Library
Computer and Motor books and Total
hardware equipment vehicles Jjournals
£000 £000 £000 £000 £000
Cost
At 1 November 2011 864 444 - 155 1,463
Additions 408 36 - 79 523
Additions on acquisition 195 72 23 - 290
Disposals - (107) - - (107)
At 31 October 2012 1,467 445 23 234 2,169
Additions 703 4 - 67 774
Additions on acquisition - 36 - - 36
Disposals (1,314} (308) {(12) (87)  (1.,721)
At 31 October 2013 856 177 11 214 1,258
Depreciation
At 1 November 2011 549 228 - 85 862
Provided in the year 427 100 3 67 597
Ehmmated on disposal - (107) - - {(107)
At 31 October 2012 a7é 221 3 152 1,352
Prowvided in the year 542 105 9 67 723
Eliminated on disposal (1,314) (308) (7) (84) (1,713)
Fair value adjustment 36 5 5 - 46
At 31 October 2013 240 23 10 135 408
Net boock amount at 31 October
2013 616 154 1 79 850
Net book amount at 31 October
2012 491 224 20 82 817

The Group has pledged the above assets to secure banking faciliies granted to the Group

The depreciation charge for the year includes £1,000 in respect of discontinued operations (2012 £7,000)
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12 INTANGIBLE ASSETS

Customer Develop
relation-  Trade ment Order
Goodwill ships names Software costs Database backlog Total
£000 £000 £000 £000 £000 £000 £000 £000
Cost
At 1 November 2011 28,001 13,554 5,005 5,811 2,365 569 4,200 59,505
Additions - - - 379 861 - - 1,240
Additions on acquisitian 16,930 4390 2,455 3,216 165 - - 27,156
At 31 October 2012 44 931 17,944 7,460 9,406 3,391 569 4,200 87.901
Additions - - - 351 1,345 - - 1,696
Additions on acquisition 1,314 21 301 358 8 - - 2,002
Disposals (3,875} - - (45) - - - (3,920)
Fair value adjustment 760 - - - - - - 760
At 31 Qctober 2013 43,130 17,965 7,761 10,070 4,744 569 4,200 88,439
Amortisation and
impairment losses
At 1 November 2011 2,565 2,495 1,032 2,138 809 258 1,597 10,894
Amortisation for the year - 1,410 680 1,070 549 112 797 4618
impairment 1,000 - - - - 18 - 1,018
At 31 October 2012 3,565 3905 1,712 3,208 1,358 388 2,394 16,530
Amortisation for the year - 1,911 751 1,223 763 112 628 5,388
Impairment 457 - - - - - - 457
Disposals (3,375) - - (45) - - - (3,420)
At 31 October 2013 647 5,816 2,463 4,386 2,121 500 3,022 18,955
Carrying amount at 31
October 2013 42,483 12,148 5,298 5,684 2,623 69 1,178 69,484
Carrying amount at 31
QOctcber 2012 41,366 14,039 5,748 6,198 2,033 181 1,806 71,371

Dunng the year, goodwill and intangibles were reviewed for impairment in accordance with 1AS 36, Impairment of

assets Impairment charges of £457,000 (2012 £1,018,000) arose as a result of this review The impaiment charge
relates to the discontinued operations of TFPL Recruitment

The amortisation charge for the year s entirely attnbutable to continuing operations The amortisation charge for

2012 includes £9,000 1n relation to discontinued cperations
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12 INTANGIBLE ASSETS (CONTINUED)

The rematning useful ives and carrying value of the above intangible assets s as follows

2013 2012 2013 2012
Remaining Remaining
amortisation amortisation  Carrying Carrying
penod period value value
{years) (years) £000 £000
CAPS intangibles
Customer relationships 135 145 3,958 4,251
Trade names 135 145 1,685 1,810
Software 35 45 1,065 1,370
Plantech intangibles
Customer relationships 14 15 810 BG8
Trade names 14 15 364 390
Software 4 5 336 420
J4B intangibles:
Customer relationships {product) 05 15 12 37
Customer relationships {project) 55 65 72 85
Trade names 55 65 113 133
Database 05 15 41 122
Grantfinder intangibles-
Trade name 65 75 151 175
Database 15 25 47 78
Customer contracts and relationships 15 25 390 650
Order backleg 15 25 390 650
Strand intangibles
Trade name 175 275 124 195
Software 175 275 155 244
Customer relationships 675 775 1,567 1,799
LAMP contracts intangibles
Backlog order book 6 7 789 1,157
McLaren intangibles
Customer relationships 7 8 722 823
Trade names 2 3 437 642
Software 2 3 328 482
Lalpac intangibles
Customer relationships 75 85 1,234 1,399
Trade names 75 85 123 139
Software 75 85 246 279
Interactive Dialogues intangibles
Customer relatanstups 8 9 282 3y
Trade names 8 9 164 185
Software 8 9 329 370
CT Space intangibles
Customer refationships 2 3 375 564
Trade names 8 9 991 1,114
Software 8 g 1,189 1,337
Opt2Vote intangibles
Customer relationships 26 36 522 720
Trade names 84 94 444 497

Software 84 94 592 662
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12 INTANGIBLE ASSETS (CONTINUED)

Currency Connect intangibles

Customer relationships 85 95 1,661 1,857
Trade names 85 95 220 246
Software 85 95 236 263
FMx intangibles

Customer relatonships 38 975 529 €670
Trade names 8g 975 198 221
Software 89 975 297 331
Artesys intangibles

Customer relationships 14 - 15 -
Trade names 94 - 283 -
Software 94 - 337 -
Development costs 5 5 2,623 2,033
Software costs 3 3 555 420

Impairment test for goodwill

For this review goodwill was allocated to individual Cash Generating Units (CGU) on the basis of the Group's
operations as disclosed in the segmental analysis As the Board review results on a segmental level the Group 1s
monitoring goodwill on the same basis

Dunng the year the Group disposed of the non-core recruitment division TFPL Lirmited The CGU's were then

reorganised into two main divisions, Public Sector Software (PSS) and Engineenng Information Management (EIM)
The former Information Solutions business which largely supplies the public sector with content has been absorbed

and integrated into the PSS division

The carrying value of goodwill by each CGU 1s as follows

2013 2012

Cash Generating Units {CGU) £000 £000
Public Sector Software 26,487 19,954
Idox Information Solutions - 5,966
TFPL Recruitment - 957
Engineenng Information Management 15,996 14,488
42,483 41,366

The recoverable amount of all CGU's has been determined using value-in-use calculations These calculations
use pre-tax cash flow projections based on financial budgets approved by management covenng the next five
financial years The key assumptions used in the financial budgets relate to revenue and EBITDA growth targets
Cash flows beyond this penod are extrapolated using the estimated growth rates stated below Growth rates are
reviewed in ine with histonc actuals to ensure reasonableness and are based on an increase in market share

For value in use calculations, the growth rates and margins used to estimate future performance are based on
management’s best estimate of short term performance based on an assessment of market opportunities and
macro-economic condiions In the year to 31 October 2013 the Weighted Average Cost of Capitat for each CGU

has been used as an appropnate discount rate to apply to cash flows In 2012 the Group Wetghted Average Cost of

Capital was used as an appropnate discount rate

The assumptions used for the value in use calculations are as follows and are considered appropnate for each of
the nsk profiles of the respective CGU

Cash generating unit (CGU} Discount Growth Discount Growth
rate rate rate rate

2013 2013 2012 2012

Public Sector Software 1011% 2% 12 5% 2%
Idox Information Solutons - - 12 5% 2%
TFPL Recruitment 13 0% 0%

Engineenng Information Management 10 24% 2% 12 5% 2%
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12 INTANGIBLE ASSETS {CONTINUED)

Individual Weighted Average Cost of Capital were calculated for each CGU and adjusted for the market's
assessment of the nsks attaching to each CGU’s cash flows The Weighted Average Cost of Capital 1s recalcutated
at each penod end

An impairment charge of £457,000 (£1,018,000) has been recorded in the year against goodwill in relation to the
disposal of TFPL Recruitment This has been disclosed within the discontinued operation results

Sensitivities have been run on cash flow forecasts for all CGU’'s Management are satisfied that the key
assumptions of revenue and EBITDA growth rates are achievable and that reasonable possible changes to those
key assumptions would not lead to the carrying amount of the relevant CGU exceeding the recoverable amount A
0% growth rate would result in the following headroom -

Cash generating unit (CGU) Growth
rate 0%

Headroom

£000

Public Sector Software 64,753
Engineenng informaton Management 18,348

Sensitivities have also been run on the discount rate applied and management are satisfied that a reasonable
increase In the discount rate would not lead to the carrying amount of the relevant CGU exceeding the recoverable
amount

13 DEFERRED INCOME TAX

Deferred tax assets and llabilities are

summansed as follows 2013 2012

£000 £000
Deferred tax assets 2,509 1,417
Deferred tax habilities (non current) (4,870) {6,101)

(2,361) {4,684)

The movement in the year in the net deferred tax provision was as follows

2013 2012

£000 £000
At 1 November {4,684} (4,565)
Credit to income for the year 2,199 1,982
Adjustment for changes in rate 164 312
Pnor year adjustment 95 -
Other movements (12) -
Charged to goodwill for the year {123) {(2,413)
At 31 October (2,361) (4.684)
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13 DEFERRED INCOME TAX (CONTINUED)

The movement in deferred income tax assets and habiliies dunng the year1s as follows

Share- Other Taxlosses Accelerated Total Total
based temporary carrted tax deferred deferred tax
payments differences forward depreciation tax asset lability
£000 £000 £000 £000 £000 £000
At 1 November 2011 109 386 - (5,060) 495 (5.060)
Charge/(credit) to income 182 740 (941) 2,003 922 1,062
Changes in rate - - - 311 - N
Deferred tax recognised
on acquisihion - - - (2,414) - {2,414)
At 31 October 2012 291 1,126 (941} (5,160) 1,417 (6,101)
Reallocation of b/f (209) {1,117) 1,882 5,545 - -
At 31 October 2012 —
restated 82 9 941 385 1,417 {6,101)
Charge to income 517 442 3 82 1,352 929
Changes in rate {104) (39) (111) {40) (294) 458
Deferred tax recognised
on acquisttion - - 34 - 34 {156)
At 31 Cctober 2013 495 412 1,175 427 2,509 (4,870}

14 FINANCIAL ASSETS AND LIABILITIES

Categones of financial assets and habhilities

The disclosures detailed below are as required by IFRS 7 Financial Instruments Disclosures The carrying amounts
presented on the consolidated balance sheet relate to the following categones of assets and liabilities

Financial assets 2013 2012
Note £000 £000
Non-current
Financial assets 1,723 1,863
Current
Financial assets 15 15,837 13,596
Cash and cash equivalents 16 3,399 3,640
20,959 19,099
Financial habilities 2013 2012
£000 £000
Financial habilities measured at amortised cost
Non-current
Borrowings 21 19,462 22,879
19,462 22,879
Current
Borrowings 21 3,732 2,300
Denvative financial instruments at fair value through profit or loss 20 66 136
Trade and other payables 17 4662 5,460
Other habilities 18 1,499 914
Other habthities at fair value through profit or loss * 18 - 1,302
9,959 10,112

* Hierarchy 3 being inputs for the asset or hability which are not based on observable market data
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15 TRADE AND OTHER RECEIVABLES

2013 2012
£000 £000
Trade receivables, gross 10,269 11,802
Allowance for credit losses (728) {616)
Trade receivables, net 9,541 11,186
Amounts recoverable on contracts 5,219 2,182
Other recevables 377 228
Financial assets 15,837 43,596
Prepayments and accrued income 1,507 1,454
Non-financial assets 1,507 1,454
Trade and other receivables due within cne year 17,344 15,050
2013 2012
£000 £000
Amounts recoverable on contracts 1,723 1,863
Trade and other receivables due after one year 1,723 1,863
Amounts recoverable on contracts represent work completed and delivered to the customer, but due to the
contractual payment terms have not yet been invoiced
All of the closing Group trade receivables are in UK sterling with the exception of -
2013 2012
Euros €3,275,000 €3,217,000
Austrahan dollars AUD101,000 AUD$203,000
Emirati dirham AED79,000 AEDBS0,000
US dollars $3,382,000 $3,743,000
Canadian dollars $1,000 $1,000
Credit quality of financial assets
The maximum exposure for the Group to credit nsk for trade recevatles at the reporting date by type of
customer was
2013 2012
£000 £000
Local authonties and other public bodies 4,430 5,241
Pnivate comparies 5,839 6,561
10,269 11,802
The ageing of trade receivables at the reporting date for the Group was
Gross  Impairment Gross Impairment
2013 2013 2012 2012
£000 £000 £000 £000
Not past due 5,699 - 7,389 -
Past due 0 to 30 days 1,172 - 1,569 -
Past due 31 to 60 days 306 - 578 -
Mere than 61 days 3,092 728 2,266 616
10,269 728 11,802 616
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15 TRADE AND OTHER RECE{VABLES (CONTINUED)

Movements In the provision for impairment of receivables for the Group were as follows

2013 2012

£000 £000
At 1 November 2012 616 231
Charge for the year 114 234
Relating to acquisitions 98 514
Utihsed (100) {363)
At 31 October 2013 728 616

The provision allowance in respect of trade receivables 1s used to record impairment losses unless the Group I1s
satisfied that no recovery of the amount owing 1s possible At that point the amounts are considered
irecoverable and are wntten off against the trade receivable directly Where trade receivables are past due an
assessment 1s made of ndividual customers and the outstanding balance No provision 1s required in respect of
amounts owed by Group undertakings

The credit quahty of the holders of the Cash at bank 1s AA and AAA rated

16 CASH AND CASH EQUIVALENTS

2013 2012

£000 £000
Cash at bank and in hand 3,399 3,640
Cash and cash equivalents per cash flow statements 3,399 3,640
17 TRADE AND OTHER PAYABLES

2013 2012

£000 £000
Trade payables 2,527 2,563
Accruals 2,135 2,897

4,662 5,460

The carrying values of trade and other payables are considered to be a reasonable approximation of farr value

Accruals represent liabilihes which have been recognised at the balance sheet date The majonty of this will be paid

dunng the next six months

18 OTHER LIABILITIES

2013 2012

£000 £000

Social secunty and other taxes 1,339 1,632
Other payables 1,499 2,216
Deferred income 13,952 13,538
16,790 17,286

Deferred income represents software revenue where billing milestones have been reached but the appropnate
proportion of work has not been completed and mamntenance, managed service and subscription revenues which
are spread over the penod, typically one year, for which the service 1s supplied

19 PROVISIONS

2013 2012

£000 £000
At 1 Novernber 2012 76 117
Provtsion made dunng the year 4 4
Provision utilised duning the year (24) (45)
At 31 October 2013 56 76

The opening and closing provisions relate to estimated ditapidation costs expected to anse on exit of leased
properties
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20 DERIVATIVE FINANCIAL INSTRUMENTS

The carrying amounts for the Group's denvative financial instruments may be further analysed as follows

2013 2012
£000 £000
Fair value
Interest rate swap — Farr value hierarchy level 2 66 136
Denvative financial habiliies 66 136

The fair value of the contract has been estimated using relevant market interest rates

In the current year the Group has used interest rates swaps to manage 1ts exposure to interest rate movements
on its bank borrowings Contracts with notional values of £12m fix interest payments at an average rate of
1 33% for penods up untid 2015

The farr value of the interest rate swap hability at 31 October 2013 1s estmated at £66,000 (2012 £136,000)

21 BORROWINGS

All borrowings are held at amortised cost and after set-off for unamortised loan facility fees are summansed as
follows

2013 2012
£000 £000
Current
Bank borrowings 3,732 2,300
Non-current
Bank borrowings 19,462 22,879
Total borrowings 23,194 25,179

At the balance sheet date the Group had three loan facilities in place with Bank of Scotland Plc consisting of one
term loan and two revolving credit facilites

At the batance sheet date, the amortised cost of the term loan was £7,317,000 and dunng the penod the loan was
held the average interest rate paid was 3 14%

The Group has a revolving credit facility to fund working capital requirements At the balance sheet date, the
amorbsed cost of thus facility was £1,964,000 and dunng the perod the facility was held the average interest rate
paid was 3 13%

The Group has a revolving credit faciity of £15m which was made available in order to finance business
acquisitions In November 2012, £1 8m of this facility was drawn down tn order to fund the acquisition of FMx

Limited In Aprd 2013, £2 1m of this faciity was drawn down in order to fund the acquisition of Artesys International
The total amortised cost of the acquisttion revolving credit factity at the year end was £13,795,000 and the average

interest rate paid dunng the penod the facility was held was 3 15%

As secunty for the above loans, the Bank of Scotland Pic holds a bond and floating charge over the assets of the
Group, 2 composite guarantee supported by each Group company and a share pledge in respect of the entire
1ssued share capital of each subsidiary company

The Group also has two term loans in place with Oseo, France At the balance sheet date the total outstanding
amount was £118,000 and the average interest rate paid dunng the penod the facility was held was 5 58%

The Directors’ estimate that the fair value of the Group's borrowing 1s not significantly different to the carrying value
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22 RISK MANAGEMENT OBJECTIVES AND POLICIES

The Group's pnncipal financial nstruments compnse cash and cash equivalents, short term deposits, bank !
borrowings and interest rate swaps The main purpose of these financial instruments 1s to finance the Group's
operations The Group has other financial instruments which mainly compnse trade receivables and trade payables !
which anse directly from its operations '

Risk management 1s camed out by the finance depariment under policies approved by the Board of Directors The
Group finance department identifies, evaluates and manages financial nsks The Board provides guidance on overall
nsk management including foreign exchange nsk, interest rate nsk, credit nsk, and mvestment of excess liquidity

The impact of the nsks required to be discussed under IFRS 7 are detailled below

Market nsk

() Foreign exchange nsk

Forewgn exchange nsk anses when future commercial transactions or recognised assets or habilities are
denominated in a currency that i1s not the functional currency of the operations The Group has minimal exposure to
foreign exchange nsk as a result of natural hedges ansing between sales and cost transactions

(n) Cash flow and fair value interest rate nsk |
The Group 1s exposed to interest rate nsk in respect of cash balances held with banks and other highly rated |
counterparties

The Group's main nterest rate rnisk anses from long-term borrowings Borrowings issued at varable rates expose
the Group to cash flow interest rate nsk Borrowings issued at fixed rates expose the Group to far value interest
rate nsk Dunng 2013 and 2012, all the Group's borrowings at vanable rate were denominated in UK Sterling To !
protect cash flows against movements in interest rates the Group entered into an interest LIBOR swap agreement

Credit nsk
The Group's maximum exposure to credit nsk i1s imited to the carrying amount of financial assets recognised at the
reporting date, as summansed below

2013 2012
Classes of financial assets — carrying amounts £000 £000
Cash and cash equivalents 3,399 3,640
Trade recewvables 9,541 11,186
Amounts recoverable on contracts 7,642 4,045
Other receivables 377 228
Financial assets at fair value 20,959 19,099

Credit nsk is managed on a Group basis Credit nsks anse from cash and cash equivalents and deposits with banks
and financial institutions, as well as credit exposures to customers, including outstanding receivables and commitied
transactions

The Group's credit nsk 1s pnmanly attnbutable to its trade recevables Itis the policy of the Group to present the
amounts in the balance sheet net of allowances for doubtful receivables, estimated by the Group’'s management
based on pnor expenence and the current economic environment The Group reviews the rehiability of its customers
on a regular basis, such a review takes into account the nature of the Group's trading history with the customer

The credit nsk on hquid funds 1s lmited because the majonty of funds are held with two UK banks with high credit-
ratings assigned by intemational credit-rating agencies Management does not expect any losses from non-
performance of these counterparties

None of the Group’s financial assets are secured by collateral or other credit enhancements

Liquidity nsk

The Group closely monitors its access to bank and other credit faciities in companson to its outstanding
commitments on a regular basis to ensure that it has sufficient funds to meet obligations of the Group as they fall
due

The Board receives regutar debt management forecasts which estmate the cash inflows and outflows over the next
twelve months, so that management can ensure that sufficient financing 1s in place as it 1s required  Surplus cash
within the Group 1s put on deposit in accordance with lImits and counterpartes agreed by the Board, the objective
being to maximise return on funds whilst ensunng that the short-term cashfiow requirements of the Group are met
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22 RISK MANAGEMENT OBJECTIVES AND POLICIES (CONTINUED}

Detailed analysis of the debt faciliies taken out and available to the Group are disclosed in note 21

As at 31 October 2013, the Group’s financial habiities have contractual matunties (including interest payments

where applicable} as summansed below

Current Non-current
Within 6 6-12 1-5 Later than
months months years 5 years
£000 £000 £000 £000
Bank borrowings 362 4,050 20,457 -
Trade and other payables 4,662 - - -
This compares to the matunty of the Group's financial kabilities in the previous reporting pencd as follows
Current Non-current
Within 6 6-12 1-5 Later than
months months years 5 years
£000 £000 £000 £000
Bank borrowings 388 2,695 24,170 -
Trade and other payables 5,460 - - -

The above amounts reflect the contractual undiscounted cashflows, which may differ from the carrying values of the

llabihties at the reporting date

Capital nsk management

The Group’s objectives when managing capital are to safeguard the Group's ability to continue as a going concem in
order to provide returns for shareholders and benefits for other stakeholders and to maintain an optmal capital

structure to reduce the cost of capital

debts

Capital for the reporting penods under review 1s summansed as follows

Total equity
Less unrestncted cash and cash equivalents (note 16)

Total equity
Borrowings (note 21)

Capital-to-overall financing ratio

2013 2012
£000 £7000
44,686 38,900
(3,399) (3,640)
41287 35,260
44,686 38,900
23,194 25,179
67,880 64,079

061 055

In order to maintain or adjust the capstal structure, the Group may adjust the
amount of dividends paid to shareholders, return capital to shareholders, 1ssue new shares or sell assets to reduce
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23 SHARE CAPITAL

2013 2012
£000 £000
Authorised
650,000,000 ordinary shares of 1p each (2012 650,000,000) 6,500 6,500
Allotted, called up and fully paid
As at 1 November 3,485 3,463
Issued and atlotted durnng the year 8 22
349,313,142 ordinary shares of 1p each {2012 348,479,812) 3,493 3,485

Movement in 1ssued share capital in the year
During the year to 31 October 2013, three employees exercised share options To satisfy the exercise of one
tranche of these options, the company issued and allotted 833,330 new ordinary shares of 1p each

The company has one class of ordinary shares which carry no nght to fixed income

At 31 October 2013, there were 2,153,622 (2012 1,390,328) shares in issue under ESOP Dunng the year the
average I1ssue share pnce was 44p (2012 34p)

At 31 October 2013 there were 52,000 (2012 452,000} shares heid in treasury

24 SHARE OPTIONS

The company has an unapproved share option scheme for all employees (including Directors} All share options are
exercisable at a price equal to the average market pnce of the company's shares on the date of grant The vesting
penod 1s quarterly from the date of grant Per the contractual agreements, the options are settled in equity once
exercised

An Employee Share investment Trust i1s in place to allow employees a tax effictent way of investing in the Company
The Company purchases matching shares which become the property of the employee after a three year vesting
penod

Details of all share options over 1p Ordinary shares, falling within the measurement and recognition critena of
IFRS 2 “Share-based Payment”, including their contractual ife and exercise pnces are as follows

Granted Exercise Exercise date Exercise date |
IAﬁ\_ts_tzgt tofyear Exercased ~ Lapsed At end of year pnce from to
1,166,000 - {300,000) - 866,000 750p May 2007 May 2017
452,000 ) - N 452,000 8 125p Jun 2007 Jun 2017
275,000 - - B 275,000 . 1500p Dec 2007 Dec 2017
1,192,308 - i " 1,192,308 1300p Aug 2008 Aug 2018
1,033,334 - ° ) 1,033,334 15 00p Aug 2008 Aug 2018
8,105,366 B - - 8,105,366 1025p Mar 2010 Mar 2020
12,300,000 - (933.330) (166.670) 11,200,000 20 00p Mar 2011 Mar 2021
1,099,998 - - - 1,099,998 18 00p Mar 2011 Mar 2021
850,000 - - - 850,000 3500p Apr 2012 Apr 2022
750,000 - - - 750,000 44 00p Sep 2012 Sep 2022
- 450,000 - - 450,000 3575p Jul 2013 Jul 2023
27,224,006 450,000 {1 233 330) (166,670) 26,274,006
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24 SHARE OPTIONS (CONTINUED)

The following table sets out the number of share options and associated weighted average exercise pnce (WAEP)

outstanding during the year

Qutstanding at the beginning of the year
Granted dunng the year

Exercised dunng the year

Lapsed dunng the year

Outstanding at the end of the year
Exercisable at the end of the year

2013 2012
WAEP WAEP
No Pence No Pence
27,224,006 16 87 29,002,008 14 86
450,000 3575 4,600,000 39 22
(1,233,330) 16 96 (3,078,002) 936
{166,670) 2000 {300,000) 18 67
26,274,006 17 17 27,224,006 16 87
24,044,840 1598 19,640,226 1212

The share options outstanding at the end of the year have a weighted average remaiming contractual Iife of 7 years

The share oplions exercised dunng the year had a weighted average exercise pnce of 16 96p and a weighted

average market pnce of 37p

The fair values were calculated using the Black-Scholes Pricing Model and the following information

Date of Number  Weighted
Issue granted average
share

price

No pence

Jul 13 450,000 365

Weighted Expected Expected Risk Expected
average volatility life free dividend
exercise rate yield
price
pence % Years % %
3575 35 10 4 65 06

Weighted
average
fair value
at grant
date
£

019

Expected volatlity was determined by calculating the histoncal volatlity of the company's share pnce over the

previous 3 years The expected life used in the model 1s adjusted, based on the management's best estimate, for
the effects of non-transferability, exercise restnctions and behavioural considerations

The Group recognised a total charge of £511,000 (2012 £731,000) related to equity-settled share-based payment
transactions dunng the year A charge of £4985,000 (2012 £568,000} related to share options granted and £16,000

(2012 £163,000) related to share options exercised In 2013, a charge of £12,000 (2012 £24,000) relating to

equity-settled share-based payment transactions were n respect of discontinued operations These charges all

related to share optiens granted
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25 ACQUISITIONS
Artesys International

On 9 April 2013 the Group acquired the entire share capital of Artesys Intemational for a total consideration of €2 4m
(£2 1m}in cash Artesys Intemational provides engineenng document control solutions and applications supporting
the efficient and safe operation of processing plants Opidis, an inteligent P&ID and 3D Plant model navigation teol
1s used by over 8,000 engineering operations and maintenance professionals to locate validated plant documents
and data The acquisition of Artesys Intemational adds extended geographic coverage in Europe, Afnca and the
Middle East and a complimentary portfolio of products, customers, professional services and industry partners to the
Group

Goodwill ansing on the acquisition of Artesys has been capitalised and consists largely of the workforce vaiue,
synergies and economies of scale expected from combining the operations of Artesys with Idox None of the
goodwill recogrised 1s expected to be deductible for income tax purposes The purchase of Artesys has been
accounted for using the acquisition method of accounting

Provisional
fair value

Bock value adjustments Fair value

£000 £000 £000

Intangible assets 985 (298) 687
Property, plant and equipment 40 - 40
Trade receivables 1,008 - 1,008
Corporation tax 18 - 18
Other receivables 246 - 246
Cash at bank 285 - 285
TOTAL ASSETS 2,582 (298) 2,284
Trade payables {149) - (149)
Provisions for habiities and charges (89} - (89)
Bank loans (342) - (342)
Other creditors (172) - (172)
Deferred income (274) - (274)
Social secunty and other taxes {352) - (352)
Deferred tax hability - {156) (156)
TOTAL LIABILITIES (1,378) (156) (1,534)
NET ASSETS 750
Purchased goodwill capitalised 1,314
Total consideration 2,064

Satisfied by

Cash to vendor 2,064
Eamn out consideration -
Total consideration 2,064

The fair values stated above are provisional The fair value adjustment for the intangible assets relates to customer
relationships, trade names and software A related deferred tax liability has also been recorded as a fair value
adjustment

The fair value of trade debtors 15 equal to the gross contractual amounts receivable All debts have been reviewed
and are considered recoverable

The revenue included in the consolidated statement of comprehensive income since 9 Apni 2013, contnbuted by
Artesys was £892,000 Artesys also made a foss of £311,000 for the same penod  If Artesys had been included
from 1 November 2012, it would have contnbuted revenue of £1,894,000 and a loss after tax of £437,000

Acqursition costs of £64,000 have been wntten off in the consolidated statement of comprehensive income
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25 ACQUISITIONS (CONTINUED)

tnnovation Connect (formerly trading as Currency Connect)

There have been additronal fair value adjustments in respect of the acquisition of Innovaton Connect on 3 May |
2012 $Since 31 October 2012, management have ahgned the company’s revenue recognition policy with those of

the Group This change has meant that accrued income is now only recogrised when performance obhgations have

been met and the nght to receive the revenue can be measured rehiably dependent upon the nature of the individual

grant applications This has resulted in an additional fair value adjustment which has reduced accrued income by

£446,000 and increased goodwill by a corresponding amount

There was a fair value adjustment of £46,000 to tangible fixed assets to align the depreciation policy of the company
to the Group policy

A final fair value adjustment of £58,000 was made to the bad debt provision to align the provision with the Group

There will be no further fair value adjustments and all opening balances for Innovation Connect are now final }
Opt2Vote

Dunng the year a fair value adjustment of £13,000 was made n respect of the acquismion of Opt2Vote Limited on 27

March 2012 The adjustment was made to remove an other receivable balance which was deemed to be non-

recoverable

There will be no further fair value adjustments and all opening balances for Opt2Vote are now final

FMx

There have been two fair value adjustments during the year in respect of the acquisition of FMx Limited on 18

October 2012 An adjustment of £182,000 was made to align the deferred income policy with the Group policy A \
further adjustment of £15,000 was made in respect of taxation timing differences

There will be no further farr value adjustments and all opening balances for FMx are now final
No additionat fair value adjustments have been made in the year in respect of prior year acquisitions

Acquisition cash flows

Acquisition cash flows in the year are as follows

Net cash
outflow
Subsidianes acquired dunng the year £000
Artesys International 1,779
1,779
Deferred consideration paid on previous year acquisittons £000
Grantfinder Limited 13
Interactive Diatogues BV 162
Innovation Connect 350
525 !
|
The following contingent considerations were released in the year :
£000 '
Opt2Vote Limited 800 |
Lalpac Limited 50
850

No additional fair value adjustments have been made n the year in respect of prior year acquisitons
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Notes to the Accounts (continued)

For the year ended 31 October 2013

26 OPERATING LEASE COMMITMENTS

The future aggregate minimum lease payments under non-cancellable operating leases are as follows

2013 2012
£000 £000

Amounts due
writhin one year 747 572
Between one and five years 1,561 1,416
After five years 25 14
2,333 2,002

Operating iease payments represent rentals payable by the Group for office premises and motor vehicle leasing
charges

27 CAPITAL COMMITMENTS

The Group had no capital commitments at 31 October 2013 or 31 October 2012

23 CONTINGENT LIABILITIES

There were no matenal Group contingent habiibes at 31 October 2013 or 31 October 2012

29 POST BALANCE SHEET EVENTS

On 1 November 2013 the Group i1ssued 816,914 ordinary shares of 1p each in order to satisfy an exercise of an
employee share option

30 RELATED PARTY TRANSACTIONS

Compensation pard to key management (which compnses the executive management team and the Board) of
the Group

2013 2012

£000 £000

Salanes and other short term employee benefits 2,114 1,974
Post-employment benefits 43 32
Share-based payments 198 731
2,355 2,737

In the year ended 31 October 2013 Martin Brooks, Chairman of Idox plc was entitled to remuneration of £6,750
{2012 £6,750) as chairman of Comwall Development Company, which he elected not to take Cornwall
Development Company Ltd 1s a company hmited by guarantee and wholly owned by Comwall Councit Comwall
Council 1s a customer of Idox Software Limited and ldox Information Solutions Limited, both of which are wholly
owned subsicianes of Idox plc
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Independent auditor's report to the members of IDOX plc

We have audited the parent company financial statements of ldox plc for the year ended 31 October 20113 which
comprnse the parent company balance sheet, and the related notes The financial reporting framework that bas been
appled in their preparation is apphcable law and United Kingdom Accounting Standards (United Kingdom Generally
Accepted Accounting Practice)

This report 1Is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Cur audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor's report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company's
members as a body, for our audit work, for this repor, or for the opinions we have formed

Respective responsibihties of directors and auditor

As explained more fully in the Directors’ Responsibiites Statement set out on pages 19 to 20, the direclors are
responsible for the preparation of the parent company financial statements and for bemng satisfied that they give a
true and fair view Our responsibility 1s to audit and express an opimion on the parent company financial statements
in accordance with applicable law and International Standards on Auditing (UK and lreland) Those standards
require us to comply with the Auditing Practices Board's (APB’s) Ethical Standards for Auditors

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements 1s prowided on the Financial Reporting Council’s
website at www frc org uk/apb/scope/private cfm

Opimion on financial statements

In our opinton the parent company financial statements

. gwe a true and fair view of the state of the company's affairs as at 31 October 2013 and of iis loss for the year
then ended,

. have been properly prepared in accordance with United Kingdom Generally Accepled Accounting Practice,
and

. have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006

In our opinton the information given in the Strategic Report and Directors’ Report for the financial year for which the
financial statements are prepared 15 consistent with the parent company financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report 1o

you if, In our opimion

s adequate accounting records have not been kept by the parent company, or returns adequate for our audit have
nct been received from branches not visited by us, or

» the parent company financial statements are not in agreement with the accounting records and returns, or

+ ceran disclosures of directors’ remuneration specified by law are not made, or

+ we have not received all the information and explanations we require for our audit

Other matter
We have reported separately on the group financial statements of Idox plc for the year ended 31 October 2013

,é4 K (,Ld7

Steve Mashn

Senior Statutory Auditor

for and on behalf of Grant Thornton UK LLP
Statutory Auditor, Chartered Accountants
London

21 January 2014
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Company Balance Sheet

At 31 October 2013

Note 2013 2012
£000 £000

Fixed assets
Investments 5 72,339 71,644
Current assets
Debtors falling due within one year 6 197 133
Debtors falling due after one year 6 1,879 2,116
Creditors- amounts falling due within
ane year 7 (31,989} {24,146)
Net current liabilities (29,913) {21,897}
Total assets less current liabilities 42 426 49,747
Creditors- amounts falling due after
movte than one year 8 {19,600) (23,200)
Net assets __ZW _—26‘5'7—
Capital and reserves
Called up share capital 9 3,492 3,485
Capital redemption reserve 11 1,112 1,112
Share premium account 11 10,355 10,197
Treasury reserve i1 (12) (107)
Share option resarve 11 1,955 1,825
Profit and loss account 11 5,923 10,035
Shareholders’ funds 22,826 26,547

The financial statements were approved by the Board of Directors and authonsed for issue on 21 January 2014
and are signed on its behalf by

D ter

Richard Kellett-Clarke
Chief Executive Officer

The accompanying accounting policies and notes form an integral part of these accounts

Company name ldox plc Company number 03984070
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Notes to the Company Financial Statements

For the year ended 31 October 2013

1 ACCOUNTING POLICIES

Basis of preparation
The accounts have been prepared in accordance with applicable United Kingdom accounting standards and
under the histoncal cost convention

No profit and loss account i1s presented for the Company as permutted by Section 408 of the Companies Act,
2006 A cash flow statement has not been provided as permitted by FRS1 (Revised) Cash Flow Statements

FRS 20 Share based payment
All share-based payment arrangements granted after 7 November 2002 that had not vested prior to 1 November
2006 are recognised in the financial statements

All goods and services received in exchange for the grant of any share-based payment are measured at therr far
values Where employees are rewarded using share-based payments, the fair values of employees’ services are
determined indirectly by reference to the farr value of the instrument granted to the employee This fair value 1s
appraised at the grant date and excludes the impact of non-market vesting condihions (for example, profitability and
sales growth targets)

Employees to whom share options have been granted provide their services in subsidiary companies of Idox plc  All
equity settied share-based payments are recognised as an expense in the profit and loss account of the relevant
subsidhary company In ldox plc, the cost 1s allocated to investments in subsidianes

If vesting pernods or other non-market vesting conditions apply, the expense s allocated over the vesting penod,
based on the best available estimate of the number of share options expected to vest Estimates are revised
subsequently if there 1s any indication that the number of share options expected to vest differs from previous
estimates Any cumulative adjustment pror to vesting 1s recogrised i the current penod  No adjustment 1s made to
any expense recognised in pnor penods If share options that have vested are not exercised

Upon exercise of share options, the proceeds received net of attnbutable transaction costs are credited to reserves

Deferred taxation

Deferred tax 1s recognised on all iming differences where the transactions or events that give the company an
obligation to pay more tax in the future, or a nght to pay less tax in the future, have occurred by the balance
sheet date Deferred tax assets are recognised when it 1s more likely than not that they will be recovered
Deferred tax 1s measured using rates of tax that have been enacted or substantively enacted by the balance
sheet date

Investments
Fixed asset investments in subsidiary undertakings are stated at cost less provision for impairment
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Notes to the Company Financial Statement {continued)

For the year ended 31 October 2013

1 ACCOUNTING POLICIES {CONTD)

Financial instruments

Financial labihties and eguity mmstruments are classified according to the substance of the contractual

arrangements entered into An equity instrument 1s any contract that evidences a residual interest in the assets

of the entty after deducting all of its financial habilities

Where the contractua! obligations of financial instruments (including share capital) are equivalent to a similar
debt instrument, those financiai instruments are classed as financial labilites Financial labihties are presented
as such in the balance sheet Finance costs and gains or losses relating to financial iabilities are included in the

profit and loss account Finance costs are calculated so as to produce a constant rate of return on the

outstanding habilty

Where the contractual terms of share capital do not have any terms meeting the definitton of a financial hability

then this 1s classed as an equity instrument Dividends and distnbutions relating to equity instruments are debited

direct to equity

Interest and expenditure ansing on financial instruments 1s recognised on the accruals basis and credited or
charged to the profit and loss account in the financial penod to which it relates  The company does not apply

FRS 26
2 DIRECTORS AND EMPLOYEES

There are no wages and salanes paid by the parent company

The company has no employees and Directors are remunerated by other Group companies Detalls of the
remuneration for each Director are included in the Report on Remuneration which can be found on pages 15 to

16 but which do not form part of the audited accounts

3 DIVIDENDS

Final dvidend paid in respect of the year ended 31 October 2012 and 31
October 2011

Pence per ordinary share

Intenm dividend paid in respect of the year ended 31 October 2013 and
31 October 2012

Pence per ordinary share

2013 2012
£000 £000
1,394 1,245
0 40p 0 36p
1,044 951
0 30p 0275p

The Directors have proposed the payment of a final dividend of 0 40p per share, which would amount to £1,397,000

{2012 0 40p)

4 LOSS FOR THE FINANCIAL YEAR

The parent company has taken advantage of sechon 408 of the Compantes Act 2006 and has not included its

own profit and loss account in these financial statements The parent company’s loss for the year was

£1,622,000 {2012 loss £3,103,000)
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Notes to the Company Financial Statement (continued)

For the year ended 31 October 2013

5 INVESTMENTS
Investment in

Group
undertakings
£000
Cost or market value
At 1 November 2012 74,244
Additions 2,314
Disposals {1,162)
At 31 October 2013 75,396
Impairment
At 1 November 2012 2,600
Provided in the year 457
At 31 October 2013 3,057
Net book amount
At 31 October 2013 72,339
At 31 October 2012 71,644

Dunng the year the Directors impaired the investment in TFPL Limited by £457,000 On 1 July 2013 the year, the
mnvestment in TFPL Limited was disposed of

At 31 October 2013 the company held investments in the following companies

Country of Class of Proportion Nature of business

registration  share held held
Idox Software Limited England Ordinary 100% Software services
Idox Information Services Limited England Ordinary 100% Information services
CAPS Solutions Limited Engtand Ordinary 100% Dormant company

Corporate trustee of
i-documentsystems Trustees Limited England Ordinary 100% Employee share
ownership trust

Grantfinder Limted England Ordinary 100% Information services
Sirand Electoral Management Services
Limited England Ordinary 100% Software services
J4B Nederland BV Holland Ordinary 100% Information services
Strand Enterpnses Limited England Ordinary 100% Cormant company
Idox Information Solutions Limited (formerly
J4B Software & Publishing Limited) England Ordinary 100% Information services
Plantech Limited England Ordinary 100% Dormant company
McLaren Software Group Limited Scotland Ordinary 100% Holding Company
MclLaren Software Limited Scotland Ordinary 100% Software services
McLaren Software Inc USA Ordinary 100% Software services
McLaren Consultng BV Holland Ordinary 100% Dormant company
Lalpac Lirmited England Ordinary 100% Software services
Interactive Dialogues Limited England Ordinary 100% Software services
Interactive Dialogues NV Belgium Ordinary 100% Software services
CT Space Limited England Ordinary 100% Software services
Builldonline Global Limited England Ordinary 100% Dormant company
Buildonkne Ireland Limited irefand Ordinary 100% Software services
CT Space SARL France Ordinary 100% Software services
CT Space GmbH Germany Ordinary 100% Software services
CT Space Technologies Pty India Ordinary 100% Software services
CT Space Inc USA Ordinary 100% Software services
Citadon Inc USA Ordinary 100% Software services
Opt2Vote Limited England Ordinary 100% Software services
Currency Connect BV Holland Ordinary 100% Software services
FMx Limited England Ordinary 100% Software services
McLaren Software Austraba Pty Limited Australia Ordinary 100% Software services
Artesys Intemational SA France Ordinary 100% Software services

The Company holds 51% of the ordinary share capital of De Jong & Laan Subsidieadviseurs BV, a company
registered in Holland The results have not been consolidated into the Group accounts as the amounts were
immatenal in the year to 31 October 2013
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Notes to the Company Financial Statement (continued)

For the year ended 31 October 2013

6 DEBTORS
2013 2012
£000 £000
Faliing due within one year
Other debtors 197 133
Falling due after one year
Other debtors 64 188
Amounts owed by Group undertakings 1,815 1,928
1,879 2,116

Included in the above for the company 1s £1,815,000 (2012 £1,928,000) owed by Group undertakings which 1s
due after more than one year The Directors consider this loan to be recoverable

7 CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

2013 2012
£000 £000
Bank loan 3,700 2,300
Amounts owed to Group undertakings 27,761 20,088
Other creditors 289 1,536
Accruals and deferred income 239 222
31,989 24,146

8 CREDITORS AMOUNTS FALLING DUE AFTER MORE THAN ONE YEAR
2013 2012
£000 £000
Bank loan 19,600 23,200

At the balance sheet date the Company had three loan faciities in place with Bank of Scotland Plc consisting of one
term loans and two revolving credit faciliies

At the balance sheet date, the amortised cost of the term loan was £7,317,000 and duning the penod the loan was
held the average interest rate paid was 3 14%

The Company has a revolving credit facility to fund working capital requirements At the balance sheet date, the
amortised cost of this facility was £1,964,000 and dunng the penod the facility was held the average interest rate
paid was 3 13%

The Company has a revolving credit facility of £15m which was made available in order to finance business
acquisiions In November 2012, £1 8m of this facility was drawn down 1n order to fund the acquisition of FMx
Limited In Apnl 2013, £2 1m of this facility was drawn down n order to fund the acquisition of Artesys International
The total amortised cost of the acquisition revolving credit facility at the year end was £13,795,000 and the average
interest rate pawd dunng the penod the facility was held was 3 15%

As secunty for the above loans, the Bank of Scotland Plc holds a bond and floating charge over the assets of the
Company, a composite guarantee supported by each Group company and a share pledge in respect of the entire
issued share capital of each subsidiary company

The Directors’ estimate that the fair value of the Company’s borrowing 1s not significantly different to the carrying
value
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Notes to the Company Financial Statement (continued)

For the year ended 31 October 2013

9 SHARE CAPITAL

Authonsed
650,000,000 ordinary shares of 1p each (2012 650,000,000)

Allotted, called up and fully paid
As at 1 November
Issued and allotted dunng the year

349,313,142 ordinary shares of 1p each (2012 348,479,812}

Movement in i1ssued share capital in the year

2013 2012
£000 £000
6,500 6,500
3,485 3,463
8 22
3,493 3,485

Dunng the year to 31 October 2013, three empioyees exercised share options To satisfy the exercise of one

tranche of these optrons, the company issued and allotted 833,330 new ordinary shares of 1p each

The company has one class of ordinary shares which carry no nght to fixed income

At 31 October 2013, there were 2,153,622 (2012 1,390,328) shares in issue under ESOP Dunng the year the

average 1ssue share pnce was 44p (2012 34p)

At 31 October 2013 there were 52,000 (2012 452,000) shares held in treasury

10 SHARE OPTIONS

The company has an unapproved share option scheme for all employees (including Directors} All share options are
exercisable at a pnce equal to the average market pnce of the company's shares on the date of grant The vesting
penod 1s quarterly from the date of grant The options are normally settled in equity once exercised

An Employee Share Investment Trust 15 m place to allow employees a tax efficient way of mvesting in the Company
The Company purchases matching shares which become the property of the employee after a three year vesting

penod

Details of all share options over 1p Ordinary shares, falling within the measurement and recognition critera of
FRS 20 “Share-based Payment”, including their contractual hfe and exercise pnces are as follows

Granted Exercise Exercise Exercise

At start of year Exercised Lapsed At end of year pnce date from date to
1,166,000 - (300,000) - 866,000 7 50p ;”;g.{, ;’1;13’7
452,000 - ; - 452,000 8 125p o Son7
275,000 - ; - 275,000 15 00p v v
1,192.308 - - - 1,192,308 13 00p rog ool
1,033.334 - - . 1,033,334 15 00p Qggs 25‘?8
8,105,366 : - - 8,105,366 10 25p N s
12 300,000 - (933,330) (166 670) 11,200,000 20 00p 2"(?1'1 %"2’1
1,099,998 - - ; 1,099,998 18 00p 2";1’1 2";2’1
850,000 - - ; 850,000 35 00p Qg; ) 2852
750 000 ; - - 750 000 44 00p §g$2 g’ggz
; 450,000 . . 450,000 35 75p ;‘5'13 ;‘6‘23

27 224,006 450,000 (1.233,330) (166,670) 26,274,006
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Notes to the Company Financial Statement (continued)

For the year ended 31 October 2013

10 SHARE OPTIONS (CONTINUED)

The following table sets out the number of share options and associated weighted average exercise pnce

{WAEP) outstanding dunng the year

2013 2012

WAEP WAEP

No Pence No Pence

Qutstanding at the beginming of the year 27,224,006 16 87 29,002,008 14 86
Granted during the year 450,000 3575 1,600,000 39 22
Exercised dunng the year (1,233,330} 16 96 (3,078,002} 9 36
Lapsed dunng the year (166,670) 20 00 (300,000} 18 67
Qutstanding at the end of the year 26,274,006 17 17 27,224,006 16 87
Exercisable at the end of the year 24 044 840 15 98 18,640,226 12 12

The share options outstanding at the end of the year have a weighted average remaming contractual life of 7 years
The share options exercised dunng the year had a weighted average share pnice of 16 96p and a weighted average

market pnce of 37p

The fair values were calculated using the Black-Scholes Pncing Model and the following information

Date of Number Weighted Weighted Expected Expected Risk Expected

Issue granted average average volatihty
share exercise
price price

No pence pence %

Jul 13 450,000 365 3575 35

hfe free dividend

rate yield
Years % Y%
10 465 06

Weighted
average
fair value
at grant

date
£

019

Expected volatility was determined by calculating the histoncal volatility of the company's share pnce over the

previous 3 years The expected life used in the model 1s adjusted, based on the management's best estmate, for
the effects of non-transferability, exercise restnctions and behavioural considerations

The Group recogrnised total expenses of £511,000 (2012 £731,000) related to equity-settled share-based payment
transactions dunng the year Expenses of £495,000 (2012 £568,000) related to share options granted and £16,000
{2012 £163,000) related to share options exercised In 2013, £12,000 (2012 £24,000) of expenses relating to
equity-settled share-based payment transactions were in respect of discontinued operations These expenses all

related to share options granted
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Notes to the Company Financial Statement (continued}

For the year ended 31 October 2013

11 SHARE PREMIUM ACCOUNT AND RESERVES

Capital Share Share Profit and
redemption premium Treasury option loss
The company reserve account reserve reserve account Total
£000 £000 £000 £000 £000 £000
At 1 November 2012 1,112 10,197 (107) 1,825 10,035 23,062
Issue of share capital - 158 - - - 158
Share options reserve
movement - - - 290 - 290
Exercise of options from
treasury reserve - - 95 {160} (52) (117)
Dividends paid - - - - (2,438) (2,438)
Loss for the year - - - - (1,622) (1,622}
At 31 October 2013 1,112 10,355 {12) 1,955 5,923 19,333

The capital redemption reserve for the Group and the Company was created dunng 2003 when the entire
deferred ordinary share capital was bought in exchange for one ordinary 1p share Other reserves relate to the
issued share capital and share premium account in the Company’s subsidiary undertaking, Idox Software
Limited, and has been treated in accordance with FRS 6 under merger accounting The share options reserve
represents shares to be 1ssued on potential exercise of those share options that have been accounted for under

FRS20 (IFRS2) Share Based Payments

The purpose of the treasury reserve is to enable the Board to tssue share options to employees

12 RECONCILIATION OF MOVEMENTS IN SHAREHOLDERS' FUNDS

Loss for the financial year

Issue of share caprtal

Dmdends received

Dvidends paid

Exercise of options from treasury reserve
Treasury shares purchased

Shares option reserve movement

Net (decrease)increase in shareholders’ funds
Shareholders’ funds at 1 November 2012
Shareholders’ funds at 31 Cctober 2013

13 RELATED PARTY DISCLOSURES

2013 2012
£000 £000
(1,622) (3,103)
166 856

) 17,000
(2,438) (2,196)
- (37)

(117) (1,524)
290 568
(3.721) 11,564
26,547 14,983
22,826 26,547

As the parent company of a wholly-owned Group, the Company I1s exempt from the requirements of FRS 8 to

disclose transactions with other members of the Group headed by Idox plc

As in the prior year, no transactions with other related parties, including key management personnel, were

undertaken with the company

14 POST BALANCE SHEET EVENTS

On 1 November 2013 the Group 1ssued 816,914 ordinary shares of 1p each in order to satisfy an exercise of

employee share options




