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Highlights

. Revenues up % to £15.2m (2015, £13.9m).

. Gross profit up 45% to £5.8m (2015; £4 Om).

- Pre-tax results improved by £2 8m to a profit of £0.9m {2015 loss of £1.9m).

. Adjusted EBITDA profitof £1.3m (2015: loss of £0.8m).

. Successful integration of the acquired 5 Fifteen business now branded as Ingenta Advertising
. Gross profit is calculoted after Research & Development spend of £2 2m (2015 £2.5m)
. Profit from operations s calculated after restructuring costs of £0.6m (2015 £0 4m).

. Bastc ecrnings per share of 6. 03p (2015: loss of 11.28p).

N Net cash at year end of £2 Om (2015, £2 1Tm)

. Cash outflow from operations £0.5m (2015: £2 6m).

. Maiden dividend of 1p per share proposed.

*EBITDA - Eornings before interest, tax, depreciation and amoertisation A calculationis provided ir note 6 to the accounts
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Ingenta products

Mare than 80% of the world's leading publishers turn to Ingenta to advance their content strategies. As your
single, trusted partner, we have the solutions you need for alf your technology and business development
requirements. We can assist you every step of the way, from editorial acquisition through to your end-user with
our premier asset management systems, sales and marketing consulting, and digital hosting platforms

Ingenta Product Families offer a choice of deployment models: Enterprise or GO!

plementatian Methodology

Enterprise GOl

Vit

L) Vista ®
OO

B Ingenta Rights ® L
_5 ... Ingenta Royalties ® ®
% . . Ingenta Product Manager ® ®
= Ingenta Order to Cash ®
Ingenta CMS ® ®
e Ingente Connect ®
f Ingenta Open L
Ingenta E-commerce @
E. Ingenta Advertising ® @
”: ingenta Audience ® ®

a

ingenta praduct families offer a choice of deployment models Enterprise or GOI Enterprise deployments will be product-based, but allow for bespake
changes and customisations to be made to the softwore, GOl deploys an "off the shelf" software package which allows the Group to sell at o lower
price point with o standard implementation GO! products have full copability with limited flex bility, and ore designed for pubiishers prepared to
cdapt their processes rather than custormise the software. Ingenta has adopted best practices when defining the GO offerings.
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Vista

Vistais a legocy enterprise level product, delivered through
several managed services

- Applications implementation Services {AlS)
« Apphcations Support and Updates (ASU)

- Applications Management Servicas (AMS)
- Applicotions Hesting Services {AHS)

Ingenta Commercial

The Ingento Commercal framewaork provides a range of applications
designed to move your content forward in today’s marketploce,
combining the best business solutions for both print and digital
products.

« Royalties

« Permissions

- Editonal and Production

« Onfine Sales & Marketing
» Digital & Print Distribution

Inganta Content

Qur Ingentao suite of hosting plotforms enable publishers of any size,
discipline or technical proficiency to convert, store, deliver and monetise
digital content

« Online Platforms

« Semantic Ennchment
= Mobile

- E-commerce

» Access Entitlement

ingenta Advertising

Our advertising sclution is a compiete, browser-based multrmedia
advertising, CRM and sales management platform for content
providers. With the akihity to sell and track digital and print ads in
asingle system, maximise the volue of your audience with streamlined
ad sales, packaged ad buys and multi-channel campaigns, generating
new revenues from previously untapped saurces

« Bookings

- Packages ond bundles
= Inventory management
- Finance/credit control
« CRM

The Ingenta Audience data management platform (DMP) processes
enriched data to gain vaiuable nsights on your users. These insights
empower advertisers to ensure thot their creative advertising
camoaigns reach and engage with therr target audiences
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Vista Sox

Vista is alegacy enterprise level product, delivered through severcl managed services, including:

«  Applications Implementation Services (AlS)

+  Applications Support and Updates (ASU)

< Applications Management Sarvices (AMS)

- Applications Hosting Services (AHS)

All of which deliver a level of support tallored to our customer's business. These service sofutions prowvide publishers with greater flexiblity and

support for the system and enables our customers to concentrate on their core business while our support services oversee and manage their business
applications
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Ingenta Commercial %

The Ingenta Commercial family of products are next generation solutions designed to enable publishers to exploit:

«  Allchannels: both legacy book trade and emerging direct to consumer supply chains

« Al paths to discovery: bestin class metadata management, visibility and social commerce

«  Allrevenue streams: collect micro-revenues many times over

«  Allbusiness models: supporting fragments, bundles, rentals, pay-per-view, subscriptions, and samples
«  Allcontent: a truly agnostic enterprise system, not a bolt-on to print-based software

The Commercial product family includes the following selutions, which can be purchased separately, inany combination, or as o complete enterprise
system:

Ingenta Product Manager

Ingenta Product Manager allows content providers to retain essential control and consistency of data by improving visibility, opening lines of
commuricatian, and streamlining the end-to-end hfecycle management of all types of content.

The system mancges assets along with editonal, production and marketing workflows with data transparency, unrivalled metadota management and
asingle version of thetruth.

« Planning and acquisition

« Metadata management and distribution
« Scheduling and workflows

« Flexible and promotional pricing

« Profit and loss account engine

Rights Royaities
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Ingenta Rights

Managing elactronic nghts, sub nghts, fragments and permissions, Ingenta Rights ensures that content owners get the mast from their assets, no
matter the size, format, or fine details of the transaction.

- Real-time visibility of rights inventory

- Complete tracking of expiration, publication,
and sales histories

- Support for chapter, image, and fragment sales

» Full downstream management of nghts income

In addition, Ingenta Rights manages the full IP lifecycle, ensuring legat issues, from territorial rights and marketing obligations to supply chan
management and insurance, are properly considered and consistently administered. Contracts management within Ingenta Rights underpins the
system ond enables consistency and compliance across your organisation, to avoid potentially costly disputes

Ingento Rights enables data owners and users to confidently fulfil contractual obligations, decrease operating expenses and boost revenue potential
with a complete intellectuc! property system which levercges rights, royalties and permissions compliance with accurate cash flow forecasting,
multicurrency calculations and tracking across various products and content types.

Rights Royalties
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Ingenta Royalties

The ingenta Reyalties application enables publishars to calculate complex royalties quickly, easily and with confidence, and provides authors with a
self-service interface. This allows pubhshers to better serve therr authors, contributors, illustrators, and other rights owners from imitial controct to
final payment The Ingenta Reyalties solution s considered the only system on the market able to handle the complexities and nuances of today's most
creative deals

+ Complex royalty calculations

« Support for multiple currencies ond international
tax reporting

+ Streamhned operations and cash flow forecosting

- Improved author care with user-friendly interface

Ingenta Order te Cash {0tC)

The Order to Cash application allows publishers to package, market, sell end deliver content in the formats thot readers demand, where and when
they seek it

OtC has the ronge and depth of feotures necessary to integrate the delivery of diverse product types and billing methods via multiple channels,
including e-boeks, online subseriptions, soaial commerce, digitat access, downloads and service billing, while prowding full support for print and
physical products

Rights Royalties
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Ingenta Content o

Our Content products deliver over 700 million page views and data requests per year through our fully outsourced
Ingenta Connect scholarly portal, our custom, semantically enriched, multi-format Ingenta CMS platform and
E-commerce solution,

These products enable publishers of any size, discipline, or technical proficiency to convert, store, deliver, and monetise
digital content.

Ingenta CMS

The Ingenta CMS platform is a custom hosting solution that supports and delivers all the information a data provider will publish, The result of o mult)-
year research and development program, our CMS solution has been built from the ground up using a powerful combination of ndustry standard
architecture and semantic web technologies Ingenta CMS moximises the visibility, usage, and value of publishers  contant via semantic enrichment
while optimising content licensing around flexible E-commerce and access controls regardless of format or type.

- Provides seamless access to all content in el its formats

« Harnesses semantic discovery and drives usage with intuitive routes into research
« Allows content to be repackoged easily to experiment with new business models

= Delivers content via desktop, tablet, or smartphone

« Usessophisticated access control

ingenta CMS GO!

A packaged solution for publishers looking to host their own branded site using standardised technology without the cost of a fully-customised
interface. Ingento CMS GO is delivered from the Amazon cloud and shares the same underlying technology as Ingenta CMS.

- Cost-effective mid-point solution

» Reliable performance

+ Fully-bronded with publisher URL

+ Flexible user experiance, with full responsive design

- Indexing on Ingenta Connect for additional revenue patential

Ingenta Connect

ingenta Connect hosts content for around 300 publishers and is the home of schelarly research. Acadermics and students from over 25,000 registered
institutions around the world have access to tens of thousands of publications, leading to an average of 30 million page views per year, delivering
14,000 downloads per day, Our fully outsourced e-publishing pockage 1s o turn-key platform solution and a proven channel to get content online
quickly, easily and affordably.

On Ingenta Connect, there1s a brood spectrum of cost-effective services to choose from, whether a publisher is taking content online for the first time,
locking to increase revenues through online activity or thinking of creating a custom-branded website.

« Data conversion & enhancement
+ Secure web hosting

« Flexiblie E-commerce

« Linking and distnbution

Ingenta Open

Ingente Openis o new portal from Ingenta; linked directly to Ingenta Connect. The concept behind itis simple - to be a single solution for all open
access content. Ingenta Open consists of a supparted contant monagement systemand discovery service, exclusively for openaccess content,
implemented across a broad range of networks and repositories and facilitoting access for researchers, students and the public

Ingenta Open facilitates search and discovery both internally via a sephisticated content management system, and externally via publishers' own
centent monagement systems and institutional repositones With a low-cost entry threshold for open access pubhshers seeking a supported content
management system and a sustainable long term business model, Ingenta Open carries the huge additional benefit for smaller publishers of dual
hosting or Ingerta Conrect, thereby opening discovery to over 1 5 milhon registered users and thousends of libraries,

Ingenta E-commerce

fngenta E-commerce 1s a single solution that manages business models, access entitlement and cross-selling of products on multiple platforms. It
can maoximise existing cantent by creating new revenue streams at the touch of a button, allowing publishers to enhance profits from their existing
intellectual property by empowerning sales and marketing teams to pinpoint the needs of the digrtal customer, create content bundles and sell to
specific customer groups whilst integrating online business models with back office legary infrastructure.

M
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Publishers PCg
Communications Group

An Ingenta Company

Publishers Cammunication Group (FCG), an Ingenta company, is an internationaily recognised sales and marketing
consulting firm providing o range of services designed to support and drive clients' sales strategy. PCG has advocated
for scholarly publications and digital content around the world for over a guarter of acentury.

PCG sales, marketing and research professionals have executed successful campaigns, forged relationships with top
global consortia and scrutinised the ever-changing academic marketplace on behalf of over 100 industry clients,
generating in excess of $50 million for clients in sales.

Estoblished in 1950 ond headquartarad in Bostan {USA) with offices in the UK, Brazil, Mexico, india and Ching, PCG's giobal presence cantinues to
grow to better serve the needs of publishers

Drawing on the infrastructure of a world-leading provider, PCG manages strategic sales and marketing operations for publishers ranging from The
Microbiology Society, CABl and BioOne to Elsevier, and conducts indiidual and repeat projects for dozens of other publishers around the world.

Experience

Now in its third decade, PCG has helped publishers launch sales and marketing efforts in new regions, shore up existing business, canduct market
research and analysis, and negotiate lucrative consortia deals. Our established network of faculty, library selectors, consortialeaders and end-users,
paired with our seasoned, multlingual sales teams makes us an ideal partner for a publisher of any size.

Cannections

PCG ream members have held positions at acodemic libraries, subscription agents ond publishers including Combridge University Press, LexisNexis,
the MIT Press, Elsevier, Cengage, NEJM, JBJS, Swets, Forrester Research, Sage, and Toylor & Franas, resulting in over 200 years of collective industry
experience Therr extensive global network includes tens of thousands of library selectors from academic, carporate, medical ibraries and consortra
worldwide

Trusted Partner

PCG clients include commercial publishers, non-profit associations and electronic services providers. Publishers trust that we will promote their content
ta theright peaple and in the most impartial manner possible by providing measurable results ond exphert data to help justify marketing expenditure.

Global Reach

With offices in the US and UK in addition to Brazil, Mexico, India and Ching, PCG's multilingual team consistently develops new relationships with key
deaision-makers in twelve languages

12
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Ingenta Advertising O

Ingenta Advertising is a complete, browser-based multimedia advertising, CRM and sales management platform for
content providers. With the ability to sell and track digital and print ads in a single system, publishers can maximise the
value of their audience with streamlined ad sales, packaged ad buys and multi-channel campaigns, generating new
revenues from previously untepped sources.

Ingenta Advertising manages

+ Bookings

» Packages and bundles
+» Inventory management
« Finance/credit control

» CRM
Features

« Account de-duplrcanion

» Contact manogement

+ Reporting and dashboard

+ Freetext, combined and advanced searching
» Traffic and ad copy tracking

» Third-party CRM integration

Ingenta Audience, powered by Enreach, s the latest oddition to the Ingenta Advertising package.

Combined with the Ingenta Advertising platfarm, Audience ollows content ond media managers to sell anline newspoper and magozine advertising
space by leveraging programmatic buying capability to reach “the right audience, with the right offer, at the nght time”.

The new solution allows advertising chennel media owners to generate data-driven revenue by collecting first party data aond enriching it with
segmentation to enable prediction and customisation capabifities to ther advertising properties.

13
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Chairman’s statement

2016 Developments

The major development in the year was the acquisition of the UK advertising software company 5 Fifteen at the end of July. The business has been
successfully integrated into the Group and trades under the Ingenta Advertising brand The purchase has allowed Ingenta to diversify its client base
and extend its offering into the wider media industry which includes newspapers, magazines and other creators of content.

In order to fund the additional working capital requirements resulting from the acgursition, the Company also raised £780K before costs via the issue of
600,000 new shoresin August for £1 30 o share,

Within the wider Group, perfarmance has alsa been encouraging with logenta TS signing up five new customers during the year ond ingento
Commercial moking strong progress on its current implementations with two customers expected to go live 1n the first half of 2017 and ane more early
in the second half.

After 12 years of service, Alan Moug resigned as Chief Financiol Officer and the board would like to thank him for all his efforts over thot period. Jon
Sheffield took over on aninterim basis with effect from 1 January 2017 ond his position has been confirmed with immediste effect.

Results

The auditedresults for the year ended 31 December 2016 reflect a substantial improvement in performance with revenues and profit markedly up an
2015, The decisions made in 2015 have played a large part in this as the product development and rebranding exescise have produced o streamlined
product set that can be sold to a much wider market place. The successes within Ingenta CMS bear testament to this with strong sales growth for the
recently launched GO product offering. It1s onticipated that similar results can be achieved fram the Ingenta Commercial suite of productsin due
course.

In addition to thase product developments, the restructuring program implemented mid-way through 2015 has put the business in o strong position to
deliver consistent profitability and shareholder return.

Shareholders returns and dividends

The Directors reiterated thew intention ta pay an ntenm dividend in 2017 of 1 pence per shara (2015 £ril).

Outlook

I am very pleased with the results David Mentgomery and his team have produced for 2076 and excited about the potential for 2017 The target for the
current year |5 to build on these sales successes and drive the business forward To this effect, Kothryn Layland has been oppointed to EVP of Business
Development and will oversee the Group's sales strategy of selling ingenta's product lines into global markets and widening the focus to a broader
range of content owners.

Chairman
31 March 2017
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Group strategic report

2076 has been an encouraging year for the Group with significant improvements in a number of areas of the business

Product Strategy

The decision to develop a simplified GO! offering for the Ingenta products has proved successful and will be an important factor in the strategy
totarget mid-tier customers Previously, the product solutions were typically complex, bespoke software packoges which required substanticl
development and implementation effort. GO!is a simplified ond standardised solutionthat can be offered ot a lower price point and be implemented
in ashorter time scale. Full enterpnse solutions will also be offered for larger clients but it s clear these will have much longer sales and implementation
cycles The acquisition of 5 Fifteen hos provided the Group with a new sof tware product in the advertismg space but importantly clso provides o
customer base in the wider medic and newspaper segment which will be focused on te drive cross selling opportunities

Anrother important strategy s to optimise operational practices in all areas of the business, Flexible working practiceswith the use of offshore
development resources combined with the transferrable skills of the existing employee base means the Group can successfully deploy products and
service the growing customer base.

Key Performance Indicators

The Board and senior management review o number of KPI's on an ongeing basis throughout the year. These ore alf part of the monthly monagement
accounts process and include:

. Revenue versus budget at a Group and business unit level
. Adjusted EBITDA {see note & for calculation) versus budget at Group and business unit level
. Group cashflow versus budget

Any deviation or anomalies are investigated and corrective action taken where appropriate

At year end, Group revenues were £110K better than budget largely due to the mid-year acquisition of 5 Fifteen which did not form part of the 2016
budgeting process The Ingenta Content division revenues were down on budget by £220K because of project commencement delays. PCG revenue
was £200K down on budget as a number of sales were deloyed until Q1 2017 Vista revenue was £430K better than budgeted due te extra consulting
service work on the client base. Ingenta Commeraial revenues were aiso affected by delayed project commencemant dates and ended the year £600K
down on budget Ingenta Advertising, which was acquired from the purchase of 5 Fifteen, was not part of the budget and added £706K to revenue in
the year

Adjusted EBITDA numbers are included in the segmental information by business unit in the Group accounts. For the Group these were £270K better
than budget due to the acquired advertising business. Ingenta Content EBITDA was £220K better than budget due te delayed hinng and general cost
control PCG EBITDA was inline with budget as new hires were delayed in line with new business wins. Vista EBITDA was £490K better than budget
because of the additional consulting services revenue noted obove. Ingenta Commerciol was £715K behind budgeted EBITDA due to defayed sales
However, all madules have now gone live and are ready for sale.

Year-end cash balances were £600K better than budgeted mainly due to temporary timing differences as the 2077 annual renewals pracess was
completed in goed time allowing invoices to go outin Q4

Financial Performance

Group revenues for the year have increased by £1.3m to £15.2m (2015 £13 9m). There have been several factors behind this growth including new sales
wins, successful project implementations and growth via acquisition. Further detanls of this areincluded in the business unit review section below.

Elsewhere, the restructuring program initioted in 2015 has helped manage the cost base of the business which is illustrated by the sovings in cost of
soles, sales ond marketing expenses and edministration expenses. Profit from operations stands at £0.7m (2075: loss £1.5m), an improvement of £2.2m
on the reported loss in 2015

The Group's jeint venture (J¥}in China, Beijing Ingenta Digital Publishing Technology, has also performed well in the year The Group holds a 43% stake
inthe JV and its share of reported profit was £170K ¢s opposed to a loss of £100K in 2015, The driver behind this was increased revenues as the JV
made good progress on its software implementations. Further details are in note 3

Finance costs within the business have been reduced substantially as the raising and offer in mid-2015 allowed repoyment of interest-bearing debt.
Thefinance costsin 2016 relate to finance leases.

A tax credit of £150K (2015 £405K) 1sincluded in the results for the year and relates to money expected to be received under the research and
development tax credit scheme The claim has been calculated in the same way as prior years and is subject to HMRC approvel, Further details aren
note 9.

Financial Position

Non-current assets within the Group have increased by £1.8m. The main contributer to thisincrease was the goodwill and intangibles created because
of the acquisition of 5 Fifteen. The intangibles refate to the software technology ncquired and were valued ot £0 5m using a discounted cashflow
model These are being amortised over 5 years £1 1m of goodwill was also recognised on consolidation of the § Fifteen business. This was tested for
impairment using discounted cashflows. Further details areincluded in notes 17 and 12.

Current assets have decreased compared to 2015 The key factor in this, was the Group's decision to pay down all overdrafts tnprior years, large
positive cash balances were offset by substantiol overdraft positions which were reported in current ligbilities The reduction inthe R&D tax debtor

has arisen because of the improved trading performance in the year - current year losses in prior years augmented the volue of the credit. Trade
debtors were also higher at the end of 2016 o5 several project milestones were met allowing Invoices to be rased In addition, year end accrued revenue
bolarces were also higher than in prior years because of the acquisition of 5 Fifteen and its associoted balances

15
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During the year, 600,000 shares were 1ssued at £1.30 per share. This has resulted in the Share capital and Share premium increases in 2016

As noted above, the Group paid down its overdraftsin the year and this has reduced reported borrowings in 2016, Trade and other payables includes
additienal accrucks at the end of 2016 for contngent poyments on the acgusition of 5 Fifteen Further detanls onthis orein note 17

Cashflow

At year end, the Group’s cash balences have remained steady closing with a baiarce of £2.0m Cash outflows from operations have improved by £2.2m
compared to 2015 The key factor behind this improvementis the profitable trading in the year. Elsewhere, the business successfully raised £780K from
ashareissue inthe year and £460K of this was spent on the ocquisition of 5 Fifteen (net of acquired cash balances). Another impaortant development in
2016 was the substantial reduction in interest costs which were down from £425K.1in 2015 ta £33K in 2016 The R&D tax credit of £390K was received in

the yeor and the estimate for 2016 1s @ further £150K although this is subject te HMRC approval.

Business unit review

Ingenta Commercial
Ingenta Commercial prowide enterprise level pubhshing management systems for both print and digital products

2016 has been a year of significant progress. The team have 3 go-lives planned for 2077, twa in the first half of 2017 and ancther early in the

secand half. The first of these go lives signals the completion of the last mojor product offering of the Commercial divisicn, "order to cash”, This is

o referenceable client which we believe will open future sales oppartunities. In addition to this, the onerous contract disclosed in prior years was
suceessfully resolved n 2016 Al provisions rmade in prior yeors were sufficient and have been fully released Thereis noienger a burden onthe business
going forward into 2017

Ingente Content

The Ingenta Content suite of preducts enable publishers of any size, disciphine or techrical proficiency to convert, store, deliver and monetise digital
content

The Content team have won 5 new customersin 2076 and this success hos been augmented by the widened praduct offering which now includes o

full Content Management Solution (CMS) solution as well as o simpler GO offering. The first sale of GO!waos in South Africa where Ingenta has no
local presence and the implementation was performed remotely. This has proven that GOf can be sold and deployed to o much wider audience which
dramatically extends our addressable market, This deployment was also cloud based, meaning the solution is not refliant on our UX and USA hosting
centres, which further enhances the market reach of the product.

Ingenta Advertising

Ingenta Advertising provides a comolete browser based multimecia advertising, CRM and soles management platform for content providers.

The 5 Fifteen business was acquired at the end of July 2016 and formed the new Ingenta Adverising dwision The disision contrbuted £700K to
reported Group revenues and has astrong pipehine with most new prospects purchasing the software as aservice (SaoS), deployed inthe cloud Prior
toacquisition, 5 Fifteen operated predominantly in the newspaper and magazine space though now have o live academic client on their platform, The
academic market is already a primary space for Ingenta so the integration of the business will provide much wider market opportunities.

PCG

The PCG consulting arm provides o range of services designed to support and drive g business's sales strategy

Revenues and profitability have improved compared to those reported in 2015 and the division has undergone a restructuring exercise to raduce risk
Several new clients were signed in 2076, some of which were outside of the traditional academic publishing market which has broadened the client base
and opened new scles opportunities. The sutlook for 2017 remanns positive with several renewals and new business wins alrecdy being confirmed.
Vista

Vista prowides services to support the guthor2reader publishing management system,

The Vista business remains core to the Group going forward recording revenues of £6.7m whilst also mantaining healthy profitability. Time based

service utilisation rates are high within the division and Vista staff are now increasingly working on Ingenta Commereral projects as the business locks
to benetit from their wealth of experignce in the wider Group.

16
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Risks and uncertainties

Sales risk

The major risks for future trading are converting sales of Ingenta CMS and the Commercial product suite (Ingenta Rights, Royalties, Product Manager
and Order to Cash), and generating revenue within PCG Most of the business costs are fixed in the medium-term, being people and premises costs,
and therefore there is a risk to Group profitability when budgeted revenue is not delivered as cost reductions williag behind revenue reductions.
Management undertake detoiled monthly revenue forecasting and assess nsk on an ongoing basis

Project risk

There are two principal project risks: risk of fixed priced projects runming over and the risk on all projects where there is development required that we
are uncbleto deliver to the specfication agreed.

Fixed price projects risk relotes to the accuracy of project estimates and the time it will take to complete the tasks as specified in the customer
contract Management mitigate this risk by hiring the best staff who are able to estimate projects accurately and by building in o contingency to fixed
priced controcts Management alse closely monitor contracts to ensure all work performed s in accordance with the agreement and any new requests
are separately contracted for Management also mitigate the risk by taking on new projects on @ time and materials basis wherever possible.

Projects reguinng bespoke development also carry risk as the development is usually fixed price or discounted to encourage the customer to purchase
the product and in the knowledge that any development will enhance the product and be able to be re-sold. The risk s that the development will over-
run or not be able to be delivered in the way envisaged at the time of contract, Management toke care to fully scope these development projects end
use developers who understand the products and the costs of building bespoke elements

IT risk

Internal IT services are deployed onto fault tolerant platforms and spread over multiple locations including the Group's offices, co-location facilities,
Infrastructure as a service {IAAS) and Office365. Regular backups and securing of data offer multiple restore points in the event of a criticel failure
outside of the scope of the in-built resilience. E-mail 15 a cloud based deployment that stoff can access from any working PC/smort phone. Staff have
access te cloud based storage (OneDrive) in addition to co-locotion deployed file servers where data cannot be stored in e-mail. Key stoff have mobile
phones and access to resiient telephony services for the purposes of contacting each other and customers. Through Remote Working staff can access
their data and customer sites in the event that it was not possible to gain occess to our offices

Customer facing services are monitored for both stability and performance, wherever possible proactive maintenance is undertaken to avoid
performance problems and/or downtime. All customer deployments are done to fault tolerant hardware either in one of cur co-location facilities or to
a cloud based service, both offering high levels of resiliency and muitiple, redundant access.

The Group's business continuity plan is available from multiple locations and 1s regularly updated to cover new services and deployments.

FX risk

The nisk associated with generating revenue ond suffering costs in a currency other than sterling. This s mitigoted naturally within Ingenta plc as
revenues and associated costs are generally denominated in the same currency. Overall the Group is a net generator of USD.

HR risk
In o company with a high proportion of people based revenue there is a risk of key stoffleaving or being absent through sickness This is mitigated by

having appropriate notice periods built into employee contracts and ensuring there is adequate coverage for all staff roles with noindividual solely
responsible for sigmficant revenue generction.

Brexit

Management continue to monitor the UK's exit from the EU and its implications for the business. It s not anticipated the UK's exit from the EU will
affect software sales. At present, the main risks identified are currency fluctuations which have been reviewed obove.

Outlook

The business 1s now well positioned for growthin 2017 after a solid set of results, The GO! product strategy has proved successfulin the Ingenta
Content space with 5 new customer wins. These deployments are in the cloud and can be implemented in any geographical ares as they do not require
alocal presence. Now thot all the modules of Ingenta Commercial are live the same strategy con be followed in this division, particularly so in the mid-
market tier where there are a significant number of opportunities.

On beholf;)f he Bo

AT
L
DR’do tgo ery‘;/

Chief Executive Officer
31 March 2017
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Directors’ report

For the year ended 31 Dacember 2016

The Directors present their report and the oudited financial statements for the year ended 31 December 2016

Going concern

The Directors have prepared the financial statements on the going concern besis. In assessing whether ths assumption is appropriate, menagemeant
have taken inte account all relevant available information about the future including @ revenue, profit and cash ferecast, and management's ability
to affect costs and revenues. Management regularly forecast profit, financial pesition and cash flows for the Group and a rolling forecost is updoted
monthly. Revenue is forecast in detoil with all revenue contracts individually listed and ranked by probobility from firm to prospect. Management have
reviewed forecast costs for reasonableness against prior years in light of known changes and have conciuded that forecast costs are robust Further
detalls on going concern are included within note 1 to the accounts (principal accounting policies)

Directors

The Directars of the Company who held office during the year were:

Executive Directors: Nan-Executive Directors:
D R Montgamery, Chief Executive Officer M ©C Rose, Chatrman
A B Moug, Chief Financial Gfficer {(resigned 31 December 2016) M A Rowse

N W Kirton

B H Holmstrom, (appointed 1 August 2016)
MM E Royde, (appontad 1 August 2016)
The interests of Directors in the shares of the Company at 31 December 2016 ore disclosed in the Directors remuneration répart.
Corporate governance
Details of corporate governance for the year to 31 December 2016 are disclosed in the corporate governance statement
Research and development activities
The Group carries out research ond development cetivities in connection with odmimistration systerns, web detivery, access control and inking
technologies. All costs relating to these actiwities are charged to profit and loss within the Statement of Comprehensive Income as incurred. The

charge ta the Statement of Comprehedsive Income was £2 2m {2015 £2 5m) in the year to 31 December 20156,

Substantial shareholdings

As ot 10 Jonuary 2017, the Company hod been notified of the foliowing shoreholders whao ara interested, directly or indirectly, in three percent or more
of the issued share caprtal of the Company

4,645,412 27.46%

Kestrel Partners LLP 4,480,773 26.48%
Miton Group plc 2,025,000 11 37%
Criseren Investments Limited 827,785 4 89%
) A_B Moug 5)83,095 24‘5"/5

Financial risk monagement

Detoils of the Group's finonciol risks are givenin note 27,

Emplayment palicy

Group employees are regularly consulted by Management and kept informed of matters affecting them and the overall development of the Group
The Group's policy 1s to grve disabled people full and fair consideration for job vacancies, having due regord for their abtlities and the safety of the
ndividuol. In the event of members of staff becoming disabled every effortis made to ensure that their employrnent with the Group cortinues and

appropriate trainings arranged

Directors’ and officers' liability insurance

The Group, as permitted by sections 234 and 235 of the Companies Act 2006 monteins insurance cover on beholf of the Directors and Compary
Secretary indemnifying them against certain habiities which moy be incurred by them in relation to the Grougp.

Auditor

Gront Thoratan UK LLP, offer themselves for re-appaomntment as auditos A resclution tose-appoint Grant Thornton UK LLP will be proposed ot the
forthraoung Annual General Meating

Orn behalf of the Boord

ontgomer
18 BDirector
31 March 2077
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Corporate governance statement

Corporcte governance statement

The Group s commtted to high standards of corporate governance ithas adepted procedures tonstitute good governarnce insofar as it 1s practical
and oppropriate for an organisation of its size and nature, notwithstanding the foct thet componies that have secunities traded on the Alternative
Investment Market {AIM} are not required to comply with the UK Corporate Governance Code as appended to the Listing Rules issued by the Financial
Conduct Authonty

As the Group grows, it will regularly review the extent of its corporate governance proctices ond procedures Atits current stoge of devetopment, the
parent Company does not comply with the UK Corporate Governance Code. However, we have reported on our Corporate Governance arrangements
by drawing upon best practice available, including those aspects of the UK Corporate Governance Code we consider to be relevant to the company
and best practice.

Board of Directors

Board meetings are scheduled to take place every menth, with additional meetings to review and approve significant transactions or strategic issues.
There were 14 meetings in the year to 31 December 2016. The Board is provided with Board papers where appropriate before each Board meeting. The
Company Secretary's services aore avaitable to all members of the Boord. If required, the Directors ore entitled to take independent advice and if the
Board is informed i advance, the Group will reimburse the cost of the advice. The appointment and removal of the Company Secretary is a decision for
the Board as a whole,

MNon-Executive Directors aore appointed on a cantract with a three month notice period One Executive Director 1s appointed on a contractwith o

six month notice period from both the Company and from the Executive Director All Directors are subject to re-glection. Each year, one third of the
Directors are subject to re-election by rotation The Group does not combine the role of Choirman and Chief Executive. New Directors are subject to
re-election at the first AGM after their appointment. At the year end, the Board comprised the Non-Executive Chairman, the Chief Executive and four
other Nan-Executive Directors

Remuneration Committee

The Remuneration Committee is composed of three Non-Executive Directors: M C Rose (Charman), M A Rowse and N W Kirton Itisresponsible for
the terms, conditions and remuneration of the Executive Directors and semior management The Remuneration Committee moy consult external
agencies when ascertaining market salaries. The Chairman of the Remuneration Committee will be avaitable at the AGM to answer any shareholder
guestions.

Audit Committee

The Audit Committee is comprised of three Non-Executive Directars: M C Rose [Chairman), M A Rowse and N W Kirton. [t monitors the adequacy of
the Group's internal controls and prowides the opportunity for the external cuditor to commuricate directly with the Non-Executive Directors.

The Audit Committee also ensures that the external auditor isindependent via the segregation of audit reloted wark from other accounting functions
and non audit related services provided, and measures applicable fees with similar auditors.

During the year, the company received o Corparate Reporting Review enquiry from the Finoncial Reparting Council in respect of certain mattersin the
Group's 2015 financial statements, which resulted in aninternel review of these points As aresult of this review Ingenta plc has, in the Company only
financial statements, reclassified and restated omounts recevable from subsidianes. A detalled analysis of the impact of this con be seen innote 1 ta
the parent Company financicl statements The FRC enquiry remcins open in respect of this point. All other points raised by the FRC enquiry have been
resolved.

Relations with shareholders

The Group gives high prionity toits communication with shareholders This is achieved through the Group's website, correspondence and extensive
corporateinfarmation In addition, the Group visits its mom institutional investors on an ongoing basis and makes ovailable to cli shareholders, free
of charge, its Interim and Annual Repaorts online, from the Group's head office or via the Financial Times Annual Report Service. At the AGM the
shareholders are given the opportunty ta question members of the Board. The notice of the AGM 15 sent to shareholders at least 21 business days
before the meeting

Internai controls

The Board of Directors acknowledges its responsibility for the Group's system of nsk management and internal control, including suitable monitoring
procedures There areinherent limitations in any system of risk management and internal control and accordingly, even the most effective system can
provide only reasancble, ond not absolute, assurance with respect to the preparation of financial information and the scfequarding of assets. The
Group's control envirenment s the responsibility of the Group's Directors and monagers ot all levels

The Group's organisational structure has clear lines of responsibiiity. Operating ond finencial responsibility for business units is delegated to the
operational managemaent, including key risk assessment. Investment policy, acquisition and disposal propesals and major capital expendhture are
authorised and momtored by the Board

The Group operates a comprehensive budgeting and financial reporting system and, as a matter of routine, compares actual results with budgets,
which are approved by the Board of Directors

Management accounts are prepored for the Group on a monthly basis. Material variances from budget are thoroughly investigated In addition, an
updcted forecast is prepared monthly, to reflect actual performance and the revised outlook for the year.

The Board considered the usefulness of establishing aninternal audit function and decided in view of the size of the Group, it was not cost-effective to
establish Thiswili bekept under review.
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Functional reporting and risk management

The Directors and management have considered the risks facing the business and these are assessed on an ongomng basis The key risks are discussed
inthe Group strategic report, Other risks which come under the direct control of the Directors include treasury management, capital expenditure,
insurance, health and safety and regulatory compliance. Risk assessment includes the review of potential mitigations. The accounting policies cover
several key nsks and these are included in the notes.

Statement of Directors’ responsibilities

The directors are responsible for preparing the Group Strategic Report and Directors’ Report and the financiol statements in occordance with
applicable law and regulations.

Company law requires the directors to prepare financial statements for each finanaol year. Under that low the directors have elected to prepare the
financial statements in accordance with International Financial Reperting Standerds (IFRSs) as adopted by the European Union for the Company and
the Group. Under company law the directors must not apprave the financial statements unless they are satisfied that they give ¢ true and fair view of
the state of affairs and profit or toss of the Company and Group for that period In preparing these financial statements, the directors are required to.

+ select suitable accounting policies and then apply them consistently,
« make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable IFRSs for the Company and the Group have baen followed, subject to any matenal departures disclosed and explained in
the financial statements;

« prepare the financial statements on the going concern basis unless it isinappropriate to presume that the Company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show ond explain the Company’s transactions and
disclose with reasonable accurcey ot any time the finoncial position of the Company and enable them to ensure thot the financial statements compty
with the Companies Act 2006 They are responsible for safeguarding the assets of the Company and hence for taking reasonakble steps for the
prevention and detection of fraud and other irregularities.

The directors confirm that:
- sofaraseach Directoris aware, there 1s no refevant cudit information of which the Company’s auditor s unoware; and

« the Directors have token all the steps that they ought to have taken as Directors in order to moke themselves aware of any relevant audit
information and to establish that the guditers are aware of that information.

The Directors are responsible for the maintenance and integrity of the corporate and financicl informaticn included on the Company's website.
Legislation in the United Kingdom governing the preporation ond dissemination of financial statements may differ fromlegislation in other
junisdictions.

Ofibehalf of the Board,

4 - . m\x B LT ,/
: o SR A7
M C Rose T 7 i
Chairman of the Audit Comrnitte

31 March 2017
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Directors’ remuneration report

Forthe year ended 31 Decernber 2016

The Remuneration Committee comprises M C Rose (Chairman), M A Rowse and N W Kirton who are Non-Executive Directors. The Remuneration
Committee decides the remuneration policy that applies to Executive Directors and senior management, The Remuneration Committee meets
regularly in order to consider and set the onnual remuneration for the Executive Directors, hoving regard to personal performance and industry

remunercticnrates,

In determining that policy, it considers a number of factors including:

. the basic salaries and benefits available to Executive Directors of comparable companries,

. the need to attract ond retain Directors of an apprapriate calibre, and
. the need to ensure Directors' commitment to the success of the Group,

MNon-Executive Directors are appointed on a contract with g three menth notice period and may be awarded feesin relation to the Board and
committes meetings ottended. Any fee awards to Non-Executive Directors are determined by the Board. Mon-Executive Directors do not participcte
inthe Company's share option scheme and do not receive the benefit of pension contributions.

The Group made contributions to externally administered defined contribution pension schemes for two Executive Directors.

The interests of the Directors ot 37 December 2016 1n the shares of the Company were as follows.

Nober st zirar Whg

= lrgers

Mt of st e, of

M oam= ereber 2
M C Rose o B T 4,645,412 4,453,112
A B Moug 583,095 601,795
M A Rowse 440,277 440,277
[ R Montgomery 8,400 8,400
NW Kirton 44,250 25,000
M M E Royde 4,480,773 -

AB Mougresigned on 31 December 2016,

21



Annual Report
Forthe year ended 31 December 2014

"m0 rPg80

Directors'interests

The Directors ot 31 December 2016 hod an interest in 80,000 options over the ordmary shares. The Directors hod no post-ermployrment berefits, other
long-term benefits, termination benefits or share-based payments in the year.

The market price of the Campany's shares at the end of the year wos 167.5p and the price ranged in the year between 113.5p and 181 0p.

Directors’remuneration

O R Mantgemery 178 -
A B Moug 348 12
M C Rose 36 -
M A Rowse - -
N W Kirton 30 -
M P Cairns - R
MM E Royde - -

B H Holmstrom -

A B Moug resigned on 31 December 2016,

M P Cairns resigned 22 September 2005

B HHolmstrom was appointed on 1 August 20146,
M M E Royde was appointed on 1 August 2016

On be!holf of the Remuneration Committee.
! i

I ‘ -

NN

Y \J, T “LL e -
M C Rose :
Charman

31 March 2017
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Independent auditor’s report to the
members of Ingenta plc

We have qudited the financiol statements of Ingenta PLC for the year ended 31 December 2016, which camprise the Group Statement of
Cornprehensive Income, the group and company statement of financial position, the group and company statement of changes in equity, the
group and company statement of cash flows and the reloted notes The financial, reporting framework that has been applied intheir preparction
is applicable law and International Financial Reporting Standaords (IFRSs) as adopted by the European Union and, as regards the parent company
financicl statements, as opplied in accordance with the provisions of the Companies Act 2006

This report s made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Qur cudit wark
has been undertaken so that we might state to the company's members those matters we are required to state to them in an auditor’s report and

for no other purpose. To the fullest extent permitted by low, we do rot accept or assume responsibility to anyene other than the company and the
company's members as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of Directors and auditors

As exploined more fully in the Staterment of Directors Responsibilitias set out on page 20, the directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and foir view. Cur respensibility 1s to cudit and express an opinien on the financiol
statements in accordance with applicable law and International Standards on Auditing (UK and Ireland} Those standards require us to comply with
the Auditing Practices Board's Ethical Standards for Auditors.

Scape of the audit of the financial statements

A description of the scope of an audit of financial statements 1s provided on the Financial Reporting Council’s website at
www.fre.org.uk/ouditscopeukprivate

Opinion on financial statements

Inour opinicn:

- thefinancial statements give a true and fair view of the state of the group’s ond of the parent company’s affairs as at 31 December 2016 and of the
group's profit for the year then ended;

+ the group finoncial stotements have been properly prepared in accordance with |FRSs as adopted by the European Union;

«+ the parent company finanaal statements have been preperly prepared in accordance with IFRSs as adopted by the European Union and as applied
in occordance with the provisions of the Companies Act 2006; and

- the financial statements have been prepared in accordance with the requirements of the Companies Act 2006,

Cpinion on other matters prescribed by the Companies Act 2006

In our optnion, based on the work undertaken in the course of the cudit.

- theinformation given in the Strategic Report and Directors’ Report for the financial year for which the financial statements are prepared 1s
consistent with the finoncial statements.

« the Strategic Report and Directors’ Report has been prepared inaccordance with applicable legal requirements.

Matter on which we are required to repert under the Companies Act 2006

In the light of the knowledge and understanding of the group and parent company and its environment obtained in the course of the audit, we hove not
identified any material misstatements in the Strategic Repert and Diractors’ Report.

Matters on which we are required to repart by exception

We have nothing toreportin respect of the following matters where the Companmies Act 2006 requires us to report to you if, in our opinion.

.+ adequate accounting records have not been kept by the parent company, or returns adeguate for our audit have not been received from branches
not visited by us; or

« the parent company financial statements are not in agreement with the accounting records and returns; or
« certain disclosures of directors’ remuneration specified by low are not made; or

« we have not received all the information and explanations we reguire for our cudit.

Senicr Statutory Auditor

for and on behalf of Grant Tharnton UK LLP
Statutory Auditor, Chartered Accountonts
Oxford

31 March 2017
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Group Statement of Comprehensive

Income

For the year ended 31 December 2074

e ende

T e

Group revenye

Cost of sales

Gross profit

Sales ond marketing expenses

Administrative expenses

Profit / {loss) from operations

Share of profit / {loss) from equity accounted investments

Finance cosrs

Profit / (loss) before income tax

income tax

Profit / (loss) for the year attributable ro equity holders of the parent
Other comprehensive expenses which will be reclossified subsequently to profit or loss:

Exchange differencas on translation of foreign operations

Total comprehensive income \ (loss) for rhe year attributable to equity holders of the parent

Basic earnings  (loss) per share (pence)

Diluted earmings \ (loss) per share (pence)

All octivities ore classified as continuing.

The accompany:ng notes farm part of these financial statements,

24

0
10

15,204 13,941
(3,371) (9,508}
5,833 4,033
£7,290) {1,494)
(3,827) (4,055)
T e 1,516)
170 {100}
(25) (288)
861 {1,704)
138 472
269 1,432)
15 16
1,014 {1,416)
603 (11 28)
5.98 (11 28)
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Group Statement of Financial Position

For the yeor ended 31 December 2076

i

Non-currenf assets

Goodwill 1 4900 3,737 3,737
Other intangible assets 12 458
Property, plant and egquipment 13 203 2139 343
Investments accounted for using the equity methed 3 368 _1%8 298
5,929 4174 4,398
Current assets
Trade and other receivables 14 5,385 4,234 4,377
Research and Development tax credit receivable 9 150 405 400
Cash and cash equivalents 15 i 2,027 8,807 2,790
7582 3446 7567
Toral assets L 13,491 7620 11,965
Equity
Share capital pa 1,692 1,632 REY
Share Premium 8,999 8,294 -
Merger reserve 11,055 11,055 11,055
Reverse acquisition reserve {5,228} [5,228) (5,228)
Translotion reserve {871) 1887} 1904
Retained earnings (10,240) {11,239} (9,807}
Investment in own shares 23 - {1 o _(E)
Total equity 5,407 5,656 14,049)

Non-current liabilities

Borrowings 17 - - 1,500
Deferred tox liability 18 92
Finance leases 19 35 69 134
B ;2; 69 1,634
Current habilities
Trade and other payables 16 4,349 3,607 5,226
Deferred income 3,608 2,594 3,585
Borrowings 17 - 6,730 5,569
7,957 7 __1 3,925 14,380
Totalliablhities 8,084 L '\399% o 16,0_‘\4
Total eguity and ligbilities 13,497 17,620 11,965

Ttﬁa finonciol statements were apprpuvad by the Baoard of Directors and authorised forissue on 31 March 2017 and were signed on its behalf by:
/ -
/' 2

e
M C Rose /
Director,
T~

DE ﬂgomery

Director

Registered number 837205
The accompanying notes form part of these finonoial statements.
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Group statement of changes in equity

For the year ended 31 December 2016

Ra,ar Tixtal
ahr butohla to

Balance of
1 Januvary 2016

Employee Share
Cwnership Trust . - - - _ _ 1 1
fransacfions

Share issue 60 705 - - - - - 745
Transactions with 40 705 R R R R 1 766
owners L
Profit for the year - - - - - 999 - 999
Other comprehensive

expense;

Exchange differences

on translating foreign - - - - 16 . . 16
operations e ) o
Total comprehensive ) B B 16 999 1015
income for the year

Soionee af 1,692 8,999 11,055 (5,228) 871 (10,240) 5,407

31 December 2016

Seayrre Tota'
cogusit on T

arsanror Satge At batahble

T RN

Balance ot
1 January 2015

841 - 11,055 (5,228 (903) (9,807) ! (4,049)

Employee Share
Creenershin Trust - - - - R . 6 &
fransachons

Share 1ssue 79 8,294 - - - - - 9,085
Transactions with 1,632 8,294 B B B . 6 9091
awners e
Loss for the year - : - - - (1,432) - (1,432)
QOther comprehensive

expense’

Exchange differences

on translating foraign - - - - 16 - - 6
operctions

Total comprehensive } ) 16 (3.432) B (1,416
income for the yeor

Balonce at 1632 8,294 1,055 (5,228) {11,239) (1 3.626

33 De;ember 2015 B I _ I

26



ingenro

Group statement of cash flows

For the year ended 31 December 2016

Profit / {loss) before taxation

Adjustments for

Share of {profit] / loss from Joint Venture (170) 100
Depreciotion 234 233
(Profit) / loss on disposal of fixed assets 4 3
Interest expense 25 288
Unrealised foreign exchange differences 14 16
{Increase) / decrease in trade and other receivables (650) 143
Decrease in trade and other payables {773) (1,494)
Cash outflow from cperations (458) (2,615)
Research and Development tax credit received 390 467
Tax paid (5} -
Net cash outflew from operating activities {73) (2,148)
Cash flows from investing activities

Acguisition of subsidiaries, net of cash acquired (460)

Purchase of property, plont and equipment 169 (%}
Net cash used in investing activities {529) (9}
Cash flows from financing octivities

Interest paid (33) (425)
Repayment of short term borrowings {2,550)
Payment of finance lease liabilities (165) (146)
Costs associated with share raising {15) (396}
Share roising proceeds 780 9,487
Net cash from / {used in) financing activities 567 5,970
Net (decreose) / increase in cash and cash egquivalents (35) 3,813
Cash and cash equivalents of the beginning of the year 15 2,077 {1,729}
Exchange differences on cash and cash equivalents [15) M
Cash ond cash equivalents of the end of the year . . ss 2027 2077

The accompanying notes form port of these financicl statements,
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Notes to the Group financial statements

For the year ended 31 December 2076

Generalinformation and nature of opergtions

Ingenta plc (the Compeny') and its subsidiaries (together the 'Groug')

1s o provider of content management, advertising and Commercial
enterprise solutions and services to publishers, information providers,
academic librories and institutions. The nature of the Group's operations
and its principal activities are set out in the Chairman's statement and
Group Strategic report.

The Company is incorporated in the United Kingdom under the
Cormpaonies Act 2006. The Cormpany's registration nurmber 1s 837205
and its registered office is 8100 Alec Issigomis Way, Oxford, OX4 2HU
The consolidated financial statements were autharised by the Board of
Directors for issue an 31 March, 2017.

1. Principal accounting policies

Going concern

The accounts are prapared on a gomng concern basis. In assessing
whether the going concerr assumption is appropriate, management
havetaken into occount oll retevant available mformotion obout the
future including revenue, profit and cash forecast and management’s
ability to affect costs and revenues.

Managemant regularly forecast profit, financial position ond cash flaws
for the Group. The rolling annual forecast is normally updoted monthly

Having reviewed the latest forecast, management regard the forecast
to be robust. Revenue streams are forecast n detail with oll recurning
revenue contracts individually listed and ranked by firmness from firm to
prospect.

Management have reviewed forecast costs for reosenableness against
prior years and with knowledge of expected movements and conctuded
that forecast costs are robust.

As at 31 December 2016 the Group had net current habilities of £6 4m
(2015 Labilities of £0 5m), of which £3 6m (2015 £3 am) relates to
deferred mcome which will be recognised in the year ending 31
December 2017,

The Group does not have the need for an overdraft focility and has
positive cosh balances of £2.0m as at 31 December 2016 (2015 £2.1m)
The 2015 cosh balance of £2 1m was a net cash position. The Group held
inked accounts with HSBC such that any facility was based on the net
balance of afl accounts taken together Management have assured
themselves that cash is sufficient for the needs of the business bosed

on the cash flow forecast.

The major risks for future trading are the uptake of new generation
products Ingenta CMS and the Commercial product suite {Ingenta
Rights, Royalties, Product Manager and Crder to Cash), whichto some
extentis reliant on the macra-economy and the willingness of data
providers to commit to copital expenditure projects.

There is a strong sales pipelne for all new generation praducts which
gives the Board confidence that the forecost for 201715 ochievable.
Itis therefore considered appropriate to use the going concern basis
to compiie these finanaal stotements,

Basis of preparation

The principal accounting policies applied in the preparotion of these
consolidated financial statements are set out below These policies
have been conastently applied to all years presented

The accounting policies appled have been applied consistently

throughout the Ingenta Group The finoncial statements have been
prepared under the historical cost convention,

28

Statement of compliance

The consolidated financial statements have been prepared i
accordance with international Financial Reporting Standards ('IFRS")
as adopted by the European Union The accounting palicies set out
below have been applied consistently ta all periods presented in these
consolidated financial statements.

Significant manggement judgements in opplying accounting policies

The following are the significont management judgements used in
applying the accounting policies of the Group that have the most
significant effact on the financial statements.

Toraulty aer e canan e
Please refer to the Revenue section of the accounting policies note for
detailed disclosure.

Succert aro sograde ooonae
Please refer to the Revenue section of the accounting policies note for
detailed disclosure.

Jeranes e
The assessment of the probability of future taxable income against
which deferred tax assets can be utilised 1s basad on the Group's latest
appraved forecast, which 1s adjusted for significant non-taxable income
and expenses and specificlimits to the use of any unused tex foss or
credit. The tax rules in the numerous jurisdictions in which the Group
operatas are also carefully token into consideration. If a positive forecast
of taxable ncome indicates the probable use of a deferred tax asset,
especially when it can be utilised without @ tirme imit, thot deferred tax
asset1s usuttly recognised in full. The recognition of deferred tax assets
that are subject to certain legal or economic limits or uncertainties ore
ossessed individually by manogement based on the specific facts and
circumstances.
Risoe 3rsh 903 Te, 01 et cenee it e

Research and development expenditure is fully written of f to the
Statement of Cormprehensive Income as costs are incurred. The

Board have taken into account the inherant nisks in all resecrch and
development expenditure and specifically the expenditure being incurred
by the business in the year and have concluded that the requirerments of
IAS 38 to capitalise development expenditure have not been met

Fae e
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Software technology acquired in a business combination that qualify
for separate recognition are recognised as intangible assets at their
fair values. For further detalls see the Intangible osset section of the
accounting policies note.

Hogrgeom ntn o ol apmanr tae e

Research and Development tax credits are recognised on an accruols
basis as in prior years. The bosis of calculation s consistent with prior
years, taking inta account current legislation, which hos been occepted
by HMRC,

Estimation uncertainty

When preparing the finoncal stotements management moke a number
of estimates and ossumptions about recognition and measurement

of assets, habilities, income and expenses. The actual results are likely
to differ from the judgements, estimates and ossumptions mode by
management, and will seldom equal the estimated results. Information
about the significant judgements, estimates and assumptions that have
the most significant effect on the recognition and measurement

of assets, habilities, iIncome ond expenses gre discussed onthe

following pages

LR N

An impairment loss 1s recogrised for the amount by which an asset’s,

or cash generating unit’s, carrying amount exceeds its recoverable
amount To determine the recoverable amount, management estimates
expected future cash flows from each asset, or cash-generating unt,
and determines a swtable pre tax discount rate i order to coleulate

the present value of those cash flows. In the process of measuring
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expected future cash flows management makes assumptions about
future gross profits. These assumptions relate to future events and
circumstances. The actual resufts may vary, and may couse significant
adjustments to the Group's assets within the next financial year. In mast
cases, determining the applicable discount rate involves estimating the
appropnate adjustment to market risk and the appropriate adjustment
to asset-spec fic risk factors. See note 11 for details of the review,

Farvalue of ircncalirstrorerts

Management uses valuation techniques in megsuring the fair value of
financia! instruments, where active market quotes are not available.
Details of the assumptions used are given in the notes regarding financial
assets and habilities Inapplying the valuation techrigues management
makes maximur use of marketinputs, and uses estimates and
assumptions that are, as far os possible, consistent with observable dato
that market participants would use in pricing the instrument. Where
applicable dato 1s not observable, manogement uses its best estimate
about the assumptions that market participants would make, These
estimates may vary from the actual prices that would be achieved in an
arm’s length transaction at the reporting date.

Basis of consolidatian

The Group financiol statements consolidate those of the parent
Company and all 6T its subsidianes as of 31 Decermber 2016, All
subsidiaries have a reporting date of 31 December

All transactions and balances between Group companies are eliminated
on conselidation, incluging unrealised gaims and losses on transactions
between Group companies, Where unrealised losses onintro-group asset
sales are reversed on consoldation, the underlying asset is also tested for
impairment from a Group perspective, Amounts reported inthe financial
statements of subsidiaries have been adjusted where necessary to ensure
consistency with the accounting policies adopted by the Group.

Profit or loss and other comprehensive income of subsidiaries acquired
or disposed of duning the vear are recognised from the effective dote of
acguisition, or up to the effective date of disposal, as applicable.

The Group ottributes total comprehensive income or lass of subsidianes
between the owners of the parent and the non-controlling interests
based on their respective ownership interests.

Unrealised gains on tronsactions between the Group and its subsidianes
are eliminated. Unrealised losses are also eliminated unless the
transaction provides evidence of animparrment of the asset transferred.

The financial statements of subsidiaries are included in the consolidated
financial stotements from the date that contrel commences until the
thE thﬂt contro| ceases,

Acguisitions of subsidiaries are dealt with by the purchase method. The
purchase method involves the recognition at fair value of all identifiable
assets ond ligkilities, including contingent labilities of the subsidiary, at
the acquisition date, regardiess of whether or not they were recorded
inthe financial statements of the subsidiary pricr to acquisition. The
acquisitton cost is calculated as the sum of the acquisition date fair
values of the assets transferred by the acquirer and excludes any
transaction costs. Oninitial recognition, the assets ond ligbilities of

the subsidiary are included in the consclidated statement of financial
position at their far values, which are also used as the bases for
subsequent megsurement In accordance with the Group accounting
policies. Goodwill is stated ofter separating out identificble intangible
assets. Goodwill represents the excess of acquisition cost over the fair
value of the Group's share of the ident fiable net assets of the acquired
subsidiary at the date of acquisition.

Investments in Joint Ventures are mitially recognised at cost and
subsequently occaunted for using the equity method. Any goodwill or fair
value odjustment attributable to the Group's share in the Joint Venture

is not recognised seporately and is included in the amount recognised as
investment in Joint Yentures The carrying amount of the investmentn
Joint Ventures is increased or decreased ta recegnise the Group's share
of the profit or loss and other comprehensive income of the Joint Venture,
adjusted where necessary to ensure consistency with the accounting
policies of the Group Unrealised gains and losses on transactions
between the Group ond its Joint Ventures are eliminated to the extent

of the Group's Interest in those entities Where unrealised losses are
ehminated, the underlying assets also tested forimpairment.

Share options

The Group operates an unapproved Executive Management Incentive
LEMI} Share Option plan £50K (2015 ) has been recognised during the
year as the fair value of the options. The Group had an approved scheme
which was closed durning 2015, Full details arein note 22,

Property, plant and equipment

Property, plant ond equipment s stated at cost, net of depreciation and
any provision for imparment

D@ et ot

Depreciation s calculoted using the straight - ine method to allocats
the cost of gssets less their estimated residual value over their estimated
useful lives, as follows:

Leasehold improvements Over the term of the lease

Camputer equipment 3 years

Fixtures, fittings and equipment 5years

The residual value and the useful life of each asset are reviewed at least
at each finanaal year-end and, if expectations differ from previous
estimates, the change(s) are accounted for as a change in an accounting
estimate.

TN TIYS Bt B ICY |

The gain or foss ansing on the disposal or retirement of an assetis
determined s the difference between the sales proceeds and the
carrying amount of the asset and is recognrised within profit or loss within
the Statement of Comprehensive Income

Intangible assets

sl

Goodwill ansing on consolidation represents the excess of the cost of
acquisition over the Group's interest in the fair value of the identifiable
assets and liabilities of a subsidiary at the date of acquisition. Goodwill
is tested annually for imparrment and s carried at cost less accumulated
impairment losses Impoirment losses are recognised immediately in the
income statement and are not subsequantly reversed.

Goodwill arising on acquisitions before the date of transition to IFRS has
been retained at the previous UK GAAP amounts subject to being tested
for impairment at that date and at least annually thereafter,

Ondisposal of a subsidiary, the attributable net book value of goodwill s
included in the determination of the profit or loss on disposal.

Tacrazlog, boced rrellacranl oicne 4

Intangible assets reloting to the technology acquired from business
combingtions that qualify for seporate recognition are recognised as
intangible assets at their fair value

The assets are valued using ¢ discounted cash flow model for the
revenues they will generate over the next 5 years.

The assetis amortised on a straight fine basis over a 5 year periad
Residual values and useful lives are reviewed at each reporting
date, Amortsation isinclude within depreciation, amortisation and
impairment of non financial assets

29
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Impairment of intangibles and property, plant end equipment

For the purposes of assessing impairment, assets gre grouped at the
lowest ievels for which there ore seporately identifiable cash flows (cash-
generating units) As aresult, some assets are tested indwiduaily for
impairment and some are tested at cash-generating unit level Goodwil
is allocated to those cash-generating units that are expected to benefit
from synergies of the related business combinotion ond represent the
lowest level within the Group at which managament monitors the related
goadwall,

Goodwill, othar individuol assets or cash-generatingunits thatinclude
goodwill and other intangible assets with an indefinite useful life are
tested for impawrment at least annually Allother individual assets or
cash-generating umits are tested for impairment whenever events or
changes in aircumstances indicate that the carrying amount may not
be recoverable.

Financiglinstruments

Financial assets and financial ligbilities are recognised when the
Group becomes a party to the contractual previsions of the financial
instrument.

Finoncial assets ore derecognised when the contractual rights to the
cash flows from the financial asset expire, or when the financial asset and
all substantial risks and rewards ore transferred . A financial liability s
derecognised when itis extinguished, discharged, cancelled or expires.

Financial wssets ond financial ligkilities are measured initiafly at far
valye plus tronsactions costs, except for financial assets and financiol
habilities carried at fair volue through profit or loss, which are meosured
mnitially at fair value, Financaial assets and financial habilities are
measured subseguently os described herein

Financial assets

The Group classifies its financiol assets as ‘loans and recevatbles' and
‘available for sale’. The clessification depends on the purpose for which
the financral assets were acquired. Management determines the
classification of its financial assets at initial recognition.

The Group assesses ¢t the date of each Stotement of Financial Position
whether there 15 objective evidence that o financial gsset ar a group of
financial essets is impaired

Tars s e ol
Loans and receivables are non-derivative financial assets with fixed
or determinable payments that are not quoted in an active market,
They are included in current assets, except for maturities greater than
12 months ofter the Statemant of Financial Position date, which are
cassified as non-current assets. Laans and receivables are class fied as
‘trade and other recetvables in the Statement of Finoncial Position

Ve
Trade recevables are recogmised imtially ot farr value ond subsequently
measurad at amortised cost using the effective interest method; less
provision for impairment. A provrsion for impairment of trade receivables
15 established when there is objective evidence thot the Group will

not be able to collect all amounts due according to the onigmal terms

of the receivables. Significant financia! difficulty, high probability of
bankruptey or a financiat reorganisation and default are considered
indicators that the trode receivable 1s impaired. The amount of the
provision s the difference between the asset's corrying omount and

the present value of the estimated future cosh flows discounted at
anginal effective interest rate. The lass is recognised in the Statement,

of Comprehensive Incame vathin ‘Sales and marketing expenses’

When a trade recewvable s uncollectible, it s written off agonst the
ollowance occount for trade receivables Subsequent recoverres of
armounts previously writter offare credited against Sales and marketing
expenses' inthe Statement of Comprehensive income

e
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Available for sale financial assets are non derivative financial assets that,
are ether designated in this category of are not dassified in any other
category. They are included in non current assets unless management
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intends to dispose of the mvestment withio 12 months of the Statement
of Financiai Position date,

Oninitiat recogmition, financial assets are measured at fair value plus
transaction costs that are directly attributable to the acquisition or
issue of the financial assets. After initial recognition, financicl assets are
measured at far value, without ony deduction of tranmsaction costs,

Gains and losses arising from changes in the fair value of a financial asset
are recognised in other comprahensive income, excapt for impawment
losses. When securities classified as available for sale are sold or
impaired, the accumulated fair volue adjustments recogmised inequity
are reclassified from equity to profit or loss

The farr values of quoted investments are bosed on current bid prices_ If
the market for a finencial asset is not active the Group establishes fair
value by using valuation technigues. These include the use of racent arm’s
length transactions, reference to other instruments that are substantially
the sarne, scounted cash flow anclysis and option pricing models
making rmaximum use of market inputs and relying as httle as possible on
entity spedficinputs.

Financial liabilities

The Group's finanaal labhitiesinclude borrowing and trade and other
payables.

[cnsi bl
Trade poyables are recognised initially at foir value and subsequently

measured ot amortised cost using the effective interest method.
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Borrowings are recogrised initially ot fair value, net of transaction costs
incurred. Borrowings are subsequently stated ot amortised cost, any
difference between the proceeds (net of transaction costs) and the
redemption value s recognised within profit orloss within the Statement
of Comprehensive Income aver the period of the borrowing using the
effective interest method.,

Borrowings are classified as current ligbilities unless the Group has an
unconditional right to defer settlement of the hability for at least 12
months after the reporting date

Cash ond cash equivalents

Cash and cash equivalents comprise cosh on hand and demand depasits
together with other short term hughly hquid investments that are readily
convertible into known amounts of cash and which are subject to on
insignificant risk of changes in value Cosh and cash equivalentsinclude
bonk overdrafts asthey are repoyable on demand and form an integral
port of the Group's cash management. The Group's banking focility 5 all
with one bank (HSBC) and the accounts are linked such that any facility
hmitis based onthe nat balance of oll accounts

Equity

Share copital represents the nominal value of shares that hove been
issued.

The translation reserve within equity relates to foreign currency
tronsiation differences ansing on the translotion of the Group's foreign
entities.

Retaned earnings include all current and prior year retained profits and
losses

Reverse acguisition reserve and marger reserve represent balances
arsing gn the acguisition of Ingenta plcin 2007 The IFRS 3 acguisition
adjustment reflects the entries required under reverse acquisition
accounung, whereby consolidated shareholders funds comprise the
capital structure of the lagal parent combined with the reserves of the
legol subsidiory and the post ocquisition reserves of the porent.

Investmentin own shares within equity represents the cost of shares held
within the Employee Share Qwnership Trust (ESOT)
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Where any Group company purchases the Company's equity share
copital {treasury shares), the consideration paid, including any directly
attnbutable incremental costs (net of income toxes) 1s deducted from
equity attributable to the Company's equrty holders until the shares
are cancelled or reissued. Where such shares are subsequently sald or
reissued, any consideration receved, net of any directly ottributable
incremental transactions costs and the related income tax effecy, is
ircluded im equity attributable to the Company’s equity holders,

Revenue

Revenue compnses the fair value of the consideration recewed or
recevable for the sale of goods and services in the ordinary course of
the Group's activities Reverue s shown net of value added tox, returns,
rebates and discounts ofter eliminating scles within the Group.

The Group recegnises revenue when the amount of revenue can be
reliably measured, itis probable that future economic benefits will flow
to the entity and when specific criterioc have been met for each of the
Group's activities as described below. The Group bases its estimates
on historical results, taking into occount the type of customer, type of
transoction and specifics of each arrangement.

et Belepe b ke Danraee
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Ingenta Connect revenues comprise ‘Hosted services’ ond 'Consulting
Services revenue.

Hosted Services

Hosted services include annual fees for hosting publishers content on
the Ingenta Connect platform and revenues from document delivery
under pay-per-view gceess, clearonce and digitisation services. The
hosting fees are recognised over the period content 1s hosted on Ingenta
Connect Pay per view revenues are recognised on despatch of the
documents.

Consuiting Services

Consulting services includes revenues from the processing of e-journal
content and ongaing services. These fees are based on a perarticle
charge and are recogmsed in the period to which they relate, The period
is assessed by reference towhen the waork is carried out Any work which
relates to more than one period is recognised based on the percentage
complete method which s made with reference to the number of articles
processed in the period.

Rerogritior of v T HRweraes
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Revenues from these divisions comprise ‘Licences’, ‘Consulting Services',
Hosted Services', 'Managed Services’ and ‘Support and Upgrade'’
revenue.

Licences

Revenue from sales of software licences is recognised immediately if
thera are no assooatad implementotion requirements, Thiswill only be
the case where an existing customer purchases additionat licences to
increase the number of users on an existing installed software system.
Where softwaore hcernces sold require consulting services to make the
licences usable, the licence revenue is recognised over the period of the
asseaatad consulting services on a percentage complete basis, This

15 assessed by reference to the estimated project daysin the project
planning documentation, amended for project change requests and the
days worked on the project to the year end

Consuiting Services

Revenues fraom long term contracts within consuiting services are
recaogrmsed on the percentage of completion method. Thisis assessed

by reference to the estimated project days In the project planning
documentation, amended for praject change requests and the days
worked on the project to the year end Where certain products are

sold as multi element arrangements, revenue is recognised when each
element s delivered to the customer based on the relative fair value of
each praduct element which 1s assessed as being the selling price of each
product when sold separately.

Hosted Services, Monoged Services ond Support and Upgrade
Revenues collected or bifled in advance for hosted services, managed
services and support and upgrade revenue, are recorded as deferred
income and recognised over the period to which the serwice relates.

Recagriar Wf PTTGe sres

Ingento’s PCG division earns revenue from providing services to
Publishers and Content providers, Some revenue s charged as aretainer
for services provided throughout the period These revenues are
recognised in line with the effort expended across the period to which
they relate.

Some revenues are earned on a commission basis cssociated with selling
publishers content. This revenue 1s recognised when commission 1s earned
which contractuclly 1s when PCG's publishing customer invoices the end
user for the services sold by PCG. In some cases, PCG invoices the end
user on behalf of the customer for the services seld by PCG and records
PFCG's commission when the invoice 1s issued as agreed in the contract
Where any sales representotion and cash collection services are
mearporated mto the contract the work involved s rmimmat and does not
affect recognition of commission.

Some further revenues are based on performing surveys for publishers.
These revenues are bosed on a fixed number of calls at an agreed rate
per call Revenue is recogrised on a per call completad basis in the period
the calls were made

Employee benefits

Parsior shigar or.

The Group operates various pension schemes which are by nature
defined contnbution plans. A defined contribution plon s a pension
plan under which the Group pays o fixed contribution into ¢ separate
entity. The Group has no legal or constructive obligations to pay further
contributions if the fund does not hold sufficent assets ta pay all
employees the benefitsrelating to employee service in the current and
pniar periods. The Group does not operate a defined benefit plan.

Fordefined contribution plans, the Group pays contributions to publicly
or privately admimistered pension insurance plans on a mandotory,
contractual or voluntary basis. The contributions are recognised as
employee benefit expenses when they are due.

Skare cosed orn ovoe tertareraon

The Group operates equity-settled share-based remuneration plans for
its employees None of the Group's plans feature any options for o cash
settiement.

All goods and services received in exchange for the gront of any share-
based payment are measured at their foir values Where employees ore
rewarded using share-based paymeants, the foir values of employees’
services are determined indirectly by reference to the fair volue of the
equity instruments granted. This fair value s appraised at the grant dote
and excludes the impact of non-market vesting conditions

All share-based remuneration s ultimately recogmsed as an expense

in profit or loss. If vesting periods or other vesting conditions apply, the
expense 15 allocated over the vesting period, based on the best avalable
estimate of the number of share options expected to vest

Non-market vesting conditions are included in assumptions about the
number of options that are expected to become exercisable, Estimates
are subsequently revised, if there 1s any indication that the number of
shore options expected to vest differs from previous estimates. Any
curnulotive adjustment prior to vesting 1s recognised in the current
pericd No adjustment is made to any expense recogrsed in pncr
periods if share options ultimately exercised are different to that
estimated on vesting.

Upon exercise of share options, the proceeds recaived net of any directly
attributable tronsaction costs up to the nominal value of the shares
1ssued are allocoted to share copital with any excess being recorded as
share premium.

Termiration berefiis

Termination benefits are payable when employment is termincted by
the Group before the normal retirement dote or when on employee
accepts voluntary redundancy in exchange for these benefits. The Group
recognises termination benefits when it s demenstrably committed to
either terminating the employment according to a detoiled formal plan
without possibility of withdrawal or to providing termination benefits as
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aresult of an offer mode to ancaurage voluntary redundancy. Benefits
fallng due maore than 17 months after the reporting dote ore discountad
to thew presentvalue

Employee Share Ownership Trust {ESOT)

As the company s deemed to have control of the ESOT, itis trected

as asubsidiary and consolidated for the purposes of the consoldated
financial statements The ESOT s assets [other thaninvestments in the
company's shares), habihities, :income and expenses are included ona
line-by-iine basis intha congoldated financial stotements. The FSOT's
investment in the company’s shares is deducted from eguity in the
consolidoted statement of financial position as if they were treasury
sharas,

Finance leases

The economic ownership of a leosed esset s transferred to the lessea if
thefessee bears substontially all the nsks and rewords of ownersmp of
the leased asset. Where the Group s g lessee in this type of arrangement,
the related asset is recognised at the inception of the lease at the far
volue of the legsed asset or, if lower, the present value of the tease
payments plus incidental payments, if any. A carresponding amountis
recognised as a finance lease ligbility. Leases of lond and buildings are
classified separately and are splitinto a lond and @ buiding element, in
accordonce vwth the relotive foir volues of the leasehold interests at the
date the asset is recognised initially,

The depreaation methods and useful lives for assets held under finance
legses are described under "Property, Plant and Equipment”herein. The
corresponding finance lease labllity is reduced by lease payments net of
finance chorges. The interest element of lease poyments represents

a constant proportion of the outstanding capital balance and is charged
to profit or loss, as finance costs over the pericd of the lease

Operatingieases

Leases in which a significant risk ond reward of owpership are retained
by the lessor are classified as operating leases. Payments made under
aperating ieases are recognised 10 the Statement of Camprehensive
income on a straight-line basis over the tarm of the lease. Lease
incentives received are recognised within profit or loss within the
Staterment of Comprehensive Income as on integral part of the total
lease expense and are spread on a straight-line basis over the lease term

Operating expenses

Operating expenses are recognised within profit or loss within the
Statement of Comprehensive income upon utdisation af the service
or at the date of ther ongin

Finance costs

Financing costs comprise interest payoble, the amortisation of the costs
of acguiring finance and the unwinding of discounts that are recognised
within profit or loss within the Statement of Comprebensive Income
Interest payable s recognised in the Statement of Comprehensive
Income as it acorues, using the effective interest method

Incomae taxas

The tox expense recognised within profit or loss within the Statement of
Cornprehensive Income comprises the sum of deferred tax and current
tax not recognised in other camprehensive income or directly ineguity.
Currentincome tux ossets end/or habiliies comprise those obhgations
to, or ciaims from, frscat authgrities relating to the currert or prior
reporting periods, that are unpaid ot the reporting dote Current taxs
payable on taxable profit, which differs from profit or loss in the finanaal
statements Colculation of current tax s based on tax rotes and tax

lows that hove been enacted or substantively enacted by the end of the
reporfing period

Deferred income taxes are calculated using the iability method on
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temporary differences between the carrying amounts of assets and
liobilities and ther tox boses However, deferred toxs not provided on
the mimial recognition of goodwill, or on thenitial recognition of an asset
or ilability unless the related transaction is a business combrnation or
affects tax or accounting profit.

Deferred tax on temporary differences associated with shares in
subsidiaries and Joint Ventures s not provided if reversal of these
temporory differences con be controlied by the Group and it s probable
that reversal will occur in the foreseeable future,

Deferred tox assets and licbilities are calcutated, without discounting,
gt tax rates that are expected to apply to thew respective penod of
realisation, provided they are enacted or substantively enocted by the
end of the reporting penod. Deferred tax liabilities ore always provided
for in full

Deferrad tax assets are recogrised to the extent that it s probable thot
they will be oble to be utitised against future taxable income. Deferred
tax assets and liabilities are affset anly whan the Group has a nght

and intention to set off current tax assets ond liobilities from the same
taxation authority.

Changes in deferred tax ossets or liabilities are recogrised as a
component of tax income or expense in profit or loss, except where they
relote toitems that are recognised in other comprehensive income {such
as the revaluation of land} or directly in equuty, in which case the related
deferred tax s also recognised in other comprehensive income or egquity,
respectively.

Provisions, cantingent liabilities and contingent assets

Provisions are recognised when present obligations as a result of a past
event will probably lead to an outflow of economic resources from the
Group ond ameounts con be estimated rebobly. Timing or emount of

the outflow may still be uncertain, A present obligation arises from the
presence of a legal or constructive comrmitment that has resulted from
past events, for example, onerous contracts Restructuring provisions are
recognised only if a detalled formal plan for the restructunng has been
developed and implementead, or management has ot least announced
the plan’s main feotures to those affected by it Provisions are not
recognised for future operoting losses

Provisions are measured ot the estimated expenditure required to settle
the present obligation, based on the most reliable evidence available

ot the reporting date, including the rnisks and uncertainties associated
with the present abligation Where there are a number of similar
obligations, the likelihood that an outflow will be required in settlement s
determined by considering the ¢class of obligations as a whole. Provisions
ore discounted to ther present volues, where thetime volue of moneyrs
material.

Any reimbursement thot the Group can be wirtually certan to collect
from a third-party with respect to the obligation s recogrused as g
separate asset However, this asset may not exceed the amount of the
related provision. Al provisions are reviewed at each reporting date ond
adjusted to reflect the current best estimote.

Inthose cases, where the possible outflow of economic resources as o
resylt of present ebhgations s cansidered improbabie or remote, no
liabtlity 15 recogmsad, unless it was assumed i the course of a business
cambination. In a business combination, contingent iobilities gre
recognised in the course of the allocation of the purchase price to the
assets ond hobilities ocquired v the busiress combination. They are
subsequently measured at the hrgher omount of a comparable provision
as described above and the amountinitially recognised, less any
amortisation.

Possible inflows of ecenemic benefits to the Group that do not yet meet
the recognition ¢riteria of an asset are considered contingent assets.

Foreign currency

The consolidated financial statements ore presented in Sterling (GBP),
which is also the functional currency of the parent Company

Foreign currency transactions ore translated into the func tronal currency
of the respective Group entrty, using o monthly estimated rate set at the
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beginming of each month. Foreign exchange gains and losses resulting
from the settlement of such transactions and from the remeasurement
of monetary items at year-end exchonge rates are recognised in profit
or lgss. Non-monetary items measured at historical cost are translated
using the exchange rates at the daote of the transaction and not
subsequently retranslated

In the Group's financial statements, all assets, habilities and transoctions
of Group entities with a functional currency other than Sterling are
transioted into Sterling upon consalidation. The functional currencres of
the entities in the Group have remained unchanged during the reporting
period On consclidation, assets and habilities have been translated into
Sterling at the closing rate at the reporting dote. Income and expenses
have been trenslated into the Group's presentation currency

at an approximation of the overage rate over the reporting period,
Exchange differences are charged / credited to other comprehensive
income and recognised in the currency translation reserve in equity. On
disposcl of a foreign operation the cumulative translotion differences
recognised in equity are reclossified to profit or loss and recognised as
partof the gain or loss on disposal. Goodwiil and fair velue adjustments
arising on the acquisition of a foreign entity have been trected as assets
and liabilities of the foreign entity and translated inte Sterling ot the
closing rate.

Segmental reporting

Operating segments are reported in a manner consistent with the
internal reporting provided to the chief operating decision-maker

The chief operating decision-maker has been identified as the Executive
Board, at which level strategic decisions are made.

IFRS B "Cperating segments” requires a ‘management approach’, under
which segment information is presented on the same basis os that

used for internal reporting purposes and reported in a manner which is
more consistent with internal reporting provided ta the chief operating
decision-maker

Standards, amendments and interpretations to existing standards
thetare inissue but not effective for periods commencing on 1 January
2016 and have notbeen adopted early by the Group.

MNew standards and interpretations currantly in issue but not effective
based on EU mandatory effective dates, for accounting pericds
commencing on 1 January 2076 are:

» IFRS % Financial Instruments (IASB effective date 1 January 2078).
Management has storted to assess the impact of IFRS 9 but is not yet
in a position te provide guantified information.

« IFRS 15 Revenue from Contracts with Customers {effective 1 January
2018). IFRS 15 presents new requirements for the recognition of
revenue, replocing IAS 18 ‘Revenue’, 1AS 11 ‘Construction Contracts),
and several revenue-refated interpretations. The new standard
establishes a control-besed revenue recognition madel ond provides
additional guidance in many areas not covered in detail under existing
IFR5s, including how to account for arrangements with multiple
performance obligations, variable pricing, customer refund nights,
supplier repurchase options , and other common complexities.
Management has started to assess thewmpact of IFRS 15 butis not yet
in a position to provide guantfied information

- IFRS 16 Leases {effective 1 January 2019). Management s yet to fully
assess the impact of the Standard and 1s therefore unable to provide
quantified information.

Management anticipotes that all of the proncuncements will be adopted
in the Group's accounting policy for the first period beginning after the
effective date of the pronouncement.
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2. Revenue

An analysis of the Group's revenue 1s detailed below by activity across the Group's operoting units:

Licences 46 52
Consulting Services 3,168 2,717
Hosted Services 4,269 3,519
Managed Services 2,862 z,001
Support and Upgrade 2,648 2613
PCG 2,11 2,039
L isa0a o isgar

An analysis of the Group's revenue {excluding revenue of the equity accounted investment) by business division 15 as follows:

Viste opphcotions division

Ingenta Commercial products division
ingenta Content products division
PCG

Ingenta Advertising

15,204 13941

A geographical analysis of the Group's revenue (excluding revenue of the equity accounted investment) is as follows:

Uk 5.893 5,459
USA 7,162 6,978
Rest of the World 2,149 1,504

T T T Tisoe 13,341

Revenue rs allocoted to grographcatiocations based onthelocatien of the customer.
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3. Joint Venture

The Group halds o 46% voting and equity interest in Beying Ingenta Digital Publishing Technology Led (BIDPT) which was purchased dunng the year to

31 December 2012,

Thisinvestment s accounted for under the equity method BIDPT has areporting date of 31 December The shares are not publicly listed on astock

exchange and hence published price quotes are not available

Certain financial information on BIDPT is as follows.

Assets

Liabilities

Revenues
Profit / (loss)
Revenue attributeble to the Group

Profit / (loss) attributable to the Group

Changes in equity cccounted investments

Cost of 49% investment in BIDPT plus share of accumulated profit and loss

Retained profit / (loss) attributable to the Group

tnvestment book value

Dividends are subject to the approval of at least 51% of all shareholders of BIDPT The Group has received no dividends.

298
(100}

198
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4. Acquisitions

On 28th July 2016, the Group acquired 100% of the issued share capital of UK based advertising software company 5 Fifteen Limited, thereby
obtaining control The purchase will allow Ingenta to strengthen its product portfolio ond strategically build onits existing plans to diversify its chent
base, extending its offering into the wider media industry as well as trade and academic publshers

Details of the business combination are as follows

Fair value of consideration transferred
Armount settled in cash

Fair value of contingent consideration

Total

Recognised amounts of identifiable net assets
Property, plant and equipment

Intangible assets

Nera

16
500

Totgl non-current assets

Trade and other receivables

Cash and cash equivalents

Total current assets

Provisions

Total non-current liabihities

Trade and other payables
Deferred income

Deferred tax fiability

Total current habilities

Identifiable net liokilities

Goodwilk

Consideration transferred settled in cash

Cash and cash equivelents acquired

Net cash outflow on acquisition

36

516

30

529

{75)

(75)

(188)
(855}
{100)

(1,143}

173
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Consideration transferred

The acquisition of 5 Fifteen was settled in cash amounting to £490K and an additional consideration of up to £500K payable only if sales exceed o
torget set by both parties in 2016 and 2017, The additional consideration will be poyoble ofter 31 December 2017 and could be in the range of no

further payment up to @ maxamum of £500K. At the date of ccquisition management believe the acquired business will exceed the targets set and
reach the maximum poy out based on the available forecasts. Lega! fees of £35K were incurred as part of the transaction and are included within

cdministrative expenses in the Group Statement of Comprehensive Income,

Identifiable net assets

The fair value of trade and other receivables acquired as part of the business combination amounted to £439K which inctuded a provision against bod
debts of £2K.

Goodwill

Goeodwill of £1,763K1s primarily related to future profitability, the substantial skill and expertise of the 5 Fifteen workforce and expected cost
syrergies. Goodwill has been allocated to a new Advertising segment of the wider Ingenta Group.

5 Fifteen’s contribution to Group results
Over the S months to 31 December 2016, 5 Fifteen contributed £706K to Group revenues and £270K to Group EBITDA
Deferred tax liability

On conselidation, a deferred tax lichility of £100K was recogrised in respect of the software technology intangible asset During the year £8K was
credited to the Statement of Comprehensive income (see note %)

5. Operating segments

The following segment information has been prepared in accordance with [FRS 8, "Operating Segments®, which defines the requirements for the
disclosure of financial information of an entity's opereting segments. IFRS § follows the management approach, which is the basis for decision making
within the Group

The Boord consider the Group ona business division basis. Reports by business division are used by the chief decision-maker in the Group. Sigmficant
cperating segments are: Ingenta Commeraal products; Ingenta Content products; Vista; PCG and Ingenta Advertising. This split of business
segments Is based onthe products and services each offer

Ingenta Commeraial products ore enterprise level publishing management systems. Ingenta Content products help content providers sell their
contentonhine PCG provides consultancy services in sales and marketing to publishers Vista provides services tosupport the heritage author2reader
publishing management system. Ingenta Advertising provides o complete browser based multimedia advertising, CRM and sales management
platform for content providers

The reported operating segments derive their revenues from the revenue streams reportedin the revenue analysisin note 2 A further discussion of
revenue streams within each division is included on pages 4 to 13. All revenues are derived from trade with external parties.

Property, plant and equipment s held in the UK £129K (2015: £156K) and the USA £74K (2015: £83K).
One customer cantribyuted more than 10% of revenue (2015; one} and this amounted to £1,859K (2015 £1,897K). The Group's operations are located in

the United Kingdom, North America, Brazil, Mexico, iIndia, China and Australia Any transactions between business divisions are ¢n normal commercial
terms and conditions.
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Segment information by business unit is presented below,

Externol soles 1735

(Sc?dgjumsigztj(géﬁ’tDA, seenote 6} {2,695}

Pepreciation S 777(;03~~~rr r“('T;B;Nid - __(g;)—_—_—_—_ _E')______—_(—?;)F (234)

Unallocated corporate income 1

Restructuring (608}

Foreign exchonge gain o 283
Operating profit ) 777776

Share of profit from equity accounted 170

investmant

Finonce costs (25}

Profit before tox S 7%8;
Tox o 1387
Profit after tax o 9‘;9

Statement of Financtol Posrtion

Assets

Attributable Geodwill and intangibles - - 2,661 1,074 1,621 5,358

Property, plont ond eqguipment &1 61 56 15 10 03

Segrnent gssets oobes o 2093 o hes2 A 322 7,91%

Unallocated corporate assets L
Consoldated total nssets 13491
Liotrlities

Segment fiabilities . = L 2 X S o 2244 44 374 7,926

Unallocoted corporate liabilities . 158
Consoldated total lobiities o 78/,6/85%

Total equity ond liabnities 13,49
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External scles

7,014 3,979 2,039 B 13,941
(S;dgjumigtdrg;lrj\(t[ja see note 6) B 3’@_2 _ (445) 60 (838)
Depreciation {18) (137) (78) - (233)
Unallecated corporate expenses (3)
Restructuring (400}
Foreign exchange loss (42)
Operating loss Y S‘IEF
Share of profit from equity accounted 100)
nvestment
Finance costs (288)
Loss before tax ) (1,904)
Tax 472
Loss after tax 7 o (1,432)

Otnarirtormetion

Statement of Financial Position

Assets
Attributable Goodwill - - 2,661 1,076 3,737
Property, plant and equipment 79 78 67 15 239
Segment assets 4,239 4,240 3,634 1,495 13,608
Unollocated corporote assets 7 36
Consolidated total assets o 17,620
Lighilities
Segment liabilities 2,073 2,073 1,777 821 6,744
Unallocated corporate liabihities 7,250
Consolidated total liabilities o 1 3,9?
“Total equity and liobilities ) 17,620

Refer to note 11 and 12 for the estimates used invaluation of cash generating units.

In 2015, unallocated corporate habilities included bank overdrafts of £6,730K and Social security and other toxes of £505K
In 2016, there were no bank overdrafts and Socwal security and other taxation abilities have been cllocoted to the relevant segments of the business.
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6. Profit from operations

Profit from operations has been arrived at after charging:

Research and development costs
Net foreign exchange {(profit) / loss

Depreciation of property, plant and equipment:
- owned assets

- assets under finance leases

Operating lease rentals:

- land and butdldings

- other

Auditor's remuneration

Restructuring costs

A more detailed analysis of auditor’s remuneration on a worldwide basis 1s pravided below

Fees payoble to the Group's auditor for-

The audit of the parent Company and censehdated financial statements

For other services:
The qudit of the accounts of the subsidiaries pursuant to legislation
Taxation compliance services

Other

139

soarerded

3G

74
159

316

A description of the work of the Audit Committee is set out in the corporate governance staternent on page 19 and includes an explanation of how
auditor objectivity and independence 1s safeguarded when non-audit services are provided by the auditor.

An analysis reconciling the profit from operations to adjusted EBITDA i3 provided below.

Profit / (loss) from cperations

Add back.

Depreciation

(Gain) / loss on disposal of fixed assets
Restructuring costs

Foreign exchange (goins} / losses

EBITDA / {LBITDA) before gain { loss on disposal of fixed ossets,
foreign exchange gains /losses and restructuring costs

40

234
(nm
508
1288)

- 1,269
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7. Staff numbers and costs

Stoff numbers
Operations
Sates and marketing

Administration

TCoT2roNg
37T e e E
SLRIAGE FLTRE Sesrsgararhbe
93 119
35 32
0 12
138 163

Staff numbers exclude contractors

Ther aggregate remuneration comprised:
Wages ond salarnies

Social security costs
Contribution to defined contribution plars

Health Insurance
Share based poyments
Other staff costs

Totol staff costs

Remuneration in respect of Directars was as follows:
Non-Executive Director fees

Executive Directors' emoluments

Company pension contributions to money purchase schemes

Compensation to directors for loss of office

Remuneration of the highest paid Director {aggregate emolumants)

8,033 8,609
548 990

362 393

286 439

50 -

- .o e _ 20
9,637 10,451

173 128

538 328

50 39

- 175

767 570

401 318

Further unaudited information on Directors' remunerotion is provided in the Directors remuneration report. Key management personnel within
the business are considered to be the Board of Directors, Pension contributions of £41K were paid in respect of the highest paid Director {2075,

£37K). There were two (2015: two) Directors in @ money purchaose pension scheme.

The Group operates defined contribution retirement benefit schemes for all gualifying employees The assets of the scheme are held separately

from those of the Group in anindependently administered fund.

The total cost chorged to income of £362K (2015: £393K) represents contributions poyable to these schemes by the Group ot rates specified in
the rules of the plans. As ot 31 December 2016, contributions of £41K (2015 £37K) due in respect of the current reporting period were inciuded in

the Statement of Financial Position for paymentin January 2017

The Group cperates an Unapproved EMI Share Option plan. A charge of £50K (2015: nil) has been recognised in the income statement during the

year. Further detalls on share options areincluded in note 22
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8. Finance costs
ror @inded

ac e

[

Interest payable-

Interest on bank overdraft and leans 9 10%
Interest on finance leases 16 21
Interest on other loans e

25 288

Interest on other loons relates to the loan note and the short term loans  Further details are provided in note 17,

9. Tax
Ren o angey rean 2rdan
ERRDEIS
e E")CQ
Analysis of credit in the year
Current tox
Current resecrch and development tox credit - UK 150 405
Currentyear Stote tax - US [$=) -
Adjustment to prior year charge - UK (15) &7
Deferred tax credit B
Taxation 128 472

The Group has unutilised tax losses at 31 December 2014 in the UK and the USA of £15 Om {2015: £15.1m) and $17 8m (2015, $16 4m) respectively
These losses are still to be agreed with the tax authorities in the UK and USA. The Board intertds to make use of all losses wherever possible

The US tax losses are restricted to $491K per annum as a result of change of control legislation, Losses carried forward from the change of control in
April 2008 are restricted and rust be used within 20 years. The Board beheves the Group will be able to rmake use of $10.8m (201539 9m) of the total
unutilised losses at 31 Decamber 2016

No deferred tax hos been recogmised in accordance with advice from US tax accountants on the basis that the US losses ore restricted and there is
uncertainty on the value of losses which will be able to be used

Na deferred tax assets have been recognised in relation to any other Group tax losses due to uncertainty over their recoverohility.

The differences are exploined below:

Fawmobaten st Loy retat

Profit / (loss) on ordinary activities before tax 8561 (1,204)
Tax at the UK corporation tax rate of 20.00% (2015, 20.25%) T T{?Z‘r o 573567
Expenses not deductible for tax purposes 4 5
Addriono! deducton for Research ond Development expenditure 3T {307}
Surrander of losses Research and Development tox credit refund 55 143
Unreheved UK losses carried forword 47 50
Utilsation of US iosses (105)

Cnfference m timing of aliowances 17 12
Adustment to tax charge in respect of prior years 15 {67}
Refund of deferred tax habrity b -
Effect of foreign tax rates 1

Unreiieved Chinalosses carried forward (34) 20
Unrelieved Braziian losses carred forward - 3
Unreheved US losses carned forward - 55
Total taxation T (?3%) T (; ?E]

United Kingdom Corporotion taxs calculated ot 20 00% (2015 20 25%) of the estimoted assessable profa for the yeor
Taxation for other jurisdictions 1s calculated at the rates provaling in the respective junsdictions.
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10. Earnings per share and dividends

Earnings per share

Basic earnings per share s calculated by dividing the earnings attnbutable to ordinary shareholders by the weighted cverage number of ordinary
shares outstanding during the year

For diluted earnings per share, the weighted average nurmber of ordinary shares in issue 1s adjusted to assume conversion of all dilutive ordinary share
options Monagement estimate 134,000 ordinary shares willbe issued (20715 none) inrespect of share options There were none mn 2015 becausethe
Group held enough unallocated shares within the Employee Share Ownership Trust ([ESOT") to fulfil their exercise. For the year ended 31 December
2015, almost all outstanding options had an exercise price in excess of the average market price in the yeor, therefore there s no materiol dilutive
impact from options granted and the basic and diluted earnings per share figures are the same.

Yoo erdes

3D

£
Attributable profit / {loss) (1,432)
Weighted average number of ardinary shares used in bosic earnings per share (1000} 16,568 12,696
Shares deemed to be issued in respact of share based payments 134 -
Weighted cverage number of ardinary shares used in dilutive 2arnings per share (000) 16,702 12,696
Basic profit / {loss) per share arising frem both total and continuing operations 6.03p (11.28p)
Diluted profit / (loss) per share arising from both tatal and continuing operaticns 5.98p {11.28p}

Dividends

After the yeor end, the directors declared their intention to pay a dvidend of 1 pence per share No hiability in this respect has been recognised in 2016

11. Goodwill

Yeor eroec
20 Dec s
£000

Gross carrying amount
Balance at 1 January 3,737 3,737
Acquired through business combination 1,163 -
Total goodwill 4,900 2,737

As at 31 Decermber 2015 and 371 December 2014 the goodwill reported in the Group accounts arose from the reverse acquisition of Ingenta plein

2007. The acquired goodwillin 2016 resulted fram the acquisition of § Fifteen Limited. Gooedwill is reviewed at the end of each financiol period for
impairment,

At the year end, management carried out an impairment review of goodwill attached to each business unit. Following that review, management are of

the opinion thet no impairment has taken place. Inits review of other assets, management s also of the opinion that the carrying value of such assetsis
reasanably stated and that noimgairment has cccurred.

For the purpose of annualimpairment testing, goodwill s allocated to the following cash-generating units ({CGUs), which are the units expected to
benefit from the synergies of the business combinations in which the goodwll arises.

Y22 Sen

3T e e

FReINK

Content products division 2,661

PCG 1,076
Advertising dwision 1,163 -

Total goodwall 4,900

3,737

The recoverable amounts of the cash generating units were determined based on value in use calculations for the next five years which management
believe will reflect the minimum period during which the business will benefit from the resulting cash generaticn

The volue in use colculotion s bosed on the Iotest 5 year forecost for the Group Over 70% of the revenue s regorded as recurning ond unlikely to be
adversely affected by technological change Where opplicable, management have assumed o forecast growth rate of 1-10% (2015, 1-2%). PCG has
higher growth rates because there 15 an active programme to increase the customer base
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Details are shown below

Adezinising
Clortert Brasor Division
s .

Content sales revenue growth 510 - -

Teleservices revenue growth 2-5 - -
GO product hosting revenue growth - 5 -
Hosting revenue growth - 2 2
Time-based service revenue growth - 2 2
Cost base growth 1-2 1-2 1-2

Although management hove determined the value in use calculations based on the next 5 year forecost monagement recognise that a period in excess
of five years s relevant in determining the value in yse and consider thot an average growth percentage of 2% would be applicable after year five.
Management consider that extrapolating using this growth percentage would increase the value in use and therefore no impairment would result,

Conrent

HENl Advernsng [ wsior Tazal

00 2000 ERVIV

Carrying amount 2,661 1,163 4,900

Recoverable amount 5,497 3,743 10,655
5 year gross profit reduction for fair value to equal carrying emount 459 3,699 3,571 7,729

Management assumptions include stable profit margins based on past experience in this market which the manogement see as the best availoble
information for the market. Management consider & pre-tox discount factor of 10% will reflect the CGU's cost of capital during the review period
(2015: 20%) and that this is cpplicable to all cash-generating units. The discount factor has changed due to significont changes in the business prafile
which required arecalculation to be performed.

The key assumption in the recoverable amount calculations is gross prefit. This item can reasonably be expected to change and the table above shows
the total 5 year reduction in gross profit that would be required for the recoverable armount to be equai ta the carrying emount.

12. Other Intangibles
Arguroa Seftarn:
toerhrelog

Cost
At 31 December 2014 and 2015
Acguisitian through business cambinatian 5Q0

At 37 December 2016 500

Accumulatad amortisation and impagirment
At 31 December 2074 and 2015 -

Amortisation 42

At 31 December 2076 a2

Carrying amount
At 37 Dacernber 2074 and 2015 R
At 371 December 2076 458

The cost of the acquired software was calculoted by discounting expected coshflows fromthe acquired advertising software business over a 5 year
period Management expect a minimum of 5 years useful life from the product as current custemers are on long term contracts and any customer
migrations dre very protracted in ngture

The discount rotes used in the calculation of intar gibles was 10%

Amortisation has been charged on a straight-line basis from date of acquisition Allamortisation and impairmert charges are included within
depreciation, amortisation and impairment of non-financial assets.
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13. Property, plant and equipment

Fataes
and fittirgs
055
Cost
At 1 January 2015 25 267 1,284 2,276
Additians - - 109 109
Retirements (2) (2) - (4)
Exchange differences - g 36 45
At 31 December 2015 Zg - 274 2,129 2,426
Additions - 7 119 126
Disposals - - (326) (326)
Transfers in - 16 171 187
Exchange differences 1 41 162 204
At 31 Decerber 2016 - 24 C s 2,255 2,617
Accumulated depreciation and impairment
At 1 January 2015 1% 222 1,672 1,913
Charge for the year 1 20 212 233
Exchange differences - 8 33 41
At 31 December 2015 - -20 - 250 1,937 o 2;37_
Charge for the year 1 21 169 191
Disposals - - (326) (326)
Transfers in - 10 163 173
Exchange differences - 38 151 189
At 31 December 2016 o ;1 ) o 319 2,074 “2,;‘\ ;
Carrying gmount
At 31 December 2016 3 19 181 203
At 31 December 2015 3 36 200 239
At 31 December 2014 6 45 312 363

Assets held under finance leases with a net book value of £113K {2015: £188K) areincluded in property, plant and equipment and £139K (2015 £159K)
of depreciation was charged on these assets in the year, see note 19 for further details,
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14. Trade and other receivables

Trade and ather recevables comprise the follawing,

Trade receivables - gross 3718 3,256 3,774

Allowence for credit losses (45) (18} (188)
Trade receivables - net - ;ﬁ»; - 732?87 - 73-;867
Other receivabies 153 %4 58
Accrued incomea 1,189 588 514
Financial ossets (loans and recewables) o -;,5173- - 13,19252{ S 4_‘15—8
Prepayments 372 312 219
Non-financiol assets - /)3727 - ;; - 2;
Credeandotherrecanes ossmsoaze  amm

Allamounts are short term. The Birectors consider that the carrying amount of trade and other receivables opproximaotes to therr fair value

Trade receivables ot the reporting dote compnise amounts receivable from the sale of goods ond services of £3 7m (2015 £3 3m, 2014; £3.8m)

The average credit period taken on sales of goods s 62 days (2015 64 days, 2074 65 days).

Al of the Group's trode and orher receivobles hove been reviewed for mdizotors of impaitment. Certam trade recervables were found to be individually

impaired and an allowance for credit losses of £45K (2015 £18K, 2014 £188K) hos been recorded accordingly within “soles and morketing” in the
statement of comprehensive income. This allowance has been determined by reference to expected reciepts

The movementin the allowance for credit losses can be reconciled as follows:

Balance as at 1 January 18 188 26
Amounts written off (collected) 8) (188)

Additional allowance in yeor 35 18 162
Bolance as ot 31 Decemberr B ) ] o - 4;7 B a 1_8 - 1_88"
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15. Cash and cash equivalents

Cash at bank and in hand:

Cash at bank
-GBP
-UsD
-EUR
-BRL
- CNY

Cashinhand - GBP

Bank Qverdraft - GBP

Net cash and cash equivalents

A Ay at 3 D}L 4
o v Eous
576 5,758 20
1,215 1,371 1,627
172 1,612 1,070
- 5
63 65 67
1 1 1
2,027 £,807 o 2,77’9(; 7
- (6,730} {4,519)
2,027 2,077 o 11,729)

‘Net cash and cash equivalents’ is used for the Statement of Group Cash Flows.
reasanable approximation of fair value.

The net carrying value of cash and cash equivalents s considered o
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16. Trade and other payables

Trade payables and other payables principolly comprise amounts autstanding for trade purchases and ongoing costa. The average credit period taken

for trade purchasesis 3% days (2015 46 doys, 2074 52 days)

The Drrectors consider that the carrying amount of trade payables opproximates to thair fair value.

Poyables foling due within one year,

Trade poyc};és
Accruals
Finance legse iabiities
Cther payables

Fingncial habilities at amortised cost

Social secunity and other taxes

Non-financial ligkilities

Trade and other payables

Included within accruals s an amount of £476K related to restructunng (2015:

48

S0t 3 Neg T Snar 3 eg s RIS L

£O00 RSN

414 415 843

1,987 5694 1,062

75 170 155

1,293 1,817 2,618

3,789 3,096 4,678

560 505 548

560 505 548

4,349 3,601 5,226

£175K).
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17. Borrowings

2,013 e ln 4,273 Dec 'S EECHEN

£ 200 LSl

Bark overdrafts {note 15) - 6,730 4519
Short term locns - - 1,050
Loan note - - 1,500

_ e 71065
On demand or within one year [shown under current lichilties) - 6,730 5,569
In the second year - - 1,500

Bank overdrofts were wholly offset as ot 31 December 2015 by positive bank balances held in occounts with the same bank. interest is only charged on
the net balance (f negative} of all accounts held in UK bank accounts.

TeOr Rnden

reem T De 3 Dec” o

Bank overdrofts - 4% above base 4% above base
Short term loans - 12% 12%
Loan Note - 8% 8%
Loon Note - defoult interest - 4% A%

As at 31 December 2016, there was no overdraoft focility {2015 £Ni}, 2074: £3 Om). During the year, the average effective interest rate on bank
overdrofts approxmates to 0% (2015 4.5%, 2014: 4.5%) per annum,

Atthe year-end there was no consclidated overdraft focility in place. The facility with HSBC has consisted of an overdraft which has varied from £1.5m
to £3.5m during the year to 31 December 2015,

The Directors believe the carrying volue of the bank overdrafts 15 a reasonable approximation of their fair value.
The loan notes were debtinstruments.

The short term{oans were loans received from Directors, employees and related parties. Amounts due relating to Directors of the Company or other
related parties are disclosed within related parties transactions (note 26)

Allborrowings are meosured at amortised cost. During the year, £8k was credited to the Statement of Comprehensive income (see note 4 for further

details).

Loan note

The Group redeemed the loan nate and paid all interest toredemption on 15 June 2015

Prior to redemption, the Group was in default under the loon agreement and the loan note was therefore accruing interest at 12% per annum Interest
was accrued ond paid half yearly in arrears on 30 June and 31 December The base interest rate on theloan note was 8%, however the loan note
agreement stipulated that if the Group did not pay any sum poyoble under the agreement within 14 days of its due date, the balance owing would be
subject to defoult interest Default interest was set at 4% above the base interest rate
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18. Deferred tax

A deferred tax hobility of £100K has ansen from the intang ble assets recognised during the business combingtion in the year. The deferred tax hability
bolance unwinds as the intangible i1s amortised. During the year, £8K was credited to the Stotement of Comprehansive Income {see note 4 for further
details).

Subject to agreement with HM Revenue and Customs, the Group has unrealised losses inthe UK of £15.0m {2015: £15 1m). The Group also has
unutilised lossesinthe USA of $17.8m (2015 $16.4m), these losses have yet to be agreed with the US tax authoritias, The US tox losses have become
restricted under S change of control laws after the capital roising in April 2008 At year end $10.8m (2015 $9.9m) could potentially be used going
forward but due te US regulations and restnctions thisis inherently uncertain. As a result, the Board believe conditions far the recognition of o deferred
tax asset have not been met and consequently no deferred tax asset is recognised in respect of the losses (2015: ENII).

19. Finance lease arrangements

The Group as lessee

Elements of the Group’s IT equipment are held under finance lease arrangements. As at 31 December 2076, the net carrying amount of equipment
under finance lease arrongements wos £113K (2015: £188K). Finonce lease labilities are secured by the related assets. Future minimum finance lease
payments are as follows:

, s 1y 2cr Rl oL
eararde: 37 D0 E"JCL‘U £ ann (50
Lease payments 101 37 - 138
Finance charges 6 (2} - (8)
Net present value 95 35 - 130
rearened 21 Decewber 2570 Trnar _I:';m}
Lease payments 183 74 - 257
Finarce charges (13) (5) - (18)
MNet present value 170 69 - 239

The lease agreements include fixed payments and a purchase option at the end of the three year lease. The ggreement is non cancellable and
does not contain any further restrictions,
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20. Operating lease arrangements

The Group as lessee

At the reporting date, the Group had cutstanding cormmitmerts for future mimimum lease payments under non-cancellable operating leases, which

fall due as follows.

e HIPERE
Tund ond brtrj]rdmgs o _ ) N

Minimum lease payments due within ane year 457 274 338
Minimum lease payments due in the second to fifth years inclusive 275 899 894
Minimum lease payments due ofter the fifth yeor - 148 297
777174; 7 N 71,321 1,529

Other o o
Mimmum legse payments due within one year - 63 72
Minimum lecse payments due in the second to fifth years inclusive - 2 59
- - o 7657 131

Operoting leases for Land and Buildings represent contracts on the following of fices: Oxford, UK; Bath, UK, Slough, UK; Somerset, NJ, USA, New
Brunswick, NJ, USA, and Boston, MA, USA Other Operating leases represent car leases, photocopier leases and sundry equipment leases,

The Group's operoting lease ogreements do not contain any contingent rent ciauses. None of the operatinglease agreements contain renewal or
purchase options or escalation clauses or any restrictions regarding diidends, further leasing or additional deb

21. Share capital

S AT

Issued and fully pawd:

16,919,609 (2015, 16,319,609, 2014 8,413,610) ordinary shares of 10p each 1,692 1,632 841

Share issues
During the year, the company issued 600,000 ordinary shares of 10p each at an issue price of 130p per share raising £0.78m befare costs (2015 1ssued

7,905,999 ordinory shares of 10p each ot anissue price of 120p raising £9 5m before costs). A reconathation of the movements in share capitalis shown
within the Group and Company Statements of Changes in Equity
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26. Reloted party transactions

Transactions between the Company and its subsidiaries, which are related parties, have been eliminated on consalidation

Remuneration of key management personnel

The remunergtion of the Directors, who are the key management personnel of the Group, Is set out below in aggregate for each of the categories
specified in IAS 24 Related Party Disclosures. Furtherinformation about the remuneration of individual Directors is provided in the Directors’
remunerotionreport onpage 21,

Short term employee benefits 349 246% 432

Directors' transactions

The amounts outstanding as at 31 December 2016 relate to amounts due from Ingenta plc to Directorsin connection with invoiced Non-Executive
fees. The amounts outstanding os ot 31 December 2015 also relate to amounts due from Ingenta ple to Directors in connection with short term loans
to the Group and interest on short term loans to the Group.

Arrounts outstanding with Directors 259 184 1,095

Short termloans

There were no short term logn transactions in 2016, all balances were settled in 2015,
£200K was borrowed from the directars in March 2015 and £200K in May 2015
Allshort term loars were repaid in full with interest on 15 June 2075,

Allshort term logns had an interest rate of 12% per annum,

Loan notes

There were no loan note transactions in 2016, all balances were settied in 2015

Prior to redemptior 1n 2015, the note holder of the £1.5m loan notes was a trust in which M C Rase, the Non-Executive Chairman of the Group, 1sa
trustee, Interest of £83K was accrued and paid in the year to 31 December 2015

Joint Venture transoctions

The Jant Venture lean omounts to £149K {2075: £110K) During the year, the Joint Venture provided services to the company of £65K ond was paid
£26K
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23. Investment in own shares

Investment in own shares relates to shares held by the Spread Trustee Company Lirmited as trustees of the Vista Internotional Limited 1998 Employee
Share Ownership Trust. The trust holds shares in which employees have o beneficiol interest and over which employees hald fully vested options to
purchase

The Group is deemed to have control of the assets, habilities, income and costs of the trust

As at 31 December 2016 all cptions had either lopsed or been exercised and no shares remaimed in the trust.

lrgarrs 3nares

naldan Trast E dar -l
MNarrhe: ~urber cotan Coat !
At 371 December 2014 203,319 - 20,332 6,081
At 31 December 2015 30,322 - 3,032 907

At 371 December 2016 - . - -

24. Notes to the cash flow statement

Bank balances and cash comprise cash held by the Group and short-term banrk deposits with an original maturity of three months or less. The carrying
amount of these assets approximates their fair value. Refer to note 15 'cash and cash equivalents’ The intial recegnition of finance lease liabilities are
non-cash transactions excluded from the statement of cash flows

During the year, cash was transferred between Group accounts to ensure all averdrofts were paid down This had no effect on the net cash position at
yeor end.

25. Contingent liabilities

There were no contingent habilities at 31 December 2016, 31 December 2015 or 31 Decermber 2014,
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26. Related party transactions

Transactions between the Company and its subsidianes, which are reloted parties, have been eliminated on cansolidation.

Remuneration of key management persennel

The remuneration of the Directors, who are the key management personnel of the Group,1s set out below n aggregate for each of the categories
specified in IAS 24 Related Party Disclosures Furtherinformation obout the remuneration of individuol Directors is provided in the Directors
remuneration report on page 21

As ot 453t

3 37 Oec 'S 37 0a 4

= 000 <00

Short term employee benefits 549 463 432

Directars’ transactiaonsg

The amounts outstanding as at 31 December 2016 relate to amounts due from Ingenta plc to Diractors in connection with invoiced Non-Executive
fees. The amounts outstanding as at 31 December 2015 also relate to amounts due from Ingenta plc te Directors in connection with shart term loans
to the Group and interest on shorttermioans to the Group

Amounts outstanding with Directors 299 184 1,095

Shart term loans

There were no short term loan transactions in 2016, ¢ll balances were settled in 2015
E£200K was borrowed from the directors i Morch 2015 and £200K 10 May 2015
Allshort term loans were repaid in full with interest on 15 June 2015

All short term loans had an interest rate of 12% per annum

Loan notes

There were no loan note transactions in 2014, all balances were settled in 2015

Prior to redemption in 2015, the note holder of the £1.5m loan notes was a trust in which M C Rose, the Non-Executive Chairman of the Group, 15 ¢
trustee Interest of £83¥ was ocerued and poid in the yeor 1o 31 December 2015,

Joint Venture transactions

The Jomnt Venture loan amounts to £149K (2015 £110K] During the year, the Joint Venture provided services tothe cormpany of £65K and was poid
E26K
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27. Financial risk management

The Group is exposed to various risks in relation to financial assets and hab lities. The main types of risk are foreign currency risk, interest rate risk,
market risk, credit risk and liquidity risk

The Group's sk manogement s closely controlled by the Board and facuses on actively secuning the Group's short ta mediumn term cash flows by
minimising the exposure to financial morkets The Group does nat actively trade in financiol assets for speculative purposes nor does it write options.
The most significant financial msks are currency risk and certain price risks.

Foreign currency sensitivity

The Group trodes in Sterling (GBP), US Dollars {USD} and Euros (EUR) Most of the Group's transactions are carred out in Sterling and US Dollars
Exposure to currency exchange rates orise from the Group's averseas soles and purchoses, which are primanly in USD, through the troding divisions
inthe USA (Ingenta Inc. and Publishers Commurication Group Inc.} The Group does not borrow or invest in USD other than an intercompany loan
denominated in USD between Visto International Ltd and Vista North America Holdings Ltd, the currency movement on which offsets withinthe
Group Statement of Comprehensive Income.

In order to mitigate the Group's foreign currency risk, non GBP cash flows are menitored and excess USD ond EUR not required for foreign currency
expenditure are translated into GBP on an on-going basis. The Group 15 & net importer of USD being cosh flow positive by approximately $2.5m per
annum No further hedging activity s undertoken. The Group does not enter into forwerd exchonge contracts.

Foreign currency denominated financial ossets and liabilities, trenslated into GBP at the closing rate, are as follows.

Short-rerrs oo ure LOng "o 2oL
s
- L EOOT
31 December 2016
Finoncial assets 1,679 -
Financial liabilities (1,401 -
Total exposure 278 -
31 December 2015 S
Financial assets 2,212 -
Financiol liablities {1,545} -
Total exposure 667 -

The following table illustrates the sensitivity of profit and equity with regard to the Group's financial assets and financial liabilities and the USD / GBP
exchange rote "all other things being equal™. Transactions in EUR are immaterial ond therefere movements of the ELIR / GBP exchange rate hove not
been analysed

Itassumes a + /- 10% change of the USD / GBP exchange rate for the year ended 31 December 2016 (2015: 10%). This percentage has been

determined based ca the average market volatility in exchange rates in the previous 12 months The sensitivity analysis is based on the Group foreign
currency financiolinstruments held at each reporting date.

If GBP had strengthened against USD by 10% (2015: 10%) then this would have had the following impact.

Prafit for tre vear Sgait.
25D 5
31 December 2016 (94)
31 December 2015 (40) (202)
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H GRBP hod wegkened ogaonst USD by 10% (2015: 10%) then this would hove had the following mpact:

Piaf (tor the year Luit,

371 December 2016 M5

31 December 2015 49 246

Exposures to foreign exchange rates vary during the vear depending on the volume of overseos transactions Monethaless, the anaiysis above 15
considered to be representative of the Group's exposure ta currency risk

Interest rate sensitivity

The Groug's policy is to minimise interest rate cash flow risk exposures on long term financing. Long term borrowings are therefore usually at fixed
rates. At 31 December 2076 the Group 1s exposed to changes in market interest rgtes through bank borrowings at vaniable interest rates. Other
borrowings (being the loans see note 17) are at fixed interest rotes.

The following table illustrates the sensitivity of prafit and equity to o reasanably possible change i interest rates of + /- 1%. These changes are
considered to be reasonably possible based on market moverments and current market conditrons The calculations are based on a change in the
average market interest rate for each yeor, and the fingncial instruments held at each reporting date that are sensitive to changes in interest rotes
Al other variables are held constant

Profiz far the vear 2roft forthe year

a0T Tty
e

31 December 2016 R
31 December 2015 17 29

371 December 2014

124) 51
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Credit risk analysis

The Group's moximumn exposure to cred it risk is limited to the carrying amount of financial assets recognised at the reporting date, as summarised

below:
Cash and cash equivalents {note 15) 2,027
Trade receivables - net (note 14) 3,671

2,790
3,586

6,376

The Group continuously monitors defoults of custemers and incorporates this information into its credit risk controls. Where available ot reasoncble
cost, external credit ratings and reports on customers are used. The Group's policy 1s only to deal with creditworthy customers.

The Group's management considers that the financial assets above, that are not impaired or past due for each of the reporting dates under review, are

of good credit quality.
None of the Group's financial assets are secured by collatercl or other ¢credit enhancements.
Some of the unimpaired trade receivables are past due at the reporting date.

Financial assets not impaired can be shown as follows.

Not mere than 3 manths 3,454
More than 3 months but less than & months 262
More than 6 months but not more than 1 year -

More than 1 year -

3776

2,742 3,026
308 558
154 142

52 48

3,256 - 3,774

inrespect of trade and other receivables, the Group is not exposed to any significant credt risk from any single custemer or group of customers having
the same characteristics. Trade receivables consist of a large number of customersin different sectors of the morket and geographical locations.

The carrying amount of financial assets whose terms have been renegotiated, thot would otherwise be past due orimpaired is £Nil {2015: £Nil,

2014: £Nil).

The credit risk for cash and cash equivalents is considered negligible, since the funds are held with various reputable banks

57



Annual Report R )
For the yeor ended 31 Decamber 2076 ..: . pcg o

Liquidity risk analysis

The Group manoges its liquidity needs by monitoring scheduled debt repayments for long term financial hobilities as well as forecast cash flows due
indoy to day business. Liquidity needs are monitored invaricus time bands. Short term cash flow 1s monitered daily using known daily inflows and
cutflows for cash within 8 to 12 weeks. Medium term cosh flows within 12 menths are monitored using monthly rolling forecast dota. Longer term cash
flows are monitored using higher level management strategy documents. Net cash requirements are compared to cash balances and forecast in order
to determine headreom or any shortfalls. This anclysis shows if available cash is expected to be sufficient over the loskout period of 15 months to
March 2018,

The Group rmaintains sufficient cash balances and enters into finance lease arrangements to meet 1ts liquidity requirernents for the medium term
forecast period (1 year),

As at 31 December 2016, the Group's financial liabilities have contractusl maturities (including interest payments where applicable) as summansed
below:

B Cureeri 26320 . ) Mo Turear :_"l.’]‘f?f] ) .
Within 6 manths &to 12 months Tto5years Later than 5 years
31 December 20161
Bank borrowings {note 17) - - - -
Finance lense obligations 50 50 38 -
Trade and other payables (note 16) 3,694 - - -
Total 3,744 7 50 7 __—3:37” - 7 77

This compares to the Group's financial liabilities in the previous reporting period as follows

v £ 0T Non

Within 6 mont-hs 6 to 12_-;1-0.nths . 1 t_;)_S_ye_c:rs - Lcterrthcm- ;y;rs
51 December Z015:
Bank borrowings (note 17) 6,730 - - -
Finance leose obligations N 91 75 -
Trade and other pavyables {note 16) 2,926 -
Total - 9,747 - - 9:| " —_’:;’ - ) o

The above amounts reflect the contractual undiscounted cash flows, which may differ to the carrying value of the liobilities at the reporting date.
Whaere the customer has a chowce of when arn amount s pard the hability has been included on the earliest date on which payment can be required
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The carrying amounts presented in the statement of financial position relate to the following categories of assets and liabilities

An onolysis of the Group's assets s set out below:

Tota ‘arfirgraal

(RN el S tol Lot el

Trade recewvables
Other recaivables 153 -

Prepayments and

1,189 372
acerued income
Cash and cash 2,027 R
equivatents

3.040 372

Asar 3

353 96
1,561 588
2,027 8,807
7,412 12,729

Ner-fiazac al
.

X

Jecemoer 25

Torglfor fingrc al

LMLl s

£,807

13,041

An analysis of the Group's abilities 1s set out below:

ALt it k]

Loar ara Nan-f ranac! Total for frrarciol

raca Looley B st by

O 2 S

Trade payables 414 - 414
oty on :
Finance leases - 130 130
Other payables 1,293 - 1,293
Accruals 1,987 - 1,987
Deferred income - 3,608 3,608
Bank overdrafts - - -
- im0 8,084

3,694 4,390

Aoat 3t Decorrbor 2073

1,817

694

6,730

Nor-finane o

Total for fincacia

Dt

3,656

- 415
505 505

239 239

- 1,817

- 694

3,594 3,594

- 6,730

- 4,338 13,994
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28, Capital management policies and procedures

The Group's copital management objectives are.

B To ensure the Group's ability to continue os o gomg concern; and
. To provide on adequote return to shoreholders

The Group marnitars capital on the basis of the carrying amount of equity plus any loan notes less cash and cash equivalents. The Group's goolin copita!
management is o capital to overall financing ratio of 1 6 to 1:4.

The Group sets the amount of capital in proportion to its overgli financing structure, 1.e. equity and financial liabilities other than logn notes The Group
manages the capitel structure and makes adjustments te it in light of changes in econormic canditions and the risk characterstics of the underlying
assets. In grder to maintam or adjust the capital structure, the Group may adjust the amounts of divdends paid to shareholders, return copital to
shareholders, issue new shares, or sell assets to reduce debt.

Capital for the reporting periods under review is summarised as follows.

Total equity (4,049)
Loan notes - - 1,500
Short termloans - - 1,050
Cash and cash equivalents (2,027) 12,077 1,729
Copttal 3,380 1,64% 2350
Total equity 5,407 37258 (4,049)
Borrowings - 6,730 7,069
Overall fingncing 5,407 10,456 3,020
Capitol to everall financing ratio 0.63 0.16 008

29. Post balance sheet events

The Boardreiterated its intention to pay an.interim dividend of 1 pence per share. The dividend has not been included in the results for the year
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Company Statement of Financial Position

Asat 31 December 2016

o

Non current assets

Investments 4 4,309 3,269 7,251

Current assets

Trade and other recevablas 5 2,504 2,765
Cash and cash equivalents 110 5,785

9614_ 9,550 7 7,251
Total assets - 7157,923 12,819 7.251
Equity
Called up share capital 7 1,692 1,632 841
Share premium account 8,999 8,294 -
Share optionreserve 50 - R
Retained earnings 1,435 1,668 1,971
Total equity 72,1767 11,594 2,812

Current liabifities

Trade and other payables & 1,747 1,225 2,939

Naon-current igbiities

Borrowings 8 - - 1,500
Total habilities 1,747 1,225 4,435
Total equity and lichilities 13,923 12,819 7,251

The loss recognised in the year was £233K (2015.£303K)

The %cmcncl statements were gippraved by the Bo of Directors and cuthorised for issue or 31 March 2077 and were signed on its behalf by:

“"“‘ \G ./ <

Dhrector

Registered number- 837205
The accompanying notes farm part of these financial statements
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Company Statement of Changes in Equity

For the year ended 31 December 2016

Balance at 1 January 2016

Shareissue

Share eptions granted - - 50 - 50
Transactions with owners 60 705 50 - 815
Loss for the yeor - - (233} (233)
Total comprehensive income / 60 705 50 (23%) S50
{expense) for the year

Balance at 31 December 2076 1,692 8999 50 1,435 12,176

Restated for the year ended 31 December 2015

Retoire

Bolance at 1 January 2015 841 -
Share issue 791 8,294 - - §.085
Transgctions with owners 791 8,294 - - 3,085

Loss for the year - - - {303) {303}
Tatal comprehensive income /

{expense) for the year

Balance at 31 December 2015 1,632 8,794 - 1,668 11,594
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Company Statement of Cash Flows

For the year ended 31 December 2016

Loss before taxation

Adjustments for
Decreagse / {(increasea) in trade and other receivables
(Decrease) / incrense in trade and other poyables

Share based payment expense

Cash cutflow from cperations

Cash flows from financing activities

Costs associated with share raising

Share raising proceeds

(Repayment of} / Proceeds from short term borrowings

MNet cash from financing activities

Net (decrease) / increase in cash and cash equivalents

Cash and cash equivalents at the beginning of the yeor

Cash and cash equivelents at the end of the year

The cccompanying notes form part of these financial statements.

(6,779) 217
522 (154)
50
(6,440) (240)
{15) (396
780 9.487
- (2,550)
765 6,541
(5,675) 6,307
5,785 (518)
110 5,785
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Notes to the Company financial statements

1. Accounting Policies

Statement of compliance

These financial statements have been prepared in accordance with IFRS

Accounting policies

Asummary of the princaipal Company accounting policies, which have been applied consistently, is set out below

Invassrrents

Investments held os fixed assets ore stated at cost less any provision for impairment in volue. Intercompany loans arelong term in noture and have
been classified osinvestments. The Directors do not believe the investments hgve been impaired based an the findings of the wider impairment review
detailed i note 11 of the Group accounts,

Borrocwngs
Borrowings are classified as current liabilities unless the Company has an unconditional right to defer settlement of the liability for ot least 12 months
after the balance sheet date,

Gong ancert

The accounts are prepored on a going concern basis. in assessing whethar the going concern assumption is appropriate, management have taken
into account oll relevant ovailable information about the future including o profit and cash forecast, the continued support of the shareholders and
Directors, banking facilities and management's ability to affect costs and revenues,

Management regularly forecast profit, financial position and cash flows for the Group. The rolling onnual forecast s noremally updated monthly.

Having reviewed the latest forecast, management regord the forecast to be robust. Revenue streams ore forecast in detail with alf recurring revenue
controcts individuolly listed and ranked by firmness from firm to prospect. Management have reviewed forecast costs for reasonableness against prior
years and with knowledge of expected movements and concluded that forecast costs are robust {refer to the Group Strategic report on page 15 and
the Group otcounting pohces)

Share apt ors
Please refer to the Group accounting policies note for full details. Within the parent company accounts, share based payments are recorded asan

Increase to investments and credited to the share option reserve within equity.

Coarogr Jar-are,

Monetary assets and habulities denominated in foraign currencies are tramslated at the rote of exchange ruling at the balance sheet date.

Transactions in foreign currencies duning the year are recorded ot a monthly estimated rate set at the beginning of each month. Foreign exchange
gains and losses resulting from the settlement of such transactions and from the remeasurement of monetary items at year-end exchange rates are
racognised in profit or loss, Non-monetary items measured ot hustorical cost are translated using the exchange rates at the date of the transaction
and not subseguently retrenslated.

' I RS RNl

Prowvision is made for deferred taxation, using the full provision method, or all taxable temperary differences, Deferred taxation has been recognised
as o liability or asset if transactions have occurred at the balance sheet date that give rse to on obligation to pay more taxation in the future, ora right
to pay less taxation in the future An asset is not recognised to the extent that tha transfer of econamic benefits in the future 1s uncertan.

Deferred tax assets and ligbilities are calculoted, without discounting, ot tax rates that are expected to apply to ther respective period of realisation,
provided they ore enacted or substantively enacted by the end of the reporting period Deferred tax habilities are always provided forin full

Froaroao ngo g

Financial habilities and equity instruments are clossified occording to the substance of the contractual arrangements enteredinto. An equity
instrumentis any contract that evidences a residual interest in the assets of the entity after deducting all of its financial habilities.

Where the contractual obligotions of financial instruments Uncluding share capital) are equivalent to o similar debt instrument, those finrancial
nstruments are classed as financial ligbilities. Financiol habiities are presented os such in the balance sheet. Finance cests and gains or losses
reloting to financial hobilities are included in the profit and loss account. Finance costs ore calculated so os to produce a constant rate of return on the
outstanding ligbhity
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Where the contractual terms of share capital do not have any terms meeting the definition of a financial licoihty then this is classed as an equity
instrument Dividends and distributions relating to equity instruments are debited direct to equity

bt g any loars

Intercompany recevables are imtiolly recognised at farr volue and subsequently measured ot amortised cost using the effective interest method, less
provision for impairment

Intercompany payable balances are inticlly recogrised at far value ond subsequently at smortised cost using the effective interest method.

A prior period restatement has been applied to the intercompany receivables to reflect the net present value of the likely repayment cash flows. These
balances have been reclassified within trade and other receivables having been previously included within investments.

Crgr senoc rostotoer e

Due to a review of the accounting treatment of intercompany balances, followmng the FRC enguiry during the year, referenced in the oudit committee
repert, these amaunts, previously held as investments on the Company Statement of Finoncial Position, hove been restated within trade and other
receivables and trade and other payables. These balances have also been subject to animpairment review. The impairment charge recognised in 2016
wos £41K and has resulted ina prior period restatement with charges recognised in 20715 of £158K and 2014 of £83K.

Prior to restatement, investment balances ware £6, 177K in 2015 (2014, £6,236K) and included intercompany balances. Trade and other payables were
£127&in 2015 (2074: £1,841K). intercompany balances have been reclossified from investments and £9,504K has been recerded within trede and other
recevables in 2015 (2014 £3,765K). In addition, £1,098K has been reclassified withintrode and other poyables (2014: £1,0%8K). The intercompany
recewables have been impaired by £158K 10 2015 {2014, £83K)

These adjustments have giso impacted on the Company Statement of Cash Flows, The cash and cash equivalents balance at the beginning and end
of each year remain unchanged, however, changes are reflected within the loss before taxation and movements in trade and other receivables ond

also within the movement of trade and other poyables The Statement of Changes in Equity has also been restated for the loss in the year which has
increased to £303K in 2015,

2. Loss for the financial year

The parent Company has taken advantage of section 408 of the Companies Act 2006 and has not included its own profit and loss account in these
financial stutements. The parent Company's loss for the year was £233K (2015: £303K).An audit fee of £20K was paidin respect of the parent
Company audit {2015 £20K].

Tax fees for the Group of £60K (2015: £42K) have been borne by the subsidiary companies.

The Company employed two Executive Directors {2015; twe), four Non-Executive Directors (2015 One) and the Non-Executive Charrman The costs of

these employees and the fees for the other Non-Executive Director were borne by the subsidiories,

3. Staff Numbers and Costs

Yaonerdos e e
T ZRe T s Den Ty
Averago ~armbae Seermge curoaer
Staff numbers:
Cperations 5 2

Their aggregate remuneration comprised.

Wages and solaries 157 109
Other stoff costs 10 10
Total staff costs 167 119
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4. Investments

foar 2ndes Resrarod Year
erced i Dec s
COn
Cost

At T January 3,269 3269
Inveserment n 5 Fifteen Limited 390 -

Share options issued to employees of subsidiaries 50
At 31 December 4,309 3,269

Investments are investments in subsidiary and Jomt Venture undertakings.

Details of subsidiery undertakings, in which the Company holds majority shareholdings and investments in which the Company holds significant
interest and which have been consohdated end disclosed respectively inthe Group financial statements, are as foliows:

Canrr, ot

Compar, (et e Helaing Neatoeatthe sasine-s :
Cowhwordimisd  Eeglend  Owvorysbores 0% Domem
Preference shares 100%

Ingerta Limited England Ordinary shares 100% Dormant

Ingerta US Holdings Inc. USA Ordmary shares 100% Holding Company

Publishers Communication Graup Inc USA Ordinary shares 100% Marketing and Sales Consultancy
Ingenta UK Limited England Ordinary shares 100% Publishing Software and Services
Ingenta lng. USA Qrdinary shores 100% Publishing Software and Services
Publshing Technology do Brasil LTDA Brozil Ordinary shares 100% Publishing Software and Services
E;ch)hshmg Technolagy Australia Pty Australia OCrdinary Shares 100% Publishing Software and Sarvices

Wista Cormputer Services Lirvited Englond Ordnary shares 100% Dormant

Visto Computer Services LLC USA Ordinary shares 100% Dormant

Vista Heldings Limited England Ordinary shares 100% Dormant

Wisto Internouional Limited England Ordinary shares 100% Holding Company

Vista North America Holdings Limited  England Crdinary shores 100% MNaon Trading Helding Compary
Uncover Inc LISA Ordinary shares 100% Dormant

?eeg;]nn%:ggjﬁ:_‘ﬁjfgm‘ Publishing China Crdinary shares 49% Publshing Software and Services

5 Fifteen Limited England Ordinary shares 100% Chgital Advertising Solutions

5 Fifteen Inc Usa Ordinary shares 100%

Digital Advertising Solutions
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5. Trode and other receivables

fearergan Res:

gTes .2arercec
Aoty fohiez dun ki e sem 3 Des o 37 Dec 77
e OG0

E;r debtor-S'_- - N
Armounts due from subsidiary undertakings 3,765 3,981
Movement in intercompany loans 5,780 {58)
impairment (41} {158)
7 ;,E 3,765

A prior period restatement has been performed an amounts due from subsidiary undertakings. Previcusly these items were included within investments
and had not been impaired. The impairment charge relates to the present value of repayment

6. Trade and other payables

Hasratan ,ear 20ced

z

Armzart folling due stk ore s ear 2 el 13

£ 006
“Other creditors. B T
Amounts due to subsidiary undertakings 1,098 1,098
Accruals 649 127
1,747 1,27;57

7. Share Capital

tear antec

LR DI

Issued and fully paid:

16,919,609 (2015 16,319,609} ordinary shares of 10p each 1,692 1,632

Share issues

During the year, the Campany issued 600,000 ordinary shares of 10p each at anissue price of 130p per share raising £780K before costs.

The holders of ordinary shares are entitled to receive dividends from time to time and are entitled to one vote per share at meetings of the Company
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8. Borrowings

Aot “ates vearanded Yeur anaed

3 300 TA 37 De TG
Bank overdrafts No faciity in place 4% above base
Short term loans No loans 12%
Loan note Noiaans 8%
Loan note - defoult interest Noloans 4%

The Company bank accounts form part of the wider Group facility with HSBC . These accounts are linked and any facility imit 1s based on the net
balance of all Group accounts taken together. There was no net Group overdraft foclity in place during 2016

There were no overdrafis ot year-end (2015 ENil) The overoge effective interest rate on bank overdrafis in the yeor te 31 December 2015 before they
were paid down approximated 4.5% per annum.

There were no Directors loan transactions in 2016, The Company took loans from Directors in the year to 31 December 2015 (“short term loans") which
are detailed in note 9 to the Company accounts reloted party tronsottions’

Launnale
The Company redeemed the £1.5m loan note and paid all nterest to redemption on 15 June 2015.

Prior to redemption, the Group was in defoult under the loan agreement and the loan note was therefore accruing interest ot 12% per annum, Interest
was accrued and paid half yearly in arrears on 30 June and 31 December. The base interest rate on the loan note was 8%, however the loan note
agreement stipulated that if the Group did not pay any sum payable under the agreement within 14 days of 1ts due date, the balance owing would be
subyect to default interest. Defoult interest was set ot 4% above the base Interest rate

9. Related party transactions

Loan notes

Please refer to note 26 of the Group financiol statements.

Shoerttermloans

Please refer to note 24 of the Group financial statements.

Other related party transoctions
Please refer to note 26 of the Group financial statements.

A summary of related party transactions and balances 1s shown herain:

CRR
| L

ingenta UK Limnted B T T
Ingenta Inc. 3 42) - 443
Publishers Commurication Group Inc 175 2 - - 177
Publishing Techrolegy Australia Pty Ltd - (1) 1 - -
Vista nternational Limited 1,960 - - - 1,860
Catchword Limited (429) - - - {429)
Ingenta US Holdings Irc, 1669) - . - [669)

o - S o 7727)6)7 - (21 8)_ o _(/1 1 )74” ’ 7)_6,06" o 778,7408
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10. Financial assets and liabilities

An analysis of the company's assets (s set out below

Aozt Qecevpe 207 A5 a3 Deremoar 23
Mo -f rancial Toral“or firarccl Lon=sa=s Nor-finanac a Intalfor finarc ol
cysets oosiz or Fezo ~g =zer.gh oy 8327, ocyusnbecd oy
ooz ERSINN e £3on £ o0l
Other receivables 9,504 - 9,504 3,765 3,765
Cash and cash 110 - 19 5,785 - 5,785
equivalents T i o o o o T
9,614 2,614 5,550 2,550
The accompanying notes form part of these financial statements.
4yt 3 Decerater 2070 A3t 3" Dacarrber 2010

Total for finarcial
so-tier Feaorg

Snarcal habihoe .
STArSrneeg 206t

RS

Naon-f nancial
anet b,

o0
£ L0

Other poyables 1,098 - 1,098
Accruals 649 - 649
1,747 - 1,747

Srarcahab bt es

atarrortisoe

~Nor-financial

Tatcl for financial
oowt oo hezod g

Iwb{_hﬁt:‘sﬁ e hen

[
1,098 - 1,098
127 - 127
1,225 - 1,225
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