We are on track to deliver
our strategic objective

Our Mission

We are committed to maximising
Orofit through the creation,
oroduction and distritution of our
oroducts by applying increasingly
Nigher operating standards
throughout the Group

Strategic Objective

Qur key opjective is to restore
Shareholder value
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We are making significant
improvements right
across our business

As a business we have loeen through a period of dramatic change.
A fresh and energetic management team has taken on the
chellenge of creating a more efficient and focused business, and
returning to profit through smarter thinking, innovative solutions,
efficient processes and happy customers.
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We are focusing our
global operations on
profitability and growth

What do we do?

International Greetings PLC is one of the world's leading designers,
manufacturers, importers and distributors of giftwrap, stationery, gift
ags crackers, greeting cards and accessories,

Who are our customers?

Qur focus is on suprlying major retallers with products that meet
consumer needs.

The estaclishment of these relationships has lbeen key

to the development of the business. We are also concentrating our
efforts on the growing discount and value-end retallers.

How do we succeed?

Our success is based on providing industry leading customer
senice togetner with innovative product design and development
These factors, combined with low-cost manufacturing, sourcing and
logistics, enable us to sustain and develop excellent relationships with
major retailers throughout the world,

What we produce

In 2008/ we manufactured in excess of We also scld:

- 120 milion bows » 80 million stationery products
- 80 million crackers - 300 million greetings cards

- 15 billon feet of giftwrap - 7 milion photo frames and aloums
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Developing a “balanced” business

Our major revenue streams are delivered across a “balanced”
portfolio of activity. We look to balance’” by.

- Product category

- Season

- Customer location

. Source ie. manufactured and imported products
. Brand ie. bbespoke or generic
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Chairan’s Statement
A year of change

The difficult trading environment | referred to
in our last Report continued throughout the
past year. As an international manufacturing
and trading business, operating across four
continents, inevitably we have been affected
by the recessionary pressures in the global
economy and recent exchange rate volatility.
Notwithstanding this, good progress has been
made in the recovery plan we initiated over

a year ago. Our Group is leaner, fitter and
now operates much more effectively as an
integrated business. Most important of all,
we have strengthened our management team
under the leadership of Paul Fineman.

Revenues for the year ended 31 March 2009
were up over 13% at £216.9 milion (2008
restated: £197.7 million). The loss before tax for
the year before significant iterns was £0 3 million
(2008 rastated: £8.1 million loss). Significant items
from continuing operations were £22.4 millicn
(2008 restated: £3.3 million) and the loss from
discontinued operations was £3.9 million (2008
restated: £4.4 million loss). The total loss before
tax from continuing cperations was £22.8 million
(2008 restated: £11.4 million loss). The basic loss
per share for the year was 59.0p

{2008 restated: 27 6p loss).

An interim dividend was not paid to shareholders
during the year and no final dividend is proposed.
When we move back to profit and reduce bank debt
the Board will review the dividend policy,

After severd years of acquisitive growth, we are
concentrating our efforts on growing existing
businesses. A plan prepared by the new team to
return the business to profit has been approved by
the Board and is now being implemented

across the Group.

Significant achievernents during the year include:
+ The completion of the restructuring of the UK
Greetings Division
Integration of Glitterwrap into our US
operations; divestment of Halloween Express

+  Successful restructuring of our debt facilities
with the support of cur banks

Reducing our dependence on Christmas trade
by increasing the sale of ‘everyday’ products

* Winning globally recognised awards
for customer service and innovation from
Tesco and Disney
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We were delighted to appoint Paul Fineman as Chief
Executive on 1 January 2009. Paul joined the Board
upen the acquisition of Anker in 2005 and as Group
Managing Director successfully led the restructuring
of our UK Greetings Division.

He took over from Nick Fisher who left the business
in Decernber. We are grateful to Nick for the
contribution he made in building the business over
the past 20 years.

Sheryl Tye was appointed Firiance Director in
Septernber 2008, replacing Mark Collini who retired
as Finance Directar after 17 years with the Group.
We thank Mark for all his hard work and wish him a
successful future.

g£217Tm

revenue
over 13%
increase

John Elfed Jones, my predecessor as Chairman,
retired as a Non-Executive Director in March
having devoted many years of service to the

Group. We shall miss his wise counsel. We welceme
Chris Howell as a Non-Executive Director. Chris

is an experienced business advisor and a former
managing director of turnaround business at KPMG.
We have also promoted Charles Uwakaneme to the
Board as an Executive Director.

Focus on
moving to
profit

We believe strongly in the potential of our business
and motivating our team is key to our success.
During the year the Board approved a new share
incentive scherme, which will ensure that as our
business stcceeds and corporate value is restored
for our shareholders, our management wil also
benefit from their hard work and commitment.

Taking action
to reduce
debt

We experienced many challenges and frustrations
last year, including losing long-standing custorners
and suppliers whose companies falled. We were dso
very disappointed to make redundancies due to the
restructuring of our business.

However, by the year end, the Group was a
transformed business — with a new management
team, significanity restructured operations and

a solid platform for growth across the Group
established. Qur priority now is to return the
business to profit and to deliver value cnce again for
our shareholders.

We thark our employees for their hard work and
commitment during another difficult year and cur
customers and shareholders for their

continued support.

Keith James
Chairman



Chief Executive’s Statement
A focus on delivery

Consumer
demand

for our
products
continues to
grow

Best practice
shared
throughout
the Group

{ am delighted to be reporting for the first
time as Chief Executive, in what has been a
very challenging and busy year for the Group
as a whole. This has been by far the most
transformational period we have experienced
as we restructured the business during the
year and refocused our strategy to establish
a solid platform for growth.

Qur priority in deing this is to return the business
to profit and deliver shareholder value.
Highlights of the year:

- Completing the restructuring of our UK
Greetings division, resulting in leaner,
strearlined operations aligred to the needs of
our market

= Closure of our Latvian operations and the
transfer of production and machinery to Ching,
to reduce supply risk

+ Completion of the integration of Glitterwrap
(USA}, Weltec (Holland) and Pinwheel (UK
Publishing) into our existing operations

- Significant growth in everyday product lines
with the value and discount retailers

- Making a nurnber of high quality appointrments
3cross our teams

Strategy

Qur strategy is to return the Group to profit
within the next 12 months through dedisive
action to improve cash generation, reduce cur
debt and enhance margins.

Our restructuring plans are being implemented
aperationally by refocusing our product offering
towards higher margin preducts, and creating

a better balance in the business - between
manufactured and imported products, customer
bespoke and generic brand products, and sales
of ‘everyday’ and Christmas products. We
procressed well on achieving this cbjective and it
is a developing long-term strategy.

We continue to make good progress in sharing
best practice across the Group.

UK

Qur UK businesses achieved a sdid performance

during the year, particularly given the challenging
market conditicns.

The restructuring of our UK Greetings division

was completed in March 2009, on time and to
plan. This involved refocusing the business on
profitable product categaries, enhancing our
creative design capabilities and streamlining
our logistical services; all of which have been
underpinned by improveg IT systems.

Core to this is a major cultural shift to focus on
our prohtability by becoming more efficient

- embracing all aspects of the business from
reducing waste to becoming more innovative
about our processes as well as products.

We are delighted that our efforts resulted in
supplier performance and innovation awards
from Tesco and Disney respectively, in this
thirtieth year of our LUK Greetings business. We
are very pleased with the result to date, and this
remains a key focus in the year ahead.

Anker achieved significant profitable growth

due to the strong performance of its value and
discount retail custorners. It has animproved
product offering. designed, sold, sourced and
distributed by its UK and Far East based teams,
providing custormers with excellent service levels.

Alligator saw a year of solid sales performance
as it benefitted, for the first time, from being
awarded a Disney licence due to Group
ownership. We expect new product formats
to be rolled out which will benefit the business
going forward.

Scoop, aur gift solutions business, had a year
of steady profit and is now looking to expand
outside the UK.

We have strong management teams in place
across our UK businesses that will take proactive
measures to strengthen further our operations
and protect margins.

Europe

Cur European operations, cormprising Anchor

BV, Artex, Eick Pack, Hoomark and Weltec had a
mixed year of performance, achieving big volume
gains with the value and discount retailers, which
ofiset difficult trading with the independent
retailers and department stores.

We made good progress in recrganising the
logistics of our operations by consolidating our
businesses in Eurcpe during the year. Weltec,
which had its first full year of operating within
the Group, had its product portfolio re-sourced
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Chief Executive’s Statement

continued

and its cusiomer service and sales operations
integrated into Anchor BY's operations

The financial and operational management teams
of Eick Pack and Artex were also re-organised to
renort directly nto Hoomark management.

us

We saw sales improve by 31% during the
year, laraely due to the contribution in this
year’s accounts from Glitterwrap, acquired in
Septesnber 2007, and our expansion into the
mass market. We divested Halloween Express
ir April 2008 and closed the Glitterwrap party
business which s shown in the accounts as a
discontinued operation.

In terms of profit, our US business
underperformed duning the year. We have
started to restructure our US operations with

2 focus on reducing costs and stock levels,
improving cash collections and enhancing
margins. We made senior management
changes and 1 personally am going to be
spending sigrificant time in the US ensuning the
restructuring achieves the same benefits as
those in the UK this year.

There remains huge scope, in particular with the
value and discount retailers, to grow our market
share in the US,

Asia

Our two operations in Asia are our Hong Kong
sourang business and our factory in China.

The Group's performance in Asia, despite the
impact on the Far East supply base of the

globat economic downturn, was in Ine with
expectations.

We transferred our equipment from Latvia which
has enabled us to increase the range of products

we are able to competitively manufacture rather

than outsource, as our factory reduces the risk of
relying on external suppliers.

W have the distinci ability to provide our
cusiomers with a broad range of key product
categories which are producad in one lecation
with state of the art equipment and in an
enviroment that meets high quality factory
standards We were delighted for this to be
acknowledged during the year by several of
the worlds largest retailers auditing and fully
approving our factory.

We made several senior appomnaments to
oversee our operations in Asia and believe the
measures taken will improve performance in the
year ahead.
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Australia

Artwrap PTY, an associate in which we have a
50% share, performed inline with the projections
for its first year of the three year growth
strategy we devised with our co-owners.

We are pleased with the continuing integration
into the Group’s operations,

The business experienced several challenging
issues including a large Chinese supplier and large
Australian retailer going into administration which
resulted in £0.2 million of significant costs in

that company.

Curing the latter end of the year we intreduced
Anker and Alligator products to this market and
wie look forward to reporting their progress.

Our customers

Even though market conditions across the globe
were tough, consumer demand for our products
continued to grow as we focused on the growing
discount market,

During the year we significantly increased the
amount of business we conduct with ths value
and discount retailers across all our markets
These retailers allow us to sell significant volumes
supparted by strearmlined and efficient product
development and logistics as thelr performance
is proving resilient against challenging trading
conditions. This market sector is also aliowing us
to accelerate our growth of ‘everyday’ product
categories, providing more batance to

Group cash flows,

We progressed our working relationships with
our key customers to provide them with the
best and most innovative products for their
markets which was recognised by an award of
‘Best Greetings supplier to Tesco Papershop'.
This focus led to a consolidationin the number
of customers suppled. This is better guality and
higher margin business that will continue to be
delivered through next year.

With Woolworths and several cther retailers
going into administration, this resulied in £3.1
mifiion of bad debts and branded stock write offs,
which is shown under significant items in the
accounts. As a result, our other customers picked
up market share, particularly in the greetings and
stationery categories,

Our brands and licences

We have a faniasuc collection of licences that
still has scope to be further utilised across the
Group. Traditionally this has been a focus of our
UK and European operations, but we have been
broadening this activity to our US, Australian and
New Zealand markets.

Completed
restructure
of our UK
Greetings
Division

Awards
received for
service and
innovation




Key licences for the Group in 2008-9 included

High School Musical. We enjoy an excellent
Close relationship with Disney and we were delighted
co-operation to receive a Disney ‘Consurner Producis - Quality

with the Product Award‘ post'period end )

The growing use of licences across the Group
worlds contributed o the increase in sales of ‘everyday’
Ieading products, including cards, gifts and bags for
licensors birthdays and cccasions, making the Group less

dependent on Christrnas sales.

Qur capital investrment indudes the further
develcpment of our design systems and
programmes, offering an ‘easy to use’ digital
archive to all Group cormpanies, and providing
opportunities for creating revenue for the future,

Our team

During the year we made changes at a Board

and cperational management level across the

business. OF particular note is the appeintment
Manufacturing of Sheryi Tytle as Finance Director. Sheryl \r\;as |

instrumental in renegotiating our banking facilities
standards and has taken swift action to strengthen systems
that meet the  and structures across our inance function.

demands of  We are delighted to welcome Charles

the largest Uwakaneme to the Board, following his
outstanding contribution to the restructuring

g|°ba| of UK Greetings. Charles will be applying his

retailers considerable experience of international business

to ensure we deliver synergy benefits and
global strategies.

We now have an Executive Board member
respansible for each geographical terrtary, which
we believe will help us in trying to encourage
knowledge sharing across aur operations.

We have a strong team in place with the
experience and platforms across all levels of our
business to grow our operations. The teamis
incentivised by a new share incentive scheme
that will reward its hard work and success in
achieving this.

The business this year has undergone a
significant amount of restructuring, which has
been fundamental for the future of the business.
1would like to thank my colleagues for their
commitmeant and determination to return our
Group to significant profitability.

‘|G Greener Greetings’

The Board feel strongly about developing our
corporate responsibility position to ensure
consistent standards are adopted across the
Group that protect the welfare of our colleagues
and ensure we are operating respensibly.
However, anything that 1s implemented has to be
compatible with our strategy. culture and policies

and make commercial sense.

Armengst our new initiatives are a focus on
using raw materials from sustainable and
environmentally responsible sources, and
increasing efficiency in the consumption
of energy.

The Board and senior management team
gained |OSH qualifications from a health and
safety awareness course in the year. We also
appoainted health and safety officers in each of
our operations.

There will be further development of our
corporate responsibility practices and we
are encouraging our colleagues to provide
suggestions as to how we can help improve
our social, environmental, ethical and safety
standards across the Group.

Qutlook

After several years of acquisitive growth, we
focused on restructuring our existing operations.
There are substantial opportunities o exploit
synergistic benefts going farward to drive
profitabiity — our corporate mantrais drect and
to the point — ‘Synergise to Maximise’,

There has been a cultural shift across our
businesses. We now have a mindset that is
proactive, encourages our colleagues ta work
with our customers to develop our product
offering and also work with ciher colleagues
across the Group to grow our business. We are
adopting industry leading practices and improving
our IT systems and procedures to enable us to do
this and believe Lhat progressively the business is
becorming more cohesive,

I would like ta thank our banks for their support
dunng and following our restructuring, which has
enabled us to strengthen our financial standing.

| expect market conditions to remain challenging,
however we are in the process of putting the
business into the best possible shape to respond
to market needs. We are encouraged by our
performance during the inital trading months

of the new financial year and the order book.
We beliave we can return to profit in 20609-

10 as we continue to focus on integrating and
consolidating our businesses to maximise our
financial performance.

We now have a stronger, more stable, balanced
business which is well positioned to meet the
challenges of the current economic climate and
further benefit from the market recovery when
it happens.

Paul Fineman

Chief Executive
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Financial Review
Regaining financial

strength

Group performance

Revenues from continuing operations for the
year 10 31 March 2009 wereup 13.1% 1o
£216.9 milion (2008: £191.7 milion, restated
from £194.2 million due to reclassification of

a discontinued business). The strengthening of
the US$ and £uro against Sterling accountad for
£13.1 million (6.8%).

The rest of the increase in our revenues was
driven mannly in the US, with the full year impact
of the Glitterwrap acquisition, and organic
growth into mass market customers.

Operating profit before significant items and
discontinued operations increased to £4.0 million
(2008 restated: £4.8 million loss).

After significant iterms, our operating loss was
£17.1 milion (2008 restated: £8.1 million loss).

Significant items excluding discontinued
operations, amounted to £22.4 millon (2008
restated: £3.3 million), including £11.0 million of
Goodwill and asset impairments, mainly in the
USA. The other iterns (£11.4 million) relate to:

« Debtors put into administration, mainly
Woolwaorths, and several other high street
names - £3.1 million

Restructuring of operations, mainly
redundancy costs in the UK Greetings

Division - £3.1 milion

- Financial restructuring, being additional bank
facility fees, and legal and professional costs in
respect of bank facility restructuring -

£2.6 milion

Management restructuring - £1.5 million

‘

» Losses from the disruption of supply of goods
during peak supply period from three Asian
subcontractors - £1.0 million

The Impairments of £11.0 million relate to:

« Alarge and high quality printing machine
that was transferred at the start of the year
from Latvia to China, but there is not the
requirement in China to use the machire as it
was iniended - £1.7 miflion

+ Goodwill acquired with the Glitterwrap
acquisition - £5.7 million

9 | Inte-nguzngl Greeungs Annual Report 2009

+ US printing and conversion machinery

(and related engraving) due to the Debt
implementation of a reworked manufaciuring

strategy as the business focuses on more reduced
bought-in product - £3.0 million by 13%

- UK plant and machinery that is no fonger in use
and has no resale value - £0.6 million

One-off iterns are substantial due to the major
restructuring that has occurred during the last
year, which was essential to developing the
Group’s platform for future growth. We are
not expecting major restructuring costs in the
coming year.

Discontinued operations relste to the closuren  Henegotiated
the second half of this year of the Party goods bank

business in the US, which was acquired 3s part of ¢ itiee

the Glitterwrap acquisition. We have abscrbed

the rest of the Glitterwrap business into our US

operations. The closure costs include some staff

redundancy, and pravisions for the write down

of the stock.

Finance expenses in the year ncreased to

£5.8 milien (2008 restated: £3.8 milion).

This included £1.4 million of significant items

(2008: £nil} relating to the re-structuring of our

finarces, and net efchange rate losses ofg £0.4 Strengthened
milion (2008: £0.1 millon). The fallinbaserate  finance
interest has mitigated the increased Margins NOW  gaam

being charged by the bank.

The loss befare significant iters, discontinued
itemns, and tax was £0.3 million

(2008 restated: £8.1 mullion Joss). The loss
before tax from continuing operations was £22.8
rmillion (2008 restated: £11.4 million loss),

We spent considerable efforts strengthening the
finance tearms in most of our major businesses,
and have bequn reviewing our financial
procedures to standardise these across the
Group. This has lead to prior year adjustments
and reclassifications which give rise to a total
reduction of £5.1 million in operating profit
before significant iterns frorn that previously
stated and in brought forward reserves of £1.7
rrillion. These are further explained in note 5 to
the Financial Statements.




Financial Review
continued

Excluding significant items, the gross profit
margin decreased slightly from 17.1% to
16.9%. At constant exchange rates, it would
have been 17.0 %. We are currenily reviewing
our USA business to refocus on higher margin
products. Overheads have reduced year on
year by £4.4 million (11.4% and 17 1% before
currency impact) as the impact of some of the
restructuring flows through.

Earnings per share and Dividends

The basic loss per share was 59.0p (2008
restated: 27.6p (loss). In the light of the current
trading conditions, the Board do not propose

a final dividend for the year. Our core focus is
on returning the business to prefitability and
reducing bank debt and our dividend policy will
be reviewed when this is achieved

Balance sheet and cashflow

Met debt at 31 March 2009 was £68.5 million
(2008: £64.8 milion). Our year end debt
includes amounts denominated in currency of
$52.0 million (2008: $51.3 million).

The year-end exchange rate was $1.44

(2008: $1.97). Using the 2008 exchange rates,
our net debt at 31 March 2008 would have
been £55 9 million, a reduction of 13.7% from
2008, but the effect of the lower exchange rate
at 31 March 2009 increased our reported debt
position by £12.6 million.

We have focused a great deal of attention

on reducing our outstanding debtors, beth to
maximise cash but also to reduce our exposure
to high risk debts. This approach paid off in the
year as, whilst we incurred significant bad debts
due to our custormers going into administration,
the effects could have been considerably worse.
Despite the increase in sdes, trade debtors fell
from £26.0 million to £22.4 million. If this had
been calculated at 2008 exchange rates the
balance would be further reduced by

£2 .4 million.

We are also reducing our stock levels, but this
takes longer as many of our sales orders are
received aver 12 months before delivery so

we expect to see the benefits of this going
forward. Reduction of stock remains a focus for
the coming year. Stock fell from £57.0 miflion to
£51.9 milion. If this had been calculated at 2008
exchange rates the balance would be reduced by
a further £6.2 mifion. Overall our cash generated
from operations was £11.9 millon

(2008 : £5.8 million)
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Cash paid in respect of acquisitions, accounted
for £1.3 million (2008 £19.4 million) and related
to the deferred consideration for Glitterwrap and
Artwrap which were both acquired in 2007,

We made no new acquisitions during the year.
The disposa! of our interest in Halloween Express
in April 2008, yielded £1.8 million as expected.

We are not currently planning to make any
further acquisitions in the corming financial year
as we focus on improving our existing aperations.

Capital expenditure of £2.2 million was a
reduction of £5.3 million from the previous

year, as we have delberately revised our policy
on capex payback requirement. We expect our
capital expenditure this year to be at a similar
level. We realised £Q 9 millicn from asset sales in
the year, and continue to make strong atiempts
to sell excess plant and machinery and surplus
property at our UK factory.

Equity attributable to shareholders amounted
to £41.3 million compared to £67.3 million {as
restated) last year.

Treasury Cperations

The Group successfully renegotiated its bank
facilities during the year and we are delighted
that it continues to receive the support of its
bankers. Our facilicy with HSBC is to continue
atuntil 31 July 201 0. In Decernber 2008, £36
million of the £90 million facility was extended
for a minimurm of two years to December 2010
and converted to an asset backed loan facility.

In August 2008, we secured an additional asset
backed loan facility with ING bark secured for
three years on debtors and stock and for twenty
years secured on property.

The Directors have confidence that the current
bank facilities are sufficient to meet the Groups
needs for the foreseeable future. See note 1 to
the Financial Statements for further information

See the Directors Report note 32 te the Financial
Staternents for further information on managing
treasury risks.

Sheryl Tye
Finance Director
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Directors’ Report

The Directors present their annual report and the audited Financial Statements for the year ended 31 March 2009.

Principal activities

The principal activity of the Group is the design, manufacture and disiribution of greetings and related products;
specifically gift wrapping paper, stationery, gift bags, crackers, greetings cards, photo frames, albums and other
decorative accessaries.

Business review
Full details of the results for the year are set cut in the attached Finandial Statements.

A review of the performance of the business during the year and an indication of its future developments can be foundin
the Chairman’s Statement on page & and Chief Executive’s staternant on page 8. A summary of the financial impect of
major events during the year and the financial pasition at 31 March 2009 can be found in the Financial Review

on page 24.

Employees

The Groun recognises the benefits of keeping employees informed as to current business perfarmance.

The Group conferms to current emplayment laws on the employment of disabled persons. In order to recognise the
efforts of UK employaes the Group operates an All Employee Share Option scheme (AESOF) but due to the lack of
profitability no shares have been allotted in either this ar the previous year. Due to tax legislation it is not possible to offer
this scheme o employees working outside the UK.

Health and safety

The Group are committed to maintaining high standards of health and safety in every area of the business. It is the aim of
the Group to exceed the requirements of Health and Safety legislation, and has established & Group Board level health and
safety coordinator to ensure continuous improverent of health and safety across the Group.

Political and charitable contributions

The Group made charitable contributions of £3,437 during the year (2008 £ Nil). The Group made no political
contributions in either year.

Creditor payment policy

The company does not follow any standard codes of payment but aims to settle supplier accounts in accordance with their

individual terms of businass. The number of days' purchases outstanding at the year end in respect of the company only
was 68 (2008: 72).

Dividends

No interim dividend was paid {2008; 2.0p). The Directors do not recommend a final dividend (2008: £Nil).
Directors and Directors’ interests

The Directors who held office during the year were as follows:

K James

P Fineman

S A Hedlund

M Hornung

S Tye {(appointed 3 September 2008)
N Fisher (resigned 31 December 2008)
M Collini {resigned 21 August 2008)

JE Jones (resigned 31 March 2009)

Directors appointed post year end were as follows:

C Uwakaneme (appointed 1 April 2009)
C Howell {appointed 1 April 2009)
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Directors’ Report
Continued

The Directors had the following direct interests in the ordinary shares of Sp each of the company:

Interest at end of year™~ Interest, at beginning of year*
Ordinary Options Crdinary Qptions
Shares Shares

K James 10,562 - 10,562 -
P Fineman {a) 2,188,534 2,265,000 2,188,534 -
S A Hedlund (b) 448 - 901,238 -
M Hornung (c) 315,019 650,000 315,019 ©50,000
5 Tye - 300,000 - -
C Uwakaneme 10,000 250,000 - -
C Howell - - - -
N Fisher (d) 1,020,448 - 1,020,448 -
M Collini 179,448 - 179,448 300,000
JE lones 19,448 - 19,448 -

* or date of appointment, if later but before year end
== or date of cessation of appontment if earlier

In addition to the above holdings:

{a) P Fineman owns a non-beneficial interest in 1,025,708 {2008: 851,i00) ordinary shares of Sp each.

{b) 20,310,400 (2008: 20,310,400} and 2,819,800 (2008: 2,819,800) ordinary shares of 5p each are respeciively
registered in the names of Artistic AG and Malios AG, companies incorporated in Switzerland and under the ultimate
control of the Hedlund family, and Artistic AG have informed the Directors that they also control a further 1,400,000
shares (2008:Nil}

184,557 (2008: 184,557) ordinary shares of 5p each are held by M Hornung's pension fund.

1,500,000 (2008 1,500,000) ordinary shares of 5p each are registerad in the name of Benalex Holdings Limited, a
company incorporated under the laws of Jersey and owned by a settlement by N Fisher for the benefit of himself and
mermbers of his family.

—

(¢

a
=

Directors’ options
The options held by M Collini lapsed on retirement,

In September M Hornung, in line with all the holders in the Group's unapproved employee share option scheme, agreed to
waive his entitlernent to options of 650,000 shares under the scherme. No opticns were exercised by Directors during
the year.

Alsoin September, the Board approved a new HMRC approved employee share options scheme tc assist in the motivation
of Executive Directors and senior managers. Some Directors and managers received shares that were in addition te the
HMRC approved amounts {which was 214,285 options each), and these are denoted as "unapproved”, The exercise of the
unapproved options granted to Directors under these schemes are subject to conditions relating to the cumulative
profitability of the Group over the next two years. Details of the options granted are as follows,

Date Number of Option price Exercise date

granted options granted per share between

P Fineman 17 December 2008 1,052,556 £0.14 December 2011-December 2018
M Hornung 17 December 2008 650,000 £0.14 December 2011-December 2018
S Tye 17 December 2008 300,000 £0.14 December 2011-December 2018
C Uwakaneme 17 December 2008 250,000 £0.14 December 2011-December 2018

In addition to options granted by the Company, the Hedlund family confirmed on 17 December 2008 that it had agreed to
arant P Fineman an option over 1,212,444 shares currently held by Artistic AG, a company under the control of the
Hedlund family. The exercise price of these options is 14 pence and may be exercised between 17 December 2011 and
17 December 2018.
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Directors’ Report
Continued

The mid-market price of the company’s shares on 31 March 2009 was 19.5 pence per shere, the highest and lowest mid-
market prices of the company’s shares during the year were 71.5 pence and 13.75 pence respectively.

In accordznce with the company’s Articles of Association, M Hornung retires by rotation at this year’s Annual General
Meeting and, being eligible, offers himself for re-election,

Substantial shareholdings
At 20 July 2009, substantial interasts in the issued share capital of the Company, notified and registered in accordanca
with section 198 of the Companies Act 1985, were as follows.

Numberof  Percentage of

ordinary issued share

shares capital

Artistic AG 20,310,400 41.88%
Axa Framlington Investment Management 4,038,394 8.33%
Malios AG 2,819,800 5.81%
P Fineman 2,188,534 4.51%
Benalex Holdings Limited 1,500,000 3.09%

Corporate Governance
The Combined Code which sets out the Principles of Good Governance and Code of Best Practice and combines the work
of the Cadbury, Greenbury and Harmpel com—mittees, is mandatary for fully listed companies.

Whist there is no cbligation for AIM listed companies to comply with this code, the Directors endorse the principles of
effective corporate governance and are committed to maintaining the highest standards of ethics, integrity and
professional competence. In this regard, an audit committee and remuneration committee have been established by the
Board. The Directors do nat consider full compliance with the code is appropriate for the Group at this stage of its
development but will keep the matter under review and continue to develop procedures as the Group grows.

Audit Committee

During the year the sudit committee consisted of K Jarnes (Chairman) and JE Jones (Non-Executive Director).

On 31 March 2009 JE lones retired and was replaced by C Howell on 1 April 2009. The Chief Executive (N Fisher, then
from 1 January 2009, P Fineman) and Finance Directar (M Callini, then from 3 Septernber 2008, § Tye) attend by
invitation. On 17th July 2009, K James retired as chairman of the committee, and was replaced as Charman by C Howell
The committee meets as required during the vear, at least twice with the Group’s external auditors. Its role is to review the
interimn and final Financial Staterments for approval by the Board, to ensure that operational and financial controls are
functioning properly, and to provide the forurn through which the Group's external auditors report to the Board,

Remuneration Committee

The remuneration committee censisted of JE Jones and K James. it was chaired by JE Jones and met as required during the
year. On 31st March 2009 JE Jones retired and was replaced by C Howell an st April 2009. K James tock over as
Chairman of the committee upon the retirement of JE Jones. The committee deterrmines the remuneration and benefits of
the Fxecutive Directors. The Executive Directors have service contracts which can be terminated by either side on no
greater than one year’s notice. The remuneration of the Non-Executive Directors is determined by the Board.

Risk management

The Board of Directors has overall resporsibility for the establishment and oversight of the Groug’s risk management
framework. The Group's risk management systems, policies and procedures are established to identify and analyse the
risks faced by the Group to set appropriate risk limits and contrals, and to monitor the risks and adherence to limits. Such a
systern is designed to manage rather than eliminate the risk of failure to achieve business objectives, and can only provide
a reasonable and not absolute assurance against material misstatement or loss. Risk management processes are reviewed
reqularly to reflect changes in market conditions and the Group's activities. The Board's oversight covers all centrols,
including financial, operational and compliance controls and general risk management.
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Directors’ Report
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Itis based principally on reviewing reports from managernent to consider whether significant risks are identified,
evaluated, managed and contralled and whether any significant weaknesses are promptly remedied and indicate the need
for more extensive monitoring The Graup Audit Committee oversees how the Board monitors risk and reviews the
adeauacy of the risk management framewark.

During the course of Its review of the system of internal contrals, the Board has not identified nor been advised of any
specific failings which it determined to be significant. Certain potential weaknesses were identified in both operational
management structure and elements of financial management, and hence we now have an executive Board member
responsible for each geographical territary and we have also strengthened the financial management team.

The Group's key risks are described below with additicnal information about the Groug's exposure to each af these risks
and the ways in which these are managed givenin note 32.

Risks and uncertainties

The Directors recegnise that any commercial opoortunity brings with it a degree of risk and, like any business, the Group
rrust manage a range of risks in the course of its activities. An impact assessment of the scale and lkelihood of the
principal risiks affecting the business is now reviewed annually. As part of this ongoing programme of risk assessment and
management, the following actual and potential key risks have been identified as those which the Directors befieve could
have the most material impact on the regeneration of long-term value of the Group. These may change over time and the
factors described below are not intended to form a definitive list of all risks and uncertainties.

Currency risk
The biggest risk for the Group is currency nisk, which affects the Group in three ways — infunding , in purchasing, andin
transiation of the results of our businesses.

Funding in currency: The Group’s main hank facility is denominated in sterling, but some bafances are drawnin US dollers
(see financial review for balances at 31 March 2009), and hence should the exchange rates move adversely this has
implications on the available headroom.

Purchasing in currency: Nearly half the Group's sales are of items which are bought in, mainly from Asia, using US dollars.
This means that purchase prices are subject to currency fluctuations against the local currency sales price.

Translation of subsidiary results: Nearly half the Group's business is conducted threugh overseas subsidiaries The
businesses are seasonal, and this can mean that fluctuations in periodic results can be exacerbated by exchange
movernents in that perfod.

The Directors mitigate these risks using @ mixture of forward contracts, spot purchases, and naiural hedges, see notes 3
and 32 to the Financial Statements for more details

Liquidity risk

The Group maintains borrowing lines estimated to be sufficient to cover forecast cash requirements. The Directors have
negotiated a mixture of long-term and medium term debt of between 2 to 20 years, alongside snort term funding to
support the business. The Group momters cash with regular forecasting and review of cash requirements against facilities
available. The Group is dependent on the continuing support of its bankers for working capital facilities.

Further details regarding the liquidity risk can be found in notes 1 and 32 to the Financial Staterments.

Credit risk

The Group's principal financial assets are trade and other receivables and therefore the Group’s main credit risk is
attributable to these receivables. The amounts presented in the balance sheet are net of aflowances for doubtful
receivables. An allowance for impairme the recoverability of the cash. [n addition, based on previous experience, the
Group rmakes further impairment basad on the probability of a number of as yet unidentified loss events cccurring in the
year based on the age of specific overdue debts.

The Greup has no significant concentration of credit risk, with exposure spread across a large number of customers.
More detail on the credit risk of the Group can be found in note 32 to the Financial Staternents.
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Interest rate risk

Given the rellance of the Group on debt finance, interest rate rises are a risk to the Group. Although constantly under
review, as a result of the external advice given, the Directors do not believe it is currently appropriate to manage these
risks through interest rate derivatives or fixed rate debt. Mare detal on the interest rate risk of the Group can be foundin
note 32 of the Financial Statements.

Customer risk

Given the current economic circurnstances and after a year where a number of customers have gone into administrauon,
customer risk has become more prominent. The Group manages this risk by adopting tight credit conztrol procedures, regular
reviews of credit limits and by avoiding concentrating on any one geographic location or placing over relflance on any one
customer. The fargest single custorner accounts for less than 7% of overall sales. Given the refatively low value of the
product within our rmarket, with an average retail sales price of less than £2, the Directors believe that end custormer
dernand is likely to be relatively unaffected by the current economic climate. Margin pressure however remains a threat
which again is mitigated by the relative lack of concentration in our customer base.

Supplier risk

The Group uses a large nurmber of external suppliers, with bought in goods fer resale purchased mainly from Asia. Curing the
last year difficulties at three suppliers at the peak supply period meant that the Group had to incur considerable cost to
maintain delivery to customers, To mitigate these external risks the Group is now to manufacture mare of its goods from its
own factory in China.

Management risk

The Group has operations in a number of different geographical locations. Prior to 2008, the Group operated upon a
relatively decentralised basis with local managerment teams having develved responsibility for running their businesses.
There was therefore the risk that key decisions were made without the proger oversight by the Board of Directors. Durning
the year both the central and the local management teams have been strengthened. Improved reporting and
communication processes have beenimplemented. The implementation of Group financial policies has also been reviewed
and additional control mechanisms put in place

Operational risk

The Group operates four factories, plus several trading sites The factories operate to quality standards and are subject to
reqular customer, internal, health, safety and environmental audits

We also operate third party warehousing where we have insurance against known operational risks.

Amendment of the Company’s Articles of Association

Many English companies are amending their Articles of Association this year to take account of changes in English
Company law brought about by the phased implernentation of the Companies Act 2006. The Directors will seek authority
from shareholders at the forth coming Annual General Meeting ta amend the Articles of Association, including
amendments to corne into farce from 1 October 2009 when the Memorandum of Association will no

fonger be required.
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Directors’ Report
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Purchase of awn shares

The Directors are authorised to make market purchases of the Company’s own shares under an authority granted at the
Annual General Meeting held on 29 September 2008. The Directors will seek renewal of this authority at the Annual
General Meeting to be held on 12 August 2009. During the year the company bought back 119,948 shares inta treasury
for a termporary period only.

If passed, the resolution would give the company autharity to purchase in the market up to 4,849,800 ordinary shares
(representing approximately 10% of the company’s issued share capital).

Any shares purchased under this authority would either be treated as cancelled (and the number of shares inissue reduced
accordingly) or heldin treasury, available for re-sale by the company or transfer io an employees’ share scheme.

This general authority, if approved, would expire on the date of the company's 2010 AGM o, if earlier, fifteen manths
from the date the resclution is passed. The Directors presently intend that a resoluticn to renew this authority will be
proposed at next year's AGM and at each succeeding AGM.

Disclosure of information to auditors

The Directors who held office at the date of approval of this Directors’ Report confirm that, so far as they are each aware,
there is no relevant audit information of which the Company’s auditors are unaware, and each director has taken all the
steps that he ought to have taken as a director to make himself aware of any relevant audit information and to establish
that the Company's auditors are aware of that information.

Auditors

In accordance with Section 489 of the Companies Act 20086, a resclution for the re-appointment of KPMG Audit Plc as
auditor of the company is to be proposed at the forthcoming Annual General Meeting.

By order of the board
————

$ Tye — Belgrave House

Director Hatfield Business Park
Frobisher Way
Hatfield
Herts, AL10 9TQ
29 July 2009

1§
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Statement of Directors’ responsibilities in respect of the Annual Report and
the Financial Statements

The Directors are responsible for preparing the Annual Report and the Group and parent company Financial Statements, in
accardance with applicable law and regulations.

Company law requires the Directors to prepare Group and parentt company Financial Statements for each financial year. As
required by the AIM Rules of the London Stack Exchange they are requirad to prepare the Group Financial Statements in
accardance with IFRSs as adopted by the EU and applicable law and heve elected to prepare the Company Financial
Staternents in accardance with UK Accounting Standards and applicable law (UK Generally Accepted Accounting Practice}.
The Group Financial Staterments are required by law and IFRSs as adopted by the EU to present fairly the financial position
and the performance of the Group; the Comparies Act 1985 provides in relation te such Financial Statements that

references in the relevant part of that Act to Financial Staternents giving a true and fair view are references to their
achieving a fair presentation.

The parent company Financial Statements are required by law to give a true and fair view of the state of affairs of the
parent company.

In preparing each of the Group and parent carmpany Financial Statements, the Directors are required to:
Select suitable accounting policies and then apply thern consistently;
Make judgments and estimates that are reasonable and prudent,

For the Group Financial Statements, state whether they have been prepared in accordance with IFRSs as adopted by
the EU;

Far the parent company Financial Staternents, state whether applicable UK Accounting Standards have been followed,
subject to any material departures disclosed and exolained in the parent company Financial Statements; and

Prepare the Finandial Staternents on the going concern basis unless it is inappropriate te presurne that the Group and
The parent company will continue in business.

The Directors are respensible for keeping proper accounting records that disclose with reasonable accuracy at any time
the financial position of the parent company and enable them to ensure that its Financial Statements comply with the
Comparies Act 1985. They have general responsibility for taking such steps as are reasonably open io them to safequard
the assets of the Group and to prevent and detect fraud and ather irregularities.

The Directors are respansible for the maintenance and integrity of the corporafe and financial information included on the
company’s website. Legislation in the UK governing the preparation and dissemination of Financial Statements may differ
from legislation in other jurisdictions.
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Independent auditors’ report to the members of International Greetings PLC

We have audited the Group and parent company Financial Staternents (the “Financial Statements”) of International
Greetings PLC for the year ended 31 March 2009 which cormprise the Consolidated Income Statement, the Consolicated
and Parent Company Balance Sheets, the Consolidated Cash Flow Statement, the Consolidated Statement of Changes in
Equity and the related notes. These Financial Statements have been prepared under the accounting policies set

out therein.

This report is made solely ta the company's members, as a bedy, in accordance with section 235 of the Companies Act
1985. Qur audit work has been undertaken se that we might state to the company’s members those matters we are
required to state to thern in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibiity to anyone other than the company and the company's members as a body, for our audit
waork, for this repert, or for the opinions we have formed,

Respective responsibilities of Directors and auditors

The Directors responsibilisies for preparing the Annual Report and the Group Financial Statements in accordance with
applicable law and International Financial Reporting Standards (IFRSs) as adopted by the EU, and for preparing the parent
company Financial Statements in accordance with applicable law and UK Accounting Standards (UK Generally Accepted
Accounting Practice) are set out in the Statement of Directors' Responsibilities on page 34.

Our respansibility is 1o audit the Financial Statements in accordance with relevant legal and regulatery requirements and
Iriternational Standards on Auditing (UK and Ireland).

We report to you our opinion as to whether the Financial Statements give a true and fair view and whether the Financial
Staternents have been properly prepared in accordance with the Companies Act 1985. We also report to you whether in
our opinion the information given in the Directors’ Report is consistent with the Financial Staternents.

The information given in the Directors’ Report includes that specific information presented in the Chairman’s Statement,
Chief Executive's Staternent and Financial Review that is cross referred from the Business Review section of the
Directors’ Report.

In adldition we report to youif, in our opinion, the cormpany has not kept proper accounting records, if we have not received
all the information and explanations we require for our audit, or if infarmaticn specified by law regarding Directors’
remuneration and cther transactions is not disclosed.

We read the other information contained in the Annual Report and consider whether it is consistent with audited Financial
Statements. We censider the implications for our report if we become aware of any apparent misstatements cr material
inconsistencies with the Financial Statements. Our responsibilities do not extend to any other information.

Basis of audit opinion

We conducted our audit in accordance with Internatienal Standards on Auditing (UK and Ireland) issued by the Auditing
Practices Board. An audit includes examinaticn, on a test basis, of evidence relevant to the smounts and disclosures in the
Financial Staterments. It also Includes an assessment of the significant estimates and judgments made by the Directors in
the preparation of the Financial Statements, and of whether the accaunting policies are appropriate to the Groug's and
company's circumstances, consistently applied and adequately disclosed.

We planned znd performed our audit 50 as to obtain afl the information and explanations which we considered necessary
in order to provide us with sufficient evidence to give reasonable assurance that the Financial Stazements are free from
material misstaternent, whether caused by fraud or other irregutarity or ervor. In forming our opinion we also evaluated the
overal adequacy of the preseniation of information in the Financial Statements.
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Independent auditors’ report to the members of International Greetings PLC

Opinion

In our opinior:

- the Group Financial Statements give a true and fair view, in accordance with IFRS's as adapted by the EU, of the state
of the Group’s affairs at 31 March 2009 and of its loss for the year then ended;

the parent company Financial Statemeants give a true and fair view, in accordance with UK Generally Accepted
Accounting Practice, of the state of the parent company's affairs at 31 March 2009,

the Financial Staternents have been properly prepared in accordance with the Companies Act 1985; and
the infermation gw n in the Directors’ Report is consistent with the Financial Statements.

\(f w
KPMG A 29 July 2009

Chartered Accountants
Registered Auditor
Marborough House
Fitzalan Court

Fitzalan Road

Cardiff

CF24 QTE

United Kingdom

36 | International Greetings Annual Report 2009




Independent auditors’ report to the members of International Greetings PLC

Opinion

In our opinion:
the Group Financial Statemenis give a true and far view, in accordance with IFRS's as adopted by the EU, of the state
of the Group's affairs at 31 March 2009 and of its loss for the year then ended;

the parent company Financial Statements give a true and fair view, in accordance with UK Generally Accepted
Accounting Practice, of the state of the parent company’s affairs at 31 March 2009;

+  the Financial Statements have been properly prepared in accordance with the Companies Act 1985; and
Wformation givenin the Directors’ Report is consistent with the Financial Statements.

4 RsdxPle

KPMG Audit Ple— 29 July 2009
Chartered Accountants

Registered Auditor

Marlborough House

Fitzalan Court

Fitzalan Road

Cardiff

CF24 OTE

United Kingdom
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Consoclidated income statement
year ended 31 March 2009

2009 2009 2009 2008 2008 2008
restated restated restated
Before Significant Total Befcre Significant Total
significant Items signif.cent items
itemns {note 12} items {note 12)
Note £000 £000 £000 EODO £0C0 £000
Continuing operations
Revenue 4 216,917 - 216,917 191,709 - 191,709
Cost of sales (180,318) (8,360) (188,678) (158948) (4.308) (163,257}
Gross profit 36,599 (8,360) 28,239 32,761 (4,309) 28,452
16.9% 13.0% i71% 148%
Selling expenses {12,189) (3,206) (15,395) (14,361) (95) (14,456)
Administration expenses (22,046) (9,431) (31,477) (24.248) (3.329) (27572)
Other operating income 9 1,267 - 1,267 989 4,200 5182
Profit/{loss) on sales of fixed assets 324 16) 308 31 257 288
Operating profit/(loss)} 6 3,955 (21,013) (17,058) {4,828) (3.271) (8,099
Finance expenses 10 (4,402) (1,436) (5,838) {3.778) - (3.778)
Share of profit of associates (net of tax) 120 - 120 509 - 509
Loss before tax 6 (327) (22,449) (22,776) (8,097) (3.271) (11,368)
Income tax (charge)/credit 1 (164) (1,453) (1,617) 1579 1,287 2 866
Loss from continuing operations (491) (23,902) (24,393) (6,518) (1,984) (8.502)
Discontinued operations
Loss from discontinued operations (net of tax) 13 (2,649) (1,297)  (3,946) (1,432) (2,964) (4,396)
Loss for the year attributable
to equity holders of the parent company {3,140) (25,199) (28,339) (7.950) (4,948) (12,898
Loss per ordinary share 3
Basic & Diluted {59.0p) {276p)
Continuing operations (50.8p) (i8.2p)
Discontinued operations (8.2p) (9.4p)

The notes on pages 42 10 83 form part of these Financial Statements
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Consolidated statement of changes in equity
year ended 31 March 2009

Share Share Merger Capltal Hedging Translation Retained Total equity
capital premium reserve redemption reserve reserve earnings attributable
reserve to equity
holders of
the parent
company
£000 £000 £000 £000 £000 E000 £000 £Q00
Balance at 3 April 2008 2,353 3,006 15,533 1,340 (125) (1,485) 46,679 67,301
restated
Effective changes
in fair value of cash flow
hedge (net of tax} - - - - 125 - - 125
Exchange adustment - - - - - 1,707 - 1,707
Net income recognised
directly in equity - - - - 125 1,707 - 1,832
Loss for the year - - - - - - (28,339) (28,339)
Total income and expense
recognised for the year - - - - 125 1,707 (28,339) (26,507)
Dividends paid - - - - - - - -
Equity settled share based - - - - - - 19 19
payments
Impairment - - (1,045) - - - 1,045 -
Shares issued 72 - 397 - - - - 469
Balance at
31 March 2009 2,425 3,006 14,885 1,340 - 222 19,404 41,282

The amaunt of the merger reserve that relates to the Glitterwrap investment has been transferred to retained earnings due te the

impairment of the goodwill, as explained in note 15.
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Consolidated statement of changes in equity

year ended 31 March 2008 restated

Share Share Me-ger Capital Hedging Translation Retaired  Totalequity
CaDIIE| STETIUMm rese’ve redemp:lon reserve resgrve aarngs attribuiable
reserve to eauity
holde-s cf
the parent
COMpaNny
£000 £000 £000 £000 FO00 £00C £200 £000
Balance at 1 April 2007 2317 2,515 13.416 1,340 ~ (2,987) 65,246 81,837
previously reported
Prior year adjustment (note 5) - - - - - - (886) (886)
Balance at 1 April 2007
restated 2,317 2,515 13,416 1,340 - (2997} 64,360 80,951
Effective changes in
fair value of cash
flow hedge {net of tax) - - - - (125) - - (125}
Exchange adjustment - - - - - 1,512 - 1512
Net income recognised
directly n equity - - - - (125) 1,512 - 1,387
Loss for the year
oreviously reported - - - - - - (12.038)  (12.038)
Prior year adjustment {note 5) - - - - - - (860) (860)
Lass for the year restated - - - - - - (12,898)  (12,8598)
Total income and expense
recognised for the year - - - - (125) 1,512 (12,898) (11.,511)
Dividends paid - - - - - - (4,570) (4,570)
Equity settled share based
payments - - - - - - {213) (213)
Shares issued 36 481 2117 - - - - 2,644
Balance at 31 March 2008 2,353 3,006 15,533 1340 (125) {1,485) 46,679 67,301

Merger reserve

The merger reserve comprises premium on shares issued in relation to business combinations.

Capital redemption reserve

The capital redemption reserve comprises amounts {ransferred from retained earnings in relation to the redemption

of preference shares.
Hedging reserve

The hedging reserve comprises the effective portion of the curmulative net change in the fair value of cash.flow hedging instruments

related to hedged transactions that have not yet occurred.

Translation reserve

The translation reserve comprises all foreign currency differences arising from the translation of the Financial Statements

of foreign operations.
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Consolidated balance sheet
at 31 March 2009

2009 2008
restated
Note £000 £Q0Q0
Non-current assets
Property, plant and equipment 14 39,722 42,871
Intangible assets i3 30,380 35,544
Investments in associates 17 3,086 3,106
Deferred tax assets i8 2,885 4,168
Total non-current assets 76,073 85,690
Current assets
Inventory 19 51,913 57,022
Income tax receivable - 1,221
Trade and ather receivables 20 28,464 32,312
Cash and cash equivalents 21 2,060 2137
Assets classified as held for sale 13 - 1,718
Total current assets 82,437 94,410
Total assets 158,510 180,100
Equity
Share capital 29 2,425 2,353
Share premiumn 3,006 3,006
Reserves 16,447 15,263
Retained earnings 19,404 46,679
Total equity attributable to equity holders of the parent company 41,282 67,30
Non-current liabilities
Loans and borrowings 22 11,156 1,843
Deferred income 26 3,801 4,752
Provisions 27 1,067 1,345
Other financial ligbilities 25 1,192 2,306
Total non=current liabilities 17,216 10,746
Current liabilities
Bank overdraft 21 58,351 64,893
Loans and borrowings 2 1,091 241
Deferred income 26 952 954
Provisions 27 - 510
Income tax payable 494 59
Trade and other payables 24 26,356 21,698
Other finandial liablities 25 12,768 13.693
Total current liabilities 100,012 102,053
Total liabilities 117,228 112,799
Total equity and liabilities 158,510 180,100

These Financial Staterments were approved by the board of Directors on 29 July 2009 and were signed on its behalf by:

P Fineman STye é i %

Director Director

The notes on pages 42 to 83 form part of the Financial Statements.
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Consolidated cash flow statement
year ended 31 March 2009

2009 2008
restated
Note £000 £000
Cash flows from operating activities
Loss for the year (28,339) (12,898)
Adjustments for
Depreciation 14 5,058 5,938
Impairment of tangible fixed assets 14 4,441 an
Amortisation of intangible assets 15 387 22
impairment of intangible assets 15 5,763 -
Negative goodwill recognised - (189}
Finance expenses - continuing operations 0 5,838 3,778
Finance expenses - discontinued operations 150 a3
Foretgn exchange losses 0 (409) (70
Share of profit of associates - continuing operations (120) (509)
Share of loss of associates - discontinued operaticns - 899
Impairment on discontinued associate Induded within assets
held for sale - 3,969
Income tax credit - discontinued operations - (1,743)
Income tax charge/(credit) - continuing operations 1,617 (2,866)
Profit on sale of property, plant and equipment (308) (288)
Equity settled share - based payment 19 (213)
Operating loss before changes in working capital and provisions (5,903) {3,067)
Change in trade and other receivables 7,856 7834
Change ininventory 6,858 (2,362}
Change in trade ang other payables 4,889 3,834
Change in provisions and deferred income (1,779) {478)
Cash generated from operations 11,91 5,761
Tax received/(paid) 1,862 (1,533)
Interest and similar charges paid (5,429) (4,191)
Net cash inflow from operating activities 8,354 37
Cash flow from investing activities
Proceeds from sale of property, plant and equipment 944 5,114
Acquisition of subsidiary, including overdrafts acquired 16 (469) (11.187)
Acquisition of shares in assoclates 7 (781) (8.252)
Proceeds from the sale of intangible assets - 205
Acquisition of intangible assets (453) (155)
Acqunsition of praperty, plant snd equipment (1,725) (7.29%)
Receipt of government grants - 1860
Receipts from sales of investments 1,796 20
Dividends received from associates 166 -
Net cash outflow from investing activities (522) (19,520)
Cash flows from financing activities
Change in borrowings (470) (433)
Payment of finance lease liabilities (52) (132}
New bank loans raised 10,224 -
Dividends paid - (4,570)
Net cash inflow/(outflow) from financing activities 9,702 (5,135)
Net increase/(decrease) in cash and cash equivalents 17,534 (24,688)
Cash and cash equivalents at 1 Apni (62,761) (35.567)
Effect of exchange rate fluctuations on cash held {11,064) (2,506)
Cash and cash equivalents at 31 March 2 {56,291) {62,761)
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Notes to the Financial Statements

1 Accounting policies

International Greetings Plcis a company incorporated in the UK.

The Group Financial Statements consclidate those of the Company and its subsidiaries (together referred to as the “Group™) and equity
account for the Group's interest in asscciates. The parent company Financial Statements present information abous the Company as a
separate entity and not about its Group.

The Group Financial Staternents have been prepared and approved by the Directors in accordance with International Financial Reporting
Standards as adopted by the EU ("Adopied IFRSs"). The Company has elected to prepare Its parent company Financial Statements in
accordance with UK GAAP; these are presented on pages 84 to 91

The accounting pelicies set out below have, unless otherwise stated, been applied consistently to all periods presented in these Group
Financia! Statements,

Judgements made by the Directors in the application of these accounting policies that have significant effect on the Financial Statements
and estimates with a significant risk of material adjustment in the next year are discussed in the policies below.

Going Concern basis
The Financial Statements have been prepared on the going concern basis, notwithstanding the loss for the year of £28.3 million, and net
current liabilities of £17.6 million.

As in previous years, the Group relies primarily on an overdraft facility for its working capital needs. Details of the maturity of the Group's
financial liabilities are set out in notes 19 and 32. Note 32 also describes the Group's objectives, policies and processes for managing its
capital, its financial risk management abjectives, details of its finandial instruments and hedging activities; and its exposures to credit and
fiquidity risk.

The Board has prepared a working capital forecast which shows that the borrowing requirement of the Group increases steadily over the
period August 2008 to late October 2009 and peaks in late October 2009 due to the seasonality of the business, before then reducing
Ower this period due to production lead times the orders for pre Christmas delivery have largely been received and therefore the principal
sensitnties considered 1n the forecasts relate 1o a) the exchange rate between the US dellar and Sterling for both trade and borrowing
requirements, and b) costs savings leading to margin improvement and overhead reduction being secured.

Due to the impact of the sensitivilies identified above on the available headroom, the Board have obtained confirmation that the Group
facility will be temporarily increased over the period August to October 2009 from £90 million to a maximum of £98 milion to cover peak
working capital requirernents. The Group's principal bank has also stated that it would be willing to consider providing further short term
funding should it be required over the peak period.

Additionally, the bank have also confirmed that, subject to the on demand nature of the facility, &) it is their present intertion that the facility
wiil be made available until 31 July 2010 when the continued availzbility and level of facilities will be reviewed; and b) assuming that the
business continues to perfarm in line with expectations, that the facility will be renewed (2t a level adequate to meet the Group's funding
requirement). The Directars consider that this will enable the Company to continue to meet its liabilities as they fall due for payment.

The Directors have also identified a number of mitigating actions that could be taken if required should actual performance fall short of the
sensitised forecastsThey are also exploring options with third parties to improve liquidity and working capital.

After making enquirles, the Directars have a reasonable expectation that the company and the Group have adequate resources to continue
in operational existence for the foreseeable future Accordingly, they continue to adopt the going cancern basis in preparing the annual
report and financial statements.

Further information regarding the Group's business activities, together with the factors likely o affect its future development, performance
and position is set out in the Chief Executive's Statement and Directors Report. Further information regarding the financial position of the
Group, iis cash flows, liquidity pasition and borrowing facilities are described in the Financial Review and the Directors’ Report.

Adopted IFRSs not yet applied

The following adopted IFRSs were endorsed and available for early application but have not been applied by the Group in these Financial
Statements. Thexr adoption is not expected to have a material effect on the Financial Statements urless otherwise indicated:

IFRS 8 "Operating Segments’ (mandatory for years commencing on or after 1 January 2009). The impact of this standard is to change
the way operating segments are presentedin the Financial Statements. The standard requires disclosure of segment information based
on the internal reports regularly reviewed by Management in order to assess each segment’s performance and to allocate resources to
them. This standard will be adopted for the year ending 31 March 2010. Currently the Group presents segment information in respect
of its geographical segments whichis not dissimilar to the way it reports on the business internally (see note 4.

.

Amendments to IFRS 2 *Share based payment - Vesting Conditions and Cancellations’ {mandatary for years commencing on or after 1
January 2009). The impact of these amendments is to change the definition of vesting conditions in IFRS 2 to clarify that vesting
conditions are limited to service conditions and performance conditions. Conditions other than service or performance conditions are
considered non-vesting conditions. Therefore, if all vesting conditions are met, then the entity will recegnise the grant date fair value of
the equity-settled share-based payment as compensation cost even if the counterparty does not becomne entitled to the share-based
payment due to a failure to meet a non-vesting condition. This standard will be adopted for the year ending 31 March 2010.
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Notes to the Financial Statements
Continued

1 Accounting paolicies (continued)

Revised IAS 1 'Presentation of Financia! Statements’ {mandatory for years cornmencing on or after 1 January 2009). The impact of this
revision is to prescribe the basis of presentation of general purpose Financial Statements. The amendments require companies to
present both a Statement of Changes In Equity (SOCIE) and either 3 statement of comprehensive income or an income staterment
accompanied by a statement of other comprehensive income. Previously companies were required to present only one of either
Statement of Recognised Income and Expenses (SORIE) or a SOCIE. This standard will be adopted for the year ending 31 March 2010.
Currently the Group presents a SOCIE only

Measurement convention
The Financial Statements are prepared on the histarical cost basis except that financial instruments used for hedging are stated at
their fair value

Basis of consolidation

Subsidiaries

Subsidiaries are entities controlled by the Group. Control exists when the Group has the power, directly or indirectly, to govern the financial
and operating policies of an entity 50 as to obtain benefits from its activities. In assessing control, potential voting rights that are currently
exercsable or convertible are taken nto account. The Financial Staternents of subsidiaries are included in the consolidated Financial
Statements from the date that control commences until the date that control ceases. i

Associates

Associates are those entities in which the Group has significant influence, but not contral, over the financial and operating policies
Significant influence 1s presumed to exist when the Group holds between 20 and 50 percent of the voting power of another entity.
Associates are accounted for using the equity method (equity accounted investees) and are initially recognised at cost. The Group's
investment includes goodwill identified on acquisition. The consolidsted Financial Statements include the Group's share of the total
recognised income and expense and equity movements of equity accounted investees, from the date that significant influence
commences until the date that significant influence ceases. When the Group's share of losses exceeds its interest in an equity accounted
investee, the Group's carrying amount is reduced to nll and recognition of further losses is discontinued except to the extent that the
Group has incurred legal or constructive obligations or made payments an behalf of an investee.

Foreign currency translation
The consolidated Financial Statements are presented in pounds sterling, which is the Company’s functional currency and the Group's
presentational currency.

Transactions in foreign currencies are translated at the foreign exchange rate ruling at the date of the transaction. Monetary assets and
liabilities denominated in foreign currencies at the balance sheet date are translated at the foreign exchange rate ruling at that date. Foreign
exchange differences arising on translation are recognised in the income statement.

The assets and liabilities of foreign operations, including goodwill and fair value adjustments arising on consolidation, are translated at
foreign exchange rates ruling at the balance sheet date. The revenues and expenses of foreign operations are translated at an average rate
for the period where this rate approximates to the foreign exchange rates ruling at the dates of the transactions. Exchange differences
arising from this translation of foreign aperations, and of related qualifying hedges are taken directly to the translation reserve. They are
released into the income statement upen disposal.

Exchange differences arising from a monetary itern receivable from or payable to a foreign operation, the settlernent of which is neither
planned nor likely in the foreseeable future, are considered to form part of a net investment in a foreign operation and are recognised
directly in equity in the translation reserve. Foreign currency differences arising on the retransiation of a hedge of a net investmentin a
fareign operation are recognised directly in equity, in the translation reserve, to the extent that the hedge is effective. When the hedged
part of a net investment is disposed of, the associated cumulative amount in equity is transferred to profit or loss as an adjustrment to the
profit or loss on disposal.

Classification of financial instruments issued by the Group

Financial instruments issued by the Group are treated as equity {i.e. forming part of shareholders’ funds) only to the extent that they meet

the following two conditions:

a) they include no contractual obligations upon the Group to detiver cash or other financial assets or to exchange financial assets or
financial liabilities with another party under conditions that are potentially unfavourable to the Group; and

b) where the nstrument will or may be settled in the company’s own equity instruments, 1t 1s either a non-derivative that indudes no
obligation to deliver a variable number of the company's own equity instruments or is a derivative that will be settled by the
company's exchanging a fixed amount of cash or other financial assets for a fixed number of its own equity instruments.

To the extent that this definition is not met, the proceeds of issue are dassified as a financial liability. Where the instrument so classified
takes the legal form cf the company’s own shares, the amounts presented in these Financial Statements for called up share capital and
share premium account exclude amounts in relation to those shares.
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Notes to the Financial Statements
Continued

1 Accounting policies {continued)

Non-derivative financial instruments
Non-derivative financial instrumeants comprise trade and ather receivables, cash and cash equivalents, loans and borrowings, and trade
and other payables

Trade and cther receivables
Where it is Ikely fo be materially different from the nominal value, trade and other receivables are recognised inttially at fair value.
Subsequent to witial recogrition they are measured at amortised cost using the effective interest method, less any imparment losses.

Trade and other payables
Where it is likely to be materially different from the norminal value, trade and other payables are recognised inially at fair value
Subsequent to nitial recognition they are measured at amortised cost using the effective interest method.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and call deposits Bank overdrafts that are repayable on demand and form an integral
part of the Group's cash management are included as a component of cash and cash equivalents for the purposes of the cash

flow staternent.

Interest-bearing borrowings
Interest-bearing borrowings are recognised initially at fair value less attributable transaction costs. Subsequent toinitial recognition,
interesi-bearing borrowings are stated at amortised cost using the effective interest method, less any impairment losses,

Derivative financial instruments and hedging

Derivative financial instruments

Derivative financial instruments are recognised at fair value. The gain or loss on re~-measurement to fair value is recognised immediataly in
the income statement. However, where derivatives qualify for hedge accounting, recognition of any resuitant gain or loss depends an the
nature of the item being hedged (see below).

Cash flow hedges

Where 3 derivative financial instrument is designated as a hedge of the variability in cash flows of a recognised asset or liability, or a highty
prabable forecast transaction, the effective part of any gain or loss on the dervative financial instrument is recognised directly in the
hedging reserve. Any ineffective portion of the hedge is recognised immediately in the income statement.

Amnounts recognised in equity are transterred ta the income statement in the periods when the hedged item affects profit or loss {for
instance when the forecast sale that is hedged takes place). The gain or loss relating to the effective portion of forward foreign exchange
contract hedging expart sales is recagnised in the income statement within "sales”. However, when the forecast transaction that is hedged
results in the recognition of a non-financial asset (far example, inventery) the gains and losses previcusly deferred in equity are transferred
from equity and included in the initial measurement of the cost of the asset. The deferred amounts are ultirmately recognised in cost of
goods sold (in case of inventory).

When a hedging instrument expires or is sold, terminated or exercised, or the entity revokes designation of the hedge relationship but the
hedged forecast transaction is still expected o oceur, the curmilative gain o lass at that point remains in equity and is recognised in
accordance with the above policy when the transaction oceurs. If the hedged transaction is no longer expecied to take place, the
cumulative unvealised gain or loss recognised in equity is recognised in the income staternent immediately.

Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and impairment losses.

Where parts of an itern of property, plant and equipment have different useful lives, they are accounted for as separate items of property.
plant and equipment.

Leases in which the Group assumes substantially 2l the risks and rewards of ownership of the leased asset are classified as finance leases
Where land and buildings are held under finance leases the accounting treatrment of the land is considered separately from that of the
buildings. Leased assets acquired by way of finance lease are stated at an amount equal to the lower of therr fair value and the present
value of the minimum lease payments al inception of the lease, less accumulated depreciation and impairment losses  Lease payments are
accounted for as described below.
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Notes to the Financial Statements
Continued

1 Accounting policies (continued)

Depreciation is charged to the income statement on a straight-line basis over the estimated useful lives of each part of an item of
property, plant and equipment. The estimated useful lives are as follows:

+ Freehold buildings 25 years

+ Leasehold land and buildings  life of lease
+ Pixtures and fittings 3 -5years
+ Motor vehicles 4 years

No depreciation s pravided on freehold land.
Depreciation methods, useful lives and residual values are reviewed at each bzlance sheet date

Intangible assets and goodwill

Subject to the transitional relief in IFRS 1, all business combinations are accounted for by applying the purchase method. Goodwill
represents amounts arising on acquisition of subsidiaries. In respect of business acquisitions that have occurred since 1 April 20086,
goodwill represents the difference between the cost of the acquisition and the fair value of the net identifiable assets acquired. Identifiable
intangibles are those which can be sofd separately or which anse from legal rights regardless of whether thase rights are separable

Goedwillis stated ai cost less any accumulated impairment losses. Goodwill is allocated to cash-generating units and is not amortised but
is tested annually for impairment. In respect of associates, the carrying amount of goodwill is included in the carrying amount of the
investrment in the associate.

In respect of acquisitions prior to 1 April 2006, goodwill is included on the basis of its deemed cost, which represents the amount recorded
under UK GAAP which was broadly comparable save that only separable intangibles were recognised and goodwill was amortised.

Goodwill written off to reserves under UK GAAP prior to 1998 has not been reinstated. If the cost of an acquisition is less than the fair
value of the Group's share of the net assets of the subsidiary acquired, the difference is recognised directly in the income statement.

Other intangible assets

Expenditure on internally generated goodwill and brands is recognised in the income statement as an expense as incurred.
Cther intangible assets that are acquired by the Group are stated at cost less accumulated amortisation and impairment losses.
The main dlasses of intangible assets are computer software and publishing imprints.

Amortisation

Amertisation is charged to the income statement on a straight-line basis over the estimated useful lives of intangible assets unless such
lives are indefinite. The estimated useful ife of computer software ranges between 2 and 5 years. Other intangible assets are amortised
from the date they are avalable for use. The estimated useful lives are 10 years.

Inventories

Inventories are stated at the lower of cost and net realisable value. Cost is based on a comnbination of weighted average and the first-in
first-out principle and includes expenditure incurred in acquiring the inventories and bringing them to their existing location and conditicn.
In the case of manufactured inventories and work in pragress, cost includes an appropriate share of overheads based on normal
aperating capacity

Impairment

The carrying amounts of the Group's assets cther thaninventories and deferred tax assets are reviewed at each balance sheet date to
determine whether there is any indication of impairment. If any such indication exists, the asset's recoverable amount is estimated.

For goodwil, the recoverable amount is estimated at each balance sheet date.

An impairment loss is recognised whenever the carrying amount of an asset or its cash-generating unit exceeds its recaverable amount.
Impairment losses are recognised in the income staternent.
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Notes to the Financial Statements
Continued

1 Accounting pelicies (continued)

Impaisment fosses recognised in respect of cash-generating units are allocated first ta reduce the carrying ameunt of any goodwill
allocated to cash-generating units and then to reduce the carrying amount of the other assets in the unit on a prorata basis, A cash
generating unit is the smallest identifiable group of assets that generates cash inflows that are largely independent of the cashinflows
from other assets or groups of assets.

Calculation of recoverable amount

The recaverable amount of the Group's Investments in held-to-maturity securities and receivables carried at amortised cost is calculated
as the present value of estimated future cash flows, discounted at the original effective interest rate (i e., the effective interest rate
computed at initial recognition of these financial assets). Receivables with a short duration are not discounted.

The recoverable amount of other assets s the greater of thei net selling pnce and value in use. In assessing value in use, the estimated
future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments of the time
value of money and the risks specific to the asset. For an asset that does not generate largely independent cash inflows, the recoverable
amount 15 determined for the cash-generating unit to which the asset belongs

Reversals of impairment
Animpairment loss in respect of a held-to-maturity secunty or recevable carried at amortised cost is reversed if the subsequent increase
in recoverable amount can be related objectively to an event occurring after the impairment loss was recognised

Animpairment loss in respect of an investment In 2n equity instrument classified as available for sale is not reversed through profit or loss.
If the fair value of a deb instrument classified as available-for-sale increases and the increase can be objectively related to an event
occurring after the impairment loss was recognised in profit or loss. the impairment loss is reversed through profit or loss.

Animpairment loss in respect of goodwiltis not reversed.

In respect of othes assets, an impairment loss is reversed when theze 1s an indication that the impairment loss may no longer exist and
there has been a change in the estimates used to determine the recoverable amount

Animpairment loss is reversed only to the extent that the asset's carrying amount does not exceed the carrying amount that weuld have
been determined, net of depreciation or amortisation, if no impairment loss had been recognised

Provisions

A provisicn is recognised in the balance sheet when the Group has a present legal or constructive obligation as a result of a past event, and
it is probable that an outflow of economic benefits wil be required to settle the obligation. A provisian for restructuring is recognised
when the Group has approved a detailed and formal restructuring plan and annaunced its main provisions If the effect is material,
pravisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market assessments of the
ume value of money and, where appropriate, the risks specific to the lability. Where discounting is used, the increase in the provision due
to the passage of time is recognised as borrowing costs

Deferred consideration

Where considered material, the Group calculates deferred consideration by discounting it to its fair value, This fair value 1s used to calculate
the total purchase censideration and hence the goodwill figure. As the discount unwinds it is charged as a finance expense within the
income statement and added to the deferred consideration creditor

Revenue recognition

Revenue represents the amounts, net of discounts, allowances for valume and promational rebates and other payments to custormers
{excluding value added tax) denved from the provision of goods and services to customers during the year. Sales of goods are recognised
whan a group entity has despatched praducts ta the customer, legal title has passed and the collectability of the related receivable is
reasonably assured.
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Notes to the Financial Statements
Continued

1 Accounting policies {continued)

Significant items
Significant items are those iterns of financial performance which, because of size cr incidence, require separate disclosure to enable
underlying performance to be assessed.

Discontinued operations

A discontinued operation is a component of the Group's business that represents a separate major ine of business or geographical area
that has been disposed of or is held for sale, or 15 a subsidiary acquired exclusively with a view to resale. Classification as discontinued
operation occurs upan disposal or when the operation meets the critena ta be classified as held for sale, if earlier

When an operation is classified as a discontinued operation, the comparative income statement is represented as if the operation had been
discontinued from the start of the comparative period.

Government grants
Capital based government grants are included within other financizl habilities in the balance sheet and credited to operating profit over the
estimated usaful economic lives of the assets to which they relate,

Expenses

Operating lease payments

Payrnents made under operating leases are recognised in the income statement on a straight-lne basis over the term of the lease. Lease
incentives raceived are recognised in the income statement as an integral part of the total lease expense.

Finance lease payments
Minimum lease payments are apportioned between the finance charge and the reduction of the outstanding hiability. The finance charge is
allocated ta each period during the lease term so as to produce a constant periodic rate of interest on the remaining balance of the fiability.

Finance income and expenses

Finance expenses comprise interest payable, finance charges on finance leases, unwinding of the discount on provisions, and net foreign
exchange losses that are recognised in the income statement (see foreign currency accounting pelicy) Finance income comprises interest
receivable on funds invested, dividend income, and net foreign exchange gains.

Interest income and interest payable is recognised in profit or loss as it accrues, using the effective interest method, Dividend income is
recoqnised in the income statement on the date the entity’s right te receive payments is established. Foreign currency gains and losses are
reported on & net basis.

Taxation
Tax on the profit or loss for the year comprises current and deferred tax, Tax is recognised in the income statement except to the extent
that it relates toitems recognised directly in equity, in which case itis recognised in equity.

Current tax is the expected tax payable on the taxable income for the year, using tax rates enacted or substantively enacted at the balance
sheetl date, and any adjustment 10 {ax payable In respect of previous years.

Deferred tax is provided on temporary differences between the carrying amounts of assets and lizbilities for financial reporting purposes
and the amounts used for taxation purposes. The following temnporary differences are not provided for: the nitial recognition of goodwill;
the initial recognition of assets or Jiabilities that affect neither zccounting nor taxable profit other than in a business combinatian, and
differences relating to investments in subsidiaries to the extent that they will probably not reverse in the foreseeable future. The amount of
deferred tax provided is based on the expected manner of realisation or settlernent of the carrying amount of assets and liabilities, using
tax rates enacted or substantively enacted at the balance sheet date.

A deferred tax asset is recognised only to the extent that it is probable that future taxable profits will be available against which the asset
can be utilised.

Dividend distribution

Final divdends to shareholders of International Greetings Plc are recognised as a liabllity in the period that they are approved

by shareholders.

International Greetirgs Annual Report 2009 | 32



Notes to the Financial Statements
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1 Accounting policies {continued)

Employee benefits

Pensions

The Group operates a defined contribution personal pension scheme. The assets of this scheme are held separately from those of the
Group in an independently administered fund. The pension charge represents contributions payable by the Group to the fund.

The Netherlands subsidiary operates an industria! defined benefit fund. The employees have a defined benefit based on average wages.
The pension fund s a multi employer pension fund and there 15 ng contractual agreement for charging the net defined benefit cost of the
plan to participating entities. During the year the Dutch Gavernment confirmed that it had no plans to make empioyers fund any deficits,
accordingly the Group treats the schemne as a defined contribution scherme for disclosure purposes. The Group recognises a cost equal to
its contributions payable for the pericd

Share-based payment transactions

The grant date fair value of options granted to employees 1s recognised as an employee expense, with a carresponding increase in equity,
over the period in which the employees become unconditionally entitled to the options. The fair value of the options granted 1s measured
using an option valuation model, taking into account the terms and conditions upon which the options were granted, The amount
recognised as an expense is adjusted ta reflect the actual number of share options that vest except where forfeiture s due only to share
prices not achieving the threshald for vesting

2 Critical accounting judgements and key sources of estimation uncertainty

In the application of the Group's accounting policies, which are described in note 1, the Directors are required to make judgements,
estimates and assumptions about the carrying amounts of assels and lisbilities that are not readily apparent from ather sources. The
estimates and associated assumptions are based on histoncal expenence and other factors, including expectations of future events that
are believed to be rezsonable under the areurnstances, Actual results may differ from these estimates.

The estimates and underlying assumgticns are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the
period in which the estimate is revised if the revision anly affects that peried, or in the peried of revision and future periods if the revision
affects both current and future periods.

in addition 1o the forward operating profit and cash flow projections, the estirmates and assumptions that have had a significant bearing on
the Financial Statements in the current year or could have a significant nisk of causing a material adjustment to the carrying amounts of
assets and liabilities within the next financial year are discussed belaw

Critical judgements in applying the Group’s accounting policies

The fallowing are the critical judgements, apart from those involving estirmations (which are dealt with separately below), that the
Directors have made in the process of applying the Group's accounting policies znd that have the most significant effect on the amounts
recognised in the Financial Statements.

Significant Items
The Directors have chosen to separate certain iterns of financial performance which they believe, because of size or incidence; require
separate disclosure to enable underlying performance to be assessed. These items are fully described in note 12.

Discontinued operations

The results of the US party stationary and tableware business has been dlassified as discontinued in these Financial Statements because
the operations were Lerminated prior to the year-end, it represents the only operation in this sector and represented a significant
proporiion of the Group's operating result. More detalls are given in note i3
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2 Critical accounting judgements and key sources of estimation uncertainty (continued)

Key sources of estimation uncertainty

The key assumptions concerning the future, and cther key sources of estimation uncertainty at the balance sheet date, that have
significant risk of causing a materfal adjustment to the carrying amount of assets and labilities within the next financial year are discussed
in the Directors Repor{.

impairment of goodwill and fixed assets

Determining whether goodwill and fixed assets are impaired requires an estimation of the value in use of the cash generating units to
which goodwill has been allocated or to which fixed assets befong. The value in use calculation requires the entity to estimate the future
cash flows expected to arise from the cash generating unit and 2 suitable discount rate in order to calculate present value. The carrying
amourit of goodwill at the balance sheet date was £29.5 million after animpairment loss of £5.7 million was recognised in the year, and
fixed assets of £39.7 miltion after an impairment loss of £2 4 million

Detalls of the impairment loss calculations are provided in notes 14 and 15.

Share based payments

The Directors are required tc estimate the fair values of services received in return for share options granted to employees which are
measured by reference to the fair value of share options granted. The estimate of the fair value of the services received 1s based on a Black
Schales model (with the contractual life of the option and expectations of early exercise incorporated into the model). Details of the key
assumptions made n the measuremment of share based payments are provided in note 28.

Taxation

There are many transactions and calculations for which the ultimate tax determination is uncertain. Significant judgement is required in
determining the Group's tax assets and habifiues. Deferred tax asseis have been recognised to the exient they are recoverable based on
prafit projections for future years Income tax habilities for anticipated issues have been recognised based on estimates of whether
additional tax will be due. Notwithstanding the above, the Group believes that it will fully recover all tax assets and has adequate provision
to cover all risks across all business cperations.

3 Financial risk management

Risk Management is discussed in the Directors report, along with the Group's key risks See note 32 for additional infermation about the
Group's exposure to each of these risks and the ways in which they are managed. Below are key financial risk management areas:

Currency nskis mitigated by a mixture of forward contracts, spot currency puichases, and natural hedges.

Liguidity riskis managed by monitoring daily ¢ash balances, weekly cash flow forecasts, reqular reforecasting of monthly working capital,
and regular dialogue with the Group's bank.

Credit nskis managed by constan: review of key debtors, and banking with reputable banks.

International Greetirgs Annuzl Report 2009 | 34



Notes to the Financial Statements
Continued

4 Segmental information

Segmental information is presented in respect of the Groug's geographical segments which are the primary basis of segmental reporting.
Geographical analysis

The results below are allocated based on the region in which the businesses are loczted: this reflects the Group's management and internal
reporting structure. The disclosure has been extended in the current year with appropnate cornparative changes in that the UK, Europe
and Asia are now reported separately. There is no financial impact of this change apart from the disaggregation of the prior year segments.
Dezails of prior year adjustments are given in note S

Intra segment pricing is determined on an arm's lengih basis. Segment results include items directly attributable to a seqgment as well a5
those that can be allocated on a reasonable basis.

UK Europe 11.7.1 Asia Eliminations Group
£000 £000 £000 £000 £000 £000
Year ended 31 March 2009
Continuing operations
Revenue - external 126,114 34,211 43,143 13,449 - 216,917
- intra segment 2,530 2,544 - 7,090 (12,164) -
Total segment revenue 128,644 36,755 43,143 20,539 (12,164) 216,917
Segment result before significant items 2,346 t.871 (686) 111 313 3,955
and discontinued operations
Significant items (B,612) (707) (9,837) (1,857) - (21,013)
Segment result from continuing operations (6,266) 1,164 (10,523) (1,746) 313 (17,058)
Pre-tax loss from discontinued operations - - (3,946) - - (3,946)
Segment result (6,266) 1,164  (14,469) (1,746) 313 (21,004)
Pra-tax loss from discontinued operations 3,946
Net finance expenses (5.,838)
Share of profit of associates 120
income tax (1,617)
Loss from continuing operations year ended 31 March 2009 (24,393)
Balances at 31 March 2009
Continuing operations
Segment assets 86,304 28,396 18,882 18,219 {6,377) 155,424
Investrment in associate 3,086 - - - - 3,086
Segment assets from continuing operations 89,390 28,396 28,882 18,219 (6,377) 158,510
Segment assets from discontinued operations - - - - - -
Segment assets 89,390 28,396 28,882 18,219 (6,377) 158,510
Segment liabilities (46,217) (27,753) (49,261) (1,309) 7.312 (117,228)
Capital expenditure
-property, plant and equpment 519 515 266 a25 - 4,725
-intangible 145 218 a0 - - 453
Depreciation 2,502 1,003 980 573 - 5,058
Amortisation 105 2 280 - - 387
impairment of fixed assets 600 51 2,121 1,669 - 4,441
impairment of intangble assets - 68 5,695 - - 5,763
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4 Segmental information (continued)

UK Europe USA Asia  Eliminations Group
EQDO £000 £000 £000 £000 £000
Year ended 31 March 2008 restated
Revenue - external 119,693 33,460 33,050 5,506 - 191,709
- Intra segment 5.395 7197 - 8,469 (21,067) -
Total segment revenue 125,088 40,657 33,050 13,975 (21,061) 191,709
Segrent resutt before significant items (10,509) 2,748 (274) 2,068 1,139 (4,828}
and discontinued operations
Significant items 1,731 (4,087) (1,039} an 135 {3,271
Segment result from continuing aperations (778} (1,339) (1.313) 2,057 1,274 {8.099)
Pre-tax loss from discontinued operations (1,238) - (4,201 - - (6139
Segment result (10,016) (1,339) (6,214) 2,057 1,274 (14,238)
Pre-tax loss from discontinued operations 6,130
Net finance expenses {3,778)
Share of profit of associates 509
Income tax 2,866
Lass from continuing operations year ended 31 March 2008 (8,502)
Balances at 31 March 2008 restated
Segment assets 84,528 40,909 37,523 18,81 (1,671) 180,100
Segment ligbilities {30,250) 40575) (38,155) (4,095) 236 (112.799)
Capital expenditure
-property. plant and equipment 2,954 2815 1,205 321 - 7295
-intangible 11 61 83 - - 155
Deprediation 2,732 1,879 827 400 - 5938
Amartisation 72 68 a1 - - 221
Impairment of fixed assets 420 401 - - - 821
Geographical analysis of turnover by destination 2009 2008
restated
£000 £000
UK 97,642 94,198
UsA 49,276 47,353
Furope 65,744 46,528
Rest of the werld 4,255 3,630
216,917 191,709

The Group has one material business segment being the design and manufacturer of greetings and related products.
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5

a)

Prior year adjustments and redassifications

During the year the Group has conducted a detalad review of the application of its accounting policies in respect of inventory
valuation and provisioning. During the course of this review material errors were discoverad in two of the operating companies.
These companies operate standard costing systems for finished goods and at period ends the inventory valuation is adjusted to
reflect the actual costs incurred in the year in arder to replicate the Group policy of first-in first-out

In IG USA it was discovered that there were material errors in the way this adjustment was made as it did not take account of
when stock was manufactured. This resulted in inventory being overvalued by £860,000 in the year ended 31 March 2008.
There was no impact as at 31 March 2007.

In Hoomark there was an error in the calculation of cost for 2 major raw material and overheads in stock. When investigated it
was discovered that this error had been present for several years. This resulted in the opening inventory for both 2007 and 2008
being overvalued by £1,189,000 with an impact on opening reserves of £886,000 net of tax. There was no effect on the 2008
income statement.

b) Inorder to comply with IFRS the discontinued Party business has been remaoved from continuing operations for both years,

Q

and shown separately The 2008 discontinued business already included the discontinued UK and US retail business and the
Halloween Express associate which was sold in April 2008.

Additionally, following a review of our accounts the Board has reconsidered the disclosure of certain iterns within our accounts
in order to bring greater clarity and to standardise reporting across the different types of business.

i) As described in the previous year's financial reviews, the company was in receipt of insurance proceeds to caver lost ongoing
business following a fire in the UK factery in 2005. The effect on the income statement of these proceads was taken as a
reduction in the cost of sales over the three years to which Lhe insurance proceeds related. In 2008 the impact of these
proceeds on the Income statement was £4.2 million, Due to its size, the Board has decided it 1s more appropriate to disclose
this receipt within the 2008 comparative as a significant item.

i) We now show all distribution costs (warehousing and freight), and all costs of design and production of stock within cost of
sales. This has resulted in a re-categorisation between overheads and cost of salesin the 2008 comparative figures.

iy Aspart of the review of inventory it was discovered that the reporting of engravings used in the printing machines was not
consistent across the Group, with amounts included in fixed assets, inventery or prepayments. The Group now shows allits
engravings within inventary as work in pragress due to its short but variable useful life. The prior year comparative has been
adjusted to reflect this with £614,000 moving fram fixed assets and £1,467,000 moving from prepayments,
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5 Prior year adjustments and reclassifications (continued)

The affect of the prior year adjustments and reclassifications are detailed below:

2008 2008
previousty restated
stated
Before Note a) Note b) Note ¢) i) & i) Before
significant Party Changes in significant
items Inventory discontinued disclosure items
£000 £000 £000 EOQOD £000
Continuing operations
Revenue 164,168 - (2.459) - 191,709
Cost aof sales {148,366) (860) 1,521 (11,243) {(158,948)
Gross profit 45,802 (860) (938) (11,243) 32,761
23.6% 171%
Selling expenses (16,041) - 688 992 (14,381)
Administration expenses {30,096) - 200 5648 (24,248)
Other operating income 617 - - 372 989
Profit on sales of fixed assets - - - 3 31
Operating prefit/(loss) 282 (860) (50) (4,200) (4,828)
Finance expenses (3.861) - 83 - (3,778)
Share of profit of associates (net of tax) 509 - - - 509
{Loss)/profit before tax (3.070) {860) 33 4,200) (8,097)
Income tax credit/(charge) 1,581 - (12} - 1579
{Loss)/profit from continuing operations (1,479 (860) 21 (4,200) (6,518)
Discontinued operations
Loss from discontinued operations (net of tax) (1,411) - 21 - (1.432)
Loss for the year attributed to equity holders of
the parent company (2.890) (860) - (4,200) (7950)
Significant Note a) Note b) Note ) ) &i)  Significant
items Party Changes in fterms
Inventory discontinued disclosure restated
£000 £000 £000 £000 £000
Continuing cperations
Revenue - - - - -
Cost of sales (4,309) - - - (4,309)
Gross Loss (4,309) - - - (4,309)
Selling expenses (95) - - - (95)
Administration expenses (3.324) - - - (3.324)
Qther operating income 257 - - 3,943 4,200
Profit on sales of fixed assets - - - 257 257
Operating (loss)/forofit (7.471) - - 4,200 {3,271}
Finance expenses - - - - -
Share of profit of associates (net of tax) - - - - -
{Loss)/profit before tax (7.471) - - 4,200 (3.271)
income tax credit 1,287 - - - 1,287
{Loss)/profit from continuing operations (6,184) - - 4,200 (1,984)
Discontinued operations
Loss from discontinued operations (net of tax} (2,964) - - - (2,964)
(Loss)/profit for the year attributable to equity holders
the of parent company (9148) - - 4,200 {(4,948)
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5 Prior year adjustments and reclassifications (continued)

Impact on Earnings per share

The zbove changes had the following effect on earnings per share’

2008 Note a} Note b) Note ¢) 2008
previously Party Changesin restated

stated inventory  discontinued  disclosure
Adjusted basic Joss per share excluding
significant items and discontinued operations {3.2p) (1.9p) 0.1p (8.9p {13.8p)
Loss per share on significant items (13.2p) 0.0p 0Cp 89p (4.3p)
Lass per share on discontinued operations 9.3p) 00p (01p) 00p (9.4p)
Basic loss per share (25.7p) (19p) 00p 00p (276p
Diluted loss ger share {257p) {1.9p) C.0p 0.0p (276p}
Balance Sheet 2008 Noie a) Noteb)  Note ¢)iii) 2008

previolsly Party restated

stated Inventory  discontinued  Engravings

£000 fO00 £000 £000 £000
Assets
Property, plant and equipment 43,485 - - (614) 42871
Intangible assets 35,544 - - - 35544
Investmenis in associates 3,106 - - - 3,106
Deferred tax assets 4,169 - - - 4169
Inventory 56,990 (2,029) - 2,081 57022
Income tax receivable 918 303 - - 1,221
Trade and other receivables 33779 - - (1,467) 32,312
Cash and cash equivalents 2337 - - - 2137
Assets classified as held for sale 1718 - - - 1,718
Total assels 181,846 (1,746) - - 180,100
Equity
Share capital 2,353 - - - 2,353
Share premium 3,006 - - - 3,006
Reserves 15,263 - - - 15,263
Retained earnings brought forward 60,463 (886) - - 58,577
Loss for the year (12,038) (860} - - (12,898)
Retained earnings carried forward 48,425 (1,746) - - 46,679
Total equity attributable to equity holders of the
parent company 69,047 (1,746€) - - 67,301
Total liabilities 12,799 - - 112,799
Toial equity and liabilities 181.846 (1,746) - - 180,100
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6 Expenses and auditor’s remuneration

Included in profit/loss are the following chargesf{credits):

2009 2008

£000 £000
Depreciation (note 14) 5,058 5938
Release of deferred grant income (note 9) (550Q) (586)
Amortisation of intangible assets (note 15) 387 221
Impairment of intangible assets (note 15) 5,763 -
Negative goodwill (note 16d) - (188)
Impairment of plant and equipment (note 14) 4,398 821
Other fixed asset impairments (note 14) 43 -
Operating lease costs 3,835 6,104
Sub lease rentals credited to the income statement (note 9) (114) -
(Decrease)/Increase in stock provisions (1,590) 4,353
Auditors' remuneration: 2009 2008

£000 £000
Amount receivable by auditors and their associates in respect of:
Audit of these Finacial Statements 84 80
Audit of Financial Staternents of subsidiaries pursuant to legislation

-Overseas subsidiaries 190 61
-UK subsidiaries 158 as

QOther services relating {o taxation 121 50
Services relating te corporate finance transactions entered into or proposed to
be entered into by or on behalf of the company or the group 243 150
All other services 12 4

Amounts paid to the company's auditor in respect of services ta the company, other than the audit of the company’s Financial Statements,

have not been disclosed as the information is required to be disclosed on a consolidated basis.

7 Staff numbers and costs

The average number of persons employed by the Group (including Ditectors) during the year, analysed by category, was as follows:

Number of employees

2009 2008

restated

Selling and administration 387 522

Producion and distribution 1,674 2538

2,061 3,061

The aggrecate payrall cost of these persons were as follows

£000 £000

Wages and salaries 38,057 38217
Share based payments {see note 28} 19 (213)

Seaal security costs 3,177 3,927

Other pension costs 953 891

42,206 42,822
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8 Remuneration of Directors

Information on shase options held by Directors is shawn in the Directars’ Repart.

Aggregate for all directors

Highest paid director

2009 2008 2009 2008
£000 £000 £000 £000
Remuneration excluding bonuses 1,207 1,154 183 242
Compensation for loss of office 451 - 240 -
Annual bonus payments - - - -
Pension contributions 67 75 37 21
Total reruneration 1,725 1,229 460 263
Pension contributions to persenal money purchase schemes, in respect of five Directors {(2008:4)
9 Other operating income
2009 2008
restated
£000 £000
Lease premium 403 403
Grant income received 550 586
Insurznce proceeds (note 5 ¢ iy) - 4,200
Sublease rentals credited to the income statement 114 -
Other 200 -
1,267 5182
10 Finance expenses
2009 2008
restated
£000 £000
Interest payable on bank loans and overdrafts 3,833 3,547
Cther similar charges 1,417 126
Unwinding of discount on deferred consideration 130 28
Movament in financial derivatives at fair value through income statement 47 -
Finance charges in respect of finance leases 2 7
Net foreign exchange loss 409 70
5,638 3778
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11 Taxation

Recognised in the income statement

2009 2008
restated
£000 £000
Current tax expenses
Current year - UK corporation tax (30) (140)
Current year - foreign tax 295 -
Adjustrments for prior years {(458) (260)
(193) (400)
Deferred tax expense
Orginal and reversal of temporary differences (49) (2678)
Reduction in tax - 134
Adjustrents in respect of previous periods 1,859 78
1,810 (2.466)
Total tax in income staterment 1,617 {2,860)
Reconciliation of effective tax rate
2009 2008
restated
£000 £000
Loss before tax (22,776) (11,368)
Tax using the UK corporation tax of 28% (2008: 30%) {6,377) (3.410)
Expenses not deductible for corporation tax purposes 369 203
Gocdwill impairment not tax deductible 2,159 -
Tax losses on which deferred tax has not been recognised 5,690 258
Adjustments to deferred tax assets on discontinuance of business - 192
Non-taxable income (13) (30)
Differences between the accounting and tax cost of capital assets disposed {100) -
Tax credit on loss carry back at 30% (4] -
Adjustments to UK deferred tax assets and liabilities to reflect the reduction in
corporation tax rate te 28% - 134
Difference between UK and overseas tax rates (1,511) (€3]
Under/(aver) provided in prior years 1,401 (182)
Total tax inincome statement 1,617 (2,866)

Factors that may affect future tax charges
Industrial buildings allowances are being phased out over a three year period which started in April 2008. This change is not expectad to
have a significant effect on the Group's future tax charges.

No deferred tax is recogrised on the unremitted earnings of overseas subsidiaries As the earnings are continually reivested by the Group,
no tax Is expected to be payable on themn for the foreseeable future.
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Costof Selling Admin Other  Profit or Finance Total
sales expenses expenses operating losson  expenses
income disposal
£000 £000 £000 £000 £000 £000 £000
2009 Continuing operations
Impairment in respect of
restructuring of operational activities:
Us goodwill - - 5,695 - - - 5,695
US fixed asset 2121 - - - - - 2121
US engravings 911 - - - - - 911
Latvian printing press 1,669 - - - - - 1,669
UK fixed assets 600 - - - - - 600
5,301 - 5,695 - - - 10,996
Other costs
Restructuring of
operational activities 1,693 277 1,067 - 16 - 3,053
Debtors in administration 252 2,889 - - - - 3,141
Financial restructuring - - 1,220 - - 1,417 2,637
Restructuring of management functions 157 - 1,416 - - - 1,573
Asia supplier disruption 957 40 33 - - 19 1,049
8,360 3,206 9,431 - 16 1,436 22,449
Income tax charge 1,453
23,902
2008 Continuing operations
restated
UK restructunng 1,507 a5 1,085 - - - 2687
Latvia closure 1,988 - 1,185 - - - 3173
Integration of acquisitions 814 - 735 - - - 1,549
Aborted acquisition costs - - 319 - - - 319
Profit on disposal of property, plant and
equipment - - - - (257) - (257)
Insurance proceeds - compensation for ioss of
gross profit due to a fire in 2005 {see nate 5) - - - (4.200) - - (4,200)
4,309 95 3,324 (4,200) {257) - 3,271
Income tax credit (1,287)
1,984

The Group incurred the fallowing sigrificant items in respect of continuing aperations:
Year ended 31 March 2009
The restructuring and refocusing of the business in the UK and Latvia, which was started ast year, was completed in March 2009, on time
and te plan. Some restructuring also took place in our US operations with a facus en reducing costs and enhancing margins.
Impairment
As a result of the closure of the Party business, and the current performance of the US business, the Board has fully impaired the

qgoodwill acquired on Giitterwrap, leading to a charge to the income statemment of £5.7 million. {(see note 15 for details of
this calculation)

- US printing and conversion machinery (£2.1 million) and related engraving for cylnders (£0.9 milion) have also been impared as the
business focuses on a revised manufacturing strategy.

- Alarge and high quality printing machine was transferred during the year from Laivia to China, however as there s no longer the
requirernent w1 China to use the machine as it was oniginally 1ntended, the asset has been mpaired down to iis value in
use by £1.7 million.

«  Asaresult of the restructuring of UK Greetings division plant and machinery that is no longer in use and is estimated to have no
resale value, was impaired by £0.6 million.
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12 Significant items (continued)

QOther costs

As a result of restructuring the manufacturing activities, mainly in the UK Greetings Division, £2.6 million of staff redundancy costs were
incurred. A further £0.5 million was incurred on write downs of stack transferred from Latvia and the disposal and relocation of assets

Due to the cusrent economic climate the Group has experienced an unprecedented number of mainly UK basad high street retalers going
into administration. This cost the Group £3.1 milion of which £1.8 millien was in respect of the collapse of Woolworths. This includes 2
write down of Woolworths branded stock of £0.3 mullion.

- To restructure ts Bank financing the Group incurred substantial additional bank facility fees and related charges of £1.4 million, with a
further £1.2 million being incurred on advisars to both the Bank and the Board.

The Group has restructured the Board and strengthened the senior financial management both centrally and 2t an operating company
level. The Group incurred termination fees of £1.2 million, just under half of which relate to Birectors with a further £0.4 million incurred
in respect of recruitment costs and interirn senior management.

The disruption of supply of goods from Asian subcontractors during the peak supply period cost the Group £1 0 million. The costs relate
to incremental expenditure incurred by switching to alternative suppliers and for air freight to customers. One supplier suffered afire and
two experienced severe financial difficulties. The Group s currently in the process of submitting an nsurance claim in relation to the fire.

Income Tax

The income tax charge for the year of £1,453,000 {2008: £1,287.000 credit) 1s due to a provision of £1,708,000 against US losses bought
forward due to the restructuring of US manufacturing activities. This is offset by £255,000 of net credits from the other

business segments

Year ended 31 March 2008

UK restructuring costs relate primarily to the integration of the Group's UK Christmas gift wrap, cracker and cards operations into one
diision and rationalisation changes in order to maintain competitveness. The costs consist primarily of losses on impairment and disposal of
property, plant and equipment, stock write-downs and personnel-related costs.

_ativa closure costs relate to the closure of the Group's Latvian production facility and the resulting transfer of equipment and production to
other parts of the Group. The costs consist primarily of losses on impairment and disposal of property, plant and equipment, and stock
write-downs, machinery relocation and personnel-related costs.

The cosis of integration of acquisitions relate to the integration of Glitterwrap, Pinwheel and Weltec (see note 6) into the Group’s existing
operations The costs consist primarily of range rationalisation and personnel-related costs.
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US Party Business

As part of the acquisition of Glitterwrap in 2007 the Group obtained a party tableware and accessory operation "Party”. Afthough part of
the same leqal entity, this was a separate business. At the beginning of October 2008 managernent took the decision to discontinue Party
asit was not seen to be a core activity of the Group, was underperforming and was unlikely to perform in the future. The significant item
relates primarlly to inventory write downs of £565,000, staff termination costs and property closure expenditure. During the year ended
31 March 2009 the business had cash outflows frorm operating activities of £2,149,000 (2008: £2,090,000) and cash outflows from
financing activities of £52,000 (2008: £254,000}.

2009 2008 2008 2008 2008
S Party UK seasonal Assaciate US Party Total
business retail investmentin business
Halloween
Express
£000 £000 £000 £000 £00C
Revenue 2,206 580 - 2,459 3039
Expenses (4,855) (1.311) - (2492} (3.803)
Loss before significant items (2,649) {731) - (33) (764)
Share of associate - - (899) - (899)
Income tax credit - 218 - 12 237
Loss after tax befare significant items (2,649) {512} (899) 2N (1,432)
Significant items (net of tax) (1,297) (355) (2.609) - (2,964)
Loss for the year (3,946) 867) (3.508) [2))] (4.396)

Year ended 31 March 2008

UK seasonai retall and interner

This division had been established during the course of 2007, but was discontinued when it did not meet expectations.

During the year ended 31 March 2008, this division had cash cutflows from operating activities of £715,000 and czsh outflows from
financing activities of £15,000.

Hafloween Express

On 27 July 2007, the Group acauired 50% of the issued share capital of Halloween Express Inc, a franchise retailer of Halloween products
based in the USA. Initial consideration of £1,373,000 was paid through a combination of cash and the issue of 119,948

new ordinary shares.

During the year ended 31 March 2008 further sums totalling £5,514,000 were paid to Halloween Express in order to fund its operations.
The Group's share of the assodate’s losses was £899,000, net of tax,

The carrying value of the investment was written down to the recaverable amount of £1,718,000 and was sold in April 2008.

The UK seasonal retall significant itemns related to the closure of the operation and consisted primarily of stock write-downs and personnel
related costs. The Halloween Express significant izem refated to the write-down of the Group's investrnent in the associate. The tax credits
in relation to the significant items were £152,000 and £1,360,000 respectively.
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Land and buildings Plant and Fixtures Motor Total
Freehold Leasehold equipment and Vehicles
restated fittings restated
£000 £000 £000 £000 £000 £000
Cost
Balance at 1 April 2007 17,888 6,430 42,098 5,073 1,876 73,365
Acquisitions through business combinations - - 17 573 - 584
Additions 2271 497 4,090 344 93 7,295
Disposals (173) (33) 2671 (155) {531) (3,563)
Transfer to stock - - 1,886) - - (1,886)
Effect of movements in foreign exchange 959 85 1,691 147 M 2923
Balance at 31 March 2008 20,645 6,979 43,333 5,982 1,479 78,718
Balance at 1 April 2008 20,945 6,979 43,333 5,982 1,479 78,718
Additions 300 257 a79 280 9 1,725
Disposals (174) {2,106) {1,185) (304) (672) {4,441)
Transfers between fixed asset categories - - {219) 219 - -
Effect of movermnents in foreign exchange 1,112 2,194 5,284 2,012 60 10,662
Balance at 31 March 2008 22,183 7,324 48,092 8,189 876 86,664
Depreciation and impairment
Balance at 1 April 2007 (4,872) ©71) (21,845) (3141} (986) (31,815)
Depreciation charge for the year {779) 412 (3.352) {1,005) (390) (5.938)
Disposals - 33 1,546 347 411 2,337
Impairment -~ - (827) - - 821)
Transfers to stock - - 1,272 - - 1,272
Effect of mavements in foreign exchange (41 (22 (748 (48) (23) (882)
Balance at 31 March 2008 (5,652) (1,372 (23,948) (3.847) (988) (35,847)
Balance at 1 April 2008 (5,692) (1,372) (23,948) (3,847) (988) {35,847)
Depreciation charge for the year {856) (295) (2,864) (839) (204) (5,058)
Disposals 118 1,737 1,183 261 506 3,803
Impairment - (30) (4,398) 1) (2) (4,441)
Transfars between fixed asset categories - - 38 (38) - -
Effect of movements in foreign exchange {108) (410} (3,231) (1,601) (53) (5,401)
Balance at 31 March 2009 (6,536) (370) (33,220) (6,075) (741) (46,942)
Net book value
At 31 March 2008 15,253 5,607 19,385 2735 497 42,871
At 31 March 2009 15,647 6,954 14,872 2114 135 39,722

Depreciation is charged to either cost of sales, selling costs or administration costs within the income statement depending on the
departrnent to which the assets relate.

Leased plant and machinery
The net book valse of property, plant and equipment included an amount of £25,000 (2008 £348,000) in respect of assets held under
finance leases.

Impairment

The 2008 impairment relates to the write down of plant and equiprnent fallowing the closure of the Group's production facility in Latvia.
The impairment in 2009 relates tc a) £1.7 million in respect of further write down of printing equipment following the closure of the
Group's praduction facility in Latvia and the transfer of equipment to China where there is no longer the requirement to use the machine
as intended and b) £0.6 millicn in respect of plant and equipment that is no longer in use in the UK, and has no resale value.

Additicnally due to a change in production strateqgy afl the US assets were the subject of an impairment review. This led to an impairment
of printing and conversion equipment of £277 million. Details of the value in use calculation is given in note 15. The losses have been
included within cost of goods sold in the income statement within significant ftems.

Security
At 31 March 2008 freehold properties with a carrying amount of £15,647,000 (2008: £8,729,000) are subject to a fixed charge
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15 Intangible assets

Computer Other
Goodwill software intangibles Total
£000 £000 £000 £000

Cost
Balance at 1 Aprif 2007 30,642 1,047 - 31,689
Acquisitions through business combinations (note 16) 5.840 - 737 6,577
Adjustment in respect of previous acquisitions 788 - - 788
Additions - 1535 - 155
Disposals - - (205) (205)
Effect of movements in foreign exchange {35) - - (35)
Balance at 31 March 2008 37235 1,202 532 38,969
Balance at 1 April 2008 37,235 1,202 532 38,969
Additions - 453 - 453
Disposals - - 7 (71)
Effect of movemnents in foreign exchange 1,657 184 10 1,851
Balance at 31 March 2009 38,892 1,839 471 41,202
Amortisation and impairment
Balance at 1 April 2007 (2,489) (715) - (3,204)
Amortisation for the year - (168) (53} (221)
Effect of movements in foreign exchange - - - -
Balance at 31 March 2008 (2,489) (883) (53) (3.425)
Balance at 1 Aprii 2008 {2,489) (883) (53} (3,425)
Amortisation for the year - (338) (49) (387)
lmpairments (5,695) - (68) (5,763)
Disposals - - 71 71
Effect of movements in foreign exchange (1,189) (132) 3 (1,318)
Balance at 31 March 2009 {9.373) {1,353) (96) (10,822)
Net bock value
At 31 March 2008 34,746 319 479 35544
At 31 March 2009 29,519 486 375 30,380
Impairment

The impairment in the year primarily relates to the goodwill acquired on the acquisition of Glitterwrap, within the USA segment, see note
12 for further details. The aggregate carrying amounts of goodwilt allecated to each segment are as follows:

2009 2008
£000 £000
UK segment
Anker International Plc 16,410 16,410
Alligator Books Ltd 6,445 6,445
Muliiple UK units without significant goodwil 2,745 2,745
Total UK segment 25,600 25,600
US segment
Glitierwrap - 5,103
Hysil Manufacturing Inc - 116
Total US segment - 5,219
European segment
Hoomark Gifi-Wrap Partners BY 2,528 2,528
Multiple Furopear units without significant goodwill 1,391 1,39¢
Total Furopean segment 3,919 3927
Total Goodwilt 29,519 34,746
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15 Intangible assets (continued)

Impairment testing for cash generating units containing goodwill

The Group tests goadwill annually for impairment, or more frequently if there are indications that goodwill might be impaired.

Far the purposes of impairment testing, goodwill considered significant in comparison to the Group's total carrying amount of such assets
has been allocated to the business unit, or group of business units, that are expected to benefit from the synergies of the combination (see
table above), which represents the lowest level within the Group at which the goodwill is menitored for internal management purposes,
and 1s referred to below as a cash generating unit. This has changed from the previous year, where the cash generating units were deermed
to be the subsidiary on the acquisition of which the gocdwill arose During the year the businesses have bagun to werk more closely with
each other, exploiting the synergies that arise. The recoverable amounts of cash generating units are determined from the higher of value
in use and fair value less costs to sell.

The Group prepares cash flow forecasts for each cash generating unit derived from the maost recent financial budgets for the following
two years, The key assumptions in these are sales, margins achievable and averhead costs which zre reviewed and approved by the Board
The Group then extrapolates cash flows for the following years into perpetuity based on a conservative estimate of market growth of
2% (2008 3%)

The cash generating units within UK, Europe and Asia, used a pretax discount rate of 13% {2008: 15%) which is derived from a prudent
estimate of the Group's future average weighted cost of capital adjusted to reflect the market assessment of the nsks specific to their
estimated cashflows over the same period. The cash generating unit for USA used a discount rate of 16% (2008: 15%) Lorepresent the
higher risk within that business given its recent performance, and forthcoming change in manufacturing strategy.

Each of the cash generating units' values in use were determined to be higher than fair value less casts to sell, thus these were used as
their recoverable amounts. In all businesses except for the USA the carrying value of the goodwill was supported by the

recoverable amount

with the closure of the Party business, and the required change in rmanufacturing sirategy in the USA the recoverable amount was not
able to support the tangible and intangible fixed assets by £78 million. The impairment was first allocated against the Goodwill held, baing
animpairment of £5.7 million, and the balance to tangible fixed assets, being £2 1 million {ncte 14).

The conclusions were not considered to be sensitive to a 10% change in either the discount rate or the growth rate.

16 Acquisition of subsidiaries

a) On 19 Novermber 2003, the Group acquired 100% of tha issued share capital of Hoomark Gift-Wrap Partners BV. The
purchase agreement provided for future payments of deferred consideration, based en Hoomark's profits for the 3 years
ended 31 March 2007.

During the year ended 31 March 2008 a final payment of £926,000 for the acquisition of Hoomark Gift-Wrap Partrers BV
was paid in cash which was £334,000 higher than the estimated consideration at 31 March 2007

b) ©n6 April 2008, the Group acquired 100% of the issued share capital of Allgaior Books Ltd ("Alligator”), a publisher and
distributor of children's books and staticnery. Initial consideration of £2,569,000 (induding costs) was paid, £2,319,0001in
cash and £250,000 by the issue of 2,703 new ordinary shares.

During the year ended 31 March 2008 a payment of £3,350,000 was made, £1,850,000 in cash and £1,500.000 by the
issue of 366,505 new ordinary shares. Further additicnal consideration of £750,000 is payable in August 2009 and has been
included in the cost of nvestment.
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16 Acquisition of subsidiaries (continued)

¢)  On 4 April 2007, the Group acquired 100% of the issued share capital of Weltec Holding BV ("Weitec"), a distributor of photographic
frames based in Holland for £329,000, paid in cash and directly attributable costs incurred of £55,000. During the year ended 31
March 2008, Weitec was merged into the operations of Anchor International BV.

Fair value
at date of
acquisition
£000
Acquiree’s net assets at the acquisition date:
Property, plant and equipment 38
Intangible assets 58
Inventories 618
Trade and other recevables 870
Cash . P
Bank overdraft (1.021)
Trade and other payables (522
Net identifiable assets and habilities 62
Goodwill on acquisition 32
Total amount paid (including costs) 384
Cash and overdraft acquired 1,000
Net cash outflow 1,384

Pre-acquisition carrying amounts were determined based on local management unaudited Finanaal Statements immediaiely before the

acqusition, and are considered to represent fair values.

The goodwill recognised 15 attributable mainly to the synergies expected to be achievad from integrating the cperation into the Group's

existing business.

g) On 10 May 2007, the Group zequired the business and assets of Pinwheel Ltd (in administration), a publisher of children's books. Total
consideration of £417,000 was paid in cash ang directly attributable costs incurred of £21,000 During the year ended 31 March
2008, Pinwheel was merged into the operations of Alligator Books.

The acquisition had the following effect on the Group's assets and liabflives:

re-acquisiion Fair value Fair value

carrying amount adjustments at date of

acquisition

EQODO £000 £000

Acquiree’s net assets at the acquisition date:

Intangibles - 679 679

Inventanes 193 - 193

Trade and other receivables 557 - 557
Trade and other payables (803) - (803)

Net identifiable assets and liabilities (53) 679 626
Goodwill on acquisition (188)

Total amount paid {including costs) and net cash outflow 438

Pre-acquisition carrying amounts were determined based on unaudited management information provided by the administrator. The
values of assets and abilities recogrised on acquisition are considered to represent far values.

Neqative goodwill on the acquisition is considered to have arisen as the price paid reflecied the fact that the business had beenin
administration and has been ncluded within administration costs in the income statement.
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16 Acquisition of subsidiaries (continued)

€) On 17 May 2007, the Group acquired the business znd assets of Przedsiebiorstwp Produckeyno-Hanlowo-Uslugowe Artex
(‘Artex’), a supplier of gift wrap and greetings products based in Poland for consideration of £603,000, paid in cash and
directly attributable costs incurred amounted to £18,000.

The acquisition had the following effect on the Group's assets and liabilities.

Farvalue

at date of

acquisition

£000

Acquiree’s net assets at the acquisition date:

Property, plant and equipment 11
Inventories 274
Trade and other payables (79)
Net identifiable assets and liabilities 206
Goodwill on acquisition 415
Total amount paid (including costs) 621
Cash ang overdraft acquired -

Net cash outflow 621

Pre-acquisition carrying amounts were determined hased on local management unaudited Financial Statements immediately before the
acquisition, and are considered to represent fair values.

The goodwill recognised is attributable mainly to the synergies expected to be achieved fromintegrating the operation into the Group's
existing business.

) On 23 January 2007, the Group acquired 100% of the issued share of Eick Pack Werner GmbH and co ("Eick Pack”} a manufacturer
of gift wrap counter rolls based in Germany. Initial censideration of €1 was paid for shares. The Share purchase agreement also
provided for the potential payment of outstanding loans of €512,000 made by the previous sharehclders to Eick Pack, £256,000
was repaid on cormpletion with the balance of £256.000 dependant on Eick Pack's profits for the years ended 31 March 2008 to
2010 This amount was previously shown in the accounts as other loans with a balance of £203,000 being shown at 31 March 2008,
Due to the profitabilicy of Eick Pack the amount expected to become payable in 2010 and presented as part of deferred consideration
in nate 25 is £115,000. The reduction of the amount autstanding had been recognised in the income statement within other
aperating income.
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16

a)

Acquisition of subsidiaries (continued)

On 4 September 2007, the Group acquired 100% of the issued share capital of Ghtterwrap Inc, a supplier of giftware and
party products based in the USA. Initial consideration of £1,295,000 was paid, £635,000 in cash and £660,000 by the
issue of 232,024 new ordinary shares Directly attributable costs of £178,000 were incurred. During the year ended 31
March 2008, Glitterwrap was merged into the operations of International Greetings USA INC,

At 31 March 2008 the future deferred consideration payable was £2,816,000 at the exchange rate prevailing at that date.

During the year ended 31 March 2009 a payment of £938,000 was made, £469,000in cash and £469,000 by the issue of
1,438,359 new ordinary shares. The Dollar values payable remain the same, but after unwinding a praporticn of the fair value
discounts and due ta the weakness of sterling against the US Dollar at 31 March 2009 the deferred consideration payable is

now £2,725,000 (at 2008 this would have been £1,992,000), with up to £1,779,000 (at 2008 this would have been £1,300,000)
payable by the issue of new ordinary shares, Of the £2,725,000 payable, £1,719,000 is payable in August 2009 and £1,006,000is
payable in August 2010

Pre-acquisition Fair value Fair value
carrying amount adjustrnents at date of acquisition
£000 £000 £000
Acquiree’s net assets at the acquisition date:
Property, plant and equipment 1110 (575} 535
Inventaories 3,890 (1,793) 2,097
Trade and other receivables 2517 (126) 2,39
Bank overdraft (5127 - (5,127
Trade and other payables (1153) - (1,153)
Deferred tax asset/(liability) (257) 700 443
Net identifiable assets and liabilities 980 (1,794) (814)
Goodwill on acquisition 5,103
Total consideration 4,289
Total consideration consists of:
- Total amount paid in cash (including costs) 813
- Consideration through issue of shares 660
- Deferred consideration 2,816
4,289
Total amount paid in cash (including costs) 813
Cash and overdrafts acquired 5127
Net cash outflow 5,240

Pre-acquisition carrying amounts were determined based on local management unaudited Financial Staternents immediately before the
acquisition. The values of assets and liabilities recognised on acquisition are their estimated fair values.

The goodwill recognised was attributed mainly to the synergies expected to be achieved from integrating the operations into the Group’s
existing business. Due to the current economic conditions and the revised manufacturing strateqy for the US it is now felt that these
synergies will not be attained within the expected timescale. The goodwill arising an the acquisition has been tested for impairment and
has consequently been impaired in full during the year ended 31 March 2009 (see note 15).
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17 Investments in associates

The investments in associates are as follows:

2009 2008

£000 £000
At 1 April 2008 3,106 -
Acquisition - 2,507
Share of profit {net of tax) 120 509
Dividends received {166) -
Exchange differences 26 90
AL 31 March 2009 3,086 3,106

On 3 October 2007, the Group acquired 50% of the ardinary shares in Artwrap Pty Limited, a designer and distributor of gift wrap and
greetings products based in Australia. Initial consideration of £1,701,000 was paid in cash, with additional deferred consideration of up to
£806,000 payable. In August 2008, £781,000 was paid, the difference being due to exchange gain.

Summary aggregated financial information is summarised below (100%).

2009 2008
£000 £000
Assets 7,294 5,151
Liabilities (3,013) (900)
Revenues 13,757 7277
Profit (net of tax) 240 1,018
18 Deferred tax assets and liabilities
Recognised deferred tax assets and liabilities
Deferred tax assets and liabilities are attributable to the following:
Assets Assets Liabitities Liabilities Net Net
2009 2008 2009 2008 2009 2008
£000 £000 £000 £000 £000 £000
Property, plant and equipment (368) (457) 362 1,280 (6} 823
Derivative instruments - (53} - - - (53)
inventories (1,450) (865) - - (1,450) (965)
Capital gains deferred - - 1,507 97 1,507 971
Deferred lease premium (189 (302} - - (189) (302)
Provisicns (1186) (645) - - (116) {645)
Tax loss carned forward (2,590) (4138) - - (2,590) (4,3138)
Cther timing differences (72) (44) 3 84 (41) 140
Net tax (assets)/lizbilities (4,785) (6,604) 1,900 2,435 {2,885) (41869)

The deferred tax asset in respect of tax losses carried forward at 31 March 2009 of £2,590,000 (2008: £4,138,000} is comprised of US
losses of £281,000 (2008: £1,708.000) and UK tax losses of £2,299,000 (2008: £2.430,000) The deferred tax assets recognised in
respect of US tax losses carried forward will become Irrecaverable in March 2023 The deferred tax assets have been recognised where
the Board considers there is sufficient evidence that taxable profits will be available against which the tax losses can be utilised, The Board
fully expect that all the tax losses wil be recoverable against future profits but given the level of tax losses brought forward recoverability
has only been assessed on the basis of expected profits currently forecast. Deferred tax assets in respect of taxable losses that are
expected to be recovered outside this forecast period have been provided in full. This has led to provision against deferred tax assetsin
respect of UK tax losses in the year of £2,679,000 and against UK losses brought forward of £455,000. Similarly provisions have been
made against deferred tax assets to the value of £5,313,000 relating to current US tax losses and £1,708,000 in respect of US tax losses
brought forward.

International Graetirgs Aonual Report 2009 | 52




Notes to the Financial Statements

Continued

18 Deferred tax assets and liabilities (continued)

Movernent in deferred tax durng the year 1 April Recognised in Recognised in 31 March
2008 Income equity 2009
£000 £000 £000 £000
Property, plant and equipment 823 (1,098) 269 (6)
Derivative instruments (53) - 53 -
Inventories (965) (201) (284) (1,450)
Capital gains deferred 971 536 - 1,507
Deferred lease premium (302) 113 - {189)
Provisions (645) 656 (127) {116)
Tax loss carned forward {4,138) 2,027 (479) (2,590)
Other timing differences 140 (223) 42 (41)
Net tax (assets)/liabilities {4,169) 1,810 (526) (2,885)
Amounts included in discontinued operations -
Deferred tax credit to continuing operations 1,810
Movement in deferred tax during the prior year restated
1 April Acguired with Recognised in Recogrsed in 31 Marcn
2007 subsidizry income equity 20028
£000 £000 £000 j20/01¢] £0G0
Property, plant and equipment 788 - 35 - 823
Derivative instruments (89} - 89 {53) (53)
Inventories (164) (443) (358) - (965)
Capital gains deferred 1,041 - {70y 971
Deferred lease prernium (444) - 142 - (302)
Provisions (433) - (212) - (045)
Tax loss carried forward {100) - (3,9838) (50) {4.138)
Stock options (114) - 114 - -
Other timing differences 101 - 39 - 140
Net tax (assets)/liabilties 586 (443) {4,209) {103) {4,169)
AmoLnts included in discontinued
operaticns restated - - 1,743 - -
Deferred tax credit relating to continuing operations - - (2,466) - -
19 Inventery
2009 2008
restated
£000 £000
Raw materials and consumnables 10,321 16,842
Work in progress 8,297 10,088
Finished goods 33,205 30,092
51,913 57,022

Of tha £51,913,000 inventory value, £44,330,000 is held at cost and £7,583,000 is held at net realisable value. Included within
inventories is £Ni (2008: £3,136,000) expected to be recovered in more than 12 months. The write down of inventories to net realisabla

value amounted to £3,418,000 (2008: £7.810,000). The reversal of previous write downs ameunted to £1,496,000

(2008: £3,457,000). In 2009 rhateriats and consumables and changes in finished goods and wark in progress recogrised as cost of sales
amounted to £156,632,000 {2008 restated: £137,764,00).
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20 Trade and other receivables

2009 2008

restated

£000 £000

Trade receivables 22,413 25,999
Prepayments and accrued income 3,449 4,820
Other receivables including VAT recoverable 2,570 1,493
Forward foreign currency contracts carried at fair value through the income statement 32 -
28,464 32,312

Included within trade receivables is £198,000 (2008: £ Nil} expected to be recovered in more than 12 months.
The Group’s exposure to credit and currency risks and impairment losses related to trade and other receivables is disclosed in note 32.

21 Cash and cash equivalents/bank overdrafts

2009 2008

£000 £000C
Cash and cash equivalents per balance sheet 2,060 2137
Bank overdrafts (58,351) (64,898)
Cash and cash equivalents per cash flow statement (56,291) (62,761)

The Group's exposure to interest rate risk and sensitivity analysis for financial assets and liabilities are disclosed in note 32.
The bank overdrafts are secured by a fied charge on certain of the Group's land and buildings, a fixed charge on certan of the Group’s
book debts and a floating charge on certain of the Group's other assets.

22 Loans and borrowings

This note provides information about the contractual terms of the Group's interast-bearing loans and barrowangs. For more information
about the Group's exposure ta interest rate and fareign currency risk, see note 32.

2009 2008
£000 £000
Non - current liabilities
Secured bank loans 11,143 1.612
Other loans - 203
Finance lease liabilities 13 28
11,156 1,843
Current liabilities
Current portion of secured bank loans 1,080 183
Current portion of finance lease lisbilities 11 48
4,091 241
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22 Loans and borrowings {continued)

Terms and debt repayment schedule

2009 2008
Repayment analysis of bank loans and finance leases £000 £000
Due within one year
Secured bank loans (see below) 1,080 193
Cther bank loans and overdrafis 58,351 54,898
Finance leases 11 48
Due between one and two years
Secured bank loans (see below) 1,094 193
Finance leases 12 13
Due between two and five years
Secured bank loans (see below) 3,289 579
Other loans - 203
Finance leases 1 15
Due after more than five years
Secured bank loans (see below) 6,760 840
70,598 66,982

Secured bank loans

Loan 1

The principal of £1,088,000 (2008: £891,000) is repayable monthly on a reducing balance basis over a 15 year period, endingin March
2016. The loan is secured over the freehold land and buildings and the contents therein of international Greeting USA Inc and is subject to
a variable rate of interest linked to the US Federal Funds Rate (US FFR).

Loan 2

The principle of £1,116,000 {2008 £814,000) is repayable monthly on a reducing balance basis cver a nine year period ending in March
2016. The loan is secured aver the freehald land and buildings and tha content tharein of Internaticnal Greeting USA Inc and is subject to a
variable rate of interest linked to the US FFR.

Loan 3

The principle of £8,155.000 {2008: £NI) is repayable quartery over an 20 year pened ending in July 2028. The loan is secured over the
freenold land and buildings and the content therein of Hoomark Gift-Wrap Partners BV and is subject to a variable rate of interest linked

ta EURIBOR.

Lean 4

The principal of £1,864,000 (2008 £Nil) is repayable monthly oves & 5 year period ending November 2013. The loan s secured over the
plant and machinery of International Greetings UK Ltd and is subject to a vaniable rate interest linked to the UK base rate.
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23 Finance lease liabllities
Finance Jease habilities are payable as follows:

Minimum Interest Principal Minimum Interest Principal
lease lease
payments payments
2009 2009 2009 2008 2008 2008
£000 £000 £000 £0C0 £000 EOCO
Less than one year 14 (3) 1 50 )] 48
Between one and five years 17 ()] 13 29 m 28
More than five years - - - - - -
3 (7) 24 79 (3) 76
24 Trade and other payables
2009 2008
£000 £000
Trade payables 24,838 20,580
Other payables including Income taxes and sccial securiy 1,518 1118
26,356 21,698
25 Other financial liabilities
2009 2008
£000 £000
Included within non-current liabilities
Deferrad acauisition payments 1,121 2,806
Other creditors and accruals 71 -
1,192 2,806
2009 2008
£000 £000
Included within current liabilities
Deferred acquisition payments 2,469 1,745
Other creditors and accruals 10,220 11,770
Forward foreign currency contracis carried at fair value through the
income statement 79 -
Forward foreign currency carried at far value through
the hedging reserve - 178
12,768 13,692
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26 Deferredincome

2009 2008
£000 £000
Included within non-current liabilities
Deferred grant income 3,530 4,078
Lease premium 271 674
3,801 4,752
2009 2008
£000 £000
Included within current liabilities
Deferred grant income 549 550
Lease premm 403 404
952 954
27 Provisions
The property provision represents the estimated reinstatement cost of one of the Group's leasehold properties under a fully
repairing lease.
Other Property Total
£000 £000 £000
Balance at 1 April 2008 510 1,345 1,855
Provisicns made during the year - - -
Provisions released during the year (510) (278) (788)
Balance at 31 March 2002 - 1,067 1,067
2009 2008
£000 £000
Non-current 1,067 1,345
Current - 510
1,067 1,855
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28 Share based payments

Options

Opiions 10 subscribe for ordinary shares have been granted, pursuant to the Company’s approved and unapproved Employee Share Option

Schemes, which are exercisable at dates ranging up ta December 2018. At 31 March 2009, outstanding aptions were as follows:

Number of ordinary shares

Exercise price (p)

Exercise dates

Approved: 4,374,995 14 December 2011-December 2018
Unapproved: 1,502,561 14 December 2011-Decermber 2018
5.877.556

All share based payments are equity settled.

There were no performance or profitablity condizions attached to the approved options. Conditions related to profitability over the next
two years are aitached to the unappaoved options before options can be exercised.
For the ootions in existence in the year to 31 March 2008 and until they were waived or forfeited in the year to 37 March 2009, various
conditions relating 0 performance and profitability and penod served were attached.

The aumber and weighted average exercise prices of share options are as follows:

2009 2008

Weighted average Number of Weighted average Mumber of

exercise price options exaycise price oplions

Outstanding at the beginning of the period 290p 2,876,025 297 3,362,150
Approved options granted during the period 14p 4,374,995 - -
Unapproved options granted in the period 14p 1,502,561 - -
Forfeited during the period 220p {410,200) 344p (478,25)
Waived during the period 290p (2,463,125) - -
Exercised during the period 1p (2,700) p (8,000
Outstanding at the end of the period 14p 5,877,556 290p 2,876,025
Exercisable at the end of the period Not applicable - 210p 1,462,900

The weighted average share price at the date of exercise of share options exercised during the period was 29p (2008; 419p)

In accordance with the recognition and measurement principles in IFRS 2 the fair values of services received in return for share options
granted to employees are measured by reference to the fair value of share opticns granted. The estimate of the fair value of the services
received 1s measured based on a Black Scholes mode! (with the contractual life of the option and expectations of early exeraise

incorporated into the model).
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28 Share based payments (continued)

The principal assurnptions used in assessing the fair value of share options granted during the year were as follows

Fair value at measurerment date

Weighted average share price

Exercise price

Expected volatility

Expected option life

Expected dividends

Risk free interest rate (based on national government bonds)

2009

£0.05
£0.14
£0.14
50%
3

0%
3%

The expected volatility is based on the histaric volatility (calculated based on the weighted average remaining life of the share options).
(No share options were granted during the year ended 31 March 2008)

The total expenses recognised for the period arising from share based payments are as follows:

2009 2008
£000 £000
Equity settled share based payrnents 19 (213)
29 Share capital
Ordinary shares
In thousands of shares 2009 2008
restated
Inissue at 1 April 47,057 46,331
Issued as consideration for acquiring subsidiaries and associates 1,438 718
Options exercised during the year 3 8
Inissue at 31 March - fully paid 48,498 47057
2009 2008
£000 £000
Authorised
Ordinary shares of £0.05 each 6,047 6,047
Allotted called up and fully paid
Ordinary shares of £0.05 each 2,425 2,353

During the year the Company issued 1,441,059 (2008: 726,477) ordinary shares of Sp each for £469,027 (2008: £2,644,000),
1,438,358 in respect of partial consideration for the cost of acquiring subsidiaries and 2,700 due to the exercise of share optians.

The holders of ordinary shares are entitled ta receive dividends as declared from time to time and are entitled to one vote per share at

meetings of the company.
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30 Dividends

Dividends paid

2009 2008
£000 £000
Final for previous period - Nil (2008: 775p) - 3,629
Interirm for current - Nil (2008 2.0p} - 941
- 4570
The Directors do not propose a final dividend for 2009,
31 Earnings per share
2009 2008
restated
Adjusted basic loss per share excluding
significant items and discontinued operations (1.0p) {(139pm
Loss per share on significant items (49.8p) (4.3p)
Loss per share on discontinued operations (8.2p) (84p)
Basic loss per share (59.0p (276p)
Diluted loss per share (59.0p) (276p)

The basic foss per share is based on the loss of £28,339,000 (2008 restated: £12,898,000 loss) and the weighted average number of
ordinary shares in issue of 48,017,616 (2008 46,799,068) calculated as folows:

Weighted average number of shares in thousands of shares 2009 2008
Issued ordinary shares at 1 April 47,057 46,331
Shares issued in respect of acquisitions 959 460
Shares issued in respect of exercising of share options 2 8
Weighted average number of shares at 31 March 48,018 46,799

Adjusted basic loss per share excludes signiicant items charged of £22,449,000 (2008 restated: £3,271,000), the tax charge
attributable to those items largely as a result of writing off previous year's tax losses in the US of £1,453,000 (2008: £1,287000 credit),
and the loss on discontinued operations {net of tax) of £3,946,000 (2008 restated: £4,396,000).

Share options have not been included in the calculation of fully dtuted earnings per share for 2008 because their inclusion would

be anti-dilutive, There were no share options exercisable at 31 March 2009.

The instruments which could potentially dilute the basic earnings per share but were not included because they were anti-dilutive

are as follows:

2009 2008

Number of shares
Share optians - 254,794
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32 a) Fair values of financial instruments

The carrying values for each class of financial assets and financial liabilities in the balance sheet, which are given below, are not considered
tobe materially different 1o their fair values.

Trade and other receivables

The fair value of trade and other receivables is estimated as the present value of future cash flows, discour:ted at the market rate of
Interest at the balance sheet date if the effect is material Doubtful receivable provisions are established based upon the difference
etween the receivable valug and the estimated net collectible amount.

Trade and other payables
The far value of trade and other payables 15 estimated as the present value of future cash flows, discounted at the market rate of interest
at the balance sheet date if the effect s material.

Cash and cash equivalents

The fair value of cash and cash equivalents is estirmated as its carrying amount where the cash is repayable on demand. Where it is not
repayzble on demand then the fair value is estimated at the present value of future cash flows, discounted at the market rate of interest at
the balance sheet date,

Interest-bearing borrowings

Fair value, which after initial recognition is determined for disclosure purposes only, is calculated based on the present value of future
principal and interest cash flows, discounted at the market rate of interest at the balance sheet date. For finance leases the market rate of
interest is determined by reference to similar lease agreements.

Derivative financial instruments

The far value of forward exchange contracts 15 based on therr listed market price, if avallable. If a lsted market price 1§ not available, then
fair value is estimated by discounting the difference between the contractual forward price and the current forward price for the residual
maturity of the contract using a risk-free interest rate (based on government bonds)
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Carrying Fair Carrying Fair
amounts value amount value
2009 2009 2008 restated 2008 restated
£000 £000 £000 £000
Cash and cash equivalents (note 21} 2,060 2,060 2137 2137
Trade receivables (note 20) 22,413 22,413 25,999 25,999
Other receivables (note 20) 2,570 2,570 1,493 1,493
Forward foreign currency contracts (note 20} 32 32 - -
Total financial assets 27,075 27,075 29,629 29,629
Bank overdrafts {note 21) 58,351 58,351 54,898 64,898
Secured bank loans (note 22) 12,223 12,223 1,805 1,805
Other Loans (note 22) - - 203 203
Finance lease liahility (note 23) 24 24 76 76
Other financial liabilities 13,881 13,881 16,321 16,323
Trade and other payables (note 24) 26,356 26,356 21,698 21,6928
Total financial liabilities measured at amortised cost 110,835 110,835 105,001 105,001
Derivative financial liabilities
Financial lizbilities at fair value through the income .
staternent (note 25) 79 79 - -
Financial liabilities at fair value through the hedging - - 178 178
reserve (note 25)
79 79 178 178
Total financial liabilities 110,914 110,914 105,179 105,179
Net financial liabilities 83,839 83,839 75,550 75,550

32 b) Credit risks

Financial risk management

Credit risk is the nisk of financial loss to the Group if a customer or counterparty to a financial instrurment fails to meet its contractual
obligations, and arises principally from the Group's receivables from custormners and investment securities.

The Group's exposure to credit risk is managed by dealing only with banks and financial instrutions with strong credit ratings. The Group's
financial credit risk is primarily attributable to its trade recevables. The amounts presented in the balance sheet are net of allowances for
doubtful receivables estimated by the Group’s management, based on prior experience and their assessment of the current

economic environment

Exposure to credit risk

The carrying amount of financial assets represents the maximum credit exposure, Therefore, the maximum exposure to credit risk at the
balance sheet date was £27,075,000 (2008 restated: £29,629,000) being the total of the carrying amount of financial assets, excluding
equity investments, shown in the table above.

The maximum exposure to credit risk for trade receivables at the balance sheet date by geographic region was:

2009 2008

£000 £000

UK 10,554 11,443
USA 5,336 6,936
Europe 1,040 7060
Asia 5,483 560
22,413 25,969
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Credit quality of financial assets and impairment losses
The aging of trade receivables at the balance sheet date was:

Gross Impairment Gross Impairment

2009 2009 2008 2008

£000 £000 £000 £000
Not past due 15,257 - 14,828 an
Past due 0-30 days 6,940 (835) 9,240 (464)
Mare than 90 days 2,667 {1,616) 4531 {2,125)
24,864 (2,451) 28,594 (2,600)

There were no unimpaired balances outstanding at 31 March 2009 where the Group had renegotiated the terms of the trade receivable
(2008.£122,000)

The movement in the allowance for iImpairment in respect of trade receivables dunng the year was as follows:

2009 2008

£000 £000
Balance at 1 Apnl 2,600 1,265
Acquisition of subsidiary - 25
Impairment loss recognised a41 1,632
Impairment loss reversed (1,256) (418)
Effects of movermnent in foreign exchange 266 94
Balance at 31 March 2,451 2,600

The allowance account for trade receivables is used to record impairment losses unless the Group s satsfied that no recovery of the
amount owing is possible; at that point the amounts considered irrecoverable are written off against the trade recenables directly

32 ¢) Liquidity risks

Liquidity risk is the risk that the Group will not be able to meet its financial obligations as they fall due.

The Group's policy with regard to liquidity has historically been to ensure adequate access to funds by maintaining appropriate levels of
short-term overdraft facilities, which are reviewed on a reqular basis, The maturity profile of debt outstanding at 31 March 2009 is set
out in note 22 For 2009 onwards the Group's palicy was to intreduce an element of longer term borrowing and correspondingly reduce
its short term overdraft facilities.

The following are the contractual matunties of financial liabities, Induding estimated interest payments:

31 March 2009 Nominal  Carrying Contractual 1yearor 1-2years 2-5years Morethan
Financial instrument interest rate amount cash flows less S years
£000 £000 £000 £000 £000 £000
Non-derivative financial liabilities
Secured bank loans - Sterling 5.00% 1,864 (2,315) (421) (439) {1,455) -
Secured bank loans - US Doflar 210% 2,204 {2,388) 319 (360) (1,019) (690)
Secured bank icans - Eurgs 4.00% 8,155 {10,864) (688) (674) (1,940) (7,562)
Tota secured bank loans 12,223 (15,567) (1,428) (1,473) (4,414) (8,252)
Finance leases
-Sterling leases 9.00% 24 (31) (14) (14) {3) -
Cther financial liabilities 13,881 (13,903) (12,711) {1,192) - -
Trade and other payables 26,356 (26,356) (26,356) - - -
3ank overdrafts 2.39%-6.25% 58,351 (58,351)  (58,351) - - -

Derivative financial liabilities
Financiat liabilities at fair vahse 79 (6,000) (6,000) - - -
through the income staternent

110,914 (120,208) (104,860) (2,679) (4,417) (8,252)

63 | Internaticnal Greetings Annual Report 2009




Notes to the Financial Statements

Continued

32 Financial instruments {continued)

31 March 2008 Neminal Carrying  Contractual 1 year or 1-2 years 2-Syears Marethan 5
Financial instrument Interest rate amount  cash Flows less years
£000 £000 £000 £000 £000 £000

Non-derivative financial liabiities

Secured bank loans - US Dollar 2.26% 1,805 (1.815) (197 (201) (591) (8586)

Other loans 203 {244) - - (244) -

Finance leases

- Sterling leases 7%-9% 76 79 (50} {29) - -

Other financial liabilives 16,321 (16,500) (13,574) (2.066) {860) -

Trade and other payables 21,698 (21,698) (21,698) - - -

Bank overdrafts 2.65%-5 55% 54,894 (64,898) (64,898) - - -

Derivative financia! habilities

Financial kiabilities at fair value

through the hedging reserve 411 (7.230) (7.230) - - -
105,412 (112494) (107647 (2,296} (1,695) (856)

32 d) Cash flow hedges

The following table indicates the periods in which the cash flows associated with cash flow hedging instruments are expected to ocour,

2009 2008
Carrying Expected 1 yearor 1to 2to  Syears {arryng Expected  1yearor 1to 2o 5years
amount cash flow less 2years Syears andover  amount cashflows less 2 years 5 years ard over
£000 £000 £000 £000 £000 £000 £000 £000 £QC0 £000 £000 £000
Forward
exchange
contracts:
Assets 32 (12,616)(12,616) - - - 233 (10170} (10,370) - - -
Liabilities (79) (6,000) (6,000) (4113 (7230} (7230 - - -

(47) (18,116) (18,116) -

- (178) (17.400) (17,400) - - -

The following table indicates the periods in which the cash flows associated with cash flow hedging instruments are expected to affect

profit or loss:

2009 2008
Carrying Expected 1 yearor 1ta 2to  Syears Carrying Expected 1yearor 10 2 5 years
amount cash flow less 2years Syears andover  amount cashiflows less 2 yers 5 years and over
£000 £000 £000 £000 £000 £000 £000 £000 £000 £000 [2ela]e} £000
Forward
exchange
contracts:
Assets 32 (12,616) (12,616) - - - 233 (10170) (7617) (2,553) - -
Liabilities (79) (6,000) (6,000) - - - (411) (7230} (5.423) (1,807) - -

(47) (18,116) (18,116) -

- (178) (17400} (13,040) (4,360) - -

The cash flow hedgirg instruments held at 31 March 2009 did net meet the criteria for hedge accounting under 1FRS 39 therefore the fair
value of the instruments has been recognised in the Income staternent in the year.
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32 e) Market risks

Financial risk management

Market nsk is the risk that changes in market prices, such as foreign exchange 1ates, interest rates and equity prices will affect the Group's
incarne or the value of its holdings of finandial instruments.

The Graup hedges a propertion, as deemed appropriate by management, of its UK subsidiaries’ sales and purchases of inventory
denominaied in foreign currency by entering into foreign exchange contracts. Such fareign exchange contracts typically have maturities of
less than cie year.

The Group does not hedge profit translation exposure, since such hedges provide only a ternporary deferral of the affects of movement in
{oreign exchange rates. Similarly, the Group does not hedge its lang term investments in overseas assets.

Market risk - Foreign currency risk

The Group's expasure to foreign currency risk is as follows. This is based on the carrying amaunt for monetary financial instruments except
derivatives when it is based on notional amounts.

31 March 2009 Sterling Euro us Dollar Other Total
£000 £000 £000 £000 £000
Cash and cash equivalents 17 963 505 575 2,060
Trade receivables 8,557 5,457 7.364 1,035 22,413
Secured bank loans {1,864) (8,155) {2,204} - (12,223}
Finance leases (24) - - - (24)
Bank overdrafts (9,710) (14,175) (34,424) (42) (58,351)
Other financial liabilities held at amortised cost (10,177) (1,337 (2,367) - (13,881)
Trade payables (11,764) (3,978) (8,564) (532) (24,838)
Forward exchange contracts designated as
at fair value through income statement - - (79) 32 (47)
Balance sheet exposure {24,965) (21,225) (39,769) 1,068 (B4,891)
31 March 2008 Sterling Euro Us Dollar Other Total
£000 £000 £000 £QC0 £000
Cash and cash equivalents 163 1,156 413 405 2137
Trade receivables 12,370 5,295 7225 1,109 25,899
Secured bank loans - - {1,805) - (1,805)
Finance leases (76) - - - (76)
Other loans - (203) - - (203
Bank overdrafts (18,836) (21,204) (24,941} 83 {64,898)
Other financial lizbilities held at amortised cost  (11,554) - (4,610} (157 (16,321)
Trace payables {10,240) {3,539) (5.063} (1,746) {20,580)
Forward exchange contracts used for
hedging - - 233 (411) (178)
Balance sheet exposure (28173) (18,487 {28,548} (M7 (75.925)
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The following significant exchange rates applied during the year, for conversion to sterling:

Average rate Reporting date spot
rate
2009 2008 2009 2008
Euro 1 0.820 0704 0.917 0.794
usD1 0.559 0.498 0.694 0508

Sensitivity analysis

A 10% percent weakening of the following currencies against the pound sterling at 31 March 2009 would have increased equity and profit
or loss by the amaunts shown below This calculztion assumes that the change cecurred at the balance sheet date and had been applied to
risk exposures existing at that date.

This analysis assurnes that alt other variables, in particular other exchange rates and interest rates, remain constant. The analysis is
performed on the same basis for 31 March 2008,

Equity Profit orloss
2009 2008 2009 2008
restated restated
£000 £000 £000 £000
Eurc 2,123 1,849 2,123 1,849
Us dollar 3,969 2,855 3,969 2,855

A 10% percent strengthening of the above currencies against the pound sterling at 31 March 2009 would have had the equal but
oppasite effect on the amounts shown above, on the basis that all other variables remain constant,

Market risk — Interest rate risk

Profile

At the balance sheet date the interest rate profile of the Group's interest-bearing financial instruments was:

2009 2008
£000 £000
Fixed rate instruments

Financial liabilities - (1,805)
- (1,805)

Variable rate instruments
Financial assets 2,060 2137
Financial iizbilities (70,598) 65177)
(68,538) (63,040}
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Sensitivity analysis

Achange of 50 basis points (Q.5%) in Interest rates at the balance sheet date would have decreased equity and profit or loss by the
amounts shown below. This calculation assumes that the change occurred at the balance sheet date and had been applied to risk
exposures existing at that date

This analysis assumes that all ather variables, in parTicular foreign currency rates, remain constant and considers the effect on financial
instrurnents with vanable interest rates, finangial instrument at fair value through profit or loss. The analysis is performed on the same
basis for 31 March 2008.

2009 2008
£Q00 FO00
Equity
Increase - -
Decrease 495 324
Profit or loss
Increase - _
Decrease 495 324

32f) Capital management

The Board's policy is to maintain a strong capital base so as to maintain investor, creditor and market confidence and 1o sustain future
development of the business. The Group is dependent on the continuing support of its bankers for working capital facilities and so the
Board's major objective is to keep borrowings within these facilities.

The Board manages as capital its trading capital, which it defines as its net assets plus net debt Net debt is calculated as total debt (Bank
overdrafts, loans and borrowing as shown in the balance sheet), less cash and cash equivalents. There were no externally imposed capital
requirerments in terms of ratios during the year however our articles currently permit borrowings (including letter of eredit facilities) toa
maximum of £ times equity

The main areas of capital menagement revolve around the management of the components of working capital including monitoring stock
turn, age of stock, age of debtors, debtor days, creditor days, balance sheet reforecasting, period projected loss, weekly cash flow
forecasts, and daily cash balances. Major investrnent decisions are based on reviewing the expected future cash flows and all major capital
expenditure requires sign off by the Group Chief Executive. There were no major changes in the Group’s approach to capital management
during the year.

33 Operating leases

Non-cancellable operating lease rentals are payable as follows:

2009 2008

£000 £000

Less than one year 3,829 4018
Between one and five years 12,460 10,774
More than five years 16,119 17,234
32,408 32026

The Group leases anumber of warehouse and factory facilities as well as vehicles and office equipment under operating leases. The leases
of warehouse and factory facilities typically have an option to renew at the end of the lease term and lease payments are subject to 5
yearly rent reviews,

One of the leased properties has been sublei by the Group. The sublease has a period to run of less than a year with an option for the
lessee to renew at the end of the lease term Sublease payments of £114,000 (2008: £464,000) are expected to be received during the
financial year.

Buring the year £3,835,000 was recognised as an expense in the income statement in respect of operating leases (2008: £6,104,000).
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At 31 March 2009, the Group had ne outstanding autherised capital commitments to purchase plant and equipment (2008: £355,000}.

35 Related parties

Identity of related parties

During the year ended 31 March 2009 the Group made sales of goods of £266,000 (2008: £400,000) to AB Alrick Hedlund, in addition
it sold fixed assets with £Nil net book value for £17.000 {2008 £Nil) to Artistic AG. AB Alrick Hedlund and Artistic AG are under the
ultirmate control of the Hedlund family. The Group also made sales of goods of £119,000 (2008: £487,000) to Hedlunds Pappers Industri
AB, SA Hedlundis a directar of Hedlunds Pappers industri AB which is under the ultimate control of the Hedlund family. The Group made
purchases of goods of £225,000 (2008 £302,000) from Festive Preductions Limited, a subsidiary undertaking of Malios AG, 2 company
under the ultimate control of the Hedlund family. The Group made no seles of goods to Festive Productions Limited in the

year (2008: £42,000).

During the year ended 31 March 2008 the Group acquired 50% of the issued share capital Artwrap Pty Lid. The Group made sales of
goods of £758,000 (2008 £95,000) to Artwrap Pty Ltd

At 31 March 2009, Hedlunds Pappers Industri AB owed the Group £115,000 (2008: £59,000.}, AB Alnck Hedlund cwed the Group
£60,000 (2008: £3,000). There were no outstanding balances with Festive Productions Limited (2008: £355,000 owed to Festive
Productions Limited by the Group).

Artwrap Pty Ltd owed the Group £70,0C00 (2008 £96,000).

The above trading takes place in the ordinary course of business and on normal commercial terms.

Directors of the Company and their mmediate relatives have an interest in 55 percent {2008: 63 percent) of the voting shares i
of the Company. ;

Other related party transactions
The compensation of kay management personnel is shown in note 8

36 Postbalance sheet events

Subsequent to the year end, there have been no events that reqguire disclosure.
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as at 31 March 2009

Note 2009 2009 2008 2008
£000 £000 £000 £000
Fixed assets
Tangible assets 39 370 635
Investments 40 48,880 50419
49,250 51,054
Current assets
Debtors 41 13,573 1,747
Cash at bank and in hand - 15968
13,573 17,715
Creditors: amounts falling due within one year 43 (25,730) (26,558)
Net current liabilities (12,157} (8,843)
Total assets less current liabilities 37,093 42,211
Creditors: amounts falling due after more
than one year 44 - {750)
Net assets 37,093 41,461
Capital and reserves
Calied up share capital 45 2,425 2,353
Share premium account 46 3,006 3,006
Capital redemption reserve 406 1,340 1.340
Merger reserve 46 14,885 15,533
Prafit and loss account 46 15,437 19,229
Equity shareholders’ funds 47 37,093 41,461

These Financial Statements were approved by the Board of Directors on 29 July 2009 and were signed on its behalf by.

P Fineman - STye /
Director Director

The notes on pages 85 to 91 form part of these Financial Statements
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37 Accounting policies - Company

Basis of preparation

The Financia! Staternents have been prepared in accordance with applicable UK Generally Accepted Accounting Standards and under the
historical cost accounting rules. The following accounting policies have been applied consistently in dealing with matters which are
considered material in relation to the Financial Statements.

Under section 230(4) of the Cornpanies Act 1985 the company Is exempt from the reguirerment to present its own profit and
Joss account

Under Financial Reporting Standard 1 the Company is exempt fram the requirement to prepare & cash flow staternent on the grounds that
a parent undertaking includes the Company in its own published consclidated Financizl Staterments.

As 100% of the Company’'s voting rights are controlled within the Group headed by International Greetings Plc, the Company has taken
advantage of the exemnption within FRS 8 and has therefore nat disclosed transactions or balances with entities that form

part of the Group

Investment in subsidiary undertakings

The Company's investment in subsidiary undertakings is stated at cost less any provision for impairment.

Fixed assets and depreciation

Depreciaticn is pravided by the company to write off the cost less the estimated residual value of tangible fixed assets by equal
instalments over their estimated useful economic lives as follows:

Leasehold land and buildings life of lease
Office equipment 310 S years
Motor vehicles 4 years

Foreign currencies

Transactions in foreign currencies are recorded using the rate of exchange ruling at the date of the transaction. Monetzry assets and
liabilities denominated in foreign currencies are translated using the rate of exchange ruling at the balance sheet date and the gains or
losses on translation are included in the profit and loss account, except in the case of loans to finance equity investment in overseas
subsidiaries whera both the investment and the lozn are transtated at the rate of exchange ruling at the balance sheet date and the
exchange differences are taken directly to reserves.

Leases

Where the Company enters into a lease which entalls taking substantially all the risks and rewards of ownership of an asset, the leaseis
treated as a “finance lease” The asset is recorded in the balance sheet as a tangble fixed asset and is depreciated over its estimated useful
life or the term of the lease, whichever is shorter. Future instalments under such leases, net of finance charges, are included within
creditors. Rentals payable are apportioned between the finance elerment, which is chargad to the profit and loss account on 2 straightline
basis over the life of the lease, and the capital element which reduces the outstanding obligation for future instalments

All sther leases are accounted for as “operating feases” and the rentals payable are charged to the profit and loss account on a straight line
basis over the {ife of the lease.
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Taxation
The charge for taxation is based on the profit for the year and takes into account taxation deferred because of ming differences between
the treatment of certain items for taxation and accounting purpases,

Except where ctherwise required by accounting standards, full provision without discounting is made for all timing differences which have
arisen, but not reversed at the balance sheet date.

Pension costs
The Graup operates a definad contriburtion Group personal pension scheme. The assets of this scheme are held separately from thase of
the Group in an independently administered fund. The pension charge represents contributions payable by the Group to the fund.

Classification of financial instruments issued by the Company
Following the adoption of FRS 25, financial instruments issued by the Company are treated as equity (i.e. forming part of shareholders'
funds) orly to the extent that they meet the following twa conditions:

a) theyinclude no contractual obligations upon the Group to deliver cash or ather financial assets or to exchange financial assets or
financial liabilities with another party under conditions that are potentially unfavourable to the Group; and

b where the instrument will or may be settled in the Compary’s own equity instruments, L is ether a non-dervative that includes no
obligation to deliver a variable number of the Cormpany’s own equity instruments or Is a derivative that will be settled by the
company’s exchanging a fixed amount of cash or other financial assets for a fixed number of its own equity instruments

To the extent that this definition is not met, the praceeds of issue are classified as a financial liability. Where the instrument so classified
takes the legal form of the Company's own shares, the amounts presented in these Financial Staternents for called up share capital and
share premiurm account exclude amaounts in relation to those shares.

Share based payments

The share ontion srogramme allows employees to acquire shares of the Company. The fair value of aptions granted is recognised as an
employee expense with a corresponding increase in equity. The fair value Is measured at grant date and spread over the peried during
which the employees become unconditionally entitled to the options. The fair value of the options granted is measured using an option
pricing madel, taking into account the terms and conditions upon which the options were granted. The amount recognised as an expense
15 agjusted to reflect the actual number of share options that vest except where forferture is only due to share prices not achieving the
threshold for vesting.

For cash settled share based payment transactions, with the exception of those awards settled before the transition date the fair value of
the amount payable to the employee is recognised as an expense with a corresponding increase in liabilities. The fair value is measured at
qrant date and spread over the period during which the employees become unconditionally entitled to payment.

The fair value is initially measured at grant date and spread over the period during which the employees become unconditionally entitled to
payment. The fair value is measured based on an option pricing model taking inte account the terms and conditions upon which the
instruments were granted. The liability is revaluad at each balance sheet date and seitlement date with any changes to fair value being
recogrised in the profit and loss account
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Share based payments (continued)

Where the Company grants options aver its own shares to the employees of its subsidwries it recognises an increase in the cost of
investment inits subsidiaries equivalent to the equity-settled share-based payment charge recognisedin its subsidiary’s Financial
Statements with the correspending credit being recognised directly in equity. Amounts recharged ta the subsidiary are recognised as a
reduction in the cost of investment in subsidiary. If the amount recharged exceads the increase in the cost of investment the excessis

recognised as a dividend to the extent that it reflects post acquisition profits of the subsidiary.

Dividends on shares presented within shareholders’ funds

Dividends unpaid at the balance sheet date are only recagnised as a liabllity at that date to the extent that they are appropriately

authorised and are no longer at the discretion of the Company Unpaid dividends that do not meet these criteria are disclosed in the notes

to the Financial Statements.

Cash and cash equivalents

Cash and cash equivalents comprise cashin hand and deposits repayable on demand.

38 Dividends
The aggregate amount of dividends comprises:

2009 2008

£000 £000
Final divicends paid in respect of prior year but not recognised as liabilities in that year - 3,629
Interim dividends paid in respect of the current year - 241
Aggregate amount of dividends paid in the financial year - 4570
39 Tangible fixed assets

Shortleasehold
Company Land & Office Motor Total
buildings equipment vehicles
£000 £000 £000 £000

Cost
AL April 2008 392 502 352 1,246
Addltions - 1 - 1
Disposals - - {170) {170)
Group disposals - (4) (182) (186)
At 31 March 2009 392 499 - 891
Depreciation
AL 1 April 2008 (63) (357) (191) (611)
Charge for year (20) (84) (24) {128)
On disposals - - 98 98
On group disposals - 3 117 120
At 31 March 2009 (83) (438) - (521)
Net book value
At 31 March 2009 309 61 - 370
At 3% March 2008 329 145 101 635
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Company Shares in Sharesin Total
associates subsidiary
undertakings
£000 £000 £000
Cost
At 1 April 2008 2,507 47,912 50,419
Impairment - (1,539) (1,539)
At 31 March 2009 2,507 46,373 48,880

Due ta the closure of Latvia and the restructuring of the manufaciunng operations in the US the investments held in respect of these

activities have been impaired.

The main trading subsidiary and asscciate undertakings of the company are as follows:

Company Country of Principal Percentage of
incorporation activity ordinary
shares held
Subsidiary
International Greetings (UK) Limited Great Britain Manufacture of gift wrapping paper, 100%
fformerly Scandinavian Design Limited} bows and ribbons
Scoop Designs Limited Great Britain Packaged gifts 100%
Gift Design Limited Great Britain Gift packaging 100%
International Greetings USA Inc UsA Manufacture of gift wrapping paper, 100%
(formerly Hysil Manufacturing Company inc) bows and ribbons
International Greetings Asia Limited Hong Kong Trading company 100%
The Shenzhen Gift International China Manufacture of Christmas crackers 100%
Greetings Company Limited {indirect holding)
Hoomark Gift-wrap Partners BV Netherlands Manufacture of gift wrapping paper 100%
Anker international PLC Great Britain Distribution of photo albums, frames, 100%
stationery angd Christmas related products
Anchor International BV Netherlands Distribution of photo albums, frames, 100%
stationery and Christmas related products {indirect holding)

Alligator Books Lid Great Britain Children's book publisher and stationery 100%
Eick Pack Werner Eick GmbH & Co Germany Manufacturer of gift wrap counter rolis 100%

(indirect holding)
Weltec Holdings BV Netherlands Distributor of photographic frames 100%

(indirect holding)
Associates
Ariwrap Pty Ltd Australia Design and distribution of gift wrap and 50%

greetings products
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41 Debtors
2009 2008
£000 £000
Trade debtars 1 40
Amounts owed by group undertakings 12,071 1,099
Other debtors 171 a1
Prepayments 153 394
Deferred tax asset (see note 42) 277 133
13,573 1,747

Included within debtors is £Nil (2008: £1,301,000) expected to be recovered in more than 12 months, other than the deferred tax asset.

42 Deferred tax asset

2009 2008

£000 £000

Difference between accumulated depreciation and capitat allowances 59 108
Tax losses carried forward 212 -
Other timing differences 6 25
277 133
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43 Creditors: amounts falling due within one year

2009 2008
£000 £000
Bank and other barrowings 21,790 -
Trade creditors 388 1,933
Amounts owed to  undertakings 1,248 22,603
Corparation {ax - 300
Other taxes and social security 119 159
Other creditors 1,081 1,083
Accruals and deferred consideration 354 474
Deferred consideration* 750 806
25,730 26,558

44 Creditors: amounts falling due after one year
2009 2008
£000 £000
Deferred consideration* - 750

*Deferred consideration is payable on the Alligator acquisition {see note 16b). In 2008 deferred consideration also included a payment due
of £806,000 for our share of the associated undertaking. Artwrap Pty Limited (note 17),

45 Called up share capital

2009 2008
£Q00 £000
Authorised
120,948,860 (2008: 120,948,860} ordinary shares of Sp each 6,047 6,047
Allotted, called up and fully paid
48,497.744 (2008 47,056,685) ordinary shares of Sp each 2,425 2,353

During the year the Company issued 1,441,059 (2008: 726,477 ordinary shares of 5p each for £469,027 (2008: £2,644.000).
1,438,359 n respect of the partial consideration for the cost of acquiring subsidiaries and 2,700 due to the exercise of share options.
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46 Share premium and reserves

Share Capital Merger Profit and

Company premium redemption reserve loss

account reserve account

£000 £000 £000 £000

AL 1 April 2008 3,006 1,340 15,533 19,229
Loss for the financial year - - - (7,018}

Dividends received from subsidiaries - - - 1,996

Dividends received from associates - - - 166

Share based payments - - - 19

New shares issuied on acquisition of subsidiaries - - 397 -

Impairment (see page 38) - - {1,045) 1,045

At 31 March 2009 3,006 1,340 14,885 15,437

47 Reconciliation of movements in shareholders’ funds

2009 2008
£000 £000
Loss for the financial year (7,018) (771)
Dividends paid - (4,570)
Dividends received (note 46) 2,162 -
(4,856) (5.347)
New shares issued on acquisition of subsidiaries 469 2644
Share based payments 19 (213)
Net decrease to shareholders funds (4,368) {2,910
Opening sharehelders funds 41,461 44,371
Closing shareholders funds 37,093 41,461

48 Contingencies

The Company has given, together with certain of its subsidiary undertakings, an unlimited cormnpaosite joint and several guarantee in respect
of the bank loans and overdrafts of itse!f and its subsidiaries. The total of this guarantee at the year end, in relation to the Company arly
was £48,784,000 (2008: £70,336,000) in excess of the amount dealt with in the Company’s Financial Statements. No such contingent
liability arises under this guarantee for the Group.
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Dear Shareholder, 29 July 2009
Notice of Annual General Meeting

I am pleased to invite you to the Annual General Meeting ("AGM) of International Greetings ple (the *Company”) to be held on
Friday 4th September 2009 at 11.30 am. at Howard House, Howard Way, Newpart Pagnell, Buckinghamshire, MK16& 9PX, United
Kingdam. The formal notice of AGM is on pages 93 to 95 of this document, which sets out the business to be considered

at the Meeting.

Each resclution at the AGM will be proposed and voted on separately and there will be an oppor tunity during the Meeting to ask
questions of your Directors on the issues involved. Explanatory Notes on the resolutions to be proposed are set out on pages
96 to 99 of this docurment.

Your Directors believe that the proposed resoiutions are in the best interests of the Company and its shareholders as a whole and
unanimausly recommend that you vote in favour of each of the proposed resclutions.

You are entitled to appoint another person as your praxy to exercise ali or any of your rights to attend and to speak and vote at the

meeting. You: may appeint more than one proxy in relation to the Meeting, provided that each praxy 15 appointed to exerdise the

rights attached to a different share or shares held by you. A proxy does not need to be 3 shareholder of the Company. If you wish to :
appoint a proxy please use the endosed Form of Proxy. !

Whether or not you propose to be at the AGM, you are asked ta complete and return the enclosed Form of Proxy as soon as possible,
but in any event so as to be received by the Company at its registered address no later than 11.30 armn. on Wednesday 2 September
2009.

I look forward to meeting you at the AGM.
Yours sincerely,

Keith James
Chairman
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Notice of Annual General Meeting

Motice is hereby given that the Annual General Meeting of the Company will be held &t Howard House, Howard Way, Newport Pagnell,
Buckinghamshire, MK16 9PX, United Kingdom oni Friday 4 September 2009 at 11.30 am. The businass of the Meeting will be to consider
and, if thought fit, to pass the following Resolutions of which Resolutions 1 to 8 are proposed as Ordinary Resolutions and Resolutions 9 to
13 as Special Resolutions.

ORDINARY RESOLUTIONS
To consider and, if thought fit, to pass the following reschstions, which will be proposed as ardinary resclutions’

1. Toreceive the Report of the Directors and the Accounts for the year ended 31 March 2009 and the Report of the Auditers
on the Accounts.

To re-elect Martin Hornung as a Director.

To elect Sheryl Tye as a Director.

Ta elect Charles Uwakaneme as a Director.

To elect Chns Howell as a Director.

Tare-appoint KPMG Audtt plc as auditors of the Company.

To autharise the Directors to determine KPMG Audit Plg’s remuneration as auditars of the Company.

That the Directors be generally and unconditionally autherised to exercise all powers of the Company to allot relevant securities
{within the meaning of section 80(2) of the Companies Act 1985 (the "CA 1985™)) up to an aggregate nominal amount of
£1,616,500 comprising:

(8)  an aggregate nominal amount of £808,250 (whether in connection with the same offer or issue as under (b}
below or otherwise), and

N Y TN

()  anaggregate norminal amount of £808,250 in the form of equity securities {within the meaning of section 94(2) of the CA
1985} in connection with an offer ar issue by way of rights, open for acceptance for a period fixed by the Cirectors, to holders
of ordinary shares (other than the Company) on the register on any record date fixed by the Directors in proportion
(as nearly as may be) to the respective number of ordinary shares deemed o be held by them, subject to such exdiusions or
other arrangements as the Directors may deem necessary or expedient in relation to fractional entitlernents, legal or practical
problems arising in any overseas ierritory, the requirements of any requlatory body or stock exchange or any other
matter whatsoever

Thus authority shall expire (Unless previously varied, revoked or renewed by the Company in general meeting) 15 months after the
date of the passing of this resolution, or if earlier, at the conclusion of the Annual General Meeting of the Company in 2010, except
that the Company may before such expiry make an offer or agreement which wotld or might require relevant securities to be
allotted after such expiry and the Directors may allot relevant securities in pursuance of such offer or agreement as if the authority
cenferred by this resclution had not expired.

Provided that all previous authorities under section 80 of the CA 1985 shall be revoked.
SPECIAL RESOLUTICNS
To cansider and, if thought fit, ta pass the following resolutions, which will be proposed as special resolutions

9. That the Directors be empowered pursuant to section 95 of the CA 1985 o allot equity securities (as defined by section 94(2) of
that act) for cash pursuant to the general suthority conferred on them by Resolution 8 above as if section 83(1) of the CA 1985
dic not apply to any such allotment or sale, provided that this power shall be krmited to:

(a)  anysuch allotment and/or sale of equity securities in connection with an offer or issue by way of nights or other pre-emptive
offer or issug, open for acceptance for a period fixed by the Directors, to holders of ordinary shares (other than the Company)
on the register on any recerd date fixed by the Directars in proportion (as nearly as may be) to the respective number of
ordinary shares deemed to be held by them, subject to such exclusions or other arrangements as the Directors may deem
necessary or expedient in relation to fractional entitlements, legal ar practical problems arising in any overseas territory, the
requirernents of any requlatory body or stock exchange or any other matter; snd

(b)  anysuch allotment and/or sale, other than persuant to sub-paragraph (a) above of equity securities having, in the case of
relevent shares (as defined in section 94(5) of CA 1985), an aggregate nominal value or, in the case of other equity securities,
giving the right to subscribe for or convertinto relevant shares, having 2n aggregate nominal value nat exceeding the
sumof £242,490.
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10.

This authority shall exprre, unless previously revoked or renewed by the Company in general meeting, at such time as the general
authority conferred on the Directors by Resolution 8 above expires, except that the Company may at any time before such expiry
make any offer or agreement which would or right require equity secunties to be allotted or equity securities held as treasury shares
to be sold after such expiry and the Directors may allot equity securities and/or sell equity securities held as treasury sharesin
pursuance of such an offer or agreement as if the power conferred by this reschition had not expired.

Provided that afl previous authorities under section 95 of the CA 1985 shall be revaked

That pursuant to Article 9 of the Company's Articlas of Association and section 166 of the CA 1985, the Company be and is generally
and unconditionally autherised to make market purchases {as defined in section 183(32) of the CA 1885) of its ardinary shares of 5
pence each prowided that in doing so it

(@)  purchases no maore than 4,849,880 ordinary shares in aggregate;
(b)  paysnotless than 5 pence {excluding expenses) per ordinary share; and

(&)  pays aprice per share that is not more (excluding expenses) per ordinary share than the higher of (i) 5 % above the average of
the micdle market quotations for the ordinary shares as derived from the London Stock Exchange Daly Official List for the five
business days immediately before the day on which it purchases that share and (&) the price stipulsted by Article 5(1) of the
Buy-back and Stabilisation Regulation.

This authority shall expire at the conclusion of the Campany's next Annual General Meeting of the Company in 2010 or within 15
months from the date of passing of this resalution (whichever is the earlier), but the Company may, if it agrees to purchase ordinary
shares under this authority befare (¢ expires, complete the purchase whelly or partly after this authority expires

11 That a genera! meeting other than an Annual General Meeting may be called on not less than 14 clear days’ notice
12. That the Articles of Association produced to the Meeting and inttialled by the Chairman of the Meeting for the purpose of

identification be adopted as the Articles of Association of the Company in subsutution for and to the exclusion of the existing Articles
of Assodiation of the Company from the date of the Meeting (the "New Articles of Assocdiation”).

13. That, subject to the passing of Resalution 12, and with effect from 1 October 2009, the New Articles of Association be amended by.

(a)  deleting all the provisions of the Company’s Memorandum of Assodiation that are deemed to be part of the New Articles of
Association by virtue of section 28 of the Companies Act 2006 (the "CA 20087); and

{b)  deleting all provisions referred to in paragraph 42 of Schedule 2 of the CA 2006 (Cormmencernent Mo, 8, Transitionat
Provisions and Savings) Order 2008 (No.2860}

On behalf of the Board

Sheryl Tye

Company Secreiary
29 July 20609

Registered office. Belgrave House, Hatfield Business Park, Frobisher Way, Hatfield, Hertfordshire, AL10 8TQ. Registered in England and
Wales No. 1401155
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Notes:

5

A shareholder 1s entitled to appoint ancther person as that sharehelder’s proxy to exercise all or any of that shareholder’s rights to
attend and to speak and vote at the AGM. A shareholder may appoint more than one proxy in relation to the Meeting, provided that
each proxy I1s appointed to exarcise the rights attached to a different share or shares held by that sharehelder, A proxy does not need
to be a shareholder of the Company.

A personalised farm of proxy for use in connection with the AGM is enclosed with the document of which this notice forms part. If
you do not have a personalised form of proxy and believe that you should, please contact the Company. Completion and returnof a
form of proxy will nat prevent a shareholder from attending and vating at the AGM.

Ta appoint a proxy or proxies shareholders must complete: {2) a form of proxy, sign it and return it, together with the power of
attorney or any other autharity under which it is signed, or a notarfally certified copy of such authority, to the Company; or (b) a
CREST Proxy Instruction (see note 4 below), in each case so that it is received no fater than 11.30 am. cn Wednesday

2 Septernber 2009.

CREST members wha wish to appoint a proxy or proxies through the CREST electronic proxy appointment service may do so for the
AGM and any adjournment(s) of the Meeting by using the procedures described in the CREST Manual. CREST Personal Members or
ather CREST sponsored members and those CREST members who have appoinied any voting service provider(s) should refer ia
therr CREST spansor or voting service provider(s), who will be able to take the appropriate action on their behalf.

In order for a proxy appointiment or instruction made using the CREST senvce to be valid, the appropriate CREST message (3
"CREST Proxy Instruction”) must be properly authenticated in accardance with Euroclear UK & Ireland Limited's specifications and
must contan the information required for such instructions, as described in the CREST Manual. The message, regardless of whether
it constitutes the appointment of a proxy or an amendment to the instruction given to a previously appointed proxy must, in order
to be valid, be transmitted so as to be received by the Company’s agent (ID RAI0) by 11 30 am. on Wednesday 2 September 2009.

For this purpose, the time of receipt will be taken to be the time (as determined by the timestamp applied to the message by the
CREST Applications Hast) frem which the Company’s agent 1s able toretrieve the message by enquiry to CREST in the manner
prescribed by CREST. After this time any change of instructions to proxies appainted through CREST should be communicated to the
appointee through cther means.

CREST members and, where applicable, their CREST sponsors or voting service providers shauld note that Euroclear UK & Ireland

Limited does not make available special procedures in CREST for any particular messages. Normal system timings and limitations will

therefore apply in relation to the nput of CREST Proxy Instructions. It is the responsibility of the CREST member concernad to take |
{or, if the CREST member is 8 CREST personal member or sponscred member or has appointed any voting service provider(s), to '
procure that his CREST sponsar or voting service provider(s) take(s)) such acticn as is necessary to ensure that a message 2

transmitted by means of the CREST system by any particufar time. In this connection, CREST members and, where applicable, ther

CREST sponsors or voting service providers are referred, in particular, to those sections of the CREST Manual cancerning practical

limitaticns of the CREST system and timings.

The Cormpany may treat as invalid a CREST Proxy lastruction in the circumstances set out in Regulation 35(5)(a) of the
Uncertificated Securities Regulstions 2001.

Pursuant to regulation 41 of the Uncertificated Securities Regulations 2001, only those shareholders included in the register of
members of the Company al 6.00 pm on Wednesday 2 Septernber 2009 {or, if the meeting is adjourned, in the register of
members 5t 500 pm on the day which is twe days before the day of any adjourned meeting), will be entitled to attend and to vote
at the AGM i respect of the number of shares registered in their names at that tirme. Changes to the Register of Members after the
relevant deadline shall be disregarded in determining the rights of any person to attend and vote at the AGM.

Copies of the Directors’ service contracts and letters of appointment are available for inspection at the Company's registered office
during normal business hours on any weekday (excluding Saturdays and public holidays) uniil the end of the Annual General Meeting
and will also be available for sspection at the place of the Annual General Meeting for at least 15 rminutes before and during the
Annual General Meeting.

Addresses (including electronic addresses) in this document are inclded strictly for the purposes specified and not for
any other purpose.
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Explanatory notes to the Notice
Of Annual General Meeting

Resolutions 1 to 8 are ordinary resolutions. These resolutions will be passed if more than 50% of the votes cast for or
against are in favour.

Resolution 1 - Laying of Accounts

The Directors will present to the shareholders of the Company the reperts of the Directors and auditors, and the audited accounis of the
Company for the year ended 31 March 2009. The report ¢f the Directors and the audited accounts have been approved by the Directors,
and the report of the auditors has been approved by the auditers

Resolution 2 - Directors’ Reappointment by Rotation
The Cormpany's Articles of Asseciation require that at each AGM one third of the Directors who are subject ta retirement by rotation must
retire, although they may offer themselves for reappointment. Martin Mornung s retiring and seeking reappointment.

Resoclutions 3,4 and 5 = Directors” Reappointment

The Company's Articles of Associatian allow the Board to appont directors te held office until the next AGM, although they may offer
themselvas for reappointment (any directors appointed by the Board in the previous year are not taken into account when calculating the
number of directors who are to retire by rotation at the AGM).

Since the last AGM the Board has appointed Charles Uwakaneme and Chrnis Howell as directors of the Company The Beard also appointed
Sheryl Tye after the Notice for the last AGM was sent to shareholders. Sheryl Tye, Charles Uwakanerne and Chiis Howell are
seeking reappeiniment.

Resolution 6 ~ Auditors’ Appointment

The CA 2006 requires that auditors be appeinted at each AGM at which accounts are laid, to hold office until the next such meeting.

This resolution seeks shareholder approval for the reappointment of KPMG Audit Plc. The Audit Commitiee keeps under review the
independence and abjectivity of the external auditors, further information on which ¢an be found in the Annual Report and Accounts After
considering relevant nformation the Audit Committee recommended to the board of Directors that KPMG Audit Plc be reappointed.

Resolution 7 = Auditors’ Remuneration

This resolution gives the Directors the authority to determine the remuneration of the auditors for the audit werk to be carried out by
thern in the next financial year. The amount of the remuneration paid to the auditors for the next financial year wil be disclosed in the next
audited accounts of the Company.

Resolution 8 - Authority to the Directors to Allot Shares

The CA 1985 provides that the Directors may only allot shares if authonsed by sharehclders to do so. Resolution 8 will, if passed, authorise
the Direciors ta allot the Company’s unissued shares up to a maximum nominal amount of £1,616,500, which represents an amount
which is approximately equal to twa-thirds of the issued ordinary share capital of the Company at 20 July, 2009, the latest practicable
date prior to the publication of the notice. At that date, the Company did not held any treasury shares.

As provided in paragraph (a) of the resolution, up to half of this authority (equal to one-third of the issued share capital of the Company will
enable Directors to allot and issue new shares in whatever manner they see fit. Paragraph (b} of the resolution provides that the remainder
of the authority (equal to a further one-third) may only be used in connection with a rights issue in favour of ordinary shareholders. As
paragraph (a) impeses no restnctions on the way the authority may be exercised, it could be used in conunction with paragraph (b) so as
to enable the whole two-thirds authority to be used in connection with a rights issue. This accerds with guidance Issued by the Association
of British Insurers in December 2008.

The authority will expire 15 months after the date of the passing of this resolution, or if earber, at the conclusion of the Annual General
Meeting of the Company in 2010,

Passing Resolution 8 will ensure that the Directors continue te have the flexibility to act in the best interests of shareholders, when
opportunities arise, by issuing new shares, There are na current plans to issue new shares. The Company does not at present hold any
shares in treasury

Resolutions 9, 10, 11, 12 and 13 are special resolutions. These resolutions will be passed if not less than 75% of the votes
cast for or against are in favour.
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Resolution 9 — Disapplication of statutory pre-emption rights

The CA 1985 requires that, iIf the Company issues new shares for cash or sells any treasury shares, it must first of fer them to existing
shareholders in propor tion to their current holdings It is proposed that the Directors be authonsed to issue shares for cash and/or sell
shares from treasury (if any are 50 held) up to an aggregate nominal amount of £242,490 (up to 4,849,800) new ordinary shares of
five pence each) (representing approximately 10% of the Company's issued share capital as at 20 July 2009, the latest practicable date
prior to the publication of the notice} without offering them to shareholders first, and to modify statutory pre-emption rights to deal with
legal, regulatory or practicat problems that may arise on arights or other pre-emptive offer or issue. If passed, this authority will expire at
the same time as the authority to allot shares gven pursuant to Resolution 8.

Resolution 10 - Purchase of own shares by the Company

If passed this resolution will grant the Company autharity for a period of up to 15 months after the date of passing of the resolution to buy
its own shares in the market, The resolution limits the number of shares that may be purchased to 10% of the Company’s issued share
capital as at 20 July 2009, the latest practicable date prior to the publication of the notice. The price per ordinary share that the Company
may pay is set at a minimum amount (excluding expenses) of five pence per ordinary share and & maximum amount (excluding expenses)
of the higher of {i) 5% over the average of the previous five days’ middle market pricas; and (ii) the higher of the price of the last
independent trade and the highest current independent bid on the trading venue where the purchase is carnied out.

Resolution 11 - Notice period for general meetings

This resclution is required to reflect the proposed implementation in August 2009 of the Shareholder Rights Cirective. The regulation
implementing this Directive will increase the notice period for general meetings of the Company to 21 days. The Company is currently able
to call general meetings (other than an annual general meeting) on 14 clear days' notice and wauld ke to preserve this ability. In order to
be able to do so after August 2009, shareholders must have approved the calling of meetings on 14 days’ natice. Resclution 11 seeks such
approval. The approval will be effective untl the Company’s next AGM, when 1t 15 intended that a similar resclution will be propased.

The Cormpany will also need to meet the requirernents for electronic voting under the Directive before it can call a general meeting

on 14 days’ notice.

Resolution 12 - The New Articles of Association

As aresuli of certain provisions of the CA 2006 proposed to come into force on 1 October 2009 and other provisions that have already
come into farce en 1 October 2007, 6 Apnil 2008 and 1 October 2008 and other matters, it 15 proposed that by virtue of Resolution 12
the Company wil adopt new Articles of Association from the date of the Meeting.

Set out below s an explanation of the key differences between the proposed Articles of Association and the current Articles of Association
as well as certain changes to the proposed Articles of Asscoation which would becorne effective on 1 October 2009.

Key differences between the proposed Articles of Assaciation and the current Articles of Association

The fundamenital reason for adopting the proposed Articles of Asscciation s 1o ‘modernise’ the Company's Articles of Association and,
generally speaking, the proposed Articles of Association and the current Articles of Association are consistent. Nevertheless, there are
some key differences between the two documents and these differences are set out below.

1. The proposed Articles of Association do not contain out-of-date references to the CA 1285 and coneepts such as ‘extraordinary
general meetings’ and security seals. The propased Articles of Associaiion contain up-to-date references to the CA 2006 and
modern congepts, such as sending communications by electronic means

2. There are no provisions in the proposed Articles of Association relating to preference shares as such shares are no longer in issue and
such provisions are not currently required. As such, there are also no provisions in the proposed Articles of Association refating to class
meeting as the proposed Articles of Association only contemplate the Company having one class of shares,

3 Asthe CA 2006 now requires the Direclors toregister all transfers of shares as soon as practicable (unless the transfer is refused),
there are no provisions in the proposed Articles of Association allowing the Directors to suspend the registration of transfers of shares

4. The quorumrequirement in the propased Articles of Association for shareholders’ meetings has been decreased from three members
to two members. The proposed Articles of Association also allew an amendment to an ordinary resalution to be made provided that
notice of the amendment is given at least 48 hours before the relevant meeting.
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5. The proposed Articles of Association reflect the CA 2006 by providing that a proxy may vate on bath a show of hands and on a
poll. The proposed Articles of Association also allow a proxy to speak at a meeting of the Company without first requinng the
chairman’s consent.

6. There are no provisions in the proposed Articles of Association relating to members” written resalutions as the CA 2006 only allows
written resolutions to be passed by the members of private companies.

7. The current Articles of Association stale that an executive director will lose his executive office if he ceases to be a director, The
propased Articles of Association do not contemplate this, There is na reference to associate Directors in the proposed Articles of
Association. Alternate Directors are contemplated and they are entitled to sign any document as a director of the Company unless
their notice of appointment provides otherwise.

8. The proposed Articles of Association include additional dividend payment methods such as direct detut and bank transfer, The
proposed Articles of Asscciation allow the Company ta issue enhanced scrip dividends whereas the current Articles of
Assoaiation do not.

g While containing standard provisions relating to Directors interests, the proposed Articles of Association also contain provisions
allowing the board to authorise any matter that would otherwise result in 2 Director breaching his duty under the CA 2006 to avoid
conflicts of interests.

10. The proposed Articles of Assaciation reflect best practice in limiting the Director’s {ees payable, other than for executive
remuneration. The proposed limit 1s £250,000 pa.

Changes from 1 October 2009

There are some provisions of the CA 2006 that are proposed to come into force on 1 October 2009 and that will affect the proposed

Artidles of Association. So that the effect of these provisions is included in the proposed Articles of Association, various pravisions of the

proposed Articles of Association will only take effect, or cease to have effect (as the case may be} from 1 Octaber 2009 Articles 1.11 to

113 of the proposed Articles of Association set out which Articles will have effect and which will cease to have effect from this time.

The following is a summary of the Articles in the proposed Articles of Assocation that will have effect from 1 October 2008. Such

provisicns are not contained in the current Articles of Association.

1. Inaccordance with the CA 2006, from 1 October 2009, Article 7.3 allows the Directors to determine the terms, conditions and
manrer of redemption of shares. This may still, however, also be done by way of ordinary resclution of the Company.

2. The conicept of authorised share capital, and thus unissued share capital, 15 being abolished an 1 October 2009. Necessary changas
are therafore required to certain provisions in the proposed Articles of Association such as Article 129.1.5.

3. Acompany can only currently change its name by special resolution. From 1 October 2008, Article 97 extends this power
to the Board.

4. From 1 QOctober 2009, Article 120 will empower the Directors to make provision for the benefit of current and forrmer employeesin
connection with the cessation or transfer to arny person of the whole or part of the undertaking of the Company. A resolution by the
Board 15 not, however, sufficient for payments or benefits to current and/or former Directers (see Article 120). This 15 consistent with
the CA 2006.

The following is a summary of the articles in the propesed Articles of Association that will cease 1o have affect from 1 October 2009.

These provisions are contained in the current Articles of Association.

j.  Fram 1 October 2008, Table Ain the schedule to the Companies Act {Tables A to F) Requlations 1985 will cease to exist. As such,
Asticle 3 will cease to have effect

2 Asthe concept of authorised share capital wilt be abofished from 1 Qciober 2009, Articles 5 and 129.1.4 will cease to have effect
from this date.

3. From 1 October 2009, a company will not be required to have enabling provisicns in 12s Articlkes of Association for it to be able to
purchase its own shares as the process to achieve this will be set out in the CA 2006. Accordingly, Article 49 will cease to have effect
from 1 October 2009
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Resolution 13(a) - The Memorandum of Association

The provisions requlating the operations and canduct of the Cormpany are currently set out in the Company’s Mernorandum and Articles
of Association. The Memorandurmn of Association sets out the Company's name, status, country of registration, objects, authorised share
capital and the limited liability of the members Under provisians in the CA 2006, which are due to become effective on 1 October 2009,
the contents of a company’s Mermorandum of Association will automatically be deemed te form part of the Company's Articles of
Association.

Companies are no longer required to state their objects, and are in effect perrmitied to have unrestricted objects, provided that the objects
of the company are not speaifically restricted in the Articles of Assaciation. As a result, it is preferable that the objects dause from the
Memorandum of Asseciation is not induded in the Company’s Articles of Asscciation. All other dauses from the Mermorandum of
Assaciation are superfluous as they are already covered in the Articles of Assaciation or are out-of-date.

It 1s propased that from 1 October 2009, the Company will, by virtue of Resolution 13(a) remave fromits Articles of Association all of the
clauses from the Memorandum of Assocation included in the Articles of Association

Resolution 13(b) — Authorised share capital

The CA 2006 (Commencement No. 8, Transitional Provisions and Savings) Order 2008 provides that any provision in a company’s
Mermarandum of Association relating to the amount of the company’s authorised share capital iImmediately prior to 1 Gctober 2009 will
be treated on and after 1 October 2009 &5 a provision of the company’s Articles of Association setting the maximum amount of shares
that may be allotted by the company.

As the Company’s preferred approach is to ot set a limit on the amount of shares that may be allotted (noting the existing restrictions set
out in the Articles of Association on the allotment of shares), itis propesed that Resolution 13(b) is passed so that the specific provisions of
the CA 2006 (Commencement No. 8, Transitional Provisions and Savings} Order 2008 placing a cap on the maximum amount of shares
that may be allotted by the Company will not affect the Company.
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Form of Proxy
Notes

1. You are entitled to appoint another person as your proxy to exercise afl or any of your rights to attend and to speak and voie at the
meeting. You may appoint mare than one proxy in relation to the Meeting, provided that each proxy is appointed to exercise the rights
attached to a different share or shares held by you.

2. Aproxy need not to be a shareholder but must atiend the meeting to represent you. If you wish 1o appoint someone other that the
Chairman of the meeting, insert the name of the person you wish 10 appoint in block capitals in the space provided. If the proxy is
being appainted in refation to less than your full entitlement, please enter in the box next to the proxy holder’s name, the number of
shares in relation te which the proxy is autherised to act. If that box is left blank, the proxy will be deemed to be authorised in respect
of your full voting entitlement, Where you appoint someone other than the Chairman, you are responsible for ensuring that they
attend the meeting and are aware of your voting intentions.

3. Inthe case of joint holders the signature an this proxy form of any one holder will suffice but where more than one of the joint holders
purports to appoint a proxy, only the appointment submitted by the most seniar holder will be accepted. Seniarity is determined by
the arder in which the names of the joint holders appear in the Company’s register of membess in respect of the joint holding, with the
first named being the most senior.

4. Any alteration to this proxy form should be inttialleg

S. The completion and return of this proxy form will not prevent a shareholder from attending the meeting and voting in person,

6. Tobe effective, this proxy form, fully completed, together with the power of attorney or any other authority under which itis
executed (or a notarially certified copy). must be lodged with the Company at its registered address not later than 11.30 am. on

Wednesday 2 September 2008 (i e. not later than 48 hours before the time fixed for the holding of the AGM or any
adjournrment thereof).
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Form of Proxy

Shareholder’s Name & Address:

Before completing this form, please read the explanatory
notes

I/We appoint the following person {called the ‘proxy’) to vote on
my/our behalf at the Annual General Meeting of Internzational
Greetings plc to be held on Friday 4 September 2009 and at any
adjournment of the meeting |/We would like my/our proxy to
vote and to abstain on the resolutions proposed at the meeting as
indicated on this form. Unless otherwise instructed the proxy may
vote as he or she sees fit or abstain in refation to any business of
the Meeting.

(Please mark in one of the boxes to indicate your choice)

The Chairman Please leave this box blank if
l:l you are selecting someone
other than the Chairman of
the meeting.
OR

The following Person

Pease leave this bax blank if you have
selected the Charman. Do net insert your
own name(s). Otherwise write the full name
of the individual or body corporate you are
appointing as your proxy.

Please tick hereif this
I:l appointment is one of
multiple appointments
being made

For appointrment of more than one proxy, piease refer to Note 1

Signature

(Any one joint holder may sign)

Date

Note: The “Withheld’ option is provided to enable you to
direct your proxy to abstain on any particular resolution.
If a vote is withheld it will not be counted in the calculation
of the proportion of votes for or against the relevant
resolution.

The Board recommends a vote FOR resolutions 1 to 13

2

4,

. Ordinary Resolution to allow l

10. Special Resolution to authorise

1

sy

12. Special Resolution to

13. Special Resolution to

. Ordinary Resolution to

. Ordinary Resolution to |

. Ordinary Resolution to |

. Special Resolution to allow I

. Special Resolution Lo allow

For

L] |

Ordinary Resolution to re-elect |
Martin Hornung as a Director

Vote Against Withheld

receive the Report and
Accounts

elect Sheryl Tye
as a Direcior

Ordinary Resolution to |
elect Charles Uwakaneme
s a Director

Ordinary Resolution to |
elect Chris Howell as a
Birector

Ordinary Resolution to I
appoint K<PMG Audit Plc
as the audilors

autharise Direclors to
determine
the auditors’ remuneration

Directors power to allot shares

Directors to disapply
pre-emption rights

the Company to make markel
purchases of its own shares

1O

the Cormpany te call a general
meeting on not less than
14 day’s nolice

approve certain amendments |
to the Company’s Memorandum
and Articles wath immediate effect

b L]

approve certain amendments (© I
the Cornpany's Memorandum and
Artictes with effect from

1 October 2009
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Third jold and tuck in

BUSINESS REPLY SERVICE
Licence No. MB122

Capita Registrars
The Registry

34 Beckenham Road
BECKENHAM
Kent BR3 4BR
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